10 TENOM AN EMergency o an oUAge, Call 22 NOUIS @ ay |-B8s-044-41( /. FOf LUSIOMEr SEIVICE, Cail i-tuU-040-/ 141 FOf Fayment Lpuans, cal
1-800-962-4B48  Pay your bill online at www firsienergycorp.com
Bill issued by: Met-Ed, PO Box 16001, Reading PA 19612-6001

RataCategory
Siarldard Residential ME-RSD

Customer Nu;nberr
0803106098 00021 39321

** REMINDER NOTICE *
When this bill was prepared, your account had an unpaid balance I

you have already made this payment, thank you. It net, please
promplly pay the overdue amounl. Call us if you have questions or for
information on paymen! arrangements.

Your current PRICE TO COMPARE for generation and transmission
from Mel-Ed s lisled below For you fo save, a supplier's price must
be lower.

Standard Residential - 0002139321 - 7.25 cents per KWH

Customer reserves the right to shop for an electric supplier

Your next meter reading is scheduled to occur on or aboul
Mov 25, 2015

Your bill includes $16.33 in PA taxgs, of which $13.11 1s PA gross
receipts lax,

Generation prices and charges are set by the electic generation
supplier you have chosen. The Public Utilities Commission regulates
distribution prices and services The Federal Energy Regulatory
Commission regulates fransmission prices and services.

As a customer in the Equal Payment Plan program, your account has
been reviewed and your payment amount adjusted to better match
your actual usage, Starting next month, your payment amount will be
$270.00.

Previous Balance 132857
Payments/Adiustments 0.00
Balance at Billing on Oct 30, 2015 1,328.57
Met-Ed - Payment Plan Amount 280,00
Met-£d - Misc, Charges -1.49
Cansumption Inst. Plan Amount 40.00
Total Current Charges 318.51
Amount Due by Nov 19, 2015 $1,647.08

Your actual account balance Is 52 403.53 ;
RGN, : ¥ SEOTBAS

97,681
95004
1757

Oct 27, 2015 KWH Reading (Estimats)
Sep 26, 2015 KWH Reading (Actual)
KWH used

When contacting an en!fu Generation Suppl
Customer Number 0803106098 0002139321
Rale: Standard Residental ME-RSD

Price 1o Compare Default Senvice 1,757 KWH x 0072460 127 31
Customer Charge 10.25
Distribution 1,767 KWH  x 0.041474 7287
Selar Requirements Charge 1,757 KWH ¥ (.000330 058
Default Service Support Charge 1,757 KWH x 0.004960 8.71
hon-Utility Generation Charge 1,757 KWH ¥ 0.001400 2.46
Current Consumption Bill Charges 22218
Securily Deposit Interest -1.49

Amu*:\ Charges Billed During & EPP Manths A
EFP Amount During 9 EPF Manths 249500

_ 4.64
07H16r2014

Instaliment Dale

Instaliment Amouril 1,445 24
Paid lo dale 522 90
Balance Oct 30, 2015 923.34

Additional messages, if any, can be found on back,
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h-fetual E-Estimale C-Customer P-Prorated
Comparisons last Year This Year
Average Daily Use (KWH) 79 83
Average Daily Temperature 60 57
Days in Billing Period 30 33
Last 12 Months Use (KWH) 27,831
Average Monthly Use (KWH) 2319

PO Box
Reading, F-‘A 19612 6001

Mel-Ed

B

O LR

Return this part with a check or money order
payable to Met-Ed

Account Number: 100 035 823 317



10 FEpOTT an emergency Of an oulage, Call 44 NOLIS & 08y |-SH-084-4t/ /.

1-800-962-4848.  Pay your bill online at www firsienergycorp.com
Bill Issued by: Met-Ed, PO Box 16001, Reading PA 19612-6001

FOr LUSIOMEr Sarvice, cai 1-Bulk-0ad-1 1 4|

FOF Fayment Lpiions, call

1,647.08

Custo r Rate Category i 515
0803106008 0002139321 Standard Residential ME-RSD E;ﬁ',"r'n";,f,ﬁj';‘jﬂ;‘fmm 164708
- Balance at Billing on Nov 27, 2015 0.00
Your current PRICE TO COMPARE for generation and lransmission | pet-Ed - Payment Plan Amoun! 270.00
from Met-Ed is listed below  For you to save, a supplier's price must | plet-Ed - Misc, Charges 132
be lower Consumption Inst. Pian Amount 36.00
Standard Residential - 0002139321 - 7.25 cents per KWH Total Current Charges 304.68
Customer reserves the right to shap for an electric supplier, Amount Due by Dec 17, 2015 §304.68

Your next meter reading is scheduled to be estimated. If you
would like to provide us with an actual reading, please do sa between
Dep 27, 2015 and the close of business on Dec 28, 2015 See the
back of this bill for more information,

Your bill includes $14.25 in PA taxes, of which $11.44 iz PA gross
receipts tax.

Gieneration prices and charges are set by the elecing generation
supplier yau have chosen, The Public Utlities Commission regulales
distribulion prices and services,  The Federal Energy Regulatory
Commission regulates transmission prices and services.

