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November 7, 2016

Mr. Ross E. Schell
203 Knollwood Drive
Harrisburg, Pennsylvania 17109

Dear Mr. Schell;

My office received your two efiled formal complaints today, one against Suez United Water of
PA, and the second one against PPL Electric Utilities. Both formal complaints are being rejected
for non-jurisdictional issues,

Please know that the Pennsylvania Public Utility Commission has no jurisdiction over contracts
or other agreements regarding the purchase of your property, the current deed to your property,
boundary disputes, or allegations of trespassing. Furthermore, the Commission has no authority
to award damages or decide whether a utility should pay customers for loss or damages. All of
these issues may be sought in an appropriate civil court.

I am sorry the Commission cannot be of assistance to you in this matter.
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Secretary of the Commission
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