
CHARLES E. THOMAS, III 
Direct Dial: 717-255-7611 

cet3@tntlawfirm.com 

October 28, 2016 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
P.O. Box 3265 
Harrisburg, P A 17105-3265 

Via Electronic Filing 

Re: Application ofNEP TelCom, Inc. 
Docket No. A-2016-2543613 

Dear Secretary Chiavetta: 

We are counsel to NEP TelCom, Inc. ("Company") in the above-referenced matter. On 
September 14, 2016, we submitted the Company's Tariff Telephone - PA PUC No.3 (CLEC 
Local Tariff) and Tariff Telephone - Pa. P.D.C. No.4 (CLEC Switched Access Service Tariff) in 
compliance with the Public Utility Commission's Order entered September 1,2016. 

The Bureau of Technical Utility Services has reviewed the compliance tariffs, as filed, 
and asked us to submit replacement pages to correct several deficiencies which remain in each 
tariff. Accordingly, enclosed for filing are the following replacement pages: 

For the CLEC Local Tariff: 

Original Title Page 
Original Page 3 
Original Page 5 
Original Page 7 
Original Page 28 
Original Page 47 
Original Page 57 
Original Page 61 
Original Pages 104 and 105 
Original Page 107 through 136 

For the CLEC Switched Access Service Tariff: 

Original Title Page 
Original Page 1 
Section 2, Original Page 5 
Section 5, Original Pages 1 through 7 
Section 5, Original Pages 9 through 12 

In addition to replacing the foregoing pages, please remove and discard Original Pages 
137 through 139 from the CLEC Local Tariff which were part of the of the initial tariff filed on 
September 14. The total number of pages in the CLEC Local Tariff has decreased as a result of 
the corrections made. 
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Secretary Chiavetta 
October 28,2016 
Page 2 

Thank you for your assistance, and please contact me if you have any questions. 

Encls. 
cc: Mark Lum (TUS) (w/encls.) 

Rick Swiderski (w/encls.) 

Gary Zingaretti (w/encls.) 

Very truly yours, 

THOMAS, NIESEN & THOMAS~ LLC 

By 

Charles E. Thomas, III 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

Tariff Telephone PA PUC No.3 
Original Title Page 

NEP TELCOM, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER 

Regulations and Schedule of Charges 

Armstrong Telephone Company - North 
Armstrong Telephone Company - Pennsylvania 

Bentleyville Communications Corporation d/b/a 
Fairpoint Communications 
Windstream Buffalo Valley Inc. 
Citizens Telephone Company of Kecksburg 
Citizens Telecommunications Company of New York, 
d/b/a Frontier Communications of New York 
Windstream Conestoga, Inc. 
Consolidated Communications of Pennsylvania 
Company 
Windstream D&E, Inc. 
Frontier Communications of Breezewood 

Frontier Communications of Canton, LLC 
Frontier Communications - Commonwealth Telephone 
Company 
Frontier Communications of Lakewood, LLC 
Frontier Communications of Oswayo River, LLC 
Frontier Communications of Pennsylvania, LLC 
The Hancock Telephone Company 

Hickory Telephone Company 
Ironton Telephone Company 
Lackawaxen Telecommunications Services, Inc. 

Laurel Highland Telephone Company 
Marianna and Scenery Hill Telephone Company d/b/a 
Fairpoint Communications 
North Penn Telephone Company 

The North-Eastern Pennsylvania Telephone Company 
Palmerton Telephone Company 
Pennsylvania Telephone Company 

Pymatuning Independent Telephone Company 
South Canaan Telephone Company 

TDS Telecom / Deposit Telephone Company 
TDS Telecom / Mahanoy and Mahantango Telephone 
Company 
TDS Telecom / Sugar Valley Telephone Company 
The United Telephone Company of Pennsylvania, 
LLC, d/b/a CenturyLink 
Venus Telephone Corporation 
Verizon Pennsylvania LLC 
Verizon North LLC 
West Side Telephone Co., d/b/a West Side 
Telecommunications 
Wind stream Pennsylvania, LLC 
Yukon-Waltz Telephone Company 

This tariff has been filed with the Pennsylvania Public Utility Commission. Copies are available for 
inspection at the Company's place of business: 720 Main Street, Forest City, P A 18421. 

The Company will mirror the exchange boundaries as stated in the local exchange tariffs of the 
incumbent local exchange carriers it is authorized to serve. A list of these local exchange carriers 
and the applicable,tariffreferences are shown on Page 7 of this tariff. 

The Company's tariff is in concurrence with all applicable State and Federal Laws (including, but not 
limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 1934, as amended), and with 
the Commission's applicable Rules and Regulations and Orders. Any provisions contained in this 
Tariff that are inconsistent with the foregoing mentioned will be deemed inoperative and superseded. 

ISSUED: September 14,2016 
Steven D. Tourje, President . 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 

EFFECTIVE: September 15,2016 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

Tariff Telephone PA PUC No.3 
Original Page 3 

Page Revision 
102 Original 
103 Original 
104 Original 
105 Original 
106 Original 
107 Original 
108 Original 
109 Original 
110 Original 
111 Original 
112 Original 
113 Original 
114 Original 
115 Original 
116 Original 
117 Original 
118 Original 
119 Original 
120 Original 
121 Original 
122 Original 
123 Original 
124 Original 
125 Original 
126 Original 
127 Original 
128 Original 
129 Original 
130 Original 
131 Original 
132 Original 
133 Origimil 
134 Original 
135 Original 

ISSUED: September 15~ 2016 

CHECK SHEET (Cont'd) 

Page Revision 
136 Original 

* Identifies a new or revised tariff page 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 

EFFECTIVE: September 16,2016 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

TABLE OF CONTENTS (Cont'd) 

2. REGULATIONS (Cont'd) 
2.6 Allowance for Interruptions of Service 

2.6.1 Credit for Interruptions 
2.6.2 Limitations on Allowances 
2.6.3 Use of Alternative Service Provided by the Company 

2.7 Cancellation of Service 
2.7.1 Cancellation of Application for Service 
2.7.2 Cancellation of Service by the Customer 

2.8 Transfer and Assignments 

2.9 Notices and Communications 

3. SERVICE DESCRIPTIONS 
3.1 Local Exchange Service 

3.1.1 Local Calling Areas 
3.1.2 Local Service 
3.1.3 Caller ID Blocking 
3.1.3 Service Connection and Maintenance Charges 
3.1.4 Local Service Recurring Rates and Charges 

3.2 Directory Assistance 

3.3 Operator Assistance 

3.4 Busy Line Verification and Intercept Service 

3.5 Directory Listings 

3.6 Emergency Services C Enhanced 911 (E911) 

3.7 Telecommunications Relay Service (TRS) 

ISSUED: September 15,2016 
Steven D. Tourje, President 

NEP Te1Com, Inc. 
720 Main Street 

Forest City, PA 18421 

Tariff Telephone PA PUC No.3 
Original Page 5 

PAGE 

31 
31 
32 
32 

33 
33 
34 

34 

34 

36 
36 
37 

119 
119 
122 
123 

123 

125 

126 

128 

131 

135 

EFFECTIVE: September 16,2016 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

APPLICA TION OF TARIFF 

Tariff Telephone PA PUC No.3 
Original Page 7 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate 
communications services NEP TelCom, Inc. to Customers within the local exchange service areas of the 
following Local Exchange Carriers as defmed herein. The Company will mirror the exchange area boundaries 
as stated in the tariffs of: 

Incumbent Local Exchange Carrier Tariff Reference 
Armstrong Telephone Company - North PA P.U.C. No.2 
Armstrong Telephone Company - Pennsylvania PA P.U.C. No. 10 
Bentleyville Communications Corporation d/b/a Fairpoint Communications PA P.U.C. No.6 
Windstream Buffalo Valley Inc. PA P.U.c. No.9 
Citizens Telephone Company ofKecksburg PA P.U.c. No.3 
Citizens Telecommunications Company of New York, d/b/a Frontier Communications PA P.U.C. No.2 
of New York 
W indstream Conestoga, Inc. ("CTT") PA P.U.C. No. 12 
Consolidated Communications of Pennsylvania Company PA P.U.C. No. 11 
Windstream D&E, Inc. PA P.U.C. No. 18 
Frontier Communications of Breezewood PA P.U.C. No.5 
Frontier Communications of Canton, LLC PA P.U.C. No.3 
Frontier Communications - Commonwealth Telephone Company ("CTCo") PA P.U.C. No. 23 
Frontier Communications of Lakewood, LLC ("Frontier Lakewood") PA P.U.C. No.5 
Frontier Communications of Oswayo River, LLC ("Frontier - Oswayo") PA P.U.c. No.5 
Frontier Communications of Pennsylvania, LLC ("Frontier - PA") PA P.U.c. No. 14 
The Hancock Telephone Compan~ PA P.U.c. No.1 
Hickory Telephone Company PA P.U.C. No.6 
Ironton Telephone Company PA P.U.C. No.2 
Lackawaxen Telecommunications Services, Inc. PA P.U.C. No.2 
Laurel Highland Telephone Company PA P.U.C. No.3 
Marianna and Scenery Hill Telephone Company d/b/a Fairpoint Communications PA P.U.C. No.6 
North Penn Telephone Company PA P.U.C. No.2 
The North-Eastern Pennsylvania Telephone Company PA P.U.c. No.9 
Palmerton Telephone Company PA P.U.C. No.5 
Pennsylvania Telephone Company PA P.U.C. No.2 
Pymatuning Independent Telephone Company PA P.U.c. No.5 
South Canaan Telephone Company PA P.U.C. No.7 
TDS Telecom / Deposit Telephone Company ("Deposit") PA P.U.C. No.1 
TDS Telecom / Mahanoy and Mahantango Telephone Company ("TDS M&M") PA P.U.C. No.5 
TDS Telecom / Sugar Valley Telephone Company ("Sugar Valley") PA P.U.C. No.3 
The United Telephone Company of Pennsylvania, LLC, d/b/a CenturyLink PA P.U.C. No. 27 
("CenturyLink") 
Venus Telephone Corporation PA P.U.C. No.1 

Verizon Pennsylvania LLC ("Verizon PA") 
PA P.U.C. No. 180A, 
182, 182A, 185B, 185C 

Verizon North LLC ("Verizon North") PA P.U.c. No. 1,3,5,6 
West Side Telephone Co., d/b/a West Side Telecommunications PA P.U.C. No.3 
Windstream Pennsylvania, LLC ("Windstream") PA P.U.C. No.7 
Yukon-Waltz Telephone Company PA P.U.C. No.2 

ISSUED: September 15,2016 EFFECTIVE: September 16, 2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

Tariff Telephone PA PUC No.3 
Original Page 28 

2. Regulations (Cont'd) 

2.5 Payment Arrangements (Cont'd) 

2.5.5 Deposits (Cont'd) 

2.5.5.4 

2.5.5.5 

When a service or facility is discontinued, the amount of a deposit, if any, will 
be applied to the Customer's account and any credit balance remaining will 
be refunded. Before the service or facility is discontinued, the Company may, 
as its option, return the deposit or credit it to the Customer's account, 
provided the customer has satisfied the requirements under 52 P A Code, 
Chapter 37. In this case, the customer may elect to have the deposit applied 
to reduce bills for telephone service instead of a cash refund. 

Deposits held will accrue interest at a rate of 6.0% annually without deduction 
for any taxes on such deposits. 