Moy 24, 2015 KWH Readmg (Actual]
Qct 28, 2015 KWIH Reading (Estimate)
KWH used

en contacting an Electric Generahon Supp
Custorner Number: 080310“98 0002139321
Rale: Standard Residential ME-RSD

Price to Compare Default Service 1,522 K\WH % (.072460
Customer Chiarge

Distribution 1,522 KWH % 0.041478
Solar Requirements Charge 1,522 KIWH % 0.000330
Default Service Support Charge 1,522 K\WH % (.004980
Mon-Ulility Generation Charge 1,522 KIWH % 0.001400

Current Consumption Bill Charges
Security Depostt Interest
Total Charg

Your al:tual_accourlt balance Is 52 164 20,

99, 203
97,681
1,522

Ridjustment Information

111318
11/18/15
1110215
11116115
111915
11/02/15
Total Pa

Payment

PA LIHEAP Cash Cradit
Deactivaled Installment Plan
Debit for future Inst. plan
Debit for future Inst plan
Ingtalliment plan created
ments and Ad ustments

A
EFF Amount During 10 EPP Months

Additional messages, If any, can be found on back.
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L A-Aclual E-Esfimate  O-Customer  P-Prorated
Comparisons Last Year This Year
Average Daily Use (KWH) 39 G4
Average Daily Temperature 45 &1
Days in Billing Period i 28
Last 12 Months Use (KWH) 28220
Average Monthly Use (KWH) 2,352

leference Between Actual Cltarges and EPP Amouut

Enstallment Date
Instaliment Amount
Paid to date

Balance Nov 27, 2015

“harges Billed During 10 EPP I\!Ionth«

268520
2.766.00
-80.80

12712015
2.413.32
437.00
1,976.32

PO Box 16001
Reading F’A 19612-6001

A Fyertaseai & rertitelrig

Return this part with a check or money order

payable to Met-Ed

Account Nu

mber: 100 035 823 317




10 IEpOTT AN SMErgency oF an OUTage, Can £4 NOUIS & day 1-8be-044-48( 1, 0T LUSIOMEr HenvVIce, Can 1-auu-Da0-1 1 41.
1-800.962.-4848.  Pay your bill onfine at www firslenargycorp.com
Bill issued by: Met-Ed, PO Box 16001, Reading PA 19612-6001

FOr Fayment Lpnans, cal

Customer Number Rate Category ious Bal 304.68
BO105098 00021399321 _ Standard Residential VE-RSD E;j‘,‘:,'?;;gs,:g}‘;;?m 30468

= : | Batance at Billing on Dec 31, 2015 0.00
Your currenl PRICE TO COMPARE for generation and lransmission | hetd - Payment Plan Amount 270.00
from Met-Ed is listed helow. For you to save, a supplier's price must | pet-Ed - Misc. Charges 32840
be lower, Consumption Inst. Plan Amount 36,00
Standard Residential - 0002138321 - 8.12 cents per KWH Total Current Charges 635.40
Customer reserves the fight to shop for an electric supplier. Amount Due by Jan 20, 2016 $635.40

Your next meter reading is scheduled to ogcour on or about
Jan 26, 2016,

Your bill includes §25.41 in PA taxes, of which $20.40 is PA gross
receipts tax

Generetion prices and charges are set by the electric generalion
supplier you have chosen. The Public Utilitles Commission regulates

KWH used

distribution prices and sevices  The Federal Energy Regulatory | When contacting an Electric Generatior
Customer Number 0803106098 0002139321

Commission regulates fransmission prices and senvices.

Des 28, 2015 KWH Reading (Estrmate)
how 26, 2015 KIWH Reading (Actual)

Customers receiving Default Service have a new Frice to Compare | Rate: Standard Residential ME- RS0

(PTCY, effective December 1, 2015 Please review the PTC | Price to Compare Default Service 458 KWh
information shown on page 1 of your bill. You can save money by 2142 KWH
switching lo an electric generation supplier that offers a lower price | Gystomer Charge

than your PTC. Distribution 2,600 KiWH
Effective December 1, 2015, the Non-Utility Generation Charge, which | Solar Requirements Charge 2500 KWH
recovers cosls associated with purchase power contracts wilh | pafaylt Service Support Charge 7 600 KWH
non-ulility generation has been adjusted, Non-Utility Generation Charge 258 KWH
Hest wishes for a joyous holiday season from all of us at hMet-Ed 2,142 KWH

Current Consumption Bill Charges
Return Check Chg

Relurried Payment

Security Deposit Inlerest

Total Charges

Your actual 2 antual account balance is §2,523.35.

polier, please prm;ide the following.

x 0.072460
x 0083050

% 0.041477
% 0.000330
x 0,004960
% 0.001400
% 0001020

nsia

Additional messages, If any, can be found on back.
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A-bclual E-Estimate  C-Customer  P-Prorated I
Comparisons Last Year This Year
Average Daily Use (KWH}) 80 76
Average Daily Temperature 36 46
Days in Billing Period 31 34
Last 12 Months Use (KWH) 28,352
Average Monthly Use (KWH) 2,363

1211715 Payment
1211615 Debit for future Inst. plan
Total Payments and Ad) L!s‘lmlnts

.Ar: Sharges Bnled Dunr.u 11 EPP Months"
EPP Amoun During 11 EPP Monins
Difference Between Actual Charges and EPP Amount

3318
177.89
10.25
107.84
0.86
12.90
0.64
218
345.75
15.00
316.00
-1.60
§675.15

-316.00
1132

-$304.68

3030.95
3,036.00

ption installment Plan

ent

Inslaliment Amount
Paid to date

Balance Dec 31, 2015

1211772015

240332
484.32
1,829.00

Mel-Ed Po Box 16001
e Reading, PA 19612-6001

Return this part with a check or money order

payable to Met-Ed

Account Number: 100 035 823 317



16 1POIT an emergency or an oUlage. call 44 NOUrS & Ay 1-BHs-044-48¢ 1. 0T LUSIOMer Service, call 1-8uu-0a0- /41, O Fayment uptions, call
1-800-062-4848.  Pay your bill online at www firstenergycarp.com
Bill issued by: Met-Ed, PO Box 18001, Reading PA 19612-6001

Customer Number Previous Balance 635.40

(0803106098 0002159321 Slandard Res;denual WME-RSD Payments/Adjusiments 0.00

il i { Balance at Billing on Jan 29, 2016 635.40

* REMINDER NOTICE ** het-Ed - Payment Plan Amoun! 270.00

Whan this bill was prepared, your account had an unpaid balance. If | Met-Ed - Payment Plan Balance 12224

you have already made this payment, thank you. If not, please | pet-Ed - Misc, Charges 2136

promptly pay the overdue amount. Call us if you have questions or for | Consumption Insl. Plan Amount 36.00

informalion on payment arrangements. Total Current Charges 426.88

Your curren! PRICE TO COMPARE for generation and fransmission | Amount Due by Feb 18, 2016 $1,062.28
from fet-Ed s listed below. For you to save, a suppher's price must Yﬂuractual account balance is 52, §19.28.

