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Answers to Chairman Rolka's Questions

1. My understanding is that Commonwealth Telephone Company has 
a long distance subsidiary, and that both companies provide 
toll service. What is the name of the long distance 
subsidiary? Does the long distance subsidiary provide both 
intraLATA and interLATA toll service? Does Commonwealth 
Telephone provide both intraLATA and interLATA toll service? 
What do the relevant tariff provisions of Commonwealth 
Telephone prescribe, in terms of its provision of intraLATA 
and interLATA toll service? Has the Pa. PUC issued a 
Certificate of Public Convenience to the long distance 
subsidiary?

ANSWER: Commonwealth Telephone Company provides intraLATA toll
service only, with rates found in the Pennsylvania 
Telephone Association Tariff, PA P.U.C. Toll No. 10.

Commonwealth Long Distance provides both intraLATA and 
interLATA toll services. IntraLATA toll service is 
available to business customers only.

Commonwealth Long Distance was issued a Certificate of 
Pub2ic Convenience by the Pennsylvania Public Utility 
Commission on August 13, 1992 at Docket No. A-310071..
The Commonwealth Long Distance Tariff No. 1 was:issued 
August. 28, 1992 and became effective immediately. - -
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2. Does Commonwealth Telephone have equal access for interLATA 
toll service in some or all of its territory?

ANSWER: Commonwealth Telephone Company has equal access
capability for approximately 90 percent of the access 
lines in service as of December 31, 1992.

PREPARED BY: SCOTT BURNSIDE
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3. When a customer applies for service with Commonwealth
Telephone, which company - Commonwealth Telephone or its 
long distance subsidiary, provides intraLATA toll service? 
Which company provides interLATA toll service?.

ANSWER: Commonwealth Telephone Company provides all of its
service applicants with intraLATA toll service for 
direct dial (1+) calling activity

At the customer’s option, interLATA toll service may be 
provided by a number of firms including, but not limited 
to: AT&T, Commonwealth Long Distance, MCI, and Sprint.

PREPARED BY: SCOTT BURNSIDE
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4. Do Commonwealth Telephone service representatives, who 
assist customers in applying for service, promote or 
encourage customers to sign up with the long distance 
subsidiary for toll service?

ANSWER: No, Commonwealth Telephone Company service
representatives, as authorized agents for Commonwealth 
Long Distance, have the ability to offer customers 
Commonwealth Long Distance services but only as a 
function separate to the selection of an interexchange 
carrier during the application process.

PREPARED BY: SCOTT BURNSIDE
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5. Are Commonwealth Telephone Company's switches programmed to 
distinguish between calls placed with Commonwealth Telephone 
and calls placed with the long distance subsidiary?

ANSWER: Yes, Commonwealth Telephone Company's switches are
programmed to distinguish between calls placed through 
the Telephone Company and any interexchange carrier or 
reseller, including Commonwealth Long Distance.

PREPARED BY: SCOTT BURNSIDE



Answers to Chairman Polka's Questions

PENNSYLVANIA PUBLIC UTILITY COMMISSION V.
COMMONWEALTH TELEPHONE COMPANY

DOCKET NO. 1-00920020

6. Are Commonwealth Telephone Company's payphones programmed to 
use Commonwealth Telephone for: (a) intraLATA toll; (b)
interLATA toll? Are Commonwealth Telephone Company's 
payphones programmed to use Commonwealth Telephone's long 
distance subsidiary for: (a) intraLATA toll; (b) interLATA
toll?

ANSWER: Commonwealth Telephone Company's owned pay telephones
are programmed to utilize Commonwealth Telephone Company 
for intraLATA calling activity and Commonwealth Long 
Distance for interLATA toll calls.

PREPARED BY: SCOTT BURNSIDE
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7. Are Commonwealth Telephone Company's payphones programmed to 
enable customers to dlal-around the presubscribed carrier 
and to enable customers to reach their carrier of choice?

ANSWER: Yes, Commonwealth Telephone Company payphones are
programmed to "dial-around" the presubscribed carrier to 
a customer's interexchange carrier of choice.

PREPARED BY: SCOTT BURNSIDE
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8. Does Commonwealth Telephone Company incur country club costs 
either associated with dues or other activities, and if so, 
are these costs booked above or below the line?

ANSWER: Membership fees or dues in social organizations,
including country clubs, are booked below the line.

PREPARED BY: DON CAWLEY
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I hereby certify that, on this 27th day of January, 1993, I 
have served a true and correct copy of the foregoing document upon 
the persons set forth below by First Class Mail, postage prepaid or 
by hand-delivery (unless service is otherwise indicated), in 
accordance with 52 Pa. Code § 1.54:

The Honorable George M. Kashi 
Administrative Law Judge 
Room GO8
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North Office Building, Room 210 
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Office of Consumer Advocate 
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Mark Keffer, Esquire
AT&T Communications of PA, Inc
Third Floor
3201 Jermantown Road
Fairfax, VA 22030-2885

(717) 238-2900

Attorneys for COMMONWEALTH 
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COMMONWEALTH TELEPHONE COMPANY

STATEMENT NO. 1 
M. Scott Burnside

Q PLEASE STATE YOUR FULL NAME, TITLE AND BUSINESS ADDRESS.

A My name is Scott Burnside. I am Vice President-Regulatory and 

Public Affairs for Commonwealth Telephone Company. My 

business address is 100 Lake Street, Dallas, Pennsylvania 

18612.

Q COULD YOU PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND?

A I was awarded a Bachelor of Science Degree in Economics from 

Wilkes University in 1967 and, since that time, have pursued 

graduate credits in Business Studies at Lehigh University and 

have undertaken an executive development program at the Darden 

School University of Virginia (1979).

Q PLEASE DESCRIBE YOUR EMPLOYMENT BACKGROUND.

A I have held my current position at Commonwealth Telephone 

Company ("CTCO") for the last three years. My principle 

responsibilities include management of governmental relations, 

community relations and relations with other telephone 

carriers (both local and interexchange). From 1984 to 1989, 

I was Vice President of Revenue and Public Affairs. Prior to 

that time (1980-1983) I was Vice President and General Manager 

of Commonwealth Communications where I was responsible for the 

start-up and continuation of this company, whose primary

1
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business is sales and service of business systems. I joined 

CTCO in 1978 as a sales manager of business and residential 

customer systems and services. Prior to that time, I was 

affiliated with a family business and the United States 

Military.

Q WITH WHAT ORGANIZATIONS ARE YOU AFFILIATED?

A I have chaired various committees and task forces of the 

Pennsylvania Telephone Association and was previously 

committee member with the United States Telephone Association.

Q WHAT IS THE PURPOSE OF YOUR TESTIMONY?

A To provide a general review of CTCO service territory and the 

company's corporate philosophy. I will also focus upon the 

company's delivery of service, both from a quality and cost- 

efficiency viewpoint.

Q ARE YOU SPONSORING ANY EXHIBITS?

A Yes. I am sponsoring numerous exhibits, which are attached to 

my testimony.

Q PLEASE DESCRIBE CHARACTERISTICS OF CTCO'S SERVICE TERRITORY.

A CTCO provides service to the entire counties of Sullivan and

2
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Wyoming and portions of Berks, Bradford, Bucks, Chester, 

Columbia, Dauphin, Lackawanna, Lancaster, Lehigh, Luzerne, 

Lycoming, Monroe, Northampton, Schuylkill, Susquehanna, Tioga 

and York. Exh. SB-1.

Within this territory, CTCO serves 203,844 main access 

lines (as of December 31, 1992). Of these, 163,305 lines are 

residential and 38,584 are business (including company lines). 

The remainder (1,955 lines) serve pay stations, both public 

and semi-public. Exh. SB-2.

There are 79 exchanges within our territory. Seventy-one 

of these are digitally equipped, with the remaining eight 

offices to be converted in 1993. Therefore, by year-end 1993, 

CTCO will be 100% digitized. We are actively pursuing fiber 

deployment and have targeted 2002 as the date upon which the 

feeder portion of our network will be 100% fiber.

Ninety-eight percent (159,377 subscribers) of CTCO's 

residential subscribers receive single-party service. Two 

hundred ninety-eight (298) residential subscribers have one- 

party local measured service. The remainder are two, three or 

four-party service customers. Exh. SB-3.

The business community is made up predominately (65.9%) 

of service and retail establishments with approximately 9% 

engaged in manufacturing. See Exh. SB-4. Seventy-nine

COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 1

M. Scott Burnside
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percent (79%) of our business customers operate one-telephone- 

line businesses. There are only 8 customers who have more 

than 100 lines. Exhs. SB-5 and SB-6.

By every possible description, demographic or 

topographical, CTCO's operating territory is rural. There are 

no political subdivisions that exceed 10,000 population. The 

company's 79 central offices average 2,500 lines and cover an 

average of over 65 square miles. The entire service 

encompasses 5,067 square miles. Topographical features such 

as mountains and rivers dissect CTCO's service territory at 

numerous junctures. There are at least 60 exchanges divided 

by mountains and the 5 major rivers located in CTCO's service 

territory divide exchanges 38 times.

CTCO's service territory contains only 38.8 access lines 

per square mile, whereas Pennsylvania, overall, has 151.05 

access lines per square mile. Even within the contiguous 

United States and the vast expanses out west, the average 

number of access lines per square mile is 46.9.

Q PLEASE DESCRIBE CTCO'S LEVEL OF CUSTOMER SERVICE.

A CTCO's service levels are excellent as measured against any 

standard. In all significant categories of measurement, CTCO 

can consistently be found at or near the top of the industry.

4
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As stated by the Commission's Bureau of Consumer Services 

("BCS") in its most recent Chapter 64 Report: "Of all the

major companies. Commonwealth was the most effective company 

at handling complaints in 1991. Commonwealth's justified 

complaint rate was one of the best in the industry for a third 

year in a row." Exh. SB-7 and SB-8. In fact, in the last 5 

years, for which such statistics have been compiled, CTCO has 

been consistently below the average justified complaint rate 

and residential complaint rate. Exh. SB-9 through SB-13.

Q WHAT ABOUT CTCO'S SERVICE QUALITY?

A The Company provides excellent service and is continuing to 

improve upon its already exceptional performance.

For example, the Company had a total of 93,398 trouble 

reports in 1986 and, 7 years later, although we had 11.4% more 

access lines (182,932 compared to 203,844), we received only 

55,769 trouble reports in 1992 or 40.3% less. Exh. SB-14.

Chapter 63 of the Commission's regulations set forth the 

Commission's requirements relative to service quality. 

Statistics for the last 3 years (1990-1992) by month, are set

9
COMMONWEALTH TELEPHONE COMPANY

STATEMENT NO. 1
M. Scott Burnside
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1 forth at Exhibits SB-15 through SB-17 and may be summarized as

2 follows:

COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 1

M. Scott Burnside

3 PUC CTCO Average
4 Mandate 1990 1991 1992

5 Trouble Per 100 MAL 5.5 2.9 2.3 1.9
6 Orders Filled 90.0% 96.8% 97.3% 97.6%
7 Business Office/Repair Center
8 Answer Within 20 Seconds 85.0% 98.0% 82/90% 87/72%
9 Dialtone Within 3 Seconds 98.0% 99.0% 99.6% 99.9%
10 Outgoing/Incoming Complete
11 To Link Group 97.0% 98.4% 98.8% 99.6%

12 CTCO has an outstanding record over a long period of time

13 in the area of service quality by which it totally exceeds

14 Commission's standards and most. if not all, of the local

15 exchange companies in Pennsylvania. CTCO is exceedingly proud

16 of its successes in this area.

17 Q IN ACHIEVING THIS EXTRAORDINARY SERVICE QUALITY, HAS THE

18 COMPANY SACRIFICED EFFICIENCY?

19 A No. Our achievement of the highest service standards is even

20 more significant when related to our efficiency levels, most

21 often measured in the industry as a ratio of access lines per

22 company.

23 Of the 33 Pennsylvania telephone companies listed in the

24 1991 PTA Report, Bell had the most access lines (5,334,836) in

6
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Pennsylvania. OTCO had the fourth greatest number following 

Bell, GTE and United.

However, despite a highly rural territory with 

topographically difficult features and a dispersed population 

base, CTCO rated fourth in the measurement of access lines per 

employee, as follows:

GTE, with 410,797 access lines, had 236 lines per employee and 

United, with 308,111 access lines, had 235 lines per employee. 

Overall in the study, the range of access lines per employee 

was 356 to 92 with a mean of 237 access lines per employee. 

Therefore, CTCO, as compared to its fellow local exchange 

carriers in Pennsylvania, is operating a very efficient and 

lean organization.

During 1993, we are forecasting approximate 25 fewer 

positions, which have been incorporated in the 1993 test year 

results by Mr. Cawley.

Company Access Lines/Emplovee

Commonwealth
Bell
Conestoga
Brookville

312
329
343
356

7
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Historically, CTCO has made great strides in 

productivity, as follows:

Year AL/E % Change

1986 222 100%
1987 231 96.1%
1988 232 95.7%
1989 242 91.7%
1990 296 75.0%
1991 315 70.5%
1992 336 66.1%

Main access lines grew from 163,060 to 203,844, or 25%, during 

this seven year period, while employees declined from 734 to 

607, or 17.3%.

BASED UPON THE CHARACTERISTICS OF THE SERVICE TERRITORY, ONE 

WOULD EXPECT CTCO'S RATES TO BE RELATIVELY HIGHER. PLEASE 

COMPARE CTCO'S MONTHLY SERVICE RATES WITH THE OTHER LOCAL 

EXCHANGE CARRIERS IN PENNSYLVANIA.

CTCO's monthly service rates are the fourth lowest among the 

local exchange carriers doing business in Pennsylvania. Exh. 

SB-18. CTCO's average one-party residential rates are 30% 

below the industry state-wide average. Exh. SB-18. This is 

even more significant, when one considers that the average 

rates in Pennsylvania are about one-half of the national

8
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average. In comparison to the larger Pennsylvania companies, 

CTCO compares very favorably:

Exh. SB-19. We have not changed our basic rates since 1978. 

Every other major carrier in Pennsylvania has had one or two 

rate increases awarded since 1978. With the exception of 

AllTel (who had a rate increase in 1985) , no other major local 

exchange carrier has decreased rates overall during that time. 

Exhibits SB-19 and 20, excerpts from the PA PUC's 

Telecommunications Infrastructure Study (March 1993), show the 

progression of the major Pennsylvania LECs' rates for the last 

25 years.

Q WHAT HAS BEEN CTCO'S RECORD RELATIVE TO IMPLEMENTATION OF 

EXTENDED AREA SERVICE ("EAS") AND OPTIONAL CALLING PLANS 

("OCP")?

A CTCO has led the industry in implementing EAS and OCP. CTCO 

was the first company in Pennsylvania to develop, file and 

implement an OCP (1980). Since the effectiveness in the

Company
Percentage 
CTCO Lower Than

GTE
Bell
United
AllTel

52%
44%
37%
28%

9
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Commission's regulations regarding EAS/OCP, CTCO has 

implemented OCP on 36 routes, with two of those progressing to 

full EAS. An additional 60 routes are expected to have OCP 

treatment in the near term future.

CTCO has implemented EAS on 13 routes which are 

identified in the 1989 and 1991 biennial traffic studies. 

Expanding local calling area for these exchanges has increased 

the Company's capital costs by $106,987 and reduced toll 

revenue by $503,365 annually, while local revenues grew by 

only $123,777. Access costs increase also under intercompany 

EAS, but are not quantified. Five of the thirteen are 

intercompany. Moreover, the Company is in the process of 

implementing EAS on 11 additional routes with a projected net 

negative toll revenue impact of approximately $445,495 

(exclusive of capital improvements and access charge 

increases). Overall, CTCO will or has lost toll revenues of 

$1,275,234, while gaining local increases of only $450,152.

In summary, CTCO is and continues to be an industry 

leader in implementation of EAS. In fact, I chaired the PTA 

Committee that worked with the OCA and the PUC to develop the 

standards and criteria for EAS that form the foundation of the 

Commission's current regulations. The development of calling 

criteria, bi-annual traffic studies and the creation of OCPs

10
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were the result of this joint effort.

ARE BILLING AND COLLECTION SERVICES COMPETITIVE?

Yes. Billing and collection services are highly competitive. 

CTCO believes that this service, in recognition of its 

competitiveness and the ease of entry, should be deregulated 

and any costs and revenues carried below the line.

Billing and collection is no more than a data processing 

service. Billing and collection services do not employ the 

telephone company network and do not convey or transmit 

messages or communications. The functions of billing and 

collection services are as follows:

• Recording and aggregation of billing data

• Rating of the calls according to the IXC's tariffed 
rates

• Billing the customer (i.e., mailing)

• Collection and remittance of the revenues 

Billing and collection is a financial and administrative 

service, much the same as credit card companies, collection 

agencies, and service bureaus provide.

This Commission has detariffed the intrastate billing and 

collection services of Bell Telephone, CTCO, GTE North, 

Continental Telephone, Lackawaxon Telephone, United Telephone, 

Hickory Telephone and Bell Telephone, among others. This has

11
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occurred expressly for the reason that services are 

competitive and price flexibility is necessary. Pa. PUC v. 

Hickory Telephone. 68 Pa. P.U.C. 617 (1988) at Footnote 1; Pa. 

PUC v. Breezewood Telephone Company. Docket No. R-901666, 

Mimeo at 128.

The FCC has undertaken the next logical step and not only 

detariffed, but deregulated those billing and collection 

services provided in the interstate jurisdiction.

The interexchange carriers, such as AT&T, MCI and Sprint, 

need to record the call, rate the traffic (i.e., apply the 

call data to the rate schedules), bill customers and collect 

the revenue. For any of these functions, there are numerous 

competitive alternatives, including self-provisioning. For 

example, only AT&T currently purchases full billing and 

collection services from CTCO. MCI rates, generates, sends 

out, and collects all of its own billings, except a very, very 

small portion known as "casual11 billing. Moreover, AT&T has 

taken WATS and large customer MTS billing and collection in- 

house, doing its own billing and collection.

In Pennsylvania alone, there are at least three entities 

that are able to bill and collect telephone services. There 

are many nationally. None of the alternative sources of 

billing and collection are regulated by this Commission.

12



«

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 1

M. Scott Burnside

The cost of entering the billing and collection business 

is very small. The capital start-up costs are relatively low 

and no great technical ability is required. The expenses are 

principally driven by the volume of business received.

Competitors should have no problem offering billing and 

collection services at competitive prices, terms and 

conditions.

Billing and collection services are unrelated to the 

provision of telephone service. Anyone with only a basic 

understanding of telephone rate structures and access to a 

computer and postage meter can provide the service. There is 

no potential for monopoly control or discrimination in the 

provision of billing and collection services.

Based upon these considerations, CTCO believes that its 

billing and collection services should be deregulated. The 

associated expenses and revenues have been removed below the 

regulatory line in the accounting exhibits of Messrs. Cawley 

and Laffey.

Q DOES THIS CONCLUDE YOUR TESTIMONY?

A Yes, thank you.

13



CTCO EXHIBIT SB-1

COMMONWEALTH TELEPHONE COMPANY

COUNTIES SERVED

BERKS
BRADFORD
BUCKS
CHESTER
COLUMBIA
DAUPHIN
LACKAWANNA

LANCASTER
LEHIGH
LUZERNE
LYCOMING
MONROE
NORTHAMPTON
SCHUYLKILL

SULLIVAN * 
SUSQUEHANNA 
TIOGA 
WYOMING * 
YORK

*ENTIRE COUNTY

s COMMONWEALTH
TELEPHONE COMFKNY

03/18/93



CTCO EXHIBIT SB-2

NUMBER OF MAIN ACCESS LINES
AS OF DECEMBER 1992

RESIDENTIAL 163,305

BUSINESS 38,584 
(INCLUDES COMPANY LINES)

PAYSTATION 1,955 
(PUBLIC AND SEMI-PUBLIC)

TOTAL = 203,844

7
COMMONWEALTH
7FLRPI lONfl COMPANY 03/18/93



CTCO EXHIBIT SB-3

RESIDENTIAL MAIN ACCESS LINES
AS OF DECEMBER 1992

'I -PARTY 159,377

4-PARTY 2,183

2-PARTY 1,447 

1-PARTY LMS 298

TOTAL = 163,305

(3
COMMONWEALTH 
telephone company

03/18/93



CTCO EXHIBIT SB-4

BUSINESS ESTABLISHMENTS BY TYPE
(DECEMBER 1992 DATA)

RETAIL

FIN./INS./REAL ESI 14.0%

19.6%

MANUFACTURING 9.2%
TRANSPORT./UTILITY 4.6%

WHOLESALE TRADE 6.3%

CONSTRUCTION 4.1% 
AGRICULT./MINING 2.9%

PUB. ADMIN. 7.0%

SERVICES 32.3%

COMMONWEALTH
TELEPHONE COMFKNY

03/18/93



CTCO EXHIBIT SB-5

DISTRIBUTION OF CUSTOMERS
DATA AS OF DECEMBER 1992

BUSINESS CUSTOMERS

1-LINE 79.0%

>100 LINES 0.0% (8)

11-100 LINES 1.1% 

7-10 LINES 1.4%

2-6 LINES 18.5%

Total = 22,639

(3
COMMONWEALTH
TELEPHONE COMPANY

i

03/18/93



CTCO EXHIBIT SB-6

BUSINESS MAIN ACCESS LINES
AS OF DECEMBER 1992

PBX TRUNKS 2,094

CTCo COMPANY 2,448 

COCOT 257 

FX, WATS 691 

CENTREX 3,948

^COMMONWEALTH 

TELEPHONE comfkny

TOTAL = 38,584

03/18/93



CTCO EXHIBIT SB-7

C ommonwealth
The following profile highlights several noteworthy findings regarding 

Commonwealth's 1991 customer service performance:

Of all the major companies, Commonwealth was the most effective company at 
handling complaints in 199L Commonwealth's justified complaint rate was one 
of the best in the industry for a third year in a row.

Commonwealth fs consumer complaint response time was three days faster in 1991 
than in 1990.

Commonwealth's weighted arrearage score increased slightly from 1990 to 1991, 
but indicates that on average Commonwealth's arrearages are not exceedingly 
large.

Measure 1990 1991
Industry Average 

1991

Justified Complaint 
Rate

.24 .15 .26

Response Time 15 12 10

Weighted Arrearage 1.84 1.88 2.19

Commonwealth reduced the number of verified violations from 1990 to 1991 by 
more than one-third.



CTCO EXHIBIT SB-8

JUSTIFIED COMPLAINT RATE

This index combines volume of customer complaints and volume of justified 
cases. The resulting justified complaint rate reflects a performance 

measurement incorporating both volume and effectiveness.

Justified Complaint Rate =
Residential Consumer Complaint Rate* X Justified Percent’

*Both Found on Accompanying Charts

Pg.25 of 1991 PUC Consumer Services Activity Report 
"Of all the major companies, Commonwealth was the most effective 

company in 1991. Commonwealth's justified complaint rate was one of the
best in the industry for a third year in a row."
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Justified Complaint Rate 
Major Telephone Companies 

1987-1991

"~7- “ n f — i i------- 1------- 1

1988 1989 1990 1991

Industry Average -li- Commonwealth
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Chapter 64

Total

Industry Average
-4-. Commonwealth
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RESIDENTIAL CUSTOMER COMPLAINT RATE

i ne number of complaints per thousand residential customers. This 
information is derived from the number of residential consumer complaints

opened by the BCS against companies.

(Residential Complaints / (Residential Customers / 1000)) = RES Customer Complaint Rate
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0.60-1

Complaint Rate 
Major Telephone Companies 

1987-1991

0.10-

0.00-]----------------------- 1-----------------------J—

1987 1988 1989 1990 1991

Industry Average ◄- Commonwealth
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Residential Customer Complaint Rate
1987-1991



RESPONSE TIME

Time span in days from the Bureau's first contact with a company to the date 
a company provides the Bureau with all information needed to resolve the 
complaint. Response time quantifies the speed of a utility's response in 
resolving BCS complaints. It is presented as a mean number of days.



Average Residential 
Response Time (Days)

Industry Average Commonwealth
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COMMONWEALTH TELEPHONE COMPANY 
TOTAL TROUBLE REPORTS



COMMONWEALTH TELEPHONE COMPANY
CTCO EXHIBIT SB-15

1990 CHAPTER 63 REPORTING STATISTICS

SERVICE MEASUREMENT

ADJUSTED TROUBLE REPORTS PER 100 MAL

INSTALLATION
m

imary Service orders within s days

NON-PRIMARY ORDERS WITHIN 20 DAYS

PUC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC AVERAGE
MANDATE 1990 1990 1990 1990 1990 1990 1990 1990 1990 1990 1990 1990 1990

<=5.50 2.92 2.26 2.43 2.60 2.98 3.21 3 91 4,00 2.74 3.14 2.41 2.16 ' iilO:

=>95.00% 99.12% 98.59% 98.72% 97.33% 97.83% 94.73% 94.49% 98.26% 98.30% 98.93% 98.57% 94.29% 97.43%

=>90.00% 99.69% 99.78% 99.91% 99.70% 99.65% 99.66% 99.28% 99.00% 99.00% 99.89% 99.49% 99.71% 99-56%

=>90.00% 96.51% 96.59% 96.80% 97.10% 97.28% 96.55% 96.54% 96.34% 97.03% 96.78% 97.25% 97.86% 96.89%

CUSTOMER CALLS

REPAIR CENTER:

PERCENT ANSWERED WITHIN 20 SECONDS 
SPEED OP ANSWER

BUSINESS OFFICE:

PERCENT ANSWERED WITHIN 20 SECONDS 
SPEED OF ANSWER

LOCAL DIAL SERVICE

=>85.00% 99% 97% 98% 98% 98% 98% 97% 99% 98% 98% 96% 99% 96%
<=20 SECS 15 11 11 12 12 14 17 12 12 12 11 11 13

=>85.00% 99% 99% 98% 99% 98% 97% 96% 97% 99% 99% 99% 99% 98%
<=20 SECS 11 11 18 11 14 19 24 21 10 11 10 13 14

=>98.00% 99 95% 99.97% 99.99% 99.99% 99.73% 98.02% 97.81% 99.98% 99.99% 99.81% 99.98% 94.40% 99.14%

=>97.00% 99 98% 99.98% 99 96% 99.98% 99.95% 99.92% 99.87% 99.94% 99.93% 99.91% 99.94% 99.91% S9.94%

=>96.00% 98 07% 99.05% 99.61% 99 72% 99.53% 99.11% 99.85% 99.31% 99.75% 99.64% 99.76% 99.14% 99.38%

=>97.00% 98 74% 90.77% 98.85% 97.94% 97.77% 98.24% 98.56% 98.18% 98.23% 98.86% 98.79% 98.87% 98.48%

DIRECT DISTRIBUTION DIAL SERVICE j

INCOMING COMPLETE TO TRUNK GROUP =>98.00% 9B.4B% 98 39% 98.57% 97.80% 97.57% 98 44% 98 62% 98.59% 98 63% 98.61% 98.84% 98.53% 98.42%



COMMONWEALTH TELEPHONE COMPANY 

1991 CHAPTER 63 REPORTING STATISTICS

CTCO EXHIBIT SB-16

SERVICE MEASUREMENT |
PUC

MANDATE
JAN
1991

FEB
1991

MAR
1991

APR
1991

MAY
1991

JUN
1991

JUL
1991

AUG
1991

SEP
1991

OCT
1991

NOV
1.991

DEC
1991

AVERAGE
1991

ADJUSTED TROUBLE REPORTS PER 100 MAL <=5.50 ?. 10 1.61 1 85 261 2 63 2 63 3.15 2.60 242 2.11 1.93 1.93 2.30

iNSTALi-AflON___________ \

^P?IMARY SERVICE ORDERS WITHIN 5 DAYS =>95.00% 98.95% 99.09% 99.95% 99.73% 99.75% 98.80% 98.54% 98.78% 94.83% 96.80% 98.75% 94.86% 08^4%

NON-PRIMARY ORDERS WITHIN 20 DAYS =>90.00% 99.71% 99.90% 99.83% 99.35% 99 76% 99.90% 99.70% 99.75% 99.45% 99.84% 99.82% 99.79% 9i.73%

ALL ORDERS =>90.00% 96.89% 9649% 97.49% 97.80% 97.62% 97.53% 97 37% 97.24% 97.33% 97.67% 97.57% 97.42%

CUSTOMER CALLS

REPAIR CENTER:

PERCENT ANSWERED WITHIN 20 SECONDS =>85.00% 93% 94% 93% 91% 92% 90% 90% 89% 89% 89% 89% 81% . , 90%
SPEED OF ANSWER <=20 SECS 10 9 9 10 10 11 11 12 12 12 12 17 ii

BUSINESS OFFICE:

PERCENT ANSWERED WITHIN 20 SECONDS =>85.00% 87% 87% 83% 90% 87% 82% 88% 80% 86% 85% 81% 53% 82%
SPEED OF ANSWER <=20 SECS 10 11 13 11 10 12 9 13 11 11 13 33 13

® LOCAL diaL SERVIC^^^^J

' DIAL TONE WITHIN 3 SECONDS =>98.00% 99.94% 99.99% 99.41% 99.99% 99.99% 99.93% 99.74% 98.03% 99.99% 99.51% 99.37% 99 96% 99.65%

INTRA-OFFICE COMPLETE =>97.00% 99.43% 99.93% 99.90% 99.91% 99.97% 99.95% 98.43% 99.76% 99.84% 99.36% 99.76% 99.58% 99.65%

INTER OFFICE COMPLETE =>96.00% 98 82% 99 21% 99 64% 99 64% 99.87% 99 98% 99 96% 99 87% 99.58% 99.78% 99.87% 99.67% 99.66%

DIRECT Disf RiBlifiON DiA^ERViC^

OUTGOING COMPLETE TO TRUNK GROUP =>97.00% 98 79% 98 68% 98.99% 98 75% 98 93% 99 36% 99 26% 98.07% 98.58% 99.12% 99.17% 90 45% 98.85%

INCOMING COMPLETE TO TRUNK GROUP =>98.00% 98 44% 98.22% 98.55% 98.12% 98 73% 98 7 7% 98.84% 98.59% 98.74% 98 88% 98.94% 99.03% 98.65%



COMMONWEALTH TELEPHONE COMPANY
CTCO EXHIBIT SB-17

1992 CHAPTER 63 REPORTING STATISTICS

PUC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC AVERAGE
SERVICE MEASUREMENT | MANDATE 1992 1992 1992 1992 1992 1992 1992 1992 1992 1992 1992 1992 1 1992

ADJUSTED TROUBLE REPORTS PER 100 MAL <=5.50 1.71 1.59 1.87 1.92 1.99 2 20 2.34 2.07 2.02 1 87 1.76 2 14 1.96

INSTALLATION |

^PblMARY SERVICE ORDERS WITHIN 5 DAYS
=>95.00% 97.83% 99.36% 99.03% 98.70% 99.17% 98.32% 98.25% 98.33% 94.80% 96.71% 98.54% 98.30% 98.11%

NON-PRIMARY ORDERS WITHIN 20 DAYS =>90.00% 99.65% 99.73% 99.00% 99.73% 99.30% 99.30% 99.76% 99.91% 99.57% 99.82% 99.90% 99.66% ! .; 99.61%

ALL ORDERS =>90.00% 97,66% 97.97% 97.98% 97.34% 97.47% 97 42% 97.05% 97.21% 97.78% 97.21% 98.54% 98.47% 97.68%

CUSTOMER CALLS k
REPAIR CENTER: ■

PERCENT ANSWERED WITHIN 20 SECONDS =>85.00% 87% 89% 87% 91% 86% 81% 84% 86% 86% 66% 89% 89% 87%
SPEED OF ANSWER <=20 SECS 13 12 13 12 14 19 17 15 16 16 15 14 15

BUSINESS OFFICE:

PERCENT ANSWERED WITHIN 20 SECONDS =>85.00% 88% 82% 85% 82% 73% 56% 43% 86% 35% 54% 89% 87% 72%
SPEED OF ANSWER <=20 SECS 10 12 12 12 18 37 59 14 81 57 12 12 28

local DIAL SERVICE b

DIAL TONE WITHIN 3 SECONDS =>98.00% 99 98% 99.95% 99.99% 99.99% 99.71% 99.98% 99.73% 99.97% 99.67% 99.98% 99.99% 99.99% 99.91%

INTRA-OFFICE COMPLETE =>97.00% 99.56% 99.45% 99.61% 99.43% 99 68% 99.76% 99.85% 99.79% 99.81% 99.85% 99.92% 99.82% 99.71%

INTER-OFFICE COMPLETE =>96.00% 99.45% 99 53% 99.41% 99.60% 99 79% 9981% 9989% 99.83% 99.87% 99.88% 99 89% 99 06% 99.67%

DIRECT DISTRIBUTION DIAL SERVICE b

OUTGOING COMPLETE TO TRUNK GROUP =>97.00% 99.44% 99.37% 99.59% 98.83% 99.42% 99.40% 99.52% 99.70% 99.85% 99 86% 97.89% 98.93% 99.32%

INCOMING COMPLETE TO TRUNK GROUP =>98.00% 99.74% 99.56% 99.73% 99.45% 99 20% 99 55% 99.53% 99 75% 99.85% 99.86% 99.84% 99.53% 99.63%



Of 33 Pennsylvania Telephone Companies listed 
on a 1991 PTA Report, Bell had the most access 

lines (A/L) at 5,334,836. CTCo was fourth 
following Bell, GTE, and United.

CTCo, despite rural and dispersed territory, rated 
fourth with 312 A/L per employee; following 

Brookville (356), Conestoga (343) and Bell (329).

GTE, with 410,797 A/L, had 236 A/L per empl. and 
United, with 308,111 A/L, had 235 A/L per empl.

Access lines per empl. ranged from 356 to 92 with
a mean of 237 A/L per empl.



TELEPHONE ACCESS LINE and 
GEOGRAPHIC LAND AREA PROFILE

LAND AREA * 
(so mile)

12/1/91 
ACCESS 
LINES **

ACCESS 
LINES/ 
SQ MILE

USA 3,548,974 140,196,551 39.50
U.S. (Contiguous) 2,971,494 139,293,009 46.88

PA 45,007 6,798,090 151.05
CTCo 5,067 196,622 38.80

* Random House Dictionary Atlas ** USTA Phone Facts 1992



CTCO EXHIBIT SB-18

PA LOCAL EXCHANGE CARRIERS 
LOWEST QUOTED 

ONE—PARTY RESIDENCE RATES

KEY telephone COMPANY LOW ir

001 3UFFALQ VALLEY 5. 10
002 ALLTEL PA 3-75
003 LAUREL HIGHLANDS 3.30
C04 CTCO a-,52
0 05 ENTERPRISE 4.3C
006 PALMERTON 4-o3
007 CONESTOGA 4.95
008 YUKON WALTZ 5.00
009 □ENVER + EPHRATA 5.20
010 ARMSTRONG 5-69
on EENTLcYVILLfc 5.o5
012 NORTH PITTSBURGH 5.95
013 EREEZEWOOO 7.00
0L4 BELL OF PA 7.30
015 NORTHEASTERN PA r£L 7.35
016 UNITED 7.65
017 LACKAWAXEN 7.70
018 NORTH PENN TEL 3.21
019 HANCOCK 8.30
020 I RONTON 3.30
021 LAKEWOOD 8.45
022 HICKORY 3.65
023 SOUTH CANAAN 3.65
024 CITIZENS KECKBURG 9.30
025 mahangy ♦ MAHANTANGO 9.65
026 GENERAL 9.69
0 27 PENNSYLVANIA TEL 9.80
029 VENUS 9.90
029 CANTON 11.00
030 OSWAYO RIVER 11.40
031 MARIANA ♦ SCENERY ML 11.98
032 SUGAR VALLEY 12.51
C33 pymatuning indep 12.79
034 CITIZENS UTILITIES 13.12
035 DEPOSIT 13.58

FLAT RATE SERVICE CUQTED ONLY 
ALLTEL PROPERTIES CONSOLIDATED 
GTE PROPERTIES CONSOLIDATED
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RATES

9. 20

On! ted Alltel

ALLTEL

UNITE l4 —i

GTE

BELL OF PA

CTCO

I

SOURCE: PA PUC Hay 1901 Conparlaon
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! Exhlblf *

PA Local Business Rates

Appendix 4-6 DRI/McGraw-uni
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Exhibit i

PA Local ResId^nHal Rates

Timelinei for local residential service rates aggregated across access line bands.
Source: Rates compiled by DRI/McGraw-HIll from tariffs posted with the Pennsylvania Public Utility Commission.

Appendix 4-7 DRI/McGraw-Hill
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IN THE COMMONWEALTH OF PENNSYLVANIA

BEFORE: THE )vW\
PENNSYLVANIA PUBLIC UTILITY COMMISSION JJ \6W

PENNSYLVANIA PUBLIC UTILITY 
COMMISSION

v.

