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Additional attachment to the Appeal of BCS 3470634: Barbara Hankinson vs. PGW

Customer Complainant: Barbara Hankinson 

1125 Bainbridge Street 

Philadelphia, PA 19147 

Acct# 6119879091

Attachments to Formal Complaint

Please see letters from medical professional treating and caring for Barbara Hankinson.



Jefferson Family Medicine • 3A 

(215) 955-7190Jefferson,

Patient Name: BARBARA HANKINSON

BARBARA HANKINSON 
1125 BAINBRIDGE ST 
PHILADELPHIA,PA 19147-1905 
Home: (267) 241-8138

To Whom it May Concern-

Ms. Barbara Hankinson (11/9/1948) is currently under my care for ongoing management of several medical 

conditions. She is also recovering from recent major surgery perfonned by one of my colleagues at Jefferson. 1 

believe it would negatively impact her medical conditions and recovery if her utility services w'ere to be 

disconnected.

Please call with questions or concerns.

Sincerely,

Marshal N Miller, MD 

Jefferson Family Medicine Associates 

(215)955-7190
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Sidney Kimmel 
Cancer Center Department of 

Obstetrics and Gynecology 
Division of Gynecologic Oncologyat Thomas Jefferson University

925 Chestnut Street, Suite 320 

Philadelphia, PA 19107

T 215-955-6200 
F 215-955-1620

Norman G. Rosenblum, MD, PhD 

norman.rosenblum@jefferson.edu

11/21/2016
Christine H. Kim, MD 

christine.kim@jefferson.edu

Scott D. Richard, MD 

scott.richard@jefferson.edu

RE: BARBARA HANKINSON 

DOB: 11/09/1948

Attention PGW:

Ms. Hankinson is under my medical care and had major surgery on 10/5/2016. She is approximately 7 

weeks post-op and is still healing from this surgery. To obtain optimum recovery, I feel that with her 

utilities being disconnected this would have a negative impact on her health and recovery.

If you should need any further information or documentation please feel free to contact my 

office at 215-955-6200.
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Philadelphia Gas Works 

800 W. Montgomery Avenue 

Philadelphia, PA 19122-0050

November 17, 2016

To Whom It May Concern:

Barbara Hankinson of 1125 Bainbridge Street in Philadelphia is a currently under my care and 

receiving treatment for Post-Traumatic Stress Disorder and Major Depressive Disorder. These 

illnesses are aggravated by the cessation of gas service in her home.

Network Administrative Offices 
4700 Wissaltickon Avenue 

Box 110, Suite 116, Bldg. D 
Philadelphia, PA 19144-4240 

TEL: 267-597-3000 
FAX. 267-597-3622

Abbottsford-Falls Family 
Practice & Counseling 

4700 Wissahickon Avenue 
Suite 119, Bldg. 0 

Philadelphia PA 19144-4248 
TEL 215-043-2580 
FAX. 215-843-6412

Sincerely,

Jeffrey Shralow, MSN, CRNP, FPMHNP-BC,MA 

Psychiatric Nurse Practitioner

Eleventh Street Family 
Health Services 

of Drexel University 
850 North 11m Street 

Philadelphia, PA 19123-1957 
TEL 215-759-1100 
FAX. 215-769-1117

The Health Annex 
6120-B Woodland Avenue 

2"° Floor 

Philadelphia. PA 19142 
TEL: 215-727-4721 
FAX' 267-350-5931

QCare at ShopRite 
2800 Fox Street, Unit A 
Philadelphia. PA 19129 

TEL. 267-597-3610 
FAX'215-223-1038

The Rochelle Center for Children's 
Clinical Services 

90 Rochelle Ave 
Philadelphia, PA 19128 

TEL. 215-508-3300 
FAX: 215-500-3210

East Side Health Center

850 E. Princess Streel 
York, PA 17403-2515 

TEL: 717-801-0971 

FAX- 717-710-1222

Quality healthcare is right, not a privilege! WWW.FPCN.COM
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