2.5.6 Suspension or Discontinuance of Service 

2.5.6.1 The Company may suspend the furnishing of any and/or all services to a 
Customer with at least 7 days written notice for any of the following 
reasons in accordance with 52 PA Code, Chapter 64.61, without incurring 
any liability: 

2.5.6.1.1 Non-payment of an undisputed delinquent account or the undisputed 
portion of an account where a dispute exists as to part but not all of an 
amount billed by the LEC; or 

2.5.6.1.2 Failure of the Customer to post a deposit, provide a guarantee or 
establish credit; or 

2.5.6.1.3 Unreasonable refusal to permit access to service connections, 
equipment and other property of the LEC for maintenance or 
repair; or 

2.5.6.1.4 Use of service so as to interfere with or impair the use of services 
rendered to other customers; or 

ISSUED: September 15,2016 EFFECTIVE: September 16,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

3. Service Descriptions (Cont'd) 

Tariff Telephone PA PUC No.3 
Original Page 47 

3.1 Local Exchange Service (Cont'd) 

3.1.1 Local Calling Areas 

Service Area of Incumbent Local Exchange Carrier: CenturyLink 

Exchange 
Volant 

Waynesboro 

West Sunbury 

Williamsburg 

York Springs 

Zion 

Local Calling Area 
Harrisville, Plain Grove, Portersville, Slippery Rock, New Castle 
(Verizon PA), Blacktown, New Wilmington (Verizon North), 
Volant 

Blue Ridge Summit, Chambersburg, Greencastle, Highfield MD 
(Verizon MD), Waynesboro 

Butler, Harrisville, North Washington, Slippery Rock, West 
Sunbury 

Altoona (Verizon P A), Hollidaysburg (Verizon P A), Martinsburg, 
Williamsburg 

Biglerville, Gettysburg, York Springs 

Bellefonte (Verizon PA), Howard, State College (Verizon PA), 
Zion 

Service Area of Incumbent Local Exchange Carrier: Citizens Telephone Company of 
Kecksburg 

Exchange 
Kecksburg 

Local Calling Area 
Kecksburg, Mt. Pleasant (Verizon PA), Latrobe (Verizon PA), 
Greensburg (Verizon P A) 

Service Area of Incumbent Local Exchange Carrier: Citizens Telecommunications 
Company of New York, Inc., d/b/a Frontier Communications of New York 

Exchange Local Calling Area 
Little ,Meadows Little Meadows, Apalachin (VZ-NY), Endicott (VZ-NY), Owego 

(VZ-NY). 

Quaker Lake 

ISSUED: September 15; 2016 

Quaker Lake, Binghamton (VZ-NY), Hawley town (VZ-NY) 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 

EFFECTIVE: September 16,2016 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

3. Service Descriptions (Cont'd) 

Tariff Telephone P A PUC No.3 
Original Page 57 

3.1 Local Exchange Service (Cont'd) 

3.1.1 Local Calling Areas (cont' d) 

Service Area of Incumbent Local Exchange Carrier: Windstream D&E 

Adamstown 

Akron 

Denver 

Ephrata 

Lititz 

Manheim 

ISSUED: September 15,2016 

Adamstown, Denver, Ephrata, Lititz, Manheim, Reading (Verizon), 
Terre Hill (Frontier - PA). 

Adamstown, Akron, Denver, Ephrata, Lititz, Manheim, Leola 
(Frontier - P A), New Holland (Frontier - P A), Terre Hill (Frontier 
- P A), Lancaster (V erizon) 

Akron, Adamstown, Denver, Ephrata, Lititz, Manheim, Terre 
Hill (Frontier - PA) 

Akron, Adamstown, Denver, Ephrata, Lititz, Manheim, Leola 
(Frontier - PA), New Holland (Frontier - PA), Terre Hill (Frontier 
- PA), Lancaster (Verizon) 

Adamstown, Akron, Denver, Ephrata, Leola (Frontier - P A), Lititz, 
Lancaster (Verizon), Landisville (Verizon), and Manheim 

Adamstown, Akron, Denver, Ephrata, Lititz, Manheim, Mt. Joy 
(CenturyLink), Lancaster (Verizon), Landisville (Verizon) 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 

EFFECTIVE: September 16, 2016 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

3. Service Descriptions (Cont'd) 

Tariff Telephone PA PUC No.3 
Original Page 61 

3.1 Local Exchange Service (Cont'd) 

3.1.1 Local Calling Areas (cont'd) 

Service Area of Incumbent Local Exchange Carrier: Lackawaxen Telecommunications 
Services, Inc. 

Exchange 
Rowland 

Local Calling Area 
Rowland 

Service Area of Incumbent Local Exchange Carrier: Laurel Highland Telephone 

Exchange 

Stahlstown 

Indian Head 

ISSUED: September 15,2016 

Local Calling Area 

Indian Head, Ligonier (Verizon), Stahlstown 

Connellsville (Verizon), Indian Head, Stahlstown 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 

EFFECTIVE: September 16, 2016 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

Tariff Telephone PA PUC No.3 
Original Page 104 

3. Service Descriptions (Cont'd) 

3.1 Local Exchange Service (Cont'd) 

3.1.1 Local Calling Areas (Cont'd) 

Service Area of Incumbent Local Exchange Carrier: Verizon P A 

Exchange 

Broomall­
Newtown Square 
(Phil. Suburban 
Zone 22) 

Local Calling Area 

Ardmore, Broomall-Newtown Square, Bryn Mawr, 
Havertown-Manoa, Media, Paoli-Malvern-Berwyn, 
Swarthmore, Wayne 

Cynwyd-Narberth 
(Phil. Suburban Ardmore, Bryn Mawr, Cynwyd-Narberth, Phila. Zone 
Zone 23) 2, Phila. Zone 3 

Ardmore (Phil. 
Suburban Zone 
24) 

Bryn Mawr (Phil. 
SU,burban Zone 
25) 

Wayne (Phil. 
Suburban Zone 
26) 

Paoli-Malvern­
Berwyn (Phil. 
Suburban Zone 
28) 

Valley Forge 
(Phil. Suburban 
Zone 29) 

ISSUED: September 15,2016 

Ardmore, Broomall-Newtown Square, Bryn Mawr, 
Conshohocken, Cynwyd-Narberth, Havertown-Manoa, 
Phila. Zone 2, Wayne 

Ardmore, Broomall-Newtown Square, Bryn Mawr, 
Conshohocken, Cynwyd-Narberth, Wayne 

Ardmore, Broomall-Newtown Square, Bryn Mawr, 
Conshohocken, Norristown, Paoli-Malvern-Berwyn, 
Valley Forge, Wayne 

Broomall-Newtown Square, Chester Springs, 
Downingtown, Eagle, Exton, Lenape, Paoli-Malvern­
Berwyn, Phoenixville, Valley Forge, Wayne, West 
Chester, Westtown 

Collegeville, Norristown, Paoli-Malvern-Berwyn, 
Phoenixville, Royersford, Valley Forge, Wayne 

Steven D. To~rje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 

EFFECTIVE: September 16, 2016 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

3. Service Descriptions (Cont'd) 

Tariff Te1ephone PA PUC No.3 
Original Page 105 

3.1 Local Exchange Service (Cont' d) 

3.1.1 Local Calling Areas (Cont'd) 

Service Area of Incumbent Local Exchange Carrier: Verizon P A 

Exchange 

Norristown (Phil. 
Suburban Zone 
30) 

Conshohocken 
(Phil. Suburban 
Zone 31) 

Flourtown (Phil. 
Suburban Zone 
32) 

Ambler (Phil. 
Suburban Zone 
33) 

Cheltenham­
Elkins Park­
Jenkintown (Phil. 
Suburban Zone 
34) 

Bethayres­
Huntingdon (Phil. 
Suburban Zone 
37) 

Willow Grove 
(Phil. Suburban 
Zone 38) 

ISSUED: September 15,2016 

Local Calling Area 

Ambler, Center Point, Collegeville, Conshohocken, 
Harleysville, Lansdale, Norristown, North Wales, 
Phoenixville, Royersford, Schwenksville, Valley Forge, 
Wayne 

Ambler, Ardmore, Bryn Mawr, Center Point, 
Collegeville, Conshohocken, Flourtown, Norristown, 
Phila. Zone 3, Wayne 

Ambler, Cheltenham-Elkins Park-Jenkintown, 
Conshohocken, Flourtown, Phila. Zone 3 

Ambler, Cheltenham-Elkins Park-Jenkintown, 
Conshohocken, Flourtown, Hatboro, Norristown, North 
Wales, Warrington, Willow Grove 

Ambler, Bethayres-Huntingdon, Cheltenham-Elkins 
Park-Jenkintown, Flourtown, Hatboro, North Wales, 
Phila. Zone 3, Phila. Zone 4, Willow Grove 

Bethayres-Huntingdon, Cheltenham-Elkins Park­
Jenkintown, Feasterville-Churchville, Hatboro, Phila. 
Zone 4, Warrington, Willow Grove 

Ambler, Bethayres-Huntingdon, Cheltenham-Elkins 
Park-Jenkintown, Feasterville-Churchville, Hatboro, 
Warrington, Willow Grove 

EFFECTIVE: September 16,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

3. Service Descriptions (Cont'd) 

Tariff Telephone P A PUC No.3 
Original Page 107 

3.1 Local Exchange Service (Cont' d) 

3.1.1 Local Calling Areas (Cont' d) 

Service Area of Incumbent Local Exchange Carrier: Verizon P A 

Exchange 

Bellevue 
(Includes West 
View) 

Braddock 
(Includes 
Wilkinsburg) 

Carrick (Includes 
Mt. Lebanon) 

Crafton (Includes 
McKees Rocks) 

East Liberty 

Homestead 

Millvale 
(Includes 
Sharpsburg) 

Pittsburgh 

ISSUED: September 15; 2016 

Local Calling Area 

Bellevue, Braddock, Carrick, Coraopolis, Crafton, East 
Liberty, Homestead, Millvale, Perrysville, Pittsburgh 

Bellevue, Braddock, Carrick, Crafton, East Liberty, 
Homestead, Millvale, Monroeville, Penn Hills, 
Pittsburgh 

Bellevue, Bethel Park, Braddock, Bridgeville, Carnegie, 
Carrick, Crafton, East Liberty, Homestead, Millvale, 
Pittsburgh, Pleasant Hills 

Bellevue, Braddock, Carnegie, Carrick, Coraopolis, 
Crafton, East Liberty, Homestead, Millvale, Pittsburgh 

Bellevue, Braddock, Carrick, Crafton, East Liberty, Fox 
Chapel, Homestead, Millvale, Oakmont, Pittsburgh 

Bellevue, Braddock, Carrick, Crafton, East Liberty, 
Homestead, McKeesport, Millvale, Pittsburgh, Pleasant 
Hills 

Bellevue, Braddock, Carrick, Crafton, East Liberty, Fox 
Chapel, Glenshaw, Homestead, Millvale, Oakmont, 
Pittsburgh 

Bellevue, Braddock, Carrick, Crafton, East Liberty, 
Homestead, Millvale, Pittsburgh 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 

EFFECTIVE: September 16,2016 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

3. Service Descriptions (Cont'd) 

Tariff Telephone PA PUC No.3 
Original Page 108 

3.1 Local Exchange Service (Cont'd) 

3.1.1 Local Calling Areas (Cont'd) 

Service Area of Incumbent Local Exchange Carrier: Verizon P A 

Exchange 

Bethel Park (Pitt. 
Sub. 12) 

