
— DUQUESNE LIGHT CO. —

Adrienne D. Kurtanich
Counsel

411 Seventh Avenue 
16th Floor
Pittsburgh, PA 15219

Tel: 412-393-1482 
Fax: 412-393-5711 
akurtanich@duqlight.com

September 30, 2016

Via Overnight Delivery

Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building, 2nd Floor 

400 North Street 
Harrisburg, PA 17120

Re: Docket No. M-2009-2123948

RECEIVED
SEP 3 0 2016

FA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

Dear Secretary Chiavetta:

In compliance with the Commission Order (“Order") entered May 6, 2013, at Docket No. 
M-2009-2123948, enclosed for filing, please find Supplement No. 144 to Duquesne Light 
Company’s (“Company”) Tariff-Electric, PA. P.U.C. No. 24 effective on December 1,2016. 
Both clean and red-lined versions of Supplement No. 144 have been included in this submittal. 
Supplement No. 144 adds a section to Rule 40 detailing the fee for reconnection of a customer 
with a smart meter.

On June 29, 2012, Duquesne Light filed its Petition for Approval of its Final Smart Meter 
Plan (“Final SMP") requesting Final approval from the Pennsylvania Public Utility Commission 
(“Commission") of its Final SMP. A Joint Petition for Approval of Full Settlement of All Issues 
(“Joint Petition") was filed on December 7, 2012. Within the Settlement Terms and Conditions, 
the Company agreed to the following:

“On or before October 1,2016, Duquesne Light shall make a tariff filing 
with the Commission to reduce its restoration fee for reconnection where 
the remote feature is used." (Order, page 8).

By Order entered May 6, 2013, the Commission approved Duquesne Light’s Petition 
seeking approval of its Final SMP, as modified by the Order.

The modifications reflected in Supplement No. 144 pertain to customers who have a 
smart meter capable of remote connection installed at their premise and provide a lower 
reconnect fee for resumption of electric service where resumption of service is to the same 
customer within a year of the service disconnection or termination. Such reconnections would 
not necessitate the Company to send a representative to the premises; hence the cost is reduced 
for these reconnections.

1



Reconnection Charges are defined in Rule 40 of the Company’s tariff. The Company 
will incur the following estimated incremental costs to reconnect a residential customer with 
smart meter functionality at the meter:

Description of Activity Time
(hours)

Rate
($/Hour) Amount

Smart Meter Operations Center rSMOC”! 0.15 $33.50 $5.03

Customer Service Representative ("CSR"') 0.25 $35.00 $8.75

Total Base Labor Cost $13.78

Overhead Rate 42% $5.79

Total Labor Cost $19.57

Proposed Tariff Charge $20.00

The Company is in the process of staffing the newly developed Smart Meter Operations 
Center to provide for the scheduling and administering activities related to smart meter 
functionality, thus the labor is incremental labor cost. The SMOC scope is for scheduling the 
day and time of the reconnection. The CSR scope is for data entry and closure of reconnection 
activities in the billing system. The time shown for such activity is based on the estimated time to 
reconnect the customer. Should the estimated time change, the Company will file a revised tariff 
supplement.

Should you have any questions, please feel free to contact me.

Respectfully Submitted,

Adrienne D. Kurtanich 
Attorney, Regulatory

Enclosures

cc: Certificate of Service
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SUPPLEMENT NO. 144 
TO ELECTRIC- PA. P.U.C. NO. 24

DUQUESNE LIGHT CO.

SCHEDULE OF RATES
For Electric Service in Allegheny and Beaver Counties

(For List of Communities Served, see Pages No. 4 and 5)

Issued By

DUQUESNE UGHT COMPANY 
411 Seventh Avenue 
Pittsburgh, PA 15219

Richard Riazzi
President and Chief Executive Officer

ISSUED: September 30, 2016 EFFECTIVE* December 1, 2016

Issued pursuant to the Settlement Agreement in regard to the Company’s Final Smart 
Meter Plan at Docket No. M-2009-2123948.

NOTICE
THIS TARIFF SUPPLEM BIT ADDS A NEW FEE TO TARIFF NO. 24

See Page Two



DUQUESNE UGHT COMPANY SUPPLEMENT NO. 144 
TO ELECTRIC - PA. P.U.C. NO. 24 

PAGE NO. 2

UST OF MODIFICATIONS MADE BY THIS TARIFF

CHANGE

Rules and Regulations Third Revised Page No. 28
Discontinuance, Curtailment or Intemiption of Electric Service Cancelling Second Revised Page No. 28 

Rule No. 40 Reconnection Charge

Issued pursuant to the Settlement Agreement in regard to the Company's Final Smart Meter Plan at Docket 
No. M-2009-2123948.

