PODS

November 7, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105

Re: Answer to Pennsylvania Public Utility Commission Bureau of Investigation and
Enforcement (PUC) v. PODS Enterprises, LLC; Docket No. C-2016-2571151

Dear Secretary Chiavetta,

The PUC filed a complaint against PODS Enterprises, LLC (PODS) on the basis that
PODS failed to maintain evidence of cargo insurance on file with the PUC as required by
Pennsylvania code. The complaint requires PODS to pay a penalty of $500 for said alleged
failure.

PODS has never had its cargo insurance coverage lapse at any point in time. Also, PODS
has always had Form H on file with the commission as evidence of PODS’s insurance coverage.
However, PODS recently learned that Form H filed with the commission was filed by PODS’s
insurance carrier with an incorrect address. PODS immediately took action to remedy the
situation upon discovery of the defect with the form filed. PODS caused its insurance carrier to
promptly file with the commission a corrected Form H with the appropriate address. The
commission should be in receipt of said form at this time. Attached is a copy of the corrected
Form H filed with the Pennsylvania PUC reflecting the corrected address for your reference.

At PODS, we took this matter very seriously and immediately took the appropriate steps
necessary to correct the situation when notified by the PUC. We hereby respectfully request that
the $500 fine be waived in this instance. At your convenience, please let me if the commission
will be agree to waive the fine.

If you would like to discuss this matter further, please do not hesitate to contact me at (727)
538-6461.

Encls.

PODS Enterprises, LLC | 13535 Feather Sound Drive, 4th Floor | Clearwater, FL 33762| 727-538-6461 | PODS.com



Form H
UNIFORM MOTOR CARRIERS CARGO
CERTIFICATE OF INSURANCE

(Execute in Triplicate)

Filed with Pennsylvania Public Utility Commission (hereinafter called Commission)
(Name of Commission)

This is to certify, that the Tokio Marine Kiln Syndicates Limited - Syndicate 510 at Lloyd's
(Home Office Address of Company)

(hereinafter called Company) of __ 20 Fenchurch Street, London EC3M 3BY. United Kingdom
(Home Office Address of Company)

has issued to PODS Enterprises, LLC
(Name of Motor Carrier)

Of 13535 Feather Sound Drive, 4th Floor, Clearwater, FL 33762
(Address of Motor Carrier)

A policy or policies of insurance effective from 10/01/2016 12:01 A.M. standard time at the
address of the insured stated in said policy or policies and continuing until cancelled as provided herein, which, by
attachment of the Uniform Motor Carrier Cargo Insurance Endorsement, has or have been amended to provide cargo
insurance covering the obligations imposed upon such motor carrier by the provisions of the motor carrier law of the
State in which the commission has jurisdiction or regulations promulgated in accordance therewith.

Whenever requested, the Company agrees to furnish the Commission a duplicate original of said policy or
policies and all endorsements thereon.

This certificate and the endorsement described herein may not be cancelled without cancellation of the policy to
which it is attached. Such cancellation may be affected by the Company or the insured giving thirty (30) days’ notice in
writing to the State commission, such thirty (30) days’ notice to commence to run from the date notice is actually
received in the office of the Commission.

Countersigned at _201 County Court Blvd, Suite 505, Brampton ON, Canada L6W 4L2
(Street Address) (City) (State) (Zip Code)
This 7th day of _November . 2016

N. Chandegra

Authorized Company Representative

Insurance Company File No. 22T 00760
(Policy Number)




