<= PECO.

An Exelon Company

Legal

2301 Market Street / $23-1
P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215.841.6841

November 7, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Jose Feliciano v. PECO Energy Company
PUC Docket No.: C-2016-2559921
PUC Docket No.: C-2016-2571671

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy Company’s Motion to
Consolidate with regard to the matter referenced above.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

AN

Shawane Lee
Counsel for PECO Energy Company

SL/alb
Enclosure

cC: Honorable Andrew M. Calvelli, ALJ
Certificate of Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
v. . DOCKET NO. C-2016-2559921
. DOCKET NO. F-2016-2571671

PECO ENERGY COMPANY

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.102, you are hereby notified that, if you do not file a written
response denying or correcting the enclosed Motion to Consolidate of PECO Energy Company,
within 20 days from service of this notice, a ruling may be entered against you. All pleadings
must be filed with the Secretary of the Pennsylvania Public Utility Commission, with a copy
served to counsel for PECO Energy Company, Shawane L. Lee, and where applicable, the
Administrative Law Judge presiding over the issue.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, November 7, 2016.

AW

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, $23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

P286669



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
o . DOCKET NO. C-2016-2559921
. DOCKET NO. F-2016-2571671

PECO ENERGY COMPANY

PECO ENERGY COMPANY’S MOTION TO CONSOLIDATE

Respondent, PECO Energy Company (“PECO”), pursuant to 52 Pa. Code § 5.81(a)
respectfully petitions this Honorable Commission to consolidate the matters of Jose Feliciano v.
PECO Energy, the above referenced dockets because the two complaints contain the same
allegations. In support of this request, PECO avers:

1. On or around August 4, 2016, PECO Energy was served with a Complaint filed by
Complainant with the Pennsylvania Public Utility Commission (“PUC”) at Docket Number C-
2016-2559921. A copy is attached as Exhibit “1”.

2. In the Complainant’s formal complaint, he disputes a $275.00 credit PECO gave to
him and then reversed as a part of the Customer Assistance Program (“CAP”).

3. On October 17, 2016, PECO Energy was served with a Complaint filed by
Complainant with the Pennsylvania Public Utility Commission (“PUC”) at Docket Number F-
2016-2571671. A copy is attached as Exhibit *2".

4. In the Complainant’s second formal complaint, he makes the same allegations that he
did in the first complaint, which disputes a $275.00 credit that was reversed as a part of the CAP

Pre-Program Arrears program.



5. Pursuant to 52 Pa. Code § 5.101(b), PECO timely filed an Answer to both
Complaints. A copy of the answers is attached as Exhibit 3.

6. PECO Energy avers that the Complaints make the same averments and essentially
contain the same allegations.

7. These Complaints should be consolidated pursuant to 52 Pa. Code § 5.81 (a), which
holds:

The Commission or presiding officer, with or without motion, may order proceedings

involving a common question of law or fact to be consolidated. The Commission or

presiding officer may make orders concerning the conduct of the proceeding as may
avoid unnecessary costs or delay.

8. Both Complaints cover the same customer, address, and contain common questions
of law and fact such that one hearing covering both Complaints will avoid unnecessary costs or
delay to the Commission. Each Complaint relates to the same issues and facts, whether the
PECO erroneously reversed a $275.00 CAP Pre-Program Arrears forgiveness credit given to the
Complainant.

9. Accordingly, the two Complaints should be consolidated to save the time, resources
and the expense of the parties and the Commission.

10. The complaint at docket number C-2016-2559921 is scheduled for hearing before
Administrative Law Judge Andrew M. Calvelli on November 22, 2016. PECO requests that both

dockets be heard at the November 22 hearing.



WHEREFORE, PECO Energy Company respectfully requests that this Honorable
Commission issue an Order consolidating the complaints at docket numbers C-2016-2559921

and F-2016-2571671. The Complaints are identical.

Respectfully Submitted,

AW

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
v. . DOCKET NO. C-2016-2559921
. DOCKET NO. F-2016-2571671

PECO ENERGY COMPANY

YERIFICATION

I, Shawane L. Lee, hereby declare that [ am an attorney representing PECO Energy
Company; that as such I am authorized to make this verification on its behalf; that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

AW

Shawane L. Lee

Date: November 7, 2016




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
- § DOCKET NO. C-2016-2559921
. DOCKET NO. F-2016-2571671

PECO ENERGY COMPANY

CERTIFICATE OF SERVI

I hereby certify that I have this day served a copy of PECO Energy Company's Motion to
Dismiss in the above matter upon all interested parties by mailing a copy thereof, properly
addressed and postage prepaid to:

Jose Feliciano
511 Gardenia Road
Levittown, PA 19057

Dated at Philadelphia, Pennsylvania, November 7, 2016

AW

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint BC’—S .34
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3. Yype of Utility Service
' Clisck the box listing the type of utiiity service that is the subject of your complaint

( only one):
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O STEAMHEAT
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" BUCKS COUNTY OFFICE CENTER
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<= PECO,

An B:elon Company

Re: Account Number: 204 SIS
Service ‘Address: ddcceqs OO

Desar Customer,
You ars cumrently am'olled in PECO's Customer Assistance Program (CAP) at the

above service address. CAPisadiscountedelewlcandlorgaarahmatlsoﬁemdb
low income customars. .