be lower, :
Standard Residential - 0002139321 - 8.31 cents per KWH o

ustomer i i Jdn 26,. 2018 KWHReadng (Estlmate} & 4‘746
Customer reserves the right 1_0 shap for an electric Sup[?ller Dot 29, 2015 KINH Reading (Esimat) 803
Your next meter reading is scheduled to be estimated. If you | ki ged 0643

waould like fo provide us with an actual reading, please do 50 befween
Feb 23, 2016 and the close of business on Feb 25, 2016, See the

I it
When contacting an please provide the following

back of thig bill for mare information. Bustomer Number: 0803 106098 0002139301

Your bill includes 32820 in PA taxes, of which 523.44 is PA giess | pate Standard Residential ME-RSD

ek e Price [0 Compare Default Service 2943 KWH % 0.083080 244,42

Generalion prices and charges are set by the electric generalion | Gustomer Charge 10.25

g_upip_g; you have nhzssn The PUbHE:'!Utﬂlﬁle;e Ci:rg missionRrsgL‘:istﬂes Distribution 2943 KWH ¥ 0.042151 124.05
istribution prices and services he Federal Energy Regulatory | "o .

Commission regulates transmission prices and services. Eglgijﬁ?:rzggzni:;?fgﬁ;ﬂge ggﬁ Em: : ggggggg 13&935

This is yaur last bill on the curent budget season. The Amount Due Ncn-U!iE\ily' Generation Charge ’ 2'943 KWH ¥ 0'001 020 3'00

on this bill is the amouni that will bing your account balance to zero Current Consumption Bill Charges : ? 397.99

before the new budget season begins. If yvou are unable to pay the Security Deposit Inferest 1.38

Amounl Due in full, please contact us lo make speciai payment Ml

arrangements. Starting nex! menth, your Equal Payment Plan amouit Lo Sharges it S P T 3.8

G wil b S298.00. Dby e biigat.sssson, s ameuat il be: P ol Charges Blled Dising 12EPP Months 342824
reviewed and adjusted if necessary
Avoid the seasonal highs and lows in your electric bills by signing up B Amautt g 12 EFE Mo 4200
oA Ighs. gl ! nt 122.24
for the Equal Payment Plan (EPP) While in this plan, each month you = .es.amli EPP_AmOfl. ; e
are billed one-twelfth of your estimated annual usage. Your account s [Mrai e vae 2 1917015
reviewed periodically and adjusted, if necessary, to ensure vour Instaliment Amount 2413 %0
payment amount reflects your actual usage. To parficipate in EPP, | s 24y or 48497
cal our tol-free Customer Service Number, or go onling to Balance Jan 29, 2016 1929;00

wiw firstenergycorp com

Addltlonal messages, if any, can be found on back.
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| A-Actual E-Estimate  C-Customer  P-Prorated
Comparisons Last Year This Year
Average Daily Use (KWH) 122 10
Average Daily Temperature 30 3
Days in Billing Period 32 28
Last 12 Months Use (KWH) 27,400
Average Monthly Use (KWH) 2,263

Return this part with a check or money order
payable to Met-Ed

- PO Box 16001 )
Met 75 Ml Account Number: 100 035 823 317

A Fyebmsem Croaam



| & TEONT an emergency Or an ouiage, G 24 NOUS a Qay 1-unt-044-414 1. Ol LUSIOMEr ServICe, call |-OU-040-7 141,

FOr Fayment Lptions, cai

1.800-962-4848.  Pay your bill onfine at waww firslenergycorp.com

: Rate Categ:ory

Customer Number _
0803108096 0002139321 _ Standard Residential ME-RSD

** REMINDER NOTICE ™
When this bill was prepared, your account had an unpaid balance  |f
you have alreacy made this payment thank you. If not, please
promplly pay the overdue amount, Call us if you have questions or for
information on payment arrangements

Your current PRICE TO COMPARE for generation and transmission
from Mel-Ed s lisled below. For you to save, a supplier's price must
be lewer

Standard Residential - 0002139321 - 8.31 cents per KWH

Customer reserves the right o shop for an electric supplier,

Your next mefer reading s scheduled to occur on or about
tar 25, 2018,

Your bil! includss $2580 in PA taxes, of which 52071 i1s PA gross
receipls lax

Generation prices and charges are sst by the electric generation
supplier you have chosen, The Public Utilities Commission regulates
distribution prices and services.  The Federal Energy Regulatory
Commission regulates transmission prices and services.

Effective March 1, 2016, the Non-Ulility Generalion Charge, which
recovers cosls assoriated with purchase power confracts with
non-ulility generation has been adjusted

Iz help reduce household energy cosis, replace old appliances with
new energy-efficient models and receive up to $100 in rebates per
appliance. To learn more about FirstEnergy's Pennsylvania utilities'
appliance rebate program and other energy efficiency rebate
programs, visit wiww energysavePA, com or call 1-866-498-1409.

