COMMONWEALTH OF PENNSYLVANIA

DATE: September 22, 2006

SUBJECT: A-00117689C0501
A-00117689C0601
A-00117689C0603

TO: Office of Administrative Law Judge
FROM: James J. McNulty, Secretary £6
Pennsylvania Public Utility Commission, Bureau of
Transportation and Safety

V.
Linda G. Krein, t/a We Care Limousine Service

Per memo dated September 19, 2006, from
John Herzog, Assistant Counsel, the above
docketed proceeding is being reassigned to your
Office for appropriate action.

ksb

cc: LAW-memo only
TAS Tech



DATE: September 19, 2006
SUBJECT: Bureau of Transportation and Safety Complaints

TO: Secretary’s Office -
New Filing

FROM: John o x‘\
Assistang:Couns

The below case(s) should be reassigned immediately to the Office of
Administrative Law Judge for appropriate action.

Pennsylvania Public Utility Commission, Bureau of Transportation and Safety v. Linda G.
Krein, t/a We Care Limousine Service- Docket Nos. A-00117689C0501, A-
00117689C0601, A-00117689C0603- Attorney Herzog.

Thank you for your assistance with this matter and please contact me if you
need further information.

cc: Scheduling Staff, ALJ's Office
Technical Review, T&S

K JCUMEN | s
-
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SO0 COMMONWEALTH OF PENNSYLVAN®

’S‘ii‘"'“ PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office of Administrative Law Judge IN REPLY PLEASE
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 ReFERTOOORIEE

November 22, 2006
In Re: A-00117689C0501

A-00117689C0601
A-00117689C0603

LINDA G KREIN .
225 ALCOWA BOULEVARD DOCUMENT
PITTSBURGH PA 15235

FOLDER

Pennsylvania Public Utility Commission
Bureau of Transportation and Safety
V.
Linda G. Krein, t/a We Care Limousine Service

Various Violations

HEARING NOTICE

This is to inform you that a hearing on the above-captioned
case will be held as follows:

Type: Initial Hearing

Date: Friday, January 19, 2007
Time: 10:00 AM

Location: 11th Floor Hearing Room

Pittsburgh State Office Building
300 Liberty Avenue
Pittsburgh, PA 15222

Presiding: Administrative Law Judge Fred R. Nene
1103 Pittsburgh State Office Building
300 Liberty Avenue
Pittsburgh, PA 15222
Telephone: (412) 565-3550
Fax: (412) 565-5692

#389988 rev 04/05



Attention: You may lose the case 1f you do not come to this
hearing and present facts on the issues raised.

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. All others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

e Scheduling Office: (717) 787-1399

AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988

#389988 rev 04/05



A-00117689C0501, A-00117689C0601, A-00117689C6603 PENNSYLVANIA
PUBLIC UTILITY COMMISSION, BUREAU OF TRANSPORTATION AND SAFETY V.
LINDA G. KREIN, T/A WE CARE LIMOUSINE SERVICE

LINDA G KREIN

T/A WE CARE LIMOUSINE SERVICE
225 ALCOMA BOULEVARD
PITTSBURGH PA 15235

JOHN A PILLAR ESQUIRE
680 WASHINGTON ROAD

SUITE B101

PITTSBURGH PA 15228-1925

JOHN HERZOG ESQUIRE

PA PUBLIC UTILITY COMMISSION
LAW BUREAU

PO BOX 3265

HARRISBURG PA 17105-3265
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EO05D co@MONWEALTH OF PENNSYLVA

PENNSYLVYANIA

Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office of Administrative Law Judge IN REPLY PLEASE
m——— P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO QURFILE

January 18, 2007

In Re: A-00117689C0501
A-00117689C0601
A-00117689C0603

(See letter dated 11/22/06)

Pennsylvania Public Utility Commission
Bureau of Transportation and Safety
V.
Linda G. Krein, t/a We Care Limousine Service

DOCUMENT
CANCELLATION NOTICE FOLDER

This is to inform you of the following cancellation:

Type: Initial Hearing

Date: Friday, January 19, 2007

Time: 10:00 AM

Presiding: Administrative Law Judge Fred R. Nene

Please mark your records accordingly.

pc: Judge Nene
Elizabeth L. Plantz, Scheduling Officer
T&S - Motor Carrier
Beth Plantz
Docket Section
Calendar File

