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1076 RT390, Naomi Village Resort, P.O.Box 609, Mountainhome, PA 18342 

Tel: 570 595 2432 Fax: 570 595 6049 Website: naomivillage.com

December 6, 2016

To: PPL OR WHOM EVER REPRESENTS PPL 

RE: NAOMI VILLAGE RESORTS

To Whom this may concern.
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This letter is in reference to the case DOCKET NUMBER C-2016-2563945. Within the past ten 

years we have made many attempts to have a peaceful resolution to our requests and to 

continue doing business with PPL. Now we are wasting more resources and time on our 

business end as well as on the PUCs end and also as well as Esquire. Kimberly G. Krupka's end 

who is representing PPL in this case.

Esquire Krupka had reached out to us and said that because of technical difficulties,(this 

includes to much power to one line, wiring etc.) that PPL cannot combine our resort into one 

account, with one service fee receiving on bill. As mentioned many times, this is a family owned 

resort with 1 owner, who pays all the bills. Our account number 22831-35019 holds several 

units. Our profession is hospitality, one resort. I would understand PPL and respect that it could 

not be done if it couldn't, however this account proves otherwise. It proves they are able to 

connect several of our units. So we want to know if you can do it to several of our units, why it 

cannot be done with other units that are set up the same exact way. (As PPL claims they set up 

all meters and wiring the same way.) We realized calling PPL DOESN'T do anything, as they all 

have different reasoning and not one story is the same.

We are not in the position to pay all these service fees and waste any more resources and time 

on this. We would like to set up a meeting and mediate this situation and come up with a plan 

that is fair, we just want a just resolution. We feel as we have been stolen from, and from a 

company we are supposed to trust.

With this letter I am asking for an appointment immediately as soon as possible, so that we can 

mediate this situation and come up with a plan that can be set in motion quickly. I am pleading
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1076 RT390, Naomi Village Resort, P.O.Box 609, Mountainhome, PA 18342 

Tel: 570 595 2432 Fax: 570 595 6049 Website: naomiviIlage.com

for this mediation to be in a timely matter. This situation cannot go on any longer, and 

mediation is needed and as a business we need it done as soon as possible.

Thank You

Regards,
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Pay/Manage your 
U account online at

pplelectrlc.com

Questions? Please 
contact us by Nov 28.
1-800-DIAL-PPL
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1
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20031-35039 Nov 28, 2016 $1,165.80

Your Elegiric U^age Profile

Service to:
NAOMI VILLAGE RESORTS 
RT 390
MOUNTAINHOME, PA 18342
Meter: 84593308
Your next meter reading is on or about Dec 2, 2016.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

□ 2015 □2016

Months
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Nov 2016 30 1811 60 55F

Nov 2015 32 1 1437 45 I 53F
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Nov 2 Actual 13336

Oct 3 Actual 11525

30 Days kWh Billed 1811

Dec 2015-Nov 2016 13540 | 1128

Dec 2014-Nov 2015 9735 811

Billing Summary (Billing details on back)

Balance as of Nov 3, 2016 $888.42
Charges:

Total Distribution Charges $103.66

Total Generation 81 Transmission Charges $170.86

Total Other Charges $2.86

Total Current Charges $1,165.80
|Amount Due By Nov 28, 2016 $1,165.80

Account Balance $1,165.80

HowTo Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers. 
If you are shopping, know your contract expiration date.

Here's the information you need to shop:
Bill Account Number: 20031-35039 Rate Schedule: RS (Residential) 
Current Supplier: NRG Retail Solutions

PPL Electric Utilities price to compare for your rate Is $0.07491 per kWh. 
This changes the 1st of June and December.

Manage Your Account
Pay Your Bill Online Options (pplelectrlc.com)

Online: Visit pplelectric.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts,
- Enroll in paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectric.com/rates
Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other Important Information on the back of this bill ^

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

(MD&S&GaSb

20031-35039 Nov 28, 2016 $1,165.80

Amount Enclosed:
AB 01 002037 94990 B 9 A
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NAOMI VILLAGE RESORTS 
%JIAN ZHENG 
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.0, BOX 9001845 
LOUISVILLE, KY 40290-1845
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Your Message Center

• The $888.42 balance includes $18.01 in prior late 
payment charges.

