
BEFCRE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

SCOTT LUELLEN,
Complainant

v. Complaint Docket
No. C-2016-2539599

MAROADI TRANSFER &
STORAGE, INC.,

Respondent

RESPONDENT'S BRIEF IN SUPPORT OF MOTION FOR SUMMARY JUDGMENT.

Pursuant to this Court's Order of October 5, 2016, Respondent, MAROADI TRANSFER

& STORAGE, INC. (hereinafter "Maroadi"), by its attorneys, Marshall, Demrehey, Warner,

Coleman & Goggin,  hereby file this  instant  Br ief in Suppor t  of its  Motion for  Summary

Judgment.

1 . STATEMENT OF FACTS

This case arises out of an accident that occurred on or about December 13, 2014 wherein

Complainant, Scott Luellen (hereinafter "Luellen") alleges he was injured when he fell from a

ladder while attempting to assist movers in loading household items onto a truck. Respondent,

Maroadi Transfer & Storage Inc. (hereinafter "Maroadi") perfonned services as a booldng agent

for its parent company, Mayflower Transit, LLC, and arranged for the shipment of household

goods  belonging to Luel len t o be shipped f r om S wissva le,  P ennsylva nia  t o Belmont ,

Massachusetts.  This agreement for shipping services was memorialized in a Bill of Lading,

Order Number M0222-10242-4 between Luellen's self-proclaimed partner, Katherine Drago, and

Mayflower Transit,  LLC, for the interstate shipment of household goods from 7105 Schoyer



S tre e t, S wis sva le , P A 15218 to 14 Ma rlboro S tre e t, Be lmont, MA 02478. (See Bill o f La d ing

attached here to and incorpora ted here in as  Exhibit A) .

Lue lle n initia te d the  ins ta nt cla im in a n a tte mpt to re cove r for a lle ge d pe rsona l injurie s

a ris ing out of an agreement for the  inte rs ta te  shipment of household goods  by filing an Amended

Forma l Compla int on Ma y 3, 2016. Ma roa di ha s  file d its  Answe r, Ne w Ma tte r, a nd P re limina ry

Objections to Lue1len's Complaint. By Order of Court dated, June 30, 2016, this Court granted

Ma roa di's  P re limina ry Obje ctions  in  pa rt, de nying Lue 11e n 's  cla ims  re que s ting mone ta ry

damages, and also sta ting that:

The  Compla inant is  cautioned tha t if, in fact, it is  shown a t the  evidentia ry hea ring
tha t the  move  origina ted in the  Commonwea lth of Pennsylvania  and te rmina ted in
another s ta te (including the  s ta te  of Ma ssa chuse tts ), s uch de te rmina tion will be
fa ta l to Compla inant's  compla int. due  to la ck of Commiss ion jurisdiction ove r the
transaction, s ince  such a  transaction constitutes  commerce  among the  s ta tes , and
the  compla int will be  dismissed in its  entire ty.

(Pg. 6, June 30, 2016 Order, emphasis added).

A pre he a ring confe re nce  wa s  he ld on Octobe r 5 , 2016 for the  purpos e s  of furthe r

addre ss ing the  jurisdictiona l is sue . During the  prehea ring confe rence , Lue llen acknowledged in

re sponse  to the  inquirie s  of the  Honorable  S teven K. Haas , tha t the  unde rlying trip giving rise  to

Lue11en's  cla ims  and this  proceeding wa s , in fa ct, a n inte rs ta te  trip, ha ving origina te d in the

Pittsburgh, Pennsylvania  a rea  and te rmina ted in Be lmont, Massachuse tts . (See pg. 3, Octobe r 5,

2016 Orde r, See also Transcript of October 5, 2016 prehea ring confe rence  a ttached he re to and

incorpora ted he re in a s Exh ib it  B, pgs . 5-6). Following this  a dmis s ion by Lue lle n, the  Court

dire cte d both pa rtie s  to file  motions  for summa ry judgme nt a s  to whe the r the  Commiss ion ha s

jurisdiction ove r inte rs ta te  transporta tion.



II. QUES TION P RES ENTED

S HO ULD RE S P O NDE NT' S  MO TIO N FO R S UMMARY J UDG ME NT BE  G RANTE D
AND C LAIMAINT ' S  AME NDE D C O MP LAINT B E  DIS MIS S E D B E C AUS E  THE
P E NNS YLVANIA P UB LIC  UT ILIT E S  C O MMIS S IO N LAC KS  J UR IS DIC T IO N
O VE R  INT E R S T AT E  T R ANS P O R T AT IO N AND T HUS  O VE R  T HE  INS T ANT
C LAIM?

