
Docket	#	C-2016-2567327	 	 10/5/16	

Dear	Secretary	Chiavetta,	
	
I	am	Shalanda	Riddick,	the	owner	of	Visit	Vans	LLC.	I	am	aware	my	PUC	motor	
carrier	authorities	have	been	suspended	for	failing	to	maintain	evidence	of	
insurance.	I	would	like	the	opportunity	to	explain	and	prove	that	this	is	not	the	case	
and	to	hopefully	have	my	suspension	reversed	immediately.	
	
My	company	left	my	prior	insurance	company	Canal	(policy	number	#	
PIA08045902)	on	August	31st	2016.	My	new	insurance	policy	Progressive	(Policy	#	
039030170)	went	into	effect	August	29th	2016.	Progressive	was	responsible	for	
filing	the	Form	E	with	the	PUC	and	also	the	FMSCA	on	8/29/16.	Progressive	refused	
to	file	the	form	because	they	say	their	agent	wrote	the	policy	incorrectly.	The	agent	
didn’t	write	the	policy	as	a	livery	policy	but	as	a	commercial	auto	policy	instead.	The	
commercial	auto	policy	has	the	required	PUC	and	FMCSA	limits	and	coverage	but	it	
was	not	included	in	Progressive’s	livery	program.	I	have	spoken	to	Progressive	
several	times	and	they	are	refusing	to	file	the	form	even	though	I	have	the	coverage.	
They	sent	me	a	cancellation	for	10/16/16	if	I	don’t	upgrade	my	policy.	But	I	am	
returning	to	my	old	company	Canal	before	10/16/16.	
	
To	recap,	I	do	currently	have	the	required	insurance	coverage	to	operate	under	PUC	
and	FMCSA	authorities,	but	my	carrier	is	refusing	to	file	the	necessary	forms	to	
prove	the	coverage.	My	insurance	never	lapsed.	I	will	include	my	current	
Declaration	page	with	this	letter.	
	
I	respectfully	ask	the	commission	to:	

• Grant	me	a	hearing	if	necessary	to	prove	my	case	
• Please	lift	my	suspension	immediately	
• And	please	rescind	the	$500	civil	penalty	

	
Thank	you		
Respectfully	
Shalanda	Riddick	
	
Visit	Vans	LLC	
	