The hsthandalshhmantobhlmdfmnyoulndbm that you are over the
incoms guidelines for tha CAP program.

If you feel you are still eligible for the program, please supply proof of your totel
househoid incomne along with the complated CAP application enclosed in this
mailing. You have 10 days from tha date on this lstter {0 raspond. if you fall to

respond, you wili be ramoved from the CAP program. .

If you naed more information, or if you disagres with the findings, please call the
PECOQ CAP Call Csnler at 1-800-774-7040.
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PA P.Y.C. SUREARD OF CONSIMER PROTECTION
SECRETARY'S BUREAY Bazrisburg Office
ol 15th Mooz, Strowdarry Square
Karrisburg, Pemnsylvania 17120
(717) 787-%707
June 29, 2016
Jose & Cormean Pelicisno
11 Gazdenia Road
Lavittown, PA 19037
Re PECO Enoxgy
' BCP=16-03-009792

Dear Mr. Feliciano:

Please direct any further inquiries adout this matter to that office.
If you would 1liko meore informaticn on this reforral, please foel free to

remain on file for our future reference.

A copy of your complaint will
On bohslf of the Office of Attorney Genaral, thank you for bringing this

matter to our attenmtien.
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JOSE FEUCIANO
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EXHIBIT ¢2”



PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint

M&Mkﬂuckgﬂm“lmﬂkamw&m
Umbu#ukcmnﬂm*ﬂhﬂwm

mmmmmwm.mmms).emmw
utifity account number. 1t I3 vour responsibi®y 1o undate ho

City _hevitHoun swe__ PA__zp_ 1905%
Telephons Number(s) Where We Can Contact You During the Day:
2D _423. OHZ (home) (260 _423-0FF _(mobile)

ummmmmmuammuum.m
mummmmuumwm

g p o |
2 = O
2 agg P m
Wﬁq«mmyabouwhiehmnmhhin; b Ny ]
your utility or company is on your bill, ? -
2 .g g
Rerined Nowombder 2019 '




Type of Utility Service
chekﬂnbulhﬂnghtypoduﬂﬂymﬂmhﬂnwﬂutﬂmmm
( only one):

ELECTRIC O WASTEWATER/SEWER
O eas 0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
O wATER O MOTOR CARRIER (e.g. taxd, moving company, limousina)
O sTeamHEeAT
Beason for Compiaint

O 1 would s a payment agreement.

{Irmmaduuumouwbl. ﬁwmmm“mmmmw
MWMaMMyﬂmmmm Altach a copy of the
bili(s) in question if you have it/them. )

lﬂmwnmb&oamﬂuomm

need. if they have done mw.muMMMQmmnmw
znmzu.nsmmm

a |mmam;mammmwmm Explain the
m.wmm.m“mmawmmmmmu




is about removing or modifying municipal llen filed by
mmuwuﬂgwmcmu&m(m:wmu Only
wmhwc«mmmmwumm The PUC can
m.mmmummmnmmhmba

;ﬁmmumm”&almwh&m}a“
mmummmmmmummmmmum

] in the etament there s nothing wiilien abowt what
they sy abowut the action takan by them an
mmmmmmm-u.
o 5t us know the action taken, B¥s Is an invention
dlnmbmmm“uymn
do is. The stament only explaing that we send a

.‘2"’.:4«.«3:“.." h:a reo
we '
_nettl 3 prder wMia%m do not m‘(’_afv#"_gf" ma>
Stestement Sent Oy Peco 1N relation ﬂmm
His Poblem including > gm”agﬁ
daccoun {-

mmmcmmm.euuuumnummmmmm
refunds, MMmmhaMumhmmmmm
mam«mmbmnmmMM Under state law, the
mmmm-mummmmmmu
mmmmummmmmm




Note: You must answer this question if compiaint Is against a natural
distribution .mmmmmammmmoy:r
mmum.mmmamumw.am
deposit request, termination of servico or a request for a payment agreement.

HuaMMamFmMMfcrmmmumHam?
YES a

w o

HWMMNMMbM'MamthMFm
Abuse order to this Formal Comptaint form.

NO
mumwmmbm&mmeMMMMw
required. HmMno.mthln&cﬂon?b.m

b. HﬁhhmumMammmNWhaMamm




Note: Emlmmmmukdbwhwllywcw.mmm
whwuam.ormpanymaunmmmmﬂoa
Formal Complaint with the PUC. -\fes I do

Leaa] Renreaspintion

¥ you are Formal Complaint Individual bohaid,
Mbm:m Ywmm:u:tmat?um Fcem oot

NmmMWbyammmmm lawyer's name,
mmm.m«mmum Phuomy::oml:wu

is
aware of your compiaint if represented by a lawyer, both and lawyer must be
present at your hearing. = your

Lawyer's Name

Strest/P.0. Box

Ciy State Zp

Area Coda/Phons Number

E-mail Address (i known)

Mote: Corporations, partnerships, limited companies and
mw:mwmmmmumw




£ =) yoitf compeamnt. Individuals filing a Formal Complaint must print or type their
mmmmmmmmmmwmmwm
form in [nik, nm«mmmmwmmmu

10.