S UGGES TED ANS WER: YES .

111. AR G UME NT

Lue llen's  Amended Compla int should be  dismissed in its  entire ty because  the  unde rlying

tra nsa ction cons titute d a n a gre e me nt for the  inte rs ta te  tra nsport of house hold goods  a nd the

Commission does not have  jurisdiction over commerce  among the  s ta tes .

The  P ublic Utility Code  provide s  for the  proce ss  through which a  fonna l compla int ma y

be filed, and conveys to the Commission jurisdicdon with which to adjudicate such complaints

unde r the  purvie w of tha t juris diction. Cha pte r 7  of the  P ublic Utility Code  s e ts  forth  the

proce dure  on forma l compla ints  within the  juris diction of the  Commis s ion, a nd include s  in

peMinent part:

...any pe rson ... having an inte res t in the  subj ect ma tte r, or any public utility
conce rned, may compla in in writing, se tting forth any act or thing done  or omitted
to be  done  by a ny public utility in viola tion, or cla ime d viola tion, of any law
which the  commis s ion has  juris dic tion to  adminis te r. ..

66 Pa . C.S . §  701 (emphasis  added). Section 701 a llows for the  filing of a  compla int where in a

compla inant mus t se t forth anything done  or omitted in viola tion of any law which the

Commis s ion has  jurisdiction to adminis te r. The  facts  of this  case  demonstra te s  the  lack of

jurisdiction on beha lf of the  Commission due  to the  inte rs ta te  characte ris tics  of the  agreement

from which Lue11en's  cla ims arise .

Lue11en's  cla ims arise  out of an agreement for shipping services to be  performed, and that

were  performed, transporting household goods from Swissva le , Pennsylvania , to Be lmont,



Massachusetts . See Exh ib it A, (See a1so~Invoice  and payment transaction record for inte rs ta te

shipment a ttached hereto and incorporated herein as Exh ib its C & D.) Lue lle n confinne d

during the  prehearing conference  held on October 5, 2016 tha t the  trip a t issue  was an inte rs ta te

trip tha t origina ted in the  P ittsburgh, Pennsylvania  a rea  and te rmina ted in Be lmont,

Massachusetts . See Exh ib it B, pgs . 5-6. Lue llen a lso included as  an exhibit to his  Amended

Formal Compla int correspondence  from Lue llen addressed to Maroadi s ta ting: "Your company

moved usfrom 7]05 Schoyer Avenue in Pittsburgh to Boston on December 14, 20]4". The

subject line  of tha t correspondence reads: "He llofrom Bos ton I".  (See correspondence attached

here to and incorpora ted he re in a s  Exhibit E ).

Chapte r l of the  Public Utility Code  se ts  forth gene ra l provis ions  pe rta ining to the

Commiss ion, and includes  in pe rtinent pa rt:

The  proviS ions  of this  pa rt, except when specifica lly so provided, s ha ll not apply,
or be  cons trued to apply, to commerce with fore ign na tions , or among the
s everal s tates .. .

66 Pa . C.S . §  104 (emphasis  added). In light of the  provis ions  of section §  104, the  Commission

lacks  jurisdiction over transactions  involving inte rs ta te  commerce , and the re fore , over the

present proceeding. Accordingly, Maroadi's  Motion for Summary Judgment should be  granted,

and Lue1len's  Amended Compla int should be  dismissed in its  entire ty.

IV. C O NC LUS IO N

As directly acknowledged by the  Court in its  June  30, 2016 Order and based on the  facts ,

law and testimony presented here in, there  is  no genuine  issue  of materia l fact as  to the

de tennina tion tha t the  Commiss ion lacks  jurisdiction over inte rs ta te  transporta tion, and the re fore

lacks  jurisdiction over this  proceeding. Lue11en's  cla ims a rise  out of a  contract for the  inte rs ta te

shipment of goods, and accordingly, Luel1en's  Amended Compla int should be  dismissed in its



entire ty. Maroadi Transfe r & S torage  Inc. re spectfully reques ts  this  Honorable  Court grant its

Motion for Sumrnary Judgment, and ente r an order discontinuing a ll cla ims as  aga ins t Maroadi

Transfe r & S torage , Inc. in this  rna tte r.