Additional messages, if any, can be found on back.
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| Adcual

E-Estimate C-Customer  P-Frorated
Comparisons l.ast Year This Year
Average Daily Use (KWH) 113 89
Average Daily Temperature 2 33
Days in Billing Period 31 29
Last 12 Months Use (KWH) 26,496
Average Monthly Use (KWH} 2,208

Biil issued by: Met-Ed, PO Bax 16001, Reading PA 19612-6001

1,062.28

Previous Balance

Paymentsifdjustments 0.00
Balance at Billing on Feb 29, 2016 1,062.28
Met-Ed - Payment Plan Amaunt 289.00
Met-Ed - Misc, Charges -1.45
Consumption Inst. Plan Amount 36.00
Total Current Charges 323.55
Amount Due by Mar 21, 2016 $1,385.83

Your actuai account baiance is 53 268 80

Feb 24, 2016 K\WH Readlng (Estimate] ] 7,336
Jan 27, 2018 KWH Reading (Estimaie) 4,746
KIWH ysed ? 59[}

When contecting an Electric Gal noraﬂon c;upphe: hplease provide the following.
Customer Number; 0803106098 0002138321
Rale: Standard Residential ME-RSD

Price fo Compare Default Sevice 2500 KiwH ¥ 0.0B3050 21510
Customer Charge 10.25
Distribution 2500 KWH  x 0042228 100,37
Solar Requirements Gharge 2500 KWH  x 0.000330 .85
Default Service Support Charge 2500 KWH  x 0.004960 12.85
Mon-Utility Generation Charge 2500 KivH ¥ 0.001020 264
Current Consumption Bill Charges 351,06
Security Deposil Interest -1.45
Total Charges § 349.61

Aotua{ Chamm BlHE’d [During 1 EPP '\ﬂcnths

EPP Amount Du #ing 1 EPF Months

Difference Between Actual Charges and EPP Amount
i Installment Rlan

Inataliment Date 121712015
Instaliment Amount 241332
Paid lo dale 468432
Balance Feb 28, 2016 1,928.00

PO Box 16001
Reading, PA 19612-6001

Return this part with a check or money order
payable to Met-Ed

Account Number: 100 035 823 317
| S ]



10 Teport an emergency ar an olage, oall 4 NOUs a ay 1-0us-044-467 1,

O LUSTOMED SENVICE, Cal 1-auu-040-i 141, POF rayment Lpuons, call

1.800-962.4848.  Pay your bill online at www . firstenergycorp.com
Bill issued by: Met-Ed, PO Box 16001, Reading PA 19612-8001

Customer Number Category
0803106048 0002138321 Standard Residential ME-RSD

** REMINDER NOTICE ™

| Payments/Adjustments 0.00
U} Balance at Billing on Mar 28, 2016 1,385.83
Met-Ed - Payment Plan Amounl 289.00
Whan this bill was prepared, your account had an unpaid balance. If | MetEd - Misc. Charges 132
Consumption Inst. Plan Amount 36.00
Total Current Charges 323.68
Amount Due by Apr 18, 2016 §1,709.51

you have already made this payment, thank you. If rot, pleass
prompily pay the overdue amount, Call us if you have guestions or for
information on payment arangements

Your current PRICE TO COMPARE for generation and fransmission

from Mel-Ed is lisled below  For vou to save, a supplier's price must |;

Viar 24, 2016 KWH Reacing (Actual)
Feb 25, 2018 K\WH Reading (Estimate)
KWH used

ba lower.
Standard Residential - 0002139321 - 7.28 cents per KWH
Custamer reserves the right lo shop for an electric supplier.

Your next meter reading is scheduled to be estimated. If you |
would like 1o provide us with an actual reading, please do so between |

Apr 24, 2016 and the close of business or Apr 26, 2016 See the back
of this bill for more information.

Your bill includes $20.91 in PA taxes, of which $16.78 is PA gross
receipts tax

Generation prices and charges are set by the electic generalion
supplier you have chosen, The Public Utilities Commission regulates
distribution orices and services.  The Federal Energy Regulafory
Commission regulates fransmission prices and services.

Effective March 1, 2016, the Non-Ulility Generation Charge, which
racovers costs associaled with purchese power confracts with
non-utilily generation has been adjusted.

The Eamed Income Tax Credit (EITC) is a tax credi for cerlain
lowerincome  families and indwiduals. For information and o
determine if you qualify, simply dal 1.800-828-1040, or wvisit
wwnw irs govfincividuals

Customers recewing Defaull Service have a new Price fo Compare
(PTC), effective March 1, 2016 Fleasae review the PTC informalion
shown on page 1 of your bill. You can save money by swilching to an
electric generation supplier that offers a lower price than your PTC.

Additional messages, If any, can be found on back.
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| A-Actual E-Estimate C-Customer  P-Prorated

Comparisons l.ast Year This Year
Average Daily Use (KWH) 82 78
Average Daily Temperature 32 46
Days in Billing Period 31 Ve
Last 12 Months Use (KWH) 26,204
Average Monthly Use (KWH) 2,184

Previouy Balance 1,385.83

When confacting an Electric GPﬂG ation .aLapleer please provide the following.
Customer Number 0803106098 0002139321
Rate: Standard Residential ME-RSD

Total Charges

Actual Charges Billed Durmg 2 EF’P anih=

EPP Amount During 2 EPP Months

lefefence Between Actual Charges and EFP Amount
ek

Inui.elilment Date
Instaliment Amount
Paid to date

Balance Mar 28, 2016

Your aduai account hﬁlanca is $3,552.02

Price to Compare Default Service 388 KWWk x (0.083050 3222
1,868 KWH x 0070720 13210

Customer Charge

Distribution 2,266 KWH % 0.042230 9527

Solar Requirements Charge 2,256 KiWH % 0.000330 0.74

Default Service Support Gharge 2,266 KinH x 0.004960 11.19

Mon-Utility Generation Charge 388 KWH % 0.001020 0.40
1868 KMH % 0.001220 228

Current Consumption Bill Charges

Security Depostt Interest

1271712015

Met-Ed o5
i Reading, F'A 19812—8001

Return this part with a check or money order
payable fo Met-Ed

Account Number: 100 035 823 317

241332
484.32
1,829.00



10 repart an emergency or an ouiage, cal 44 NOUrs a qay |-uns-044-481 /. FOf Lugiomer Sence, call [-IU-040-1 141,
1-800-962.4848.  Pay your bill online ai www firstenergycerp.com
Bill issued by: Mel-Ed, PO Box 16001 Reading PA 19612-6001

i RateCategow
Standard Residential ME-RSD

.Cuslb"mer Number
0803106008 0002129321

* REMINDER NOTICE *
When this bill was prepared, your account had an unpaid balance. If

you have already made this payment thank you. If not, please
prarmptly pay the overdue amount. Call us if you have questions or for
information on payment arrangements.