A $20.00 fee has been added to Rule No. 40 Reconnection Charge for resumption of electric service where 
a remote capable meter has been installed and in which resumption of service is to the same customer 
within a year of the service disconnection or termination where service has been disconnected at the meter.

ISSUED: SEPTEMBER30, 2016 EFFECTIVE: DECEMBER 1, 2016



DUQUESNE UGHT COMPANY SUPPLEMENT NO. 144
TO ELECTRIC - PA. P.U.C. NO. 24 

THIRD REVISED PAGE NO. 28 
CANCELUNG SECOND REVISED PAGE NO. 28

RULES AND REGULATIONS - (Continued)

DISCONTINUANCE. CURTAILMENT OR INTERRUPTION OF H FCTRIC SERVICE - (Continued)

39.2 EMERGENCY ENERGY CONSERVATION - (Continued)

The Company may revise such procedures from time to time, and shall revise them if so required by the 
Pennsylvania Public Utility Commission. A copy of such procedures or of the revision thereof currently in 
effect shall be kept available for public inspection at each office at which the Company maintains a copy of 
its tariff for public inspection, and another such copy shall be kept on file with the Commission’s Bureau of 
Conservation, Economics and Energy Planning.

40. RECONNECTION CHARGE Where service has been discontinued under the terms of Rules No. 26 
through 36, inclusive, the Company reserves the right as a condition precedent to the reconnection of 
service to require the payment of all arrearages for Company charges and payment of a deposit as described 
in Rule No. 5, and to require the payment of the following appropriate reconnection charge:

A. $50.00 for resumption of electric service to the same customer within a year of the 
service disconnection or termination where service has been disconnected at the meter.

B. $250.00 for resumption of electric service to the same customer within a year of the 
service disconnection or termination where service has been disconnected at the pole.

C. $250.00 for resumption of electric service to the same customer within a year of the 
service disconnection or termination when the connection is an aerial tap.

D. $89.00 for reconnection of a transformer to the same General Service customer within a 
year of the service disconnection or termination.

E $20.00 for resumption of electric service where a remote capable meter has been installed 
and in which resumption of service is to the same customer within a year of the service 
disconnection or termination where service has been disconnected at the meter.

When a residential customer or residence is involved, the Company will comply with the provisions of 52 
Pa. Code Chapter 56, “Standards and Billing Practices for Residential Utility Service” and 66 Pa.C.S. § 
1406, "Termination of Utility Service."

Where electric service has been discontinued upon the request of the customer and where the customer 
requests that service be reconnected at the same location within a period of one year from the date that 
electric service was discontinued, the Company reserves the right as a condition precedent to the 
reconnection of service to require the payment of all arrearages for Company charges which will consist of 
the minimum charge applicable to such customer's service during the period of discontinuance.

Where electric service to a non-residential customer has been terminated under the terms of Rules No. 30 
and/or 34, and such condition was the direct result of tampering, the Company reserves the right as a 
condition precedent to the reconnection of service to require payment of all costs incurred by the Company 
for investigations and inspections, and for such protective equipment deemed necessary by the Company.

(C)

(C) - Indicates Change 
ISSUED: SEPTEMBER 30, 2016 EFFECTIVE: DECEMBER 1, 2016



CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been served upon the 

following persons, in the manner indicated, in accordance with the requirements of 52 Pa. § 1.54 

(relating to service by a participant).

VIA U.S. MAIL

Bureau of Investigation and Enforcement 
Pennsylvania Public Utility Commission 
400 North Street, 2nd Floor West 
P.O. Box 3265 
Harrisburg, PA 17105-3265

Office of Small Business Advocate 
Commerce Tower, Suite 202 
300 North Second Street 
Harrisburg, PA 17101

Office of Consumer Advocate 
555 Walnut Street 
Forum Place, 5th Floor 
Harrisburg, PA 17101-1923

RECEIVED
SEP 3 0 2016

PA PUBLIC UTILITY COMMISSION 
St'CRtfARY'S BUREAU

Duquesne Light Company 
411 Seventh Avenue, 15-7 
Pittsburgh, PA 15219 
Phone: 412-393-1482 
Fax: 412-393-5711 
akurtanich@duqlight.com

Dated: September 30, 2016



SUPPLEMENT NO. 144 
TO ELECTRIC - PA. P.U.C. NO. 24

DUQUESNE LIGHT CO.

