
PHILADELPHIA GAS WORKS
800 West Montgomery Avenue » Philadelphia, PA 19122

Laurato A Farinas, Senior Attorney
Legal Department
Direct Dial: 215-684-6982
FAX: 215-684-6798
E-mail: laurao.farinas@peworks.cQm

Administrative Law Judge Darlene D. Heep
Pennsylvania Public Utility Commission
Office of Administrative Law Judge
Suite 403
801 Market Street
Philadelphia, PA 19107

RE: Ditavious Smith v. PGW. Docket Nos

July 15, 2016

Dear Judge Heep:

Pursuant to your instruction at the adjournment of the Initial Hearing of the above 
referenced matter on July 5, 2016, please find enclosed an original and two (2) copies of two 
late filed exhibits, I have marked these as follows:

PGW Exhibit - 8 (3 pages)

This is a document from PGW’s billing system BCCS, that shows the AMR meter readings for 
216 E Shedaker Street during the unbilled usage period of 08/27/2009 to 04/04/2011.

PGW Exhibit-9(1 page)

A brief explanation for the reason that PGW bills in "Steps” as shown on PGW Exhibit - 5, Page 
4 of 5.

This information was prepared by PGW witness, Joyshalyn Moore, Customer Review 
Officer - PGW. If you need additional information about this matter, please contact me at my 
direct-dial number above. Thank you.

cc: Service List
Joyshalyn Moore (PGW Mali) 
Wendy Vacca
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RE: Ditavious Smith v. PGW. Docket Nos. F-

PGW Exhibit-8

Provide documentation PGW's billing system BCCS, that shows the AMR meter readings for 
216 E Shedaker Street during the unbilled usage period of 08/27/2009 to 04/04/2011.

See the attached documents.

PGW Exhibit-8 
Page 1 of 3



30rderGe'rieratbr4lO/2i/2Ptf :[ Production ] [Jmoofe]

Seard) Order MaintenancE IMndon Help Exit
iC m

hMefSDOnk ifi- TralfctWff

cliCISlnforfiiation

Address 

Zip Code

216ESHEDAKERST

19144-1811

fane PGWRPU12

USA Rate

Alert

LstConbd
(Prenn^

SSN

Account

SrC'itDccouri

Customa^Age

Meter Status Alert 

Service SHib 

TliefUnficaki

459621775

Hone Phone 

Work

917-204-6362

Meter Off

ABANDONED

Car

SP Status 

Curb Bo?

Disconnected, Shut Off At Cub

Yes

Oi Gin EWH 03ft SSC

bvwb F Upfaie

Date: 07/0&2016, Created By: JMOORE, Comments: 
Attendedinpefsonheamgon()7/05/2016wthSeflior — 
Attorney laureto Fainas The $plcart/<nvner Cftavious Smih ▼

LastConM
(Persm)

Date: 07/08/2016, Crerted By. DJONES1, Comments: Dariel > 
Jones was here on a Unbded Usage tivestigation order with 3 
Oder7880664 ,w3h a resiit of ConpletedFoiDd Gas ON, ?

Customer Based Premise Aht :CWIP cws AddMderRad

Reads Service fcvGfif Cortads Leaks AIMS Orders BCCSOdos faerlrtfo PIP lendofdWo Siivey ICP BRT

9994829625: Meter Rad infanhatidn Show Archived Reads
1 IDate MferNis^er.Ra&Type 'Code ' -Soikstr Eirar?' ^ISrount'ip,' >

Ml 1636 AM 1429653 7205 Normal Regular AMR Read 0
SW0116J?AM_ '1429653 m Norma! Regular AMR Read H/L7205( 0

i '1429653 72B
4 {

Normal Regular ServiceOnfe|HA.7205( SMITH, J W oilllTSGOljEj
4/4/201110^3 AM 1429653 7205

» > .i ^
Normal Regular Turn Off PGWRPU12 3596217755:

4/4/20116:37 AM 1429653 •7202 Normal Regular AMR Read
3/7120116:51 AM 1429653 (6960 Normal Regular AMR Read Hi 6960 ( m z
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1 8^2010 6:50 AM 1429653 5533 Normal RetpJar AMR Read H/L5533( 0
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RE: Ditavious Smith v. PGW, Docket Nos. D

PGW Exhibit-9

Provide a brief explanation for PGW billing the amount for unauthorized usage in “Steps” as 
shown on PGW Exhibit - 5, Page 4 of 5 of this matter.

Billing is “Steps” as shown on PGW Exhibit - 5, Page 4 of 5 of this matter is a limitation imposed 
by the billing system to show orderly segments of a bill for previously unbilled service. The 
longest segment for re-billing is 12 months. This method also helps to ensure that the 
appropriate changes in the components that comprise PGW rates (supply, distribution, Gas 
Cost Rate, etc.) are figured into the billing calculation. In PGW Exhibit - 5, Page 4 of 5 of this 
matter, the bill for unauthorized usage was billed in two segments or “steps” to cover the period 
of 08/27/2009 to 04/04/2011. That is Step 1, August 2009 to July 2010 and Step 2, August 
2010 to April 2011.

PGW Exhibit-9 
Page 1 of 1
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PHILADELPHIA GAS WORKS
800 West Montgomery Avenue • Philadelphia, PA 19122

CERTIFICATE OF SERVICE

I HEREBY CERTIFY THAT I HAVE THIS DAY SERVED A TRUE COPY OF THE 

FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN 

ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE §1.54 (RELATING TO 

SERVICE BY A PARTICIPANT).

Service List:

For Complainant:

Mr. Ditavious Smith 
216 East Shedaker Street 
Philadelphia, PA 19144

July 15, 2016

Philadelphia Gas Works
800 W. Montgomery Avenue 
Philadelphia, PA 19122 
(215)684-6982

www.pgworks.com


