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Susan L. Patterson 
246 Old Cabin Hollow Rd. 
Dillsburg, PA 17019

SECRETARY^SUReau

James L. McNulty 
Secretary
PA Public Utilities Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

November 16,2002

Dear Sir, ________—
I am writing in response to the complaint^ filed against me'By^our agency, 

which I received today. The file numbdr is A-00118148C0201.^^^^
With all due respect to Mr.Hoffmanwid the ComjnisskmrTdtdTnform the 

Commission during the week of 15 August of 2002, that I would no longer be 
operating as a Courier in the State Of Pennsylvania, or in any other state, and that 
1 had not done so since 15 July 2002. These statements are true and verifiable.
The companies for which I provided service were UPS Logistics/Sonicair,
Quality Service Courier and Sims On Time Service, all of whom will attest to 
the fact that I have not provide service for them since the time indicated above.

On 15 August 2002, I began working in the Access Control Center at the 
Three Mile Island Nuclear Power Station in Middletown PA and ceased to operate 
as a courier one month prior to that date. My supervisor is Gregory DeHoff and 
he is able to verify my date of employment. He can be reached at 717-948-8375.

Both of the insurance companies who have provided insurance on my vehicle 
can also verify the dates that the insurance was switched from commercial vehicle 
insurance with Progressive to personal vehicle insurance with Allstate in August of 
2002 . 1 could not have done this and continued to make a living as a courier, as my 
primary source of income was UPS Logistics and they require verification of 
commercial vehicle insurance from all drivers who provide service for them.

My tax records for this year will also reflect that I did not operate as a courier 
after 15 July 2002.

Attached you will find a notorized statement, signed by myself and my husband, 
attesting to the fact that all of the statements made in this letter are true and accurate. 
Should the Commission require anything more of me please notify me at 717-432- 
9609, 717-329-3661 or 717-948-8438.
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Respectfully,

Susan L. Patterson

DEC 1 2 2002



I Susan LeoPatterson do attest and swear that I have not operated as a courier 
in any'capacity since 15 July 2002 and that I did notify the Public Utilities 
Commission of this fact in August of 2002. I do further swear that all of the 
statements made in the attached correspondence to the Secretary are true and 

accurate.

Date \ V Y^v\o~> 

Signature — O-'

Slate of Pennsylvania County of Dauphin

I Randy L. Patterson do attest 
not operated as a courier since 15 July 2002.

NOTARIAL SEAL 
Louise A. Tack, Notary Public 

Hummelstown Boro, Dauphin County 
My Commission Expires June II, 2006 

and swear that my wife, Susan b-Patterson, has

Date

Signature

\ *
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late of Pennsylvania County of Dauphin 

_1 j j....*3_...................

NOTARIAL SEAL 
Louise A. TacK Notary Public 

Hummelstown Boro, Dauphin Co««0' 
My Commission Expires June II, 2006