Bridgeville (Pitt. 
Sub. 13) 

Carnegie (Pitt. 
Sub. 14) 

Coraopolis (Pitt. 
Sub. 15) 

Fox Chapel 
(Includes 
Dorseyville) (Pitt. 
Sub. 19) 

Glenshaw (Pitt. 
Sub. 18) 

Irwin (Pitt. Sub. 
23) 

McKeesport (Pitt. 
Sub. 10) 

Monroeville 
(Includes Turtle 
Creek) (Pitt. Sub. 
22) 

Oakmont (Pitt. 
Sub. 20) 

ISSUED: September 15,2016 

Local Calling Area 

Bethel Park, Bridgeville, Carrick, Finleyville, 
McMurray, Pleasant Hills 

Bethel Park, Bridgeville, Canonsburg, Carnegie, 
Carrick, McDonald, McMurray, Oakdale 

Bridgeville, Carnegie, Carrick, Coraopolis, Crafton, 
Imperial, Oakdale 

Coraopolis, Carnegie, Sewickley, Bellevue, West View, 
Crafton, McKees Rocks, Ambridge, Glenwillard, 
Imperial 

East Liberty, Fox Chapel, Glenshaw, Millvale, 
Oakmont, Springdale 

Fox Chapel, Glenshaw, Millvale, Perrysville 

Irwin, McKees Rocks, Monroeville, Greensburg, 
Harrison City (Windstream), Hermine, Jeannette 

McKeesport, Pleasant Hills, Bethel Park, Monroeville, 
Irwin, Clairton, Elizabeth, Homestead 

Braddock, Export, Harrison City, Irwin, McKeesport, 
Monroeville, Penn Hills 

East Liberty, Fox Chapel, Millvale, New Kensington, 
Oakmont, Penn Hills, Springdale, Tarentum 

EFFECTIVE: September 16,2016 
Steven D. Tourje, President 

NEP TelCorn, Inc. 
720 Main Street 

Forest City, PA 18421 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

3. Service Descriptions (Cont'd) 

Tariff Telephone PA PUC No.3 
Original Page 109 

3.1 Local Exchange Service (Cont'd) 

3.1.1 Local Calling Areas (Cont' d) 

Service Area of Incumbent Local Exchange Carrier: Verizon P A 

Exchange 

Penn Hills (Pitt. 
Sub. 21) 

Perrysville (Pitt. 
Sub. 17) 

Pleasant Hills 
(Pitt. Sub. 11) 

Sewickley (Pitt. 
Sub. 16) 

ISSUED: September 15,2016 

Local Calling Area 

Braddock, Export, Monroeville, Oakmont Penn Hills 

Bellevue, Glenshaw, Perrysville, Wexford 

Bethel Park, Carrick, Clairton, Elizabeth, Homestead, 
McKeesport, Pleasant Hills 

Sewickley, Coraopolis, Ambridge, Aliquippa, 
Glenwillard 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 

EFFECTIVE: September 16, 2016 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

3. Service Descriptions (Cont'd) 

Tariff Telephone PA PUC No.3 
Original Page 110 

3.1 Local Exchange Service (Cont'd) 

3. 1. 1 Local Calling Areas 

Service Area of Incumbent Local Exchange Carrier: West Side Telephone Company 

Exchange 
Core 

Local Calling Area (all WV exchange unless otherwise noted) 
Core PA, Core WV, Oaybrook, Mt. Morris PA, Mt. Morris WV, 
Blacksville, Morgantown, Fairview, Rivesville, Laurel Point, 
Wadestown, Cheat Lake, Farmington, Fairmont, Mannington, 
Worthington, Hundred, Reedsville, Shinnston 

Service Area of Incumbent Local Exchange Carrier: Yukon Waltz Telephone Company 

Exchange 
Yukon 

ISSUED: September 15,2016 

Local Calling Area 
Greensburg (Verizon), Herminie (Verizon), Mt. Pleasant (Verizon), 
Youngwood (Verizon, Yukon 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 

EFFECTIVE: September 16,2016 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

3. Service Descriptions (Cont'd) 

Tariff Telephone PA PUC No.3 
Original Page 111 

3.1 Local Exchange S ervi ce (Cont' d) 

3.1.1 Local Calling Areas 

Service Area of Incumbent Local Exchange Carrier: Wind stream Pennsylvania, LLC 

Exchange 
Albion 

Apollo 

Bobtown 

Brave 

Brockway 

BrookVille 

Callensburg 

Carmichaels 

Coalport 

Cochranton 

ISSUED: September 15,2016 

Local Calling Area 
Albion, Fairview, Erie, Girard and West Springfield 

Apollo, Leechburg and Vandergrift (Verizon) 

Bobtown, Carmichaels, Greensboro, Mt. Morris and Mt. Morris, 
W.Va. 

Brave, Rogersville, Spraggs, Waynesburg, New Freeport, 
Graysville, and Blacksville, W.Va. 

Brockway, DuBois and Falls Creek (Verizon) 

Brookville, Corsica, Hazen, Sigel and Summerville 

Callensburg, Clarion (Verizon), Knox, Parker (Embarq), 
Rimersburg and Sligo 

Bobtown, Carmichaels, Fredericktown, Greensboro, Jefferson, Mt. 
Morris, Rices Landing, Mt. Morris, W.Va., and Waynesburg 

Coalport, Glasgow, Altoona, and Houtzdale 

Cochranton, Conneaut Lake, Conneautville, Fredonia, Guys Mills, 
Linesville, Meadville, Sandy Lake, Saegertown, Sheakleyville, 
and Townville 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 
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3.1 Local Exchange Service (Cont'd) 

3.1.1 Local Calling Areas 

Service Area of Incumbent Local Exchange Carrier: Wind stream Pennsylvania, LLC 

Exchange 
Colver 

Conneaut Lake 

Conneautville 

Corsica 

Darlington 

Dayton 

Delmont 

Driftwood 

East Brady 

Elderton 

Emporium 

ISSUED: September 15,2016 

Local Calling Area 
Colver, Barnesboro, Carrolltown, Ebensburg (Verizon), 
Johnstown, Nanty Glo, and South Fork (Verizon) 

Cochranton, Conneaut Lake, Conneautville, Guys Mills, 
Linesville, Meadville, Saegertown, and Townville 

Cochranton, Conneaut Lake, Conneautville, Guys Mills, 
Linesville, Meadville, Saegertown, and Townville 

Corsica, Brookville, Clarion, Hazen, Sigel, Strattanville and 
Summerville 

Darlington, Beaver Falls (Verizon), Enon Valley, and Rochester 
(Verizon) 

Dayton, Timblin, Kittanning and Rural Valley 

Delmont, Export, Harrison City, Greensburg (Verizon), and New 
Alexandria 

Driftwood and Emporium 

East Brady, Kittanning, Petrolia, and Rimersburg 

Elderton, Kittanning and Indiana (Verizon) 

Emporium and Driftwood 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 
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3. Service Descriptions (Cont'd) 
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3.1 Local Exchange Service (Cont'd) 

3. l.1 Local Calling Areas 

Service Area of Incumbent Local Exchange Carrier: Windstream Pennsylvania, LLC 

Exchange 
Enon Valley 

Export 

Ford City 

Fredericktown 

Fredonia 

Glasgow 

Graysville 

Greensboro 

Guys Mills 

Harrison City 

ISSUED: September 15, 2016 

Local Calling Area 
Enon Valley, Beaver Falls (Verizon), Darlington, New Castle, and 
Rochester 

Export, Harrison City, Delmont, Penn Hills, Turtle Creek, and 
Monroeville 

Ford City, Kittanning and Worthington 

Carmichaels, Fredericktown, Greensboro, Jefferson, Rices 
Landing, and Marianna (Marianna and Scenery Hill Tel. Co.) 

Cochranton, Fredonia, Greenville (Verizon), Sandy Lake, 
Sheakleyville, and Mercer (Verizon) 

Coalport, Glasgow, and Altoona (Verizon) 

Brave, Graysville, New Freeport, Rogersville, Spraggs, 
Waynesburg, and Blacksville, W. Va. 

Bobtown, Carmichaels, Fredericktown, Greensboro, Jefferson, Mt. 
Morris, Mt. Morris W. Va., Rices Landing and Waynesburg 

Cochranton, Conneaut Lake, Conneautville, Guys Mills, 
Linesville, Meadville, Saegertown, and Townville 

Delmont, Export, Harrison City, Irwin (Verizon), Jeannette 
(Verizon), and Pittsburgh Suburban Zone 22 B - Monroeville 
(Verizon). 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 
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3.1 Local Exchange Service (Cont' d) 

3.1 . 1 Local Calling Areas 

Service Area of Incumbent Local Exchange Carrier: Windstream Pennsylvania, LLC 

Exchange 
Hazen 

Hughesville 

Jamestown 

Jefferson 

Johnsonburg 

Kersey 

Kittanning 

Knox 

Lansford 

Leechburg 

Linesville 

ISSUED: September 15,2016 

Local Calling Area 
Hazen, Brockway, Brookville, Corsica, Dubois (Verizon), Sigel, 
and Summerville 

Hughesville, Muncy, and Williamsport 

Jamestown, Conneaut Lake, Linesville, Meadville, Westford, and 
Greenvill e (v erizon) 

Carmichaels, Fredericktown, Greensboro, Jefferson, Rices 
Landing, and Waynesburg 

Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, and Wilcox 

Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, and Wilcox 

East Brady, Elderton, Ford City, Kittanning Rural Valley, 
Templeton, Worthington, and Dayton 

Knox, Callensburg, Clarion (Verizoll) Rockland, Shippenville, and 
Venus (Venus Tel. Co.) 

Lansford, Nesquehoning and Tamaqua (Verizon) 

Apollo, Leechburg, New Kensington (Verizon), and Vandergrift 
(Verizon) 

Cochranton, Conneaut Lake, Conneautville, Guys Mills, 
Linesville, Meadville, Saegertown, and Townville 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 
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3.1 Local Exchange Service (Cont'd) 

3.1 .1 Local Calling Areas 

Service Area of Incumbent Local Exchange Carrier: Windstream Pennsylvania, LLC 

Exchange 
Luthersburg 

Meadville 

Midway 

Montgomery 

Mount Morris 

Muncy 

New Alexandria 

New Bethlehem 

New Freeport 

Penfield 

ISSUED: September 15, 2016 

Local Calling Area 
Luthersburg, Dubois (Verizon), and Sykesville (Verizon) 

Cochranton, Conneaut Lake, Conneautville, Guys Mills, 
Meadville, Saegertown, Linesville, Townville and Cambridge 
Springs (V erizon) 

Midway, Burgettstown (Verizon), and McDonald (Verizon) 

Montgomery, Muncy, Watsontown, and Williamsport (Verizon) 

Bobtown, Carmichaels, Greensboro, Core, Mt. Morris, Mt. Morris, 
W. Va., and Waynesburg 

Hughesville, Montgomery, Muncy, and Williamsport (Verizon) 

Delmont, Greensburg (Verizon), and Latrobe (Verizon), and New 
Alexandria 

New Bethlehem, Sligo; and Hawthorn 

Brave, Graysville, New Freeport, Rogersville, Spraggs, 
Waynesburg, Blacksville W. Va., and Hundred, W. Va. 