COMMONWEALTH TELEPHONE COMPANY

DOCKET NO. 1-00920020

DIRECT TESTIMONY OF 
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ON BEHALF OF
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COMMONWEALTH TELEPHONE COMPANY 
STATEMENT NO. 2

IN THE COMMONWEALTH OF PENNSYLVANIA 
BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNSYLVANIA PUBLIC UTILITY :
COMMISSION :

v DOCKET NO. 1-00920020

COMMONWEALTH TELEPHONE COMPANY

DIRECT TESTIMONY OF 
JOSEPH J. LAFFEY 
ON BEHALF OF

COMMONWEALTH TELEPHONE COMPANY

CONCERNING: JURISDICTIONAL SEPARATIONS,
INTRASTATE REVENUES AND 
DEREGULATED SERVICE ALLOCATIONS

Dated: May 3, 1993
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 2

Joseph J. Laffey

Q PLEASE STATE YOUR FULL NAME, TITLE AND BUSINESS ADDRESS.

A My name is Joseph J. Laffey and I am Director of Revenue

Requirements for Commonwealth Telephone Company ("CTCO"). My 

business address is 100 Lake Street, Dallas, Pennsylvania 

18612.

Q PLEASE DESCRIBE YOUR BACKGROUND AND EXPERIENCE.

A I received a Bachelor of Science Degree in Accounting from the 

University of Scranton and, thereafter, was employed by John 

Staurulakis, Inc. from 1977 to 1979. I then accepted 

employment with CTCO were I have held various positions in the 

Revenue Requirements Department. I assumed my current 

position in February of 1991.

Q ARE YOU ACTIVE IN ANY INDUSTRY ASSOCIATIONS?

A I have participated in many industry events over the years. 

In 1979, I attended the extensive USTA Separations Course. 

Since then, I have attended numerous industry-related 

seminars. I have also been an active participant in state and 

national committee activity over the years. Currently I am a 

member of PTA's Compensation Subcommittee and IntraLATA 

Settlements Subcommittee at the state level and OPATSCO's 

Separations and Policy Committee at the national level.

1
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 2

Joseph J. Laffey

Q HAVE YOU PREVIOUSLY TESTIFIED BEFORE THIS COMMISSION?

A Yes, I have. In December of 1992, I testified on behalf of the 

Pennsylvania Telephone Association ("PTA") in Docket No. I- 

910010, Generic Investigation Into the Current Provisions of 

InterLATA Toll Service. The purpose of my testimony, 

principally, was to address the proposals made by the 

interexchange carrier witnesses with respect to access charges 

and the resulting impacts.

Q WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS PROCEEDING?

A The primary purpose of my testimony in this proceeding is to

discuss the procedures used to separate the company's 

financial data between the interstate and intrastate 

jurisdictions. In addition, I will identify and describe two 

significant changes that are impacting the separations process 

by jurisdictionally shifting costs. I will also explain how 

these changes impact CTCO's intrastate and interstate 

jurisdictional cost allocations.

Q ARE YOU SPONSORING ANY EXHIBITS ALONG WITH THIS TESTIMONY?

A Yes. I am sponsoring the following exhibits:

JJL-1 - Narrative of Underlying Studies 
JJL-2 - 1993 Part 36 Separations Study 
JJL-3 - 1993 Revenue Forecast.

2
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 2

Joseph J. Laffey

Q WHAT IS THE BASIS OF THE COMPANY'S SEPARATIONS BETWEEN INTER 

AND INTRASTATE?

A The company's jurisdictional allocations of investment, 

expenses, reserves and taxes are follow the procedures 

specified in Part 36 of the FCC rules and regulations. The 

purpose of a Part 36 Separations Study is to establish 

regulatory boundaries between the FCC and the state public 

utility commissions. A separations study apportions a 

telephone company's investment, expenses, reserves, and taxes 

between the intrastate and interstate jurisdictions. The 

intrastate jurisdiction is further apportioned to the local, 

intraLATA and interLATA jurisdictions. The four jurisdictions 

are intrastate local, intrastate intraLATA, intrastate 

interLATA, and interstate. Once a study is completed, it can 

be used to calculate intrastate and interstate allocation 

factors which can be used on an ongoing basis to determine 

what portion of a telephone company's investment, expenses, 

reserves, and taxes are associated with the intrastate 

jurisdiction. In other words, the intrastate investments, 

expenses, reserves and taxes, when determined and combined 

with the intrastate revenues, allows the telephone company to 

calculate its intrastate earnings.

3
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 2

Joseph J. Laffey

Q HOW WERE THE PART 36 SEPARATIONS PROCEDURES DEVELOPED?

A The were jointly developed by state and federal regulators. 

The Federal-State Joint Board ("Joint Board") was formed for 

this purpose. The Joint Board is composed of three FCC 

Commissioners and four state Commissioners who are nominated 

by the National Association of Regulatory Utility 

Commissioners ("NARUC"). It is authorized by Section 410(c) 

of the Communications Act of 1934 which requires separations 

procedures to be jointly developed by state and federal 

regulators, i.e., the Joint Board. The FCC must refer any 

proceeding regarding jurisdictional separations to a Joint 

Board. The current Joint Board dealing with the major 

separations issues is often referred to as the 80-286 Joint 

Board. The FCC may also refer any other matter of joint 

Federal-State concern to such boards. While the Joint Board's 

decisions are not administratively final, it makes 

recommendations to the FCC regarding issues referred to it by 

the FCC. The FCC then acts on the recommendations. FCC 

decisions referred to a Joint Board are preemptively binding 

on the states.

4
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 2

Joseph J. Laffey

Q DO THE JURISDICTIONAL SEPARATIONS YOU PERFORMED HERE FOLLOW 

THE FCC'S PART 36?

A Yes. CTCO perforins its Part 3 6 Separations Studies in 

accordance with Part 3 6 of the FCC rules and regulations. The 

basic studies such as traffic, central office equipment 

('•COE*1), cable and wire facilities ("CAWF"), local business 

office and revenue accounting are performed on an annual basis 

and are based on historical data. These studies, especially 

traffic, COE and CAWF, are the most important items that 

influence the results of the study. Exh. JJL-1 provides a 

detailed narrative of the basic underlying studies mentioned 

above.

Q PLEASE DISCUSS THE COMPANY'S IDENTIFICATION OF NON-TRAFFIC 

SENSITIVE COSTS.

A One of the major study areas impacting CTCO's intrastate and 

interstate cost allocations is the non-traffic sensitive 

("NTS") cost allocations and the impact of the transitioning 

SPF. The NTS costs represent one of the most complex cost 

allocations in the entire separations process. These costs 

represent primarily the cost of providing the local loop, 

which does not vary by usage. In 1971, the Joint Board 

recommended and the FCC adopted the "Ozark Plan" for dealing

5
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 2

Joseph J. Laffey

with NTS costs. This methodology weighted interstate toll 

usage in an attempt to recognize the deterrent effect that the 

toll rate schedule had on the usage of NTS plant. This 

methodology provided that the subscriber plant costs be 

assigned to the interstate operations on the basis of a two- 

part formula which assigned proportionately less costs to 

traffic carried short distances and more costs to traffic 

carried long distances. The resultant factor that was used to 

allocate NTS costs was known as SPF. During the subsequent 

decade, SPF continued to grow as relative interstate usage 

grew. In 1981, the FCC froze the interstate SPF.

Q WHAT HAS BEEN THE MORE RECENT FCC PROCEDURES RELATIVE TO THE 

INTERSTATE SPF?

A In 1986, the FCC, based upon a Joint Board recommendation, 

dictated that interstate SPF should be phased down to a 25% 

gross allocator for NTS costs. This phase down will be 

complete in 1993.

The impact to CTCO of the transition of the interstate 

SPF to 25% is a shift of costs from the interstate 

jurisdiction to the intrastate jurisdiction. The shift 

produces a negative impact on the intrastate rate of return 

because it assigns proportionately more costs to that

6
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 2

Joseph J. Laffey

jurisdiction. In summary, CTCO's existing intrastate rates 

(e.g., local services, toll and access rates) must support not 

only the current intrastate costs, but also all the additional 

costs being shifted to the intrastate jurisdiction.

Q WHAT OTHER FACTORS SIGNIFICANTLY AFFECT JURISDICTIONAL 

SEPARATIONS?

A A separations indicator for local switching equipment known as 

Dial Equipment Minutes ("DEM") has a pronounced impact. 

Effective January 1, 1988, the FCC adopted Part 32 accounting 

rules and canceled Part 31 accounting rules for local exchange 

carriers. Effective the same date, the Joint Board 

recommended and the FCC adopted Part 36 separations rules and 

canceled Part 67 separations rules. One of the goals of the 

Part 36 rules was to simplify separations.

It was decided that the appropriate separations indicator 

for local switching equipment was DEM. Because an immediate 

change to using DEM to separate local switching equipment 

would have resulted in significant jurisdictional shifts, a 

transition period was implemented. The results of the old 

Part 67 allocations of Categories 4, 5, 6 and 7 was computed 

as of December 31, 1987 and frozen as a jurisdictional factor. 

This became known as the MA component1', or embedded allocator.

7
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The separations allocator obtained by computing the relative 

jurisdictional percentage of DEM became known as the "B 

component", or measured DEM. The DEM allocator used in 

separations is a weighted average of the A component and the 

B component. For 1990, DEM was computed as 0.5 times the A 

component plus 0.5 times the B component. For 1991, DEM was 

computed as 0.3 times the A component plus 0.7 times the B 

component. For 1992, DEM was computed as 0.1 times the A 

component plus 0.9 times the B component. For 1993 and 

thereafter, the A component is not used and DEM consists only 

of the B component.

The new DEM allocator recognizes weighted factors for 

small telephone companies. The decision to use the DEM 

allocator was tempered by two concerns. The first concern was 

"abrupt jurisdictional shifts." This concern was addressed by 

implementing a transition period as discussed in the above 

paragraph. The second concern was the impact on small 

telephone companies of using a pure measured DEM to allocate 

local switching equipment. To meet this concern, the Joint 

Board recommended and the FCC adopted weighting factors to be 

applied to the interstate portion of the B component. The 

weighting factors varied by size of study area, study areas 

of fewer than 10,000 lines apply a 3.0 weighting factor; study

COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 2

Joseph J. Laffey
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areas of 10,001 to 20,000 lines apply a 2.5 weighting factor; 

study areas of 20,001 to 50,000 lines apply a 2.0 weighting 

factor, and study areas of over 50,000 lines apply a 1.0 

weighting factor, i.e., do not use a weighting. Since CTCO is 

larger than 50,000 lines, CTCO's DEM reflects a weighting 

factor of 1.00 or, in other words, CTCO's DEM allocator is not 

weighted.

The impact to CTCO of the transition to the new 

unweighted DEM is a shift of costs from the interstate 

jurisdiction to the intrastate jurisdiction. There are two 

major reasons for the jurisdictional shift of local switching 

costs. First, the entire switch is now considered Traffic 

Sensitive ("TS") and is allocated based upon the new 

unweighted DEM. Previously, the switch was considered NTS and 

TS. The NTS portion was allocated based upon the SPF and the 

TS portion was allocated based on a "weighted** DEM. The 

weighting factor was dependent on the type of switch equipment 

and the size of the office. Both the interstate SPF and 

weighted DEM are greater than the unweighted DEM used today. 

Consequently local switching equipment costs are shifted to 

the intrastate jurisdiction. In summary, once again, CTCO's 

existing intrastate rates must support not only the current 

intrastate costs, but also all the additional costs being

COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 2

Joseph J. Laffey
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shifted to the intrastate jurisdiction.

Q ARE THE RESULTS OF THIS PART 36 SEPARATIONS METHODOLOGY 

PRESENTED BY THE COMPANY IN THIS PROCEEDING?

A Yes. They are attached to my testimony as Exhibit JJL-2.

Q WHAT IS THE COST OF PROVIDING INTRASTATE INTERLATA ACCESS 

SERVICE?

A As identified in Exhibit JJL-2, the costs associated with the 

provision of intrastate interLATA service are $11,660,638. Of 

this amount, $11,310,599 is related to message telephone 

service and $350,039 is related to private line service.

Q PLEASE IDENTIFY THE COST OF PROVIDING INTRASTATE INTRALATA 

ACCESS AND TOLL SERVICE DURING THE TEST YEAR.

A As set forth in Exhibit JJL-2, the costs associated with the 

provision of intrastate intraLATA service are $33,871,905. 

$32,494,312 is related to message telephone service and 

$1,377,593 is related to private line service.

Q HAVE YOU IDENTIFIED THE COST TO THE COMPANY OF PROVIDING 

EXCHANGE SERVICE?

A Yes. As set forth in Exhibit JJL-2, the test year cost of the

10
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provision of exchange service is $55,756,917. Exchange 

services included in this category are: basic services,

vertical services, local pay station services, and other 

miscellaneous services.

Q WHAT CONCLUSIONS ARE YOU ABLE TO DRAW FROM THESE STUDIES ABOUT 

EXCHANGE SERVICE?

A CTCO's exchange service rates are well below the costs of 

providing these services and are subsidized. As noted above, 

the cost of providing exchange service is $55,756,917. On the 

other hand, our exchange service rates will generate only 

$25,648,000 of revenue during the same period.

Q PLEASE DESCRIBE THE DEVELOPMENT OF TEST YEAR REVENUES.

A I have forecasted local service revenue growth of 3.1% based

upon historic access line growth of 2.98%, factoring in also 

growth in vertical services. Intrastate access revenue growth 

is 2.1%. Historical trending was used in access minute growth 

development. Intrastate/InterLATA access minutes growth is 

1.0%, while ITORP terminating minute growth is 2.8%. 

Intrastate long distance revenue growth is 3.2%, due primarily 

to IntraLATA message growth of 3.75%. This also is developed 

using historical trending. Miscellaneous and uncollectible

11
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revenue grew by 0.8%, with moderate growth in all categories. 

Attached to my testimony is Exhibit JJL-3 which sets forth 

1993 revenues by account.

Q HAVE YOU REMOVED EXPENSES ASSOCIATED WITH DEREGULATED

SERVICES?

A Yes. 7.66% of CTCO's total 1993 operating expenses (excluding 

depreciation expense) have been removed below the regulatory 

line as associated with deregulated activities.

Q PLEASE DESCRIBE THESE DEREGULATED SERVICES AND THE METHODOLOGY 

OF EXPENSE REMOVAL.

A With respect to CPE sales and maintenance, inside wire

maintenance and voice mail, each associated account was 

reviewed and an allocation factor developed based upon time 

studies, relative plant investment or some other direct and 

indirect allocation method. The expense dollars originally 

booked to a joint account are then allocated to regulated or 

deregulated activity based upon these allocation factors. The 

allocation factors are revised annually.

With respect to interstate billing and collection, 

expenses are removed according to the FCC's Parts 36 and 69.

Mr. Burnside has set forth the Company's proposal to

12
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deregulate intrastate billing and collection also. The 

associated expenses have been allocated below the regulatory 

line according to the same FCC/Parts 36 and 69 method.

DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 

Yes, thank you.



CABLE AND WIRE FACILITIES (CAWF) STUDY

This process involves analyzing and categorizing all 
interexchange and host/remote routes for each exchange. The 
Interexchange routes consist of circuits serving the 
following services: message toll, private lines and EAS. The 
host/remote routes provide local service as well as the above 
mentioned services. Both intraexchange and interexchange 
routes are analyzed for host/remote routes. The purpose of 
the analysis process is to categorize all CAWF investment for 
the Part 36 Separations study.

"Straight line" diagram are the basis for analyzing each 
route. These diagrams show the routes divided into sections 
by type of cable (e.g. aerial, buried, and underground), size 
of cable (e.g. pair, gauge, make of cable) and pair counts. 
The diagrams also show load coils and build-out capacitors in 
place for the routes. Each diagram is filed in its own 
folder i.e. one route —> one diagram —> one folder. There 
are currently about 550 folders that are maintained and 
analyzed on a yearly basis. These folders are the starting 
point for performing the CAWF study.

Cable Link Pair Assignment Sheets are used to 
analyze all copper interexchange routes. These sheets 
contain the following information: identity of the route, the 
carrier systems and the associated circuits working over the 
route and the cable pairs. The sheets also include 
interexchange and intraexchange host/remote pairs. These 
assignment sheets are analyzed to determine the total working 
pairs for each section of the route.

Fiber Optic Channel Assignment Record Sheets are used to 
analyze all fiber interexchange routes. These sheets contain 
the following information: identity of the route, system 
number, number of channels equipped and working, multiplexer 
type and number, systems working over the route, and how many 
circuits are working over each route. The sheets also 
include all host/remote spans working on the route. These 
assignment sheets are analyzed to determine the total working 
pairs for each section of the fiber optic route.

Local Pair Count Reports are used to analyze the routes 
with regard to local usage. These reports show the cable 
numbers and pairs (also number of pairs equipped, working, 
and vacant). These reports are used to determine the number 
of working local pairs for each particular section of the 
route.

Continuing Property Records (CPR) are used to 
determine the investment for all routes. These records are



detailed by exchange and by type of cable i.e. aerial, 
buried, underground, and house cable. The records show the 
exchange, the original work order, the pole numbers included 
for the particular length of cable, the year of the cable, 
the cable code, the quantity or footage of the cable, the 
unit cost, and total cost. Each section on the straight line 
diagram is matched to a line item on the CPR. (Any section 
may include more than one line item on the CPR.) The cable 
size, gauge of cable, type of cable (aerial, buried, 
underground), and footage are cross-referenced and verified, 
to the diagram. The cost of the section of cable is then 
identified along with the cost of any load coil or build-out 
capacitor shown on the diagram.

Once all the above mentioned information is obtained, 
the CAWF analysis proceeds on an folder by folder basis. A 
separate spreadsheet is maintained for each section of the 
route contained in the folder.

1) For each section, the investment cost is identified 
in the CPR

2) For each section, the used pairs are identified and 
assigned to the following categories:
- Cat 1 Local Lines
- Cat 3 EAS Interexchange (carrier pairs)
- Cat 3 Special Services Interexchange (Carrier

pairs)
- Cat 3 Toll Interexchange (Carrier pairs)
- Cat 3 Special Services Interexchange (Physical

pairs)
- Cat 3 Toll Interexchange (Physical pairs)
- Cat 4 Host/Remote (Interexchange and Intraexchange)

3) For the above analysis (#2), the used pairs for 
Special Services, Toll, EAS, or Interexchange 
Host/Remotes are taken from the analyses developed 
from the Cable Link Pair Assignment Sheets. The used 
local pairs are obtained from the Local Pair Counts 
Report.

4) The spreadsheet is used to allocate the CAWF 
investment for each route section to the above 
mentioned separations categories based on a 
functional analysis of the working pairs associated 
with that section.

5) Every section of the route is analyzed in the same 
manner.

6) The sectional spreadsheets are summarized into route 
specific summaries.

7) The route specific summaries are summarized into 
exchange summaries.

8) The exchange summaries are summarized into district 
summaries and then a total company summary.

9) The total company summary is inputed in the Part 36 
study.

10) The Part 36 study treats these categories in the



following manner:
- Cat 1 joint message local lines are allocated to 

local, state toll and interstate toll services 
based on the transitional SPF allocation factor.

- Cat 1 private line local lines are allocated to 
local, state and interstate private line services 
based on the relative number of working loops.

- Cat 3 toll interexchange facilities are allocated 
to state toll and interstate toll services based on 
the Conversation Minutes Miles (CMM) allocation 
factor.

- Cat 3 EAS interexchange facilities are directly 
assigned to local service.

- Cat 3 private line interexchange facilities are 
allocated to state private line and interstate 
private line services based on the number of 
relative working loops.

- Cat 4 host/remote facilities are allocated to 
local, state toll and interstate toll based on the 
Minutes of Use Miles (MOUM) allocation factor.



CENTRAL OFFICE EQUIPMENT (COE) STUDY

This process involves analyzing and categorizing all 
COE work order activity (i.e. additions, retirements, 
transfers and adjustments) recorded in the Continuing 
Property Records (CPRs) from July '9x to June of the 
following year for each exchange for the current study. The 
purpose of the analysis process is to categorize all COE 
investment for the Part 36 Separations study.

The following steps are performed in the COE 
categorization study process:

1) Identify all work order activity for each exchange 
for the current study year,

2) Analyze and categorize each line entry on each work 
order as one of the following:

- Cat 2 tandem switching
- Cat 3 local switching
- Cat 4.12 eas circuit
- Cat 4.13 local circuit
- Cat 4.23 toll circuit
- Cat 4.3 host/remote circuit
- Cat 4 prorate circuit (must be allocated to the 
above circuit categories),

- Cat 4 special test prorate circuit (must be 
allocated to the above circuit categories),

- Cat 4 intraoffice prorate circuit (must be 
allocated to the above circuit categories),

- Cat 4 fiber optic prorate circuit (must be 
allocated to the above circuit categories),

- Common miscellaneous prorate (must be 
allocated to the above switching and circuit 
categories),

- Common power prorate (must be allocated to the 
above switching and circuit categories),

3) If work orders retire and/or remove equipment, then 
the original work order that placed the equipment is 
reviewed to determine the equipment's original 
categorization.

4) The categorization of each exchange is summarized and 
maintained on its own spreadsheet. The spreadsheet 
summarizes the exchange's COE investment by work 
order and separation' categorization.

5) After all work orders are analyzed and categorized, 
the prorate investments are allocated to the 
separations categories. The prorates are spread



according to an analysis of the exchange's systems
working over the circuit equipment:

a) Cat 4 Prorate is allocated based on information 
obtained from the Circuit Information worksheet 
for the exchange. This worksheet is a combination 
of the 1) cost separations data (e.g. number of 
toll and eas circuits with circuit miles), 2) the 
Intermediate Facility Termination Points Report 
(which identifies toll and EAS pass-thru 
terminations), and 3) the Private Line Report 
(which identifies special service circuits). An 
allocation percentage (percent to total) is 
calculated for toll/special service and eas 
according to the type of facilities used (i.e. 
physical, carrier, fiber optic, and microwave). 
Then the 4 prorate investment is detailed by type 
of facility and allocated to the circuit 
categories by the appropriate allocation 
percentage.

b) Cat 4 Intraoffice Prorate is allocated to the 
circuit categories based on the analysis of 
intraoffice circuits in the exchange. The 
allocation factor is calculated based on the 
following cost separations data: intraoffice 
circuits and intraoffice traffic factors.

c) Cat 4 Fiber Optic Prorate is allocated to the 
circuit categories based on a analysis of the 
fiber optic systems (in service and working) for 
the exchange.

d) Cat 4 Special Test Prorate is allocated to the 
circuit categories based on information obtained 
from the Circuit Information worksheet 
(specifically the Cost Separations Data for the 
exchange). The allocation factor is calculated 
based on the percentage of toll and eas circuits.

e) Common Miscellaneous (CM) Prorate and Common Power 
(CP) Prorate are categorized last. These 
investments are categorized by prorating the 
investment to all the COE categories based on the 
previous categorization of all other COE.

f) The exchange COE categorization summaries are 
combined into a total company summary.

g) The total company summary is inputed in the Part 
36 study.

h) The Part 36 study treats these categories in the 
following manner:



Cat 2 tandem switch is allocated to state toll 
and interstate toll services based on the 
intertoll switch allocation factor.
Cat 3 local switch is allocated to local, state 
toll and interstate toll services based on the 
transitional DEM allocation factor.
Cat 4.12 EAS circuit is directly assigned to 
local service.
Cat 4.13 joint message circuit is allocated to 
local, state toll and interstate toll services, 
based on the transitional SPF allocation factor. 
Cat 4.13 private line circuit is allocated to 
local private line, state private line and 
interstate private line services based on the 
relative number of working loops.
Cat 4.23 toll interexchange circuit is allocated 
to state toll and interstate toll services based 
on the Conversation Minutes (CM) allocation 
factor.
Cat 4.23 private line circuit is allocated to 
state private line and interstate private line 
services based on the relative number of private 
line terminations.
Cat 4.3 host/remote circuit is allocated to 
local, state toll and interstate toll based on 
the Minutes of Use Miles (MOUM) allocation 
factor.



Subscriber Line Usage fSLPl 
Data required :

annualized peg counts
annual messages by jurisdiction Report CXTL028 
holding times from most current study 
analysis of LATA wide terminating FGA minutes 
Feature group B access minutes 
analysis of FGB reported by Bell Telephone 
interim 800 minutes

Annualized peg counts and annual jurisdictional messages are 
multiplied by seven day holding time to determine jurisdictional 
minutes. FGA and FGB minutes are then allocated or reversed from 
the jurisdictions as specified by calculations supplied by Revenue 
Requirements. Interstate interim 800 minutes are then added to the 
interstate minutes while the intrastate portion is split using a 
percentage from the Carrier Access Billing System and then added to 
the appropriate jurisdictional minutes.

FGA and FGB are split over the exchanges using main access 
lines.

Dial Equipment Minutes (DEM)
Data required :

annualized peg counts
annual messages by jurisdiction Report CXTL028
holding time from most current study
FGA + FGB usage
interim 800 minutes
WATS minutes

Same calculations as above except WATS minutes are added to 
totals.

Average Length of Haul (ALOH)
Data required :

ALOH fiche for period of study

Average of data by jurisdiction for study period.

Conversation Minute Mile (CMM)
Data required :

STARS 901 two way conversation minute miles 
STARS 902 originating messages 
messages by jurisdiction Report CXTL028 
circuit miles supplied by Revenue Requirements

Two way conversation minute miles divided by STARS 902 
originating messages to derive holding time. Company messages are 
then multiplied by this holding time to calculate conversation 
minute miles by jurisdiction. Percentage that is derived for each 
jurisdiction is then used to split miles provided by Revenue 
Requirements. Jurisdictional split miles are then used to calculate 
CMM.



Conversation Minute (CM)
Data required :

STARS 901 two way conversation minutes 
STARS 902 originating messages 
messages by jurisdiction Report CXTL028 
circuit miles supplied by Revenue Requirements

Two way conversation minute divided by STARS 902 originating 
messages to derive holding time. Company messages are then 
multiplied by this holding time to calculate conversation minutes 
by jurisdiction. Percentage that is derived for each jurisdiction 
is then used to split miles provided by Revenue Requirements. 
Jurisdictional split miles are then used to calculate CM.

Calculations same as CMM.

Intertoll Factor
Data required :

jurisdictional minutes for tribs being switched

Jurisdictional minutes for each trib being switched by the 
Class 4 are totaled to calculate the intertoll factor for the 
office.



BUSINESS OFFICE STUDY

The business office is analyzed in order to categorize 
the business office expense in a manner that corresponds to 
presubscribed Part 36 categories for purposes of inputing the 
expense in the Part 36 separations study.

1) The business office expense is allocated to the 
functions listed below based on the percentage of the 
business office personnel performing these functions:
- customer contact
- service order clearing
- accounts treatment
- training
- customer toll investigation (CTI)

2) Training expense is then reallocated to the following 
functions listed below based on the percentage of 
business office personnel performing only these 
functions:
- customer contact
- clearing
- accounts treatment

3) Customer contact expense is then reallocated to the 
following Part 36 categories based on a time study 
performed by the customer service system:
- service order processing
- billing inquiry
- payment and collection

4) Service order clearing expense is assigned to the 
following Part 36 category:
- service order processing

5) Accounts treatment is assigned to the following Part 
36 category:
- payment and collection

6) CTI is assigned to the following Part 36 category:
- direct assignment category

7) Tha Part 36 study treats these categories in the 
following manner:

- service order processing - allocated to local, 
state toll and interstate toll based on the service 
order processing portion of the business office 
contact study

- billing inquiry - allocated to local, state toll



and interstate toll based on the billing inquiry 
portion of the business office contact study

payment and collection - allocated to local, state 
toll and interstate toll based on end user billed 
revenues

CTI (via direct assignment category) - assigned to 
state toll and interstate toll based on the toll 
portion of the billing inquiry portion of the 
business office contact study
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B Total COE, 10T, CW Lnl..7 101913537 34237453 33175987 1(1614.16 47676034 6-3706537 1949547 3770873 1506.52256 0 150652256 256336666
9

10
!1 24SO

Ci strip-jticr. of Line 0 inD-Ba e.!lv'1 0.10*824 0.101574 o.(Lr;rJ> 0.2P203 0.195-:49 0.012153 0.011545 0.461249 0.(00000 0.461249 0.78*82!

langitle Assets FB.Ln; 1 ') 0 u 0 0 0 0 0 0 0 0
12 lO ECff' PIT IN SVC. EF[L 2- ' Lrl'8'11 115294584 3866*64? 3749:92? 1170652 766319:6 72:1 :.52B 4418407 4123429 169457939 0 169457838 288B37953
11 Cistrihutian nf L;r« 12 Lni:/12a OPPf-! O.l.Cl 0.101779 0.W.IS1 0.2V?42? 0.196411 0.012017 0.011242 .44 ' 0.000900 0.46‘)ar’3 0.785737
14 249C Intangible Assets S B,ln70 0 /• 0 ft 0 0 0 C 0 0 C 0
15 3i»! TELECOM FIS.'1 IN SVt ai2M4 ’.15294584 3B464649 3? 193997 1170652 76631936 72213528 451G40? 413:429 169457939 0 169457939 288887953.
14 fistrib itl" cf ' ;r,E l' Lrl5'!5a o.:rr--! 0. !‘,ci T M01979 C.'V'T'?4 p " 0.194411 0.0120:7 0.011242 C. 460903 0.000000 0.4<f.80: 0.785-737

19 2’10 Laid Assets S 4.Lr'.4 553;:6 lBEv.7 130446 :r/ * 374257 355500 18757 1515! 785873 0 7858’: 1360290
19 20i,l TTIS n/Land Lr 15-IC 1147:7318 38479446 37313551 116608? ’4257678 71858029 4399650 411827B 168672046 0 168672066 287527662
20
21
22 2t«2

Oistribitir- rf Line :? LnP‘19a 0.31 '533 0.105150 0.'.01944 0.003184 0.208787 0.196360 0.012027 0.011254 0.460916 O.i <0000 0.4fc09l6 0.7B5703

f-oc I'ld Put Telecct Use 9-9,LnH 158033 57013 51408 16.75 105070 99012 6058 5667 232343 0 232343 396093
22 2003 FT ant Under Corst-Short L-9,Lnl9 1919179 h<’596 624110 194fb 1275583 1202f-36 73547 6BB03 2820727 0 2820727 *8f'B7i)9
24 »04 Plant Under taist-Lonq S-9,Ln23 0 0 0 5 0 0 0 0 0 0 0 0
25 2005 lelecas Plant Adjust rent S-9,Ln2? 0 0 0 e 0 0 0 0 0 0 0 0
24 T0TFL
27
28 1500

TaECrtl FI AMT Ln15*22..25 117373346. 3934!257 38169514 119174- 7801389 73514577 4498012 4207900 1725!1009 0 172511009 28409:755

Other Juris Assets Net S 15.Lr,15 0 0 0 0 0 0 0 0 0 0 0
29 3100 Accutulated Depreciation S15.Ln25 42125529 14044:25 13617903 42B4Z: 28f'79204 26455409 1623795 16*1888 63078021 0 620?e921 106845437
30 3200 Acc Deo-Hld for Put fee ST5,Ln28 0 0 0 '! 0 0 0 0 0 0 0 0
31 3400 Accut Aaort Tanaible S 15,LnI0 0 0 0 0 0 0 0 0 0 0 0 0
32 35i3C Accun Aaort Intanoible S-15.lr.32 0 0 0 n 0 0 0 0 0 9 0 0
33 3600 Accu* Aaort-Other S-15.Ln34 0 0 0 C 0 0 0 0 0 0 0 0
34 4040 Custoaer Deoosits S l5.Ln38 96255 32281 31303 978 63974 60283 7671 3455 141501 0 241211
35 4100 Net Cur Def Oc Inc Ta;es S15.Lr.4B 0 0 C A 0 0 0 0 0 0 0 0
36 4740 ftencir Def Doer Inc Tan S 15.Lr.46 146785'7 4922758 4773579 149100 ?755’c9 91929'5 562854 526858 21573471 0 2157P1',1 36 7B'B45
37 4370 Other Jur liab-Net S15.lr.89 C 0 0 0 0 0 C 0 0 0 0 0
38 NET TELECOM PLANT Ln2£ -28.. 37 60473545 2035969J 19746730 613164 40113652 37805980 2307672 2035700 B771J016 0 8771;0!6 150222261
39 Oiatribution of Line 33 Ir'S/TBa 0.315:24 0.106128 0.102972 0.(23196 C. 2090% 0.197067 0.012029 0.010611 0.457213 o.cmoo 0.457213 0.783048

41 1402 Riiral lei Baal SIdcI S-9.Ln30 23i)70r6 '97794 769761 24"--i 1573272 1482561 9071! 94860 3479011 0 347901! 5920937
42 1220 Ma*eriils and Supplies 9 ?.!n’« 478498 2:8533 231105 7427 440164 4i:444 26718 13993 840669 0 840669 1533360
43 Cash kiorling Capital S ?.Ln38 2015030 482T?7 168978 ! 532833 1481043 50990 42177 2064760 0 2064760 4121966
44 Eouil Access Investment S-9.Lr.43 0 0 0 (• 0 0 0 0 0 0 0 0
45 Invest tent AlloK/DisalloH S 9,ln47 0 0 0 0 0 0 0 0 0 0 0 0
44 Ac cun Cepr/Aisort Allon/DisalloM S15.Ln72 0 0 0 0 0 0 0 0 0 0 0 0
47 Other Tel ecn FT Adjust Records 0 0 0 0 0 0 0 0 0 o 0
IB to TaECOM PIAHT FLUS
49 W CAF . EA, t RIB STOW Ln3B*41..47 65534339 21874418 21216572 657846 47659920 41183830 2476091 2176729 94097457 0 9409’457 1618:8524
30 Distribution of Lin? 49 Ln49/49a 0.315475 0.105301 0.102174 0.003167 0.210174 0.198254 0.011920 0.010479 0.452975 0.000000 0.452975 0.778928

29 ficr r -r nctirfl I S-2 Pane 2



CoaiorwHllV TplcahonF Com an v 

Iota! Cxcanv 
1993 fro Foraa

C£F'AfiAIED EXPENSE SUMIARY 
!2 Month Study P?riad Ended Ce-:e^;?r 7:, !993

Pofil 29. 1993 TCTfll. INTRASTATE TOLL INTRASTATE TOIL LOCAL TOTAL
INTRASTATE InterLATA IntraLATA EAS Total User Other INTRASTATE

TOLL Total nsc- PL Total tiss PI Local Defined \ LOCAL
Llt£ DESCRIPTION SOURCE

1 Fit Scec Evp fleets 621C.i22C
2 &230,6310,6410 S ll.Ln37 4789856 161B879 1570701 4B179 3170976 2991288 179688 165511 6981435 0 6981435 11936802
2 PI NonspK Account 6530 S-12.Ln23 2743169 921557 892986 28571 1821612 1714766 106847 1014?? 4055052 0 4055052 £999720
4 Cost Ooer fleets 6610,6620 S I3.Ln£7 2323141 720045 716383 3662 1603096 1559061 44035 0 2813270 0 2813270 5136411
5 TCTM BIS THf-EE EXPENSES Ln2..4 9856166 3260431 3180070 80412 6595685 6265115 33C570 267010 13849757 0 13849757 23972934
6 Distributi" of Une 5

7
8 Plant Specific Expenses

Lr5.'5a 0.326042 0.1C7857 0.105197 •.002610 '7.218185 0.20’ISO 0.010935 0.006873 0.45B130 0.000000 0.453150 0.793025

S 11 ,Ln39 6532660 2195110 2133012 62797 4337250 4099109 23B141 212725 9430401 0 9430401 16175785
9 Plan*. Nonspecific Expenses E 12.Ln41 !8515<'i0 3638273 3521485 1I67E7 14876788 14431371 445417 488442 166.28560 0 16628560 ’5*3206!

