BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Ross E. Schell						:
							:
v.						:		C-2016-2557863
							:
PPL Electric Utilities Corporation 			:



INTERIM ORDER  
CLOSING THE HEARING RECORD 


On July 22, 2016, Ross E. Schell (Complainant or Mr. Schell) filed a formal complaint (complaint) dated July 21, 2016, with the Pennsylvania Public Utility Commission (Commission) against PPL Electric Utilities Corporation (Respondent or Company).  The complaint alleges that the Company is threatening to terminate his electric service and the existence of reliability, safety or quality problems with his service.  Complainant checked the box on the formal complaint designated as “other” and directed the reader to the attached pages which purport to be a copy of 52 Pa. Code Sections 57.20 and 57.22.  The relief requested is for the Commission to require the Respondent refund Complainant’s payments to Respondent over the past ten years as a refund and to provide Complainant with additional service at no charge for three years.    

The Respondent filed an answer and new matter on August 11, 2016.  The answer admitted that Respondent provides electrical service to Complainant and denied the material averments set forth in the complaint.  In the new matter, Respondent averred the complaint is barred by the doctrines of prior pending action and res judicata.  The answer and new matter requested that the Commission dismiss the complaint.

By notice dated September 6, 2016, the Commission scheduled this matter for a telephonic hearing on October 19, 2016 at 10:00 a.m. and assigned the case to me.  I issued a prehearing order dated September 8, 2016, addressing, inter alia, requests for continuance, subpoena procedures, attorney representation and the Commission’s policy encouraging settlements.

I conducted a telephonic hearing on October 19, 2016 at approximately 10:00 a.m.  The Complainant failed to appear for that hearing.  The Complainant did not call the conference number shown on the September 6, 2016 hearing notice at 10:00 a.m. 

I then verified with the support staff for the Office of Administrative Law Judge (OALJ) in Pittsburgh, Pennsylvania that the Complainant had not contacted that office to indicate that the Complainant would be unable to participate in the telephonic hearing.  My voice mail and email had no messages from the Complainant stating that he would be unable to participate in the hearing.  After verifying that the Complainant had not contacted OALJ in Pittsburgh, I commenced the hearing at approximately 10:28 a.m.

Upon commencement of the hearing, Kimberly G. Krupka, Esquire, counsel for the Respondent, moved to dismiss the complaint with prejudice for failure to appear and prosecute.  I advised the Respondent that I would take its motion under advisement.  Complainant has not contacted the undersigned presiding officer to explain his failure to appear or to request a continuance.

THEREFORE,

IT IS ORDERED:

1. [bookmark: _GoBack]That the record in the above-captioned matter filed at C-2016-2557863 is closed.

2. That an Initial Decision shall be prepared in this matter.



Date:  October 20, 2016                                                     	 _____________________________
								Jeffrey A. Watson
								Administrative Law Judge
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