Penfield, Weedville, and Dubois (Verizon) 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 
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3. Service Descriptions (Cont'd) 
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3.1 Local Exchange Service (Cont'd) 

3. 1 .1 Local Calling Areas 

Service Area of Incumbent Local Exchange Carrier: Windstream Pennsylvania, LLC 

Exchange 
Port Matilda 

Rices Landing 

Richeyville 

Ridgway 

Rimersburg 

Rockland 

Rogersville 

Rural Valley 

Saegertown 

ISSUED: September 15,2016 

Local Calling Area 
Port Matilda, Warriors Mark, Bellefonte (Verizon), and State 
College (Verizon) 

Carmichaels, Fredericktown, Greensboro, Jefferson, and Rices 
Landing 

Bentleyville (Bentleyville Tel. Co.), Marianna, Scenery Hill, 
(Marianna and Scenery Hill Tel. Co.), Richeyville, Brownsville 
California, Fredericktown, and Washington (Verizon) 

Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, and Wilcox 

Rimersburg, Callensburg, Clarion (Verizon), East Brady, and Sligo 

Rockland, Emlenton (Embarq), Franklin (Verizon), Knox, and Oil 
City (Verizon) 

Brave, Graysville, New Freeport, Rogersville, Spraggs, 
Waynesburg~ and Blacksville, W. Va. 

Dayton, Kittanning and Rural Valley 

Cochranton, Conneaut Lake, Conneautville, Guys Mills, 
Linesville, Meadville, Townville, Cambridge Springs (Verizon) 
and Saegertown 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 
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3. Service Descriptions (Cont'd) 
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3.1 Local Exchange Service (Cont'd) 

3. 1.1 Local Calling Areas 

Service Area of Incumbent Local Exchange Carrier: Windstream Pennsylvania, LLC 

Exchange 
Saint Marys 

Sandy Lake 

Sheakleyville 

Sheffield 

Shippenville 

Sigel 

Sligo 

Spraggs 

Strattanville 

Summerville 

ISSUED: September 15,2016 

Local Calling Area 
Johnsonburg, Kersey, Ridgway, Saint Marys, Weedville, and 
Wilcox 

Cochranton, Fredonia, Sandy Lake, and Sheakleyville 

Cochranton, Fredonia, Sandy Lake, Sheakleyville, and Greenville 
(Verizon) 

Sheffield and Warren (Verizon) 

Shippenville, Clarion (Verizon), Knox, and Venus (Venus Tel. Co.) 

Sigel, Brookville, Corsica, Hazen, and Summerville 

New Bethlehem, Sligo, Callensburg, Rimersburg; and Clarion 
(Verizon) 

Brave, Graysville, New Freeport, Rogersville, Spraggs, 
Waynesburg, and Blacksville, W. Va. 

Strattanville, Clarion (Verizon), and Corsica 

Summerville, Brookville, Corsica, Hawthorn, Hazen and Sigel 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 
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3. Service Descriptions (Cont'd) 
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3.1 Local Exchange Service (Cont'd) 

3 . 1.1 Local Calling Areas 

Service Area of Incumbent Local Exchange Carrier: Windstream Pennsylvania, LLC 

Exchange 
Templeton 

Timblin 

Townville 

Turbotville 

Warriors Mark 

Watsontown 

Waynesburg 

Weedville 

Westford 

West Springfield 

Wilcox 

Worthington 

ISSUED: September 15, 2016 

Local Calling Area 
Kittanning and Templeton 

Timblin, Dayton, Hawthorn, New Bethlehem and Punxsutawney 
(Verizon) 

Cochranton, Conneaut Lake, Conneautville, Guys Mills, 
Linesville, Meadville, Saegertown, Spartansburg, Townville, 
Lincolnville, and Titusville (Verizon) 

Turbotville, Watsontown, and Washingtonville (Verizon) 

Warriors Mark, Port Matilda, Tyrone, and State College (Verizon) 

Montgomery, Turbotville; Milton (Verizon), Lewisburg and 
Watsontown 

Brave, Carmichaels, Graysville, Mount Morris, New Freeport, 
Rogersville, Spraggs, Blacksville, W. Va., and Waynesburg 

Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, Wilcox, 
and Penfield 

Conneaut Lake, Jamestown, Linesville, Meadville, and Westford 

West Springfield, Albion, Erie, Fairview, and Girard (Verizon) 

Johnsonburg, Kersey, Ridgway, St. Marys, Weedville, and Wilcox 

Butler (Embarq), Ford City, Kittanning, and Worthington 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 
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3. Service Descriptions (Cont'd) 

3.1 Local Exchange Service (Cont'd) 

3.1.2 Local Service 

Local Service provides the customer with an access line and unlimited usage within a 
local calling area for the transmission of two-way interactive switched voice or data 
communications. Local Calling Areas are described in Section 3.1.1 of this tariff. 
Included at no additional charge are Touchtone, Directory Listing (1), and Toll 
Presubscription. 

The Company's services are furnished subject to the availability of facilities and 
equipment, and are subject to the terms and conditions of this tariff. 

Local Service is offered as a stand-alone local offering and is available on a month to 
month basis. 

A Local Line Customer will be charged applicable Non-Recurring Charges, monthly 
Recurring Charges, Message Charges, and Optional Services in Sections 3.1.4,3.1.5 
herein. 

3.1.3 Caller ID Blocking 

A calling party may block the passage of his/her telephone number, associated main 
listed name and voiceback of calling identification information to users or subscribers to 
Optional Central Office Services which utilize Signaling System 7 (SS7) technology. 
Blocking will also prevent call completion through the use of Return Call (*69) Service. 
Customers have two blocking options as follows: 

3.1.3.1 Per-Call Blocking - To activate per-call blocking, a customer dials a special 
code prior to placing a call. Blocking will be activated for that outgoing call 
only. There is no charge for using per-call blocking, and it is provided on an 
unlimited basis. Per-call blocking is available to all customers in the 
Company's serving territory, or 

ISSUED: September 15,2016 EFFECTIVE: September 16,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 
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3. Service Descriptions (Cont'd) 

3.1 Local Exchange Service (Cont' d) 

3.1.3 Caller ID Blocking (Cont'd) 

3.1.3.2 

3.1.3.3 

Per-Line Blocking - Per-Line Blocking must be added to a customer's line by 
contacting the Telephone Company's business office and having a service 
order issued. All calls are automatically blocked when a customer subscribes 
to Per-Line Blocking unless the blocking feature is deactivated. If a customer 
subscribes to Per-Line Blocking, he/she can deactivate blocking by dialing a 
special code prior to placing a call. Blocking will be deactivated for that 
outgoing call only. As facilities permit, a Per-Line Blocking customer will be 
provided with a separate code to deactivate blocking, which is different from 
the per call blocking code. Where this separate code is not available, the code 
for per-call blocking and the code to deactivate Per-Line Blocking will be the 
same. Per-Line Blocking is available to all customers in the Company's 
serving territory. Per-Line Blocking is provided without charge, except as 
discussed below. Per-Line Blocking will be available to all customers, free of 
charge, in the Company's serving area and can only be added or removed 
from a customer's line by placing a service order with the Company. Initial 
requests for Per-Line Blocking will be provided at no charge. Subsequent 
requests for Per-Line Blocking for the same customer and telephone number 
at the same address may be charged the applicable non-recurring charge(s). 
This non-recurring charge will be waived for customers of the Company who 
are victims of domestic violence, the staffs of domestic violence programs 
and agencies, and emergency services personnel, while performing their jobs. 

Customers who use either per-call blocking or line blocking may be unable to 
complete calls to Caller ID subscribers who have activated the Anonymous 
Call Rejection feature (ACR) of Caller ID services. If a customer using 
blocking calls a Caller ID subscriber who has activated Anonymous Call 
Rejection, he/she will hear an announcement that the Caller ID subscriber is 
not accepting blocked calls. There are several ways to complete a call to a 
Caller ID subscriber who has activated Anonymous Call Rejection: (1) place 
the call through an operator; (2) place the call on the Company's network 
using a Company's telephone calling card; or (3) place the call without 
blocking. Options (1) and (2) involve charges in addition to the cost of the 
call. However, the live operator surcharge will be waived for the Company's 
customers who are victims of domestic violence, the staffs of domestic 
violence program agencies and emergency service personnel, while in the 
performance of their jobs. If the operator surcharge cannot be waived when 
the call is being placed, the Company will, upon notification, credit the live 

ISSUED: September 15,2016 EFFECTIVE: September 16,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
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3. Service Descriptions (Cont'd) 

3.1 Local Exchange Service (Cont'd) 

3.1.3 CallerJD Blocking (Cont'd) 

3.1.3.3 

3.1.3.4 

(cont'd) operator surcharge to the aforementioned party's telephone bill. 
Furthermore, should alternative methods become available in the future which 
permit the aforementioned to access the ACR party without revealing the 
caller's telephone number, the Company will waive any additional charges 
associated with such alternative methods. Blocked calls routed to the 
Anonymous Call Rejection (ACR) announcement will not be rated as 
completed calls. 

Caller ID blocking will not prevent the delivery of telephone numbers to 911 
emergency service providers. Caller ID blocking currently will not work for 
callers who place calls to 8xx, 900, and/or other information and message 
services carrying a specific charge billed to a caller by a local telephone 
company. 

ISSUED: September 15,2016 EFFECTIVE: September 16,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
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3. Service Descriptions (Cont'd) 

3.1 Local Exchange Service (Cont'd) 

3.1.4 Service Connection and Maintenance Charges 
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A Local Line Customer will be charged applicable Non-recurring Charges, monthly 
Recurring Charges and Message Charges as specified herein. 

3.1.4.1 SERVICE CONNECTION AND LINE ACTIVATION CHARGES 

Residential Business 
A. Service Connection Charge $5.00 $24.95 
B. Line Activation Charge $5.00 $24.95 
C. Line Restoration Charge $49.50 $49.50 

3.1.4.2 SERVICE CHANGE CHARGES 

Residential Business 
A. Telephone Number Change $5.00 $5.00 
B. Feature Change $5.00 $5.00 
C. Billing Responsibility Change $5.00 $5.00 
D. Directory Listing Change $5.00 $5.00 

3.1.4.3 REPAIRS AND MAINTENANCE PREMISE VISIT CHARGES 

Residential Business 
A. Basic Time (per visit) 

Initial 112 hour (minimum) $22.50 NIA 
Initial 1 hour (minimum) NIA $49.95 
Each Add'l 114 hour $11.25 $11.25 

B. Overtime (per visit) 
Initial 1/2 hour (minimum) $33.75 $33.75 
Each Add'l 114 hour $16.88 $16.88 

C. Premium Time (per visit) 
Initial 112 hour (minimum) $45.00 $45.00 
Each Add'l 114 hour $22.50 $22.50 

Basic Time is 8:00 to 5:00 weekdays. 
Premium Time is all day Sunday and nationally recognized holidays. 
Overtime is all time not included in Basic Time or Premium Time. 