10 Customer Operations Expenses S-lT.cn67 2323141 720045 716383 3662 1603096 155906! 44035 0 2813270 0 2813270 5136411
11 Crrpcrate Deeratier,; [.;rcr.'?? S-14.Lr.24 6244356 2065672 2''14 727 ri945 <178684 3969252 2|29.r.2 169164 87^4438 0 87-4188 131??X8
12 7300 Cantriintirns S IO.Lnl2 0 0 '« ft 0 C 0 0 0 0 0
13 total ymm txrcns It8..!2 336:5:15 w.'ivn 8385609 237741 24995916 24058": 937035 870331 37616719 0 3764'. 71? ?2!’22£7

15 Operating Faces S 14.Lr.35 6/6069 :::3i6 nuanj 67£3 442702 417177 25525 23879 978958 0 ?'P958 1668905
It Eaual flccecs Expenses S 14.Lr.39 c c 0 0 C 0 0 0 0 0 0 0

E lUn42 0 0 0 it 0 0 0 ft 0 11 0 0

19 Tc:.r4. CfERSTUS EJf t TAXES Lnl3*15..!7 34281286 3842765 B602211 :40554 25438521 24475970 96255! 3942IC 38625677 0 38625677 7TB0I172
20 Distritution of Line 19
21
22 Total Deer \ teort

Lnl9.'l?a C.376«95 0.097116 0.094474 0.0026*2 C.279379 0.268808 0.010571 0.009821 0.424207 0.000000 0.424207 0.0! (>523

S lO.Lnl? b:cC'.'.‘5 271671fc 2628499 662! t 554",92 5204622 338570 386943 12573509 0 12573509 2122C560

24 7500 Interest l Related Hess 5 IC.Lnl? 2796354 941461 913107 28353 1954897 174B1Q4 94133 4055933 c 4055933 6946420
25 TOTW CASH OFER EXPENSES Lr. 13-22*24 23151464 iB44144 6670216 i7i?:s 213073!9 20602155 705164 577521 29129143 0 29129143 S^BSSllO
26 Distribution of Line 25 Ln25/25a 0.395651 0.096190 0.093746 0.002444 0.299161 0.287550 0.009911 0.008117 0.409392 0.000000 0.409392 0.813159

29 !•{* 93 ?:T0 tM f-9 S-’ Pane 3



/xiacrwealth»Te!?chori8 laow. EEJIRAL SU'FORT FALILITIES;
Total Ccacink- 1? Rc."th 5tudv F?riod Ended Decerier ’1. 1991

in: Fro Forua
AnriI 29. !99J TOTAL 1NTRAS1A1E TOLL INTRASTATE TOLL LOCAL TOTAL

INTRASTATE InterLATA IntraLATA EAS Total User Other INTRASTATE
TOLL Total NSG FL lotal hsg pi Local Defined 3 IDEAL

LINE DESCRIPTION SOtfCE
—SEPARATIONS FACTORS. . . . . . . . . . . . . — - - - - - - - - - - —_——... . . . . . . . .—— ——- - - - - - - - - - - —- - - - - - - - —— ——

1 Carrier Classification Records
2 Big Three Licenses Distr S-3.Lnfc 0.326042 0.107657 0.105197 0.002660 0.2181B5 0.207250 0.010935 o.oost.; 0.458150 0.000000 0.458150 0.793025
J Total COE. I0T, CM Distr S-2,Ln9 0.312027 0.104224 0.1CI574 0.003250 0.207203 0.195049 C.012153 0.011545 0.461249 0.000000 0.461249 0.784821
4 Support Asst s DA P-.t Records 0.000000 0.000000 0.000000 C.OCOOOO 0.000000 0.000000 0.000000 0.000000 0.000000 0.000000 0.000000 0.000000
51 and Assts-DA Pet Records O.DOW.'O C.COOOOO 0.000000 o.ooow 0.000000 0.000000 0.009000 0.000000 0.000000 O.OOC'/'O 0.000000 0.000000

LANS t EHFSf.T ASSETS EEPAf.f’!0N — -——— ———- - - - - - - - - -——- - - - - -——
L 211? Land T Cupoart Assets
7 Suppert Assets Note I 128237B1 4242187 4137564 104*23 8581594 6151492 430103 347405. 18(119810 0 1E019B10 31190996
8 Direct tesiornent l.nBa'4 0 0 0 % C 0 0 0 0 0 0 0
9 Total Sub Asset; Ln7..B 1262:731 4242:67 4137564 104623 85815=4 8151492 430103 347405 18019810 0 18019810 31190996

K Sistriliuticr. d Line r- !.:.n.,?3 r, 0.:0’?!7 M05197 0.0?:','/' 0.218185 0.::.'’250 0.010935 0.0',8833- 0.458150 0.000000 0.450150 0.793025

12 Land tite 1 : Ell'S 165009 190446 456 : ”4:57 355500 18757 15151 7B58’3 0 185B73 1360290
13 Direct fissianrent Lnl3a»5 C 0 0 c 0 0 0 0 0 0 0 0
14 Total Land Lnl2..13 559266 185-009 180446 4563 374257 355500 18757 15151 785873 0 785873 1360290
IS TOTAL LAND l SLFfOP! ASSTE Lr9*H 133e:-047 <427195 4716010 109186 8955952 8506992 443860 362556 18805684 0 18805684 22551287
It Distribution of tine IS LnlSMSa 0.326042 0.10785’ 0.105197 O.003M 0.218185 o.ro’is? 0.010935 C.C''58?7 C.458159 o.oeoooo 0.45815'' 0.7930:5

Note 1: II Carrier Classilicaton = fl. Iji?a*2, L 
I! Carnof Clasnlicatrr. : B, LoJa*!'. L

29 Apr-9T 2:39 FW Octicn 9 E i F'aoe 4



, fosscnKEd!Vh Cc‘33n CLWAL CffiCE EPJlfflDlI
Total Coscarv 12 farlt Etodv feriod Ended Deceater :1, 199!
199J fro Forsa
fail 29. 1993 TOTAL INTRASTATE TOLL INTRASTATE TOLL tOCAL T01AL

INTRASTATE InterLATA IntraLATA EAS Total User Other INTRASTATE
TOLL Total nss PL Total HS6 PL Loral Defined l LOCAL

Lilt DESCRIPTION SOURCE
- SEPARATIONS FACTORS--. . . . . . . . . ———— - - - - - -—————- - - - - - - - - - - -—- - - - - - - - - - - - - - - - - - - -—
1 OS Pet Switchboards Records 0.000000 c.ocoooc C.000000 o.ooocco 0.000000 0.000(X» 0.000000 0.090000 O.QCOOOC 0.000000 0.000000 o.oocooc
2 OS Pet Directory Aesistanre Records O.OOCCiX) O.OCOC-70 0.000000 0.0000(0 0.000000 O.OCOO-jO O-OOC-COO O.O'LOOOO 0.000900 O.OCfXlOO o.ooocco 0.000000
3 Sub Lire HXI Pet Records .

o.cecoco 0.000000 O.OOCi).-0 o.ooeocffi 0.000000 c.ocoooo 0.000000 0.000000 o.oocooc c.cooooo 0.000000
< SOB Toll fSO Pet Records c.coccoo 0.00(3)00 o.ooocco o.oeeccc c.oooxo 0.000000 0.000000 0.000000 0.000000 0.000000 0.009000 0.000090
S OS Pet TS^S Orrr Tosit. - Feor-is c.fc.c':.' C C-KCvC o ococ-oo O.OOCf-X o.ooceoc' e.coK'OC O.iTOOCM' 0.000000 0.000000 c.ooc-occ O.OOiOCO 0.C0LC90
6 Real Froceeser Ti»e Pet RTfi fercrjs C.COW' O.-XO’VX- o.ooocco ?.C«av-; C.'IOCOOC 0.00(000 0. oooco 0.000000 0.000000 0.000000 0.000000 0.000000
7 Rea! Prcctssrr T;;= Fit !r.': '•ecor ds D.K'.vX- O.COOOOC' c.cooooo O.CCC'O 0.000050 0.00X00 0.000000 0.000000 0.000000 o.ooooco 0.000000 O.OOOOiO
8 CSC Cat I DA cet Record; O.CODOCO 0.00S'- 0 o.oocooc 0.000000 0.XC999 0.009090 0.000000 0.000000 0.000000 O.CCOC'OO O.OOOC'OO o.ooooco
9 roe Cat 2 m Pet Reetrds O.fcSOSTC C.199S" 0.199655 O.OOOOOE' C.461175 0.4-91175 0.000000 0.000000 0.009000 0.000000 c.cooooo 0.660830

1C CSC Cat 2-CA Frt Rerw ds O.'^XXi C. 000000 o.oocow 0.000900 0.000000 o.oooooo 0.000000 0.000000 0.000000 0 900000 0.009000 0.000000
11 Tr«.« Peaeured CCJ! t Pero'ds o.2:4:''7 0.07>977 0.07097? O.OXXP' 0.153130 0.153130 0.000000 0.000000 0.639200 O.OOfHX'C 0.619290 0.863307
i: CCE Ca* 7-DA ft

CK CATEGORIES 1-3 EEFARAMRN
Records O.-’OC’ AO 0.000000 ". OOOr^* C.OXX’O O.OC'CX 0.000900 0.000000 0.000000 0.000000 0.9! 9000 O.XXCO

Lnlfca*! 0 A f. A 0 0 0 0 0 o )

13 223- heratrr Syate^s
M 1 Seerator Syate*;
15 Lee,Toll,DCA.DSG,and
!. Traffic Switchtrardi
17 Aj» Direct A:-:.-t Lr.:7e*: / 0 0 f 0 0 C 0 ft c 0 0
IB fiai: Intfreect LnlEa«3 o 0 0 :> 0 0 0 0 0 0 0 0
19 Jt Ezch T Toll SOB L-.19a»4 0 c c 0 0 0 c c 0 0 0 0
20 TSFS Coer Position Ln20a»5 0 0 0 0 c 0 0 0 0 0 9 0
21 TSPS-PTA Ln21atfc 0 0 0 0 0 0 0 0 0 0 c 0
22 TSFS Other Ln22a«7 0 :) 0 0 0 0 0 0 0 0 0
23 Direct Assiar.rent Lr,23=«& o 0 0 c 0 0 0 0 0 0 0 0
24 Total Cal 1 lnlb..23 0 0 0 j 0 0 0 0 0 0 0 0
25 Distribution of Line 24 Ln24/2':- C'.00f'DW O.K'XOO C.OOOOM o.oooc«c 0. Ott'-X) o.ooocco 0.90X00 o.eooox c.cooooo o.ooocco c.ocoooo o.xcwo
2b TOTAL COE OPERATOR Ln24 0 0 0 0 0 0 0 0 0 0 0 0
27 Distribution of Line 2! Lr.:t/2i= O.K-XCO 0.000000 0.000000 0.000^ O.OCOOW 0.99CV09 O.OOC-'OO 0.009000 0.000000 0.0000-X' !. O.OOiTCOO
28
29 "TO Central Oflue Switching
30 Cat 2-Tarden Switching Ln30a»? ::52:-3 arm 66969b 0 1592:98 1592:48 0000 0
31 Direct Assignr-nt lr.31a»!C 0 0 0 ( 0 0 0 0 0 0 0 0
32 Total Cat 2 Ln30..31 225299-3 Mini 6X696 0 1592298 1592298 0000 0 2252993
33 Distributicn of Line ’2 Lr72 '32a 0.669839 0.19365j 9.199655 0.0009'(■ 0.401175. 0.481175 0.000090 0.000000 O.COOCOO 0.000000 o.occoco 0.680830

M
35 Cat 3 Local Switching Ln3Ea»ll 22S22I97 722S025 15594:71 155941+1 0 0 65093675 o 15093675 87915S72
36 Direct Assignseit Ln36a«12 0 0 e 0 0 0 0 0 0 0 A 0
37 Total Cat 3 Ln35..3t 22E2219? 7228025 7228025 0 15594171 15594171 0 0 65093675 0 65091675 87915872
38 Distribution of Line Lr.37.'3?e 0.224107 0.070977 0.070977 o.omxx 0.153130 0.153130 0.000000 o.ooooco 0.6392X 0.000000 C.639200 0.863307
39 mid CL£ SNITCfillJG Ln32+37 25075190 7888+21 78EE721 0 1718646? 17186469 0 0 65093675 0 65097675 90168865
40 Distribution ol Lire ’? !.r39/39a 0.236491 0.075 '.'1 0.075077 9. OX'- "9 T'.:!7454 0.113454 o.oocooc o.cxooc 11.619083 C.lV^iY''-* 0.119083 0.85+5/ 4
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l.lfj "SCRIPT!* S3!rs
SEJfAAI'.ONE fAC’CT- - -■ —

11 KJJ f:t KF Line F:e:cri- e.cooooo
.

i: CCC Cat 1.11 DA Pc* tecorde L'.irTX O.trv'O

r CTE WJ Pet Cs Trl . Y: rerTu: C.W
1UDE Cat T.13 E Tr' r' ''l PrtCfi: (.•Y* A /V.- ,

l? «'‘J Pet C M 10 Fr.-tF • . ■.
it 0£ c-:t u "A ‘ A* •
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INTRASTATE If INFA5TATE TdL
Ir'.erl.ATA Ir.T'a’^TA CAS TcHI

r:rj n !r‘ .1 NC5 FT Ir’!

i.C?'-. O.fA'm' 0.000«fi (‘.iWOt’ '..'X’OvCC T'.OOeOOC 
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57
to

12 Exr-. Tninl. ..O' Ln53s«4: .! 0 0 0 0 ft a n

Ev Trl r/« TO Lr.tCi»M fs c r. 0 0 0 0 2Ce0'57 0 e A
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fc7
‘.3 fit 1. 2-Inter ^tharse
S7 :n ■ • tr.'ra’! r l’ ft U 0 A

71 < ^ Hide tend
7* lent «SG Lr.7!a*5‘ o 0 0 v 0 0 0 d V V

72 FI Lri72a*51 0 0 0 0 c 0 c 0 0 0 0

7‘* Bit ...... ‘ Lr>77a«r.r 0 n o rt 0 ft A ft 0 )

0
o
0

'! •■I?
0

r-r.-c

(

C‘

0

tl:1': I: rr-' ctr Iced ?



<?arh
Iota' '-tt:-!., 

\<r,: 't: r^'M fcrit 7!. !^T

L!*? ifsyir'T'*:
-- SEFfPSUPS '«:PT3
?< t&r..E-ritiK; Minu-s Tct ftKGti:
75 rs !«! Cov.'rtix “;r. rTt II Pstoris
71PT IB CfBr=cti» !*:f Pc‘ Fr":*' Ifrr:?

77 f>£ Ci* fij: rt‘,f r..' ‘ '»cyJ' 
.’f int r,‘ « :: r:=-: ■; !f’; 1 '
•9 '.ri? c»t i:: c?-.-.: cw^ * •

[: r.:c fat C.l’ 1 1A I- >:•-•:!■
?! V: P?.*:-; !'7. “i!e- c"‘ ' —ii

r- --r J r:
.5 :it I.Tatf*

•■VI .TI *•'■"*{•'!

-jim 'tice Ettiincvi
i: R- n r* t. [■.••‘El ?• • e-iJH-

TCTflL IKIMSTAIE ICIL
!»7Wr!'T! IntPlA'A

T'T' Mai nr> ft

ij.LWri C.5CU77 

O.c* CD
.(• • f ' K

r. A.C ■•• }<-

'

■ "• XCf
. r.-, ,.. f. v

usicii o.^. ■
O.I.DCOCO ■O.'XIC'

-. A

t.'/p’jf.' ■f.ft'iVCC- ■' .

: r.. f

5. , .i — .>t • . —*c !
T ;V ' '1 p ‘ ‘‘ 1

?f r; ) t; • *
G5 r::
59 C.l .1 *'*S ri’1 ?. 22 ?23

r Pif ft 1" .-Clc.. f:cr; C'r; • trr-x -
?{ - . T« t ! 1 LnE’:.. ,c*». '• ' !

u .’t.- T« !' !rS' i’j
j.._. «u, f-. C-37t «7‘. )
Cir-ct P—r—:t Lr?1:-1''

if 1.:* Ejc-: •■!
Tat A

77 i-vr:: c f
C3 Ot'ier Lr?3:‘r5 0 .>

Sirttt IrW-'?' <•< o

171 CjM.’ llDEt.PesQte rr‘
!-■' Join* 4S.-«AT!7 CMOIa'i! ,crf* "lj I’Cl”

IP! KATE LrlOjiT V r>

101 Cirgrt Lr.l'Me'E: 0 0

KC loUl Eat 1 L"'7..104 1K17707 ■ •i.'TTK

106 Distribution :f Lins !Lf Lnl05.1'r* o.iicr:: (•.ir679

107 TOTH COE-TRfiHSRlSEICfl 1:105 11217707 (CT9S5

ICE :f |f.» 107 I:??:: 'V"" n 1

••0 ll'lij CEIJIRt! OtFKE ??j:: 1 ir?"1 'If ism

•«» n. b fitri f !ir.' !lf •rllWHO* \(*\ O.'W'’1'

ACf: I? 
>.M0S •
. , ;fc. ■

mrI. f^ 'OT

t f"

p M f- I... - - -l

lHTP;-:rftIE Tai LOCfi TCllH.

In‘ralfl!fi lota! User Otbsr INTWSTATE

'3* a: MT- Local 0-;!:nr4 . .rr^

1 '17:1 0.475Cn7 c.ooocw s
I

6. (.( ■
C.65t97J

■'.O’-C'CO c 05 . D 0. OOTO D.OOCOOO 0.0'.T">
E.CWD'O . ■ E O.CMO' ft.OT'' 0.‘'' O

‘.. 'ii- *.• v •) ■ . i* ■LtO ?.r,-'

• P' - : . f;. rv-/“ 1 c ■•■:• '• • it f ..■■

'■" ,
■1. »} "• •j.oool;. 0 '. ■ 0, ■ ) (■

CVvVOU O'". 0.0.' ."V c

? *.‘C:-f-i . •« erri •. iVWl ,M09W 0.6294(0 '• .5-c::

f. f - y .y,.- ... f.OO-'X o.c<fooe 0.0'.' ivy't '■.('ft is EiOiDOO

.\| ,v ft •/. 0. ... /..VJ:. '. W'S' ft. 1 (M ' /.

•’I 51 'C * ft ) p IC^

ft ' •l r.CEf?

• ! • . 4 !'• 7J ' •) A ir--irT

» ft
•} ii ft 0 ft ft

ft o ft ft

•i ft
r. (• ft ft 0 0

1-■ 1 o >) o a

0 0 0 ft f; f. ft 0

IT T! ft 9 V!Tr5 ft 1. , - -.r c. . -p

0 0 ,> •) fl c

t\ 5 0 ft 0 0 0

msecs: 5564147 U15EI1 2540097 10378:15 p i::?a:i5 291T6C2C

X2«7fc% 0.0115:1 . K57S5 0.268457 1.1, c.:tS4ri7 34

11165483 9544165 I6I95H 10376215 ft lO’Tenf 2C174C2C

. *r-.r A cr^'t r. .ji<?:i vr ’i.ttik*1 ft. (;i

f' "'If" :675:t:8 lilTf.ll :541.T97 75471650 0 75 471877 !15; ;S4

' 5:4727 ■ <i f • •. -T-iy-i

' Vi? ’



Cc;x:.Kear,,i l-l'rAco: fosaao. infDRKATH-! HilGIN.'TECti CC'JlPMfll • •
Total Cospaav 12 Korth Study Tfried Ended De lastifr 71. 1993
1793 fro For»i
fipri! 29, 1997 TOTAL INTRASTATE TOLL INTRASTATE TOLL LOCAL lOTd

linPASTATE InterLATA IntraLATA EA5 Total User Other INTRASTATE
TOLL Total res fl Tela! rtSG Fl Local Defined t '.KAL

LINE CESCfilPlIBfl
—SEPftRATlOMS FftC!ORS- - - - - - - - - -

SKfTI

Pecords 0.320678 0.116562 0.116562 o.ooooco 0.204116 0.204116 o.ooooco 0.000000 0.429322 C.COOOOO 0.429322 0.75(-0001 Gross ftllocator (Trans 9PT'
2 13U Pet (Coir,Is Ea> RKords O.OKOCO O.OCOOOO O.OOOOCC 0.000000 O.OCOOOO 0.000000 0.000000 0.000000 0.000000 0.000000 0.000000 O.OOOCOO
3 10T Cat 1-K Pet PECords O.OOOCOO C.000000 c.000000 0.00(000 c.ooeooo 0.000000 0.000000 0.000000 0.000000 0.OOOOOC 0.000000 O.OOOCOO
i IDT Ca! 2 State Pet RKards O.OCO'.'OO O.CO^'OO 0.000000 ('.COOT'' f'/OOr-OO O/O^'O o.oow o.-yme 0.000000 (■."iCCOO 0.000X0 o.rxoo

Id rairfd 2TfMTI3!l ------ --- -----------
3 2!:C Into O-i 5,'Ter a Eour 
i Cat 1 Other ID! 921;,M 77 '21 rj 3:2.330 0 0 I2378t8 0 IZJ'EtO 2:;:437.
7 Com! 3 Put Tal Ec Lp7*»2 A 0 c c* e c 0 c 0 0 0 0
8 Direct tesigr.-:-t lrB5*7 f) 0 0 0 0 0 ,} 0 0 A 0

Total Catecor', 1 Lrt..e 92’'. H 336094 336004 0 588530 588530 0 0 1237868 c '.237668 216:483
JO Mstrihutior cf Lin? '
1 •

tr.?'?-: 0.727773 '.l!'r,2 U'lsl: 0,(vw ' f*.20411£ O-OOPOOT1 O.i»y0O 0.429322 O.'XlflO C.429r2 0.750000

12 Cat 2 Cost F’es Eauia LnI2a»4 0 0 r 0 0 A 0 9 0 0
17 ri't'.buttor of Lin? 12
14

Lr,12/12s O.ooi-.'O O.OC TOO 0. cowoo I'.'l'!'."'I) . .. 0.000)00 0.0(1001)0 0.000000 O.yf'XO O.COvOOO

15 ICTfi. !‘fO WI6/TEW ECL'IF WO 72k!4 T3-.0£4 ITi-OE-! 539570 5S9570 0 0 123706 0 123708 :it2W!
!i C:'tr:bL'*.icr of Li-c !5 ('.72,'(l.'8 tV.,rl2 f?.!!t562 .y*Hl O.CWOOO O.ClC'C'OO 0.427322 \OCPi 0 C.<29322 0.75|>'C

?? if fct:r. 7 f nc B



.rrvc;'«al‘!* 'ti?^ tnwr.. 'tU WC WISE Ff.L illTIEi

'dal Ci^ia; !2 Strfv lentd Lr.iei Ortr-^er I. 17?:

1??: frc forsa
fvril IW TOTAL INTRASTATE TOLL INTRASTATE TOLL LOCAL TOTAL

IHTRASIRTE InterLATA lr.tr aLATA EAS lota! User ether INTRASTATE
TOLL Total nss PL Total «cg FL Local Defined t LOCAL

Lilt DESCRIPTICN
- SEPARATIONS FftCTDRS- - - - - - - - - -

SCJIE

RErords 0.320678 C.116562 0.116562 Q.OOCC*! 0.204116 0.204116 o.ccoooo O.OOOOOt’ 0.429322 O.OCOOOO 0.429322 0.7500001 Gio'5 Allccator Fct (Trans STT!
2 CVif Cat I-MPct REcerd; 0.000000 0.000000 0.000000 0.000000 5.000000 0.000000 0.000000 0.000000 0.000000 0.000000 O.OCOOOO 0. OOiTOOO
J C'.WF f«J r-t Er. Trl; x/K6 records O.cnocC'O o.ccoooo o.oocoeo 0.000000 O.OCOOOO 0.000000 0.000000 0.000000 O.OOOC'CO Q.OWOOO 0.000000 0.000000
1 CIBT Cal 2 ix Trun!- PA ct‘. RcCCftfa .

0.005CC0 O.W’OOCO O.LWO 0.000000 0.000070 o.ooocoo 0.000000 0.000000 0.000000 0.000000 0.000000
5 M5U F:( WE Line FKi'ds O.OEv'.OO ■ O.CWC'OO * t 0.000000 o.c-oocco C. 000000 O.OCOOOO 0.000000 O.OOOOCr c.oocooo 0.0000(0
i W?J r:t E: Trl- KF Rncrds o.x<w 0.-3®O» o.ooocoo 0.00.'t'>' o.ooocoo O.'XKVTO c. co-coo O.OCOOOO o.ooooco o.oecsoo 0.000000 O.OCOOOO
7 KKF Cat 2 WE Ln t Trl- EA Fct Sera-is ''.CO' ICO O.CCLKICO O.OC.OCV' o.oww 0.0000(0 0.00(000 o.ooocoo O.OOCL’OO 0.000000 o.ocooo 0.000000
- ASSir-rwir ? Ci«F CAT l- —.. . . . . .- • —— ---------—————— . . . . . . . . . . . . . .—

8 C!W Cat 1 Verkra Lcobe 
? Distribution of Line 8

IP Cat 1-Ex Line r./H8
CLW (A! 1-2 SEPARATION

Pecyja
Lr.E.'Ga
UlOai?

11 2110 Cable 1 Wire Facilitiea
12 rat 1 E-:h Lire :/W8
13 1.1 Intra PL l BATS LnlOe..; 2377:77 511467 0 51141.7 1867930 0 1867930 0 1377093 0 3756490
14 1.2 Inter Ft t BATS tnlOc..d 0 0 0 0 0 f 0 0 0 0 0 i\
15 1.3 Jcintlv Used LnlObH 5149!!5? I871C135 1B7IPIT5 0 32778014 32778')! 4 0 0 68942770 3 6C942770 I2"'43E719
16 Direct AsaiDnser.t Ln16oa2 C 0 0 0 C 0 0 0 0 0 0 0
17 Total CateKry 1 Lnl3..16 538755*6 l-:22?fc'.’2 18718135 511467 34 15714 32778014 1867930 0 70719363 j 7o:.r?63 TIT!75407
18 Eistributicr, of Lire 17
10

Lrl7/!7? 0.11633! N.113:37 ’.Mtyn t'JW O.I05707 '.'.Oil 7(0 0.4254)5 .4:*105 f . ^;’'e

20 Cat 2 «B L E;::h Trunl
21 Er Trl rWB Ln21a»3 0 0 0 u 0 0 0 0 0 0 0 0
22 Er Trl- x/tffi 11\ Ln22a*i 5 0 0 0 0 i, 0 c 0 0 0 C
23 Line Li23a«5 0 5 a a n c ft 0 ) 0
'* IS Trun' Ln24a«L •2 C 0 :• c

c 0 c 0 0 0 0
25 ML' Line 5 Trunt 2f L".25a«7 0 0 0 5 0 0 0 0 0 .% ft
26 Total Category 2 Ln21..25 0 0 c ( 0 0 0 0 c 0 0 0
27 Distribution :f Lire 26 Ln26'2La O.OOOP") 0.00'‘OP 0.000000 P. 0W.-' ('.-"0000 O.OOPrir-' O.OOCnO O.PPK-OO T'. OOOOOO 0,0(1 O.OPlvfV) 0." ,vk00

y: fpr r7 7:-17 fH fo*•,;•> * '



• Co?r?:H53lW !n|«s*i:,'.f rctoan. [S6LE fl!)D WIRE FACILKIEE
lotil Cospanv 12 ter.th Stdv frricd IrM ?!. 1^’1991 Fro-Fcrsu
fieri 1 29. 1993 TOTAL INTRASTATE TOIL ItllRASTfiTE TOLL LOCAL IUIAL

INTRASTATE InterlATA IntraLATA EAS Total User Other INirfiCTATE
TCll Total HSG PL Total MSG Ft Local Delined t iim

Ulff EESC81PI1B4 StJRCE
—SEPARATIONS FACTORS- - - - - - —-- - - - - - - - - - - - - - - - - - ———— ——- - - - - - - ——- - - - - - - —

28 cm Pet (CIWF U 3 WE! RkohIs 0.000000 0.000000 o.ocooco c.cccow 0.000000 0.000000 0.000000 0.000000 0.000000 C.OOOCOO O.C'COOCO 0.000(00
29 Cliff Cat 3 KB Ft Pet Records o.ooocco 0.000000 o.ocoooo 0.000CC o.ctwoo 0.0000(4) 0.005000 o.ocoooo 9. OOOOOO 0.000000 O.OOOCOO 0.000000
30 CUff Cat 3 WE-DA Pet Records C.000000 c.coooeo c.ococec O.COCTCC 0 xoooc c.ooocoo c.ooocco O.OOOCOO o.ooceoc o.ooocco 0.000900 o.crt'CCO
31 Cm Pet-11 x/W Records ('.661059 0.172694 0.172694 C.0C0007 ■'.468455 0.4834(3 c.oooow o.oooocc c.ooccoe 0.oooooo 0.000000 0.66109?
32 C!WT TK1 Connect P:r, n;!g= 'tt-IT Rererds C.CCCC'O 0,0! ■ . ■ O.OO'.CO e.X\ t,. .ai.!' :• O.X'CIXO O.OCOO.'O

.
o.oooocc C.CCOOOC O.f.-O'X'CC O.OCOOOO

73 Cliff UK Crr.nect ?!•.-. «le* r:‘ PrtRecof 1: 0. 0'.' ") 0 2. 1 ( 0.K4«‘ C . .■ 1 5 o.oooow (•.000000 o.owooo o.ottooo O.OChOOO (‘.OCCC'OO
34 CtW Cat 2 CS Pet Fecords O.K'tO'O C.ik.'C’XO o.vecoct!

.
O.O'jOOOO o.cooc* o.oowoo 0.999762 O.OOOCOO c.00000(‘ c.oocec-) 0.959762

35 test Pa- tf rjj tiilc-s c:‘. Pseerds 0.237932 ".x: si 0.072(‘B1 o.cocw 0.I65G5! 0.1658:1 c. oooooo 0.(00000 0.628600 0.000009 0.628600 0.866532
36 Rtf Cit « HP’S P:t Reeord' O.OO'VVO 0.0CXff.v o.oooo •• c.c<“-: (/.rex O.OCCC'OO O.OKOC’O O.OC<WC O.OOOCOO 0.000(00

.
O.OCi’OOO

” Cliff Cat < Cfi Pet Records A V *
.

(l. ¥ \V- C.CX . 0 0.500000 0, XXW o> 1 0.000000
.

O.OOOC‘lO 0.9' O'X)
nvICtyCIT rr IVf 7-’ ' —---- - - — . .. _ ...—— .— ...-- - - -

'9
«'• C. it'
II [;-!» 
42 F-‘ ‘ 
IT

«
15

if lrr
:bu'l;;r. if ;nE I? 
ftl' •'.ter r/KE USE

ft.nntiail 
1 ^FW.ATIDtt 

7 !p*erE::honc= rt'..T 
!* Joint ?ES

'cCPJj
Ftrrfi;
tr.T3':f=
tr.3?.'!?;
Lr,42a»1C

LnCi^I
r.ftT

L-.15a«I3
46 BE PL Ln46ai29 C 0 c 0 0 0 0 0 0 0 c 9
47 WE Direct fissioraent Ln47a«30 0 0 0 0 0 0 0 0 0 9 0 0
48 Joint MSS s/KB Ln42b»31 3562037 930485 930485 0 jrtrr 263.1553 c c 0 0 0 7562037
49 Cir Assigned M83 Lr42e..f 263173 263173 26’173 0 i 0 0 0 0 0 0 263173
50 PL. TUI l Local n.’NB Ln43c..i 624063 141960 0 141960 482104 0 485104 0 A 0 0 6:4963
51 Joint TWJ IT In43jf3: 0 0 0 0 0 0 0 0 1) 0 0
52 Joint TWl-Fat Ln43L«33 0 0 0 C 0 0 0 0 0 c 0 c
53 Direct Assiqnrert Ln5!a»34 0 0 0 C 0 0 0 1239776 0 0 0 :::.o?76
54 Total Category 3 U145..53 4449274 1325617 1193658 141960 3113656 2631553 482104 1230776 0 0 0 56Bi)050
55
56
57

Distrjhution of Line 54 Ln54/54a 0.590178 0.150147 0.134188 0.015957 C.750939 0.295873 0.054197 0.13°’61 0.000000 9. OOOOOO . • 0.678539

Cat 4 ffcst/Reaote Cliff
58 Joint lx/WATS’ Lr.58a«35 177I2C7 415404 413104 C 953002 953802 0 0 3622634 9 3622 4 1993040
59 WATS Lr,59a«!6 0 C 0 ( C 0 0 0 0 0 0 0
60 Direct ftssign'senf LnfcCa*T7 q 0 0 0 0 0 0 5 0 0 9 0
61 Total Category 4 Ln38..6( 1371207 415404 415404 c 955302 955802 0 0 3622634 0 3622634 4903840
ii Pistritution of Lin? :! Ln6!/6!a mn-i-' 0.?7298! 0.972C81

.
Mf.5851 .'65651 0.900900 O.COCMO 9.6286'”) o. • ■. 6.28600 0.866532

63
64 I3IAL

65 Distri
[Sa.E », WIFE F.'iltlllEE 
but ion of lino M

Lnl7»2t't4*£I
LnM/fc4a

59696026

0.33171'
26950624 
0.116505

20327197 
C.112954

657.427
0.00T6T!

3B7l!10J 36365369 2350034 1230776 73942497 0 7394:497 134869299
0.21*134 0.202075 0.(12039 0.00t839 0.410984 0.410884 0.’45443

^ Ojir "3 2:*' Cfetiw ' 2 r.' 2 5-' Fane 10



ilV# r = i!:ft[U AKHE

Tots! r.oi5p5nv 12 f-r-t* Stulu f-rrud ErdeS fccEst.-' ’A. 199T:r?3 Tro rcrta
Peril 7!. !9°T

Lift DESCRIPTION sotra

101ft.
INTRASTATE

cat Tctal

1NTRASIA1E TOLL 
Intertf-TA

NSC- FI Tr'al

INTRASTATE TOLL 
htreLATA

use pi

EAS Total
Lee a!

ICCA1.
User

Defined
Other

TOTAL
INTPASTATE 

»• LTCAL

-—EEFfifAT IONS TSt TOSS- - - - - - -  -——-. . . . . . .——— . . . . . . ——————_——- - - - - - -
1 Land l Susport ftsaets Distr 8-4.Lnl6 0.326042 0.107857 0.105177 C.002660 0.21C1B5 0.207250 0.010935 o.ix-se:: 0.458150 0.000000 0.458150 0.793025
2 Cao Lease Lnd T Sap Assts-OA Pet Recrrds O.OOCDOO 0.3CCO0C 0.070000 0.000000 0.000)700 0.000000 C.OOitOOO 0.000000 0.000000 0.0. .000 0.000000 O.COTOOO
I POE Cat 1 Ocprator Distr S 5,1n2C O.OOCK’OO 0.000 'OC c.whx- 0.0C00 f O.KOi'CO O.OOXXO 0.'700000 0.000000 o.oooo.o o.oooooc- O.OCOW9' t.'XTOOC
T CTf Cat 2 landss Suite1) Distr P C 1 .^T-

O.IKST') '.CT.TC 0.199655 O.OOMOO 0.581175 O.TBirS 0.000000 o.ooocoo 0.070000 0.090000 C.OO0CO9 0.680830
2 COT Ca! 3 Ixal Switdj 5ts‘- • 5.1--33 0.22’107 0.07:'?” C.07097’ c.oc» 0.1530 0.157:30 O.Wv’O O.OMOCO 0.639200 c.007 :t 0.63920C 0.86-33C7
t TOC [at i Transaiss; . Pis*- S 5,Ut' o.iir.: 0.119699 n.OKC:' '.:n:ro 0.247635 0. 741724 0.065755 0.268657 o.xow 0.268657 0.7C1234
7 r3C Lss:s COE-tvA Fet Records O.Kf.'O <. 0.07'.-TOC 0.000'.. c.'X'C,-: O.iXtC"' O-COC-OCO 0.000.: TO C. 000X70 0. ox-coo c.cooooo C. .’79000
8 10' 2al 1 Other 10! Distr S ‘.In! 0.720'’i 0.1l(ci2 0.116562 o.ooswc ). 2041 It 0.20'5!!6 0.'. oooco O.OOCX'O 0.429322 o.oooxo o.4r?:r 0.75CC'0
9 10! Cat 2-Cast F'er Ss 2: E L.lri: C.M-'iC O.OOOOOf; 0.000*7:0 e.oocc« O.OOOXfl o.oxooc o.oooxo O.OOOCOO o.oooooc O.COiXO-J ££'• A-Jif.

