= PECO.

An Exelon Company

Legal Department

2301 Market Street / $23-1
P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215.841.6841

November 7, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Jose Feliciano v. PECO Energy Company
PUC Docket No.: C-2016-2559921
PUC Docket No.: F-2016-2571671

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy Company’s Motion to
Consolidate with regard to the matter referenced above.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

"N

Shawane Lee
Counsel for PECO Energy Company

SL/alb
Enclosure

cc: Honorable Andrew M. Calvelli, ALJ
Certificate of Service



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
v. . DOCKET NO. C-2016-2559921
DOCKET NO. F-2016-2571671

PECO ENERGY COMPANY

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.102, you are hereby notified that, if you do not file a written
response denying or correcting the enclosed Motion to Consolidate of PECO Energy Company,
within 20 days from service of this notice, a ruling may be entered against you. All pleadings
must be filed with the Secretary of the Pennsylvania Public Utility Commission, with a copy
served to counsel for PECO Energy Company, Shawane L. Lee, and where applicable, the
Administrative Law Judge presiding over the issue.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, November 7, 2016.

_AaWN___

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

P286669



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
- : DOCKET NO. C-2016-2559921
DOCKET NO. F-2016-2571671

PECO ENERGY COMPANY

PECO ENERGY COMPANY’S MOTION T NSOLIDA

Respondent, PECO Energy Company (“PECO”), pursuant to 52 Pa. Code § 5.81(a)
respectfully petitions this Honorable Commission to consolidate the matters of Jose Feliciano v.
PECO Energy, the above referenced dockets because the two complaints contain the same
allegations. In support of this request, PECO avers:

1. On or around August 4, 2016, PECO Energy was served with a Complaint filed by
Complainant with the Pennsylvania Public Utility Commission (“PUC”) at Docket Number C-
2016-2559921. A copy is attached as Exhibit “1”.

2. In the Complainant’s formal complaint, he disputes a $275.00 credit PECO gave to
him and then reversed as a part of the Customer Assistance Program (“CAP”).

3. On October 17, 2016, PECO Energy was served with a Complaint filed by
Complainant with the Pennsylvania Public Utility Commission (“PUC”) at Docket Number F-
2016-2571671. A copy is attached as Exhibit “2”.

4. In the Complainant’s second formal complaint, he makes the same allegations that he
did in the first complaint, which disputes a $275.00 credit that was reversed as a part of the CAP

Pre-Program Arrears program.



5. Pursuant to 52 Pa. Code § 5.101(b), PECO timely filed an Answer to both
Complaints. A copy of the answers is attached as Exhibit *3”.

6. PECO Energy avers that the Complaints make the same averments and essentially
contain the same allegations.

7. These Complaints should be consolidated pursuant to 52 Pa. Code § 5.81 (a), which
holds:

The Commission or presiding officer, with or without motion, may order proceedings

involving a common question of law or fact to be consolidated. The Commission or

presiding officer may make orders concerning the conduct of the proceeding as may
avoid unnecessary costs or delay.

8. Both Complaints cover the same customer, address, and contain common questions
of law and fact such that one hearing covering both Complaints will avoid unnecessary costs or
delay to the Commission. Each Complaint relates to the same issues and facts, whether the
PECO erroneously reversed a $275.00 CAP Pre-Program Arrears forgiveness credit given to the
Complainant.

9. Accordingly, the two Complaints should be consolidated to save the time, resources
and the expense of the parties and the Commission.

10. The complaint at docket number C-2016-2559921 is scheduled for hearing before

Administrative Law Judge Andrew M. Calvelli on November 22, 2016. PECO requests that both

dockets be heard at the November 22™ hearing.



WHEREFORE, PECO Energy Company respectfully requests that this Honorable
Commission issue an Order consolidating the complaints at docket numbers C-2016-2559921

and F-2016-2571671. The Complaints are identical.

Respectfully Submitted,

__BawWN_

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
v. . DOCKET NO. C-2016-2559921
. DOCKET NO. F-2016-2571671

PECO ENERGY COMPANY

YERIFICATION

I, Shawane L. Lee, hereby declare that I am an attorney representing PECO Energy
Company; that as such I am authorized to make this verification on its behalf; that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

AW

Shawane L. Lee

Date: November 7, 2016




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
v. . DOCKET NO. C-2016-2559921
DOCKET NO. F-2016-2571671

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company's Motion to
Dismiss in the above matter upon all interested parties by mailing a copy thereof, properly
addressed and postage prepaid to:

Jose Feliciano
511 Gardenia Road
Levittown, PA 19057

Dated at Philadelphia, Pennsylvania, November 7, 2016

AW

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
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3.  Type of Utiiity Service
© Clisck the biox listing the type of utility service that Is the subject of your compiaint

{ k only one): .
ELECTRIC O WASTEWATER/SEWER

O cas 0O TELEPHONE/TELECOMMUNICATIONS (local, long distance)

O WATER ] MOTOR CARRIER (e.g. taxd, moving company, limousine)

O STEAMHEAT

4.  Reason for Compiaint

What kind of problem are you having with the utility or company? Check ail boxes below
that apply and state the reason for your complaint.  Explain Specifically what you believe the
utility or company has done wrong. Provide reievant details including dates, times and places
and any other information that may be important. if the complaint is about billing, tsfl us the
amount you believe is not comecl Use additional paper if vou need mom soace. Your
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<> PECO,

An &:elon Company

Date: _Lg,'E_l_u&

Re: Account Number: ,.2049°7 SiovS
Servica'‘Address; 1Gr 2 PO
LCevi®wsn a8, 000
Dear Customer,

You are cumrenty emulled in PECO's Customer Assistance Program (CAP) at the
above sarvice address. CAP is a discounted elegtric and/or gas rats that is offered to

low income customers,

The last financial ststement obtained from you indicates that you are over the
incoma guidatinas for the CAPprogram.