ISSUED: September 15, 2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 
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3. Service Descriptions (Cont'd) 

3.1 Local Exchange Service (Cont'd) 

3.1.5 Local Line Recurring Rates and Charges 

A. Local Line Rate 
B. Call Waiting 
C. Caller ID 
D. Caller ID Blocking 
E. Call Return 
F. Call Forwarding 
G. Three Way Calling 
H. Speed Dialing 

3.2 Directory Assistance 

Tariff Telephone PA PUC No.3 
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Residential Business 
$25.00 $22.50 

$5.00 $5.00 
$5.00 $5.00 
$5.00 $5.00 
$5.00 $5.00 
$5.00 $5.00 
$5.00 $5.00 
$5.00 $5.00 

A Customer may obtain Directory Assistance in determining telephone numbers within its local 
calling area by calling the Directory Assistance operator. Directory Assistance Includes the 
option for call completion to the requested number at no additional charge. 

ISSUED: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 
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3. Service Descriptions (Cont'd) 

3.2 Directory Assistance (Cont'd) 
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3.2.1 A customer is entitled to two free Directory Assistance calls per month, then each 
call thereafter to Directory Assistance, for the remaining month, will be charged 
as follows: 

Per Call, Residential or Business $1.25 

The Customer may request a maximum of three telephone numbers per call to Directory 
Assistance service without additional charges. 

3.2.2 A credit will be given to Directory Assistance as follows: 

. (a) The Customer experiences poor transmission or is cut-off during the call; or 

(b) . the Customer is given an incorrect telephone number. 

To obtain such a credit, the Customer must notify its Customer Service Representative. 

ISSUED: September 15, 2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 

EFFECTIVE: September 16,2016 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

3. Service Descriptions (Cont'd) 

3.3 Operator Assistance 
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A Customer may obtain the assistance of a local operator to complete local exchange telephone 
calls in the following manner. In addition to the rates specified in Section 3.1, surcharges as 
specified in Section 3.3.1 will apply: 

3.3.1 Operator Station: An Operator Station service charge applies when calls are completed 
with the assistance of a Company Operator, except as specified for Person-to-Person calls. 

3.3.2 Person-to-Person: Person-to-Person charges apply when the calling party specifies to the 
operator a particular person to be reached, or a particular station, department, or office to 
be reached through a PBX or Centrex attendant. After the called station has been reached, 
if the called party is unavailable and the calling party requests or agrees to speak to a party 
other than the party initially specified, the call is still billed as a Person-to-Person call. The 
calling party is responsible for identifying the party at the called station. 

3.3.3 Operator Assisted Surcharges 

Residential Business 
A. Operator Station 

Automated Calls $2.35 
Operator Assisted Calls $2.35 

B. Person-to-Person $2.50 

ISSUED: September 15,' 2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 
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$2.50 
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3. Service Descriptions (Cont'd) 

3.4 Busy Line Verification and Interrupt Service 
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Busy Line Verification and Interrupt Service, which is furnished where and to the extent that 
facilities permit, provides the Customer with the following options: 

3.4.1 Busy Line Verification: Upon request of the calling party, the Company will determine 
if the line is clear or in use and report to the calling party. 

3.4.2 Busy Line Verification with Interrupt: The operator will interrupt the call on the called 
line only if the calling party indicates an emergency and requests interruption. 

ISSUED: September 15, 2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 
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EFFECTIVE: September 16,2016 



NEP TelCom, Inc. 
Competitive Local Exchange Carrier 

3. Service Descriptions (Cont'd) 
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3.4 Busy Line Verification and Interrupt Service (Cont'd) 

3.4.3 Rates: Rates for Busy Line Verification and Interrupt Service, as specified below, will 
apply under the following circumstances: 

3.4.3.1 

3.4.3.2 

3.4.3.3 

The operator verifies that the line is busy with a call in progress. 

The operator verifies that the line is available for incoming calls. 

The operator verifies that the called number is busy with a call in 
progress and the Customer requests interruption. The operator 
will then interrupt the call, advising the called party the name of 
the calling party. One charge will apply for both verification and 
interruption. 

A. Busy Line Verification 
Residential 

$0.70 
$1.80 

Business 
$0.70 
$1.80 B. Busy Line Interrup 

ISSUED: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 
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3. Service Descriptions (Cont'd) 

3.5 Directory Listings 

The Company shall provide a single directory listing, termed the primary listing in the telephone 
directory published by the local exchange provider in the Customer's exchange area of the Station 
number which is designated as the Customer's main billing number. Directory listing of 
additional Company Station numbers, other than the Customer's main billing number, associated 
with a Customer's service will be provided for an additional Monthly Recurring Charge per 
listing. 

3.5.1 The Company reserves the right to limit the length of any listing in the directory by the 
use of abbreviations when, in its judgment, the clearness of the listing or the 
identification of the Customer is not impaired thereby. When more than one line is 
required to properly list the Customer, no additional charge is made. 

3.5.2 The Company may refuse a listing which is known not to constitute a legally 
authorized or adopted name, contains obscenities in the name, or any listing which, 
in the opinion of the Company, is likely to mislead or deceive calling persons as to the 
identity of the listed party, or is a contrived name used for advertising purposes or to 
secure a preferential position in the directory or is more elaborate than is reasonably 
necessary to identify the listed party. The Company, upon notification to the 
Customer, will withdraw any listing which is found to be in violation of its rules with 
respect thereto. 

3.5.3 Each listing must be designated Government, Business, or Residence to be placed in the 
appropriate section of the directory. In order to aid the user of the directory, and to avoid 
misleading or deceiving the calling party as to the identity of the listed party, only 
business listings may be placed in the Business Section and only residential listings in 
the Residential Section. The Company, upon notification to the Customer, will 
withdraw any listing which is found to be in violation of its rules with respect thereto. 

3.5.4 In order for listing to appear in an upcoming directory, the Customer must furnish the 
listing to the Company in time to meet the directory publishing schedule. 

ISSUED: September 15, 2016 
Steven D. Tourje, President 
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3. Service Descriptions (Cont'd) 

3.5 Directory Listings (Cont'd) 

3.5.5 Directory listings are provided in connection with each Customer service as specified 
herein. 

3.5.5.1 Primary Listing: A primary listing contains the name of the Customer, or the 
name under which a business is regularly conducted, as well as the address 
and telephone number of the Customer. This listing is provided at no 
additional charge. 

3.5.5.2 Additional Listing: In connection with local exchange service, additional 
listings are available only in the name of Authorized Users of the Customer's 
service, as defined herein. Rates for additional listings are specified in 
Section 3.5.5.7. 

3.5.5.3 Non-published Listings: Listings that are not printed in directories nor 
available from Directory Assistance. 

A Non-published Telephone Service will be furnished, at the Customers' 
request providing the omission or deletion of the Customer's telephone listing 
from the telephone directory and, in addition, the Customer's telephone listing 
will be omitted or deleted from the directory assistance records, subject to the 
provisions set forth in Section 2.1.4. Rates for Non-published Listings are 
specified in Section 3.5.5.7. 

ISSUED: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 

EFFECTIVE: September 16,2016 
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3. Service Descriptions (Cont'd) 

3.5 Directory Listings (Co nt' d) 

3.5.5 (Cont'd) 

3.5.5.4 Non-listed Numbers: A Non-listed number will be furnished, at the 
Customer's request, providing for the omission or deletion of the Customer's 
listing from the telephone directory. Such listings will be carried to the 
Company's directory assistance and will be given to any calling party. Rates 
for Non-listed Numbers are specified in Section 3.5.5.7. 

3.5.5.5 Foreign Listings: Where available, a listing in a phone directory which is not 
in the Customer's immediate calling area. The Customer will be charged the 
rates specified in the tariff published by the specific exchange carrier 
providing the Foreign Listings. 

3.5.5.6 Alternate Call Listings: Where available, a listing which references a 
telephone number which is not the primary listing for the Customer. The 
Customer must provide written verification that the alternate telephone 
number is authorized to accept calls. 

3.5.5.7 Recurring Charges: Monthly Recurring Charges associated with Directory 
Listings are as follows: 

Residential Business 
A. Primary Listing 
B. Additional Listing 
C. Non-Published Number 
D. Non-Listed Number 

ISSUED: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 

N/C N/C 
$0.50 $0.50 
$0.65 $0.00 
$0.00 $2.75 

EFFECTIVE: September 16,2016 
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3.6.1 Glossary of Terms 
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3.6.1.1 Host Telephone Company: The service provider, which is also the 
telecommunications public utility that provides 9-1-1 service to the 
county/municipality, and that houses the Automatic Location 
Identification (ALI)/MSAG data used for providing 9-1-1 service. 

3.6.1.2 MSAG Content: The data elements of the MSAG (Master Street Address 
Guide) including (but not necessarily limited to) the data elements that 
are entered into the following fields A-I of a standard MSAG record: 

A. Tax area record 
B. Locality 
C. Street 
D. Thoroughfare 
E. Directional [where required] 
F. Even (E), odd (0), or all (A) [applied to house numbers] 
G. Low-high range of house numbers 
H. PSAP (Public Safety Answering Point) 
1. LAT/LONG (Latitude/Longitude) [where required] 

3.6.1.3 MSAG Formatting, Format: Shall include changes to the identity of 
fields, order of fields, and number and arrangement of data elements in 
each field, and a telephone company's rearrangement or regrouping of 
such data, without changing the MSAG content, for purposes of 
validating against MSAG records. 

3.6.1.4 Telephone Company: A telecommunications public utility regulated by 
the Pennsylvania Public Utility Commission and which has or requests 
access to the county/municipality 9-1-1 system or connection to the 
serving selective router, including, but not limited to, local exchange 
carriers and competitive local exchange carriers. This term is 
synonymous with 'service provider' . 

3.6.1.5 Telephone Company system: Reference to a service provider's own 
facilities-based network or, if operating as a nonfacilities-based 
competitive local exchange carrier, the facilities contracted by the 
Telephone Company for provision of service. 

ISSUED: September 15, 2016 EFFECTIVE: September 16,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 
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3. Service Descriptions (Cont'd) 

3.6 Emergency Services - Enhanced 911 (E91 1) (cont'd) 

3.6.2 General 

3.6.2.1 The Service Access Code 9-1-1 allows the customer to reach the 
appropriate emergency services including police, fire and medical services. 
Enhanced 9-1-1 has the ability to selectively route an emergency call to the 
primary 9-1-1 provider so that it reaches the correct emergency service 
located closest to the caller. In addition, the Customer's address and 
telephone information will be displayed to the primary 9-1-1 provider for 
display at the Public Answering Point (PSAP). 

3.6.2.2 Pursuant to the Public Safety Emergency Telephone Act (Act 78 of 1990), 
as amended), the Telephone Company collects a fee from its customers on 
behalf of the counties in its operating area to support the 9-1-1 system. 
These fees are set forth in 3.6.4 herein. The monthly fee shall be $1.65 per 
line. 

3.6.2.3 Parties dialing 9-1-1 waive the privacy afforded by non-listed and non­
published service to the extent that the telephone number, names, and 
address associated with the originating station location are furnished to the 
Public Safety Answering Point. 

3.6.3 Regulations 

3.6.3.1 The Telephone Company, whether supplying service through its own 
facilities or the use of an underlying carrier, will comply with the 

, Protocols as set forth in, and in the form of Service Provider E-9-1-1 
Protocols, Service Provider E-9-1-1 Questionnaire and Testing Procedures 
in accordance with the Petition of Bell Atlantic-Pennsylvania, Inc. for a 
Declaratory Order Relating to the Provision of Master Street Address 
Guides; Docket No. P-0097 1203; Settlement Agreement of all Parties 
and Joint Petition entered August 7, 1998 MSAG Order. 

