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Legal Deparimem 
2301 Market Street / S23-1 
Philadelphia. PA 19103

Direct Dial: 215-MI-6841 
Lax: 215-568-3389

October 4,2016

VIA FIRST CLASS MAIL 
Gilma Merkert 
P.O. Box 63353 
Philadelphia, PA 19114

Re: Gilma Merkert v. PECO Energy Company

Docket No: C-2016-2542972

► PECO.
An Exelon Company
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Dear Ms. Merkert:

Pursuant to my communication with your attorney, this letter confirms the resolution of your Public 
Utility Commission (PUC) complaint. As the parties desire to amicably resolve the dispute without the 
need for further litigation, PECO Energy has resolved your formal complaint as follows:

1) PECO cancelled late payment charges on your account in the amount of $676.58.

2) PECO has removed $2,073.35 from your account, which represents foreign wiring charges.

3) Your remaining balance is $6,626.00. PECO has issued a twenty-four (24) month payment 
agreement on your $6,626.00 balance. Under the agreement, you are to pay $276.08 per month 
to your final account number 47675-72103. PECO will hold your account out of collection as 
long as you make your monthly payments in full.

I trust this correspondence resolves your complaint against PECO. I have forwarded a Certificate of 
Satisfaction to the PUC to inform them of the status of this complaint. Unless you file a written 
objection to the PUC within ten (10) days, the Certificate of Satisfaction will confirm to the PUC that 
the Complaint against PECO has been resolved and the file will be closed.

Very truly yours,

Shawane L. Lee
Assistant General Counsel, PECO Energy 
Enel.

Cc: John S. Di Giorgio, Esquire (via email only- jdigiorgio(s*jolmc/law.com)
Regulatory Assessor, Michael Begley