If you need more information, o if you disagree with the findings, pleass call the
PECO CAP Call Cenler at 1-800-774-7040.
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RECEIVED BN
26 AL 22 Mghuaﬂm'

PA P.Y.C. BUREAU OF COMSUMER PROTECTION
SECRETARY’S BUREAY Razzisburg Office
15th Floer, Strowberry Square

Harrisburg, Pemmsylvanis 17120

(727) 787-9207

June 29, 2016

Joge § Carmen Peliciano
11 Gazdania Road

lavittomn, PA 19037
Re: PECO Energy
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JOSE FELICIANO . -
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Resand baformdion

11 GARDENIA RD, LEVITTOWN

Siliing Summary ———
Bill Data .
Thank you for your payment of $141.43
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Namae: JOSE FELICIANO

Ascount Numbor: 2749731013 )( 329 l L

Phone Number:  267-423-0717
Service Address: 11 GARDENIA RD, LEVITTOWN
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“Timewy

BCS 3481418
PECO ENERGY
Must be returned by OCTOBER 29, 2016

PENNSYLVANIA PUBLIC UTILITY COMMISSION
Formal Complaint

Fillng thls form begins a proceading and you ifl] be a party to the case.
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3. IypeofUtiity Service
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Mﬂywmnmhmm Eplain specifically what you beflsve the
uﬁyurmhudmom mmmmmmmm
wmmmmmmuw ¥ the complaint Is

(hmdmmonwhl. Provide dates that are important and an explanation
MulymuormmMmmmtm Altach a copy of the
biii(s) in question if you have . .

l“mwumkmamﬂml“m

need. if they have done “m.“umﬂmmmmmwmw

() lmmamimummmwmm Explain the
probiam, mmmm«mmmmmmmmu

O  Other (explain).




]

Note: If your complaint Is mm«mawmmw
local courts Philadaiphia County can address compiaint. can
hﬁmammmumbIIumnﬂmmhmba

mmhmmmmmmmwmam
M“mmhﬁ?wu bn:nh s11/E911 cafls) b

volco 911 cmargency or concems
about high-apoed accass to intemet service.

in the stament there is nothing wittien about what
thoy say about the action taken by them on
mmmMmMPEOOM.
to (5t us know the action taken, B¥s is an imangon
dlmbmmmmmmn
do this. The stament only expising that we send a

:g.?ldum;:mﬁhu hl:. 20
wo (] [
"2t 13 order M%is%#wc do ret ouke ang; .gi.-lo muo
Stelement Sent QY .7320 n rrlaéon ,,m,#w
is “Paoblem ncluding > Sip ore
dccoun +.

Noh:ﬂuﬂlcmduﬂoﬂnum“mth&dmummm
refunds, ﬂnHﬂmﬁoﬁnauﬂgwwhmmmg




m-mmammmmmubmhmmym
personai safety or weifare? mmmmmmmmm

compisint so that your identity is not made public.

HaammaMFmehrmmmaMm?
YES a

o o

HNMNNMMbM'MamthPMFm
Abuse order fo this Formal Complaint form.

Prior Utility Contact
a. um-:mm?-amm:mammm?

YES

mmmﬂmummmamm.mm
mhmamuaaﬁmm.mmmmwma-
water utility your complaint about a billing problem, a service problem, a
termination of service problem, or a requsst for a payment agreement.

|







10.

= SN YOour compialng IMMEMQFWCGHMMprmM
mmmmmh‘mmmmwmmwmm
form in [nk, umhmupmwmmmpucmmu

of Complainang / (Date)
mamwumm(wmbumm.m
mmmmumm)

WNMCMMhammMWW
mwﬁM%hMmhmwmm

or authorized
individuats, the PUC

¥ the Formal Com js) of these
omployoo. > plaint is pot signed by one

Note: Rmmmm&uuudmmmm must
file your formal complaing by mall, yee

MH“WMWWMWN attachmonts,
wmwmmuwmmmmx b

Pennsyivania Public Uity Commission
400 Worth Strest
Harrisburg, Pennsyivenia 17120
Noh:FomlMumbyhxwmnwmhw.

i you have any questions about fill mmmmwmw

Kupaccpyofyourl’mcunpldntfumm




03 @ ot ~a..-.&‘

Cuasons ‘
1-800-424-4000
7 .7 Man - e
&m, - 7 pm, Man -
11 GARDENMIA RD . Astmur) Sambers 27687510
LEVITTOWN PA 19057-3411 . Smdmetnzig
. Service Address:
11 GARDENA RD
LEVITTOWN, PA 19087
Payment agroement A_/.m‘*‘%' agresment, fust 62 uo ot
S,
you . & you do not pay
duo d‘ﬁw@i&:{m w::zc&mmw“
™ " each
What you will pay each month e+ Mewhiaescs s
leﬁﬁ&mmhm poywRent pion,
. A::ﬁl‘lldmﬂfﬂs-‘& J— *  Wwedo o, you may noed 19 pey the
aﬁm.mm 24 emount ewad pRuS any
What 8 do now TR e