W?Ywmm“mmhmsmmn.ﬂﬁmh

R.Oovietiinnid

Note: Foml%lm-untbyhxwmﬂwﬂmulm

i you have mmmmmmmw Secretary’
&mat?‘l;:‘?'ni?m. e ¢

Kupaeopyofyourl’mnlcanphlmformm




LEVITTOWN PA 19057-3411

do not requast
Payment agreement 1/_/ nothiog -
due

weo have put aceo'wuona
%m& help you the past.
of Mw:m
Wihat you will pay each menth ™9 bin m'

Ywnﬂﬂﬂnﬂﬁﬂhm

. cgld'nnumdt‘ls.w.

. OF your
What to do now

Mp’ﬂs.is.MhMmdehndm
amount. Your nextt 31 bills also will includs
your reguiar

Plsase pay $15.18 now.

Seo back for wave to pay .
where . there s qa explanation of
What ¢y invepied afr (opven

’—————«

Tam, -7 pm, Mon - Rl

Lonound lumber: 274075103
Oate: umo 08, 2018

Service Acdrese:

11 GARCENIA RD
LEVITTOWN, PA 19067

agreement, just cal) uo at
1-855-42019333

& you do aot pay

if you do rot pay the emount dus now snd

Gach month after Ovs:

* WY wil mmove your scoount from thia
poymReTd phan,

*  we do eo, you may need 1o pey the
A3 emoun? eed 2o cay
t2ogayment chamos.

We are heve to help...

nmmhbubamwb

PEREgD your monddy sayenents in e
Ravre, just cal us at 1-G80-480-0533.
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Carmen, 13abd. Ehdm@3ml.aon
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Nema: JOSE FELICIANO
Acoount Mumber: 27407-31013
Phono Number: 2874230717
Service Address: 11 GARDENIA RD, LEVITTOWN
Bitfing Sumsmary
830 Dute ' ,‘ h 040872016
S et < ¢t 1‘3’ ere, Peco i ? $7.39
Tﬂmm ’ a\,s %’vm 5 $.7.39
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Total dow $148.02
Tetal Amount Buo on 042712018 $141.43
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m«kﬁmm{—:- o s G Asistms Progrem (CAP) R, You s satrg
Stene o Cover o omar of comwro GR0M000.0000 artes oo
Wixctade Thank you, Mgﬂ-m-ahdnmmm
st S0 betonen, 847,08 of your PPA b besn Your eoigingl PPA
mumrmﬂm - :-n-mw---mu-u
amﬂ-ﬂ- :ﬂ uﬂu“ru-mamm.“uuu

R e
Conk 4t for email

10.3.1C
N MI34227156
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Thank you for your poyment of $282 48 3 R
Overpayment (\/ _ $-282.48
Total Other Charges @0\ ) s28248
Qurom Pestod Rz

Electrip $279.00
Total New 1278.09
Total Amount BDue on GUR012019 ChED
Your rematning excess crecl is $7.39
Converst informatien M
=2 achaulng m-ty Ap807, 2010 e 300

PA T183-1300. & you hng
-u-a' ?‘m.‘n-umm':-uu ey e o 00 e (CAP) R, You a9 sy
:rmwamnmmma Y i PP 220000 et s yaama
Now OSitath Gatiuneg toted atets fameo of 2000, Mohuging $16.23
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Page 1 of 2

CONSUMERINFO UTILITYSINDUSTRY FILING&RESOURCES ABOUTPUC CONTACTUS

& M Flllnas
& New Filing

© POR Search

Lea Off oflling | Contactls | Search
eFiling Successfully Transmitted )

vwmmmmmmmdmmhmmm
mmm-muumwmmm
m-mm.mmumumumc«mmm

will be advived if any further action Is required on your part.

mmmbmmmmﬂumuuumquummm
8 business day before or at 4:30 PM Harrisburg, PA time. it will bo the next business day if the
ﬂmm*dﬁﬂﬂuﬁuﬂham“aw

¥ your fling gxcesdn 230 Deces, you are required to subat opg paper capy of the filing
within 3 buniness days of submitting the clectronic fing. This paper copy can be
mefed to: Secrotary, Peansyhanis Pubilic Uiy Commission, Commemveaih
oyosono Buliding, 400 Nordh Stroat, nd Roor, Harrisburg, PA 17120 . Please print @
mdﬁbw““kbhmmdwhnﬂnﬂum

eFiting Confirmation

Docket

Number: lc-zo:s-zsssszx

Description: Feliciano - PECO Energy Company
to Formal Compiaint

T&f?’"m Ie/zz/zoxs 10:15:12 AM

Filed On: 18/22/2016 10:15:12 AM

Uploaded File List

File Nama Document Class Document Type

{Jose Feliciano - Answer.pdf _Communication  Answer to Formal Complaint |

lmps://www.puc.state.pa.us/eﬁling/secmﬂUDloadSunmarv.asox?Prchcﬁonmvx RIMIPOIA



= PECO.

An Exelon Company

Legal Department
2301 Market Stroot / $23-1
Philadelphia, PA 19101-8699

Direct Diak 213-841-6841

August 22, 2016

Rosemary Chiavetta, Secretary
Peansylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Jose Feliciano v. FECO Energy Company
PUC Docket No.: C-2016-2559921
Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy’s Answer to Formal
Complains.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

_ BN

Shawane Lee
Counsel for PECO Energy Company

SL/ab
Enclosure

cc:  Scheduling Recommendation: Call of the Docket



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
Complainant

DOCKET NO. C-2016-2559921

v.