ISSUED: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 

EFFECTIVE: September 16,2016 
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3. Service Descriptions (Cont'd) 

3.6 Emergency Services - Enhanced 911 (E911) (cont'd) 

3.6.3 Regulations (cont'd) 

3.6.3.2 The Telephone Company is indemnified under the Public Safety 
. Emergency Telephone Act, Act 78 of 1990. 

3.6.3.3 The Telephone Company's liability and insurance provisions are fully 
stated in its tariff's General Regulations. 

3.6.3.4 Cases of Service interruptions affecting public health and safety shall 
receive priority attention under any and all conditions, particularly in time 
of disaster. Every appropriate resource will be utilized. The service 
provider will make reasonable best efforts to have its system fully 
functional as soon as possible, unless conditions beyond the service 
provider's control prevent service restoration. 

3.6.3.5 The Telephone Company will not use the county's/municipality's MSAG 
for any purpose that is not directly related to and required for the provision 
of 9-1-1 service. 

3.6.3.6 The Host Telephone Company will install the county's/municipality's 
MSAG in 'read/write' format and will not modify the content of the 
'MSAG unless requested or permitted to do so by the county/municipality. 
A request to modify content by the Host Telephone Company shall be 
responded to by the county/municipality within (10) business days or the 
request is deemed to be approved. The request shall be in writing and shall 
set forth in reasonable detail the proposed modification and all reasons in 
support. The request shall be granted provided the modification is 
necessary for the Host Telephone Company's provision, maintenance, or 
upgrading of the 9-1-1 service. 

ISSUED: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 

EFFECTIVE: September 16,2016 
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3. Service Descriptions (Cont'd) 

3.6 Emergency Services - Enhanced 911 (E911) (cont'd) 

3.6.3 Regulations (cont'd) 

3.6.3.7 The Telephone Company shall not otherwise modify the content of the 
MSAG, but may make fonnatting changes approved by the 
county/municipality necessary to enable the MSAG to conform to the 
telephone company's information system(s). The request shall be in 
writing and shall set forth in reasonable detail the formatting changes and 
all reasons in support. The county/municipality shall respond to the request 
in ten (10) business days or the request is deemed to be approved. The 
request shall be granted provided the formatting change does not impair 
the integrity and accuracy of the MSAG database. For the purposes of this 
regulation, a content or formatting change does not include the use of the 
MSAG content in telephone companies' operational support systems to 
validate customer information for input to the ALl database. 

3.6.3.8 The Telephone Company will not sell, lease, rent, loan or provide, or 
transfer the county's/municipality's MSAG to any other person(s) or 
entity(ies) without the express written authorization of the 
county' s/municipality' s 9-1-1 coordinator, or his or her designee. 

3.6.3.9 The Telephone Company will not, without the written consent of the 
county/municipality, modify or create any derivative of the 
county' s/municipality' s MSAG, except as follows: one (1) mirror image 
'copy of the MSAG may be made in electronic form for archival purposes 
(the copy may be made in read/write format by the host telephone 
company, but shall be made solely in read-only format by all other 
telephone companies), and the telephone company may make a mirror 
image copy, solely in read-only format and only for database 
reconciliation, address verification for new connections of service, and 
other functions that are necessary to ensure that the name and address 
information provided by the service provider to the county/municipality is 
,accurate and conforms to the county' s/municipality' s MSAG format. 

ISSUED: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 

EFFECTIVE: September 16,2016 
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3. Service Descriptions (Cont'd) 

3.7 Pennsylvania Telecommunications Relay Service (TRS) 

3.7.1 General 

The Pennsylvania Telecommunications Relay Service (P A TRS) is a relay 
telecommunication service for the deaf, hard of hearing, hearing and/or speech disabled 
population of the Commonwealth. The P A TRS is mandated by the Americans with 
Disabilities Act of 1990 to provide functionally equivalent telephone services that are 
available to other U.S. citizens, atno additional cost. The PA TRS includes both 
traditional relay (devices such as Teletypewriters (TTY) and Telecommunication Devices 
for the Deaf (TDD)) and captioned-telephone voice-carry-over relay services (captioned 
telephone). These relay services permit telephone communications between individuals 
with hearing and/or speech disabilities, who must use a TTY, TDD or captioned telephone, 
with individuals having normal hearing and speech. Additionally, 711 abbreviated dialing 
is available to access the PA TRS. The Company's switching equipment is arranged to 
translate the "711" calls to the assigned toll-free number, (888) 895-1197, in order to route 
calls to the Telecommunications Relay Service Provider, in accordance with Commission's 
Order entered on February 4,2000 at Docket No. M-00900239. 

3.7.2 Surcharge 

3.7.2.1 In addition to the charges provided in this tariff, a surcharge will apply to 
all residence and business access lines served by this Company. (Access 
lines are those lines extending from the telephone company's central office 
to the end-user's premises.) This surcharge applies regardless of whether 
or not the access line uses the PA TRS. 

1.7.2.2 The surcharge serves as the funding vehicle for the operation of the PA 
"TRS, Telecommunications Device Distribution Program and the Print 
Media Access Service Program and shall be calculated by the Pennsylvania 
Public Utility Comlnission (the Commission). The Commission shall 
compute the P A TRS surcharge each year and notify local exchange 
carriers of the surcharge amount to be applied for the twelve-month period 
commencing with July 1 of each year. 

J.7.2.3 'The Commission may revise the surcharge more frequently than annually 
" at its discretion. 

ISSUED: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 

EFFECTIVE: September 16,2016 
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3. Service Descriptions (Cont'd) 
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3.7 Pennsylvania Telecommunications Relay Service (TRS) (cont'd) 

3.7.2 Surcharge (cont'd) 

3.7.2.4 Tariff revisions will be filed whenever the Commission calculates a new 
surcharge amount and notifies the Company. 

3.7.2.5 The following surcharge rates apply to all customer bills issued beginning 
July 1,2016. 

Residential (per line per month) 
Business (per line per month) 

$0.08 
$0.08 

3.7.2.6 The TRS surcharge will be applied to Centrex lines using the following 
Centrex Equivalent Lines Table on a per Centrex customer basis. 

Number of Centrex Lines Equivalent Lines 
1 
2 
3 

4 to 6 
7 to 10 
11 to 15 
16 to 21 
22 to 28 
29 to 36 
37 to 45 
46 to 54 
55 to 64 
65 to 75 
76 to 86 
87 to 98 

99 to 111 
112 to 125 
126 to 139 
140 to 155 
156 to 171 
172 to 189 
190 to 207 
208 to 225 
226 to 243 
244 to 262 
263 to 281 
282 to 300 

Each additional 18 Centrex lines 

ISSUED: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 

1 
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3 
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1 

EFFECTIVE: September 16,2016 
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NEP TELCOM, INC. 
COMPETITIVE LOCAL EXCHANGE CARRIER 

SWITCHED ACCESS SERVICE TARIFF 

Regulations and Schedule of Charges 

Armstrong Telephone Company - North 
Armstrong Telephone Company - Pennsylvania 

Bentleyville Communications Corporation d/b/a 
Fairpoint Communications 
Windstream Buffalo Valley Inc. 

Citizens Telephone Company of Kecksburg 
Citizens Telecommunications Company of New 
York, d/b/a Frontier Communications of New York 
Windstream Conestoga, Inc. 
Consolidated Communications of Pennsylvania 
Company 
Windstream D&E, Inc. 
Frontier Communications of Breezewood 

Frontier Communications of Canton, LLC 
Frontier Communications - Commonwealth 
Telephone Company 
Frontier Communications of Lakewood, LLC 
Frontier Communications of Oswayo River, LLC 
Frontier Communications of Pennsylvania, LLC 
The Hancock Telephone Company 

Hickory Telephone C'ompany 
Lackawaxen Telecommunications Services, Inc. 

Laurel Highland Telephone Company 
Marianna and Scenery Hill Telephone Company 
d/b/a Fairpoint Communications 
North Penn Telephone Company 

The North-Eastern Pennsylvania Telephone 
Company 
Palmerton Telephone Company 
Pennsylvania Telephone Company 

Pymatuning Independent Telephone Company 
South Canaan Telephone Company 

TDS Telecom / Deposit Telephone Company 
TDS Telecom / Mahanoy and Mahantango 
Telephone Company 
TDS Telecom / Sugar Valley Telephone Company 
The United Telephone Company of Pennsylvania, 
LLC, d/b/a CenturyLink 
Venus Telephone Corporation 
Verizon Pennsylvania LLC 
Verizon North LLC 
West Side Telephone Co., d/b/a West Side 
Telecommunications 
Yukon-Waltz Telephone Company 

This tariff has been filed with the Pennsylvania Public Utility Commission. Copies are available 
for inspection at the Company's place of business: 720 Main Street, Forest City, PA 18421. 

The Company will mirror the exchange boundaries as stated in the local exchange tariffs of the 
incumbent local exchange carriers it is authorized to serve. A list of these local exchange carriers 
and the applicable tariff references are shown on Page 1 of this tariff. 

The Company's tariff is in concurrence with all applicable State and Federal Laws (including, but 
not limited to, 52 Pa. Code, 66 Pa. C.S. and the Telecommunications Act of 1934, as amended), 
and with the Commission's applicable Rules and Regulations and Orders. Any provisions 
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed 
inoperative and superseded. 

ISSUED: Septemb'er 14, ,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 

EFFECTIVE: September 15,2016 
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This tariff applies to intrastate access service supplied to customers for origination and termination of 
traffic to and from Central Office codes directly assigned to NEP TelCom, Inc., hereafter referred to as 
the Company or NEP relCom. The Company will mirror the exchange area boundaries as stated in the 
tariffs of: 

Incumbent Local Exchange Carrier Tariff Reference 
Armstrong Telephone Company - North PA P.U.C. No.2 
Armstrong Telephone Company - Pennsylvania PA P.U.c. No. 10 
Bentleyville Communications Corporation d/b/a Fairpoint Communications PA P.U.C. No.6 
Windstream Buffalo Valley Inc. PA P.U.C. No.9 
Citizens Telephone Company of Kecksburg PA P.U.C. No.3 
Citizens Telecommunications Company of New York, d/b/a Frontier Communications PA P.U.c. No.2 
of New York 
Windstream Conestoga, Inc. PA P.U.c. No. 12 
Consolidated Communications of Pennsylvania Company PA P.U.c. No. 11 
Windstream D&E, Inc. PA P.U.c. No. 18 
Frontier Communications of Breezewood PA P.U.c. No.5 
Frontier Communications of Canton, LLC PA P.U.c. No.3 
Frontier Communications - Commonwealth Telephone Company PA P.U.c. No. 23 
Frontier Communications of Lakewood, LLC PA P.U.c. No.5 
Frontier Communications of Oswayo River, LLC PA P.U.C. No.5 
Frontier Communications of Pennsylvania, LLC PA P.U.C. No. 14 
The Hancock Telephone Company PA P.U.C. No.1 
Hickory Telephone Company PA P.U.c. No.6 
Ironton Telephone Company PA P.U.C. No.2 
Lackawaxen Telecommunications Services, Inc. PA P.U.C. No.2 
Laurel Highland Telephone Company PA P.U.C. No.3 
Marianna and Scenery Hill Telephone Company d/b/a Fairpoint Communications PA P.U.C. No.6 
North Penn Telephone Company PA P.U.c. No.2 
The North-Eastern Pennsylvania Teleghone Company PA P.U.C. No.9 
Palmerton Telephone Company PA P.U.c. No.5 
Pennsylvania Telephone Company PA P.U.c. No.2 
Pymatuning Independent Telephone Company PA P.U.c. No.5 
South Canaan Telephone ,Company PA P.U.C. No.7 
TDS Telecom / Deposit Telephone Company PA P.U.c. No.1 
TDS Telecom / Mahanoy and Mahantango Telephone Company PA P.U.c. No.5 
TDS Telecom / Sugar Valley Telephone Company PA P.U.C. No.3 
The United Telephone Company of Pennsylvania, LLC, d/b/a CenturyLink PA P.U.C. No. 27 
Venus Telephone Corporation PA P.U.c. No.1 