Pleass $15.18. This s your'first deferred payment
m’?«rmm b!adsovdnm:damm ¥ you el do not pay

Pisase pay $18.18 now. Wo may et off your service,
o a 80 Bay : Wo are here to heip....
where . there is an explanation of Yo vt o 0 ot e

What €hey nyepjed aiber (‘G@"””) '. | SRRLEe

~——————



Garmen, 19abd. udm@smatl.con




] 1
tloma JOSE FELICIANO
Aocount Numivern g:w-um’
Addresz 11 GARDENIA RD, LEVITTOWN

Sfllng Summary
821 0o o h 04052016
Bwmemoemt < T Jys here, Pigy iven. ? $7.39
Tota) Other Chargoo ’ Rys foggiven 7 3728
Curvent Pertod Charges

- $148.82
Totn! New s140.02
Total Amount Cuse on OV/Z71Z0%6 $141.43

Inforemation 2xxmaConty

¥t oot ey Gy o, 200 s o

o PA 1500 @
e -
Oﬁ“zhh“lmi“ma S
s S Ty
- - ~ (]
-a.zz-u :ﬁl mﬂrmundﬂtm inglying GA7D
e oy |
~ Py by phone [ ] 4350384 (92.39 (o)

coné §f for email

10.3.1¢
N M12422715

———SmRSNcTeeeeeen e




WD + W AT s

Sing Summenery .

Thank you for your payment of $282.48 ('\\/ '

Totas onr"aup @Q\ . 25248
Curvent Pertod Changes

rebe =3
Totad Asmount Duo on 0322016 $0.00
Your remaining excess credit is $7.39

Nt oghatiti) metey metdng Aprd) 07, 20t Prazy "0

CIy iy @ coienT, S
G G ¢vern pompsets, Cony de Loy o mumnD
B Eazadpwn T

mum-n—mu—-m
P : -hm“ﬂnm.
. - Start, ntwp end tresetior your gendoy

money
e e P e T @233 tag)

mmhhmmm& You gre eming
Yy y pRig o CAP cte.

mmmt—n—m-ﬂum
New CaIain ctimynng tots) gtee (22 of $20.00, Ineiiging $16.23

for Sty Repdpp Van
v-uumauudwam.-m-mmu
dﬂmnhuﬂm

Mhnﬁﬂ‘b“bmd-ﬂu\
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PPUC Page 1 of 2

CONSUMERINFO UTILITY&INDUSTRY FILINGGRESOURCES ABOUTPUC CONTACTUS
Loa Off oflileg | ContactUn | Seerch

;lum : eFiling Successfully Transmitted %

@ Modity Account

© POR Search

€ eSorvico Directory Your filing has been electronicaily received. Upon review of the fifing for conformance with the
cm-mm-muummmmw

@ Subscritions asaigning 8 Docket Number. The matter will receive the attention of the Commission and you

ew uumnwmumhmmmm

@) oFliina EACY Print this page for your records. The date filed on will bo the cument day if the filing cocurs on
a business day before or at 4:30 PM Hamrisburg, PA time. it will be the next business day if the

QM MMMQMHMPA&M«QM«W

# your fiing excesds 290 pages, you are required to submit ong paper copy of the filing
within 3 business days of submitting the slectranic filing. This paper copy can be
mmwmmmm Commorrvoalth
Koystone Bullding, 400 Nor®h Strest, 2nd Floor, Harrisburg, PA 17120 . Pleass print e
mdﬂm“”!b“mmdwhnmhm

eFling Confirmation

Doclet

Number: lc-zoxs-zsssszx

Description: Jose Feliciano - PECO Energy Company
Answer to Formal Compilaint

Eeniosion [8/22/2016 10:15:12 am

Filed On: [8/22/2016 10:15:12 AM

Uploaded File List

File Name Document Class Document Type

Jose Feliciano - Answer.g Communication Answer to Formal Complaint l

https://www.puc.state.pa.us/efiling/secure/UploadSummary.aspx?PrevAction=enavx RIIPOIA




<= PECO.

An Exelon Company

Lsgal Departnont
2301 Moarkes Strest/ $23-1
Phitadelphia, PA 191018699

Direct Diak: 215-841-6841

August 22, 2016

Rosemary Chiavetta, Secretary
Peansylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: JmFdldnov.PECOEnegy Company
PUC Docket No.: C-2016-2559921

EnclosedforﬁlingwiththeCommissionisPECOEuagy’sAmawamal
Complains.