PECO ENERGY COMPANY

On August 4, 2016, PECO Energy Company ("PECO Energy”) was served with a formal
complaint filed by Jose Feliciano (hereafter “Complainant™) in the above captioned docket.
Pursuant to 52 Pa. Code § 5.61, PECO responds to the Complaint and states:

1. Admitted.

2. Admitted.

3. Admitted.

4. Unless specifically admitted herein, PECO Energy denies all material allegations of
fact and conclusions of law in the instant Complaint. In his formal Complaint, the Complainant
disputes a $275.00 credit PECO gave to him and then reversed as a part of the Customer
Assistance Program (“CAP”). The Complainant states that he will not pay it.

The Complainant established electric service at 11 Gardenia Road, Levittown, PA under
account number 27497-81013. See Account Activity Statement, attached hereto as Exhibit “1”.
The Complainant was initially enrolled in PECO Energy’s Customer Assistance Program
(“CAP”) on October 10, 2002 at a previous service address 2973 Weikel Street, Philadelphia,
PA. Atthetimeofhisemollmcnt,PECOisolatedthebalaneeontheaecountforfo«giveness



undamemmpany'sht-hoglmForgivmmmandﬂnbalmwassubuqumly
forgiven. Under PECO's Universal Services Plan, PECO customers are entitled to one pre-
program arrears forgiveness.

TheComplaimmm-enmlledinCAPathisamscrviceaddxusonFebmary 18, 2016.
Atthetimofhisenrollment.PECOisolateda$282.48balanceontheComp!ainam'sacootmt
for possible forgiveness under the company’s pre-program arrears forgiveness program. On May
27.2016.thecompanymﬁemdtheComplainam'sammtmddminedthathehadaheady
received a one-time forgiveness in October 2002 when he first earolled in CAP. Accordingly,
PECOmasedthetunainingpaﬁonofmeisolmdbahneeszll.%andreumhwdw
Complainant's account. The Complainant remains actively enrolled in CAP. He is scheduled to
recertify in the program on February 18, 2018.

OnJule.ZOlG.dleComplaimntﬁledaninfumalcomphimM:htheBumuof
CmmSavicu(“BCS‘)atmmmbuOOﬂSMlS,dispu&nghisbalm. S¢e Case Details
Report #003451418, attached hereto as Exhibit “2”, The BCS has not yet issued a Decision on
the informal complaint.

The Complainant currently has a $272.02 balance. Seg Exhibit “1”. The entire balance
is comprised CAP arrears. PECO avers that the Complainant is responsibie for the $211.86
wmmwmmmummmmmmmgvmmomm.

S. Denied.

6. Admitted

7. Admitted.



8. PECO Energy neither admits nor denies the allegations in paragraph 8. PECO is
withoutknowledgeorinformationsufﬁcienttoformabeliefastothetruthofthisavamntand,
therefore, such allegation is deemed denied.

9. Paragnph9isa%rifmﬁonmd8ignaturetowhid:mmponseisrequimd.

10. Paragraph 10 contains information regarding Filing, to which no response is
required.

WHEREFORE, PECO Energy Company respectfully requests that your Honorable

Respectfully Submitted,

BN

Shawane L. Lee
Counsel for PECO Energy Company
2301 Market Street, $23-1




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
Complainant

3 :  DOCKET NO. C-2016-2559921

PECO ENERGY COMPANY
Respoadent

YERIFICATION

L, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to
authorities.

__BaWN——

Shawane L. Lee

Date: August 22, 2016




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
Complainant

DOCKET NO. C-2016-2559921

Ve

PECO ENERGY COMPANY

e0 98 00 e o0 0

I, Shawane L. Lee, hereby certify that [ have this day served a copy of PECO Energy
Company’sAnswerintheabovemaaauponallinmedpaxﬁabynniﬁn;acopy,ptopuly

addressed and postage prepaid to:

Jose Feliciano
511 Gardenia Road
Levittown, PA 19057

Dated at Philadelphia, Pennsylvania, August 22, 2016

__BaWN—_

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com
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PENNSYLVANIA

c PUBLIC UTILITY COMMISSION

CONSUMERINFO UTILITY&INDUSTRY FILING&RESOURCES ABOUTPUC CONTACTUS

& My Filings

€9 New Filing

& Modify Account

@ POR Search

€9 eService Directory

@ Subscriptions

& Technical Assistance
€ oFllina FAQs

& Log Off

Log Off eFiling | ContactUs | Search
L\

eFiling Successfully Transmitted P«ﬁ%

Your filing has been electronically received. Upon review of the filing for conformance with the
Commission’s filing requirements, a notice will be issued acknowledging such compliance and
assigning a Docket Number. The matter wil receive the attention of the Commission and you
will be advised if any further action is required on your part.

Print this page for your records. The date filed on will be the current day if the filing occurs on
a business day before or at 4:30 PM Harrisburg, PA time. It wiil be the next business day if the
filing occurs after 4:30 PM Harrisburg, PA time or on weekends or holidays.

H your filing gxceeds 250 pages, you are required to submit gne paper copy of the filing
within 3 business days of submitting the electronic filing. This paper copy can be
malled to: Secretary, Pennsylvania Public Utiiity Commission, Commonwealth
Keystone Buliding, 400 North Street, 2nd Floor, Harrisburg, PA 17120 . Please printa
copy of this page and attach it to the paper copy of your filing as the first page.