Re spe ctiillly submitte d,

MARSHALL, DENNEHEY, WARNER,
COLEMAN & GOGGINV//,
Timoth on, Esquire
ID P A 5291
A1 der, Esquire
ID PA 316694
100 Corpora te  Center Drive , Suite  20 l
Ca mp Hill, P A 17011
(717) 651-3505

Dated: October 25, 2016

a



Exh ib it  A
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

Docket No. C-2016-2539599
Scott Luellen I

v. |
Maroadi Transfer & I
Storage, Inc. 1

I
Transpor tation Complaint!

Pages 1 16
PUC
Keystone Building
400 North Street
Harrisburg, PA 17120

Wednesday, October 5, 2016
Commencing at 10:21 a.m.

BEFORE:

STEVEN K. HAAS, Administrative Law Judge

APPEARANCES:
7

4 iSCOTT LUELLEN, Pro Se
For the Complainant

LLPColeman & Goggin,
Suite 201

ALEX K. YODER, Esquire
Marshall, Dennehey, Warner,
100 Corporate Center Drive,
Camp Hill, PA 17011

For.the Respondent

REPORTER: DANA m. ROSS

Any reproduction of this transcript
is prohibited without authorization

by the cer tif ying agency.
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INDEX TO EXHIBITS
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P R o C E E D I N G S

JUDGE STEVEN K. HAAS:

This is the date and time that's been

scheduled by the Pennsylvania Public Utility

Commission for a pre-hearing conference in the matter

of Scott Luellen, L-U-E-L~L-E-N, versus Maroadi,

The DocketM-A-R-O-A-D-I, Transfer and Storage.

Number that's been assigned by the Commission to this

proceeding is C-2016-2539599.

I am Administrative Law Judge Steven

Haas. I've been assigned by the Commission to preside

over this proceeding, and to issue an initial decision

for the Commission's consideration.

I note for the record this morning that

we do have on the line the Complainant, Scott Luellen.

Go morning, Mr. Luellen.

MR. LUELLENZ

Good morning, Your Honor

JUDGE HAAS:

And I also have on the line the Counsel

Good morning, Mr.Eor the Respondent, Alex Yoder.

Yoder.

ATTORNEY YODER:

Good morning, Your Honor
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0
1JUDGE HAAS

Now, this purpose of this pre~hearing

conference this morning is to clarif y a jurisdictional

issue, and whether ornot the trip that's at issue in

this proceeding was intrastate or interstate.

As the proceeding progressed, it became

more and more apparent to me that what we're dealing

with is an interstate trip, meaning that the trip

originated in one state and terminated in another

state, as opposed to an intrastate trip where the

origination and termination points were entirely

within Pennsylvania.

»So let me ask you at this point, Mr

Luellen, it's my understanding that this trip

originated at 7105 Shoyer (phonetic) Avenue in

Pittsburgh, Pennsylvania; is that correct?

MR. LUELLEN:

» That wasWell, yes and no, Your Honor

the address of the incident. However, the incident

occurred before there was any trip, and one of the

were

JUDGE HAAS:

Well, I understand that, but that was

the address where the where the move originated;

i s that correct?
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MR. LUELLENz

That is where theThat is correct

materials were being packed and loaded during the

accident v

JUDGE HAAS=

All right. And it is also, I think, my

understanding at this point, that you moved from that

address to an address in Belmont, Massachusetts; is

that right?

MR. LUELLEN:

goods terminated.

Eventually, that is where the household

Having said that, the injury did

not occur during that trip.

JUDGE HAAS~

I understand that. AndRight. Okay.

the address where you moved to; is it 14 Marlboro

Street in Belmont, Massachusetts?

MR. LUELLEN:

That is correct.

JUDGE HAAS~

Is that your --- the address where you

currently reside?

MR. LUELLEN:

Yes.

JUDGE HAAS:
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All right Under Pennsylvania Law if a

trip is interstate, as opposed to intrastate, the

Pennsylvania Public Utility Commission does not have

jurisdiction over that service.

But what I think ~-~ the way I'm going

to handle this is I'll give everybody an oppor tunity

And I think the vehicle to do

is

to make an argument.

that by each par ty filing cross motions for summary

And what that means is, on thejudgment.

jurisdictional issue, there really isn't any dispute

about the material f acts

The f act is that it was an interstate

out~of-state •

move, originating in Pennsylvania and terminating

So the only question is --~ it's a

legal question of whether or not the Pennsylvania

Public Utility Commission has jurisdiction over that

trip and over that service, and anything that happened

related to that transaction.