10 Cap tease !2T-W ! t F.seord: t. i/.i'Oi’O O.CX-Vx) o.ocoooo C.'OC^OOO 0.000-: 0.000000 O.CCOLCJ O.OOOUCC 0. C.X-X. 3
:: n-yr Cat I E-h Lr : «P C:s‘r E ’.Lrl? ^.T.?fcn4 ci:-’*; 113277 . ' 0.2). 9593 C.15K93 0.011' 0 c.cwoo 0.425425 C.OCOCK'O C 425405 0.7Si:;g
:: Citt Cat: yi11 :r iv- s tiJ.-qJT . ooc-'d} X:-'- •. /; 0.!5% '.WVM .'Xr-Xf 0.:7C.V.0 0.x/. OX' O.0CCO0O O.OOCOOC O.KAV» C. 000(7*30 O.’TC-TOOO
'.2 CiUT Cat 2 !ntEre:-etiar,;e [■ '• E 7,Ln55 C.5>)r ,'B i.lt J47 0.134123 >,r C.35W3-0 0.275K: C.054157 0.138361 C.OOCOOC O.CCvXC e.occ oc C.‘.78539
'A rt.tr Cat Distr S 7.Ln‘.2 *; 211112 0.07:75! 0.77:031 9.16585: OA.tXol 0.000000 0.628600 O.OX.'COO 0.628100 0.B66532
!e. Car lease CV/f DA Fr.t Rerc'tfc o.ooo ;o o.cce?orc n.mf'. e.oowoc (. X'XC' o.oocc-oc 0.C430O0C 0.000000 o.occcco t oooooo O.'X'OOOO
It Can '.ms' '■:* Class Sr .t F-rtFocc-d: r, rss . hwm /.yxi' O.OOX'OO 0.000070 O.OCOCOfl 0.000000 0.00XD9 0.00.'000 0.00X00 0.000000

TC’.r'LE CCC!' CAT!IS'. IX-'CG CS#fifIr'.'
17 r TjnoniE As set s - Cental leases

— .. - - - - -— •- - - - - - - - -———

13 Lard t Supaert fisarts L-,l3a«l 0 •} 0 :• 0 0 A 0 0 0 0 3
19 Direct Assiorient lr.l?a»: e 0 c 0 0 0 0 c 0 0 0 0
20 Tr-tal l and */5jot Assrts Lr.l9..1? 0 0 0 0 0 0 0 0 A 0 n 0

22 Central Office Eouiossnt
23 Cat 1-Operator Lr.23a»3 0 0 0 0 3 0 0 0 0 0 0 0
24 Cat 2 Tardea Switching Lr.24a*4 0 0 e r 0 0 o 0 c 0 0 0
25 Cat 3-Local Switching Ln25a*5 0 0 0 •' 0 0 • 0 0 0 $ 9 A
2fc Cat 4-Tran ssissior, Ln26si6 0 o 0 0 e c c o 0 p 0 0
27 Direct Assianient Ln27a*7 0 f« o 0 3 0 0 0 0 0 0 0
^ Total COE Lr,2:..:’ r- o (1 0 e 0 f o 0 £ 0 c

30 Inf: Orig/Ter« Equip
31 Cat 1-Other 10! Ln31i»B ? 0 0 c 0 0 0 0 0 0 0 0
32 Cat 2-Cust Pren Eouib Ln32a»9 e c 0 e 0 0 0 0 0 0 0 0
33 Direct AssignBen* Ln33a*lC 0 A 0 0 0 0 0 0 0 3 0 0
34 Total 101 Lull..33 c o 0 o 0 r> 0 r A 0 0

36 Cable l Wire Facilities
37 Cat 1 -Ex Ln x/UB Ln37a«ll 0 0 0 0 o 0 0 c 0 0 0 0
38 Cat 2 K8 t Li Trk Ln38a*12 0 0 0 0 0 0 0 (' c c 0 0
39 Cat J-lnterenctianae Lr.39a»13 0 0 0 0 0 0 0 0 0 0 0 c
40 Cat 4-Kost/RMOte Ln40a»14 0 0 0 e 0 0 0 c 0 0 0 e
41 Direct Assignrsr.t Ln4la*15 0 1 0 0 0 0 A n 0 y 1) 0
42 Total Caff
43
44 Not Classified Sv Acer nt

Lr.J7..41 5 A 0 0 0 r 0 0 o (

Ln44ai!6 0 0 •\ •i 0 ') 0 0 A 0 o 0
45 I0TAL CAPITAL LEASES Jtte 1 0 0 0 !,> e 0 0 0 o 0 0 c
46 Distribution of Line 45 Lr,4C.'45a M ; l . • ATuV* t'. •>.X: "ICO ;['.ODCOfl 1V-TOXTO A.GOCOOO ' ■ O/O "0 i

Hr.te t: LnK*28‘T4M2*M

2E (tar V, 2:4’ rjl Mien 9 ~?rt I of 2 '-is



, Cwar.weil' * Itl'phnr.? Cr^.r.. 
Iota! Coapanv

KIOUlIAai ftSSE’E
I: Hr lb Staiv fr*:ct5 IrdfS Derertr I'

197! FrtrFcrw
flaril 29, I99T TOTAL INTRASTATE TOLL INTRASTATE TOLL LOCAL TOTAL

INTRASTATE Into ha IntraLATA EAS Total User DtUr INTERSTATE
Till Total r£ PL Total «S6 FI Local Defined t LT5AL

Lilt C£SCR1P!!LN
—SEPPfftiia^ FacTas- - - - - - - - -

sc:»ce

47 2110 la,T! 1 £jct Assets Distr S-4.Lr.16 0.3:t042 0.1C7P57 0.105197 0.00266C 0.216165 0.207250 C.010935 0.006833 0.458150 o.occ-ooo 0.458150 0.79:0:5
IB I»I0 C2E Swtthing Distr S 5,LrlO 0.228481 3. ;7f727 0.075027 o.ooco: 0.163454 0.162454 0.TW3C0 0.000000 0.619083 O.'OOOOO 0.619003 0.857564
49 2?20 Ocratcr Dis^r S 5.Lr27 O.OOCMO O.C^.'CO c.occooo o.my 0.000000 C.00C<30 0.0000(0 0.000000 O.OOC0CC 0.000000 o.oocooo o.cocooo
50 ::I0 CC£ Tranvissir. £:=* s D.4I7S22 0.ITD262 0.1‘.9677 J.01C56T 0.2695*0 0.24,‘!6 0.041924 0.')65755 0.268657 O.ttOCOO 0.268657 0.754234
!1 :T1C 101 ?:str S i.Lrli 0.1T C.!16562 0.116562 O.OMOLf (•.204:16 0.201116 0.000(00 0.000000 0.429322 0.000000 (•.419322 0.7500(0
!• M! LVJ S U'il ft.T!',!7 0.11SS25 0.112954 7.002631 C.215134 0.202075 0.013059 0.006839 0.410884 0.000'X-'- 0.40 084 0. ’;n443
!! Leasshcld Isf’s.E-rfi Pet Pscords e.C'C.w 0.(<«/'!0 O.fCOOiO C.OCO«."j tMM 0.000<-u0 O.OOOOCO 0.000000 o.ocoooc- O.FO'JOCO f.C(0OO(l 0.(00000
51 2C01 ni£ r/;t?0 Distr 5-2.Lnl ’ 0.313591 0.105163 0.101979 0.003184 0.208429 0.156411 0.012017 0.011242 0.460903 0.000000 0.460903 0.785737
" Intare b!e Assets-W Frt teords o.cwo O.'Vi-OO 0.000000 O.WOO'.O C.CVOOOC’ 0.000000 o.cocooo O.OOOOCO 0.000000 o.ooooco o.oocooo
- TWiCIBLE AS'PTS-LEAEEFLD !HF«WE EEffiRAI!'" • . . . . . . . . . . . — .. . . . . . . . . . . . .—— —..... . . . . . . . . . —————— —

cjL '(.?'■ laio:!1!? Assftr Lcf eF'.d I'orojf
5? 2110 La.id t Cipt As?-'.= Ln57a»47 0 0 0 A 0 0 0 c 0 0 0
H 3*tC a£-5,itchir.3 Ui58a* '2 (• 0 0 IJ 0 0 0 c 0 0 c c
£7 222? C2 JfcErat^ Ln59aM9 0 0 c 0 0 0 0 0 0 0 0 ft
60 22'!C COE-Irar.;«issitr LntC'stEO A c 0 0 0 0 0 c 0 (• 0 0
tl 2I!C IDT lntla»5l 0 0 ft o c 9 0 e 0 0 0 0
t2 2410 Ctff Ln62a»E: 0 0 c 0 c 0 0 c 0 ( 0 0
S3 Dir=ct Assignor,t 1 -.6!a»5! 0 c 0 0 0 0 0 r> 0 ft 0 0
14 n!AL LEASEHOLD IITfiOVBCITr
65
66 IOTAL 'tifj'.&i RESETS

Ln57..6! 0 A 0 ft 0 0 0 c ft A ft C

Ln45*64 0 0 0 3 0 0 0 c 0 c ft 0
67 Distrifcuticn of Line 66 Lrfct/tta o.wcr-o C.MWO 0.000003 O.COOCOO c. ooo'/.c 0.000000 0.000000 C.OOOA00 0.000(00 o.ooooco 0.0)0000 0.0000(0

— IHTMGIBI ASSETS SEFflRr.TID!.1 -—..... . . . . . . . . . . . . - - - - - - - - . . . . . . . . . . . — — --- - - - - - - - -.. . . . . . . . - --- - - - - - - - - - — —
tB 2670 Intarcible Aseets L-.68a*54 0 o A 0 0 c 0 0 c 0 0
6? Direct Assigraent Li67a»55 0 A 3 0 0 0 0 0 0 3 0 0
70 IOTAL INTANGIBLE ASSETS Lnt8..69 0 0 C 0 0 0 0 0 0 c 0 0

71 Distribution of Liri? 70 Lr.70.'7Ci o.ooooco O.OC^'OO O.DOCQOO 0.0000^1 0.000000 0.00000-0 0.000000 0.009000 0.000000 0. '.0000 0.00 0 M Q.y- -00



*r r.' HAM! CW> «T.. . . . . .
!: *?-:-*> '.tid-. 'rr:ci fitted C'.tn'.^ *1. W

* Cctarnsdi* If! 

loti! Cossany 
l?1::. fro-foria
fieri 1 I??J TOTAL INTRASTATE Iff.L 1NTRASTA1E IC4.L LOCAL TOTAL

INTRASTATE Inter LATA IntraLAIA EAS lota! Usk ftf‘;rr ItliriAETATE
TULL Wal HS9 FI T‘jI 1455 Ft Local Defined 6 [CAL

Lllf DE£CRiniC*l S0lf.cc
--SEF»fiTIBC FflCraS— - - - - - - - - - - - - - - - - - ——.... . . . .— —- - - - - —- - - - - - -——- - - - - -— ----- -- - - -——

1 XC1 iri£ C’.str S-2,LnlL C.313591 0.105163 0.101979 C.003184 C.2C8429 C.196411 0.012017 0.011242 0.460502 O.OCOOOO 0.465903 3.785737
: 2002 Froo Hid Tut Use Cfi Pet Records o.ocx-o o.awcoo o.eooooc 0.0000C-' 0.000000 0.0079(0 0.009000 0.000000 0.'700000 0.000000 0.090('90 0.000090
J IOC-3 F1JC -hcrt-Cfi ^ri Pctcrds 0.(p)02C-C o.rx-c (•.CCOOOC' O.OCC -o O.fvCr'iCC O.OtjKOO 0.009000 0.0000(9 O.OCOOOO 0.oooooo 0.0(9(90 0.oooooo
4 10"'. FT bno-3A ftt Records o.Mv :o 0.000000 0.000010 o.ocoooo 0.000000 0.(9000'? C. 900000 0.900000 0.000000 0.00(990 O.OOOC'OO
5?f0? Telstci F'.'fidir-l F F;::rds 0.00 1 0 0.0' oooo O.nxOOO c.m-f C. 00(1)00 D.C'IOKO 0.000(90 0.(00000 0.000C9C O.ttOW C.COOOO-) 0.(99(90
i H10 «»’ ?i-t' S-7,Lr,r 0.3:17:? 0.1165;5 O.r.2-954 1. ;':7pTl 1 0.202X5 0.913059 0.006839 5.419® 5.(90000 9.41 ('084 0.’4'443
7 :::c tuter l ;r3-:A. Fit Records O.O&vtOC C.« : o.coooeo C.OOOOC'O O.fflM O.C'OWO 0.90(0(9 0.000(99 0.0000(9 0.0(0900 O.CtXXOO C.(' 5(9
S T' ‘..i' Css-F E a Dir‘.r r. 3^-- C'.!?ctr! o.ostisc 0.093746 ?.C'C24*4 0.299461 0.289550 0.W911 0.(08117 C.409392 0.000000 (.409392 0.(13159
1 Cash ' ~l ire CasiUl [f r“t PecTds C.3201K 0.O7650C' 0.07450-:' C.0O21PJ 0.243500 0.2354(0 0.008100 0. (96700 0.3280(9 0.00.9900 0.3280(9 0.6518(9

10 E; 1 V:e-:; TU r ‘ Recwds 'Yy/'"Y'. 0.00F/.00 O.iXOOOO c.oocr.o \093OOO C.000000 0.(00000 0.OOOOOO 9.00(900 0.00:9(9 0.(00350 0.: 90000
’! lr.es1. A!l».’tis?::c-.t CA ftt rc—i? A jvVrf *r O/'vOOOO O/'.V' 0 o, oo-y^’' 0 ■•Xf90 ft.C!??(«'f) C. 0909''' 0,(90!)' ft

2It£f fiECC’O.lE SEF-fiRfi!!?. .... — — — • - • — ---- — — —
12 2'v3 Frac Hid f.t Tele:.- 'Jee 1p12o»! ;rr C-*. 5r-0E :t'r lOSc’.; 33 12 6058 ZLt? c ;:::43 •"fi.r.
13 Cirest Assigrssit !nl3aC o A 0 0 0 c 0 o 9 e 0 0
:4 ioi?c ffff hl: fut telecc?’ y Lnl2..i: 15B:.3I CJ.JT 51402 *6.05 105070 W12 6053 5667 232343 r, 2’2343 39609!
15 Cistnbjtioi of l;-e 14
It
17 Fit Ltider Constr Ebert

Ln!4.its 7!'?5T1 '■ 0.10T979 '..Or’iei 0.2® 29 0.196«'.! o.eizoi? 9.011242 0.460903 5.46 703. 0.'Ef737

Lr.l7a'-1 c,pr... 624110 lEISt ir-n-oj T:f 7 im 28207;1 5 4?,,37‘vi
IE Cirect Assignier.t LnI0o*3 c c 0 0 0 C 0 c 0 0 o 0
17 TjTf-’. FU l*TER 0?I5TR-£HI^' Ln!7.. 18 i?r:73 t4T5':t £24110 !94r', 1275563 1202036 73547 6PE03 2820727 c IG2C'727 4F98709

21 2004 Pit Under Csr.str-Lorg Ln21a*I 0 0 C 0 0 0 A A 0 •j 9 0
22 Direct flssigrtffent Ln22a»4 0 5 0 0 0 0 (' C 0 A 0 A
23 IIFftl Ft! ’JH2ER CCHBTF-KIC Ln21..22 0 0 0 J 9 0 A 0 0 0 0 0
24 Cistributix of Lir.e 23
25
2i 2^K> Telecom Plant Adjust

Ln23/23* o.cco.-vo O.’XA-TO o.ococoo O.COCO'X 0.00!)000 0.009900 0.OC9OCC 0.000000 0.000(99 V o, 00f 0.19(900

Lr,2‘a«l o 0 !) 0 0 0 0 1} 0 0 0 0
27 Direct Assicnwnt Lr,27a*5 0 0 c l) 0 0 0 c 0 c 0 0
:e Toifti lofctr FtArir adjust Ln2t..27 0 0 ; o 0 0 0 0 0 0 0 0
I? Distribution of Line 2B Lnie/IE- C/XCOf O.OCOC'X O.'XOOOO

.
C.C’KC-^C 0.9(00(9 0. COC (90 0.oooooo 0.000000 0.(99(90 5.C0('3'9 (.090060

- iia: accounts separaiioh - - --- - -  - - - - -———————. . . . . . . .—— ——
30 1402 Cl sss ? FTP Steel
31
32 i::0 Rjternl t Supl x.'LFE

Li3?a*l 2Ji7Ctt 793'"4 769761 240T4 148:561 90711 84860' 3479011 0 341901l 5930937

Ln32ait t’OiTO 233533 131105 ''429 440164 413446 26718 ::.933 84066-9 0 840659 1533369
33 DirKt Assigr.wnt b33a'7 0 0 C 0 0 0 C c 0 p 0 0
M TDTft «AirP!« .V.T ELTTlir ir.Tr.m fc7C'-ro 236533 231'05 7459 440164 413446 267 IE rw 810669 9 540669 IfCTfcO

3t Cash Sorting Caoital Ln3ta»8 0 0 0 0 0 0 0 0 0 0 0 0
37 Direct Assiament Ln37a,9 2015030 4B2197 468979 13220 1532833 1481843 50990 12177 2064760 0 2064760 4:21966
33 TOTAL CASH SWING CAPITAL Ln!fc..37 2015030 4E2197 465978 1322'' 153X33 14618'T 59990 4217’ 2064760 A 2064769 1121966

—-EQUAL ACCESS HWESTNENT SEFAPAT10N—.. . . . . . . . . . .... . . . . . . . . . .—— —. . . . . . . — ■ - - - - - - - -. . . . . . . . . . — -.. . . . . . . - - - - - -
33 Ecual Access Gross Investsent Lr.39a«10 0 0 0 1 0 9 0 0 9 9 0 A
<0 Accub Depreciation Ln4fa»10 C 0 0 C 0 0 0 C 0 9 0 0
41 Deferred Ocer Inc Ia n L-41a«10 0 0 0 0 0 0 0 0 0 0 0
42 IhaBortiied Expenses Ln42a»10 0 C c 0 0 0 0 c 0 5 0 0
43 TOTAL NET ECUAL ACCESS II'TESTTNT Ln3?-40-4;i-2 0 0 0 0 0 0 0 0 0 0 0 0
44 Distribatior of Line 43 Ln43/4’a O.OOOOXi c.oocoi-o c. 000000 e.000000 0.090000 C.0(9000 c.oooooo 0.000000 0.00(900 O.OOOOOO O.OOC'POO e.r-T" :C

— INVEST ALLW/DISALLW SEPARATISl-— .. — . . . . . . . . . . . . . ------——. . . . . . . . —.. . . . . . . -----  - - ..

45 Investaer.t AllcWDisallowa-r-s Ln45a»l 0 0 0 e 0 0 5 c 0 i 0 (

46 Direct Assignsient LrlfeaHl 0 0 0 0 A 9 0 c c 9 o j

«7 TOTfi' Ilf,ESI ALlOK/DISALLCMf.-lCES l K.M r. A f; r 9 (> o (' A f

y.w Ct'iri ? r-?=
^ fv- r



, Cow^wEal’> !e!“hra? f ■.■•ox. tpfta::i iktit prams «© advjs.veni1. « •
Ictal C&.-tfaiH 12 ftontli Studv r?'iod Ended !■ ■either 199“
19i3 fro rcrsa
Aoril 29. 1997 TOTAL INTRASTATE TOIL INTRASTATE TGLL LOCAL TOTAL

INTRASTATE Inter LATA IntraLATA LAS Total User Other INTRASTATE
TKJ. Ictal ■*ss PL Total NSS Ft Local Defined P< L05AL

LIKE XSatlFTICM
—SEF'SRATIONE FACTORS'— -

SOVFT

S 9.lr.2« 0.000000 0.0CM00 o.cooooc O.OOCOlt 0. COWOO 0.000000 O.OOOCOO 0.000000 0.000000 O.OCOOOO O.OOCWO 0.0000001 ICM TFUC Law Tera Oistr
2 Cora ftisr Laanses Ciatr S 14.Ln25 0.726042 0.107E57 0.105197 0.002660 0.213185 0.207250 0.010935 0.008833 0.458150 O.COOCCO 0.453150 0.79^25
I 2LEA CaoiLal Leates Dist- S E.lnPt O.OOOCOO t.OCCOOC 0. (■i.'OO'Xi C.OOKW . o.cooow 0.000000 o.oeaooo 0.000000 O.OCOOOO c.ceeooo o.cooeoo
< *i?t Tslecri rian‘ Ctr-tr S 2.ln7‘ 0.715:21 O.lCtlTB 0.10I732 0.003196 C.2i-9':?‘, 0.19706’ 0.012029 0.0! ".Ml 0.457213 0.000000 0.457217 0.’17049
S 2t<l THS list,* ’ C'.l.nlt 0.717591 0.1(5:63 0.I01S19 0.«:71LJ (. Iff *29 f-.n*!! (.012717 0.011247 0.460903 e.'X"'w. C 4f ' 5C'7 '■’C5?77
6 HC tacrt;;?i:cn CP Fct Fctcrdc 0.SWOK 0.0'XX'T) 0.000' ’ O.-XWOO O.OCftfCO 0.700K0 O.'W'W 0.000000 O.C'XOCO 7.0 000 o.;:oooo
7 Csoitalued r5<ro!l CP fit RecxuS 0.0C6 30 . o.ocooco 0.C 0.000000 c.coocw Cv.WWO o/yjoco 0.000000 e.ccooco C.CWKV u.uox
8 P:r'e:iat:c- RJju={JenTs-[ ;{ F'eccflc o.ooc-ooo o.oy.ooc O.'TCWO o/o:-'W O.OOCWO c..:o.:: .0 O'.CnJOOCO c.ooooco 0.00)00 o.ocww
? Ihcallectitlps-DA r:t 'croriJa 1.000“ v< O/Oc’.f (..f'AfV.r l.WOCff* : opswc c.ocww 0.«W9(- C.WWO 0.000000 O.fX/OOOA i. c
- TTlB IMrr-^ ”F'W.hm.?L ..... .. — —------ — — - - - - - - - - —
iv Krrcor lac • T-?-:=••
11 P!» 'ir fj 2ur Crr.r l-ilrll f* (• 0 0 c 0 y 0 1) 0 o
12
!3
11 InliTc:*. i FelaTc ! IU"

■-12a*: A •» 0 0 0 0 0 ? n r 0

17 Caaital lease* Lr.l5a«: 0 5 0 2 0 0 0 0 0 0 •)
\L 7510 list TandFS DsM Lr.lEjti 2796'54 m;:-: 917107 2G -f*T 195439! l’£E184 106709 94133 4055933 0 4055973 £5*.: 420
17 TO’PL 1KTEFEST l SfLATI!) ITETS Lnl5..|- 279t:r4 941’-‘I •17109 2e:r.- 195*99! 1748184 106709 911*7 4055937 0 4 -.rco^T 655:120
- IfiT'Tl TAJ ADJUSTW:H!5 rCFARATK?.'; — - - - - - - - - - - - - - - - - ---  ...— — ----- - - - - - - —— — ■—

IB ITP frortiraticr
19 Jairt Lnl9a«5 21057J *9-^-0 71079 2719 145275 176979 8376 7976 721249 0 ’.21249 517659
20 Direct AssiGreent Lr.20a»£ C c 0 0 0 0 0 0 C f; 0 C
21 TniAJ. !T LoP.. 2 21C577 TTrO 71077 !!!.7’5 i:fP9-7 8776 'B76 321249 0 721219 5!'c:9

27 Pscrticjtici of E-ceas Cel ’are; Ln23a«5 i7rf« 44:£8 422:1 ITT’ 87540 82493 5047 157!’9 0 19:5;9 ’"-W

25 Cacitallied favroll Ta ee
20 Joint Ln2La<5 0 0 5 , 9 !) 0 0 h p o 0
27 Direct Assiar.»ent Lo27a<7 o 0 0 0 0 0 0 C 0 0 0
29 THAI. rSFJTAL’ZED PAVRQU.
29
10 Deoreciatic.- Adiust^nts

Ln2t..2'' 0 0 A f\ 0 0 0 A l\ )

31 Joint In31a»5 0 0 0 o 0 0 0 0 0 0 0 0
32 DirKt Assignaent LnI2a*B 0 0 0 (• 0 0 c c 0 o 0
73 TOTAL DEFFEC’A’IOf.1 ADJUSTMEliTS
K
75 'Jnnllectibles

LnJl o 0 0 o o n > A

Vi Joint Ln3fca»5 0 0 0 0 0 0 0 0 0 o 0 0
37 Direct ftssioneent lr37a«9 fcieoco 0 0 0 610000 610000 0 0 0 0 610000
79 TCTPt tlCOLECTIELES Ln36..37 tioooo 0 0 fcjryyv) 61CW0 <• A 0 0 ircoc

?? ftr 97 7:50 r« (bticr ? !" cn= |C



ri.fitl! StEtIFIC EUCHS 
!2 Nr.r'h 'tutfv F rictf Er.^ei r?:>:iter '!

• Cot-c-neal'.* ’f-idV.-E r-xan'. 
Icta! Ctsipaav 
l?93 'To fc' w
fiTil 1993 TOTAL INTRASTATE TCll Ih'IRASTATE TaL LOCAL •DIAL

INTRAETfTE Inter! A’A IntraLATA EAS Total Deer Cthr- IHIFASTA1E
TTt! I-lal MTS >1 Mf- FI Local r.-i, *<1

UfC KSCRiFTlOH
- • EEFWftTICeS FftCWS- - - - - - - - - -

CajRCE

£-4 .Lilt 0.326042 0.107857 C.105197 C.CCIfcw. 0.218:85 c. 207250 0.010935 0.008833 C. 458150 C.KOiXO 0.458150 0.773C25-1 2110 Lard l 3unt ftssti Sistr
2 LI 10 ‘Jrtwcrk Suot Exenses LA t :t P«ord5 o.coc;oo o.m'co 0.000000 o.ocowo C.OCOOCO O.OC^« 0.000000 O.OCCWC 0.000000 O.CXT'XO 0.007000 0.000000
3 6120 Cswra! Suof t.* I- t Peccede O.'X'-TJC O.WXJC o.wcce. c.i.w.o f'.fOCOW 0.0X3 rO o.ooooce (-.ecxM) Loocao 0.000000 l.XCCOC i.oecooc
4 ! COE Cistr E 5,Lalll O.Ovas C. 087.'30 C. 'C2CTD C. '.'7337 0.1BL')73 0.0:i2L4 0.017667 0.524927 O.OCOCOO 0.324929 C.32:BOI
2 'BE E-pensH OAK! p: r.;rrrjc !.« "J: c.x at '/•'■oav C/4yv-; O.MS60 C f*0(*000 c.cococo r.-X'Xax: O.OCCC'O O.O'X’fiiTv o.oxoco C.f-'.W
l rOE r.;.rEf- :■*: c:‘. 2-c:rd: 0. '0 .

o. fX" O.OCi'CC o.c<6'' ;0 0. •'90000 0. 5 0 " 0. OCX CO O.'XMTO 0.000000 0. K'CO
7 IC Cat 1-Ctbr D::*- : ;.2?C'L’E C.IUS42 c.iiist: C.CCCf . ':.284Ut v.204116 0.00000(1 o.ocoooc 0.429322 c.xoa 0.429322 e Tj'jooo
8 3;'.0 IDT Cat 2-22: C’i?t' 5-t.Lni: o.a-aco 0.002‘’rO 0-000000 c.r.ao..'' 0.000000 o.cxooo o.ococoo 0.000000 0.000-XX) 0.007000 0.000000
9 6710 IC! E:p Cfc W Pec-rds c.occc^ O.COiX. 8 c.eocooc' 0.6“.' oor O.OOOCO' c.cooooo P.OCOEOC O.COvCOO C.000000

. . 0.(00000
IC 21 !C C5WT Ci5tr E ?.Ln£r 0.331719 0.11.585 0.112954 0.00 JiT! 0.215134 o.:o:c’5 0.013059 0.006839 0.410884 o.x.m C.41C884 0.74'-143
:: I MC aw l :=r:-t; Ml !.• Fecyds C.OSCiCO 0 '• w'O C.Gl'O':.' 0 5: <S) C.OfCi 0 C.OOiXrOO 0. xcoco C.CC'XC .

0.CC77K C.iXOCO
12 '.tic CV.r E J=:x?3 2AI2 Ft1 It;-/ !: 'l.CCCO'C ■ 1 A.a?:v> ■. '.3' C.. v-X.0 . 7.00' 00 ' /' 00 ' O.OK'XjO o.coococ
■ r'JJJT SFICIF’.: ElfDMLE SJARflI.'C'l - - —. -- - - - - - - - - - - - - - - - - — . -- - - - - - - - ■ -- - - - - - - —
12 ’;?tr.t:l Suapcrt E ■vis- LnI3a’l jr-»rr •1 • '7 C. 7 ?v ! IT 728 v.nn 16681 13482 637299 c 677:99 12X436
14 CirEt* Assignsf-t :.ri45*: C c 0 0 c 0 0 0 C 0 0 0
15 !r • TTSIT r: l'-' Esa* "• n 47’6T: »• i, It:! 57 4C1-0 vr.^o 16691 13482 699299 fl 699:99 12! 436

l’ Ss.ril Cups, t Lte •n Li!’atl 12*!1*7 ill- ’ loi :a 1CT57 S”11u ’91484 11762 r»r*n 1749667 0 1749667 3C:Er48
18 Dire:t AssisrEert Lr.l8a»3 0 0 0 C 0 0 0 0 0 0 C 0
19 TS’fiL EDOAL SUFfURT EIPE‘"5
2C
21 6210.6220,6230 COE Esoensea

!al7..18 1245119 411903 401744 !015r 877246 791484 41762 TTT?'' 1749667 0 174966’ 1028548

Ln21a»4 1742675 545271 528071 | 7“*'^ ! 197384 1129036 68748 107179 3185:23 1) 3185123 5>':4"97
22 Direct Assionriert S! Ln22a«5 0 C 0 0 0 0 0 0 0 0 0 c
23 Direct Assign&ent 12 LnZTaifc 0 0 0 0 0 0 0 0 A c 0 0
24 TC1A1 COE EXFCM5CS
2!'
26 6710 101 Ecuip Espenses

Ln21..23 17426 *5 545291 529C71 17220 1197384 1122026 66743 107199 3185123 0 :iE3!:: 3 34997

27 Cat 1 Other I0T Eq Ercences Ln27a»7 218892 79564 79564 0 139328 139328 0 0 277051 1} 29:'31 3!1943
28 Cat 2-Cust Ftes Ecuic E;:8 Lp28a»e 0 0 0 (\ C 0 0 0 c c 0
29 Direct Assiy'tait Lr29a«9 0 0 0 0 0 0 0 0 0 0 0 0
30 JOTfiL IDT EIFEKSES Lr.2'..29 '•ccrt 7:564 79564 f 137:29 1333:8 0 c 293Q5J ( IrTOSl 3:1943

12 M10 WHF Expenses La32a*10 2828259 97'n24 963065 70'58 :8:4:i5 1722925 111340 -??!2 3503260 0 35' ’ao L’S'DLl
33 Direct Assionnent S! La33a»!l 0 0 C 6 c e 0 0 0 c n 0
34 Direct Assiqncerit *1 0 fc (* 0 o 0 0 0 0 0 6
35 t2TM C*-W ErEMSEI Lr-32..:4 2b:?:« ;• • 9tTAS5 3095S 1834265 • T»nr»<c. i ^*.1 11134C 387! 2 75C’26C o aarto

37 Fit Sd:c Ex J/611C.612''
38
39 TOFAI. FLfllT EC£C DfEK E7P
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34 Oner Taxes IT Lr3t-i*9 0 0 0 o 0 0 0 o o 0 0 0
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CTCO EX. JJL-3

Commonwealth Telephone Company 
Historical Year Reconciled to Books 
Year Ended December 31,1992

1992
HISTORICAL

YEAR
LESS
DEREG

REGULATED
ONLY

♦ -
NORMS

REVISED
HISTORICAL

YEAR GROWTH
KNOWN
CHANGES

TEST
YEARACCTl ACCT NAME

5001 Subscriber station revenue 15,934,982 15,934,982 15,934,982 475,018 16,410,000
5001 (Non c.o.) Service connect chgs 460,252 460,252 460,252 748 461,000
5050 CPE miscellaneous revenue 76,840 76,840 76,840 160 77,000
5060 (C.O.) Service connect chgs 749,173 749,173 749,173 827 750,000
5010 Total public telephone rev 561,753 561,753 561,753 8,247 570,000
5060 Vertical services 3,705,159 3,705,159 3,705,159 249,841 3,955.000
5060 Surcharge revenue 247,708 247,708 55,040 302,748 1,252 304,000
5040 Local private line 168,113 168,113 168,113 -6,113 162.000
5060 Other local exchange revenue 360,376 360,376 360,376 1,624 362,000
5069 Extended area service revenue 236,816 236,816 236,816 -5,816 -32,000 199,000

TOTAL LOCAL 22,501:^72 : 0 - 22.501^72 55.040 22,556.212 ;; 725.788 -32,000 23,250,000
5084 Switched access 13,633.361 13,633,361 13.633.361 136,639 13,770,000
5084 Special access 360,115 360,115 360,115 10,885 371.000
5084 Surcharge revenue 13,557 13,557 13,557 76,443 90.000 ,
5084 Itorp revenue 10,165,174 10,165,174 10,165,174 284,826 10.450,000

TOTAL INTRASTATE ACCESS • 24,172,207 0 24,172*207 24,172,207 508.793 0 24,681,000.
5100 Customer billed revenue 22.075,378 136,310 21,939.068 21,939,068 997,932 -175,000 22,762,000
5160 Surcharge revenue 261,356 261,356 51,133 312,489 3,511 -2,000 314,000
5110 WATS revenue 666,448 666,448 666,448 -66,448 600,000
5120 Private network revenue 1,808,628 1,808,628 1,808,628 27,372 1,836,000

TOTAL LONG DISTANCE 24,81ti81Q 136 310 :2$B75£0Q: 51 133 24;726&33 962,367 -177,000 251512,000
5230 Directory revenue 698,480 698,480 698,480 1,520 700,000
5240 Rental revenue 714,056 714,056 714,056 3,944 718,000
5261 Intrastate special billings 25,112 25,112 25,112 888 26,000
5264 Late payment chgs - intra 524,291 113,931 410,360 410,360 640 411,000
5264 Other incidental reg rev - intra 199,989 199,989 0 0 0 0
5264 Other incidental reg rev - inter 180,813 180,813 0 0 0 0
5263 Plant oper revenue - intra 73,245 73,245 73,245 3,755 77,000
5240 Rent revenue - affiliates 101,146 101,146 -51,471 49,675 325 50,000
5264 Oth reg rev - intra affil 72,613 72,613 72,613 387 73,000
5250 Corp oper rev - intra affil 32,563 32,563 32,563 437 33,000
5262 Oust oper rev - intra affil 155,889 155,889 155,889 111 156,000
5263 Plant oper rev - intra affil 147,578 147,578 147,578 422 146,000
5264 Surcharge revenue 5,263 5,263 5,263 737 6,000
5270 Bill & Collection rev - intra 2,445,311 2,445,311 0 0 0 0

TOTAL MISCELLANEOUS 5,376,349 2.940.044 2,436.305 : -51,471 2,384,834 : 13,166 0 2,398,000
5300- :::/ mGOi&EexmSS 608,413 122 608,291 608.291 i,7oa 610,000

TOTAL OPERATING REVENUE ;?6;253325: 3 076 232 73,176,693 54,702 73.231,595 2.208,405 -209.000 75 £31,000
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 3 

Donald P. Cawley

PLEASE STATE YOUR FULL NAME, TITLE AND BUSINESS ADDRESS.

My name is Donald P. Cawley. I am the Controller for 

Commonwealth Telephone Company ("CTCO"). My business address 

is 100 Lake Street, Dallas, Pennsylvania 18612.

WHAT ARE YOUR DUTIES AND RESPONSIBILITIES AS CONTROLLER?

I am responsible for managing the telephone company's 

accounting operations.

COULD YOU PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND?

I was awarded a Bachelor of Science Degree in Accounting from 

Kings College in 1980. I became a Certified Public Accountant 

in 1991 and have taken continuing professional education 

courses approved by the Pennsylvania State Board of 

Accountants throughout my career.

PLEASE DESCRIBE YOUR EMPLOYMENT BACKGROUND.

I have held my current position as Controller of CTCO for 

approximately one (1) year. Over the past approximately 

thirteen (13) years, I have held various positions within the 

C-TEC organization: including Assistant Corporate Controller 

(C-TEC); Controller for the former Information Services Group; 

Controller for Communications Services Group; and Controller
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 3 

Donald P. Cawley

for the Mobile Services Group.

Q ARE YOU AFFILIATED WITH ANY PROFESSIONAL OR INDUSTRY

ORGANIZATIONS?

A Yes. I am a member of the American Institute of Certified 

Public Accountants and the Pennsylvania Institute of Certified 

Public Accountants. I am a member of the Pennsylvania 

Telephone Association's Management Accounting Committee.

Q WHAT IS THE PURPOSE OF YOUR TESTIMONY?

A The purpose of my testimony is to present the operating

expenses and average intrastate rate base of the company for 

the test year in this proceeding. The company is presenting 

data for calendar 1993 as the test year to demonstrate its 

operating results and is providing calendar 1992 information 

to provide support.

Q ARE YOU SPONSORING ANY EXHIBITS?

A Yes, I am sponsoring the following exhibits:

DPC-1
DPC-2
DPC-3
DPC-4
DPC-5
DPC-6
DPC-7

1992 Intrastate Average Rate Base
1993 Intrastate Average Rate Base
1992 Normalized Intrastate Expenses
1993 Adjusted Intrastate Expenses
1992 Intrastate Income Statement
1993 Intrastate Income Statement 
1993 Intrastate Earnings Deficiency

2
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 3 

Donald P. Cawley

Q PLEASE DESCRIBE THE DEVELOPMENT OF THE TEST YEAR EXPENSE DATA.

A The starting point was 1992 per book information which I 

normalized and adjusted to remove one unusual event which had 

a material impact on the results. Further, all deregulated 

activity had been removed from this historical year data by 

Mr. Laffey.

The calendar 1993 test year data was then derived from 

these adjusted 1992 accounts. The known changes occurring in 

the future test year were taken into consideration, utilizing 

the known and measurable level of change for the affected 

accounts. In those expense categories where known changes 

were not developed, the expense categories were increased by 

an inflation factor of 3.2%. That inflation rate is derived 

from materials published by William M. Mercer, Inc., which is 

the leading benefit, compensation and investment consulting 

firm in the country.

Q DID YOU UTILIZE THE SEPARATION FACTORS DEVELOPED BY MR. LAFFEY 

AND AS TESTIFIED TO BY HIM?

A Yes, I did.

3



i

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 3 

Donald P. Cawley

please identify the most significant known expense changes 

REFLECTED IN THE FUTURE TEST YEAR.

There are several.

Labor costs were increased to reflect 5% merit increases 

for exempt and non-exempt employees and the settlement of 

union wage negotiations. This also affected the related 

fringe benefits.

Depreciation accrual rates were revised to reflect the 

impact of competition and technology on capital recovery, a 

matter discussed in Mr. Robinson's testimony. Depreciation 

expense was calculated by multiplying the average plant 

balance by the applicable depreciation rate on an account 

basis.

The costs associated with this proceeding, both internal 

and external, are anticipated to be approximately $350,000. 

I have expensed this amount in the future test year, since we 

believe that external economic and operational influences will 

create requests for rate relief as early as next year.

PLEASE EXPLAIN THE FORMATTING OF THE EXPENSE ADJUSTMENTS IN 

EXHIBIT DPC-4.

There are four adjustment columns entitled "Known Changes", 

"Inflation Factor", "Other", and "Salary/Benefit Increase".