Verizon Pennsylvania LLC 
PA P.U.C. No. 180A, 
182, 182A, 185B, 185C 

Verizon North LLC . PA P.U.C. No. 1,3,5,6 
West Side Telephone Co., d/b/a West Side Telecommunications PA P.U.c. No.3 
Windstream Pennsylvania, LLC PA P.U.C. No.7 
Yukon-Waltz Telephone Company PA P.U.C. No.2 

ISSUED: September 14, 2016 EFFECTIVE: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, P A 18421 
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2. Regulations (Cont'd) 

2.1 Undertaking of the Company (Cont'd) 

2.1.4 Limitations on Liability (Cont'd) 

Tariff Telephone - Pa. P.U.C. No.4 
Section 2 

Original Page 5 

. F) . The Company does not guarantee nor make any warranty with respect to 
installations provided by it for use in an explosive atmosphere. The Company 
shall be indemnified, defended and held harmless by the Customer from and 
against any and all claims, loss, demands, suits, or other action, or any liability 
whatsoever, whether suffered, made, instituted or asserted by the Customer or 
by any other party, for any personal injury to or death of any person or persons, 
and for any loss, damage or destruction of any property, including 
environmental contamination, whether owned by the Customer or by any other 
party, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, presence, condition, 
location, use or removal of any equipment or facilities or the service. 

G) Reserved for future use. 

H) Except as otherwise stated in this Tariff, any claim of whatever nature against 
the Company shall be deemed conclusively to have been waived unless 
presented in writing to the Company within thirty (30) days after the date of the 
occurrence that gave rise to the claim. 

I) THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF 
LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, 
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 

ISSUED: September 14, 2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 

EFFECTIVE: September 15,2016 
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SWITCHED ACCESS SERVICE TARIFF 

5. Rates 

5.1 Access Rates 

5.1.1 Service Area of Armstrong Telephone Company - North 

Rate Element AQQlication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.016306 $0.005000 
Information Surcharge Per 100 Access Minutes $0.000000 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000165 $0.000433 
Tandem Switched Termination Per Access Minute Per Term $0.000816 $0.002247 
Tandem Switching Per Access Minute Per Tandem $0.002763 $0.005668 

5.1.2 Service Area of Armstrong Telephone Company - Pennsylvania 

Rate Element AQQlication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.020297 $0.005000 
Information Surcharge Per 100 Access Minutes $0.020600 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000169 $0.000202 
Tandem Switched Termination Per Access Minute Per Term $0.000833 $0.001053 
Tandem Switching Per Access Minute Per Tandem $0.002763 $0.002655 

5.1.3 Service Area of Bentleyville Communications Corporation, d/b/a Fairpoint 
Communications 

Rate Element AQQlication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.011808 $0.005000 
Information Surcharge Per 100 Access Minutes $0.000000 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000165 $0.000433 
Tandem Switched Termination Per Access Minute Per Term $0.000816 $0.002247 
Tandem Switching Per Access Minute Per Tandem $0.002743 $0.005668 

ISSUED: September 14, 2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City" PA 18421 

EFFECTIVE: September 15,2016 
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5. Rates (continued) 

5.1 Access Rates (continued) 

5.1.4 Service Area of Windstream Buffalo Valley Inc. 

Rate Element 
Carrier Common Line 
Local Switching 
Information Surcharge 
Tandem Switched Facility 
Tandem· Switched Termination 
Tandem Switching 
Transport Interconnection 

Application 
Per Access Minute 
Per Access Minute 
Per 100 Access Minutes 
Per Access Minute Per Mile 
Per Access Minute Per Term 
Per Access Minute Per Tandem 
Per Access Minute 

Originating 
$0.000000 
$0.010455 
$0.007560 
$0.000036 
$0.000184 
$0.000385 
$0.005379 

5.1.5 Service Area of Citizens Telecommunications Company of New York 

Rate Element Application Originating 
Carrier Common Line Per Access Minute $0.000000 
Local Switching Per Access Minute $0.002600 
Common Trunk Port Per Access Minute $0.0010969 
Information Surcharge Per 100 Access Minutes $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000050 
Tandem Switched Termination Per Access Minute Per Term $0.001000 
Tandem Switching Per Access Minute Per Tandem $0.000500 

5.1.6 Service Area of Citizens Telephone Company of Kecksburg 

Rate Element 
Carrier Common Line 
Local Switching 
Information Surcharge 
Tandem Switched Facility 
Tandem Switched Termination 
Tandem Switching 

Application 
Per Access Minute 
Per Access Minute 
Per 100 Access Minutes 
Per Access Minute Per Mile 
Per Access Minute Per Term 
Per Access Minute Per Tandem 

5.1. 7 Service Area of Windstream Conestoga, Inc. 

Rate Element . 
Carrier Common Line 
Local Switching 
Information Surcharge 
Tandem Switched Facility 
Tandem Switched Termination 
Tandem Switching 
Transport Interconnection 

Application 
Per Access Minute 
Per Access Minute 
Per 100 Access Mi nutes 
Per Access Minute Per Mile 
Per Access Minute Per Term 
Per Acce~s Minute Per Tandem 
Per Access Minute 

Originating 
$0.000000 
$0.012038 
$0.026900 
$0.000054 
$0.000242 

nla 

Originating 
$0.000000 
$0.010193 
$0.011425 
$0.000176 
$0.000869 
$0.001825 
$0.005444 

Terminating 
$0.000000 
$0.000700 
$0.000000 
$0.000188 
$0.000979 
$0.002468 
$0.000000 

Terminating 
$0.000000 
$0.000700 
$0.000000 
$0.000000 
$0.000050 
$0.001000 
$0.000500 

Terminating 
$0.000000 
$0.005000 
$0.000000 
$0.000433 
$0.002247 

nJa 

Terminating 
$0.000000 
$0.000700 
$0.000000 
$0.000188 
$0.000979 
$0.002468 
$0.000000 

ISSUED: September 14,2016 EFFECTIVE: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 
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5. Rates (continued) 

5.1 Access Rates {continued) 

5.1.8 Service Area of Consolidated Communications of Pennsylvania 

Rate Element A22lication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.020297 $0.000700 
Information Surcharge Per 100 Access Minutes $0.020600 $0.034600 
Tandem. Switched Facility Per Access Minute Per Mile $0.000169 $0.000281 
Tandem Switched Termination Per Access Minute Per Term $0.000833 $0.001463 
Tandem Switching Per Access Minute Per Tandem $0.002743 $0.003691 

5.1.9 Service Area of Windstream D&E, Inc. 

Rate Element A22lication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.017201 $0.000700 
Information Surcharge Per 100 Access Minutes $0.011570 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000179 $0.000188 
Tandem Switched Termination Per Access Minute Per Term $0.000880 $0.000979 
Tandem Switching Per Access Minute Per Tandem $0.001848 $0.002468 
Transport Interconnection Per Access Minute $0.005512 $0.000000 

5.1.10 Service Area of Frontier Communications of Breezewood 

Rate Element A22lication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.003500 $0.000700 
Common Trunk Port Per Access Minute $0.000811 $0.000000 
Information Surcharge Per 100 Access Minutes $0.000000 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000040 $0.000010 
Tandem Switched Termination Per Access Minute Per Term $0.002417 $0.002417 
Tandem Switching Per Access Minute Per Tandem $0.000365 $0.000200 

ISSUED: September 14, 2016 EFFECTIVE: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 
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5. Rates (continued) 

5.1 Access Rates (continued) 

5.1.11 Service Area of Frontier Communications of Canton, LLC 

Rate Element A]2]2lication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.004990 $0.000700 
Information Surcharge Per 100 Access Minutes $0.000000 $0.000000 
Common Trunk Port Per Access Minute $0.000811 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000040 $0.000010 
Tandem Switched Termination Per Access Minute Per Term $0.004497 $0.002417 
Tandem Switching Per Access Minute Per Tandem $0.000365 $0.000200 

5.1.12 Service Area of Frontier Communications - Commonwealth Telephone Co. 

Rate Element A]2]2lication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.025719 $0.000700 
Information Surcharge Per 100 Access Minutes $0.017300 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000267 $0.003220 
Tandem Switched Termination Per Access Minute Per Term $0.001316 $0.001423 
Tandel1) Switching Per Access Minute Per Tandem $0.002763 $0.003464 
Transport Interconnection Per Access Minute $0.001096 $0.000000 

5.1.13 Service Area of Frontier Communications of Lakewood, LLC 

Rate Element A]2]2lication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.007930 $0.000700 
Information Surcharge Per 100 Access Minutes $0.000000 $0.000000 
Common Trunk Port Per Access Minute $0.000811 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000040 $0.000010 
Tandem Switched Termination Per Access Minute Per Term $0.004497 $0.002417 
Tandem Switching Per Access Minute Per Tandem $0.000365 $0.000200 

ISSUED: September 14,2016 EFFECTIVE: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 
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5. Rates (continued) 

5.1 Access Rates (continued) 

5.1.14 Service Area of Frontier Communications of Oswayo River, LLC 

Rate Element A22lication Originating 
Carrier Common Line Per Access Minute $0.000000 
Local Switching Per Access Minute $0.013832 
Information Surcharge Per 100 Access Minutes $0.000000 
Common Trunk Port Per Access Minute $0.000811 
Tandem Switched Facility Per Access Minute Per Mile $0.000040 
Tandem Switched Termination Per Access Minute Per Term $0.004497 
Tandem Switching Per Access Minute Per Tandem $0.000365 

5.1.15 Service Area of Frontier Communications of Pennsylvania, LLC 

Rate Element 
Carrier Common Line 
Local Switching 
Information Surcharge 
Common Trunk Port 
Tandem Switched Facility 
Tandem Switched Termination 
Tandem Switching 

Application 
Per Access Minute 
Per Access Minute 
Per 100 Access Minutes 
Per Access Minute 
Per Access Minute Per Mile 
Per Access Minute Per Term 
Per Access Minute Per Tandem 

5.1.16 Service Area of Hancock Telephone Company 

Rate Element 
Carrier Common Line 
Local Switching 
Information S\lrcharge 
Tandem Switched Facility 
Tandem Switched Termination 
Tandem Switching 

A22lication 
Per Access Minute 
Per Access Minute 
Per 100 Access Minutes 
Per Access Minute Per Mile 
Per Access Minute Per Term 
Per Access Minute Per Tandem 

5.1.17 Service Area of Hickory Telephone Company 

Rate Element 
Carrier Common Line 
Local Switching 
Information Surcharge 
Tandem Switched Facility 
Tandem Switched Termination 
Tandem Switching 

A221ication 
Per Access Minute 
Per Access Minute 
Per 100 Access Minutes 
Per Access Minute Per Mile 
Per Access Minute Per Term 
Per Access Minute Per Tandem 