Your current PRICE TQ COMPARE for generation and transmission
from Met-Ed is lisled below. For you to save, a supplier's price must
be lower.

Stanclard Residential - 0002139321 - 7.07 cents per KWH

Customer reserves the right to shop for an electric supplier

Your next meter reading is scheduled to occur on or aboul
May 23, 2018,

Your bill includes $17.81 in PA taxes, of which $14.30 1s PA gross
receipts fax

Generafion prices and charges are set by the electric generation
supplier you have chosen. The Public Utilities Commission regulates
distribution prices and services,  The Federal Energy Regulatory
Commission regulates transmission prices and services.

As a customer in the Equal Payment Plan program, your accoun! has
been reviewed and your payment amount adjusted to better maich
your actual usage. Starting next month, your payment amount will be
$278 00,

Spring's warm weather often produces thunderstorms, which can
cause power outages If your power goes out, call 1-888-LIGHTSS
(1-8B8-544-4B77) For your safety, please treal all downed wires as
live and dangerous. For more information on preparing for outages,
visit www firslenergycom comfstorminfo,

Additional messages, if any, can be found on back.
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A-Aotual

J A S OND J
E-Estimate

F M A
P-Proraled

C-Customer

Comparisons Last Year This Year
Average Daily Use (KWH) 59 61
Average Daily Temperature 50 51
Days in Billing Period 28 32
Last 12 Months Use (KWH)

Average Monthly Use (KWH)

FOr Fayment Uptions, cai

Pre\nous Balance

1,708.51
Payments/Adiustments 0.00
Balance at Billing on Apr 28, 2018 1,709.51
et-Ed - Payment Flan Amoun 289.00
Wet-Ed - Misc, Charges -1.45
Consumption Inst. Plian Amount 36.00
Total Current Charges 323.55
Amount Due by May 18, 2016 $2,033.08

_IYour actual account balance is $3 792.6 93

Apr 25, 2016 K\WH Readlng (Eslunaﬁe}
War 25 2016 K\WH Reading (Actual)
KIH used

When contacting & ] 4 e
Customer Number: 0803108098 0002139321

Rate: Standard Residential ME-RSD

Price fo Compare Default Service 1,943 KIWH % 0070720
Customer Charge

Distribution 1943 KWH -« 0.042220
Solar Requirements Charge 1943 KWH  x 0.000330
Default Service Support Charge 1,943 KWH % 0.004960
MNon-Utllity Generation Charge 1,843 KWH x 0.001220

Current Consumption Bill Charges
Security Deposit Inferes!
Total Charges

Actual Chafges Billed During 3 EPP Months
EPP Amount During 3 EPP Months
ence Between Actual

T 712015

Instaliment Date

Instaliment Amount 241332
Paid o dale 484,32
Balance Apr 28, 2016 1,820.00

PO Box 160
Reading, PA 19612 6001

Met-Ed

....................

Return this part with a check or money order
payable to Met-Ed

Account Number: 100 035 823 317



10 report an emergency or an outage, call <4 Nours a gay | -os-

Q4441 ( 1. FOT LUSTOMEr SenvICe, Cal 1-BUL-D40-1 (41, FOF Fayment wptons, call

1-800-862-4848.  Pay your bill online at www firstenergycorp.com
PO Box 18001 Reading PA 19612-6001

Bill issued by: Met-Ed,

Customer Number
(0803106098 0002139321 &

t

* REMINDER NOTICE *
When this bill was prepared, your account had an unpaid balance. If

you have alreacy made this payment ihank you.  If net, please
promptly pay the overdus amounl, Call us if you have questions or for
information on payment arrangements

Your current PRICE TO COMPARE for generalion and fransmission
from Mel-Ed is lisled below  For you to save, a supplier's price must
be lower.

Standard Residential - 0002139321 - 7.07 cents per KWH

Customer reserves the right lo shop for an electric supplier.

Your next meter reading is scheduled to be estimated. |f you
would like fo provide us with an actual reading, please do so between
Jun 21 2016 and the close of business on Jun 23, 2016 See the
back of this bill for mare information.

Your bill includes $12.75 in PA taxes, of which 510.24 is PA gross
receipts tax

Generalion prices and charges are set by the electric generation
supplier you have chosen. The Public Utiities Commission regulates
distribution prices and services The Federal Energy Regulatory
Commission regulates transmission prices and services.

For your safety, if your service has been disconnected, do not attempt
to recornect it While this is fHlegal and could result in prosecution,
removing @ meter base or touching any of the wires can also cause
death or serious injury through arcs of electricity, explosions or fire.
Meters are only fo be accessad by autharized ulility personnel.

An important message fo dog owners - lo ensure thal our meter
readers' visits lo your home are safe and produclive. please keep your
dog secured in an area away from the path to your meter,

All of our employees wear photo 1D badgss.  Always ask for an
amployes's |D hefore letting anyone in your home. I you are still not
sure, please call the company .

On April 28 2016, Met-Ed filed a request with the Pennsylvania Public
Ulility Commiszion to increase elecliic rates effective June 27, 2016.
Please wisit www firstenergycorp.com/PARaleCases  for  defails
regarding the requesi.

Additional messages, if any, can be found on back.
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A-Actual E-Estimale C-Customer  P-Frorated [

Comparisons

Average Daily Use (KWH)
Average Daily Temperature
Days in Billing Period

Last 12 Months Use {KWH)
Average Monthly Use (KWH)

Last Year This Year
i1

fid
32

Previous Balance 2,033.06
Payments/Adjustments -1,000.00
Balance at Billing on May 24, 2016 1,033.06
Met-Ed - Payment Plan Amount 226,00
Met-Ed - Misc. Charges -1.21
Consumption Inst. Plan Amouni 36.00
Total Current Charges 259.79
Amount Due by Jun 13, 2016 $1,292.85
_Your actual account baiance is $2,965.23.