@Filing Confirmation

Docket
Number: F-2016-2571671

Description: Jose Feliciano - PECO Energy Company
Answer to Formal Complaint

Transmission o,
Date: 11/7/2016 10:20:51 AM
Filed On: 11/7/2016 10:20:51 AM
eFiling

Confirmation [1656137
Number:

Uploaded File List

File Name Document Class Document Type
Jose Feliciano - Answer.pdf Communication Answer to Formal Complaint ]




<> PECO.

An Exelon Company

Legal Department
2301 Market Street / $23-1
Philadelphia, PA 19101-8699

Direct Dial: 215-841-684]

November 7, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Jose Feliciano v. PECO Energy Company
PUC Docket No.: F-2016-2571671

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy’s Answer to Formal
Complaint.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

BN

Shawane Lee
Counsel for PECO Energy Company

SL/ab
Enclosure



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
Complainant
V. i DOCKET NO. F-2016-2571671
PECO ENERGY COMPANY
Respondent
AN; R NDE
PE RGY COMP,

On October 17, 2016, PECO Energy Company ("PECO Energy") was served with a
formal complaint filed by Jose Feliciano (hereafter “Complainant”) in the above captioned
docket. Pursuant to 52 Pa. Code § 5.61, PECO responds to the Complaint and
states:

1. Admitted.

2. Admitted.

3. Admitted.

4. Unless specifically admitted herein, PECO Energy denies all material allegations of
fact and conclusions of law in the instant Complaint. In his formal Complaint, the Complainant
disputes a $275.00 credit PECO gave to him and then reversed as a part of the Customer
Assistance Program (“CAP”). The Complainant states that he will not pay it.

The Complainant established electric service at 11 Gardenia Road, Apartment 11,
Levittown, PA under account number 27497-81013. See Account Activity Statement, attached
hereto as Exhibit “1”. The Complainant was initially enrolled in PECO Energy’s Customer

Assistance Program (“CAP”) on October 10, 2002 at a previous service address 2973 Weikel



Street, Philadelphia, PA. At the time of his enrollment, PECO isolated the balance on the
account for forgiveness under the company’s Pre-Program Forgiveness program and the balance
was subsequently forgiven. Under PECO’s Universal Services Plan, PECO customers are
entitled to one pre-program arrears forgiveness.

The Complainant re-enrolled in CAP at his current service address on February 18, 2016.
At the time of his enrollment, PECO isolated a $282.48 balance on the Complainant’s account
for possible forgiveness under the company's pre-program arrears forgiveness program. On May
27, 2016, the company reviewed the Complainant’s account and determined that he had already
received a one-time forgiveness in October 2002 when he first enrolled in CAP. Accordingly,
PECO reversed the remaining portion of the isolated balance $211.86 and returned it to the
Complainant’s account. The Complainant remains actively enrolled in CAP. He is scheduled to
recertify in the program on February 18, 2018.

On June 21, 2016, the Complainant filed an informal complaint with the Bureau of
Consumer Services (“BCS”) at case number 00345 1418, disputing his balance. See Case Details
Report #003451418, attached hereto as Exhibit *2". On September 19, 2016, the BCS issued a
Decision Report, dismissing the informal complaint as follows:

THE CUSTOMER WAS ONLY ELIGIBLE FOR
FORGIVENESS ON THE ACCOUNT BALANCE OF THE
FIRST ENROLLMENT INTO THE CUSTOMER ASSISTANCE
PROGRAM. THE CUSTOMER’'S ACCOUNT WAS
REMOVED FROM THE COMPANY PAYMENT AGREEMENT
PER HER REQUEST. THE CUSTOMER'S ACCOUNT WAS
REMOVED FROM CUSTOMER ASSISTANCE PROGRAM

FOR BEING OVER THE INCOME GUIDELINES. CASE
DISMISSED.

See BCS Decision Report #003451418, attached hereto as Exhibit “3”.



The Complainant filed a formal complaint at docket number C-2016-2559921, disputing
the reversal of the CAP PPA forgiveness. PECO filed an answer to the Complaint on August 22,
2016. The case is scheduled for hearing before Administrative Law J udge Andrew M. Calvelli
on November 22, 2016.

The Complainant currently has a $246.18 balance. See Exhibit “1”. The entire balance
is comprised CAP arrears. PECO avers that the Complainant is responsible for the $211.86
balance returned to the account as he had already received one-time forgiveness in October 2002.

5. Denied.

6. Admitted

7. Admitted.

8. PECO Energy neither admits nor denies the allegations in paragraph 8. PECO is
without knowledge or information sufficient to form a belief as to the truth of this averment and,
therefore, such allegation is deemed denied.

9. Paragraph 9 is a Verification and Signature to which no response is required.

10. Paragraph 10 contains information regarding Filing, to which no response is
required.

WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant Complaint.

