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Dear Mr. Loucks:

We are in receipt of your complaint dated September 13, 2016. We would like to respond with an
answer to the complaint in compliance with the notice we received.

We are currently an owner/operator with a single vehicle, (2011 Lincoln Town Car Executive L). This
vehicle experienced a catastrophic transmission failure on July 25, 2016. The vehicle has not been in
service or used in any capacity since that date. (This vehicle was used primarily to serve our customers
to/from the Pittsburgh International Airport where we hold local authority to serve that facility through
the Allegheny County Airport Authority. Ms. Dawn Romitz, Manager of Terminal Operations at PIT can
confirm through our transponder report, that our vehicle has not been used since that date. She can be
reached at 412-472-5538.)

[t is our intention to repair the transmission and return the vehicle to service. We are respectfully
requesting a 30 day window to make those repairs. At that time we will contact our insurance producer,
{Heberling Insurance, Sewickley, PA), and have a new Form E submitted to demonstrate evidence of
liability insurance. This vehicle is currently parked, (up on jack stands) and is not being used in any
capacity. We would like to stress how seriously we take the issue of liability insurance. While we are
required to have a $1,500,000 liability policy, we added $5,000,000 in general liability coverage to the
original policy. We would rather have the peace of mind of being over-insured. We can produce copies
of all policies if needed.

We are respectfully requesting our certificate of convenience not be cancelled and the proposed
$500.00 penalty not be imposed as this was not a willful violation of PUC insurance regulations and the

vehicle has not been in service.

We hope this request meets with your favor. Conversely, if we have to maintain insurance while the
vehicle is out of service we can do that if needed so that we do not lose our certificate of convenience.

We are available at anytime to discuss if needed at 412-513-9747. Thank you.
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