May 20 2016 KWH Reading .(Atudn.
Apr 26, 2016 KWH Reading (Estimate)
il

3 corttactlng an Electric (‘merailon Suppllar p!a
Customer Number: 0803106098 0002139321

Rate: Standard Residential ME-RSD

Price ta Compare Default Service 1,387 KiWH x 0.070720
Customer Charge

Distribution 1381 KWH % 0.042230
Solar Requirements Charge 1,387 KIWH % 0.000330
Default Service Support Charge 1381 KWH  x 0.004960
Mon-Utility Generation Charge 1,381 KiWH % 0.001220

Current Consumption Bill Charges
Security Depostl Interest
otal Charges

Iﬂé ail Fay
06/06/16 Payment

Actual Charges Billed buring 4EF3P Months
EPP Amount During 4 EFP Months
Drl‘ference Between Actual Charges and EPP Amoum

T 7707

mstallm

Installment Amount 241332
Paid to date 628.32
Balance May 24, 2016 1,785.00

PO Box
Readmg‘ PA 19812 6001

Met-Ed

B L Ty e AT ]

Return this part with a check or money order
payable to Met-Ed

Account Number: 100 035 823 317



|0 repOIT an eMergency or an ouiage, Gai £4 NOUrs & Gery 1-Ss-0d4q-401 {, FOF LUSIOMEr SENICce, Call |-UUR-040-1 141,

1.800-962-4848.  Pay your bill online at www.firstenergycorp.com

Bill issued by: Met-Ed, PO Box 16001, Reading PA 19612-6001

Or Fayment Uptions, cal

: I i o m i b
Customer Number Rate Catego Previaus Bal 129288
0803106096 0002139321 Standard Residential ME-RSD p'j,‘;j;ﬂ;fﬂxjjﬁgfmem 000
=t es8ades Balance at Billing on Jun 27, 2016 1,202.85

*+ REMINDER NOTICE ** _ Met-Ed - Payment Plan Amoun 279.00

When this bill was prepared, your account had an unpaid balance. If | Met-Ed - Misc. Charges 480
you have already made this payment, thank you. If rot, please | Consumption Inst. Plan Amount 36,00
promplly pay the overdue amount. Call us if you have questions of for | Total Current Charges 313.40
infarmation on payment arrangements. Amount Due by Jul 18, 2016 $1,606.25

Your current PRICE TO COMPARE for generation and iransmission
from Met-Ed is listed below, For you to save, a suppliers price must [
be lower.

Standard Residential - 0002139321 - 6.32 cents per KWH
Customer reserves the right lo shop for an electric supplier

Your next meter reading Is scheduled fo occur on or about
Jul 25, 2016,

Your bill includes $20.03 in PA taxes, of which 516.08 is PA gross
receipts lax,

(3eneration prices and charges are set by the electric generafion
supplier you have chosen. The Public Utiliies Commission regulates
distribution prices and services.  The Federal Energy Regulatery
Commission regulates transmission prices and services,

Effective June 1, 2016, the Sclar Photovoltaic Requirement charge
which recovers the compary's cost lo acquire Solar Photovollaic
Alternative Energy Credits in compliance with the Alternative Energy
Portfolio Standards Act, has been adjusied.

Effective June 1, 2016, the Defaull Sewvice Support charge. which
recovers costs associated with serving customers i1 a competitive
lectric markel, has been adjusted.

Customers receiving Defaull Service have a new Price to Compare
(PTC), effective June 1, 2016, Please review the PTG information
shown on page 1 of your bill. You can save money by switching to an
electric generalion supphier (hat offers a lower price than your PTC.

Effective Juna 1, 2016, the Non-Utility Generation Charge, which
recovers cosls associated with purchase power contracts with
non-ulility generation has been adjusted.

Effective June 1, 2016, the Energy Efficiency Charges which recover
costs associaled with the ulility's programs to reduce annual electric
use and peak demand for electricily as mandated by the stste, hag
been adjusted.

Additional messages, if any, can be found on back.
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] A-hctual E-Estimate C-Customer  P-Frorated

Jun 22, 2016 KWH Reading (Estimate)
laay 21, 2016 KW+ Reading (Actual)
KWWH used

When contacting an Electric (Generatio

Customer Number 0803106098 0002139321

Rate: Standard Residential ME-RSD

Frice to Compare Default Senvice 786 KWH
1,573 KW

Customer Charge

Distripution 2,358 KWH
Solar Requirements Charge 786 KWH
1,573 KWH
Default Service Support Charge 88 KM
1513 KWH
Non-Utility Generation Charge 786 KWH

1,573 KWH
Current Consumption Bill Charges
Security Deposit Interest
1 Ch

Actual Charges Billed During 5 EFP Months
EPP Amount During 5 EFP Months

instaliment Date
Installiment Ameunt
Pard to date

Balance Jun 27, 2016

Your actual account balance is §3,236.13.
er Number-S5918:

n Supplier, please provide the

184361

% 0.070720
x 0089450

% 0.041895
x 0.000330
% 0.000310
% 0.004960
% 0.004750
x 0001220
x 0000790

Difference Between Actual Charges and EPP Amount
i P

Ifolllo'..rnﬂg.

15,275
12,918

5559
93.61
10.25
88.83
0.26
0.49
3.90
747
0.96
124
272.50
-1.60

1,323.88
1.371.00
47.12

7015
241332

628,32
1,785.00

Comparisons Last Year This Year

Average Daily Use (KWH) 83 7

Average Daily Temperature 73 71

Days in Billing Period 30 33

Last 12 #lonths Use {KWH) 26,065

Average Monthly Use (KWH) 217
Return this part with a check or money order
payable to Met-Ed

e PO Box 16001 .
Met o 1o sat2.6001 Account Number: 100 035 823 317



10 TEROM an RIMEIgency Or an Quiage, Can 4 NOUIS 8 Qay i-it-044-415/ (0T LUSIOMEr SENIGE, Call |40~ (&
1-800-962-4848.  Pay your bill online at wwye firstenergycorp.com
Bill issued by: Met-Ed, PO Box 18001, Reading PA 19612-6001

Customer Number Rate Category
0BO3106098 0002138321 Standard Residential ME-RSD

Messayges

** REMINDER NOTICE ™

When this bill was prepared, your account had an unpaid balance. [f

you have already made this payment thank you If not, please
promptly pay the overdue amount. Call us if you have questions or for
informatian on payment arrangements.