IhavemlosedaCetﬁﬁweofServiceshowingthatacopyofd:e above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

AN

Shawane Lee
Counsel for PECO Energy Company

SL/ab
Enclosure

cc:  Scheduling Recommendation: Call of the Docket



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
Complainant

v. DOCKET NO. C-2016-2559921

PECO ENERGY COMPANY

8 60 8¢ a0 oo v oo

On August 4, 2016, PECO Energy Company ("PECO Energy™) was served with a formal
complaint filed by Jose Feliciano (hereafter “Complainant™) in the above captioned docket.
Pursuant to 52 Pa. Code § 5.61, PECO responds to the Complaint and states:

1. Admitted.

2. Admitted.

3. Admitted.

4. Unless specifically admitted herein, PECO Energy denies all material allegations of
fact and conclusions of law in the instant Complaint. In his formal Complaint, the Complainant
disputes a $275.00 credit PECO gave to him and then reversed as a part of the Customer
Assistance Program (“CAP”). The Complainant states that he will not pay it.

The Complainant established electric service at 11 Gardenia Road, Levittown, PA under
account number 27497-81013. Se¢ Account Activity Statement, attached hereto as Exhibit “1”.
The Complainant was initially enrolled in PECO Energy’s Customer Assistance Program
("CAP”) on October 10, 2002 at a previous service address 2973 Weikel Street, Philadelphia,
PA. At the time of his enrollment, PECO isolated the balance on the account for forgiveness



under the company’s Pre-Program Forgiveness program and the balance was subsequently
forgiven. Under PECO’s Universal Services Plan.PECOcustomareentitledtoonepm—
program arrears forgiveness.

The Complainant re-enrolled in CAP at his current service address on February 18, 2016.
Attheﬁmofhisamﬂmg?ﬁCOisoMa&&.“bﬂmmﬁeComphham’smm
for possible forgivmmderthecompany's pre-program arrears forgiveness program. On May
27.2016.lbeoompanymvicwedtheComplainmt’saocountanddaauﬁnethehadakeady
nceivedaone-ﬁmcforgivamsinOctoberZOOZwbenheﬁmmuedhCAP. Accordingly,
PBCOmusedthemhhgponionoftheisolatedbdmszu.%mdmmdhwthe
Complainant’s account. The Complainant remains actively enrolled in CAP. He is scheduled to
recertify in the program on February 18, 2018.

OnJuncZI.2016.theComplainamﬁledaninformaloomplaintwithmeBumuof
Consumer Services (“BCS"™) at case number 003451418, disputing his balance. See Case Details
Report #003451418, attached hereto as Exhibit “2™, The BCS has not yet issued a Decision on
the informal complaint.

'lheComplaimamemlyhasasnzozbalance. See Exhibit “1”. The entire balance
is comprised CAP arrears. PECO avers that the Complainant is responsible for the $211.86
bahnumnedwmeammashehadakndymceivedom-ﬁmefmgivmmwm.

S. Denied.

6. Admitted

7. Admitted.



8. PECO Energy neither admits nor denies the allegations in paragraph 8. PECO is
without knowledge or information sufficient to form a belief as to the truth of this averment and,

therefore, such allegation is deemed denied.
9. Paragraph 9 is a Verification and Signature to which no response is required.

10. Paragraph 10 contains information regarding Filing, to which no response is
required.
WHEREFORE, PECO Energy Company respectfully requests that your Honorable

Commission dismiss the instant Complaint.
Respectfully Submitted,

__BanWN—

Shawane L. Lee
Counsel for PECO Energy Company
2301 Market Street, $23-1




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
Complainant

v. DOCKET NO. C-2016-2559921

PECO ENERGY COMPANY
Respoadent

YERIFICATION

L, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that T make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to
authorities.

_BaW——

Shawane L. Lee

Date: August 22,2016




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
Complainant

v. : DOCKET NO. C-2016-2559921

PECO ENERGY COMPANY :

L, Shawane L. Lee, hereby certify that [ have this day served a copy of PECO Energy
Company'sAmwerintheabovemncruponallinmedpa:ﬁabyunﬂingacopy.pmpaly
addressed and postage prepaid to:

Jose Feliciano
511 Gardenia Road
Levittown, PA 19057

Dated at Philadelphia, Pennsylvania, August 22, 2016

__BawWN—_

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com




PPUC Page 1 of 2

DEODD
PUEC PENNsYLVANIA
- s FUBLIC UTILITY COMMISSION
TR I

CONSUMERINFO UTILITY&INDUSTRY FILINGERESOURCES ABOUTPUC CONTACTUS
Log Off eFiling | ContactUs | Search

© My Filings s . A

= eFiling Successfully Transmitted Pﬁ.ér

& Meodity Account

© POR Search

) eService Directory Your filing has been electronically received. Upon review of the filing for conformance with the
Commission's filing requirements, a notice will be issued acknowledging such compliance and

@ subscriotions assigning a Docket Number. The matter will receive the attention of the Commission and you

GImhnlsaLAnm:m willbeadvisedifanymnheracﬂonisrequiredonyourpart

D eFiling FAQs Pdmﬂﬂspageforyourmoords.Thedateﬂledonwillbethewnentdayifmeﬁllngoewrson
a business day before or at 4:30 PM Harrisburg, PA time. It will be the next business day if the

Q Log Off filing occurs after 4:30 PM Harrisburg, PA time or on weekends or holidays.

I your filing exceeds 280 peges, you are required to submit one Ppaper copy of the filing
within 3 business days of submitting the electronic filing. This paper copy can be
malled to: Secretary, Pennsylvania Public Utility Commission, Commonwealth
Keystone Buliding, 400 North Street, 2nd Fioor, Harrisburg, PA 17120 . Please printa
copy of this page and attach it to the paper copy of your filing as the first page.