4
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COMMONWEALTH TELEPHONE COMPANY

STATEMENT NO. 3 
Donald P. Cawley

The "Known Changes" column should be self-explanatory. As 

described above, an inflation factor of 3.2% was utilized. 

The "Other" column reflects various items: some known

changes; some adjustments reflect inter-account shifts; 

certain entries reflecting changes in the corporate’charge- 

back allocations; and others associated with position 

elimination and transfers.

An example may be helpful. Referencing Page 3 of 6, 

Account 6121-Land and Buildings is an account which reflects 

the expenses associated with real property including the 

company's headquarters, the business office and the central 

offices. The amount of $197,448 is reflected under "Known 

Changes" and is an annualization of rent. 100 Lake Street was 

sold in September 1992 pursuant to Commission Order. The rent 

paid in the latter quarter of 1992 needed to be annualized to 

capture a full year's effect. The column entitled "Inflation" 

reflects inflationary increases in rent, utilities, and house 

cleaning at 3.2%. In the column entitled "Other", a deduction 

of $33,107 appears which primarily reflects the discontinuance 

of house cleaning and utilities as an obligation paid by CTCO. 

These services are included within the rent paid at 100 Lake 

Street and are the landlord's responsibility. The entry under 

the column entitled "Salary/ Benefit Increase" are those

5
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 3 

Donald P. Cawley

salary changes associated with CTCO's land and building 

department. I would also note that the proceeds received by 

CTCO for the sale of 100 Lake Street were credited to the 

company's plant in service accounts and, therefore, reduce 

rate base.

Q PLEASE EXPLAIN THE COMPANY'S DEVELOPMENT OF FUTURE TEST YEAR 

RATE BASE.

A Plant in service and depreciation reserve accounts represent 

the average future test year values derived by summing period 

beginning (12/31/92) and ending (12/31/93) balances and 

dividing the result by 2. The depreciation reserve is stated 

based upon the presentation made by Mr. Robinson in his 

testimony.

Added to company's net plant in service are several 

accounts. The cash working capital amount is valued at that 

level testified to by Mr. McDaniels in his testimony. 

Materials and supplies, and RTB stock, are the average 

intrastate per-book figures. The plant held for future use 

claim is also an average value. The underlying facilities 

represented in this account are central office switching and 

transmission equipment, for which the company has definite, 

near term plans. "Telecommunications plant under construction

6
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— short term" represents non-revenue producing, non-expense 

reducing plant additions which will be completed shortly after 

the conclusion of 1993 and which will improve the quality and 

reliability of telephone service. AFUDC is not accumulated on 

the short-term CWIP account balances.

Deducted from rate base are accumulated deferred income 

taxes and customer deposits. The company has no customer 

advances or contributions in aid of construction.

The company's average intrastate rate base for ratemaking 

purposes equals $162,070,637. Ex. DPC-2.

Q BASED UPON THE 1993 TEST YEAR DATA, WHAT ARE THE COMPANY'S 

EARNINGS LEVEL?

A Net intrastate operating loss is $2,577,149. Ex. DPC-6. As 

a percentage applied to rate base, this equates to a negative 

return on property of 1.59% and, utilizing Mr. Hanley's 

capital structure, yields a return on equity of negative 

7.96%.

Q HOW DOES THE COMPANY'S 1993 ACTUAL RETURN COMPARE TO THE 

ALLOWABLE RETURN TESTIFIED TO BY MR. HANLEY?

A The company is not recovering its full cost of providing 

intrastate service. Were the company to achieve its allowable

7
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intrastate return in today's financial marketplace, intrastate 

earnings must be increased by $19,513,531. See. Exh. DPC-7.

In summary, based upon our analysis, the company's 

intrastate earnings are inadequate.

DOES THIS CONCLUDE YOUR TESTIMONY AT THIS TIME?

Yes, thank you.



DPC-1Ih^tvE
COMMWEALTH TELEPHONE COMPANY 

INTRASTATE AVERAGE RATE BASE 
For the Historical Test Year Ended December 31,1992

12 Months 12 Months
Ended Ended
12/31/92 12/31/91

Original cost of telecommunications plant in service 274,606,960 271,549,379
Property held for future telecommunications use 403,858 101,579
Telecommunications plant under construction- short term 4,724,303 3,788,470

279,735,121 275,439,428

Deductions:
Accumulated Depreciation 100,687,902
Customer Deposits 237,365
Contributions in Aid of Construction 0
Customers' Advances for Construction 0
Accumulated Deferred Operating Income Taxes 34,610,262

106,759,043
187,844

2,367
0

32,201,489

Total Deductions 135,535,530 139,150,744

Net Investment
Material and Supplies
Cash Working Capital
Rural Telephone Bank Class B Stock

144,199,591
1,548,476
4,058,000
5,827,324

136,288,684
825,492

4,056,000
5,712,968

Intrastate Rate Base - Normalized 155,633,392 146,885,145

Average

273,078,170
252,719

4,256,386

277,587,274

103,723,473
212,605

1,184
0

33,405,875

137,343,137

140,244,138
1,186,984
4,058,000
5,770,146

151,259,268

1.90%Rate of Return



CO^DNWEALTH TELEPHONE COMPANY 
INTRASTATE AVERAGE RATE BASE

For the Test Year Ended December 31, 1993

12 Months 12 Months
Ended Ended
12/31/93 12/31/92

Original cost of telecommunications plant in service 299,908,333 274,606,960
Property held for future telecommunications use 403,858 403,858
Telecommunications plant under construction- short term 4,808,323 4,724,303

305,120,514 279,735,121

Deductions:
Accumulated Depreciation 111,877,906
Customer Deposits 241,590
Contributions in Aid of Construction 0
Customers' Advances for Construction 0
Accumulated Deferred Operating Income Taxes 35,666,213

100,687,902
237,365

0
0

34,610,262

Total Deductions 147,785,709 135,535,530

Net Investment
Material and Supplies
Cash Working Capital
Rural Telephone Bank Class B Stock

157,334,805
1,184,115
4,058,000
5,930,962

144,199,591
1,548,476
4,058,000
5,827,324

Intrastate Rate Base - Normalized 168,507,882 155,633,392

Average

287,257,647
403,858

4,766,313

292,427,818

106,282,904
239,478

0
0

35,138,238

141,660,619

150,767,198
1,366,296
4,058,000
5,879,143

162,070,637

-1.59%Rate of Return



29-Apr-93 # COMMONWEALTH TELEPHONE COMP>J®
DPC -3
1 of 6

PLANT SPECIFIC

INTRASTATE EXPENSE

1992
Intrastate

Normalized
Ariiustments

Revised
1992

Intrastate
Payroll

6112 Motor Vehicle 150,808 0 150,808
6113 Aircraft 0 0 0
6114 Special Purpose Vehicle 0 0 0
6115 Garage Work Equipment 0 0 0
6116 Other Work Equipment 33,158 0 33,158
6121 Land and Building 105,173 0 105,173
6122 Furniture and Artwork 0 0 0
6123 Office Equipment 39,230 0 39,230
6124 General Purpose Equipment 0 0 0
6211 Analog Electronic 13,003 0 13,003
6212 Digital Electronic 991,176 0 991,176

62151 Step by Step Switching 144,702 0 144,702
62152 Crossbar Switching 23,335 0 23,335
62153 Other Electromechanical 0 0 0
6220 Operator Systems 0 0 0
6231 Radio Systems 5,329 0 5,329
6232 Circuit Equipment 104,820 0 104,820
6299 Central Office Supply 0 0 0
6311 Station Apparatus 0 0 0
6341 Large Private Branch Exchange 0 0 0
6351 Public Telephone Terminal Equi 155,552 0 155,552
6362 Other Terminal Equipment 149,640 0 149.640
6411 Pole 108,938 0 108,938
6421 Aerial Cable 1,924,600 0 1,924,600
6422 Underground Cable 4,451 0 4,451
6423 Buried Cable 569,441 0 569,441
6426 Intrabuilding Network Cable 351 0 351
6431 Aerial Wire 38,525 0 38,525
6441 Conduit Systems 202 0 202

Subtotal Payroll 0 4.562.434

Benefits
6112 Motor Vehicle 36,144 0 36,144
6113 Aircraft 0 0 0
6114 Special Purpose Vehicle 0 0 0
6115 Garage Work Equipment 0 0 0
6116 Other Work Equipment 7,883 0 7,883
6121 Land and Building 29,893 0 29,893
6122 Furniture and Artwork 0 0 0
6123 Office Equipment 9,603 0 9,603
6124 General Purpose Equipment 0 0 0
6211 Analog Electronic 3,255 0 3,255
6212 Digital Electronic 241,426 0 241,426

62151 Step by Step Switching 34,894 0 34,894
62152 Crossbar Switching 5,708 0 5,708
62153 Other Electromechanical 0 0 0
6220 Operator Systems 0 0 0
6231 Radio Systems 1,194 0 1,194
6232 Circuit Equipment 25,172 0 25,172
6299 Central Office Supply 0 0 0
6311 Station Apparatus 0 0 0
6341 Large Private Branch Exchange 0 0 0
6351 Public Telephone Terminal Equi 37,913 0 37,913
6362 Other Terminal Equipment 36,374 0 36,374
6411 Pole 25,202 0 25,202
6421 Aerial Cable 475,580 0 475,580
6422 Underground Cable 1,063 0 1,063
6423 Buried Cable 129,259 0 129,259
6426 Intrabuiiding Network Cable 80 0 80
6431 Aerial Wire 9,264 0 9,264
6441 Conduit Systems 47 0 47

Subtotal Benefits 1.109.954 a 1.109.954



29-Apr-93 COMMONWEALTH TELEPHONE COMPA1 
INTRASTATE EXPENSE

DPC-3
2 of 6

Revised

PLANT SPECIFIC
1992

Intrastate
Normalized
Adjustments

1992
Intrastate

Rents
6112 Motor Vehicle 0 0 0
6113 Aircraft 0 0 0
6114 Special Purpose Vehicle 0 0 0
6115 Garage Work Equipment 0 0 0
6116 Other Work Equipment 1,738 0 1,738
6121 Land and Building 144,190 0 144,190
6122 Furniture and Artwork 47 0 47
6123 Office Equipment 45,560 0 45,560
6124 General Purpose Equipment 958,146 0 958,146
6211 Analog Electronic 0 0 0
6212 Digital Electronic 0 0 0

62151 Step by Step Switching 0 0 0
62152 Crossbar Switching 0 0 0
62153 Other Electromechanical 0 0 0
6220 Operator Systems 0 0 0
6231 Radio Systems 0 0 0
6232 Circuit Equipment 0 0 0
6299 Central Office Supply 0 0 0
6311 Station Apparatus 0 0 0
6341 Large Private Branch Exchange 0 0 0
6351 Public Telephone Terminal Equi 0 0 0
6362 Other Terminal Equipment 0 0 0
6411 Pole 1,333,667 0 1,333.667
6421 Aerial Cable 0 0 0
6422 Underground Cable 0 0 0
6423 Buried Cable 0 0 0
6426 Intrabuilding Network Cable 0 0 0
6431 Aerial Wire 0 0 0
6441 Conduit Systems 0 0 0

Subtotal Rents 2.483,348 Q

Other
6112 Motor Vehicle 215,810 0 215,810
6113 Aircraft 728,165 0 728,165
6114 Special Purpose Vehicle 0 0 0
6115 Garage Work Equipment 3,540 0 3,540
6116 Other Work Equipment 208,579 0 208,579
6121 Land and Building 1,252,623 0 1,252,623
6122 Furniture and Artwork 14,046 0 14,046
6123 Office Equipment 114,455 0 114,455
6124 General Purpose Equipment 34,529 0 34,529
6211 Analog Electronic 1,221 0 1,221
6212 Digital Electronic 864,231 0 864,231

62151 Step by Step Switching 9,763 0 9,763
62152 Crossbar Switching 2,556 0 2,556
62153 Other Electromechanical 106 0 106
6220 Operator Systems 0 0 0
6231 Radio Systems 1,502 0 1,502
6232 Circuit Equipment 77,417 0 77,417
6299 Central Office Supply 0 0 0
6311 Station Apparatus 0 0 0
6341 Large Private Branch Exchange 0 0 0
6351 Public Telephone Terminal Equi 60,774 0 60,774
6362 Other Terminal Equipment 19,491 0 19,491
6411 Pole 404,258 0 404,258
6421 Aerial Cable 685,064 0 685,064
6422 Underground Cable 10,006 0 10,006
6423 Buried Cable 265,766 0 265,766
6426 Intrabuilding Network Cable 71 0 71
6431 Aerial Wire 12,184 0 12,184
6441 Conduit Systems 7,664 a 7.664

Subtotal Other 4.993.821 a 4.9-93.821
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INTRASTATE EXPENSE

DPC-3
3 of 6

PLANT SPECIFIC
1992

Intrastate
Normalized
Adjustments

Revised
1992

Intrastate
Total

6112 Motor Vehicle 402,762 0 402,762
6113 Aircraft 728,165 0 728,165
6114 Special Purpose Vehicle 0 0 0
6115 Garage Work Equipment 3,540 0 3,540
6116 Other Work Equipment 251,358 0 251,358
6121 Land and Building 1,531,879 0 1,531,879
6122 Furniture and Artwork 14,093 0 14,093
6123 Office Equipment 208,848 0 208,848
6124 General Purpose Equipment 992.675 0 992,675
6211 Analog Electronic 17,479 0 17,479
6212 Digital Electronic 2,096,833 0 2,096,833

62151 Step by Step Switching 189,359 0 189,359
62152 Crossbar Switching 31,599 0 31,599
62153 Other Electromechanical 106 0 106
6220 Operator Systems 0 0 0
6231 Radio Systems 8,025 0 8,025
6232 Circuit Equipment 207,409 0 207,409
6299 Central Office Supply 0 0 0
6311 Station Apparatus 0 0 0
6341 Large Private Branch Exchange 0 0 0
6351 Public Telephone Terminal Equi 254,239 0 254,239
6362 Other Terminal Equipment 205,505 0 205,505
6411 Pole 1,872,065 0 1,872,065
6421 Aerial Cable 3,085,244 0 3,085,244
6422 Underground Cable 15,520 0 15,520
6423 Buried Cable 964,466 0 964,466
6426 Intrabuilding Network Cable 502 0 502
6431 Aerial Wire 59,973 0 59,973
6441 Conduit Systems 7.913 0 7.913

GRAND TOTAL 13.149.557 Q 13.149.557



29-Apr-93 COMMONWEALTH TELEPHONE COMP 
INTRASTATE EXPENSE

DPC-3
4 of 6

Revised

PLANT NONSPECIFIC
1992

Intrastate
Normalized
Adjustments

1992
Intrastate

Payroll
6511 Property Held for Future Use 0 0 0
6512 Provisioning 0 0 0
6531 Power 93 0 93
6532 Network Administration 563,659 0 563,659
6533 Testing 837,308 0 837,308
6534 Plant Operations Administration 901,258 0 901,258
6535 Engineering 374,429 0 374,429
6540 Access 0 0 0

Subtotal Payroll 2.676.747 Q 2.676.747

Benefits
6511 Property Held for Future Use 0 0 0
6512 Provisioning 0 0 0
6531 Power 0 0 0
6532 Network Administration 129,130 0 129,130
6533 Testing 210.460 0 210,460
6534 Plant Operations Administration 221,842 0 221,842
6535 Engineering 91,170 0 91,170
6540 Access 0 0 0

Subtotal Benefits Q 652.602

Other
6511 Property Held for Future Use 0 0 0
6512 Provisioning 0 0 0
6531 Power 626,084 0 626,084
6532 Network Administration 196,597 0 196,597
6533 Testing 59,128 0 59,128
6534 Plant Operations Administration 282,443 0 282,443
6535 Engineering 1,113,078 0 1,113,078
6540 Access 7.215.221 0 7.215.221

Subtotal Other 9.492.551 Q 9.492.551

Total
6511 Property Held for Future Use 0 0 0
6512 Provisioning 0 0 0
6531 Power 626,177 0 626.177
6532 Network Administration 889,386 0 889,386
6533 Testing 1,106,896 0 1,106,896
6534 Plant Operations Administration 1,405,543 0 1,405,543
6535 Engineering 1,578,677 0 1,578,677
6540 Access 7.215.221 0 7.2J3JZ21

GRAND TOTAL 12.821.900 a 12.821.900



29-Apr-93 COMMONWEALTH TELEPHONE COMP 
INTRASTATE EXPENSE

DPC-3
5 of 6

Revised

CUSTOMER
1992

Intrastate
Normalized
Adjustments

1992
Intrastate

Payroll
6611 Product Management 122,005 0 122.005
6612 Sales 32,781 0 32,781
6613 Product Advertising 0 0 0
6621 Call Completion Services 0 0 0
6622 Number Services 0 0 0
6623 Customer Services 1.348.194 0 1.348.194

Subtotal Payroll s 1,502^

Benefits
6611 Product Management 23,150 0 23,150
6612 Sales 5,848 0 5,848
6613 Product Advertising 0 0 0
6621 Call Completion Services 0 0 0
6622 Number Services 0 0 0
6623 Customer Services 346.148 0 346.148

Subtotal Benefits 375.146 Q 315.146

Other
6611 Product Management 21,374 0 21,374
6612 Sales 10,642 0 10,642
6613 Product Advertising 114,656 0 114,656
6621 Call Completion Services 802,071 0 802,071
6622 Number Services 368,777 0 368,777
6623 Customer Services 1.045.494 0 1.045.494

Subtotal Other 2.363.014 Q 2.363,014

Total
6611 Product Management 166,529 0 166,529
6612 Sales 49,271 0 49,271
6613 Product Advertising 114,656 0 114,656
6621 Call Completion Services 802,071 0 802,071
6622 Number Services 368,777 0 368,777
6623 Customer Services 2.739.836 0 2.739.836

GRAND TOTAL 4.241.140 Q 4.241.140



DPC-3

29-Apr-93 • COMMONWEALTH TELEPHONE COMP/^ 6 of 6

INTRASTATE EXPENSE

Revised
1992 Normalized 1992

CORPORATE Intrastate Adjustments Intrastate
Payroll

6711 Executive 246,892 0 246,892
6712 Planning 0 0 0
6721 Accounting and Finance 1,206,489 0 1,206.489
6722 External Relations 266,669 0 266,669
6723 Human Resources 64,399 0 64,399
6724 Information Management 47,769 0 47,769
6725 Legal 0 0 0
6726 Procurement 54,282 0 54,282
6727 Research and Development 0 0 0
6728 Other G&A 414.020 0 414.020

Subtotal Payroll Q

Benefits
6711 Executive 39,781 0 39,781
6712 Planning 0 0 0
6721 Accounting and Finance 286,467 0 286.467
6722 External Relations 57,843 0 57,843
6723 Human Resources 13,453 0 13,453
6724 Information Management 11,141 0 11,141
6725 Legal 0 0 0
6726 Procurement 14,546 0 14,546
6727 Research and Development 0 0 0
6728 Other G&A 106.228 1291.1711 (184.943)

Subtotal Benefits 529.459 [291.1711 238.288

Other
6711 Executive 6,055,934 0 6,055,934
6712 Planning 639 0 639
6721 Accounting and Finance 990,693 0 990,693
6722 External Relations 485,037 0 485,037
6723 Human Resources 1,202,147 0 1,202,147
6724 Information Management 2,867,712 0 2,867,712
6725 Legal 311,062 0 311,062
6726 Procurement 4,298 0 4,298
6727 Research and Development 0 0 0
6728 Other G&A 1.072.179 0 1.072.179

Subtotal Other 12-989.701 Q 12.989.701

Total
6711 Executive 6,342,607 0 6,342,607
6712 Planning 639 0 639
6721 Accounting and Finance 2,483.649 0 2,483,649
6722 External Relations 809,549 0 809,549
6723 Human Resources 1,279,999 0 1,279,999
6724 Information Management 2,926,622 0 2,926,622
6725 Legal 311,062 0 311,062
6726 Procurement 73,126 0 73,126
6727 Research and Development 0 0 0
6728 Other G&A 1.592.427 1291.171) 1.301.256

GRAND TOTAL 15.819.680 (291.171) 15.528.509
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29-Apr-93 COMMONWEALTH TELEPHONE COMPA 
INTRASTATE EXPENSE

PLANT SPECIFIC

Revised
1992

Intrastate
Known

Chanaes Inflation Other

Salary/
Benefit

Increase

Test
Year

Intrastate
Payroll

0112 Motor Vehicle 150,808 0 0 (66,875) 7,034 91,567
6113 Aircraft 0 0 0 0 0 0
6114 Special Purpose Vehicle 0 0 0 0 0 0
6115 Garage Work Equipment 0 0 0 0 0 0
6116 Other Work Equipment 33,158 0 0 10,514 1,679 45,351
8121 Land and Building 105,173 0 0 (6,844) 5,324 103,053
6122 Furniture and Artwork 0 0 0 0 0 0
6123 Office Equipment 39,230 0 0 78,885 1,986 120,101
0124 General Purpose Equipment 0 0 0 0 0 0
0211 Analog Electronic 13,003 0 0 30,581 666 44,250
6212 Digital Electronic 991,170 0 0 (212,070) 50,776 829,882

62151 Step by Step Switching 144,702 0 0 6,891 7,413 159,006
62152 Crossbar Switching 23,335 0 0 (188) 1,196 24,343
62153 Other Electromechanical 0 0 0 0 0 0

6220 Operator Systems 0 0 0 0 0 0
6231 Radio Systems 5,329 0 0 (3,287) 273 2,315
6232 Circuit Equipment 104,820 0 0 17,604 5,370 127,794
6299 Central Office Supply 0 0 0 0 0 0
6311 Station Apparatus 0 0 0 0 0 0
0341 Large Private Branch Exchange 0 0 0 0 0 0
6351 Public Telephone Terminal Equi 155,552 0 0 5,853 7,871 109,270
6362 Other Terminal Equipment 149,640 0 0 27,737 7,572 184,949
6411 Pole 108,938 0 0 (39,619) 5,505 74,824
0421 Aerial Cable 1,924,600 0 0 (175,681) 97,260 1,846,179
6422 Underground Cable 4,451 0 0 6,883 225 11,559
6423 Buried Cable 569,441 0 0 58,632 28,776 656,849
6426 Intrabuilding Network Cable 351 0 0 (369) 18 0
6431 Aerial Wire 38,525 0 0 11,793 1,947 52,265
6441 Conduit Systems 202 0 0 (212) 10 0

Subtotal Payroll 4,562.434 a 2 1249.772) 231.501 4.S44.193

Benefits
8112 Motor Vehicle 36,144 0 0 (12,213) (4,209) 19,722
0113 Aircraft 0 0 0 0 0 0
0114 Special Purpose Vehicle 0 0 0 0 0 0
0115 Garage Work Equipment 0 0 0 0 0 0
6116 Other Work Equipment 7,883 0 0 2,711 (918) 9,676
0121 Land and Building 29,893 0 0 (3,210) (3,481) 23,202
6122 Furniture and Artwork 0 0 0 0 0 0
0123 Office Equipment 9,603 0 0 16,778 (1,118) 25,263
0124 General Purpose Equipment 0 0 0 0 0 0
6211 Analog Electronic 3,255 0 0 0,370 (383) 9,248
6212 Digital Electronic 241,420 0 0 (45,595) (28,446) 107,385

62151 Step by Step Switching 34,894 0 0 1,384 (4,112) 32,100
62152 Crossbar Switching 5,708 0 0 (147) (673) 4,888
02153 Other Electromechanical 0 0 0 0 0 0

6220 Operator Systems 0 0 0 0 0 0
6231 Radio Systems 1,194 0 0 (587) (141) 466
6232 Circuit Equipment 25,172 0 0 3,588 (2,966) 25,794
6299 Central Office Supply 0 0 0 0 0 0
0311 Station Apparatus 0 0 0 0 0 0
6341 Large Private Branch Exchange 0 0 0 0 0 0
6351 Public Telephone Terminal Equi 37,913 0 0 1,651 (4,412) 35,152
6362 Other Terminal Equipment 36,374 0 0 5,973 (4,233) 38,114
0411 Pole 25,202 0 0 (6,622) (2,930) 15,650
0421 Aerial Cable 475,580 0 0 (44,129) (55,277) 376,174
6422 Underground Cable 1,063 0 0 1,385 (124) 2,324
6423 Buried Cable 129,259 0 0 18,805 (15,024) 133,040
6426 intrabuilding Network Cable 80 0 0 (71) (9) 0
6431 Aerial Wire 9,264 0 0 2,024 (1,077) 10,811
0441 Conduit Systems 47 0 0 142) 15) 0

Subtotal Benefits 1.1Q9.S54 a 2 (51.341) (129.538) 929.075
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6

PLANT SPECIFIC

INTRASTATE EXPENSE

Revised
1992 Known

Intrastate Chanaes Inflation 'Other

Salary/
Benefit

Increase

Test
Year

Intrastate
Rents

6112 Motor Vehicle 0 0 0 0 0 0
6113 Aircraft 0 0 0 0 0 0
6114 Special Purpose Vehicle 0 0 0 0 0 0
6115 Garage Work Equipment 0 0 0 0 0 0
6116 Other Work Equipment 1,738 0 58 (1.794) 0 0
6121 Land and Building 144,190 194,014 10,880 (7,684) 0 341,400
8122 Furniture and Artwork 47 0 2 (49) 0 0
6123 Office Equipment 45,560 0 1,478 (1,072) 0 45,964
8124 General Purpose Equipment 958,146 0 31,043 (22,995) 0 966,194
6211 Analog Electronic 0 0 0 0 0 0
6212 Digital Electronic 0 0 0 0 0 0

62151 Step by Step Switching 0 0 0 0 0 0
82152 Crossbar Switching 0 0 0 0 0 0
62153 Other Electromechanical 0 0 0 0 0 0

6220 Operator Systems 0 0 0 0 0 0
6231 Radio Systems 0 0 0 0 0 0
6232 Circuit Equipment 0 0 0 0 0 0
6299 Central Office Supply 0 0 0 0 0 0
6311 Station Apparatus 0 0 0 0 0 0
8341 Large Private Branch Exchange 0 0 0 0 0 0
6351 Public Telephone Terminal Equi 0 0 0 0 0 0
6362 Other Terminal Equipment 0 0 0 0 0 0
6411 Pole 1,333,667 0 43,134 194,056 0 1,570,857
6421 Aerial Cable 0 0 0 0 0 0
6422 Underground Cable 0 0 0 0 0 0
6423 Buried Cable 0 0 0 0 0 0
6426 Intrabuilding Network Cable 0 0 0 0 0 0
8431 Aerial Wire 0 0 0 0 0 0
8441 Conduit Systems 0 0 0 0 0 0

Subtotal Rents 2.483.348 86.591 160.462 0 ^4t41 5

Other
6112 Motor Vehicle 215,810 0 6,992 (61,664) 0 161,138
6113 Aircraft 728,165 0 23,592 (75,542) 0 676,215
6114 Special Purpose Vehicle 0 0 0 0 0 0
6115 Garage Work Equipment 3,540 0 115 1,842 0 5,297
6116 Other Work Equipment 208,579 0 6,757 (13,866) 0 201,470
6121 Land and Building 1,252,623 0 40,584 (41,442) 0 1,251,765
6122 Furniture and Artwork 14,046 0 455 (9,963) 0 4,538
8123 Office Equipment 114,455 0 3,708 (3,500) 0 114,663
6124 General Purpose Equipment 34,529 0 1,119 (3,843) 0 31,805
6211 Analog Electronic 1,221 0 40 3,373 0 4,834
6212 Digital Electronic 864,231 2,094,561 0 570,189 0 3,528,981

62151 Step by Step Switching 9,763 0 320 5,715 0 15,798
62152 Crossbar Switching 2,556 0 84 271 0 2,911
62153 Other Electromechanical 106 0 3 (14) 0 95

8220 Operator Systems 0 0 0 0 0 0
6231 Radio Systems 1,502 0 49 (1,108) 0 443
6232 Circuit Equipment 77,417 0 2,538 (25,357) 0 54,598
6299 Central Office Supply 0 0 0 0 0 0
6311 Station Apparatus 0 0 0 0 0 0
6341 Large Private Branch Exchange 0 0 0 0 0 0
6351 Public Telephone Terminal Equi 60,774 0 1,968 8,604 0 71,346
6362 Other Terminal Equipment 19,491 0 632 (7,017) 0 13,106
8411 Pole 404,258 0 13,075 192,451 0 609,784
8421 Aerial Cable 685,064 0 22,157 144,512 0 851,733
6422 Underground Cable 10,006 0 324 3,339 0 13,669
6423 Buried Cable 265,766 0 8,595 1116,124) 0 158,237
6426 Intrabuilding Network Cable 71 0 2 (73) 0 0
8431 Aerial Wire 12,184 0 394 (6,672) 0 5,906
6441 Conduit Systems 7.864 0 248 (7.912) 0 0

Subtotal Other 4.993.821 2.094.561 133 751 555.999 0 7.778.132
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PLANT SPECIFIC

INTRASTATE EXPENSE

Revised
1992 Known

Intrastate Chanoes Inflation Other

Salary/
Benefit
Increase

Test
Year

Intrastate
Total

6112 Motor Vehicle 402,762 0 6,992 (140,752) 3,425 272,427
6113 Aircraft 728,165 0 23,592 (75,542) 0 676,215
6114 Special Purpose Vehicle 0 0 0 0 0 0
6115 Garage Work Equipment 3,540 0 115 1,642 0 5,297
6116 Other Work Equipment 251,358 0 6,813 (2,435) 761 256,497
6121 Land and Building 1,531,879 194,014 51,464 (59,180) 1,843 1,720,020
6122 Furniture and Artwork 14,093 0 457 (10,012) 0 4,538
6123 Office Equipment 208,848 0 5,184 91,091 868 305,991
6124 General Purpose Equipment 992,675 0 32,162 (26,838) 0 997,999
6211 Analog Electronic 17,479 0 40 40,330 283 58,132
6212 Digital Electronic 2,096,833 2,094,581 0 312,524 22,330 4,526,248

62151 Step by Step Switching 189,359 0 320 13,990 3,301 206,970
62152 Crossbar Switching 31,599 0 84 (64) 523 32,142
62153 Other Electromechanical 106 0 3 (14) 0 95

6220 Operator Systems 0 0 0 0 0 0
6231 Radio Systems 8,025 0 49 (4,982) 132 3,224
6232 Circuit Equipment 207,409 0 2,538 (4,165) 2,404 208,186
6299 Central Office Supply 0 0 0 0 0 0
6311 Station Apparatus 0 0 0 0 0 0
6341 Large Private Branch Exchange 0 0 0 0 0 0
6351 Public Telephone Terminal Equi 254,239 0 1,968 16,108 3,459 275,774
6362 Other Terminal Equipment 205,505 0 632 26,693 3,339 236,169
6411 Pole 1,872,065 0 56,209 340,266 2,575 2,271,115
6421 Aerial Cable 3,085,244 0 22,157 (75,298) 41,983 3,074,086
6422 Underground Cable 15,520 0 324 11,607 101 27,552
8423 Buried Cable 964,466 0 8,595 (38,687) 13,752 948,126
6426 Intrabuilding Network Cable 502 0 2 (513) 9 0
6431 Aerial Wire 59,973 0 394 7,745 870 68,982
6441 Conduit Systems 7.913 0 248 (8.166) 5 0

GRAND TOTAL 13.149.557 2.288.575 220.342 4-1-5*348 16.175.785
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PLANT NONSPECIFIC

INTRASTATE EXPENSE

Revised
1992 Known

Intrastate Chanaes Inflation Other

Salary/
Benefit

Increase

Test
Year

intrastate
Payroll

6511 Property Held for Future Use 0 0 0 0 0 0
6512 Provisioning 0 0 0 0 0 0
6531 Power 93 0 0 (98) 5 0
6532 Network Administration 563.659 0 0 147,983 28,711 740,353
6533 Testing 837,308 0 0 359,864 42,650 1,239,822
6534 Plant Operations Administration 901,258 0 0 (4.326) 45,907 942,839
6535 Engineering 374,429 0 0 (31,019) 19,072 362,482
6540 Accees 0 0 0 0 0 0

Subtotal Payroll 2.676.24? a 2 472.404 136.345 3.285*499

Benefits
6511 Property Held for Future Use 0 0 0 0 0 0
6512 Provisioning 0 0 0 0 0 0
6531 Power 0 0 0 0 0 0
6532 Network Administration 129,130 0 0 49,712 (15,128) 163,714
6533 Testing 210,460 0 0 84,436 (24,656) 270,240
6534 Plant Operations Administration 221,842 0 0 15,936 (25,989) 211,789
6535 Engineering 91,170 0 0 218 (10,681) 80,707
6540 Access 0 0 0 0 0 0

Subtotal Benefits 652.B02 a Q 152*222 (76.454) 726.450

Other
6511 Property Held for Future Use 0 0 0 0 0 0
6512 Provisioning 0 0 0 0 0 0
6531 Power 626,084 0 20,410 (1,263) 0 645,231
6532 Network Administration 196,597 362,587 18,012 40,439 0 617,635
6533 Testing 59,128 0 1,928 106,312 0 167,368
6534 Plant Operations Administration 282,443 0 9,208 (55,526) 0 236,125
6535 Engineering 1,113,078 0 36,285 72,052 0 1,221,415
6540 Access 7.215.221 0 230.886 65.676 0 7.511.783

Subtotal Other 9.492.551 362.567 amzza 2 10.399.557

Total
6511 Property Held for Future Use 0 0 0 0 0 0
6512 Provisioning 0 0 0 0 0 0
6531 Power 626,177 0 20,410 (1.361) 5 645,231
6532 Network Administration 889,386 362,587 18,012 238.134 13,583 1,521,702
6533 Testing 1,106,896 0 1,928 550,612 17,994 1,677,430
6534 Plant Operations Administration 1,405,543 0 9,208 (43,916) 19,918 1,390,753
6535 Engineering 1,578,677 0 36,285 41,251 8,391 1,664,604
6540 Access 7.215.221 0 230.886 65.676 0 7.511.783

GRAND TOTAL 12.821.900 382.587 1M11.5Q3
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CUSTOMER

INTRASTATE EXPENSE

Revised
1992 Known

Intrastate Chanoes Inflation Other

Salary/
Benefit
Increase

Test
Year

intrastate
Payroll

6811 Product Management 122,006 0 0 3,556 6,100 131,661
6612 Sales 32,781 0 0 30 1,639 34,450
6613 Product Advertising 0 0 0 0 0 0
6621 Call Completion Services 0 0 0 0 0 0
6622 Number Services 0 0 0 0 0 0
6623 Customer Services 1.348.194 0 0 44.488 67.409 1.460.071

Subtotal Payroll 1-502.980 0 0 48.054 25AM 1.626.182

Benefits
6611 Product Management 23,150 0 0 8,172 (2.662) 28,660
6612 Sales 5,848 0 0 1,789 (672) 6,965
6613 Product Advertising 0 0 0 0 0 0
6621 Call Completion Services 0 0 0 0 0 0
6622 Number Services 0 0 0 0 0 0
6623 Customer Services 346.148 0 0 16.640 (39.807) 322.981

Subtotal Benefits 375'HP 0 0 26.601 (43.1.41) 358.606

Other
6611 Product Management 21,374 0 684 5,015 0 27,073
6612 Sales 10,642 0 341 (2,330) 0 8,653
6613 Product Advertising 114,656 0 3,669 132,151 0 250,476
6621 Call Completion Services 802,071 0 25,667 18,153 0 845,891
6622 Number Services 368,777 0 11,801 19,226 0 399,804
6623 Customer Services 1.045.494 0 33.456 3.792 0 1.082.742

Subtotal Other 2.363.0-14 0 75.618 176.007 Q.