Respectfully Submitted,

AW

Shawane L. Lee
Counsel for PECO Energy Company
2301 Market Street, S$23-1

3



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
Complainant

V. : DOCKET NO. F-2016-2571671

PECO ENERGY COMPANY
Respondent

VERIFICATION

I, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

AW\

Shawane L. Lee

Date: November 7, 2016




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
Complainant

V. : DOCKET NO. F-2016-2571671

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE

I, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy

Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

Jose Feliciano
511 Gardenia Road
Levittown, PA 19057

Dated at Philadelphia, Pennsylvania, November 7, 2016

__PawWN_

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com




EXHIBIT 1



CUAROY® PECD Account Activity Statement Date: 00/17/1¢
Pege: 1 of 2
see Account Inforwmation °ee ¢¢s CQurrent Account Status eee

Acoount Nusber: Mail To: Qurrent 9111: $128.19 Credit Amount: $0.00

27497-0101) JOSB FELICIANO Billed Prioz: $146.06 Deposit Requested: $0.00

Account Status: Active 13 GARDEWIA RD Salance Due: $273.08 Deposit On-Rand: $0.00

Requestod By: LEVITTONR PA 19087 Service Address:

JOSE FELICIANO 11 GARDENIA RD Meter 3111 Grp: 08

(267)423-0717 Extension: LEVITIOM PA 19087 Rate: Rlectric Residentisl Heating Gerviee

CEARGE CREDYY TOTL BALANCE DUB

DAY CEARGE TYPS BILLING PERTOD RERD MtER 9 L ABIRANT BILL PORNARD DATS s
07/09/1S ELECTRIC SERVICE 06/22/13 07/09/18 284 134434626 $21.07
07/09/18 ELE-ADDITIONAL METER 70 127907036
07/09/1% ELE-ADDITIONAL NETER 214 124782237
07/09/18 COMIECTION CHARGE - STANDARD $6.00
07/09/18 Rogular Bild $27.07 07/31 111
07/31/13 Payment $37.07
00/04/1% BLECTRIC SERVICS 07/09/1S 08/04/18 190 127907036 $27.38
08/04/18 Regular Bild $37.38 08/26¢ 128
09/01/13 Late Paymemt Charge $0.41
09/02/13 ELECTRIC SERVICS 00/04/18 09/02/38 602 127907036 $80.41
09/02/13 Reguler 8i11 $96.17 $27.7¢ 09/24 404
09/03/18 Peyment $20.00
09/29/13 Late Payment Charge $1.02
10/02/13 BLECTRIC SERVICE 09/02/13% 10/02/18 1070 137907036 $68.70
10/02/13 Regular 9431 $137.97 $69.19 10/2¢ 460
10/06/13 Payment $69.7¢
11/02/13 ELECTRIC SERVICES 10/02/18 11/02/18 173 127907036 $93.71
11/02/18 Late Peyssnt Charge $1.02
13/02/18 Regular 9411 $16).02 $69.28 11/24 663
11/04/13 Payment $60.70
13/01/13 Late Payment Charge $1.40
12/02/13 Payment $94.2¢
12/03/18 ELECTRIC SERVICE 11/03/18 12/03/18 2988 13790703¢ $182.72
12/03/18 Regulsr B41} $184.12 $1.40 13/3¢ 1128
13/10/18 LINBAP Payment $170.00
01/06/16 ELECTRIC SERVICS 13/03/18 01/06/16 4337 127907036 $227.9¢
01/06/16 Regular 9411 $212.06 01/20 1699
03/03/16 Payment $212.06
02/08/16 ELECTRIC SERVICE 01/06/16 02/03/16 €397 127907036 $2302.40
02/08/16 Regular 311} $302.48 03/29 2040
a5 iitd Tranafa T PA y d ]
03/03/16 Peyment $283.48
03/07/16¢ SLECTRIC SERVICE 02/08/16 03/07/16 0641 12790703¢ $275.09
03/07/16 Regular Bil} $-7.39 03/29 2044
04/03/16 PPA Porgiven $47.00
04/08/16¢ BLECTRIC SERVICE 03/07/16 04/08/16 9709 127907036 $140.02
04/08/16 Pre-Program Arrears $47.00
04/05/16 Regular 9113 $141.43 0e/27 1060
08/03/16 Payment $141.43
05/04/16 PPA Porgiven $3).5%4 -
05/04/16 ELECTRIC SERVICE 04/08/16 03/06/16 10703 127907836 $139.47
05/04/16 Pre-Prograa Arrears $23.%¢
05/04/16 Regular #ild $139.47 03/2¢ 996
06/01/16 Late Payment Charge $2.09
06/03/16 ELECTRIC SERVICE 08/04/16 06/03/16 11332 127907836 $117.07
Wo\_ou:a Reguler Bi11 $330.63 $161.%5¢ 06/27 047
06/06/1¢ Payment Agreement $470.49
06/10/36 Miscellanecus $470.49

06/10/16 Debit Transfor Payment
06/14/16 Peyment

$470.49
$141.56




PECO Account Activity Statement

Date: 08/17/16
Pego: 3 of 2

OATS CIARGE TYVE

06/24/16 Paymant

07/0%/16 SLECTRIC SERVICE
07/0%/16 Regular Bill
07/07/16 LIREAP Payoent
07/27/16 Payuent

00/03/16 ELECTRIC SEAVICE
00/03/16 Reguler Dill

06/03/16 07/03/16 12230

07/08/16 08/03/16 13033

127907836

127907038

$107.3

$125.1%9

$117.07

$65.00
$107.31

$319.17 $211.06 07/27

$272.08 $146.06 00/28

[ 21
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Exelon.