Your current PRIGE TO COMPARE for generation and transmission
from Mel-Ed is lisled below. For you fo save, a supplier's price must
be lower.

Standard Residential - 0002139321 - 5.95 cents per KWH

Custorner reserves the right to shop for an electric supplier

Your next meter reading is scheduled to be estimated. If you
would like 1o pravide us with an actual reading, please do 5o between
Aug 22, 2016 and the close of business on Aug 24, 2016. See the
back of Whis bill for more information

Your bill includes $27.36 in PA taxes of which $21.87 is PA gross
receipls tax

Generalion prices and charges are set by the electric generation
supplier you hewe chosen. The Public Utilities Commission regulates
distribution prices and services The Federal Energy Regulatory
Commission regulates transmission prices and services.

Ae a customer in the Equal Payment Plan program, your account has
been reviewed and your payment amount adjusled o belter match
your actual usage. Starting next month, your payment amount will be
§302 00

For your safely and the safety of our crews, when using a generator
follow the manufacturer's installation and operafion instructions. Never
connecl a generator directly to your electrical syslem without an
isolation device installed by an electrician. Otherwise, a fire could start
or an employee restoring your power could be seriously injured, We
suggest plugging lightsfappliances in the outlels on the generator unit

Summer's hol temperatures can cause health problems, especially for
older adults, children and people with chronic illnesses. To reduce the
chance of suffering from a heat-related illness: wear light, loose-fitting
clothes, stay out of direct sunlight and avoid strenuous activity; drink
plenty of water, and stay in an air-conditioned area. If you don't have
ar air conditioner, consider visiting an air-conditioned public facility or
contact the health department to find a heat-relief shelter in your area.

Additional messages, if any, can be found on back.
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A-fctual E-Estimate  C-Customer  P-Prorated |
Comparisons Last Year This Year
Average Daily Use (KWH) g6 13
Average Daily Temperature 74 77
Days in Billing Period 249 30
Last 12 Months Use (KWH) 27542
Average flonthly Use (KWH) 2,295

=00 Fayment Uplons, cak

1 bOb 2J

Frevious Balance

PaymenisfAdustments 0.00
Balance at Billing on Jul 26, 2016 1,606.25
Met-Ed - Payment Plan Amoun! 27900
Wet-Ed - Mise, Charges -1.36
Consumption Inst, Plan Amount 36.00
Total Current Charges 313.64
Amount Due by Aug 15, 2016 $1,919.89

Your actual account balance is $3,607.06.

I
18,657
16,275

3,382

T 22, 2016 KIH Reacing (Acual)
Jun 23 2016 KWWH Reading (Estimale)
KWH used

When contacting an Electric Generation Supplier, please provide the fallowing.
Customer Mumber: 0803106098 0002139321
Rale: Standard Residential ME-RSD

Price to Compare Default Service 3382 KWH  x 0.059480 201.06
Custorner Charge 10.25
Distribution System Improvement Charge 0.07
Distribution 3382 KWH  x 0.041730 14113
Solar Requirements Charge 3,382 KWH % 0.000310 1.06
Default Senvice Support Charge 3,382 KWH x 0.004750 16.06
Mon-LHility Generation Charge 3,382 KWH % 0.000780 2.67
Current Consumption Bill Charges 372.29
Security Deposit Interes! -1.36

Total Charg

es

§ 370.93

Actual Charges Billed During 6 EPF' Months 1,696.17
EPP Amount During & EPP Months . 1,650.00
Difference Between Actual Charges and EPP Amount 46.17

onsumption istaliment B

Installment Amoum
Paid lo date
Balance Jul 26, 2016

PO Box
Reading, PA 19&12»8001

Met-Ed

Return this part with a check or money order
payable to Met-Ed

Account Number: 100 035 823 317
| e oo



| 0 FEDAIT an emergency of an outage, call 44 NOUrS a gay [-ous-044-41/ 1. FOr LUsiomer Service, can 1-uuu-0ad-4 1 4.1

FOr Fayment Uptons, cal

1-800-962-4848.  Pay your bill online at www firstenergycorp.com

Bill issued hy Met-Ed,

Customer Number
(803106098 0002139321

Rate Category
Standard Residential ME-RSD

** REMINDER NOTICE **
When this bill was prepared, your account had an unpaid balance. |f
you hawe already made this payment thank you i nof please
promplly pay the overdue amount, Call us if you have questions o for
information on payment arrangements.

Your current PRICE TO COMPARE for generation and transmission
from Mel-Ed i lisled below. For you to save, a supplier's price must
be lower.

Standard Residential - 0002139321 - 6,95 cents per KWH

Customer reserves the right to shop for an electric supplier.

Your next meler reading is scheduled to occur on or aboul
Sep 22, 2016

Your bill includes $29.67 in PA taxes, of which $23.82 1s PA gross
reneipts tax. [

Generation prices and charges are set by the electric generation
supplier yau have chosen. The Public Utilities Commission regulates
distribution prices and services.  The Federal Energy Regulatory
Commission regulates fransmission prices and services.

Ciuring extended heat waves, you might usa more electricity to cool
your home. If you're having lrouble paying your electric bill, please call
our toll-free customer service number immedialely so one of our
representatives can discuss payment plans thal might be available fo
you.