#392217 rev 03/05



A-00117689C0501, A-00117689C0601, A-00117689C0603 PENNSYLVANIA
PUBLIC UTILITY COMMISSION, BUREAU OF TRANSPORTATION AND SAFETY V.
LINDA G. KREIN, T/A WE CARE LIMOUSINE SERVICE

LINDA G KREIN

T/A WE CARE LIMOUSINE SERVICE
225 ALCOMA BOULEVARD
PITTSBURGH PA 15235

JOHN A PILLAR ESQUIRE
680 WASHINGTON ROAD

SUITE B161

PITTSBURGH PA 15228-1925

JOHN HERZOG ESQUIRE

PA PUBLIC UTILITY COMMISSION
LAW BUREAU

PO BOX 3265

HARRISBURG PA 17105-3265



. OALJ Hearing Report
Please Uheck Those Blocks Which Apply

Docket No.: A-00117689C0501, A-00117689C0601, YES NO
A-00117689C0603 Prehearing Held:
Pennsylvania Public Utility Commission, Hearing Held:
Bureau of Transportation & Safety v. Testimony Taken:

Linda G. Krein, t/a We Care Limousine Service | Transcript Due:
Hearing Concluded:

L L
B LI & Y X

Location: Pittsburgh Further Hearing Needed:
Estimated Add’l Days:
Date: January 18,2007 [} OC[ JMENT
Al ey | RECORD CLOSED: X1 [
ALJ: Fred R. Nene LIS I P | DATE: | aecu 19, 2007
Briefs to be Filed: L]
Reporting Firm: | Sargents Court Reporting Service, Inc. DATE:
RECEIVE .. .| Bench Decision: ]

REMARKS. | Dhconct b5 cloea om clots

JAN 3 0 2007 ,%(L'U&m,w"‘ ; % Ll f” &g«,ﬁa‘f
v L 7 . [ .
PA PUBLIC UTILITY COMMISSION | o anZiapaled [rspeoctiol T
S8ECRETARY'S BUREAU ”ﬂay a /)’L@;;ﬂw«w y/ﬁ%&&éj}; :
PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.
Name and Telephone Number Address Who are you representing?
Linda G. Krein 225 Alcoma Boulevard We Care Limousine Service
City State Zip
Pittsburgh PA 15235
Telephone: . E-mail Address: Fax Number:
John A. Pillar, Esq. 680 Washington Road, Suite B101 We Care Limousine Service
City State Zip
Pittsburgh PA | 15228-1925
Telephone ' E-mail Address: Fax Number:
John Herzog, Esq. PA Public Utility Commission, Law Bureau PA PUC, BT&S
P.O. Box 3265
City State Zip
Harrisburg PA 17105-3265
Telephone: E-mail Address: Fax Number:

[ Check this box if additional parties or attendees appear on back of form.

Reporter’s Signature

Note: Completion of this f(;rm does not constitute an entry ofﬁappearance, see 52 Pa. Code §§1.24 and 1.25,



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNSYLVANIA PUBLIC UTILITY
COMMISSION, BUREAU OF
TRANSPORTATION AND SAFETY

: Docket Nos.
V. : A-00117689C0501
- A-00117689C0601
LINDA G. KREIN, : A-00117689C0603

t/a WE CARE LIMOUSINE SERVICE

SETTLEMENT AGREEMENT

The Burcau of Transportation and Safety of the Pennsylvania Public Utility

Commission (“Burcau™), initiated three (3) complaints against Linda G. Krein, tVa We Care

Limousine Service. (“Respondent”). Respondent filed Answers to the complaints.  The

Respondent, by its attorney, John A. Pillar, and the Burcau, by its attorney, John Herzog, now cnter

into this Settlement Agreement. In pursuance of this Agreement, the Respondent and the Bureau
stipulate and agree as follows:

. In the Complaint at CO501, the Burcau alleged that RCS])();I(lCI]l violated 60 Pa. C.S.

§1303, by failing to charge in accordance with its tariff. The Complaint requested a

penalty of $2,800. The complaint at CO601 involved adv;u;cc reservation, tariff. and

trip sheet violations. The complaint requested a penalty of $14,150. The complaint at

C0603 involved tariff violations and requested a $2,250.00 penalty. Copics of the

Complaints are attached hereto and marked Exhibit ‘A’.

Attachment "A"




)

Respondent filed Answers (o each of the complaints. Respor{c'lcm denied the allegations
in cach complaint. Copies of Respondent’s Answers are atlla'ched hereto and marked
Exhibit *B”.

