PENNSYLVANIA
PUBLIC UTILTY COMMISSION
Harrisburg, PA  17105-3265


							Public Meeting held October 27, 2016

Commissioners Present:

	Gladys M. Brown, Chairman
	Andrew G. Place, Vice Chairman
	John F. Coleman, Jr., Statement
	Robert F. Powelson
	David W. Sweet



Neil and Gilda Altman				C-2015-2515583

	    v.

Verizon Pennsylvania LLC 	



OPINION AND ORDER


BY THE COMMISSION:

		Before the Public Utility Commission for consideration and disposition is the Initial Decision of Administrative Law Judge (ALJ) Darlene Davis Heep, issued on August 31, 2016, in the above-captioned Formal Complaint (Complaint) proceeding.  Exceptions have not been filed.  However, we exercised our right to review the Initial Decision pursuant to Section 332(h) of the Public Utility Code (Code), 66 Pa. C.S. § 332(h).  For the reasons stated below, we shall adopt the ALJ’s Initial Decision as modified.  

		In the Initial Decision, the ALJ sustained the Complaint, in part, found that Verizon Pennsylvania LLC (Respondent or Verizon) violated the Commission’s Regulations and the Public Utility Code, and recommended a civil penalty which amounted to a total of $4,750.  However, the Initial Decision incorrectly listed the total civil penalty as $3,750.   We shall adopt as our action the ALJ’s findings in this case, but shall make the following administrative corrections to the Initial Decision.

	On page 26 of the Initial Decision, the ALJ concluded as follows:

In conclusion, the recommended penalty is a total of $3,750.  This civil penalty is in the public interest . . . 


This sentence should be corrected to state as follows:

In conclusion, the recommended penalty is a total of $4,750.  This civil penalty is in the public interest . . .


	On page 27 of the Initial Decision, in Conclusion of Law No. 13, the ALJ’s concluded as follows:

13.	Respondent should pay a civil penalty of $3,750 after entry of a final order in this matter.  66 Pa. C.S. § 3301. 


Conclusions of Law No. 13 should be corrected as follows:

13.	Respondent should pay a civil penalty of $4,750 after entry of a final order in this matter.  66 Pa. C.S. § 3301. 


	On page 29 of the Initial Decision, in Ordering Paragraph No. 8, the ALJ stated:

8.	That Verizon Pennsylvania LLC is directed to pay a civil penalty of $3750 by certified check or money order payable to the “Commonwealth of Pennsylvania” within 30 days . . . 


Ordering Paragraph No. 8 should be corrected as follows:

8.	That Verizon Pennsylvania LLC is directed to pay a civil penalty of $4,750 by certified check or money order payable to the “Commonwealth of Pennsylvania” within 30 days . . . 


	THEREFORE,

		IT IS ORDERED:

		1.	That the Initial Decision of Administrative Law Judge Darlene Davis Heep, issued on August 31, 2016, is adopted, as modified.

		2.	That the Complaint of Neil and Gilda Altman v. Verizon Pennsylvania LLC at Docket No. Docket No. C-2015-2515583 is sustained in part and denied in part.  

		3.	That the claim that Verizon Pennsylvania LLC provided inadequate service and failed to take substantial action to clear trouble on their telephone line in February of 2015 is sustained.

		4.	That the claim that Verizon Pennsylvania LLC did not furnish facilities adequate to provide transmissions of communications in the Fall of 2015 is sustained.

		5.	That to the extent that the Complaint raised an issue of unreasonable service and unreasonable and inadequate communication with Neil and Gilda Altman that led them to transfer their telephone number to another provider, the Complaint is hereby sustained.

		6.	That within forty-five (45) days of the entry of this Opinion and Order, Verizon Pennsylvania LLC provide Plain Old Telephone Service (POTS) telephone service to Neil and Gilda Altman with the same telephone number previously used by Neil and Gilda Altman when Verizon customers, at the same cost that would have applied to their account in November of 2015 had Neil and Gilda Altman remained Verizon customers, unless declined in writing by Neil and Gilda Altman.

		7.	That within thirty days (30) of the entry of this Opinion and Order, Verizon Pennsylvania LLC shall determine whether the credit reflected in the January 2016 bill to Neil and Gilda Altman was refunded.

		8.	That if it is determined that a refund or credit was not issued to the Neil and Gilda Altman, Verizon Pennsylvania LLC shall issue a refund or credit, if Neil and Gilda Altman become Verizon customers, within thirty days of that determination.  

		9.	That Verizon Pennsylvania LLC is directed to pay a civil penalty of $4,750 by certified check or money order payable to the “Commonwealth of Pennsylvania” within thirty days after service of the Commission’s Final Order in this matter, forwarded and payable to:

	Secretary
	Pennsylvania Public Utility Commission
	Commonwealth Keystone Building
	400 North Street
	Harrisburg, PA  17120

		10.	That all other claims against Verizon Pennsylvania LLC are denied and dismissed.

		11.	That upon payment of the civil penalty in Ordering Paragraph No. 9, above, the Secretary’s Bureau shall mark this proceeding closed.
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Rosemary Chiavetta
Secretary



(SEAL)

ORDER ADOPTED:	October 27, 2016

ORDER ENTERED:	November 18, 2016
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