SCHEDULE OF RATES
For Electric Service in Allegheny and Beaver Counties

(For List of Communities Served, see Pages No. 4 and 5)

Issued By

DUQUESNE LIGHT COMPANY
411 Seventh Avenue 
Pittsburgh, PA 15219

W. PUBLIC UTILITY COMMIS! 
bfcCfccfAKY-S BURffAU

TON Richard Riazzi 
President and Chief Executive Officer

ISSUED: September 30. 2016 EFFECTIVE: December 1.2016

Issued pursuant to the Settlement Agreement in regard to the Company’s Final Smart Meter 
Plan at Docket No. M-2009-2123948.

NOTICE
THIS TARIFF SUPPLEMENT ADDS A NEW FEE TO TARIFF NO. 24

See Page Two



|DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 144 
TO ELECTRIC - PA. P.U.C. NO. 24 

PAGE NO. 2

LIST OF MODIFICATIONS MADE BY THIS TARIFF

CHANGE

Rules and RegulationsThird Revised Page No. 28 
Discontinuance. Curtailment or Interruption of Electric ServiceCancelling Second Revised Page No. 28 

Rule No. 40 Reconnection Charge

Issued pursuant to the Settlement Agreement in regard to the Company's Final Smart Meter Plan at Docket No. 
M-2009-2123948.

A $20.00 fee has been added to Rule No. 40 Reconnection Charge for resumption of electric service where a 
remote capable meter has been installed and in which resumption of service is to the same customer within a 
year of the service disconnection or termination where service has been disconnected at the meter.

ISSUED: SEPTEMBER 30. 2016 EFFECTIVE: DECEMBER 1. 2016



|DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 144 
TO ELECTRIC - PA. P.U.C. NO. 24 

SECQNO-THIRD REVISED PAGE NO. 28 
CANCELLING FIRST-SECOND REVISED PAGE NO. 28

RULES AND REGULATIONS • (Continued)

DISCONTINUANCE. CURTAILMENT OR INTERRUPTION OF ELECTRIC SERVICE - (Continued)

39.2 EMERGENCY ENERGY CONSERVATION - (Continued)

The Company may revise such procedures from time to time, and shall revise them if so required by the 
Pennsylvania Public Utility Commission. A copy of such procedures or of the revision thereof currently in effect 
shall be Kept available for public inspection at each office at which the Company maintains a copy of its tariff for 
public inspection, and another such copy shall be kept on file with the Commission's Bureau of Conservation, 
Economics and Energy Planning.

40. RECONNECTION CHARGE Where service has been discontinued under the terms of Rules No. 26 
through 36, inclusive, the Company reserves the right as a condition precedent to the reconnection of service to 
require the payment of all arrearages for Company charges and payment of a deposit as described in Rule No. 5, 
and to require the payment of the following appropriate reconnection charge:

A. $50.00 for resumption of electric service to the same customer within a year of the service 
disconnection or termination where service has been disconnected at the meter.

B. $250.00 for resumption of electric service to the same customer within a year of the service 
disconnection or termination where service has been disconnected at the pole.

C. $250.00 for resumption of electric service to the same customer within a year of the service 
disconnection or termination when the connection is an aerial tap.

D. $89.00 for reconnection of a transformer to the same General Service customer within a year 
of the service disconnection or termination.

E. $20.00 for resumption of electric service where a remote capable meter has been installed and 
in which resumption of service is to the same customer within a year of the service 
disconnection or termination where service has been disconnected at the meter.

When a residential customer or residence is involved, the Company will comply with the provisions of 52 Pa. 
Code Chapter 56, “Standards and Billing Practices for Residential Utility Service" and 66 Pa.C.S. § 1406, 
“Termination of Utility Service.”

Where electric service has been discontinued upon the request of the customer and where the customer requests 
that service be reconnected at the same location within a period of one year from the date that electric service 
was discontinued, the Company reserves the right as a condition precedent to the reconnection of service to 
require the payment of all arrearages for Company charges which will consist of the minimum charge applicable 
to such customer's service during the period of discontinuance.

Where electric service to a non-residential customer has been terminated under the terms of Rules No. 30 and/or 
34, and such condition was the direct result of tampering, the Company reserves the right as a condition 
precedent to the reconnection of service to require payment of all costs incurred by the Company for 
investigations and inspections, and for such protective equipment deemed necessary by the Company.

1C) - Indicates Chanae
ISSUED: SEPTEMBER 30. 2016 EFFECTIVE: DECEMBER 1. 2016
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