JUDGE HAAS /
u

We need to resolve this jurisdictional

issue first before we do anything fur ther with this

proceeding, because if, in f act, the Commission does

not have jurisdiction then the proceeding is over and

all the outstanding motions and documents, sor t of

become become moot
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So what I think I'm going to do is give

Each file athe par ties an oppor tunity to file.

motion for summary judgment explaining why they think

the Commission either has jurisdiction over this trip

Andor doesn't have jurisdiction over this trip

then, each par ty will have an oppor tunity to file a

response to the other par ty's motion for summary

»judgment

l'll review everything andAnd then,

And if1issue a decision on this jurisdictional issue

I decide that the Commission does not have

will bejurisdiction then this proceeding will be

Iended here at the Public Utility Commission

Now, Mr Luellen, that does not mean

if that's the ultimate conclusion --~ that you are

As an interstate trip, youcompletely out of cour t

have a remedy, potentially, or you can bring a

proceeding before the United States Depar tment of

1 And I think the Bureau within thatTranspor tation

depar tment is the Federal Motor Carrier Safety

1Administration As an interstate'trip, that may be

the proper place to bring this, this complaint.

But as I said, I'm going to give each of

you an oppor tunity to make an argument about whether

or not the Commission has jurisdiction over an
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interstate trip by filing motions for summary

judgment

Mr. Luellen, any comment on what I've

laid out?

MR. LUELLEN I

Well, Your Honor, l'm happy to argue via

pleading for the cross motions for summary judgment

that the Cour t requests.

uinformation

I appreciate your

I suspect that Respondent will be heid

accountable in Cour t for the foreseeable future,

I

regardless of the Utility Commission's decision.

Having said that, just for the record, I

would take the position that the debate is not so much

one -~~ but not entirely about legal jurisdiction.

believe it's a f actual debate, based on a number of

things which I'm happy to plead, argue via pleading,

but essentiaiiy, that only a couple of issues, but the

primary one is that the Respondent was actually hired

to do four discrete jobs. Paid for the street amount;

these four discrete vendors or providers

And the question --- the argument that

Respondent makes would be a completely valid argument

if there had been a vehicle in transit from one state

to another state and there had been an injury during

that transition, and that wasn't the case.
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This occurred, you know, 24 hours before

anything ever moved during packing and loading paper,

which occurred exclusively within a town in

Pennsylvania.

So I think, we, I, would argue that

that's a f actual matter and that the Respondent is not

so much attacking jurisdiction on the state of the

amended complaint. They're essentially trying to

argue the f acts in a preliminary stage.

JUDGE HAAS:

Well, the f act remains, if the

underlying trip that's at issue here is an interstate

trip then the Commission doesn't have jurisdiction

over any of that stuff that you just --- that you just

mentioned. And that's what we need to --- that's what

we need to resolve first, the issue of --~ of, you

know, whether or not being an interstate trip, the

Commission has jurisdiction at all.

Mr. Yoder, do you have any comments on

the procedure that I've laid out?

ATTORNEY YODER:

We will be filing the requested motion

by the Cour t, and any --- will there be any brief

required?

JUDGE HAAS:
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I thinkYou know, hang on a second.

Mr.we're up as high as we can. Yoder, the cour t

repor ter just indicated that she's having a little

difficulty hearing you, so if you could speak up a

little be, l'd appreciate it

ATTORNEY YODER:

We will be filing theSure, Your Honor

requested motion for summary judgment and would

request a deadline for the filing of any motion and/or

brief to accompany the motion.

1
-J UDGE HAAS

Yeah. Why don't we set a deadline of,

roughly, 30 days from today for the filing of the

motions for summary judgment, and accompanying briefs,

which would take us to --- well, why don't we say ---

why don't we say Friday, November 4th for the filing

of the motions and accompanying briefs.

And then, why don't we say another three

which would beweeks for responses to the motions,

Friday, November --- well, that's --- is that

Thanksgiving weekend. I was going to say the 25th.

Why don't we say --- oh, let's say --- let's say

Monday, November 28 for any responses to the par ty's

motions.

»ATTORNEY YODER

r8

.

c 1

2 a
3

4

5

i
i

I
I

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

i

Sargent's Cour t Repor ting Service, Inc.
(814) 536-8908



12

One more thing, Your Honor, if I may?

JUDGE HAAS:

Sure.

ATTORNEY YODER2

Will this transcript of this record be

available for the motions?

JUDGE HAAS:

Yes. You have to order that directly

from the cour t repor ter, and you would have to pay for

it, but it --- you know, actually that may change the

dates here because, typically, it takes us, by

contract, the cour t repor ting company has up to three

So if either or bothweeks to get the transcript out

of you --- one second.