With the exception of the advance reservation count at the CO601 complaint,
Respondent no longer contests the allegations of the complain.ls.

After further review and discussions with Respondent, ll‘w Burcau withdraws the
advance reservation count (3(a)) of the complaint at CO601.

Respondent cooperated during the investigations resulting in the complaints.

The violations did not result from intentional conduct on Rcsf)ondem’s part.

Respondent has taken steps to prevent future violations. These steps include extensive
mectings with BTS staff to fully understand the requirements attendant to operating
limousine service in Pennsylvania. Further, Respondent has made personnel changes to
prevent future violations.

In a prior proceeding, C0302, Respondent filed a remediation plan to prevent future
violations. That plan included driver training and increased oversight of driver activity.

None of the violations involved safety issues.

. Respondent has a poor compliance record, with ten (10) complaints being issued within

the last five (5) years. However, Respondent has (aken significant steps 1o bring its

operations into compliance.

. The Bureau believes that a reduction in the penalties of the complaints at CO501 and

C0601 is appropriate.



@ o
12. Based on the foregoing, Respondent and the Burcau have aéreccl to a reduction in the
penalty at C0O501 to $700.00. This reduction is based on assessing a $100 penalty per
day for the tariff violations for undercharges ($200) and a $250 penalty per day for the
tariff overcharges ($500). For the complaint at COGO1, the parties agree Lo reduce the

3
requested penalty to $3,600. This reduction is based on withdrawal of the advance

M -
(e

reservation allegations in the complaint, and assessing the trip sheet and tariff violations
on a per diem basis. This results in a penalty of $1,200 for 24 days ol trip sheet
violations and $2,400 for 24 days of tariff (undercharge) violations, for a total line of
$3.600. Finally, the partics agree that the complaint at COGOé based on tariff violations
will be paid in full since the penalty ($2,250) was alrcady assessed on a per diem basis.
(9 days at $250 per day (overcharge)).

13. The partics request that these cases be consolidated.

14. Respondent:

r
a. Provided that the final Order adopt the terms of this agreement and

the recommendation of the Bureau herein, knowingly and voluntarily waives a

hearing in this procceding, as well as the right to seek judicial rcview of the final

Order.

b. Consents o be bound by an order consistent with this Scttlement
Agreement.

C. Agrecs to comply with Commission regulations regarding provision of

f

limousine service. In this vein, Respondent will undergo an audit by the Burcau

within 6 months after issuance of a final Order in this matter, to ensure compliance.



[5. The Bureau consents to an Order consistent with this Settlement Agreement.

6. The Respondent and the Burcau agree that this Agreement shall become effective
1t

only upon entry of a final order of the Commission adopting and incorporating it.

Date: " 3’0/ akdll %ﬂ/& OZZ[‘"

Lllldd G. Krein, t/a We Care leousmc Service

/ - .]Ohl /A. Pillar, Esquire

Datc: C%,/’L / o*) . Avé-

ohyl E. Herzog, Avﬁsta( t Counsel, for the
Byfeau of Transportatioh and Salety



PUC# A-00117889 ICC# MC382196-C

P.O. Box 10691 Local Call: 1-412-731-1655
Pittsburgh, PA 15235 Toll Free: 1-877-899-5350
fax: 1-412-731-1660

E-Mail: wecarelimo @ att.net

May 11, 2007

Sccretary of the Commission
2™ Floor

Keystone Building
P.O. Box 3265 RECE'VED
Harrisburg, PA 17105-3265

Docket Numbers A-00117689 C0501 MAY 1 b 2007
A-00117689 C0601

A-00117689 C0603 PA PW MMISSION

TO WHOM IT MAY CONCERN:

Recently 1 received a letter issuing me, Linda Krein, t/a We Care Limousine Scrvice by the Administrative
Law Judge (o pay the fine or the total amount of the penalty of $6,550.00.

At this time I am unable to pay the full amount, duc 10 the fact [ don’t have enough in my account to
satisfy the high amount of the penalty.

Since [ have reccived your letter, I have been trying to find a way to get the monies together and 1 have
not been successful.

I have changed my reservations and contracts for Prom, weddings, night outs, ctc...to show that it rcads
Towncar and Chrysler 300. Also, all the manifests are filled out with the correct ratc and gratuity to what
the tarifl rcads. 1'm also redoing a new tariff to send the commission about the change.