Total
6611 Product Management 166,529 0 684 16,743 3,438 187,394
6612 Sales 49,271 0 341 (511) 967 50,068
6613 Product Advertising 114,656 0 3,669 132,151 0 250,476
6621 Call Completion Services 802,071 0 25,667 18,153 0 845,891
6622 Number Services 368.777 0 11,801 19,226 0 399,804
6623 Customer Services 2.739.836 0 33.456 64.900 27.602 2.865.794

GRAND TOTAL 4.241.140 0 75.618 250.662 32.007 4.599.427



29-Apr-93 • COMMONWEALTH TELEPHONE COMPAf^^
DPC- 

6 of
4
6

CORPORATE

INTRASTATE EXPENSE

Revised
1992 Known

Intrastate Chanoes Inflation Other

Salary/
Benefit

Increase

Test
Year

Intrastate
Pavroll

6711 Executive 246,892 0 0 40,527 12,505 299,924
6712 Planning 0 0 0 0 0 0
8721 Accounting and Finance 1,206,489 0 0 (54,186) 61,109 1,213,412
6722 External Relations 266,669 0 0 19,952 13,507 300.128
8723 Human Resources 64,399 0 0 5,427 3,262 73,088
6724 Information Management 47,769 0 0 2,383 2,420 52,572
6725 Legal 0 0 0 0 0 0
8726 Procurement 54,282 0 0 4,863 2,749 61,894
8727 Research and Development 0 0 0 0 0 0
6728 Other G&A 414.020 0 0 (20.046) 20.970 414.944

Subtotal Payroll 2-300.520 2 a 11.080) 118.522 2.415.962

Benefits
8711 Executive 39,781 0 0 6,942 (4,634) 42,089
6712 Planning 0 0 0 0 0 0
6721 Accounting and Finance 286,467 0 0 24,182 (33,372) 277,277
6722 External Relations 57,843 0 0 16,037 (6,739) 67,141
6723 Human Resources 13,453 0 0 4,581 (1,567) 16,467
8724 Information Management 11,141 0 0 2,146 (1,298) 11,989
8725 Legal 0 0 0 0 0 0
6726 Procurement 14,546 0 0 1,419 (1,694) 14,271
6727 Research and Development 0 0 0 0 0 0
6728 Other G&A 1184.943) 0 0 161.849 0 (23.094)

Subtotal Benefits 238.288 a a 217.156 (49.304) 406,1-40

Other
6711 Executive 6,055,934 0 196,309 (2,193,182) 0 4,059,061
6712 Planning 639 0 21 124 0 784
6721 Accounting and Finance 990,693 0 32,114 66,130 0 1,088,937
6722 External Relations 485,037 0 15,723 (88,869) 0 411,891
8723 Human Resources 1,202,147 0 38,969 111,490 0 1,352,606
6724 Information Management 2,867.712 131,072 97,154 485,230 0 3,581,168
6725 Legal 311,062 0 10,084 23,630 0 344,776
6726 Procurement 4,298 0 139 65 0 4,502
6727 Research and Development 0 0 0 0 0 0
6728 Other G&A 1.072.179 0 34.756 126.159 0 1.233.094

Subtotal Other 12.989.701 131.072 425.269 11,499.223) 2 12.076-.ai9

Total
6711 Executive 6.342,607 0 196,309 (2,145,713) 7,871 4,401,074
6712 Planning 639 0 21 124 0 784
6721 Accounting and Finance 2,483,649 0 32,114 36,126 27,737 2,579,626
6722 External Relations 809,549 0 15,723 (52,880) 6,768 779,180
8723 Human Resources 1,279,999 0 38,969 121,498 1,695 1,442,161
6724 Information Management 2,926,622 131,072 97,154 489,759 1,122 3,645,729
6725 Legal 311,062 0 10,084 23,630 0 344,776
6726 Procurement 73,126 0 139 6,347 1,055 80,667
6727 Research and Development 0 0 0 0 0 0
6728 Other G&A 1.301.256 0 34.756 267.962 20.970 1.624.944

GRAND TOTAL 15.528.509 131.072 425.269 (1.253.147) 67.218 14.898.921
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CO^klONWEALTH TELEPHONE COM^Y 

INTRASTATE INCOME STATEMENT 
For the Historical Test Year Ended December 31, 1992

Revised 
12 Months

Ended
DESCRIPTION 12/31/92

OPERATING REVENUES:
Local Network Services Revenues 22,556,212
Network Access Services Revenues 24,172,207
Long Distance Network Services 24,726,633
Miscellaneous Revenues 2,384,834
Uncollectible Revenues (608,291)

Total Operating Revenues 73,231,595

OPERATING EXPENSES AND TAXES:
Depreciation Expense 19,519,721
Extraordinary Retirement 13,377
Plant Specific Operations Expenses 13,149,557
Plant Non-Specific Operations Expenses 12,821,900
Customer Operations Expenses 4,241,140
Corporate Operations Expenses 15,528,509

Total Operating Expenses 65,274,204

Investment Tax Credit, Net (674,246)
State Income Tax 0
Other Operating Taxes 3,993,390
Federal Income Tax 0
Deferred Federal Income Tax, Net 1,070,833
Deferred State Income Tax, Net 621,325

Total Operating Expenses and Taxes 

Other Operating lncome/(Expense)

Net Intrastate Operating Income

70,285,506

(66,546)

2,879,543



DPC-6CO0IONWEALTH TELEPHONE COM^Y 

INTRASTATE INCOME STATEMENT 
For the Test Year Ended December 31,1993

DESCRIPTION

OPERATING REVENUES:
Local Network Services Revenues 
Network Access Services Revenues 
Long Distance Network Services 
Miscellaneous Revenues 
Uncollectible Revenues

Total Operating Revenues

OPERATING EXPENSES AND TAXES. 
Depreciation Expense 
Extraordinary Retirement 
Plant Specific Operations Expenses 
Plant Non-Specific Operations Expenses 
Customer Operations Expenses 
Corporate Operations Expenses

Total Operating Expenses

Investment Tax Credit, Net 
State Income Tax 
Other Operating Taxes 
Federal Income Tax 
Deferred Federal Income Tax, Net 
Deferred State Income Tax, Net

Revised 
12 Months 

Ended 
12/31/93

23.250.000
24.681.000
25.512.000 

2,398,000
(610,000)

75,231,000

21,220,460
0

16,175,785
14,411,503
4,599,427

14,898,921

71,306,096

(547,659)
0

4,197,482
0

1,979,626
872,604

77,808,149

0

(2,577,149)

Total Operating Expenses and Taxes 

Other Operating lncome/(Expense)

Net Intrastate Operating Loss



COMMONWEALTH TELEPHONE COMPANY 

NET INTRASTATE OPERATING INCOME DEFICIENCY

DPC-7

Amount

Intrastate Average Rate Base For Test Year Ended 12/31/93 162,070,637

Required Earnings @ 10.45% 16,936,382

Projected Intrastate Operating Loss (2,577,149)

19,513,531Net Intrastate Operating Income Deficiency
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 3-A

Supplemental Direct Testimony of Donald P. Cawley

Q ARE YOU THE SAME DONALD P. CAWLEY WHO PREVIOUSLY SUBMITTED 

CTCO STATEMENT NO. 3?

A Yes, I am.

Q WHAT IS THE PURPOSE OF THIS SUPPLEMENTAL DIRECT TESTIMONY?

A To further explain the accounting adjustments included in 

Exhibit DPC-4. Workpapers associated with changes of $25,000 

(positive or negative) in the "Other” column are attached as 

DPC-8.

Q HAVE YOU CREATED OTHER DOCUMENTS WHICH WERE PRESENTED TO THE 

PARTIES OUTSIDE OF THIS TESTIMONY?

A Yes. On May 19, 1993, we served total company schedules,

adjusted for the test year, in the same format as DPC-1 

through DPC-4. Also presented was a separate break-out of 

affiliated expenses, by affiliate, included in our future test 

year accounts.

Q PLEASE DESCRIBE THE ADJUSTMENTS MADE ON DPC-4 TO PLANT- 

SPECIFIC PAYROLL.

A The decrease of $249,772 reflected under the column "Other” in 

these subaccounts reflects two items.

The first adjustment represents additional payroll

1
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 3-A

Supplemental Direct Testimony of Donald P. Cawley

amounts transferred to construction as a result of increased 

construction projected for the future test year. In 1993, 

CTCO has forecasted capital improvements of $41 million, 

whereas 1992 capital improvements were $28 million. While the 

payroll is not impacted on an equal percentage change basis 

because of the mix of various labor groups and functions, the 

amount of payroll capitalized will increase and, therefore, 

the expense accounts must be reduced. I reviewed the labor 

requirements of the capital budget and the impact on each work 

group from a perspective of their job responsibilities. The 

final total adjustment associated with this item is the 

product of this review and my professional judgment. The 

workpapers are voluminous and are computerized in detail form. 

Summaries are not available under the program we use. I could 

provide the detail, but it is voluminous and might be 

confusing. I encourage the parties to discuss the calculation 

of payroll and benefits adjustment with me directly.

The second reason for the decrease is the reorganization 

of CTCO's Network Services and Network Support Services 

Departments and the transfer of personnel from these accounts 

to Plant Non-Specific Accounts associated with the shift in 

job responsibilities. For example, positions associated with 

central office switch technicians, performing a maintenance

2
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 3-A

Supplemental Direct Testimony of Donald P. Cawley

function, are being eliminated as digital offices are 

implemented. The greater number of digital office creates 

administrative and testing responsibilities which are now 

accounted for in Plant Non-Specific accounts.

The payroll was increased under the "Salary/Benefit" 

column to reflect a projected 5% merit increase applied to the 

1992 total company account and then separated to derive 

intrastate only.

Q PLEASE DESCRIBE THE ADJUSTMENTS TO PLANT-SPECIFIC BENEFITS.

A The changes in the "Other" column are directly related to the 

changes in payroll distribution. In other words, the benefit 

adjustments are those of the same individual whose payroll is 

being redistributed to capital or another expense account. 

The only change to this principle is an adjustment to reflect 

an increased 11.5% employee contribution to health benefits 

instituted on January 1, 1993.

Q PLEASE DESCRIBE THE ADJUSTMENTS TO PLANT-SPECIFIC RENTS.

A Known change to land and buildings was previously described in 

Statement No. 3.

The column entitled "Inflation" represents the 

application of a 3.2% inflation factor, from the source which

3
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 3-A

Supplemental Direct Testimony of Donald P. Cawley

was previously described in my direct testimony, to the total 

company account. The inflation factor shown for land and 

buildings is applied to the total company 1992 balance and 

the total company adjusted for the "Known Changes." In all 

other accounts, this inflation factor is applied to the 1992 

total company account and, then, separated.

The changes under the "Other Work Equipment" and 

"Furniture and Artwork" accounts under the "other" column are 

adjusted out to remove expenses which will not be incurred in 

the future. Account 6123, 6124, and 6121 are reduced due to 

reduction in the underlying lease agreements. The adjustment 

to the account "Pole" reflects increases in annual attachment 

fees charged by the two electric utilities operating within 

our service territory. PP&L's rates are increasing to $22 per 

year per pole and MetEd's rental rates are also increasing 

from $22 to $26. Workpapers are found at DPC-8.

PLEASE DESCRIBE THE ADJUSTMENTS TO PLANT-SPECIFIC OTHER.

Under the column "Known Changes", the account for Digital 

Electronic has been increased to reflect the total 1993 costs 

associated with the installation of Signaling System 7 ("SS7") 

in four central offices to comply with FCC mandates and 

universal class software in three central offices. This is

4
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 3-A

Supplemental Direct Testimony of Donald P. Cawley

the intitial expenditure for this type of software and the 

Company projects that this level of expense will continue to 

be incurred in future periods, as the Company continues to 

participate in this industry-wide conversion.

Under the column "Other”, motor vehicle expense has been 

reduced to reflect the use of new fuel efficient vehicles, 

fewer vehicles, and the resulting cost reductions for fuel and 

repairs. Aircraft has been reduced to reflect a reduction in 

CTCO's proportionate share of Tech-Air costs. Tool expenses 

in Account 6115 and 6116 are projected to be higher and lower, 

respectively. As explained in my direct testimony, the 

adjustment to 6121 reflects lower facility costs as a result 

of the sale of the Lake Street properties. Account 6122 has 

been adjusted to exclude the purchase of chairs for business 

office in 1992, which is not projected to recur in 1993. 

Equipment expenses in Account 6123 are projected to be lower 

and, in Account 6124, we have been able to reduce the cost of 

maintenance contracts on computers, whereas analog electronic 

maintenance costs are projected to be higher. Account 6212 

has been increased to reflect the costs associated with 

various central office application software, different from 

that discussed under the Known Changes. These software 

updates are being developed more rapidly by manufacturers, as

5
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COMMONWEALTH TELEPHONE COMPANY
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Supplemental Direct Testimony of Donald P. Cawley

telephone consumers become more sophisticated and we 

anticipate continuing future upgrades of a similar nature. 

Costs associated with step-by-step cross bar and other 

electro-mechanical switches are, as a group, projected to be 

increased modestly, based upon my discussions with CTCO field 

personnel. Also based upon field interviews, and actually 

reviewing the specific material and equipment items needed, i 

have forecasted decreases in radio systems, circuit equipment, 

and other terminal equipment, principally due to an 

anticipated lower demand for repairs and associated material 

costs. Based upon this same exact process, forecasted 

increase has been included in Account 6351. Utilizing the 

same methodology again, I have forecasted decreases in Account 

6431 associated with anticipated lower demand for repairs and 

associated material costs.

The accounts for pole and aerial cable reflect the 

construction efforts by the Company in the area of outside 

plant facilities. The adjustments reflect the increased cost 

for pole inspection, pole disposal, tree-trimming, and the 

repairs associated with material costs. On the other hand, 

Account 6423 is forecasted to be decreased, which is simply 

the other side of the Company's efforts in the area of aerial 

cable. Finally, there are increased costs associated with the

6
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Supplemental Direct Testimony of Donald P. Cawley

maintenance of the Company's underground cabling which are 

projected to be higher by modest amounts. All of these shifts 

relate to the Company's capital construction during 1993. My 

workpapers for the adjustments in excess of a $25,000 change 

are attached as DPC-8.

The column entitled "Inflation" is simply the application 

of the 3.2% factor in the manner previously testified to.

PLEASE DESCRIBE THE ADJUSTMENTS TO PLANT NON-SPECIFIC PAYROLL. 

Payroll Account 6532, 6533, 6534, and 6535 all reflect the 

reorganization of the Network Services and Support Services 

Departments discussed previously. The costs associated with 

power in Account 6531 are no longer included here, but have 

been transferred to the corresponding plant-specific account. 

Workpapers for Accounts 6532, 6533 and 6535 are attached.

PLEASE DESCRIBE THE ADJUSTMENTS UNDER PLANT NON-SPECIFIC 

BENEFITS.

As is always the case, the benefits follow the employee and 

the explanation for the changes in this account under the 

column "Other" are identical to those discussed above in the 

payroll category, with the exception that under plant 

operations administration which is a reclass from plant

7
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Supplemental Direct Testimony of Donald P. Cawley

specific benefits to correct the 1992 historical test year. 

Under the "Salary/Benefit" column the merit adjustment is 

made.

PLEASE DISCUSS PLANT NON-SPECIFIC OTHER.

The reduction in power expense reflects the Company's energy 

efficiency. Account 6534, Plant Operations Administration, is 

forecasted to decrease by $55,526 which represents the 1992 

cost of training. This amount is then forecasted to be the 

training budget under Account 6532 and 6533, Network 

Administration and Testing, respectively. As discussed 

before, there has been a recent change in Network Operations 

and Support Services Departments. The remainder of the net 

change in these two accounts is related to official company 

toll calls. The changes in "Other" to Engineering primarily 

reflects the additional engineering services in the area of 

planning, are committed to for 1993. The increase to Account 

6540 reflects higher ITORP expenses associated with increased 

minutes of toll usage from callers located within our network 

and terminating in other service territories.

The amount of $362,587 is reflected as a known change 

under Network Administration, which reflects the initial costs 

of a new mechanized plant record system for cable assignments.

8
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STATEMENT NO. 3-A

Supplemental Direct Testimony of Donald P. Cawley

This will replace the current manual system and computerize 

the function of assigning customer service orders.

The adjustments in the column entitled "Inflation" are 

those same that have been discussed before. Where the known 

change occurs in Network Administration, the inflation factor 

is applied to the adjusted sum.

PLEASE DISCUSS THE ADJUSTMENTS TO CUSTOMER OPERATIONS - 

PAYROLL AND BENEFITS.

The adjustments to Product Management reflect the filling of 

the Director of Marketing position in mid-1992, which was a 

vacancy in the first half of 1992. The revision in the column 

"Other" to customer services also reflects amounts applicable 

to replacements which were filled during various periods of 

1992.

The adjustments under the column entitled "Salary/Benefit 

Increase" reflects the 5% projected mirrored increase 

elsewhere discussed for payroll and for benefits reflecting 

the co-pay health cost sharing policy discussed above.

As was also discussed earlier, the benefits follow the 

adjustments in the "Other" column and the changes under the 

column "Salary/Benefit Increase" follow the revisions in the 

Company's employee benefits program.

9
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Supplemental Direct Testimony of Donald P. Cawley

The workpaper associated with Account 6623 is attached.

PLEASE DESCRIBE THE ADJUSTMENTS IN THE OTHER CUSTOMER ACCOUNT. 

The application of inflation adjustment has been previously 

discussed.

The $5,015 increase in product management relates to 

increases in its employee-related expenses, training and 

development. The increase in Product Advertising reflects 

additional marketing efforts of particular services, 

principally the custom calling features, class features, 

distinctive ring and toll usage. The Company is also 

forecasting additional customer usage of Directory Assistance 

(Number Services) and AT&T Operator Services (Call Completion 

Services). Customer services have been increased in the 

amount of $3,792 to reflect employee replacements which were 

previously discussed. The workpaper associated with Account 

6613 is attached.

PLEASE DESCRIBE THE ADJUSTMENTS MADE IN CORPORATE OPERATIONS/ 

PAYROLL.

The change in Account 6711 reflects projected bonuses and 

stock appreciation rights to our Vice Presidents. The 

reduction in Account 6721 (Accounting and Finance) reflects

10
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the elimination of two positions in 1993. The revision to 

External Relations reflects the amount related to a senior 

management — state government relations vacancy. The changes 

in Account 6724 and 6726 reflect system support specialist and 

purchasing analysis vacancies. The negative adjustment to 

Other G&A reflects a reduction to the level of payroll 

accrual. The workpapers for the executive and accounting and 

finance are attached.

The column entitled "Salary/Benefits Increase" reflects 

the 5% mirrored increase previously discussed.

PLEASE DESCRIBE THE ADJUSTMENTS TO CORPORATE BENEFITS.

As discussed previously, benefits follow wages. In addition, 

the Accounting, Executive, Finance, External Relations, Human 

Resources, Information Management and Procurement account, are 

increased based upon the changes in Corporate Operations 

Payroll Account. In the category "Other G&A", the 1992 level 

has been increased to reflect a reduction in CTCO's allocable 

share of consolidated pension credits. The workpapers 

associated with this latter adjustment are attached as Exhibit 

DPC-8.

PLEASE DESCRIBE THE CHANGES IN CORPORATE OPERATIONS/OTHER.

11
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COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 3-A

Supplemental Direct Testimony of Donald P. Cawley

The Information Management Account has been increased in the 

column “Known Changes" by the amount of $131,072 to reflect 

the annual right to use software fees for the Network 

Operations Center and the previously discussed Cable Records 

System.

The column entitled "Other" has been adjusted in several 

ways. A $2,193,182 reduction appears in the account 

"Executive", which reflects a reduction in Parent Management 

Fees of approximately $1,884,000 and a reduction in CTCO's 

long-term bonus plan expense. This amount is based upon the 

1993 budget from C-TEC Services which forecasts decreased 

bonuses and an allocation of 50.38%. Accounting and Finance 

has been increased by $66,130 to reflect primarily an increase 

in Management Fees based upon C-TEC's Services' budget. 

Account 6722, external relations, has been reduced by $88,869 

which is related to an adjustment for equal access costs which 

were incurred in 1992 and are not projected to be recurring. 

The increase in Human Resources is primarily pursuant to the 

C-TEC Services' budget.

The account for Information Management reflects the 

amount of $485,230 which is based upon the terms and 

conditions defined in the Data Processing Agreement with 

Systematics Telecommunications Services, Inc. and higher

12
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software rental costs with IBM. The account for Legal has 

been increased to reflect fees as a result of this 

investigation. Other G&A reflects the 1993 C-TEC budgeted 

increases to this account, which includes insurance, 

administrative services, and other. The workpapers for the 

G&A adjustment are attached.

As the above discussion demonstrates, many of these 

expenses are related to C-TEC Services' budget for 1993 and 

the allocation percentage for the future test year of 50.38%. 

A copy of the 1993 C-TEC Services' budget for CTCO is attached 

as Exhibit DPC-8.

The inflation factor is the same as discussed previously 

and was used consistently throughout this testimony.

ARE THERE AHY ADJUSTMENTS TO THE HISTORIC TEST YEAR IN DPC-3? 

Only one, which relates to Account 6728 — "Other G&A". In 

December 1992, CTCO was billed a retroactive premium for the 

period April 1, 1991 through April 1, 1992. The purpose of 

the negative adjustment is to back out that portion of the 

amount received in 1992 that relates to 1991. As of April 1, 

1992, the premiums had rocketed up to this new level.

THE DEPRECIATION EXPENSE SHOWN FOR THE PERIOD ENDED DECEMBER

13
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31, 1992 18 HIGHER THAN THAT DURING THE PRECEDING 12 MONTH 

PERIODS. WHY IS THIS?

The depreciation expense claimed in both of the test years is 

higher than previously, based upon the depreciation study 

undertaken by Mr. Robinson. I have revised the test year 

amounts to reflect the depreciation which should be occurring 

on our books according to this analysis.

THE ACCOUNT FOR DIGITAL EXPENSES IS HIGHER FOR THE 12 MONTHS 

ENDED DECEMBER 31, 1992 THAN WAS THE CASE DURING PRECEDING 12 

MONTH PERIODS. PLEASE COMMENT.

The increase in expenses related to our digital central 

offices reflects our continued deployment of digital 

technology, as well as the commencement of implementation of 

Signalling System 7, Universal Class Software, and software 

upgrades by our vendors.

IN DPC-6, WHICH IS THE INCOME STATEMENT FOR THE FUTURE TEST 

YEAR, YOU REFLECT ZERO INCOME TAXES. WHY IS THAT?

I have reflected zero income taxes because the Company has no 

taxable income and, therefore, no amounts are due and payable 

to the Internal Revenue Service or State Department of Revenue 

under the results demonstrated therein.
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DOES THIS CONCLUDE YOUR SUPPLEMENTAL DIRECT TESTIMONY?

Yes, thank you



COMMONWEALTH TELEPHONE COMPANY
STATEMENT 3-A
EXHIBIT DPC-8

Page 1

WORKPAPERS FOR "OTHER” 
COLUMN ADJUSTMENTS IN DPC-4 
($25,000 MATERIALITY LIMIT)

The following accounts are included:

Category Account No.

Plant Specific

Payroll 6112
6123
6211
6212
6362
6411
6421
6423

Benefits 6212
6421

Rents 6411

Other 6112
6113
6121
6212
6232
6411
6421
6423



COMMONWEALTH TELEPHONE COMPANY
STATEMENT 3-A 
EXHIBIT DPC-8 

Page 1

Category Account No.

Plant Non-Specific

Payroll 6532
6533
6535

Benefits 6532
6533

Other 6532
6533
6534
6535
6540

Customer

Payroll 6623
Other 6613

Corporate

Payroll 6711
6721

Benefits 6728

Other 6711
6721
6722
6723
6724 
6728
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WORKPAPERS FOR "OTHER" 
COLUMN ADJUSTMENTS IN DPC-4 
($25,000 MATERIALITY LIMIT!

The following accounts are included:

Category Account No.

Plant Specific

Payroll 6112
6123
6211
6212
6362
6411
6421
6423

Benefits 6212
6421

Rents 6411

Other 6112
6113
6121
6212
6232
6411
6421
6423



COMMONWEALTH TELEPHONE COMPANY
STATEMENT 3-A
EXHIBIT DPC-8

Page 2

Category Account No,

Plant Non-Specific

Payroll 6532
6533
6535

Benefits 6532
6533

Other 6532
6533
6534
6535
6540

Customer

Payroll 6623
Other 6613

corporate

Payroll 6711
6721

Benefits 6728

Other 6711
6721
6722
6723
6724 
6728



Cor^J^nwealth Telephone Company

Intrastate Expenses
DPC-4 Other Adjustments

Plant Specific
Payroll

6112 Motor Vehicle (66,875)
6123 Office Equipment 78,885
6211 Analog Electronic 30,581
6212 Digital Electronic (212,070)
6362 Other Terminal Equipment 27,737
6411 Pole (39,619)
6421 Aerial Cable (175,681)
6423 Buried Cable 58,632

Benefits
6212 Digital Electronic (45,595)
6421 Aerial Cable (44,129)

The test year amounts for the Plant Specific accounts are almost 
entirely the result of the budgeted labor distribution. Attached are the 
workpapers which detail the salary and wage, benefit and labor hour 
distribution that formed the basis for the 1993 budgeted expense.



Conr^lnwealth Telephone Company

Intrastate Expenses
DPC-4 Other Adjustments

Plant Specific 
Rent

6411 Pole

Increase due to pole attachment rent rate 
increases in excess of the inflation rate.
(See Attached Schedule) 186,672

Increase in number of pole attachments. 7,384

194,056



Pole Attachment Rent Other
Total Intrastate

PP&L
66100 Attachments @ $5,488 X 6/12 181,378

Metropolitan Edison
20520 Attachments @ $3.30 67,716

135,925

50,747

TOTAL 249,094 186,672



Con^^mwealth Telephone Company

Intrastate Expenses
DPC'4 Other Adjustments

Plant Specific 
Other

6113 Aircraft

The variance is primarily due to fluctuations in 
Parent Management Fees, which were budgeted based 
on the attached schedule.

(78,542)



CTCOBILL

Account ?

6113
6121

6534
6535

6611
6613

6711
6712
6721
6722
6723
6724
6725 
6728

CTEC SERVICES
BUDGETED ALLOCATED MANAGEMENT FEES 

TOTAL EXPENSE

Description

Aircraft 
Land & Building

Plant specific

1993

852,703 
0

352,703

Plant Operations Administration 0
Engineering 0

Plant Non Specific 0

Product Management o
Product Advertising 0

Customer o

Executive
Planning
Accounting and Finance 
External Relations 
Human Resources 
Information Management 
Legal
other G & A

5,079,942 
1,008 

1,026,012 
109,402 

1,637,763 
:99,719 
145,552 
975,899

Corporate 9,075,297

TOTAL 9,928,000



Co nwealth Telephone Company
Intrastate Expenses

DPC-4 Other Adjustments

Plant Specific 
Other

6232 Circuit Equipment

The variance is primarily due to fluctuations in the
expected level of material expense in this category
based upon discussions with field operations personnel.

(25,357)



COI^ACT LABOR FOR TREE TRIMMIlW 
Acct. #

CTCo has over 10,281 miles of aerial cable and 5,429 miles of aerial wire 
that require trimming on a routine basis. If trimming is not performed, the 
trees will rub holes in the cable where water will enter, causing service 
interruptions and the potential for customer irritation, and ultimately 
costly cable replacement. A major problem will exist on open wire leads 
if trimming is not performed. CTCo has received many customer complaints 
caused by tress rubbing against open wire leads. In 1993, CTCo will 
install 120 miles of fiber optic cable. To install the cable, it is MANDATORY 
that the leads be trimmed. The trimming money is allocated by the amount 
of cable in each district.

DISTRICT COST

Pocono Lake/Saylorsburg 6,725

Dallas 6,671

Clarks Summit 5,789

Tumkhannock 5,260

Shickshinny 5,416

Conyngham 5,771

Towanda 8,091

Montrose 6,458

Wellsboro 6,142

Bangor 6,453

Elizabethville 5,468

Quarryviile 7,363

Leesport 3,688

Lewisberry 3,287

Coopersburg 1,637

TOTAL 84,219



Co
rrfll

nwealth Telephone Company
Intrastate Expenses

DPC-4 Other Adjustments

Plant Specific 
Other

6421 Aerial Cable

The variance is primarily due to fluctuations in the
expected level of material expense in this category
based upon discussions with field operations personnel.

144,512



Co nwealth Telephone Company 
Intrastate Expenses 

DPC-4 Other Adjustments

Plant Specific 
Other

6423 Buried Cable

The variance is primarily due to fluctuations in the
expected level of material expense in this category
based upon discussions with field operations personnel.

(116,124)



Co nwealth Telephone Company
Intrastate Expenses

DPC-4 Other Adjustments

Plant Non Specific 
Payroll

6532 Network Administration 147,983

New positions from reorganization ;
Network Switching Administrator 20,489
Special Services Engineer 24,792
Special Services Supervisor 26,656

Service Center Manager position 
Differential due to reorganization 
shift in November 1992. 33,235

Increase due to bargaining payroll rate
and overtime level increases. 42,811



Co bnwealth Telephone Company
Intrastate Expenses

DPC-4 Other Adjustments

Plant Non Specific 
Payroll

6533 Testing

New positions from reorganization:
Dispatch Supervisors (3) 79,249
Operations Support Systems Manager 26,967
Network Operations Center Switchmen{3 92,831

Fluctuations resuting from labor 
distribution changes resulting
from reorganization. 160,817

359,864



Commonwealth Telephone Company

Intrastate Expenses
DPC-4 Other Adjustments

Plant Non Specific 
Payroll

6535 Engineering

Decrease is due to the elimination of 2 Area Manager 
positions as a part of the Operations reorganization.



Co onwealth Telephone Company
Intrastate Expenses

DPC-4 Other Adjustments

Plant Non Specific 
Other
6532 Network Administration

Increase in training expense
(budget based upon attached listing}. 3.771

Decrease in engineering services
(budget based upon attached memo). 36.668

40.439
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CXI 4183 28125
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RAY HOOPENGARDNER 9D36-CCS7 PROTOCOL 2556
GIL PEPEW DHS-IO TRAITS.i MINT. 3360
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A >7EC CORPORATION
flB 'ELEPHONE DIVISION #

!'/?*, ffUfj r [fOEPORTIND TRAINING - NETWORK SERVICES
!0/16/92

iTPE REIF NAME DESC TOTAL

♦IMF 7276 1530

:NT 7273 LESTER FHSEL FREVENFIVE DISCIF1INE 765

♦INT 7273 765

72?3 rICHAEL rLYHrt FINANCIAL ftfiNAGEfiENT 230
MICHAEL Fim‘i PREVENTIVE DISCIPLINE 609

*-NT 7293 800

<[nF 32510

;A ’'61 STfiH CHARMICK CRCANIZATIONAL rtANAGEHENT-ft.S. 100
STAN CHARMICX ORGANIZATIONAL NANAGEnENWi.S. 100

^FA 4191 200

4141 ChLE ESTEP QBA - BUS. ADN. 624
DALE ESTEP QBA - BUS. ADrt. 624
fiTLDRED DQBASH BUSINESS ADfL 650
LORI STROUD BUSUCSS ADrt. 656
LCRI STROUD BUSINESS ADrt. 650
hlOaE CAPONE ACCOlWTING/BUS. ADrt. 650
LORI STROUD BUSINESS ADrt. 656
rtlLDRED DOBASH BUSINESS AD,*!. 650
MILDRED DOBASH BUSINESS ADrt. 650
rtlLDRED DOBASH BUSINESS ADrt. 65S
LORI STROUD BUSINESS ADrt. 656
nICHELE CAPONE ACCOUNIING/BUS. ADrt. 656
LCRI LASECXI BUSINESS ADrt. 1250
LORI LASECKI BUSINESS ADrt. 1256

*FA 4141 16248

4161 DAN SUDA BUSINESS ADrt. 650
DAN SUDA BUSINESS ADrt. 656

*FA 4161

4163 CATHY BERNARDI LOTUS 123 470
DEBORAH ROUE UNKNOWN - A.S. BUS. 15?
DEBORAH ROWE UNKNOWN 15?

<FA 4163 ?88
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_ f-:EC CORfORAIION A
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\m non r'liOEPORTING TRAINING - NETWORK SERVICES

:9/U/92

flAME DESC TOTAL

MARY JANE ARNOLD B.S. MATH 824
SHERYL SANAfYANA MANAGERIAL FINANCE-fiBA 99$
MARY JANE ARNOLD B.S. ftATH 824
rtARY JANE ARNOLD B.S. MATH 624
MARY JANE ARNOLD B.S. HATH 624
SHERYL SANTAYANA BUSINESS LAW-ftBA m

4476

IRENE SEICa MICRO economics 624
REIN SHUBILiA MICRO ECONOMICS 824
:'ETH SHUSILLA MACRO ECONOMICS £24

1872

KATHEEN DUNN BUSINESS LAW-A.S. BUSINESS 15?
SALLY DODSON CQKPUTERS-A.S. ENGINERRING 179
KAREN UINTON ACCOUNTING II - MBA FINAKE S93
BARB NANUSCO ENGLISH - A.S. BUS. 15?
JANICE LOHNANN HUNAN RESOURCES -A.S. BUSINESS 154
JANICE LOHMANN HUNAN RESGUaCES-A.S. BUSINESS 154
JANICE LOHNANN HIDiAN RESOURCES-A.S- BUSINESS 154
KAREN UINTON ACCOUNTING II-NBA FINANCE 803
BARB NANUSCO E}*GLISH-A.S. BUSINESS 15?
KATHaEN DUNN BUSINESS LAW-A.S. BUSINESS 15?
SALLY DODSON CtmiTERS-A.S. ENGIffiERING 17?

73M2

CHRIS HARRISON ■jUANTITATIVE METHODS 650
CHRIS HARRISON COfffHlTIfiC FOR BUSINESS 830

1266

RALPH KELLY ECON II ABA 485
RALPH KELLY ENG 914 ABA 405

945

ANDY SEHAN B.S. COMPUTER SCIENCE 765
ANDY SEHAN B.S. COMPUTER SCIENCE 765
ANDY SENAN B.S. COMPUTER SCIENCE 765

2295

JOHN SHITHKORS MANAGEMENT 455
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ENGINEERING EXPENSE

The 1993 engineering expense budget is estimated to be $1,800,000, which reflects provisions 
for inflation and additionai engineering administration requirements.

S 1,488,000 has been allocated for general engineering with the majority of the expenditures 
budgeted for network planning to include: updating 30 exchange integrated network plans; 
further development of the transport network plan; developing a synchronization and timing 
reference plan; updating the software study. Also included in this amount is Special Services 
support to help alleviate problems with the Special Services process; Transport Network support 
to help address intercompany (LEG & IXC) coordination; and, engineering administrative support 
to further refine Spare Plug-In (spare pans) and Holding Account procedures.

5240,000 has been allocated for Network and Traffic Administration to perform required 
traffic studies and help cutover the new RDC traffic system.

The remaining $72,000 has been allocated for PBX trunk usage studies requested by 
Marketing and Sales for business customers.



Commonwealth Telephone Company 

Intrastate Expenses
DPC-4 Other Adjustments

•
Plant Non Specific

Other
6533 Testing 106,312

Increase in Official Company Toll 
expense resulting from function changes 
with the reorganization. 62,474

Increases due to changes in labor 
distribution. 9,061

Increase in training expense 
(budget based upon attached listing). 34,777
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J. CHICHVAR NTI i?53S SST t §56
E. rfARfin ACB NETWORK MANAGEMENT 1269
G. KAROJM NTI CMS-19 t91S4 (CRT) 3750
C. OSBCSNE NTI ;?939 SS7 i659
I- OSBQfiNE Nil fI99 SS7 919
J.CHIC9VAR NTI $199 SS7 919
H. ^IFKOUSXI NTI $196 SS7 910
E. MARTIN NTI $199 SS7 910
E. MARTIN ACB USERS .MEETING 775
H. SHIPKCWn NTI $951 SS7 ;756
E. MARTIN NTI $951 SS7 1755
H. iCHIPKOySXI NTI DHS-i9 $9184 iCBT)
VACANCY NTI CMS-166 SU.-'ERNOl’E (CBT) 3755
B. OSBORNE NTI $95! SS7 1755
E. MARTIN NTI $9935 SS7 !65G
J. CHICHVAR NTI $951 SS7 1759

*ai 41 S3 »,28129

4184 RAY HOOPEHCARSNER DHS-166 6462-6463-9464-6477 3470
ANDY SEMAN BHI-iee CCS7/CLASS TRANSLATION 3475
RAY HOOr'ENGARt'NEft 9936-CCJ7 PROTOCOL 2555
GIL [*EFE« tHS-16 TRANS.L MAIHT. 3360
BEN RONDINA BMS-169 rtAINT.iCBT) 1050
BEN RONDINA BMS-199 OVERVIEW 3330
SAY HQOPENGARBNER DMS-195 MAINT.lCBTi 1500
ANDY jcHAN OHS-166 MAINT.(CBT) 1500



S HEC CGRFttttllON 
ituPHOHE DIVI5ICH

EPQRTIN& TRAlNUt - ^ETWORU SERVICES

\mun
rrFE FHP NAME DESC TOTAL

EXT ^84 RAT HOOPENGARMER D?5I-ADVANCED CCS7 NAINT. 4756
andy mm 695HHWAIKED CCS? riAIHT. 4759
AND)' lErtAN ?83MX:S7 PROTOCOL 2556
:0B BOLTON NTI :i?3 SS7 (CEl) :680

*f.X\ 'M8A 32?39

4)85 CHRIS HARRISQr! till \% SS7 tCBTJ 1666
CHRIS HARRISON Nfl 951 SS7 4250
CHRIS HARRISON Nil 9D3D SS7 2556

►EXT 4)85 7868

52M JOHH SHimORS Nil m-\w CCS7 OVERVIEU i462 1639
JOHfi SnITHXORS NTI SONET OVERVIEU ^2982 396
JOHN SHITHKGRS OAK OVERVIEU 556

”XT -211 > 916

4215 JIN HOSSG NTI CCS7 tCET) f 0!?E 1666

►EXT 4215 1068

4216 JERRY BROUN NT! CCS? (C3D i3:?9 1666
JERRY BROUN m IRT 158/ITS 698 U/SttNET 1956
JERRY BROUN CLASS OVERVIEU 588
SUITCHNEN CLASS OVERVIEU 566
SUITCKrJEf! CLASS OVERVIEU 566
SUITCHHEN CLASS OVERVIEU 596
SUITHCHEN CLASS OVERVIEU 566
SUITCHHEN (3; SUPERNODE (CBT) 3666

♦EXT 4216 8456

4234 KfiRRY ALLEN nti ccs? (CBD ;ei?e 1668
HARRY ALLEN SS7 OVERVIEU 1638

*EXT 4234 2636

4235 TERRY HOUARD NTI CCS? (CBT) 8196 teee
TERR-Y HOUARB NTI CCS? PROTOCOL 9636 2550
TERRY HOUARD ss? ovravitu 1636

^EXT 4233 4580

4236 JACK DODSON DNS-168 J466 2306
JACX DODSON SS? OVERVIEW 1030



A C-TEC COffORAUOH
A icLEPHCHE DIVISION

:9?3 NON TITOEPORriNt TRAINING - NtTUORK SERVICE!
:S/16/92

•
'fPE RES? NAME DEiC TOTAL

4183 E. .1ARTIN ttANAGENENT DEVELOPMENT HI ADD

•INF 4193 666

421! JOHN SnITHKORS PRtVENTIVt MSCIFUNE 680

•(NT 421! 686

“215 jlfi msso FIvEVEWnVt DiiCIFlIfiE

uNT 4215 600

4216 JERRY EROHN f-ROENTIVE DISCIPLINE 606

•INF 42s6 686

4234 HARRY ALLEN FltEVENTIVE DISCIPLINE 609

•FNT 4234 600

4235 FERRY HOWARD PREVENTIVE DISCIPLINE 666

•INT 4235 666

4236 JACK DOBSON FHVENTIVE BISCIFLINE 696

*(NT 4236 666

4'237 RICH JONES PREVENTIVE DISCIPLINE 606

• i fy T “» j i 696

4241 FRE2 NAHLE PREVENTIVE DISCIPLINE 696

^[NT 4241 666

4255 AL WASHBURN F1IVENTIVE DISCIPLINE 669

<INT 4255 699

4256 UALT SALINSKI PREVENTIVE DISCIPLINE 669

4256 666

4257 LARRY ALBERT PREVENTIVE BISCIFIINE 6904257 LAR'ftr ALBERT PREVEJiTIVE BISCIFUfiE



;??3 WW FIK
•.iimm division 

’reporting training - NETWORK services

ie/IAy'92

TYPE RESP NArtE DESC TOTAL

4164 MRY JANE ARKOUJ K.S. HATH 624
SHERYL SANATYANA HANAGERIAL FINANCE-rtBA 9?$
flAKY JANE ARNOLD B.S. HATH 424
-:ARY JANE ARNOLD B.S. HATH 624
rjARY JANE ARNOLI1 B.S. HATH 624
SHERYL SANTAYANA BUSINESS LAW-HBA m

*■: A 4164 4476

4172 :eene seigel flICSO ECONOHICS 624
BETH SHOEILIA HICRO ECONOHICS 424
BETH SHUBILLA HACSO ECONOHICS 624

*172 4872

*t ( »w* KATHLEEN DUNN HISIffiSS LAW-A.S. BUSINESS 15?
SALLY DODSON COHfUTHS-A.S. ENGINERRING :79
KAREN WINTGN ACCOUiTING II - HBA FIN.ANCE 8D3
BARB HANUSCO ENGLISH - A.S. BUS. 15?
JANICE LOHNNtN mti RESOURCES -A.S. BUSINESS 154
JANICE LOHNANN HUNAN RESSU3CES-A.S. BUSINESS 154
JANICE LOHNANN rtfiiAN RESOURCES-A.S. BUSINESS 154
KAREN WINTON ACCOUNTING II-KBA FINANCE 363
BARB uANUSCO ENGLISH-A.S. BUSINESS 159
KATHLEEN DUNN BUSINESS LfiW-A.S. BUSINESS 15?
SALLY DODIffll amJTEfi-A.S. ENGINEERING !7?