OFF RECORD DISCUSSION

JUDGE HAAS:

Typically, it's a three-week turnaround.

That can be escalated, but it would cost a little bit

That, you can move that forward up to, I guess,

a three-day turn around. But I don't know if that's

--- if that's something that either of you wants to do

or if it matters to you whether it's three days or

three weeks.

ATTORNEY YODER:

Can we get theThank you, Your Hohor.
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contact information for the people at the repor ting

company?

.
»JUDGE HAAS

We'll do that before we're doneaYeah

1here Do either of you want to speed up the

turnaround of the transcripts, or is the -~~ if we go

with the standard time, it's roughly three weeks, and

then we'd have to set a deadline for the motions 30

So do either of you want to

Mr. Luellen?

1
»

days out from that point.

speed up the process?

MR. LUELLEN

it 1

Well, 1 don't feel we're going to need

We haven't heard any f acts today, this legal

argument, so we don't need the transcript.

JUDGE HAAS 1

How about you, Mr. Yoder?

ATTORNEY YODER'

1 Yes,I would like an expedited copy

please

1JUDGE HAAS

So let's do a»You would Okay

1» Okaythree~day turnaround on the transcript

OFF RECORD DISCUSSION

JUDGE HAAS=

I was just talking to the cour t
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I And once we close the record in the pre-reporter

hearing conference, if you'll stay on the line and

she'll --- you can arrange with the cour t repor ter to

get copies of the transcript.

So we are now looking at --- it is

Wednesday, the 5th. Looking at the transcript being

available by Monday, the 10th. One, two, three, four

--- why don't we say, Friday, November llth would be

the due date for filings of the motions tor summary

»judgment

And then, Friday, December 2nd, the

deadline for any response to the par ty's motions.

That okay with everybody? Mr. Luellen?

MR LUELLEN:

»No problem at all, Your Honor

JUDGE HAAS:

And Mr. Yoder, those dates all right

with you?

sATTORNEY YODER

They are all right with us, Your Honor

»Thank you

0JUDGE HAAS

Good Weil then, we can

I will

All right.

adjourn this morning's pre-hearing conference.

put out just a shor t order in the next day or in the

s
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next couple days just reviewing these, what we

discussed and the filing deadlines, the cour t repor ter

will do a three-day turn~around on the transcript, and

1
tNen, I'll lock forward to your motions

Mr. Luellen, anything fur ther before we

adjourn?

MR. LUELLEN:

No, Your Honor Thank you for your

time

JUDGE HAAS »
¢

Yeah. Mr. Yoder?

ATTORNEY YODER 1

-N o Your Honor/ Thank you.

JUDGE HAAS »

•Good |Okay Well then, we are

And, iike I said, if you

talk to the cour t

adjourned, at this point.

both stay on the line you can

repor ter and make arrangements to get a copy of the

transcript, okay? Okay.

* * * * * * * *

HEARING CONCLUDED AT 10:35 A.m.

* * * * * * * *
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CERTIFICATE

I hereby cer tif y, as the stenographic repor ter,

that the foregoing proceedings were taken

stenographically by me, and thereaf ter reduced to

typewriting by me or under my direction; and that this

istranscript a true and accurate record to the best

of my ability.
I
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Dana Marie Ross

Sargent's Cour t Repor ting Service, Inc.

210 Main Street

Johnstown, PA 15901
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89"L mnv|=LtJwEr-z Mayflower Trarasit,' LLC
22276 Network Place

Chicago,lL 60673-1222

KATH ERINE DRACO
14 MARLBORO STREET
BELMONT, MA 02478

Invoice Number

Invoice Date

Net Due

Amount Paid

Balance

0222 10242 4 01
- ` i2729/14

$5 ,241576

$5 r 000 . 00

$241 . 76

Charges are payable in u.s. funds

Federal Tax ID: 43-1881479 DUNS 8:  00-693-7650

2 2 2  1 o2 4 2  4 011 12/29/14 ixnwamnnm DRAGO SW! ssvwa 8ELMQM MA

Tariff No. A280 3 M i l e s 8240 /  8240 Lbs. A t Per <:wt.$

TRANSPORTAQION
1306.24

3D9.53
833.06
788440
173.20
143.16
785.34

9035 .65
13
13
23
18

4
2
9

4338.93
6
3
2
1
1

@
@
@
@
@

27,38
9.92

11.52
11.73
18.97

164.28
29.76
23. 04
11.73
18.97

247.78
1

DISH PACKS . @ 100.48
czanzron 1 1/2 CU. FT.`@ 23.81
CARTONS 3 CU. FT. . @ 36.22
cAR:é ons 4 1/2 ctzr FT. @ 43.80
TWIN MATTRESS CTN @ 43.30
QOEEN/KING t4A:v'rREss @ '71.s8
CORR MIRROR CTN 8 87.26

