
2 December 2016  

 

To: The Pa Public Utility Commission Secretary  

400 North Street 

Harrisburg, PA 17120 

 

 

From: Ross E. Schell 

203 Knollwood Drive 

Harrisburg, PA 17109-5515 

PH# 717-651-0824 

Fax# same but call First. 

To Whom this may Concern 

Objection to brief by November 30, 2016  

By Suez Attorney. 

 

C-2016-2558244, C-2016-2559741, C-2016-2563040 

C-2016- 2551544 

A. First since I never got the Transcript that the judge ordered 

me to write a brief on by November 30 2016 . I could not do 

it. Since the Judge ordered it I should have been given it. 

 

1. Object to this line since I have been putting on my 

complaints that I have lived here since July 1999.  

2. They have only been providing me water service since they 

bought out United Water. And my water has gotten worst 

ever since.  



3. I have provided pictures with my complaints showing dirty 

water. But the judge has refused to allow them in the 

hearings as evidence. I have to justify every complaint I e file 

to the Commission or the secretary will reject it. 

4. I do not use the bottom bathroom since I have trouble on 

steps do to my disability. But my son does. I also complained 

about the dirt or sediment as Suez likes to say in the Tank of 

my toilet in the bathroom upstairs. But since the Judge did 

not summit these pictures even though they part of my 

complaint.  

5. I still have the Valve that was replaced if someone wants to 

inspect it. But again what would the use be to summit it to as 

evidence since the Judge would reject it. 

6. I really would like to know how 41 years of water 

construction to do with my complaints of dirty water. Which I 

have proven time after time with pictures. 

7.  The pipe they installed was bigger than 1 inch. 

8. According to what I was told by LP Township Suez was 

ordered to replace the Line do to complaints.  

9. I still consider the blow out to be upstream from my house 

since it is at the end of the pipe uphill from my house. 

10. Yes they installed a new pit. On my property not theirs. 

11. No it did not  

12. I have flushed my system a lot since I have moved in. 

Since they have a lot of boil water advisories over the last 17 

years. Also I have replaced water lines inside my house over 

the years and this means I have to drain the lines. But what 

do I get back dirty water. 

13. Yet they keep blaming me for this pipes yet there is no 

evidence that this pipe has gone bad in any way. 



14. They have never check my water supply for dirt other 

than when I showed the reps the dirt in my tanks they always 

told me that it is Torpidity and this is normal. Dirt of the level 

I have is not normal. 

 16-17. This testimony I objected to because it showed dirty water 

coming out when first opened and did not clear for 10 minutes not 

20 seconds. The water came out brown not clear for quite a while. 

It should not be normal for water to come out of a pipe discolored 

because the system should be a closed system and dirt should 

not be entering it. Where does the dirt go when the blow out is 

closed. I use more water than my neighbor they are never home 

they do not cook or do anything at their house other than watch tv 

and sleep. They never come outside to do anything than get in 

their cars and leave. The situation at my neighbor’s house is 

another issue I I should not bring that in to my complaints with the 

Commission. 

18. Since this is supposed to be a closed system any 

discoloration should not happen and be investigated by Suez for a 

leak in the system. 

   

19.20.21. Ms. Penny Bambarger did not check any water 

sampling site that was near my house. Since my water comes 

from a water tank on Colorado Avenue at least this is what Suez 

has told me for years. So as I pointed out where she tested is not 

even close to the closed system that delivers water to my house. 

Everywhere she check was not on the same system that delivers 

water to my house That is why I tried to object to this during the 

hearing But the Judge would not hear it.  



22.  Again not in my area where my water comes from. 

23. 24. 25.  Again not where near my water system. As should be 

no dirty water at these sites where found it is to be expected since 

none of these sites are remotely close to where my water comes 

from. Yet when they test the water just outside my house up the 

road they get discolored water out.  

26 If this is a closed system where is the sediment (dirt) coming 

from in my toilets and water filters. Besides whenever you are told 

That the world is going to end they tell you to use the water in the 

toilet tank first since it is supposed to be clean potable water not 

the toilet bowl which would be disgusting.  

27 They have never come into my house to test the water for 

anything, even when I was complaining about it. They just looked 

in the toilet tank and said it was normal. Again a closed system 

should not have any torpidity, Discoloration, or dirt in it period. Yet 

it keeps showing up in my house. And you should see the picture 

I got of the faucet screen with the dirt on it.  

28 They do not keep good records. 

30. 31. I have been complaining But most of them were with 

united water. Evidently they did not keep those records for this 

hearing. 