^TA 4173 3962

4181 CHRIS HARRISON 'jUANIITATIVE ^THOCS 639
CHRIS HARRIMN CUHPUTIRG FOR BUSINESS ■439

X
'

-
t
*

C
O 1265

4182 RALPH KELLY ECON II hBA 485
RALPH KELLY ENG $14 ABA 485

*IA 4182

4184 ANDY SENAN B.S. COMPUTES SCIENCE 765
ANDY SEHAN B.S. COHPUTER SCIENCE 765
ANDY SEHAN B.S. COHPUTER SCIENCE 765

*FA 4184 2295

4211 JOHN SHITHKORS NANAGEHENT 465



CorrlWbnweaith Telephone Company 
Intrastate Expenses 

DPC-4 Other Adjustments

Plant Non Specific 
Other

6534 Plant Operations Administration

Decrease in Official Company Tolls expense
resulting from function changes with the
reorganization. (48,075)

Decrease in training expense
(budget based upon attached listing). (7,451)

(55,526)



*1-1 EC CC«F1lftATI0«
:ELEPHij«£ JIVIJICH

PORTING [RAINING - r-ETUORK SERVICE-" 
;B/i6/?2

TYPE REJP ‘IArt£ DEIC TOTAL

EXT 4oet CONSTRUCTION TECHNICIANS M2‘ POLE aiNBINC 31320
'0-)2 ATTENDEES Nil PASSKEY iooe

4161 DAN SUM NATIONAL fm FORUrt i320
DAN SODA CJV -20

* E A i ■! 161 1 ^46

4164 EriERTL SANIATANA CARS USERS CONE. 910
;.HEKlL inNIrilririri NARTtNS USERS CQNF.

■EXT 4164 :323

4182 RALPH j.Ei-LT ACD eiWORK NANAGEHENT 1256

•EXT ii32 i265

4183 H. SHIPKOWn fin am ss? 1050
J. CHlCffv'AR Nil JW36 SS7 1050
E. rtARTIfl AC!! NETWORK NAriAGEflEftT 1266
G. NARCUri NTI DfU-ie J0184 (GET) 3756
D. OSBCRfit Nil nm SS7 ;656
I* OSBORNE NTI *1?0 SS7 916
J.CHICHVAR nti ss7 916
H. SHIfKOMSXI NTI *t?0 SS7 910
E. KARTIN NTI im SS7 910
E. NARTIN ACD USERS HEETING 776
h4 sHifKCysn NTI ;?5i SS7 : 750
E. HAP:TIN NTI J?51 SS7 !?56
H. SHIPKOWSKI Nil MS-16 49184 (CBTi 3750
VACANCY NTI DNS-IOO SUPERNQDt (CBT) 3756
D. OSBORNE NTI 4?5i SS7 1756
E. .HARTIN NTI W030 SS7 !656
J. CfUCHVAP; NTI ;?5I SS7 1750

•£:<T 4133 28126

4184 RAY HOOPtNGAfiSNER DftS-IOO B462-5463-e4e4-?477 3476
ANDY SEHAN DfiS-tee CCS7/OASS TRANSLATION 3476
RAY HaOPtNGAR&NER 9030-CCS7 PROTOCOL 2556
GIL DEPEW Ktf-ie TRANS.& SAINT. 3966
BEN RONMNA SftS-ie9 OAINT.(CBT) 1660
BEN RONDINA DM-IM OVERVIEW 3336
RAY HOQPENGARDNEft DNSHOS MINT.(CBT; 1606
ANDY SEHAN SNS-iee OAINT.ICBT) 1000



^ :-!EC CDSf'QRAIIOH
S himm Division

m non n^EPORTiw; iraiwhi* - HtiwoRX services

10/16/92

TTPE REIP NAME DESC TOTAL

EXT 4184 RAT HOOPENGARDNER 6951-ADfANCED CCS? NAINT. 4?56
riRDY SEHAM 0951-ADVANCED CCS? rtAINI. 4756

SErtAN 9036-CCS7 PROTOCOL 2556
802 BOLTON Nil :i?e SS7 (CBT; 1663

♦EXT 32730

h)S5 CHRIS HARRISON NTI 196 SS7 (CBTJ 1666
CHRIS HARRISON NTI 95i SS? 4256
CHRIS HARRISON NTI 9636 SS7 2556

♦EXT 4185 7806

4211 JOHN SrtITKXOKS nti Dfes-tee ccs? overview ;462 1636
SnITRKOfiS NTI SONET OVERVIEW *2062 396

JOHN SrtITHKORS CLASS OVERVIEW 566

;E/T -211 ; one

4215 JIM NOSSO NTI CCS? £CET) t 0196 166$

♦OT “215 100$

4216 JERRY BROUN m CCS? TC3TJ *3196 1300
JERRY BROUN NEC INI 156/ITS 666 U/SONET 1956
JERRY BROUN CLASS OVERVIEW 599
SUITCHMEN CLASS OVERVIEW 506
SUirCKKEN CLASS OVERVIEW 503
SUITCHHEN class me^iEU 560
SUITHCHEN CLASS OVEfiVIEW 530
SUITCHJO (3! SUPfRNOSE (CBT) 3006

♦EXT 4216 8456

4234 HARRY ALLEN NTI CCS? (CBT) *6196 ieee
HARRY ALLEN SS7 OVERVIEW 1636

tEXT 4234 2636

4235 TERRY HOUASB Nil CCS? ICST) 6196 1006
TERRY HOWARD NTI CCS? PROTOCOL 9636 2550
TERRY HOUARD SS7 OVERVIEW 1636

♦EXT 4235 4580

4236 JACK KJOSON r-NS-IM *466 2336
JACX DODSON SS7 OVERVIEW 1930



I9?3 NON IlhE

C-IEC CttfffJRATION 
itLEPHONE DIVISION 
WING TRAINING - SERVICE:

;0/16/92

TYFt REST’ NAME DEIC TOTAL

♦EXT 4271 1006

EXT -275 JcRSV BARTON A17ARC - :/C 1000
EERV HACE AI7ARC - S/C 1006

♦EXT 4275 2060

4276 DORTHl' THOrthS UftS-lOe OVERVIEH i'.S? ICBT) 1060

♦EXT 4276 1600

4278 ROSS CRGMAN m SH-LRW ^137 ICBT) 759
SmiCHJlEN NT! ;i37 SNOCE (CBT: 7:0
SUITCHhEN Nil i‘37 SNOBE (CBT) 750
SyiTCHKEN Nil ;137 SNOBE (CBT) 750
SWITCR*iEN L'fiS-lW (CBT) 3500

•EXT 4278 6565

' 110 i u ROSS STIENHAUER DnS-166 OVERVIEy i;37 (CBT) s Xi.* A»Wv

•EXT 4378 1690

T256 iArNE DEVINE DHS-iee 1030

'EXT 7256 1036

72'?3 NICKAEL FLYIffl REA ENGFw SrEC. SEJilNAR 355

•EXT 7"'?3 355

-e;xt 163455

INf 4161 STAN CHARNICK PREVENTIVE DISCIPLINE 666

*[NT 4161 600

4141 BECKY KOHLI NANfi&EhENT BEYELOE’HENT III 666
KARLA NARKIEMICZ FINANCE FOR NON-FINANCE riGR. 200
BECKY KOHLI PREVENTIVE DISCIPLINE 666

^INT 4141 (466

4181 CHRIS HARRISON PREVENTIVE DISCIPLINE 600

-rtnir*-OTW^INF 4161



^ C-FEC COfif’ORATIO.H 
^ 'El-£PHflHE JIVISIflN

1993 KQN TIKE. REPORTING TRAINING - NETUORK SERVICE!
{9/16/92

TYPE RE5P WAKE DEIC TOTAL

*INT 4257 699

:^r «7! :ASRY PONSELL PREVENTIVE E-ISCIPLINE 7 t ^
i \jj

»tHT < \JJ

4275 JERRY BhRTOM PREVENTIVE DISCIPLINE 765
JERRY BARTON fiANA&ENENT DEVELOPKENT I 1275
KERV TihCE fffiVENTIVE DISCIPLINE 765

^INT 4275 2395

4276 [iGRTHY THOfl'AS PREVENTIVE DISCIPLINE ' VJ

♦:HT 4276 765

4277 RICHART' DI!n.NGER FUEVENTIVE DISCIFIINF 765

<INT 4277 765

4278 RUSE CfiOHAN PREVENTIVE DISCIPLINE 765

*INT 4278 765

4281 KARY KELLY EKPliOTEE CSIENTATION T55
LOU .iERTES PREVtNTrVE DISCIPLINE 765

tINf 4281 rJD

4316 PALE VOO& PSEVENTUE DISCIFUNE 699

^‘Nl 4316 o95

4337 KEN KOMELL PREVENTIVE DISCIPLINE 699

*INf 4337 699

4373 ROSE 3TIENHAUER FHYEMIVE DISCIFtlftE 765

«INJ 4378 765

t j DALE STONE PREVENTIVE DISCIPLINE 699

*INT 7215 699

7216 JAN KAPSAN NANAGErtENT DEVELOPHENT II 699
JAN KAPSON PREVENTIVE DISCIPLINE 699



'-~[EC COR^'uRATIOri 
^iELtPHONE DIViJIflM

993 NOH TlhE REPORTWC IRAINIW, - ^FWQRK WICEI 
’.9/‘,6/92

iTPE sap DOC TOTAL

♦iNT 7276 1539

m 7273 LaTER EHEEL PREVENTIVE DISCIPLINE 765

*!NT 7273 765

7293 rICHAEL FLYNri FINANCIAL flANAGEfiEHT 390
MICHhEL FLV^i PREVENTIVE DISCIPLINE 66"5

7293 m

‘■■Ini 32519

-;9! iTAH CHARrilCK ORCANIZATIONAL (ifiNAGENENT-r.:. :r$
JTAN CHARNICX ORGANIZATIONAL NANACEHENWi.S. 100

♦iA 910! 290

9141 2ALE E5TEP OBA - BOS. AON. 624
DALE E3TEF OBA - HK. ADS. 624
ftILDRED DflBfiSH BUSIMESS AON. 655
LORI JIROUB BUSINESS AM. 655
LORI STROUD BUSINESS ABN. 650
filCHELE CtffflTE ACCQUNTIHG/RJS. AM. 650
LORI STROUD BUSINESS ADH. 650
rtILDREf DQBASH BUSINESS AON. 659
MILDRED OOBASH BUSINESS AON. 0 J0
rtlLBREP DQBASH BUSINESS AM. 650
LORI STROUD BUSINESS AON. 658
nICHELE CAPONE ACCOUNTINu/BUS. AOfi. 659
LORI LASECKI BUSINESS ADH. 1258
LORI LAJECXI BUSINESS ADH. 1255

*TA 4141 10248

4161 DAH SUDA BUSINESS ADH. 655
DAN SUM BUSINESS ADH. 655

*TA 4161 1300

•1163 CATHY BERNARD! LOTUS 123 4/0
DEBORAH ROBE umurt - A.S. BUS. 15?
DEBORAH ROBE UNKNOUN :5?

*(A M63 788



:??3 N(

C-i£C CffitftlRATIOM 
iELErHCHE vlWim 

ri^REPORTINC [RAINING - NErUORK SERVICE: 
19/16/92

TYPE ROP mi DEJC TOTAL

J164 MART JANE ARNOLD B.S. NATH 624
SHERTL SAMFYANA NANAtERIAL FINANCE-rtBA g?0
,iAKT JANE ARNOLD B.I. NATH 624
rtARY JANE ARNOLD B.S. HAFH 624
MARY JANE ARNOLT^ B.S. NATH 624
SHERYL SANTAYANA BUSINESS LAW-NBA m

‘!m 4I64 4476

4172 [RENE SEICEL filCRO ECONONICS 624
RETH SHUBU1A NICRO ECON^ICS 624
?ETH SHUBILLA NAGtC ECONQNICS 624

'fA 4172 1372

4173 KATHLEEN DUNN BUSINESS LAW-A.S. BUSINESS 159
SALLY DODSON CONPUTERS-A.S. ENGINERRING 179
KAREN UIHTffl ACCaiNTING II - ;iBA FINANCE 393
BARB KfiNOSCC ENGLISH - A.S. BUS. 15?
JANICE L0H.1ANN HUHW RESOURCES -A.S. BUSINESS 154
JANICE LQHNANN HUNAN RESOURCES-A.S. BUSINESS 154
JANICE LOHNANN WKAN F^TOCL“n4.S. BUSINESS 154
KAREN yINTON ACDHSiTING II-NBA FINANCE 393
BARB HANUSCO ENGLISH-A.S. BUSINESS 159
KATHLEEN DUNN BUSHESS LAU-A.S. BUSINESS 15?
SALLY DODSON COHPUTERS-A.S. ENGINEERING 179

*Tfi 4173 3962

4181 CHRIS HARRISON yUASTITATIVE nEIHOCS L « M 
*J J V

CHRlIS HARRISO.1! CONFUTING FOR BUSINESS 639

-
T
>

C
O 12»'

4182 RALPH KELLY ECON II ABA 489
RALPH KELLY ENG 914 ABA 489

»TA 4182 969

4184 ANDY SEHAN B.S. CONFUTES SCIENCE 765
ANDY SEMAN B.S. COHPUTER SCIENCE 765
ANDY SENAN B.S. CONFUTES SCIENCE 765

<TA 4184 12295'

4211 JOHN SNITHKORS NANAGEHENf 499
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v-’A i
ri'Jfit i'iiiwi1.1'-

If ft hES? NAfiE i-LJC im

'491 HELLCOkE Ft:

•EX7 '49i

'--■• -EEKI ^r.LL -0- ’tr.n • 'JT.

• OEy

74-M XiAy ••EMClA'iON CON- •£ j)
.Eri^ f; t- vtrKttih. -'r.UJ

• 43: .iff BARTOf* Nil i.tLET CONFEREriEE
-i-T "“iriv.; Lcr.G/r-RADi’ I
JEFF BARTON m-tt d::: overview i3v
.Err EaRFC,’'' CsMvtf cc:; C*Ep:u£? Mr
,E5F BAR TO5' LLAFR OVERVIEW : ■*•;
.EnDA .'•jfiXw AE-R VJhf.EXvjr -j;
EHER'iL LErAri' LERG/FRADS * '-’ii

'E/.T 7^3; 2809

:?vv iC'jO kCBUiSCf! -Oifei i -"PER «ORu T-M
kOBMj!- lejv overview • 2'v;;

-EXT Tryy 292v

;r«t TCn EuA.r ,"Er,PPLA.N
IOuG BRODY 'uIGHlsi.C- f^GIECTlO-V
. r. VC KL Jw--1 DiiS-iyy r Ztfii -• j • •-
EOF JOririEO-* FItER OPTIC COfih. :25y

.Jc -ovai.oee '-carrier M-rJ
EOF riUKRAL rMi&M Fim optic: 39 S 9
r-GOG PROSY ;,0Ghf: ilftE Err
C-EkRY KAVARAC-- iru-JCTIVE IHIE&EF&iii M59

-EXT 7'rt'i "20539

[■BilSE CHViltJ 
JlH r'EhriEEEr. 
jlh JiEttSREF

EriST. r^. ittFETV "Eml15’j? 
FR0£C1 rvitfAGLHENT ^340?^
:EL, u’ArcT;’ ?R-0F. iivt CC’ir ^ ' ;-29
HSC F-filfi. OF OCC :hv

'EX: 'V’t-
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155

liGrtNA nOrGvIIu.sk 731: i'lNij rhRrOrifiANLi
LI.NfcA ji)?e IfiTERVIEyi^ FQk JOB PO’TInGE 13

riAHLE -TREjJ .lAsHbtfttff? _::5

■:50

‘996 BOB nOKRAt rANAGihiNi lEVELOPnEffT II o-.'V
BOB JOH^SCN nAf^Eficf?! DEVELOrnE.**! : ; 55y
TQM SCALI:£ ^AGEhEHT I-EvELOPhEriT 7 : c'liliwiV’ v v

"?v6 2665

. o ■‘■cic 'jrBan .lAHAGEfiEisr SEVtLQr'HEw? 7 • v VV

*i:;T ’?u; *. “““

:?i5 JIM KEEKER ffiEVaiiVE IIGCiFlIhE :v3
CRAfT ftft?ift8.£n£r?: :im m/m - Ti.'

i nHNflliEri^i HIGH ?:i:x BEFEfiSIVE BPIVInG -355
DEHIi’E CralEj HANAbthEhT sEvae?,iE«r i: 655

f[NT 7?',5 r.O'-

"?2S J£«N S.f££L£ ;REVE?fI fVE DIjCIFUHE •:55

7920 i5v

7923 raSL EAGAN fimEhLMI BEVELQPhENT I ; 555
rOSA/l DENriCN '••EGGrihilHG iXILli* -30

^«T 7'?23 WW

7935 PAT ENRICH BEyaOPhEfiT II ;.05
I'.'i. ALLE- 'SNAGEhENf L'EVELCPriftT I ) 559
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Commonwealth Telephone Company 
Intrastate Expenses 

DPC-4 Other Adjustments

Plant Non Specific 
Other

6535 Engineering 72,052

Primarily due to changes in engineering 
services (budget was based on attached 
memo).



ENGINEERING EXPENSE

The 1993 engineering expense budget is estimated to be $1,800,000, which reflects provisions 
for inflation and additional engineering administration requirements.

$1,488,000 has been allocated for general engineering with the majority of the expenditures 
budgeted for network planning to include: updating 30 exchange integrated network plans: 
further development of the transport network plan: developing a synchronization and timing 
reference plan; updating the software study. Also included in this amount is Special Services 
support to help alleviate problems with the Special Services process; Transport Network support 
to help address intercompany (LEG & IXC) coordination; and, engineering administrative support 
to further refine Spare Plug-In (spare pans) and Holding Account procedures.

$240,000 has been allocated for Network and Traffic Administration to perform required 
traffic studies and help cutover the new RDC traffic system.

The remaining $72,000 has been allocated for PBX trunk usage studies requested by 
Marketing and Sales for business customers.



Cor^^onwealth Telephone Company 

Intrastate Expenses 
DPC-4 Other Adjustments

Plant Non Specific 
Other

6540 Access

See attached schedule for test year calculation.

65,676



, °mm°r>wealth Tele phone Cnm
T^°«c*no$3zt:ry

11ORP Access Expense

*992 Historical Year

Access Minute Growt, 
Rate Reduction 
1993 Test Year

57,215,221

404,562 
_ 1108.0001 
JZJ 11,783

rs ■3.15%



Commonwealth Telephone Company 
Intrastate Expenses 

DPC-4 Other Adjustments

1

Customer
Payroll

6623 Customer Services

Test year has been adjusted to compensate for 1992 
vacancies in the following positions:

Account Executives (5 for varying periods) 35,397 
Sales Manager (May - Dec) 7,004
Training & Implementation Coord. (Nov-Dec 2,067

44,468



Com^Riwealth Telephone Company 

Intrastate Expenses 
DPC-4 Other Adjustments

Customer
Other

6613 Product Advertising

The test year reflects the attached product advertising plan.

132,151



'--mC CORPORATION 
TELEPHONE GROUP 
ADVERTISING BUDGET

Budget
1993

4511 Business Sales 99,034

4541 Residential 238,200

4541 Local Long Distance
Stimulation Campaign

92 f 000

4551 Bus Planning Support 
(911 Services)

9,076

4542 Inside Sales 
(Telemarketing)

1,005

Total Product Advertising 439,315

4501 Image Advertising 55,000

4505 Mgr. Planning/Development 5,000

Total Marketing Advertising 499,315



t <1

The types of expenditures for each RC is shown below:

■RODUCT ADVERTISING FOR RC 4541

1. Custom Calling - The advertising objective is to stimulate sales 
of custom calling features and maximize market penetration. A 
coordinated campaign is planned consisting of radio, billboards, and 
direct mail.

2 months of radio at $4,000 each 
Direct mail 100,000 at $-25 each 
Postage at $.20 each 
Billboards

Total

$ 8,000

25.000
20.000 
4,000

$ 57,000

2. Voice Mail - This service is still in the developmental stage and 
the main objective is to create customer awareness and stimulate 
sales of this offering.Two campaigns are planned using radio,
billboards, and direct mail

4 months of radio at $4,000 each 
Direct mail 100,000 at $.25 each 
Postage at $.20 each 
Billboards

Total

3. Personal Rinaina Service

$ 16,000
25.000
20.000
4,000

$ 65,000

'b^ective of the 
stimulate sales. A 
direct mail is planned

_______ ~ This is a new service and the
advertising efforts is to create awareness and 

coordinated campaign consisting of radio and

2 months of .radio at $6,000 each 
Direct mail 75,000 at $.25 each 
Postage at $.20 each

Total

$ 12,000 
18,750 
15,000

$ 45,750

4. CLASS - We are planning a CLASS trial in 1993. Our objective is 
to introduce these new services and create awareness through radio 
and direct mail.

Radio for two months in limited market $ 6,000 
Direct Mail 25,000 at $.25 each 6,250 
Postage at $.20 each 5,800

Total $ 18,050

5. Employee Sales Promotions - Several of these events will be used 
in conjunction with above campaigns to provide employee awards for 
achieving sales objectives.

Total $ 10,000

2



(5. Agency Services - These fees are paid to the advertising agency 
for creative, copy writing, production, media placement, etc. We do 
not have a signed agreement at this time. Charges may be on a 
monthly retainer or project basis.

Total $ 40,000

7. Other Advertising Expense - An 300 Readyline Number will be used 
to track advertising effectiveness.

Ready-line Charge $ 2,400

Total for RC 4541 $238,200

PRODUCT ADVERTISING FOR RC 4511

1. Product Demonstrations These events are successful at generating 
sales leads and increasing customer interest levels for CTCo's 
products and services. Direct Mail will be used to distribute 
invitations for the product demonstrations. Promotion items with the 
CTCo logo will be provided to customers attending the event as a 
reminder of our commitment to business customers needs.

Postage $737.76
Promo Items $720.00

Total Cost $1,457.76

2. Customer Appreciation Events

The events planned for 1993 will be regionalized to increase 
attendance of customers in our outlying territories. These events 
provide an informal setting to meet with our larger business 
customers to identifying potential revenue opportunities, supporting 
existing sales efforts, and protecting existing revenue streams 
generated from major accounts, (approximately $13 million per year).

Invitations 
Postage 
Promo Items 
Other Promo Items

$800.00
$290.00

$2,000.00$12,000.00

Total $15,090.00

3. Business Seminars - Two business seminars will educate multi-line 
business customers about new telecommunications technology and 
increase awareness CTCo’s products and services. These events give 
customers the opportunity to answer questions and voice service 
concerns to CTCo Marketing, Sales, and Operations personnel.

Invitations 
Postage 
Promo Items 
Other Promo Items 
Misc

$1,200.00
$391.50

$2,250.00
$2,250.00
$1,500.00

Total $7,591.50



4. Data Communication Seminars- The Business accounts group wi-H 
begin to strategically target data communications services to the 
multi-line business customer base during 1993. Two data seminars 
/ill educate a large number of customers about data communications 
benefits and applications and to identify potential sales leads.

Invitations 
Postage 
Promo Items 
Other Promo Items 
Misc

$800.00 
$145.00 

$1,500.00 
$1,500.00 
$1,000.00

Total $4,945.50

5. Data Education Materials- These materials will be used as handouts 
nor the Data Seminars and as a leave behind materials for sales 
visits.

Printing $3,000.00

*5. CTCo Video- The video will provide a briefing of how Commonwealth 
Telephone Company is a complete telecommunications provider. The 
video will be given to potential PBX, large PASSKEY Centrex 
customers, and community affairs offices (ie. CAN-DO, Chamber of 
Commerce).

Printing $20,000.00

7. Newsletters - Newsletters will serve as a telecommunications 
education mailer that will be sent to customers each quarter. These 
nieces will increase customer awareness that CTCo handles all 
telecommunication needs within the multi-line business market 
establishing CTCo as a source of information on telecom matters.

Printing $12,000.00
Postage $ 3,480.00

Total $15,480.00

8. Sales Campaigns - These campaigns motivate Account Executives and
Business Customer Service Representatives to surpass their individual 
sales objectives. Two programs are planned for the Account Executives 
during 1993. Several smaller incentive programs are planned for the 
Business Customer Service Representatives throughout 1993.

Employee Bonus $11,000.00
Support Materials $ 1,000.00

Total $12,000.00

4



9. Contact: Appreciation- Thank you cards will be sent to customers 
who receive a sales proposal. Holiday cards & gifts will be sent at 
the end of the year. This will help increase positive relations with
our customers.

Holiday Card Printing
Thank You Card Printing
Promo Items
Postage

$2,000.00
$1,000.00
$5,000.00

$870.00

Total $8,870.00

10. Customer Handouts- Functional mementos will be provided to
customers who purchase our 
appreciate their business.

telephone systems to show that we

Misc Customer Handouts $10,000.00

11. AT&T Readv-line - This number will be used to track the
effectiveness of direct mail contact with our customers.

Ready-line charge $600.00

Total for RC 4511

911 ADVERTISING FOR RC 4551

$ 99,034.00

Printing for 911 Items
Postage for 911 Items 
Promotions-Community

$ 2,176
4,900
2,000

Total for RC 4551 $ 9,076



Commonwealth Telephone Company
Intrastate Expenses

DPC-4 Other Adjustments

Corporate
Payroll

6711 Executive

Differential in short term bonus accruals

Adjustment to mitigate the effect of fluctuations 
in stock price on the outstanding Stock 
Appreciation Rights.

26.450

14,077



Corporate
Payroll

6721

Commonwealth Telephone Company
Intrastate Expenses

DPC-4 Other Adjustments

Accounting and Finance 

Position eliminations:

Senior Manager, Special Projects (41,427)
Work Order Analyst (16,748)

Promotional increase for General Accounting 
Manager 3,989

(54,186)



Corporate
Other

6711

CorriTTionwealth Telephone Comoanv
Intrastate Expenses

DPC-4 Other Adjustments

Executive

The variance is primarily due to fluctuations in
Parent Management fees, which were budgeted
based on the attached schedule.

(2,193,182)



CTCOBILL
CTEC SERVICES

BUDGETED ALLOCATED MANAGEMENT FEES 
TOTAL EXPENSE

Account jf Description 1993

6113 Aircraft 852,703
6121 Land & Building 0

Plant Specific 852,703

6534 Plant Operations Administration 0
6535 Engineering 0

Plant Non Specific 0

6611 Product Management 0
6613 Product Advertising 0

customer 0

6711 Executive 5,079,942
6712 Planning 1,008
6721 Accounting and Finance 1,026,012
6722 External Relations 109,402
6723 Human Resources 1,637,763
6724. Information Management 99,719
6725 Legal 145,552
6728 other G & A 975,899

Corporate 9,075,297

9,928,000TOTAL



Corporate
Other

6721

Comlfl&nweaith Telephone Company
Intrastate Expenses

DPC-4 Other Adjustments

Accounting and Finance

The variance is primarily due to fluctuations in
Parent Management fees, which were budgeted
based on the attached schedule.

66,130



CTCOBILL

Account #

6113
6121

6534
6535

6611
6613

6711
6712
6721
6722
6723
6724
6725 
6728

CTEC SERVICES
BUDGETED ALLOCATED MANAGEMENT FEES 

TOTAL EXPENSE

Description

Aircraft 
Land & Building

Plant Specific

1993

852,703 
0

852,703

Plant Operations Administration 0
Engineering 0

Plant Non Specific o

Product Management o
Product Advertising o

Customer o

Executive
Planning
Accounting and Finance 
External Relations 
Human Resources 
Information Management 
Legal
Other G & A

5,079,942 
: 1,008 

1,026,012 
109,402 

1,637,763 
99,719 
145,552 
975,899

Corporate 9,075,297

9,928,000TOTAL



Commonwealth Telephone Company 

Intrastate Expenses 
DPC-4 Other Adjustments

Corporate
Other

6722 External Relations (88,869)

Reduction due to decrease in contracted services 
related to Equal Access balloting. (88,869)



Corporate
Other

6723

Corffihonweaith Telephone Company
Intrastate Expenses

DPC-4 Other Adjustments

Human Resources

The variance is primarily due to fluctuations in
Parent Management fees, which were budgeted
based on the attached schedule.

111,490



CTCOBILL
CTEC SERVICES

BUDGETED ALLOCATED MANAGEMENT FEES 
TOTAL EXPENSE

Account # Description 1993

6113 Aircraft 852,703
6121 Land & Building 0

Plant Specific 352,703

6534 Plant Operations Administration 0
6535 Engineering 0

Plant Non Specific 0

6611 Product Management 0
6613 Product Advertising 0

customer 0

6711 Executive 5,079,942
6712 Planning 1,008
6721 Accounting and Finance 1,026,012
6722 External Relations 109,402
6723 Human Resources 1,637,763
6724 Information Management 99,719
6725 Legal 145,552
6728 Other G & A 975,899

Corporate 9,075,297

9,928,000TOTAL



Commonwealth Telephone Company 
Intrastate Expenses 

DPC-4 Other Adjustments

Corporate
Other

6728 Other G & A

The variance is primarily due to fluctuations in
Parent Management fees, which were budgeted
based on the attached schedule.

126,159



CTCOBILL

Account #

6113
6121

6534
6535

6611
6613

6711
6712
6721
6722
6723
6724
6725 
6728

CTEC SERVICES
BUDGETED ALLOCATED MANAGEMENT FEES 

TOTAL EXPENSE

Description

Aircraft 
Land & Building

Plant Specific

1993

852.703 
0

352.703

Plant Operations Administration 0
Engineering 0

Plant Non Specific 0

Product Management o
Product Advertising 0

Customer o

Executive
Planning
Accounting and Finance 
External Relations 
Human Resources 
Information Management 
Legal
other G & A

5,079,942 
1,008 

1,026,012 
109,402 

1,637,763 
99,719 
145,552 
975,899

Corporate 9,075,297

9,928,000TOTAL



UCKEK #

Arensberc. RC.
#

s Norman James Kennara (7i7\ 238-2900

June 10, 1993

John G. Alford, Secretary 
PA Public Utility Commission 
Room B-19, North Office Building 
Harrisburg, PA 17120

Re: Pennsylvania Public Utility commission v. Commoitwaaifch
Telephone Company. Docket No. 1-920020

Dear Secretary Alford:

Enclosed please find additional workpapers for the Company's 
test year adjustments for the following accounts:

In addition, we also enclose the calculation of the 1993 allocation 
formula. These documents are to be included in CTCO's Exhibit DPC- 
8. As evidenced by the attached Certificate of Service, all 
parties of record have received a copy of same.

HARRISBURG OFFICE 116 PINE STREET HARRISBURG. PENNSYLVANIA 17101 717-238-2900 FACSIMILE 717-238-2647 

' 500 One PPG Place PittsDurgh, Pennsylvania 15222 412-566-1212
Aifoori Protessionai Office Center 1150 Thorn Run Road Extension Moon Townshio. Pennsylvania 15108 412-262-3730

Payroll

6532
6533 
6535 
6711 
6728

Network Administration
Testing
Engineering
Executive
Other G&A

Other

6232
6421
6423
6532
6533 
6540 
6621 
6622

Circuit Equipment
Aerial Cable
Buried Cable
Network Administration
Testing
Access
Call Completion 
Number Services



Tucker
Arensberg.RC.

John G. Alford, Secretary 
PA Public utility Commission 
June 10, 1993 
Page 2

Thank you for your attention to this matter.

Sincerely, ^

NJK/dmb
ic o/in v 2 / ac c ounU. i U

TUCKER AR12N£i$ERG> . P. C.

/ ■y

Enclosure

cc: All Parties of Record
W. Shaner (w/o enclosure)



IN THE COMMONWEALTH OF PENNSYLVANIA 
BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNSYLVANIA PUBLIC UTILITY 
COMMISSION

v DOCKET NO. 1-00920020

COMMONWEALTH TELEPHONE COMPANY

CERTIFICATE OF SERVICE

I hereby certify that, on this 10th day of June, 1993, I have 
served a true and correct copy of the foregoing document upon the 
persons set forth below by First Class Mail, postage prepaid or by 
hand-delivery (unless service is otherwise indicated), in 
accordance with 52 Pa. Code § 1.54:

Kandace F. Melillo, Esquire 
Carol F. Pennington, Esquire 
Office of Trial Staff 
North Office Building, Room 210 
Harrisburg, PA 17120

Philip F. McClelland, Esquire 
Office of Consumer Advocate 
1425 Strawberry Square 
Harrisburg, PA 17120

Mark Keffer, Esquire 
c/o Mary Sprunk 
AT&T
214 Senate Avenue, Suite 200 
Camp Hill, PA 17011

Harrisburg, PA 17101 
(717) 238-2900

Attorneys for COMMONWEALTH 
TELEPHONE COMPANY



detailed

iD.Tl.oTMEM

workpapers .are attached for the following

TS :

COMPANY

PAYROLL

6 i 3 2 Mecwork .AJirimistrstion 
(Exhibit :)

-12,811

□ 533 res Ling 
(Exhibit 2)

160,317

•:225 Engineering
(Exhibit.

(31,019)

6711 Executive provide nupuort 
(Exhibit 4)

40,527

6 7 2 8 01her CSA reconcile with ietier 
(Exhibit 5)

161,849

OTHER
6232 Circuit Equipment 

(Exhibit 6)

(25,357)

6 2/11 Aerial Cable 
(Exhibit 7)

144,512

6241 Buried Cab)e 
(Exhibit 7)

(116,124)

6532 Network Adaiinj stration
(Exhibit 3)

36,668

6 5 3 5
(Exhioit 9)

106,212

6540 Access
(Exhibit 10)

65,676

662 1 Call Completion Services 
(Exhibit 11)

13,153

6622 Number Services 
(Exhibit 12)

19,226

corporate management fees

1903 ALLOCATION FORMULA 
(Exhibit 13)

6-10-93



Commonwealth Telephone Company
1992 Historical to 1993 Test Year
6532 Network Administration • Payroll

Overtime levels for the assignment service lepresentatives 
m the future test year were obtained from operations 
management. The monthly overtime percentages are reflected 
on the attacned schedule.