August 22, 2016

Case Details Report
BCS Case &: 003451418 BCS Bill Account#: 2749781013
Customer Namre: JOSE FELICIANO
Service Address: 11 GARDENIARD

LEVITTOWN, PA 19057 3411
Moailing Address:
Homs Phose: (267) 423-0717
Business Phowe: 0-
Business name: CARMEN FELICIANO
Alternate coatact:
Date Case Opened:  2016-06-21 Date Cut Out: 9999-12-31
PAR Case: Y
Investigntor Name: BCS CASE POOL
Investigator Phone: (717) 787-0000 Univernod Service: N
Service class: R Contact Type: LETTER
Previcus case §: Amocunt in Arvears:  $0.00
# Adults: 0
# Childres: 0
Children Ages:
Gross [ncome: $0.00
Mijoceflaneoms Info:

Complaint Resson:
CAP DISPUTE (#67)

Customer Problem Description:
CUSTOMER THINKS SHE MADE AND OVERPAYMENTS SINCE SHE RECEIVED A
BILL THAT SHOWED AND ZERO AMOUNT DUE AND THEN SHE RECEIVED A BILL
FOR 275 AND THINKS SHE HAS A CREDIT FOR 470.49. SHE ATTACHED HER BILLS
WHICH ARE VERY CONFUSING AND DOES NOT WANT TO BE PLACED ON A
PAYMENT ARRANGEMENT. CUSTOMER IS ON CAP WHICH IS GIVING HER
CREDITS. THE CUSTOMER DOES NOT UNDERSTAND THAT IF SHE PAYS THE BILLS
BEFORE IT IS DUE AND BEFORE THE BILL COMES OUT SHE WILL GET A ZERO
AMOUNT DUE AND WHEN THE NEXT BILL COMES OUT THIS IS WHERE SHE IS
GETTING THE AMOUNT DUE.
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Exelon.

August 22, 2016

Company Position:
THE CUSTOMER NEEDS TO STAY ON THE PAYMENT ARRANGEMENT TO PAY OFF

THE AMOUNT DUE UNDER THE CAP PROGRAM.

Page 2
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CUARO38

PECO Account Activity Statement

Date: 08/17/16

Page: 1 of 2
*** Account Information *** *** Current Account Status ***

Account Number: Mail To: Current Bill: $125.19 Credit Amount: $0.00

27497-81013 JOSE FPELICIANO Billed Prior: $146.86 Deposit Requested: $0.00

Account Status: Active 11 GARDENIA RD Balance Due: $272.05 Deposit On-Hand: $0.00

Requested By: LEVITTOWN PA 19057 Service Address:

JOSE FELICIANO 11 GARDENIA RD Meter Bill Grp: 05

(267)423-0717 Extension: LEVITTOWN PA 19057 Rate: Electric Residential Heating Service

CHARGR CREDIT TOTAL BALANCE DUB

DATE CHARGE TYPER BILLING PERIOD READ MNETER § AROUNT ARNOUNT BILL FORMARD DATE |
07/09/15 ELECTRIC SERVICE 06/22/15 07/09/15 284 124434626 $21.07
07/09/15 ELE-ADDITIONAL METER 70 127907836
07/09/15 ELE-ADDITIONAL METER 914 124752237
07/09/15 CONNECTION CHARGE - STANDARD $6.00
07/09/15 Regular Bill $27.07 07/31 111
07/31/1S Payment $27.07
08/04/15 ELECTRIC SERVICE 07/09/15 08/04/15 198 127907836 $27.35
08/04/15 Regular Bill $27.35 08/26 128
09/01/15 Late Payment Charge $0.41
09/02/15 ELECTRIC SERVICE 08/04/15 09/02/15 602 127907836 $68.41
09/02/15 Regular Bill $96.17 $27.76 09/24 404
09/03/15 Payment $28.00
09/29/15 Late Payment Charge $1.02
10/02/15 ELECTRIC SERVICE 09/02/15 10/02/15 1070 127907836 $68.78
10/02/15 Regular Bill $137.97 $69.19 10/26 468
10/06/15 Payment $69.74
11/02/15 ELECTRIC SERVICE 10/02/15 11/02/15 1733 127907836 $93.77
11/02/15 Late Payment Charge $1.02
11/02/15 Regular Bill $163.02 $69.25 11/24 663
11/04/15 Payment $68.78
12/01/15 Late Payment Charge $1.40
12/02/15 Payment $94.24
12/03/15 ELECTRIC SERVICE 11/02/15 12/03/15 2858 127907836 $152.72
12/03/15 Regular Bill $154.12 $1.40 12/28 1125
12/10/15 LIHEAP Payment $170.00
01/06/16 ELECTRIC SERVICE 12/03/15 01/06/16 4557 127907836 $227.9¢
01/06/16 Regular Bill $212.06 01/28 1699
02/03/16 Payment $212.06
02/05/16 ELECTRIC SERVICE 01/06/16 02/05/16 6597 127907836 $282.48
02/05/16 Regular Bill $282.48 02/29 2040
02/18/16 Transfer To PPA $282 .48
03/03/16 Payment $282.48
03/07/16 ELECTRIC SERVICE 02/05/16 03/07/16 8641 127907836 $275.09
03/07/16 Regular Bill $-7.39 03/29 2044
04/05/16 PPA Porgiven $47.08
04/05/16 ELECTRIC SERVICE 03/07/16 04/05/16 9709 127907836 $1468.82
04/05/16 Pre-Program Arrears $47.08
04/05/16 Regular Bill $141.43 04/27 1068
05/03/16 Payment $141.43
05/04/16 PPA Forgiven $23.54
05/04/16 ELECTRIC SERVICE 04/05/16 05/04/16 10705 127907836 $139.47
05/04/16 Pre-Program Arrears $23.54
05/04/16 Regular Bill $139.47 05726 996
06/01/16 Late Payment Charge $2.09
06/03/16 ELECTRIC SERVICE 05/04/16 06/03/16 11552 127907836 $117.07
06/03/16 Regular Bill $258.63 $141.56 06/27 847
06/06/16 PPA Adjusted $211,.86
06/06/16 Payment Agreement $470.49
06/10/16 Miscellaneous $470.49
06/10/16 Debit Transfer Payment $470.49