@Filing Confirmation
Docket
Number: F-2016-2571671

Description: Jose Feliciano - PECO Energy Company
Answer to Formal Complaint
Transmission

Date: 11/7/2016 10:20:51 AM
Filed On: 11/7/2016 10:20:51 AM

eFiling
Confirmation |1656137
Number:

Uploaded File List

File Name Document Ciass Document Type
Jose Feliciano - Answer.pdf Communication Answer to Formal Complaint ,

https://www.puc.state.na ne/afilina/camma ¥ 1t - - ac.



< PECO.

An Exelon Company

Legal Department
2301 Market Street / $23-1
Philadetphia, PA 19101-8699

Direct Dial: 215-841-6841

November 7, 2016

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Jose Feliciano v. PECO Energy Company
PUC Docket No.: F-2016-2571671

Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy’s Answer to Formal
Complaint.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

BN\

Shawane Lee
Counsel for PECO Energy Company

SL/ab
Enclosure



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
Complainant :
V. : DOCKET NO. F-2016-2571671
PECO ENERGY COMPANY :
Respondent :

ANSWER OF RESPONDENT,
PECO ENERGY COMPANY

On October 17, 2016, PECO Energy Company ("PECO Energy") was served with a
formal complaint filed by Jose Feliciano (hereafter “Complainant”) in the above captioned
docket. Pursuant to 52 Pa. Code § 5.61, PECO responds to the Complaint and
states:

1. Admitted.

2. Admitted.

3. Admitted.

4. Unless specifically admitted herein, PECO Energy denies all material allegations of
fact and conclusions of law in the instant Complaint. In his formal Complaint, the Complainant
disputes a $275.00 credit PECO gave to him and then reversed as a part of the Customer
Assistance Program (“CAP”). The Complainant states that he will not pay it.

The Complainant established electric service at 11 Gardenia Road, Apartment 11,
Levittown, PA under account number 27497-81013. See Account Activity Statement, attached
hereto as Exhibit “1”. The Complainant was initially enrolled in PECO Energy’s Customer

Assistance Program (“CAP”) on October 10, 2002 at a previous service address 2973 Weikel



Street, Philadelphia, PA. At the time of his enrollment, PECO isolated the balance on the
account for forgiveness under the company’s Pre-Program Forgiveness program and the balance
was subsequently forgiven. Under PECO’s Universal Services Plan, PECO customers are
entitled to one pre-program arrears forgiveness.

The Complainant re-enrolled in CAP at his current service address on February 18, 2016.
At the time of his enrollment, PECO isolated a $282.48 balance on the Complainant’s account
for possible forgiveness under the company’s pre-program arrears forgiveness program. On May
27, 2016, the company reviewed the Complainant’s account and determined that he had already
received a one-time forgiveness in October 2002 when he first enrolled in CAP. Accordingly,
PECO reversed the remaining portion of the isolated balance $211.86 and returned it to the
Complainant’s account. The Complainant remains actively enrolled in CAP. He is scheduled to
recertify in the program on February 18, 2018.

On June 21, 2016, the Complainant filed an informal complaint with the Bureau of
Consumer Services (“BCS”) at case number 003451418, disputing his balance. See Case Details
Report #003451418, attached hereto as Exhibit “2”. On September 19, 2016, the BCS issued a
Decision Report, dismissing the informal complaint as follows:

THE CUSTOMER WAS ONLY ELIGIBLE FOR
FORGIVENESS ON THE ACCOUNT BALANCE OF THE
FIRST ENROLLMENT INTO THE CUSTOMER ASSISTANCE
PROGRAM. THE CUSTOMER’S ACCOUNT WAS
REMOVED FROM THE COMPANY PAYMENT AGREEMENT
PER HER REQUEST. THE CUSTOMER'S ACCOUNT WAS
REMOVED FROM CUSTOMER ASSISTANCE PROGRAM

FOR BEING OVER THE INCOME GUIDELINES, CASE
DISMISSED.

See BCS Decision Report #003451418, attached hereto as Exhibit “3”.



The Complainant filed a formal complaint at docket number C-2016-2559921, disputing
the reversal of the CAP PPA forgiveness. PECO filed an answer to the Complaint on August 22,
2016. The case is scheduled for hearing before Administrative Law Judge Andrew M. Calvelli
on November 22, 2016.

The Complainant currently has a $246.18 balance. See Exhibit “1”. The entire balance
is comprised CAP arrears. PECO avers that the Complainant is responsible for the $211.86
balance returned to the account as he had already received one-time forgiveness in October 2002.

5. Denied.

6. Admitted

7. Admitted.

8. PECO Energy neither admits nor denies the allegations in paragraph 8. PECO is
without knowledge or information sufficient to form a belief as to the truth of this averment and,
therefore, such allegation is deemed denied.

9. Paragraph 9 is a Verification and Signature to which no response is required.

10. Paragraph 10 contains information regarding Filing, to which no response is
required.

WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant Complaint.

