BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Tanya Kelly





:








:


v.





:

F-2016-2562005








:

Philadelphia Gas Works



:

ORDER #2 
On November 18, 2016 an evidentiary hearing convened as scheduled.  The Complainant, Ms. Tanya Kelly, elected to go forward with testimony and present evidence to support her dispute.  

By electronic mail received on December 1, 2016, the undersigned received a letter from Laureto Farinas, Esquire, counsel for Philadelphia Gas Works (Respondent or PGW or Company).  The letter states,

[T]he Complainant… on November 29, 2016 paid to PGW the amount of $8,197.94 to have gas service restored to 342 Tyson Avenue [(service address)].  This amount represents the payment in full of charges of [u]nauthorized [u]sage ($8,074.71) and the PGW [r]econncetion [f]ee ($123.23). 

By this payment, Ms. Kelly does not resolve the complaint … but rather, makes the payment in order to restore gas service while the final disposition of this matter is pending.

The undersigned Administrative Law Judge (ALJ) thanks counsel for PGW for sending this update in circumstance.  The undersigned ALJ asks whether there is an objection to put the letter and the updated account statement confirming the payment in the record as a late-filed exhibit.  Any objection must be submitted to me and the opposing party no later than close of business (4:30 p.m.) on December 7, 2016.  The address of the undersigned ALJ is:

Administrative Law Judge Angela T. Jones

Pennsylvania Public Utility Commission 

801 Market Street, 4th Floor, Suite 4063

Philadelphia, PA 19107
The addresses of the parties to this formal complaint can be found on the certificate of service to this Order.  Any objection will be ruled upon in writing by the undersigned.  
If there is no objection to admission of the letter and the updated account statement, the items are to be filed no later than close of business (4:30 p.m.) on December 12, 2016.  If there is no objection to the late-file exhibit being admitted into the record, then for the purposes of receiving exhibits the record will close upon the admission of the late-filed exhibit.



The undersigned ALJ recalls that the Complainant admitted that there was unauthorized usage at the service address, 342 Tyson Avenue, Philadelphia, Pennsylvania.  The Complainant in this dispute desires a payment arrangement for her gas service.  If the Complainant has paid in full the outstanding balance due for gas service, then there is no balance for which to arrange payment.  A request for a payment arrangement on an outstanding balance is no longer warranted.  



The consequence of paying the outstanding balance in full has resolved the request for the payment arrangement.  The Respondent can file a certificate of satisfaction consistent with 52 Pa.Code § 5.24(b)(2), which states, 

(b)  In lieu of the certified statement required by subsection (a), the respondent may provide a certified writing to the Commission that it has addressed the complaint and at least one of the following: 

   (1)  That the complainant has acknowledged satisfaction to the respondent. 

   (2)  That the complainant has acknowledged to the respondent that the complainant no longer wishes to pursue the complaint. 

However, the Complainant must acknowledge to the Respondent that she no longer desires to pursue the formal complaint.  If a certificate of satisfaction is not filed by close of business (4:30 p.m.) on December 16, 2016, then the undersigned ALJ will be render an Initial Decision to resolve the pending formal complaint.


THEREFORE,



IT IS ORDERED:

1. That if no timely objection is submitted, then Philadelphia Gas Works shall file a late-filed exhibit consisting of the letter acknowledging payment by the Complainant of her outstanding balance to and fee to restore service and the accompanying updated account statement that confirms the payment by no later than close of business (4:30 p.m.) on December 12, 2016, consistent with the discussion of this Order.
2. That if there is an objection to the late-filed exhibit in the above ordering paragraph, then the objection should be submitted no later than close of business (4:30 p.m.) on December 7, 2016, consistent with the discussion of this Order.
3. That if the Complainant, Tanya Kelly, agrees that she no longer desires to pursue her formal complaint, then the Respondent, Philadelphia Gas Works, will file a certificate of satisfaction no later than close of business (4:30 p.m.) on December 16, 2016.

4. That if no objection to the late-filed exhibit is rendered, then the record will close no later than December 12, 2016, when the late-filed exhibit is due. 
Date: December 2, 2016
















Angela T. Jones
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