BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Elaine Newkirk					:
							:
v.						:		C-2016-2533827
							:
Pennsylvania Electric Company and			:
Green Mountain Energy Company			:



INTERIM ORDER  
CLOSING THE HEARING RECORD 


On March 10, 2016, Elaine Newkirk (Complainant or Ms. Newkirk) filed a formal complaint with the Pennsylvania Public Utility Commission (Commission) against Pennsylvania Electric Company (Pennelec) and Green Mountain Energy Company (Green Mountain) collectively (Respondents or Companies).  The formal complaint alleges that the Companies were threatening to terminate Complainant’s electric service and that Green Mountain signed her up for service without her permission.  Complainant requested approval of a payment arrangement.  

Penelec filed an answer and new matter on April 4, 2016.  The answer admitted that Respondent provides non-residential retail electric service to 232 East Market Street, Clearfield, Pennsylvania (service address or service location) and denied there are incorrect charges on Complainant’s bill.  The answer and new matter also denied that Complainant is entitled to a payment arrangement.  The answer requested that the Commission dismiss the complaint.

Green Mountain filed an answer on April 4, 2016.  The answer generally denied the averments set forth in the formal complaint.  The answer requested that the Commission dismiss the complaint.

By hearing notice dated August 9, 2016, the Commission scheduled this matter for a telephonic hearing on September 13, 2016 at 10:00 a.m. and assigned the case to me.  I issued a prehearing order dated August 10, 2016, addressing, inter alia, requests for continuance, subpoena procedures, attorney representation, the procedure to call the conference number to participate in the hearing and the Commission’s policy encouraging settlements.

I conducted a telephonic hearing on September 13, 2016 at 10:00 a.m.  The Complainant failed to appear for that hearing.  The Complainant did not call the conference number shown on the August 9, 2016 hearing notice.
 
[bookmark: _GoBack]I then verified with the support staff for the Office of Administrative Law Judge (OALJ) in Pittsburgh, Pennsylvania that the Complainant had not contacted that office to indicate that the Complainant would be unable to participate in the telephonic hearing.  My voice mail and email had no messages from the Complainant stating that she would be unable to participate in the hearing.  After verifying that the Complainant had not contacted OALJ in Pittsburgh, my office called the telephone number for Complainant listed on the formal complaint and received a message that the telephone number was a non-working number.  I commenced the hearing at approximately 10:20 a.m.

Upon commencement of the hearing, Lauren M. Lepkoski, Esquire, counsel for Penelec, and Carl R. Shultz, Esquire, counsel for Green Mountain, moved to dismiss the complaint for failure of Complainant to appear and to prosecute her formal complaint.  I advised the Companies that I would take its motion under advisement.  Complainant has not contacted the undersigned presiding officer to explain her failure to appear or to request a continuance.

THEREFORE,

IT IS ORDERED:

1. That the record in the above-captioned matter filed at C-2016-2533827 is closed.

2. That an Initial Decision shall be prepared in this matter.


                         
Date:  September 16, 2016                                  	________________________________
							Jeffrey A. Watson
							Administrative Law Judge
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C-2016-2533827  ELAINE NEWKIRK V. PENNSYLVANIA ELECTRIC COMPANY and GREEN MOUNTAIN ENERGY COMPANY

(REVISED 9/16/16)

ELAINE NEWKIRK 
232 E MARKET STREET
CLEARFIELD PA  16830
(814) 768-7740 

LAUREN M LEPKOSKI ESQUIRE
FIRSTENERGY SERVICE COMPANY
2800 POTTSVILLE PIKE
PO BOX 16001
READING PA  19612-6001
(610) 921-6203 
E-SERVICE

SHARON C STONER ESQUIRE
ECKERT SEAMANS CHERIN &
MELLOTT LLC
213 MARKET STREET
8TH FLOOR
HARRISBURG PA  17101
(717) 237-6026
E-SERVICE

CARL R SHULTZ ESQUIRE
ECKERT SEAMANS CHERIN &
MELLOTT LLC
213 MARKET STREET
8TH FLOOR
HARRISBURG PA  17101
(717) 255-3742
E-SERVICE

PETER J TOMASCO SENIOR COUNSEL
ENERGY PLUS HOLDINGS LLC
3711 MARKET STREET
SUITE 1000
PHILADELPHIA PA  19104
(267) 295-5544
E-SERVICE
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