Respectfully Submitted,

_AawWN_

Shawane L. Lee
Counsel for PECO Energy Company
2301 Market Street, $23-1

-—
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
Complainant :
v. S DOCKET NO. F-2016-2571671
PECO ENERGY COMPANY :
Respondent
VERIFICATION

[, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; that as
such I am authorized to make this verification on its behalf; that the facts set forth in the
foregoing Pleading are true to the best of my knowledge, information and belief, and that I make
this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

__Baw\_

Shawane L. Lee

Date: November 7, 2016




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOSE FELICIANO
Complainant

V. : DOCKET NO. F-2016-2571671

PECO ENERGY COMPANY
Respondent

A F SERVI

I, Shawane L. Lee, hereby certify that I have this day served a copy of PECO Energy

Company's Answer in the above matter upon all interested parties by mailing a copy, properly
addressed and postage prepaid to:

Jose Feliciano
511 Gardenia Road
Levittown, PA 19057

Dated at Philadelphia, Pennsylvania, November 7, 2016

__FawWN_

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389

Shawane.Lee @exeloncorp.com




EXHIBIT 1



PECO Account Activity Statement

Date: 00/17/16¢

Page: 1 of 2
¢*¢ Account Information *e* *ee Current Account Status eee

Acoount Rumber: Mail To: Qurrent Bill: $123.19 Credit Amount: $0.00

27497-8101) JOSE FRLICIANO 8i11ed Prioz: $146.06 Deposit Regquested: $0.00

Account Status: Active 11 GARDENIA RD Sslance Due: $272.08 Deposit On-Rand: $0.00

Requested By; LEVITTOWS PA 19087 Gervice Address:

JOS8 FELICIANO 11 GARDENIA RD Moter Bill Orp: 03

(267)423-07117 Extension: LEVITTOM PA 19037 Rate: Rlectric Residential Reating Service

CENRED CREDYY 0L BALANCE DUB

DATS CEARGE TYPS BILLIDG PERTOD READ MBYER 0 i ANOUY BILL PORNARD DATS o
07/09/13 ELECTRIC SERVICE 06/22/13% 07/09/18 20¢ 12442462¢ $31.07
07/09/18 ELE-ADDITIONAL METER 70 127907836
07/09/13 BLE-ADDITIONAL NETER 1) 124782237
07/09/18 CWMWECTION CHARGE - STANDARD $6.00
07/09/13 fegulsr Bi)) $27.07 07/31 111
07/31/13 Peywent $27.07
08/04/13 BLECTRIC SERVICE 07/09/13 08/0¢/18 198 12790703¢ $27.38
00/04/18 Regular 3111 $27.38 08/2¢ 120
09/01/13 Late Peyment Charge $0.41
09/02/18 ELECIRIC SERVICE 08/04/13 09/023/18 €02 12790703¢ $68.41
09/02/13 Reguler 9111 $96.17 $237.7¢ 09/24 406
09/03/18 Peyment $20.00
09/29/13 Late Peyment Charge $1.02
10/02/1S BLECTRIC SERVICS 09/02/1% 10/02/18 1070 12790703¢ 860.78
10/02/13 Regular Bil) $137.97 $69.19 10/2¢ 460
10/06/13 Payment $69.74
11/02/13 SLECTRIC SERVICE 10/02/18 11/02/18 173) 12790703¢ $93.77
11/02/18 Lete Psyment Charge $1.02
11/02/18 Regular il $163.02 $69.28 11/2¢ €63
11/04/13 Peyment $60.78
13/01/18 Late Payment Charge $1.40
12/02/13 Peyment $94.2¢
12/03/15 RILECTRIC SERVICE 11/02/1% 12/03/3s 2089 127907836 $182.72
13/03/18 Regular Bil} $154.12 $1.40 12/20 1128
13/10/18 LIRRAD Paymgnt $170.00
01/06/16 BLECTRIC SERVICE 13/03/18 01/06/1¢ 4337 12790783¢ $237.9¢
01/06/16 Rogular i1} $212.06 01/28 1699
02/03/16 Payment $212.0¢
02/05/16 ELECTRIC SERVICE 01/06/36 02/03/16 €397 127907036 9202.48
02/05/16 Regular Bill $282.40 03/29 2040

§/718 anaflor To PP 530,40
03/03/16 Peyment $282.48
93/07/16 ELEBCTRIC SERVICE 02/08/16 03/07/16 0643 127907036 $275.09
03/07/16 Regular Bill $-7.39 03729 2044
04/03/16 PPA Porgiven $47.00
04/03/1¢ ELECTRIC SERVICE 03/07/16 04/08/16 9709 1237907036 $140.82
04/03/16 Pre-Progzram Arrears 847.08
04/058/16 Reguler Bil) $141.40) 04/27 1060
05/03/16¢ Poyment $1€1.43
05/04/16 PPA Porgiven $33.84 -
05/04/16 RLECTRIC SERVICSE 04/03/16 03/04/16 10708 127907836 $139.47
08/04/16¢ Pro-Program Arrears $23.5¢
05/04/16 Regular 8il) $139.47 08/2¢ 996
06/01/16 Late Peyesnt Charge $2.09
06/03/16 ELECTRIC SERVICS 08/04/16 06/03/16 11333 127907036 $117.07
06/03/16 Regular 341} $250.6) $143.5¢ 06/27 847
R O T T R AR ias s ER TR
06/06/16 Peyment Agrecment $470.49
06/10/16 Miscellanscus $470.49
06/10/16 Dedit Transfer Payment $470.49

