PHILADELPHIA GAS WORKS
800 West Montgomery Avenue * Philadelphia, PA 19122

Laureto A. Farinas, Senior Attorney
Legal Department

Direct Dial: 215-684-6982

FAX: 215-684-6798

E-mail: laureto. farinas@pgworks.com

v

July 15, 2016

W7
[}

Administrative Law Judge Darlene D. Heep

Pennsylvania Public Utility Commission

Office of Administrative Law Judge

Suite 403 =

801 Market Street w

Philadelphia, PA 19107 e
-3

RE: Ditavious Smith v. PGW, Docket Nos ; "D_O \b /“35‘“&% q L\

Dear Judge Heep:

Pursuant to your instruction at the adjournment of the Initial Hearing of the above
referenced matter on July 5, 2016, please find enclosed an original and two (2) copies of two
late filed exhibits, | have marked these as follows: ‘

PGW Exhibit — 8 (3 pages)
This is a document from PGW's billing system BCCS, that shows the AMR meter readings for
216 E Shedaker Street during the unbilled usage period of 08/27/2009 to 04/04/2011.

PGW Exhibit - 9 (1 page)
A brief explanation for the reason that PGW bills in “Steps” as shown on PGW Exhibit — 5, Page
4 of 5.

This information was prepared by PGW witness, Joyshalyn Moore, Customer Review
Officer - PGW. If you need additional information about this matter, please contact me at my

direct-dial number above. Thank you. -
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RE: Ditavious Smith v. PGW, Docket Nos. - 4bit-35413qY

PGW Exhibit - 8

Provide documentation PGW's billing system BCCS, that shows the AMR meter readings for
216 E Shedaker Street during the unbilled usage period of 08/27/2009 to 04/04/2011.

See the attached documents.

PGW Exhibit— 8
Page 1 of 3
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RE:  Ditavious Smith v. PGW, Docket Nos,  f— 2 D1~ N W1
PGW Exhibit - 9

Provide a brief explanation for PGW billing the amount for unauthorized usage in “Steps” as
shown on PGW Exhibit - 5, Page 4 of 5 of this matter.

Billing is “Steps” as shown on PGW Exhibit — 5, Page 4 of 5 of this matter is a limitation imposed
by the billing system to show orderly segments of a bill for previously unbilled service. The
longest segment for re-billing is 12 months. This method also helps to ensure that the

matter, the bill for unauthorized usage was billed in two segments or “steps” to cover the period
2010 to April 2011.

appropriate changes in the components that comprise PGW rates (supply, distribution, Gas
of 08/27/2009 to 04/04/2011. That is Step 1, August 2009 to July 2010 and Step 2, August

Cost Rate, etc.) are figured into the billing calculation. In PGW Exhibit — 5, Page 4 of 5 of this

PGW Exhibit -9
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PHILADELPHIA GAS WORKS
A 800 West Montgomery Avenue ¢ Philadelphia, PA 19122

CERTIFICATE OF SERVICE

I HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE §1.54 (RELATING TO

SERVICE BY A PARTICIPANT).
Service List:

For Complainant:

Mr. Ditavious Smith
216 East Shedaker Street
Philadelphia, PA 19144
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July 15, 2016

Laureto Farinas, Esquire
Attorney |.D. 50415
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

www.pgworks.com