Originating 
$0.000000 
$0.008961 
$0.000000 
$0.000811 
$0.000040 
$0.004497 
$0.000365 

Originating 
$0.000000 
$0.010060 
$0.020000 
$0.000140 
$0.000800 
$0.002743 

Originating 
$0.000000 
$0.020297 
$0.020600 
$0.000169 
$0.000833 
$0.002743 

Terminating 
$0.000000 
$0.000700 
$0.000000 
$0.000000 
$0.000010 
$0.002417 
$0.000200 

Terminating 
$0.000000 
$0.000700 
$0.000000 
$0.000000 
$0.000010 
$0.002417 
$0.000200 

Terminating 
$0.000000 
$0.005000 
$0.000000 
$0.000433 
$0.002247 
$0.005668 

Terminating 
$0.000000 
$0.005000 
$0.000000 
$0.000433 
$0.002247 
$0.005668 

ISSUED: September 14,2016 EFFECTIVE: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 
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5. Rates (continued) 

5.1 Access Rates (continued) 

5.1.18 Service Area of Ironton Telephone Company 

Rate Element 
Carrier Common Line 
Local Switching 
Information Surcharge 
Tandem Switched Facility 
Tandem Switched Termination 
Tandem Switching 

Application 
Per Access Minute 
Per Access Minute 
Per 100 Access Minutes 
Per Access Minute Per Mile 
Per Access Minute Per Term 
Per Access Minute Per Tandem 

Originating 
$0.000000 
$0.010016 
$0.016600 
$0.000363 
$0.001780 

nla 

5.1.19 Service Area of Lackawaxen Telecommunications Services, Inc. 

Rate Element Ap2lication Originating 
Carrier Common Line Per Access Minute $0.000000 
Local Switching Per Access Minute $0.010500 
Information Surcharge Per 100 Access Minutes $0.020600 
Tandem Switched Facility Per Access Minute Per Mile $0.000130 
Tandem Switched Termination Per Access Minute Per Term $0.000750 
Tandem Switching Per Access Minute Per Tandem $0.002743 

5.1.20 Service Area of Laurel Highland Telephone Company 

Rate Element A2Elication Originating 
Carrier Common Line Per Access Minute $0.000000 
Local Switching Per Access Minute $0.019129 
Information Surcharge Per 100 Access Minutes $0.020600 
Tandem Switched Facility Per Access Minute Per Mile $0.000169 
Tandem Switched Termination Per Access Minute Per Term $0.000833 
Tandem Switching Per Access Minute Per Tandem $0.002743 

Terminating 
$0.000000 
$0.005000 
$0.000000 
$0.002793 
$0.014492 

nJa 

Terminating 
$0.000000 
$0.005000 
$0.000000 
$0.000433 
$0.002247 
$0.005668 

Terminating 
$0.000000 
$0.005000 
$0.000000 
$0.000298 

$0.0015484 
$0.002743 

ISSUED: September 14,2016 EFFECTIVE: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 
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5. Rates (continued) 

5.1 Access Rates (continued) 

5.1.21 Service Area of Marianna & Scenery Hill Telephone Company d/b/a Fairpoint 
Communications 

Rate Element A2121ication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.012384 $0.005000 
Information Surcharge Per 100 Access Minutes $0.000000 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000169 $0.000202 
Tandem Switched Termination Per Access Minute Per Term $0.000833 $0.001053 
Tandem Switching Per Access Minute Per Tandem $0.002743 $0.002655 

5.1.22 Service Area of North Penn Telephone Company 

Rate Element A1212lication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.010060 $0.005000 
Information Surcharge Per 100 Access Minutes $0.020000 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000140 $0.000433 
Tandem Switched Termination Per Access Minute Per Term $0.000800 $0.002247 
Tandem Switching Per Access Minute Per Tandem $0.002743 $0.005668 

5.1.23 Servi~e Area of The North-Eastern Pennsylvania Telephone Company 

Rate Element A212lication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.010856 $0.005000 
Information Surcharge Per 100 Access Minutes $0.021100 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000023 $0.000433 
Tandem Switched Termination Per Access Minute Per Term $0.000243 $0.002247 
Tandem Switching Per Access Minute Per Tandem $0.002956 $0.005668 

ISSUED: September 14,2016 EFFECTIVE: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 
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5. Rates C continued) 

5.1 Access RatesCcontinued) 

5.1.27 Service Area of South Canaan Telephone Company 

Rate Element 
Carrier Common Line 
Local Switching 
Information Surcharge 
Tandem Switched Facility 
Tandem Switched Termination 
Tandem Switching 

Application 
Per Access Minute 
Per Access Minute 
Per 100 Access Minutes 
Per Access Minute Per Mile 
Per Access Minute Per Term 
Per Access Minute Per Tandem 

Originating 
$0.000000 
$0.015462 
$0.021100 
$0.000165 
$0.000816 
$0.002743 

5.1.28 Service Area ofTDS Telecom - Deposit Telephone Company 

Rate Element Application Originating 
Carrier Common Line Per Access Minute $0.000000 
Local Switching Per Access Minute $0.015431 
Information Surcharge Per 100 Access Minutes $0.017300 
Tandem Switched Facility Per Access Minute Per Mile $0.000267 
Tandem Switched Termination Per Access Minute Per Term $0.001316 
Tandem Switching Per Access Minute Per Tandem $0.002763 
Transport Interconnection Per Access Minute $0.008242 

Terminating 
$0.000000 
$0.005000 
$0.000000 
$0.000433 
$0.002247 
$0.005554 

Terminating 
$0.000000 
$0.005000 
$0.000000 
$0.000202 
$0.001053 
$0.002655 
$0.000000 

5.1.29 Service Area ofTDS Telecom - Mahanoy & Mahantango Telephone Company 

Rate Element Application Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.015431 $0.005000 
Information Surcharge Per 100 Access Minutes $0.017300 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000267 $0.000202 
Tandem Switched Termination Per Access Minute Per Term $0.001316 $0.001053 
Tandem Switching Per Access Minute Per Tandem $0.002763 $0.002655 
Transport Interconnection 

ISSUED: September 14,2016 

Per Access Minute 

Steven D. Tourje, President 
NEP TelCom, Inc. 

720 Main Street 
Forest City, PA 18421 

$0.008242 $0.000000 

EFFECTIVE: September 15,2016 
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5. Rates (continued) 

5.1 Access Rates (continued) 

5.1.30 Service Area of TDS Telecom - Sugar Valley Telephone Company 

Rate Element AQQlication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.018003 $0.005000 
Information Surcharge Per 100 Access Minutes $0.017300 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000267 $0.000433 
Tandem Switched Termination Per Access Minute Per Term $0.001316 $0.002247 
Tandem Switching Per Access Minute Per Tandem $0.002763 $0.005668 
Transport Interconnection Per Access Minute $0.008242 $0.000000 

5.1.31 Service Area of United Telephone Company d/b/a CenturyLink 

Rate Element Ap21ication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.003892 $0.000700 
Information Surcharge Per 100 Access Minutes $0.000000 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000022 $0.000022 
Tandem Switched Termination Per Access Minute Per Term $0.000449 $0.000449 
Tandem Switching Per Access Minute Per Tandem $0.001438 $0.001438 

5.1.32 Service Area of Venus Telephone Corporation 

Rate Element AQQlication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.018267 $0.005000 
Information Surcharge Per 100 Access Minutes $0.020600 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000169 $0.000433 
Tandem Switched Termination Per Access Minute Per Term $0.000833 $0.002247 
Tandem Switching Per Access Minute Per Tandem $0.002743 $0.005668 

ISSUED: September 14,2016 EFFECTIVE: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 
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5. Rates (continued) 

5.1 Access Rates (continued) 

5.1.33 Service Area ofVerizon North, LLC 

Rate Element AJ2J2lication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.006212 $0.000000 
Information Surcharge Per 100 Access Minutes $0.000000 $0.000000 
Shared End Office Trunk Port Per Access Minute $0.001598 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000045 $0.000002 
Tandem Switched Termination Per Access Minute Per Term $0.000195 $0.000000 
Tandem Switching Per Access Minute Per Tandem $0.000983 $0.001574 
Composite Terminating End Per Terminating Access Minute nJa $0.000700 
Office Charge 

5.1.34 Service Area ofVerizon Pennsylvania, LLC 

Rate Element AJ2J21ication Originating Terminating 
Carrier Common Line Per Access Minute $0.000000 $0.000000 
Local Switching Per Access Minute $0.006212 $0.000000 
Information Surcharge Per 100 Access Minutes $0.000000 $0.000000 
Shared End Office Trunk Port Per Access Minute $0.001598 $0.000000 
Tandem Switched Facility Per Access Minute Per Mile $0.000045 $0.000002 
Tandem Switched Termination Per Access Minute Per Term $0.000195 $0.000000 
Tandem Switching Per Access Minute Per Tandem $0.000983 $0.001574 
Composite Terminating End Per Terminating Access Minute nJa $0.000700 
Office Charge 

ISSUED: September 14,2016 EFFECTIVE: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City, PA 18421 
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5. Rates (continued) 

5.1 Access Rates (continued) 

5.1.35 Service Area of West Side Telephone Company d/b/a West Side Telecommunications 

Rate Element AJ2J2lication 
Carrier Common Line Per Access Minute 
Local Switching Per Access Minute 
Information Surcharge Per 100 Access Minutes 
Tandem Switched Facility Per Access Minute Per Mile 
Tandem Switched Termination Per Access Minute Per Term 
Tandem Switching Per Access Minute Per Tandem 

5.1.36 Service Area of Windstream Pennsylvania, LLC 

Rate Element AJ2J2lication 
Carrier Common Line Per Access Minute 
Local Switching Per Access Minute 
Common Trunk Port Per Access Minute 
Information Surcharge Per 100 Access Minutes 
Tandem Switched Facility Per Access Minute Per Mile 
Tandem Switched Termination Per Access Minute Per Term 
Tandem Switching Per Access Minute Per Tandem 

Residual Interconnection Per Access Minute 

5.1.37' Service Area of Yukon-Waltz Telephone Company 

Rate Element 
Carrier Common Line 
Local Switching 
Information Surcharge 
Tandem Switched Facility 
Tandem Switched Termination 
Tandem Switching 

AJ2J2lication 
Per Access Minute 
Per Access Minute 
Per 100 Access Minutes 
Per Access Minute Per Mile 
Per Access Minute Per Term 
Per Access Minute Per Tandem 

Originating 
$0.000000 
$0.005000 
$0.000000 
$0.000202 
$0.001053 
$0.002655 

Originating 
$0.000000 
$0.008116 

nla 
$0.063000 
$0.000225 
$0.000772 
$0.000996 

$0.000683 

Originating 
$0.000000 
$0.020297 
$0.020600 
$0.000169 
$0.000833 
$0.002743 

Terminating 
$0.000000 
$0.005000 
$0.000000 
$0.000202 
$0.001053 
$0.002655 

Terminating 
$0.000000 

$0.0005607 
$0.0001130 

$0.000000 
$0.000140 
$0.000584 
$0.001574 

$0.000000 

Terminating 
$0.000000 
$0.005000 
$0.000000 

$0.0002264 
$0.0011762 

$0.002743 

ISSUED: September 14, 2016 EFFECTIVE: September 15,2016 
Steven D. Tourje, President 

NEP TelCom, Inc. 
720 Main Street 

Forest City"PA 18421 