06/14/16 Payment

$141.8¢




CUARZ30 PECO Account Activity Statement Date: 08/17/16
Pego: 2 of 2
CORRTT CEnIY TOTAL BALANCE DOUE

DATE CHARGE TYDR BILLIND PEREOD XRAD EETER § A30UTY o DINL POSOED DAY s
06/34/16 Payment $117.07

07/0%/16 ELECTRIC SERVICE 06/03/16 07/0%/16 12230 127907036 $107.01

07/03/16 Regular Bill $319.17 $211.06 07/27 (3]
07/07/16 LIHBAD Paymant $63.00

07/27/16 Payment $107.31

00/03/16 ELECTRIC SERVICE 07/03/16 08/03/16 13033 1379078368 $125.19

008/03/16 Rogular Bill $272.08 8146.66 o0p/2s 803




EXHIBIT 2



Exelon.

August 22, 2016
Case Details Report
BCS Case #: 003451418 BCS Bill Account #: 2749781013
Customer Name: JOSE FELICIANO
Service Address: 11 GARDENIA RD
LEVITTOWN, PA 19057 3411
Mailing Address:
Hoaee Phoae: (267) 4230717
Business Phone: 0-
Besiness name: CARMEN FELICIANO
Alterante contact:
Date Case Opened: 2016-06-21 Date Cut Cut: 9999-12-31
PAR Case: Y
Investigator Name: BCS CASE POOL
Investigator Phome: (717) 787-0000 Undversal Service: N
Service class: R Contact Type: LETTER
Previons case #: Amount in Arrears:  $0.00
# Aduits: 0
# Chfidren: 0
Children Ages:
Gros Intonzs: $0.00
Mieosllanesws Infos

Compiaint Resson:
CAP DISPUTE (#67)

Customer Problem Description:
CUSTOMER THINKS SHE MADE AND OVERPAYMENTS SINCE SHE RECEIVED A
BILL THAT SHOWED AND ZERO AMOUNT DUE AND THEN SHE RECEIVED A BILL
FOR 275 AND THINKS SHE HAS A CREDIT FOR 470.49. SHE ATTACHED HER BILLS
WHICH ARE VERY CONFUSING AND DOES NOT WANT TO BE PLACED ON A
PAYMENT ARRANGEMENT. CUSTOMER IS ON CAP WHICH IS GIVING HER
CREDITS. THE CUSTOMER DOES NOT UNDERSTAND THAT IF SHE PAYS THE BILLS
BEFORE IT IS DUE AND BEFORE THE BILL COMES OUT SHE WILL GET A ZERO
AMOUNT DUE AND WHEN THE NEXT BILL COMES OUT THIS IS WHERE SHE IS
GETTING THE AMOUNT DUE.
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Exelon.

August 22, 2016

Compaay Position:
THE CUSTOMER NEEDS TO STAY ON THE PAYMENT ARRANGEMENT TO PAY OFF
THE AMOUNT DUE UNDER THE CAP PROGRAM.
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CUARO38

PECO Account Activity Statement Date: 08/17/16
Page: 1 of 2
*** Account Information ¢+ *** Current Account Status **v

Account Number: Mail To: Current Bill: $125.19 Credit Amount: $0.00

27497-81013 JOSE FELICIANO Billed Prior: $146.86 Deposit Requested: $0.00

Account Status: Active 11 GARDENIA RD Balance Due: $272.0% Deposit On-Hand: $0.00

Requested By: LEVITTOWN PA 19057 Service Address:

JOSE FELICIANO 11 GARDENIA RD Meter Bill Grp: 05

(267)423-0717 Extension: LEVITTOWN PA 19057 Rate: Electric Residential Heating Service