06/14/16 Payment

$141.56




CUARO38

PECO Account Activity Statement Date: 08/17/16
Page: 2 of 2
CHARGE CREDIT TOTAL BALANCE DUR

DATE CHARGE TYPR BILLING PERICD READ HETER & AMOUNT AMOUNT BILL FORMARD DATE b
06/24/16 Payment $117.07

07/05/16 ELECTRIC SERVICE 06/03/16 07/05/16 12230 127907836 $107.31

07/05/16 Regular Bill $319.17 $211.86 07/27 678
07/07/16 LIHEAP Payment $65.00

07/27/16 Payment $107.31

08/03/16 ELECTRIC SERVICE 07/05/16 08/03/16 13033 127907836 $125.19

08/03/16 Regular Bill $272.05 $146.86 08/25 803
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Exelon.

November 7, 2016

Case Details Report
BCS Case #: 003451418 BCS Bill Account #: 2749781013
Customer Name: JOSE FELICIANO
Service Address: 11 GARDENIA RD

LEVITTOWN, PA 19057 3411
Mailing Address:
Home Phone: (267) 423-0717
Business Phone: 0O-
Business name: CARMEN FELICIANO
Alternate contact:
Date Case Opened:  2016-06-21 Date Cut Out: 9999-12-31
PAR Case: Y
Investigator Name: BCS CASE POOL
Investigator Phone: (717) 787-0000 Universal Service: N
Service class: R Contact Type: LETTER
Previous case #: Amount in Arrears:  $0.00
# Adults: 0
# Children: 0
Children Ages:
Gross Income: $0.00
Miscellaneous Info:
Complaint Reason:
CAP DISPUTE (#67)
Customer Problem Description:

CUSTOMER THINKS SHE MADE AND OVERPAYMENTS SINCE SHE RECEIVED A
BILL THAT SHOWED AND ZERO AMOUNT DUE AND THEN SHE RECEIVED A BILL
FOR 275 AND THINKS SHE HAS A CREDIT FOR 470.49. SHE ATTACHED HER BILLS
WHICH ARE VERY CONFUSING AND DOES NOT WANT TO BE PLACED ON A
PAYMENT ARRANGEMENT. CUSTOMER IS ON CAP WHICH IS GIVING HER
CREDITS. THE CUSTOMER DOES NOT UNDERSTAND THAT IF SHE PAYS THE BILLS
BEFORE IT IS DUE AND BEFORE THE BILL COMES OUT SHE WILL GET A ZERO
AMOUNT DUE AND WHEN THE NEXT BILL COMES OUT THIS IS WHERE SHE IS
GETTING THE AMOUNT DUE.
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Exelon.

November 7, 2016

Company Position:

THE CUSTOMER NEEDS TO STAY ON THE PAYMENT ARRANGEMENT TO PAY OFF
THE AMOUNT DUE UNDER THE CAP PROGRAM.

Page 2
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Exelon.

BCS Decision Report

November 7, 2016

BCS Case #: 003451418 Open Date: 2016-06-21
Customer Name: JOSE FELICIANO
Service Address: 11 GARDENIA ROAD
LEVITTOWN, PA 19057 3411
BCS Bill Account #: 2749781013 Previous Case #:
Violation Type: NO Chapter Type:
Decision Type: w Section / Rule:

Investigator Name:  MARIA VELEZ

Decision Issued Date: 2016-09-19
Case Closed Date: 2016-09-15

Letter Description:

EGW PAR W/COMPLEX DISPUTE/NO PAYMENT AGREEMENT/LEVEL 2-4

Total Balance: $283.77 Balance Date: 2016-07-19
Amount to Restore Service: $0.00 Amount to Continue Service: $0.00

Date Payment Due: Regular Budget Amount: $0.00
Special Budget Payment: $0.00 Final Bill Monthly Payment; $0.00

Plus Arrears Payment: $0.00 End of Month Payment: $0.00

Current Monthly Payment: $0.00
Payment Terms:

PAR Description:

Resolution Description:
DECISION ISSUED - THE CUSTOMER WAS ONLY ELIGIBLE FOR FORGIVENESS ON

THE ACCOUNT BALANCE OF THE FIRST ENROLLMENT INTO THE CUSTOMER
ASSISTANCE PROGRAM. THE CUSTOMER??7S ACCOUNT WAS REMOVED FROM
THE COMPANY PAYMENT AGREEMENT PER HER REQUEST. THE CUSTOMER'
ACCOUNT WAS REMOVED FROM CUSTOMER ASSISTANCE PROGRAM FOR BEING
OVER THE INCOME GUIDELINES. CASE DISMISSED.
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