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:

Philadelphia Gas Works



:

PREHEARING ORDER #2-GRANTING CONTINUANCE


On September 14, 2016, I was assigned as the presiding officer in this case.  The purpose of this order is to bring to the attention of the parties certain procedural rules that apply to the participants in this proceeding.  The hearing scheduled for Wednesday, November 2, 2016 at 10:00 a.m. is continued. 



On August 1, 2016, David and Regina Collins (“Collins” or “Complainants”) filed a formal complaint against the Philadelphia Gas Works (“PGW” or the “Respondent”) alleging the following: that there are incorrect charges on their bill; that they were paying the CRP rate; that the Respondent did not inform them that they were no longer in the CRP program; and that they would like a payment agreement.  This is a timely appeal of a Bureau of Consumer Services Decision (BCS# 3421906). 



On August 30, 2016, the Respondent filed an answer.  The Respondent stated that the Complainants enrolled in the Customer Responsibility Program (“CRP”) on June 24, 2014.  The Respondent mailed a recertification for CRP notice to the Complainants on May 26, 2015 and a final reminder to certify for CRP on June 6, 2015.  The Respondent suspended the Complainants’ CRP on July 7, 2015 for failure to recertify income eligibility.  The Respondent terminated the Complainants’ service for nonpayment on October 8, 2015.  The Respondent restored the service on October 10, 2015 when a medical certificate was received.  The Respondent admitted that the Complainants want a payment agreement.  The Respondent denied that there are incorrect charges on the Complainant’s bills.  The Respondent referred to a Bureau of Consumer Services Decision Report, dated June 28, 2016, stating that the Complainants are eligible to reapply for CRP and pay the CRP cure amount.


The undersigned received correspondence from the Complainants on October 21, 2016.  They requested a continuance of the November 2, 2016 hearing to allow them to obtain or locate evidence and prepare for this case. 



The undersigned forwarded the request, electronically, to the Respondent’s attorney on October 24, 2016.  She responded by electronic mail on October 25, 2016.  She did not object to the continuance. 



Therefore, the Complainant’s request for a continuance is granted.  The hearing scheduled for November 2, 2016 at 10:00 a.m. is continued.  The hearing will be rescheduled. My contact information is:

Administrative Law Judge Cynthia Williams Fordham

Pennsylvania Public Utility Commission 

801 Market Street, Suite 4063

Philadelphia, PA 19107

Telephone:  (215) 560-2105

Fax:  (215) 560-3133



The Commission’s policy promotes settlements.  52 Pa. Code § 5.231(a).  If an agreement is reached, a formal hearing will not be necessary.



The Complainant has the burden of proving that the allegations in the complaint are true.  Section 332(a) of the Public Utility Code, 66 Pa.C.S. § 332(a).  



The customer must make monthly payments towards his/her utility bill while the complaint is pending.  Failure to make payments may result in the utility terminating your service.

ORDER



THEREFORE,



IT IS ORDERED:



1.
That the Complainants’ request for a continuance is granted.  The hearing scheduled for November 2, 2016 at 10:00 a.m. is continued.  



2.
The hearing will be rescheduled.  



3.
That the parties shall comply with the procedural rules and regulations discussed herein.  

Date:  October 27, 2016



___________________________________








Cynthia Williams Fordham








Administrative Law Judge
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David & Regina Collins
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Graciela Christlieb, Esquire
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