CHARGE CREDI? TOTAL BALANCE DUR

DATR CHARGE TYPE BILLING PERIOD RRAD METER § AOUNT ANOUNT BILL FORMARD DATE XnH
07/09/15 ELECTRIC SERVICE 06/22/15 07/09/15 284 124434626 $21.07
07/09/15 ELE-ADDITIONAL METER 70 127907836
07/09/15 ELE-ADDITIONAL METER 914 124752237
07/09/15 CONNECTION CHARGE - STANDARD $6.00
07/09/15 Regular Bill $27.07 07/31 111
07/31/15 Payment $27.07
08/04/15 ELECTRIC SERVICE 07/09/15 08/04/15 198 127907836 $27.35
08/04/15 Regular Bill $27.35 08/26 128
09/01/15 Late Payment Charge $0.41
09/02/15 ELECTRIC SERVICE 08/04/15 09/02/15 602 127907836 $68.41
09/02/15 Regular Bill $96.17 $27.76 09/24 404
09/03/15 Payment $28.00
09/29/15 Late Payment Charge $1.02
10/02/15 ELECTRIC SERVICE 09/02/15 10/02/15 1070 127907836 §68.78
10/02/15 Regular Bill $137.97 $69.19 10/26 468
10/06/15 Payment $69.74
11/02/15 ELECTRIC SERVICE 10/02/15 11/02/15 1733 127907836 $93.77
11/02/15 Late Payment Charge $1.02
11/02/15 Regular Bill $163.02 $69.25 11/24 663
11/04/15 Payment $68.78
12/01/15 Late Payment Charge $1.40
12/02/15 payment $94.24
12/03/15 ELECTRIC SERVICE 11/02/15 12/03/15 2858 127907836 $152.72
12/03/15 Regular Bi1l $154.12 $1.40 12/28 1125
12/10/15 LIHEAP Payment $170.00
01/06/16 ELECTRIC SERVICE 12/03/15 01/06/16 4557 127907836 $227.94
01/06/16 Regular Bill $212.06 01/28 1699
02/03/16 Payment $212.06
02/05/16 ELECTRIC SERVICE 01/06/16 02/05/16 6597 127907836 $282.48
02/05/16 Regular Bil1l $282.48 02729 2040
02/18/1€ Transfer To PPA §$382.48
03/03/16 pPayment $282.48
03/07/16 BLECTRIC SERVICE 02/05/16 03/07/16 8641 127907836 $275.09
03/07/16 Regular Bill $-7.39 03/29 2044
04/05/16 PPA Forgiven $47.08
04/05/16 ELECTRIC SERVICE 03/07/16 04/05/16 9709 127907836 $148.82
04/05/16 Pre-Program Arrears $47.08
04/05/16 Regular Bi1l $141.43 04/27 1068
05/03/16 Payment $141.43
05/04/16 PPA Forgiven $23.54
05/04/16 ELECTRIC SERVICE 04/05/16 05/04/16 10705 127907836 $139.47
05/04/16 Pre-Program Arrears $23.54
05/04/16 Regular Bill $139.47 05/26 996
06/01/16 Late Payment Charge $2.09
06/03/16 ELECTRIC SERVICE 05/04/16 06/03/16 11552 127907836 $117.07
06/03/16 Regular Bill $258.63 $141.56 06/27 847
06/06/16 PPA Adjusted $211.86
06/06/16 Payment Agreement $470.49
06/10/16 Miscellaneous $470.49
06/10/16 Debit Transfer Payment $470.49
06/14/16 Payment $141.56




CUAR038

PECO Account Activity Statement

Date: 08/17/16
Page: 2 of 2
CHARGR CREDI? TOTAL BALANCE DUR

DATE CHARGE TYPE BILLING PERIOD READ HETER ¢ ARDURY AROUNT BILL FORMARD DATR Xl
06/24/16 Payment $117.07
07/05/16 ELECTRIC SERVICE 06/03/16 07/05/16 12230 127907836 $107.31
07/05/16 Regular Bill $319.17 $211.86 07/27 678
07/07/16 LIHEAP Payment $65.00
07/27/16 Payment $107.31
08/03/16 ELECTRIC SERVICE 07/05/16 08/03/16 13033 127907836 $125.19
08/03/16 Regular Bill $272.05 $146.86 08/25 803
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Exelon.

Case Details Report

BCS Case #: 003451418 BCS Bill Account #: 2749781013

Customer Name: JOSE FELICIANO
Service Address: 11 GARDENIA RD

November 7, 2016

LEVITTOWN, PA 19057 3411
Mailing Address:

Home Phone: (267) 423-0717
Business Phone: 0O-
Business name: CARMEN FELICIANO

Alternate contact:

Date Case Opened: 2016-06-21 Date Cut Out: 9999-12-31
PAR Case: Y

Investigator Name: BCS CASE POOL

Investigator Phone: (717) 787-0000 Universal Service: N

Service class: R Contact Type: LETTER
Previous case #; Amount in Arrears: $0.00

# Adults: 0

# Children: 0

Children Ages:

Gross Income: $0.00

Miscellaneous Info:

Complaint Reason:

CAP DISPUTE #67)

Customer Problem Description:

CUSTOMER THINKS SHE MADE AND OVERPAYMENTS SINCE SHE RECEIVED A
BILL THAT SHOWED AND ZERO AMOUNT DUE AND THEN SHE RECEIVED A BILL
FOR 275 AND THINKS SHE HAS A CREDIT FOR 470.49. SHE ATTACHED HER BILLS
WHICH ARE VERY CONFUSING AND DOES NOT WANT TO BE PLACED ON A



Exelon.

November 7, 2016

Company Position:

THE CUSTOMER NEEDS TO STAY ON THE PAYMENT ARRANGEMENT TO PAY OFF
THE AMOUNT DUE UNDER THE CAP PROGRAM.
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Exel on.

November 7, 2016

BCS Decision Report
BCS Case #: 003451418 Open Date: 2016-06-21
Customer Name: JOSE FELICIANO
Service Address: 11 GARDENIA ROAD

LEVITTOWN, PA 19057 3411
BCS Bill Account #: 2749781013 Previous Case #:;
Violation Type: NO Chapter Type:
Decision Type: w Section / Rule;
Investigator Name: MARIA VELEZ
Decision Issued Date: 2016-09-19
Case Closed Date: 2016-09-15
Letter Description:
EGW PAR W/COMPLEX DISPUTE/NO PAYMENT AGREEMENT/LEVEL 2-4
Total Balance: $283.77 Balance Date: 2016-07-19
Amount to Restore Service: $0.00 Amount to Continue Service: $0.00
Date Payment Due: Regular Budget Amount: $0.00
Special Budget Payment: $0.00 Final Bill Monthly Payment; $0.00
Plus Arrears Payment: $0.00 End of Month Payment: $0.00
Current Monthly Payment: $0.00
Payment Terms:
PAR Description:
Resolution Description:
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