Additional messages, if any, can be found on back.
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A-fctual E-Estimate C-Customer  P-Prorated
Comparisons Last Year This Year
Average Daily Use (KWH) a7 115
Average Daily Temperature 7% 74
Days in Billing Period 32 32
Last 12 Months Use (KWH) 28,430
Average Monthly Use (KWH) 2,369

PO Box 16001, Reading PA 19612-6001

1,919.8%

Previous Balance
| Payments/Adjustments 0.00
- Balance at Billing on Aug 26, 2016 1,919.89
WMet-Ed - Payment Plan Amounil 302.00
iet-Ed - Mise. Charges -1.45
Caonsumption Inst. Plan Amount 38.00
Total Current Charges 336.55
Amount Due by Sep 15, 2016 §2,256.44

You

Aug 23, 2016 KWH Reading (Estimale)
Jul 23, 2016 KWH Reading (Actual)
WH used

When contacting an Elsclric Generation Eiuppl'rér, 'plnéase provide the following.
Customer Number: 0803106098 0002139321
Rale: Standard Residential ME-RSD

Frice to Compare Defaull Service 3675 KW » 0.050450 218.48
Customer Charge 10.25
Distribution System Improvement Charge 007
Distribution 3,675 KwH % 0.041731 163,36
Solar Requirements Charge 3675 KWH % 0.000310 1.14
Default Service Support Charge 3675 KwH  x 0.004750 17.46
MNon-Ufility Generation Charge 3675 KWH  x 0.000790 290
Current Consumption Bill Charges 403.68
Security Deposit Interest -1.45

Actual Charges Billed During 7 EPP Monthc
EPP Amount During 7 EPP Months
Difference Between Actual Cha ges and EPP_Amounl

Instafiment Date 1201712015
Instaliment Amount 241332
Paid to date B28.32
Balance Aug 26, 2016 1,785.00

PO Box
Readmg, PA 19'512-6301

Met-Ed

A Frstfrsgy Camomany

Return this part with a check or money order
payable to Met-Ed

Account Number; 100 035 823 317



10 TGO &N EMErqency of an oUtage, CAll <4 NOUTS 8 Gay 1-8Ho-044-48(/, FOF LUSIOMEr DENVIGE, Gl 1-UULRDED (141,
1-800-962-4848.  Pay your bill online al www firstenergycorp.com
Bill issued by: Met-Ed, PO Box 16001, Reading PA 19612-6001

FOT FEYMent wptions, call

Rate Cat ory
Standard Remdenhal WME-RSD

Customer Number
(0B03106068 0002139321

_Mes

** REMINDER NOTICE *
When this bill was prepared, your account had an unpaid balance. 1
you have already made this payment, thank you. If not, please
promplly pay the overdue amounl. Call us if you have questions or for
information on payment arrangaments
Your current PRIGE TO COWPARE for generation and fransmission
from Mel-Ed is lisled below. For you to save, a supplier's price must
be lower.
Standard Residential - 0002139321 - 6.64 cents per KWH
Customer reserves the right fo shop for an electric supplier

Your next meter reacing is scheduled to be estimated. If you
weuld like to provide us with an actual reading, please do 0 betwesn
Ocl 23, 2016 and the close of business on Oct 25, 2018. See the back
of this bill for mare information.

Your bill includes $2092 in PA faxes, of which §16.79 is PA gross
receipts tax

Generalion prices and charges are set by the electiic generalion
supplier you have chosen. The F‘ubhc Utiiies Commission regulates
distribution prices and senvices The Faderal Energy Regulatory
Commission regulates transmission prices and services.

Customers receiving Defaull Service have 2 new Frice to Compare
{PTC), effective September 1, 2016, Please review the PTC
information shown on page 1 of your bill You can save money by
gwitching to an electric generation supplier thal offers a lower price
than your PTC.

Effective September 1, 2018, the Mon-Ulility Generation Charge, which
recovers coste associated with purchase power contracls with
nor-utility generalion has been adjusted

Additional messages, if any, can be found on back.

22% M

Previous Balance

Payments/Adustments 0.00
Balance at Billing on Sep 23, 2016 2,256.44
Meb-Ed - Payment Plan Amount 302.00
het-Ed - Misc, Charges 13.68
Consumption Inst. Plan Amount 36.00
Total Current Charges 351.68
Amount Due by Oct 13, 2016 $2,608.12

Your actual account balance is 54 307.80.

Sep 21, 2016 KWWH Readmg (Actuaf)
Aug 24, 2018 K\WH Reading (Eslimale)
KWH used

ihen contacting an Elecing Generation Sup)
Customer Mumber; 0803106088 (002139321
Rale: Standard Residential ME-RSD

Price to Gompare Default Service 663 KWH  » (.069450 38.42
1742 KWH  x 0.069020 12023
Customer Charge 10.25
Distribution System improvement Charge 0.05
Distribution Chargs 2,405 KWH % 0.041734 100.37
Solar Requirements Charge 2,405 KWH % 0.000310 0.75
Default Service Suppori Charge 2,405 KWH x 0.004750 11.42
Mon-Liility Generation Charge 663 KWH x 0.000720 052
1,742 KWH % 0.000940

Current Consumption Bill Charges
Return Check Chg
Seourity Deposit Interest

OBI24/18 Paymenl-m i
0831118 Returned payment
Total Payments and Ad ustmems

Actual Charges Billed During 8 EPP Momhs

EPP Amount During 8 EPP Months

leference Between Actual Charges and EPP Amaunt
G

9.254.00
130.48

Enatal\ment Date f

Installment Amount 2.413.32
Paid o date 628,32
Balance Sep 23, 2016 1,785.00
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| A-dclugl [-Estimale  C-Customer  P-Prorated
Comparisons Last Year This Year
Average Daily Use (KWH) 67 83
Average Daily Temperature i 74
Days in Billing Period 20 29
Last 12 Months Use (KWH) 28813
Average Monthly Use (KWH) 2,401
Return this part with a check or money order
payable to Met-Ed
Met-Ed PO Box Account Number: 100 035 823 317

Reading, PA 19812 6001