I would like to prosc a payment plan of an amount of $545.83 per month for 12 months. | would be able
to handlc monthly payments for this amount.

Sinccrely,

Linda Krcin, Owner
We Carc Limousinc

Rip




Act 294
Case Identification:

A-00117689C0501, et al.; PA PUC,

Bureau of T&S v. Linda G. Krein t/a We
Care Limousine Service

Initial Decision By: ALJ Fred R. Nene

Deadline for Return to OSA:

March 29, 2007

This decision has not been reviewed by OSA.

DOCUMENT
FOLDER
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I want full Commission review of this decision.

Commissioner




Act 294

Case Identification: A-00117689C0501, et al.; PA PUC,
Bureau of T&S v. Linda G. Krein t/a We
Care Limousine Service

Initial Decision By: ALJ Fred R. Nene

Deadline for Return to OSA: March 29, 2007

This decision has not been reviewed by OSA.
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I want full Commission review of this decision.

Commissioner Date

I do not want full Commission review of this decision.

Date

Comm:L ssioner




Act 294

Case Identification: A-00117689C0501, et al.; PA PUC,

Bureau of T&S v. Linda G. Krein t/a We
Care Limousine Service

Initial Decision By: ALJ Fred R. Nene

Deadline for Return to OSA: March 29, 2007
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I want full Commission review of this decision.

Commissioner Date

do not want full Commission review of this decision.
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Commissioner

Date




Case Identification:

Initial Decision By:

Deadline for Return to OSA:

This decision has not been reviewed by OSA.

* %* % * * *

Act 294

A-00117689C0501, et al.; PA PUC,
Burecau of T&S v. Linda G. Krein t/a We
Care Limousine Service

ALJ Fred R. Nene

March 29, 2007

I want full Commission review of this decision.

Commissioner
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do not want full Commission review of this decision.
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DATE:  April 20,2007

SUBJECT: A-00117689C0501
A-00117689C0601
A-00117689C0603

TO: Office of Administrative Law Judge
Susan Hoffner

FROM:  JamesJ. McNulty

T DOCUMENT
FOLDER

PENNSYLVANIA PUBLIC UTILITY COMMISSION,
BUREAU OF TRANSPORTATION AND SAFETY
V.
LINDA G. KREIN, T/A WE CARE LIMOUSINE SERVICES

The Initial Decision has been served upon all parties of interest.

Neither exceptions nor requests for review from the Commissioners have been
received by the Commission. This matter is referred to your office for whatever action you deem

necessary.
cc: Office of Special Assistants

P.S. Please note that exceptions or reply exceptions may come in
timely with certificates of mailings. A second memo will not

be released for these exceptions.



-

e ®
PENNSYLVANIA PUBLIC UTILITY COMMISSION

RECEIPT

The addressee named here has paid the PA P.U.C. for the following bill:

DATE: 9/27/2007
RECEIPT NO: 183984

WE CARE LIMOUSINE SERVICE
P.0. BOX 10691
PITTSBURGH PA 15235

PUC VS. WE CARE LIMOUSINE SERVICE
Fine for the violation of Pa Public Utility Law

IN RE: ORIGINAL FINE AMOUNT $6550.00
CURRENT BALANCE DUE: $6004.17

Docket Number A-00117689C0501 AND A-00117689C0601......... $545.83
A-00117689C0603

REVENUE ACCOUNT: 001420-017000-101

CHECK NUMBER: PMO 7 857449524 Michael Sobolesky
CHECK AMOUNT: $545.83 (for Department of Revenue)

DOCUMENT
FOLDER

) OCKETE(

0CT 0 1 2007

Ryp
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
RECEIPT

The addressee named here has paid the PA P.U.C. for the following bill:

DATE: 10/19/2007
RECEIPT NO: 184009

WE CARE LIMOUSINE SERVICE
259 RICHLAND DR. '
PITTSBURGH PA 15235

PUC VS. WE CARE LIMOUSINE SERVICE
Fine for the violation of Pa Public Utility Law

IN RE: ORIGINAL FINE AMOUNT $6550.00
CURRENT BALANCE DUE: $5500.00

Docket Number A-00117689C0501 AND A-00117689C0601......... $504.17
A-00117689C0603

REVENUE ACCOUNT: 001420-017000-101

CHECK NUMBER: 2726 Michacel Sobolesky
CHECK AMOUNT: $504.17 (for Department of Revenue)

DOCUME
FOLDERNT

[ OCKETE;

0CT 2 3 2007