TOTAL PACKING
DISH PACKS
CARTONS 3 CU. FT,
TWIN MATTRESS CTN
DOUBLE MATTRESS CTN
QUEEN/KING MAMRESS

TOTAL 01qpA¢K11qg
ORIG SERV CHRG

@ 655. oe
1 DEST SERV CBRG

@

8240 LBS
7 1 95/CWT
8240 LBS
sQ34/cw: 522 .42

1177 .50

2981.76 357 v 81
357  .81

TOTAL AKZCESSORIALS

FUEL soR<:aG~m1zAns @12 v 0000%

SERVICES EXCLUDED FROM DISC

SUBTOTAL" SERVICES SUBJECT TO BTM Lnqg DISCOUNT

1388: 67,00 % BOTTOM mm DISCOUNT

-** SERVICES EXCLUDED FROM DISC9UN'TING

14799.86
9915.91
357. 81

ul1llllul Ill! 1 o f l
RA~XX (RE\A12-66)

I

4 .

I
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1223/2014

Tramsaction ,Corafirmaiiom I

Transaction Status:

Authorization Code :

Approve d

101880

®rdar EnfQr.mation

M 222-102424

Ka the rine  Dra go

MAROADI TRANS FER & S TORAGE, INC.

Ma yflowe rTra ns it,  LLC

Order Number:

Shipper's Name:

Booking Agent'

Requesting Agent:
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EXHIBIT G

From : Eric Lu e llen <seric1ue1Ien@gmai1.com>
Date : Tue , Feb 2, 2016 a t 5:17 PM
Subject: Fwd: Hello from Bos ton!
To: pa trick@maroadi.com, Mary@maroadi.com
Cc: Katherine  Drago <katherinedrago@gmaiLcom>

Mary 8¢ Patrick:

We have not had the pleasure of formally meeting. I am Katie Drago's fiancé e (all men
marry up, l'm marrying way up), Your company moved us from 7105 Schoyer Avenue
in Pittsburgh to Boston on December 14, 2014. We hired you because Katie was senior
management at CMU, where you are a preferred vendor.

The reason Katie was asking for this documentation is because, as l understand you
now know, an accident occurred during the move. Simply put, the crew that was hired
failed to attach a safety tether to the rear door of the truck on the driver's side (the
passenger's side was attached) and a wind-gust caught the door, swung it hard and fast
to the closed position, striking me in the back because I was standing at the rear of the
truck.

Today, 13-months later, l have been diagnosed by three physicians (one a Harvard
fellow, one a spine specialist, and one a Harvard neurologist) with a combination of
long-term and debilitating injuries, which have caused me significant pain and debility
since the accident. lt has also caused me thousands of dollars of medical expenses,
and prescribed treatments to help with the long-term injuries caused costing around
$750 per month. Not a single penny has been paid by your insurers despite them being
provided with witness statements, claims, and medical files.

l'm writing because essentially no progress was made with your insurers (Vanlines and
York Management Sewices for Granite State). They have been, in our opinion,
unresponsive for weeks and months at best, and unprofessional and dishonest at
worst. lt has reached the point were lawyers are being consulted to bring suit. We
have also reached out to counsel with whom Katie worked at CMU to discuss Maroadi's
preferred vendor status there and advice about the best way forward.

Having been a business owner for much of my career, I appreciate that once lawyers
get involved costs spiral out of control and the sums that could have been spent to
resolve the issues often are either doubled or tripled with legal expenses, or the money
goes largely to the lawyers. l would like to prevent that and am reaching out to you
directly prior to counsel bringing suit to try and settle the claim. Thank you for being in
touch as soon as possible.

S. Eric Luellen
(M) 412-915-7468

25



CERTIFICATE OF SERVICE

I, Barbara E. Steel, an employee of Marshall, Dennehey, Warner, Coleman & Goggin, do

hereby certify that on this 25th day of October, 2016, I served a copy of the foregoing document,

via electronic mail, as follows:

Scott Luellen
14 Marlboro Street

Belmont, MA 02478
SEricLue11en@gmai1.com

$aw&awan 8. Stee€

Barbara E. Steel