32. We do not use the water coming out of our faucets for 

anything other than baths showers and flushing our toilets use to 

do gardening but have not for about 10 years. So this statement 

should be thrown out since they have no collaborating evidence to 

prove this either way.  



33. They have been using a remote reader that was attached to 

my meter inside since September 1999 and changed it once since 

then. The law states whenever a remote reading is used for billing 

the original meter should be checked every five years for 

accuracy. This is cut and dry they have not checked nor enquired 

of me about the meter that was installed in this house in 1956 

when it was built.  

34 My main complaint is about water quality not how much water I 

use. Or how many people I have in my house. Also I did not count 

the grand children that usually stay at my house over the week 

end. Who I have in my house at what time does not come into my 

complaints. As far as the, meter is concerned I am questioning 

that fact that they have not check my meter inside my house since 

September 1999 and they never asked me to check it, since I 

would have to give them permission to enter my house to check it.  

By the way that is 60 years since the meter was installed.  

 

37. 38.39.40.41.42.43.44.45.46.47.48.49.67.68.69  

I tried to summit evidence video that Monica was lying about 

where her car was parked but it was rejected by the Judge I also 

summited a brief regarding this issue but heard nothing about it.  

Monica Lied, her car was parked right beside the meter and 

according to my video camera system no cars or trucks passed 

my house during the entire time she was parked there. I tried to 

send this video to the Judge but he refused to accept. It. 

Naturally they would say that they have no problems with my 

meter since to admit that would really open them up for more 



complaints. She came out to discuss my complaints not just the 

meter. She did show me how the meter is supposed to operate 

yet I testified that is not how it operated for me.   Yes I admitted 

she was here I even tried to send a cd with a video of that visit to 

Judge Watson but he refused to except it.  

50.51.52.53.54.55 

They do not use actual meter reading for my bills. They are using 

remote reading including the new meter they have not done a real 

reading of my meter since September 1999 they use remote 

readers. This is not the same as looking at the meter to read the 

water usage.  Nor have they checked the accuracy of the meter in 

my house installed (1956) with the remote that is outside my 

house.  

I have never questioned my billing I have questioned why I am 

being billed for water of a quality that is unusable as is. Discolored 

torpidity, Dirt. I am being billed for High quality water and not 

getting it.    I am questioning the accuracy of my meter since they 

have ignored the laws regarding it since September 1999. And 

January 1956 when the current inside meter was installed.  

56. 57. 58.59.60.61.62.63.64.65.66.  

With my electricity going out all the time how am I supposed to 

view mass media? When is goes out I have no Phone TV Radio 

and the paper on is delivered three times a week. My phone only 

operates on its battery for 4 hours.  Again I should have been 

contacted about this as per the law. Again I ask what a water 

main break in Linglestown has to do with the Water in the tank on 

Colorado Avenue where my water comes from. And did they flush 

that tank after the boil water advisory was issued and cleared? I 



do not think so! How many People were exposed to bad water 

(why else for a boil water Advisory) because Suez di not flush the 

Tank on Colorado Avenue ( I tried to summit pictures of this too 

but got them rejected by the Judge) 

    70.71.72.73.74.75.76. 

I objected to this testimony on everything except that she came 

out to my house to discuss the complaints I filed with the 

Commission. She explained to me how the meter was supposed 

to work. According to my Video cameras no vehicles passed while 

we were talking other than cars. 

 

Conclusion and Relief   

I have tried to meet the Proof level as requested but the judge 

would not summit as evidence any of my evidence. As far as 

proof Suez has admitted that there is dirt in my water and my pipe 

is not broken. They have summited no proof to the contrary. Yet 

Their Attorney is asking for a denial of my complaints and the 

closing of the Following Docket Numbers C-2016-2551544, C-

2016-2558244. C-2016-2559741 I request the Opposite be done 

with these docket numbers. 

 

 

Document Statements as per law. Since the document I received 

from Suez’s Attorney (Brief) is too big to efile I did not include this  

 

Ross. E. Schell 



 

 

                        Certificate Of Service 

I do Herby Certify That I have This Day 2 December 2016 I Have 

Served a true And correct copy of the Objection to brief 

December 2016 upon The person’s and manner Set Forth Below. 

Via Fax Objection to Brief 

 

Thomas T Niesen 

Thomas, Niesen & Thomas LLC 

212 Locust Street 

Suite 600 

Harrisburg, PA 17101 

The Honorable Jeffery A. Watson 

Piatt Place 

Suite 200 

301 5
th
 Avenue 

Pittsburg, Pa 15222 Cut off all communications will not accept 

anything from me. Via Fax or Mail  

 

 

 



Ross E. Schell 

 