1992 vacancies for Service Reps • Assignment 
(Equivalent of 1 person for approximately 7.5 months)

33.409

9.402

Total
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Commonwealth Telephone Company
1992 Historical to 1993 Test Year
6533 Testing - Payroll

During the course of the reorganization, the Accounting 
Department reviewed the function of each affected 
operations group. Discussions were held with operations 
management to determine proper Part 32 classifications. 
As a result of these discussions, assignment of Part 32 
account numbers were made on a prospective basis.

(See attached schedule for total expense changes)

•I 60.317
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Commonwealth Telephone Company
1992 Historical to 1993 Test Year
6535 Engineering - Payroll

All of the payroll for the eliminated positions was not 
charged to Engineering expense. A portion of their time 
was capitalized.



Commonwealth Telephone Company
! 992 Historical to 1393 Teat Year
6711 Executive - Payroll

Short Term Bonus
1992 Bonus Accrual (Based on 35% 
of annual Duageted salary! 48,660

1991 Acciual aaiustmem (8,800)

1992 Net Bonus Expense 39.860

1993 Bonus Accrual (Based on 50% 
of annual budgeted salary) 73.860

Variance (Total Company Basis) 34.000

Intrastare Variance ^ iy93 rates

Stock Appreciation Rights

The future test year does not contain any 
expense related to this iiern. 1992 reflected 
3 decrease in stock price.

Total



• #
COMMONWEALTH TELEPHONE COMPANY 

INTRASTATE EXPENSES 
DPC-4 OTHER ADJUSTMENTS

CORPORATE BENEFITS

6728 Other G&A 161,849

CTCo

Qualifying
Payroll

Pension Cr. 
Allocation

18,641,000 9,000

other Affiliates 

Total

17.405.000

36.046.000

9,000

ibTooo

Historical Future
Test Year Test Year Change

Pension Income (313) ( 9) 304
Capital, Net 56 ( 37) (93)

Net Pension Cr (257) ( 46) fZTTT

Change to net pension credit after application of 
regulated and intrastate separation factors.

Rate differential 1993 vs 1992

(164,255) 

2,404 

161,849

6-8-93



Commonwealth Telephone Company 
^392 Historical to 1993 Test Year 

P'lminT Eauioment - Otner

Inventory write down to 
or market in 1992

reflect tne lower of cost

inflation rate 

inflation

Regulated Variance

1992 write otfs 

Intrastate Bate

Rate Differential and Other, net

31,832

0012

1,019
3IA32

22M±

^31,832)

ojpaa

125,781)

424

L2&J52)
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Commonwealth Telephone Company 
1992 Historicai to 1993 Test Year 
6421 Aerial Cable - Other 
6423 Buried Cable • Other

6421 Aerial Cable * Other

6423 Burieo Cable • Other (J_L6.T24)

The material expense in the future test year was developed by calculating 
an average material cost per repair hour for 1992. An inflationary 
increase was then applied. The revised rate was then applied to the 
future test year labor hours. (See Schedule attached)



3 002

43T5
4316
4334
4335
4336
4337
4338
4355
4356
4357
4375
4376
4377
4378

3 003

7315
7316
7334
7335
7336
7337
7338
7355
7356
7357
7375
7376
7377
7378

Repair

2.030
7,399
2,153
4,329
1,771
4,199
2.335
3,496
1,907
5,229
3,029
1,327
1,416
4,007

1,536
2.799
1,062
2,633
1,257
1,945
1,359

906
1,784
1,366

407
996
498

2,222

COMMONWEALTH TELEPdWjE COM^RlY"

MATERIAL EXPENSE
1993

Routine Total Montnly Total
Mainr Repair Hrs Budget Budget

1,513 3,543 791 9,492
2,053 9.452 2,109 25,308
1,180 3,333 744 3,928

115 4,444 992 11,904
238 2,009 448 5,376
324 4,523 1,009 12,108
281 2,616 584 7,008

1,049 4,545 1,014 12.168
408 2,315 517 6.204
180 5,409 1.207 14.484
310 3,339 745 8.940
171 1,998 446 5,352
134 1,550 346 4,152

1.396 5.463 1 ,219 14,628

54.539 12J21 14G.052

943 2,479 250 3,000
346 3.145 31 7 3,804
452 1,514 153 1,836
367 3,000 302 3.624
367 1,624 '! 64 1,968
578 2,523 254 3,048
356 1,715 173 2,076
200 1,106 112 1,344
312 2,096 211 2.532
158 1,524 154 1,848
803 1.210 122 1,464
788 1.784 180 2,160
394 892 90 1,080
780 3.00? 303 3,636

2Z..6J4 2._7_85 33,420



3 002

4315
4316
4334
4335
4336
4337
4338
4355
4356
4357
4375
4376
4377
4378

Total
Monthly

Budget

COMMONWEALTH TELEPHO COMPANY*90

MATERIAL EXPENSE 
1993

68.28% 19,10% 12.62%
6421 6423 6351

791
2,109

744 
992 
448

1,009
584

1,014
517

1,207
745 
446 
346

1.219

540 151
440 403
508 142
677 189
306 86
689 193
399 1 12
692 194
353 99
824 231
509 142
305 35
236 66
332 233

100
266

94
125
57

127 
74

128 
65

152
94
56
44

154

12*12: &21.Q 2,326 1,536

RC
Total

Budget

9,492 
25,308 
8,928 

1 1,892 
5,388 

12,108 
7,020 

12.168 
6,204 

14,484 
8,940 
5,352 
4,152 

14.628

146.064



i 003

7315
7316
7334
7335
7336
7337
7338
7355
7356
7357
7375
7376
7377
7378

*?age 4 cf 4 

NE COMPANY 
MATERIAL EXPENSE

1993
Total RC

Monthly 71.45% 28.55% Total
Budget 6421 6423 Budget

250 179 71 3,000
317 226 91 3,804
153 109 44 1,836
302 216 86 3,624
164 117 47 1,968
254 181 73 3.048
173 124 49 2,076
112 80 32 1.344
211 151 60 2,532
154 110 44 1,848
122 87 35 1,464
180 1 29 51 2,160

30 64 26 1,080
303 216 87 3,636

2.2-S-S 1 .989 1M 33.420



Commonwealth Telephone Company 
1992 Historical to 1993 Test Year 
6532 Network Administration - Other

1992 Historical Year 194,552

1993 Future Test Year 24Q.0Q0

Variance 45,448

Intrastate Rate X Q.78482

35,668

Rate Differential and Other, net 1 rOOO

Variance



Commonwealth Telephone Company 
1992 Historical to 1993 Test Year 
6533 Testing • Other

Official Company Tolls 
WATS

1 992 Regulated 27.1 5 1

inflation ^69

28,020
1992 Intrastate rate X 0.77039

Adjusted 1992 base 21.586

1 993 Regulated 41.830
1993 Intrastate rate X 0.78482

1993 Test Year 32.829

Increase due to change in service 11,243

Additional lines due to new function 15.474

During me course of the reorganization, me 
Accounting Department reviewed the function 
of each affected operations group. Discussions 
weie held with operations management to 
determine proper Part 32 classifications. As a 
result of these discussions, assignment of
Part 32 account numbers were made on a 
prospective basis. 35.757

Total Official Company Tolls 57.474

bmployee expenses which follow the payroll distribution. 
These costs ore classified by function. Please refer to
Testing - Payroll for additional explanation.

Training expense increases due to requirements of new functions.
A detailed training list was previously provided. 34.7ZZ

Total Testing - Other 106.312Total Testing - Other



CommonweaJrh Telephone Company 
1992 Historical to 1993 Test Year 
6640 Access - Other

ITORP Access Expense

1992 Historical Year $7,215,221

Access Minute Growth @ Inflation rate 230,886

Growth in excess of inflation 173,676
(5.6% growth assumed/
Rate Reduction 1108.QQQ)

65.676

1993 Test Year $7 51 1.783



Commonwealtn Telephone Company 
1992 Hisioricaf to 1993 Test Year 
6621 Cafl Completion - Other

1 992 Historical Year
5802,067

Inflation

Growth in excess oi inflation 
<5.5% growth assumed)

25,667

18,153

I 993 Test Year
$845.887



Commonwealth Telephone Company 
1 992 Historical to 1 993 Test Year 
6622 Number Services - Other

Ousts ot adding EAS Points
to directories si 3,463

Foreign directory growth in
excess of inflation ‘,£02

Bell directory assistance costs * growth 
less than inflation (740)

SI 9.226



1993

CTCO

OTHER AFFILIATES

EXPENSES ASSETS EMPLOYEES ALLOCATION %

59.219 492.706 612
36.53% 67.39% 47.22% SO. 28%

102.897 238,379 684

162,116 731,085 1,296
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COMMONWEALTH TELEPHONE COMPANY

STATEMENT NO. 4
Paul W. Mazza

Q PLEASE STATE YOUR FULL NAME, TITLE AND BUSINESS ADDRESS.

A My name is Paul W. Mazza. I am the Executive Vice-President 

of Commonwealth Telephone Company ("CTCO"). My business 

address is 100 Lake Street, Dallas, Pennsylvania 18612.

Q PLEASE DESCRIBE YOUR EMPLOYMENT BACKGROUND.

A I have been employed by C-TEC Corporation for 22 years

including 12 years with CTCO and ten years as Executive Vice 

President of Commonwealth Cable Systems, Inc.

Q PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND.

A I am an Honors graduate of King's College in Wilkes-Barre, 

Pennsylvania with a Bachelor's Degree in Sociology. I also 

hold a Master's Degree in Psychology from Penn State 

University.

Q DO YOU BELONG TO ANY PROFESSIONAL OR INDUSTRY ORGANIZATIONS?

A I am a member of the Pennsylvania Telephone Association

(”PTA”) serving on that organization's Board of Directors and 

Executive Committee. I am also a member of OPASTCO 

(Organization for the Protection and Advancement of Small 

Telephone Companies). In addition, I am a member of the 

Telephone Pioneers of Pennsylvania. I have also served on

numerous PTA and USITA (predecessor organization of USTA)
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STATEMENT NO. 4 

Paul W. Mazza

committees.

Q WHAT IS THE PURPOSE OF YOUR TESTIMONY?

A The purpose of my testimony is to discuss CTCO's affiliated 

relationships. Specifically, I will be describing the nature 

of services provided by CTCO to certain of its affiliates and 

the associated costs to CTCO for provision of those services. 

Further, I will be discussing services provided to CTCO by 

certain affiliates and the associated costs to CTCO of those 

services.

Q DOBS CTCO RECEIVE SERVICES FROM ANY AFFILIATES?

A Yes, it does. CTCO also provides services to affiliates.

Q DO CTCO AND ITS RATEPAYERS BENEFIT FROM ITS AFFILIATED 

TRANSACTIONS?

A Yes. Specific benefits accrue to CTCO from its affiliated 

relationships. Reliance upon affiliates for provision of 

specific services and functions is clearly more efficient and 

cost-effective than reliance on such services within the CTCO 

organization. These CTCO affiliates, which I will discuss in 

greater detail later, were formed for the specific purpose of 

providing services to the entire C-TEC organization. These

2
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affiliates have been staffed with the appropriate personnel 

trained to provide specific services and functions to other 

members of the C-TEC organization, including CTCO.

These specific services are centered within single 

organizations and, therefore, other CTCO affiliates avoid the 

need to dedicate resources necessary for provision of such 

services within their own organizations. Thus, reliance on 

affiliates to perform specific services and functions on an 

organization-wide, continuing basis to the entire C-TEC 

organization, including CTCO, is more efficient and better 

utilizes economies of scale than creation of separate, 

duplicate functions within each individual CTCO affiliate.

Moreover, reliance upon affiliates results in greater 

technology utilization and user productivity because the 

affiliate is more fully applying the benefits of its own 

technology and skilled personnel over the entire affiliate 

organization versus concentrating such benefits within a 

specific organization.

Also, duplication of function is avoided to the extent 

that specific services and functions for the entire C-TEC 

organization are focused within a specific affiliate unit.

A further benefit is a higher quality of service which 

results when the best available personnel and technology are

• •
COMMONWEALTH TELEPHONE COMPANY

STATEMENT NO. 4
Paul W. Mazza
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concentrated within a specific affiliate. By relying on 

affiliates, the most skilled personnel available may be 

recruited, trained and assigned to appropriate tasks within a 

particular affiliate in the C-TEC organization.

Unquestionably, CTCO and its ratepayers benefit from the

services provided by its various affiliates.

COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 4

Paul w. Mazza

Q HOW DO RATEPAYERS BENEFIT FROM CTCO'S AFFILIATED TRANSACTIONS?

A CTCO ratepayers benefit to the extent that services provided 

to CTCO by its affiliates are performed in a more efficient, 

cost-effective and higher quality manner than if such services 

were provided within the CTCO organization. CTCO ratepayers 

benefit because specific corporate functions which CTCO 

obviously needs (such as finance, accounting, human resources, 

legal, etc.), are performed by a functionally specific 

affiliated entity which provides the same services to the 

entire C-TEC organization. Further, ratepayers benefit to 

the extent the regulated entity, CTCO, avoids duplicating the 

function performed by the affiliate. CTCO affiliates 

providing specific services to CTCO charge only for the 

specific costs of such services and are reimbursed 

accordingly.

CTCO and its ratepayers also benefit from services

4
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provided by CTCO to its affiliates because CTCO accrues 

revenues from provision of such services which accordingly 

reduce CTCO's overall revenue requirement.

• •
COMMONWEALTH TELEPHONE COMPANY

STATEMENT NO. 4
Paul W. Mazza

Q MR. MAZZA, COULD YOU PLEASE DISCUSS THE MANAGEMENT EFFICIENCY 

AUDIT OF CTCO?

A In 1986, Temple, Barker & Sloan ("TBS") were chosen by the PA 

PUC to conduct a management audit of CTCO. The purpose of the 

audit was to assess the economy, efficiency and effectiveness 

of C-TEC/CTCO management and operations. The scope of the 

management efficiency audit included interviews with 

individuals at all levels of the C-TEC corporation and an 

examination of relevant company records.

In January 1987, TBS issued its final report containing 

108 recommendations for improvement, as well as an overall 

rating for each CTCO function examined.

Overall, C-TEC/CTCO received excellent reviews from the 

TBS audit. C-TEC/CTCO responded in February 1987 with an 

implementation plan indicating that: 40 of the

recommendations had been implemented; 49 were in the initial 

steps of being implemented; and 19 required long-range 

development plans before they could be implemented. The 

Commission made the audit report public on March 26, 1987 and

5
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directed CTCO to: (i) proceed expeditiously with its 

implementation plan; and (ii) submit annual progress reports 

for three years.

CTCO submitted its implementation plan updates in a 

timely fashion. The final implementation update was submitted 

in March, 1991.

In January 1990, the Commission Management Audit Staff 

conducted a Management Efficiency Investigation ("MEI") to 

review CTCO's success in implementing the 108 prior 

recommendations and found the vast majority had been 

implemented or were in progress. Commission Management Audit 

review indicated that 79 of the 108 recommendations had been 

implemented, 13 were in progress, and 16 were not implemented 

as of that date. None of the recommendations had been 

rejected.

Since that time, CTCO has satisfied all but two of the 

recommendations which the 1990 MEI listed as in progress or 

not implemented. One recommendation, nightly billing (i.e., 

daily billing cycles), rather than the current six cycles per 

month is impractical, unwieldy and ill-advised. The other, 

centralized inventory, is still under review.

• •
COMMONWEALTH TELEPHONE COMPANY

STATEMENT NO. 4
Paul W. Mazza
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1

2

3

4

5

6

Q COULD YOU DESCRIBE MORE SPECIFICALLY THE FINDINGS OF THE TBS 

AUDIT RELATIVE TO TRANSACTIONS BETWEEN CTCO AND ITS 

UNREGULATED AFFILIATES?

A The TBS audit made numerous favorable findings regarding 

CTCO's relationship with its affiliates. These findings were 

as follows:

7
8
9
10

• The current C-TEC management philosophy regarding 
the appropriate level and type of corporate 
services was viewed as evolving in an appropriate 
direction. (TBS Audit, III-45)

11
12
-13
14

Most corporate management services were services 
that needed to be provided by all C-TEC entities 
and could best be provided centrally, by one 
company. (TBS Audit, 11-9,10)

15
16
17
18
19
20

C-TEC was attempting to minimize corporate services 
and provide only core services needed to support 
the subsidiaries. The audit noted that recently C- 
TEC has taken appropriate steps to move functions 
that are more closely related to a specific entity 
from C-TEC to that entity. (TBS Audit, III-45)

21
22
23
24
25
26

C-TEC has attempted to maximize the level of costs 
that were charged directly, rather than allocated, 
and, thus, had minimized the regulatory charges 
that must be allocated. Further, C-TEC was 
developing a universal time sheet for use by all 
employees of all affiliates. (TBS Audit, III-45)

27
28
29
30
31
32
33

The audit noted that senior managers of the 
unregulated businesses were strong advocates for: 
(i) providing a minimum level and number of 
corporate functions; (ii) directly charging for as 
many corporate functions as possible; and (iii) 
minimizing the amount of corporate management costs 
that must be allocated. (TBS Audit, III-45)

7



1
2
3
4
5

6
7
8

9
10
11
12
13

14
15
16
17

18
19
20
21
22
23

24

25

26

27

28

29

30

31

32

# #
COMMONWEALTH TELEPHONE COMPANY

STATEMENT NO. 4
Paul W. Mazza

• In 1986, C-TEC implemented a positive time 
recording system using universal time sheets. This 
provided C-TEC with more accurate accounting of 
employee time spent on regulated and unregulated 
businesses. (TBS Audit, III-47)

• C-TEC has made improvements in developing
assignment and allocation methodologies for 
corporate costs. (TBS Audit III-48)

• The methods used to bill for direct, out-of-pocket 
costs and expenses appeared reasonable. CTCO 
appeared to be fully reimbursed for costs of 
providing services and products to its affiliates. 
(TBS Audit, III-33)

• The methods used to bill for labor were appropriate 
although the audit did not examine in detail the 
development of labor loadings for each labor class. 
(TBS Audit, III-33)

• The use of CTCO personnel by other C-TEC entities 
did not result in any negative service impacts on 
CTCO customers. CTCO personnel were made available 
to other C-TEC entities only when their absence 
would not affect scheduled work for the telephone 
company. (TBS Audit, III-35)

The audit further examined the affiliate relationship between 

C-TEC's predecessor, Commonwealth Telephone Enterprises, 

("CTE") and CTCO. CTE provided a number of management 

services for CTCO and other affiliates. These services are 

now provided by C-TEC Services, Inc. and C-TEC Financial 

Services, Inc. and include such functions as human resources, 

accounting and auditing, tax, finance, insurance, public 

relations, and legal. Thus, the provision of services by 

affiliates is not a new development for CTCO. (TBS Audit,

8
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III-33)

The TBS audit further made a number of recommendations 

regarding C-TEC/CTCO treatment of affiliated interests. The 

majority of these recommendations were implemented as follows:

• CTCO implemented an annual report as of December
31, 1989 for purposes of showing all inter-entity
transactions with C-TEC and unregulated businesses. 
That report was intended to show: (i) the method
used to establish prices and rates for products and 
services provided to the unregulated entities; (ii) 
a comparison of prices and rates charged by their 
vendors for comparable products and services; and 
(iii) the total number of hours by function 
provided to each entity. (TBS Recommendation, III-
8)

• CTCO further developed policies and procedures
guidelines for cross-charging C-TEC. (TBS
Recommendation, III-9)

• Beginning in December, 1989, the internal audit was
to include, as part of its annual audit program, a 
detailed review of the affiliate transactions of 
CTCO including verification of time sheet
reporting, development of labor-loading rates and 
verification of accuracy of transactions between 
entities. (TBS Recommendation, III-10)

• CTCO further updated and finalized its affiliated 
agreements with C-TEC and the current subsidiaries. 
Affiliated interest agreements were modified to 
include specific instructions for determining 
prices that should be charged for inter-entity 
transactions. (TBS Recommendation, III-ll)

• CTCO required that any employee of C-TEC who
provides services, directly or indirectly billable 
to CTCO, should keep time sheets showing the time 
reported by specific codes representing all 
activities, entities and services. (TBS
Recommendation, III-12)

9
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• Since mid-1986, CTCO has worked with C-TEC to
proceed with its plan to emphasize direct charging 
for as many services as possible. For allocated 
expenses, CTCO's payment for services provided by 
C-TEC was to be calculated on the basis of a three- 
factor allocation formula which gives equal weight 
to three factors: (i) number of full-time
employees; (ii) gross assets; and (iii) operating 
expenses. (TBS Recommendation, III-ll, 12 & 14)

• CTCO worked to ensure that C-TEC maintains access 
to books, records, bills, accounts and other 
documents that describe accounting for costs 
incurred by C-TEC and costs billed to CTCO. (TBS 
Recommendation, III-16)

• Since August, 1988, the internal audit of C-TEC has
included the year's annual review of audits and a 
detailed review of the management services provided 
by C-TEC for CTCO. That audit includes: (i) an
analysis of direct procedures; (ii) a review of 
compliance with positive time sheet reporting; 
(iii) an examination of the loading rates for labor 
hours charged; and (iv) an evaluation of the 
appropriateness of charges by methodologies used 
for other services.

Based on the conclusions and implemented recommendations of 

the TBS audit, CTCO's affiliate relationships were deemed 

reasonable and appropriate by TBS, an objective third party 

evaluator selected by the Commission. Indeed, the TBS audit 

praised and validated CTCO's corporate philosophy of reliance 

upon corporate affiliates for provision of specific functions 

and services. Although certain shortcomings were detected in 

C-TEC/CTCO's corporate affiliate practices as of 1987, all of 

these have been corrected. Moreover, with subsequent 

reorganization, I believe C-TEC and its affiliates are

10



1

2

3

4

5

6

7

8
9
10
11
12
13

14

15

16

17

18

19

20

21

22

23

24

COMMONWEALTH TELEPHONE COMPANY
STATEMENT NO. 4

Paul W. Mazza

significantly improved, both structurally and operationally, 

over the organization which existed in 1986.

Q PLEASE DESCRIBE THE CURRENT ORGANIZATION OF C-TEC AND ITS 

AFFILIATES.

A Attached as Exhibit PWM-1 is a current organizational chart. 

CTCO does business with only a limited few of these companies, 

as discussed later in my testimony. Principal among these 

are:
• C-TEC Services, Inc. ("C-TEC Services")
• Commonwealth Long Distance company ("CLD")
• SRHC, Inc. ("SRHC")
• Commonwealth Communications, Inc. ("CCI")
• Tec-Air, Inc. ("Tec-Air")

Q DOES CTCO PROVIDE SERVICES TO ITS AFFILIATES?

A Yes, CTCO provides some limited services to its affiliates. 

Provision of these services was approved by this Commission at 

various dockets over the years.

In the category of general services, CTCO provided labor, 

vehicle usage, copy center usage and the lock-box services in 

1992. Labor is charged on the basis of fully loaded cost. 

Vehicle usage is charged at a rate consistent with IRS 

standard based upon mileage reported on trip tickets. Copy 

center usage is provided on the basis of cost. Under the lock 

box function, CTCO receives and processes payments on behalf

11
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of several affiliated companies. This service is priced based 

upon cost plus a rate of return (8.81%).

Additionally, CTCO provides other services to CCI. The 

cardkey system is owned by CTCO and rental charges are 

collected based upon cost plus a rate of return (8.87%). The 

price charged for providing emergency inventory services to 

CCI is at CTCO's cost. The pricing of these services is at a 

level consistent with the cost to CCI of obtaining them 

elsewhere.

In addition to the general services described above, CTCO 

also provides the following services to CLD: Billing and 

collection; Answering service? Network access; Bill inserts? 

and Calling card orders. A 10% mark-up is added to the basic 

fully-loaded labor rate charged to CLD. Billing and 

collection rates are negotiated and are very similar to those 

charged to AT&T. Answering services provided to CLD are 

charged on the basis of the highest labor rate for a PBX 

operator. The access charges collected from CLD are those 

found in our tariffs and are the same charged to all 

interexchange carriers. Occasionally, CTCO is requested to 

insert CLD information in its bills and charges to CLD are 

based upon a pre-determined, cost-based rate schedule, which 

is available to any interexchange carrier. With respect to

12
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calling card orders, CTCO processes services orders for CLD 

calling cards, charging $1.50 per new issue or change.

Included in the 1992 revenues are rental revenues from 

CLD and C-TEC Cable for space rental at 100 Lake Street. With 

the sale by CTCO of this property, CTCO is no longer the 

landlord for CLD and C-TEC Cable. Also included is a rental 

amount associated with a CTCO lease of telecommunications 

tower space to NEPA, which will continue under pricing based 

upon cost plus a rate of return (12.95%) .

In 1992, CTCO charged a total of $10,032,728 to 

affiliates for services rendered. The 1992 transaction-by- 

transaction detail of these charges has previously been 

provided to the parties.

CTCO's ratepayers benefit from these transactions. To 

the extent that CTCO has personnel, services or facilities 

available at any given time which can be resold, the revenues 

derived supplement the revenues from other services — basic 

dial tone service, for example. These transactions are not a 

substantial portion of CTCO's business. However, the dollars 

received represent a direct benefit to ratepayers. Of course, 

the CTCO network and its subscribers have first call on any 

and all services and, as discussed by Mr. Burnside, CTCO is 

funded and staffed in a cost-efficient manner. However, from
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time to timer CTCO has the opportunity to resell services to 

affiliates and, when it makes sense, it does so.

Q DO AFFILIATES PROVIDE SERVICES TO CTCO?

A Yes, as is discussed next in my testimony. Details of each 

affiliate transaction has been previously provided to the 

parties.

Q PLEASE DESCRIBE THE SERVICES PROVIDED TO CTCO BY C-TEC 

SERVICES.

A The services provided to CTCO by C-TEC Services are critical 

to our business operation and they include financial, legal, 

human resources, executive, public relations and treasury. C- 

TEC Services was formed in July 1990. The provision of 

services was approved by the PA PUC on December 21, 1989 at

Docket No. G-890183.

Q HOW ARE C-TEC SERVICES' CHARGEBACKS CALCULATED?

A C-TEC Services' costs are charged back to CTCO according to 

the PA PUC-approved method, based upon the recommendation of 

Temple, Barker & Sloan. First, those C-TEC Services expenses 

which are directly and specifically undertaken for a 

particular affiliate (including CTCO) are directly assigned to

14
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that affiliate, primarily based upon time sheet reporting. In 

1992, CTCO was directly assigned approximately $610,000, 

primarily related to executive, land and buildings, human 

resources and legal.

Then, the remaining costs are allocated among C-TEC's 

affiliates based upon a PUC-approved three-factor formula. In 

1992, CTCO was allocated approximately $11,371,000 of this 

residual, based upon the following calculation:

CALCULATION OF 3 FACTOR FORMULA (1992)

Other CTCO
CTCO Affiliates Total

Expenses ($,000) 54,458 80,215 134,673
(%) 40.44 59.56 100

Assets ($,000) 447,669 190,958 638,627
(%) 70.10 29.90 100

Employees (#) 643 704 1,347
f%) 47.74 52.26 100

■ WEIGHTED % 52.76 47.24 100
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Q WHAT HAS BEEN THE HISTORIC EXPERIENCE OF THE RESIDUAL 

ALLOCATION?

A The 1992 CTCO allocation of the C-TEC Services residual equals 

approximately 53%. As noted in the chart below, this has been 

fairly stable during the last three fiscal years:

C-TEC SERVICES ALLOCATION TO CTCO

Year CTCO %

1988 71.79
1989 72.14
1990 53.11
1991 54.88
1992 52.76

The allocation percentage during the period 1990-92 is one- 

third less than occurred during the period 1988-89. The major 

cause of this decrease in management fee percentage billed to 

CTCO was the acquisition of a major cable television property 

at the end of 1989.

Q WHAT WERE THE OVERALL COSTS OF OPERATION OF C-TEC SERVICES IN 

1992?

A The overall cost of operation of C-TEC Services in 1992 was 

$24,065,984. This included expenses for executives, human 

resources, administrative services, treasury and finance, 

legal and depreciation. Interest and miscellaneous income is

16
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credited. Of this amount, $23,379,513 was charged through to 

affiliates and $686,471 was not recovered by C-TEC (i.e., not 

passed through). C-TEC was in an overall loss position of 

$573,177 (after taxes).

Q ARE C-TEC SERVICES' CHARGES TO CTCO FAIR AND REASONABLE?

A Yes. In my opinion and experience, the services are provided 

to us in an efficient, cost-effective manner by C-TEC 

Services.

Q WOULD YOU BRIEFLY PROVIDE SOME HISTORY REGARDING CCI?

A CCI was incorporated in May of 1988. It was formerly known as 

Commonwealth Telephone Technologies, Inc. The affiliated 

interest agreement between CTCO and CCI was filed July 23, 

1992 at Docket No. G-19030060.

CCI currently provides telecommunications engineering 

design, development and consulting services to CTCO, other C- 

TEC affiliates and non-affiliated businesses. The scope of 

CCI's services includes not only telecommunications network 

design, planning, construction, repair and maintenance of 

telecommunications networks and facilities, but CCI provides 

services in the area of communication facilities management to 

a number of non-affiliated corporate clients in Pennsylvania

17
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and a number of other states.

These non-affiliated clients include international 

financial investment firms and one of the country's largest 

computer corporations. CCI also provides premises

distribution (cabling) systems, primarily in the health care 

and educational markets, not only to local facilities and 

institutions, but to those of international reputation as 

well.

Q PLEASE DETAIL CCI'S SERVICE AND CHARGES TO CTCO.

A The use of CCI as an outside vendor contributes to CTCO's 

overall efficiency. The work undertaken by CCI represents our 

larger and more complex projects, which obviously requires 

highly trained and experienced engineers. Rather than carry 

the cost of this sophisticated and more expensive talent on 

CTCO's payroll, we are able to solicit CCI only for those 

projects where they excel and, thereby, avoid unnecessary, 

high fixed overheads. For the more routine, day-to-day 

engineering matters, we maintain engineers on CTCO's payroll.

In 1992, CTCO contracted with CCI for $3,929,000 of 

engineering services. These network design and engineering 

services are essential to our business. Of this amount, 

$2,328,000 was capitalized, while the remainder ($1,601,000)

18
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was expensed.

Based on my experience, CCI's charges to CTCO are 

commensurate with those that would be charged by non- 

affiliated companies. While I have attempted to do so, it is 

difficult to exactly quantify the level of fees which would be 

charged by an outside vendor. Many engineering firms have 

declined to bid on projects, because they believe that CTCO 

desires to utilize its affiliate and they are concerned that 

CCI will use the bids they provide to enhance CCI' s 

competitive position.

However, we have been able to verbally obtain several 

firms' hourly rates within standard engineering descriptions 

and they compare favorably with CCI. For the category of 

"Project Operations Engineer", CCI's 1993 rate is $40 per hour 

within a range of $31 (Henkels) to $50 (Globaltron) per hour. 

In four categories, CCI is slightly higher: "Planning 

Engineer", CCI ($50/hour), J-TEC ($45/hour), and Globaltron 

($45/hour); and "Switching Engineer", CCI ($49/hour), J-TEC 

($45/hour), and Globaltron ($42/hour). However, it is 

important to note that the work functions compared may not be 

qualitatively or quantitatively exactly equal. In fact, past 

experience leads me to believe that some engineering firms 

intentionally elevate an employee's status to make hourly
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rates appear more attractive.

Further, quoted hourly rates oft times exclude cost add­

ons. For example, Henkels & McCoy charge separately for: 

vehicles (approx. $5.3 0 per hour for an auto and $5.85 per 

hour for a truck) ; per diems ($60 per day) ; and "out of 

pocket" costs (plus 15%). Obviously, the quantity and 

magnitude of these add-ons materially affect the overall cost 

of the project. On the other hand, and this is of paramount 

importance, CCI charges CTCO no add-ons.

In the overall mix of engineers needed in any particular 

project, CCI's rates are well within the high/low range of 

independent engineering firms.

The above discussion relates to outside plant engineers. 

When obtaining switch engineering services, there are only two 

sources: vendor and in-house. Outside engineering firms do 

not handle specialized switching projects. Our principal 

switch vendor, Northern Telecom, charges $135/hour (with an 8 

hour minimum) for this service, with time and one-half or 

double time charged for work performed other than between 8:00 

a.m. and 4:30 p.m. during weekdays. CCI, on the other hand, 

charges $49/hour.

CTCO's engineering department aggressively negotiates 

with CCI. For example, in 1991 we challenged CCI's proposal

20
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and lowered costs by approximately $200,000.

Q PLEASE IDENTIFY CCI'S COST OF PROVIDING SERVICES TO CTCO.

A In 1992, CCI incurred expenses of $2,708,777 associated with 

CTCO projects, composed of labor and overhead, dedicated data 

processing, direct supervision and administration, and general 

and corporate overheads.

CCI's resulting 1992 retention percentage of 31% 

(revenues less expenses) for CTCO work is consistent with 

practices throughout the professional services industry. 

Engineering firms target (and realize) margins of between 30% 

and 40%. As to other professional services businesses: 

approximately 40% retention is sought by law firms and 

accounting firms generally significantly more-upwards of 100%.

CCI's charges for engineering services to CTCO are lower 

than that which it charges to non-affiliated companies. For 

example, CCI earned a 45% margin for similar work recently 

performed for an unaffiliated local exchange carrier.

Q ARE CCI'S CHARGES TO CTCO REASONABLE?

A Yes, for the reasons above stated.
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Q WOULD YOU BRIEFLY PROVIDE A HISTORY OF TEC-AIR?

A Yes. Tec-Air is the CTCO affiliate which provides air 

transport service for individuals within the C-TEC 

organization. Tec-Air was formed in September 1989. The 

affiliated interest agreement between CTCO and Tec-Air was 

filed on April 26, 1990 at Docket No. G-900214. Tec-Air is

exclusively devoted to provision of air travel service to c- 

TEC personnel.

Q PLEASE DESCRIBE TEC-AIR'S CHARGES TO CTCO.

A In 1992, CTCO paid $9,000 in direct charges to Tec-Air. A 

copy of our corporate travel policies was previously 

distributed to the parties and, as can be seen from that 

document, Tec-Air is only utilized when it is cost efficient 

to do so.

CTCO is directly charged on a per flight/hour basis at a 

level of approximately $500/hour. These rates compare 

favorably with the charges associated with U.S. Air, one of 

only two airlines serving Wilkes-Barre and vicinity. For 

example, U.S. Air charges approximately $500 for a round trip 

to Washington, D.C. The flight time is approximately 60 

minutes on a direct flight (only one per day), while "waiting 

around" time is over 60 minutes. If connections are needed,
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it is 3-1/2 to 4 hours. On the other hand, Tec-Air flights 

leave at the convenience of the passengers and, therefore, 

’’waiting around" time is non-existent. Thus, the use of Tec- 

Air is cost-efficient and charges are reasonable.

A portion of Tec-Air's operational costs are also 

included in the C-TEC management fee, since the airplane 

supports C-TEC management also. Executive efficiency, 

security and safety are promoted by private air travel. One 

reason for CTCO's and C-TEC's high productivity is our 

corporate commitment to maximization of efficiency. The 

airplane contributes to this attractive statistic.

Tec-Air is a "break-even" operation. Total 1992 

operating revenues were $909,626. After costs and expenses, 

Tec-Air lost $1.

WOULD YOU BRIEFLY PROVIDE SOME HISTORY REGARDING SRHC?

SRHC was incorporated in February 198 3 and organized to 

acquire and hold real estate for C-TEC and its subsidiaries. 

SRHC owns a number of properties and leases spaces to other C- 

TEC affiliates.

CTCO sold 62, 100 and 120 Lake Street, Dallas, 

Pennsylvania properties to SRHC in August, 1992. Currently, 

CTCO leases its corporate office facilities from SRHC.
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However, CTCO plans to relocate its offices to other CTCO- 

owned facilities as soon as possible subject to governmental 

approvals. It is anticipated that other, non-regulated C-TEC 

entities will then occupy the SRHC-owned properties. The 

affiliated interest agreement between CTCO and SRHC was filed 

on August 29, 1991, docketed at G-910272, and approved by the 

PA PUC on November 1, 1991.

Q PLEASE DESCRIBE THE 1992 CHARGES TO CTCO BY SRHC.

A The charges to CTCO in 1992, related to that portion of the 

year during which CTCO rented its proportionate share of the 

Lake Street properties, was $147,000. These charges are based 

upon CTCO's occupation of approximately 27,815 square feet of 

office space at a charge of $14.07 (weighted average) or 

approximately $33,000 per month.

This square footage rental fee is based upon an 

independent appraiser's report. This same rental rate is 

applied to all tenants in the Lake Street complex.

In 1992, SRHC realized revenues of $652,832 and incurred 

costs and expenses of $775,129 for a pre-tax loss of $122,297.

Q ARE THE SRHC CHARGES REASONABLE?

A Yes.
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DOES THIS CONCLUDE YOUR TESTIMONY?

Yes, thank you.
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