• With paperless billing, you can receive and pay your 
PPL E ectric Utilities bills online. The process Is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectrlc.com/e-power

• Before digging around your home or property, you 
should always call the state's One Call notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home is the biggest part of your winter 
energy needs. Check your heating system fl)ter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $11.96 of this bill to pay 
state taxes and about $58.35 is used to pay the PA Gross 
Receipts Tax.

Billing Details - (Bill Acct. 20031-35039) Page 2

Previous Balance
Balance as of Nov 3, 2016

$888.42
$888.42

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2
Distribution Charge:

Customer Charge
1,811 kWh at 4.6000Q0OOCtfler kWh
PA Tax AdJ Surcharge at’jO.^1900000%

PA Sales Tax ' > % -..
Total Distribution Charges

UMSO y

sis?

$103.66
Total Generation 8i Transmission Charges 

(see Supplier Billing Details page)
$170.86

Other Charges for PPL Electric Utilities
Late Payment Charge 2.86
Total of Other Charges $2.86
Amount Due By Nov 28,2016 $1,165.80

Account Balance $1,165.80

Understanding Your Bill_______________________
Customer Charge • Monthly charge to recover costs of billing, 
meters and equipment.

Distribution Charge • Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down 
voltage for use in your home or business.

State Tax Adjustment Surcharge - Monthly charge or credit to 
reflect changes in various state taxes. The surcharge may vary by 
bill component.
Type(s) of Meter Readings:

Actual - Measures your monthly electricity use based on an actual 
reading.

kWh (Kilowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added If you do not pay your bill by 
the due date.
Rate RS - Rate for service to a private home.

Smart Meter Rider - Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

S277.38



PPL Eloctrlc UUlIttoa M ^

Your Electric Usbge Profile

Pay/Manage your 
account online at 

pplelectric.com

/T\ Questions? Please 
\i/ contact us by Nov 18.

1-800-DIAL-PPl 
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Billing Summary

Page 1
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22831-35019 Nov 18, 2016 $2,058.87

(Billing details on back)

Service to:‘ * iv „
NAOMI VILLABK.RESCfRTS *TYl \ ^ A

10760tT 390
MOUNTAINHOME, PA 18342 CJfllM

Your next meter reading is on or about Dec 2, 2016.

This section helps you understand your year-to-year 
electric use by month, Meter readings are actual unless 
otherwise noted.

□ 2015 □2016

Balance a$ of Nov 2, 2016
Charges:

Total Distribution Charges 
Total Generation & Transmission ({ha

Total Current Charges_______

Amount Due By Nov 18, 2016

Account Balance

9
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Mow To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers. 
If you are shopping, know your contract expiration date.

Here's the Information you need to shop:
Bill Account Number: 22831-35019 Rate Schedule: GS1 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate Is $0.06664 per kWh. 
This changes the 1st of June and December.

M J J A 

Months

Manage Your Account
Pay Your Bill Online Options (pplelectrlc.com)

Online:
Phone:

Mail:
Card:

Visit pplelectrlc.com
Call 1-800-342-5775
Use envelope provided 
MasterCard, Discover, 
Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectric.com/rates
Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

n 1^71,7^, zt, Ofpic

Return this stub in the envelope provided with a check payable

Other Important information on the back of this bill
view i '0 _

able to PPL Electric Utilities. r/\
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22831-35019 Nov 18, 2016 $2,058.87

o

\

Amount Enclosed:

NAOMI VILLAGE RESORTS 
%J!AN ZHENG 
P. 0. BOX 609
MOUNTAIN HOME, PA 10342-0609
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hott i u' I

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845

I..... ............................
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Understanding Your Payment Programs Billing Details - (Bill Acct. 22831-35019) Page 2
| Your account is overdue and scheduled for shut-off. A 

reconnect charge will be required to restore power If 
service is shut-off. A deposit or additional deposit 
may also be required.
If this balance has been paid, please notify our office 
between 8am to 5pm at 1-800-358-6623. You can also 
visit us at pplelectrlc.com to make arrangements, if 
applicable, for your overdue balance.

Your Message Center '
• Peak Demand, 23.52 kW.

• The $1,581.94 balance includes $26.42 in prior late 
payment charges.

• With paperless billing, you can receive and pay your 
PPL Electric Utilities bills online. The process is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectrlc.com.

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen, The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $24,58 of this bill to pay 
state taxes and about $119.88 Is used to pay the PA 
Gross Receipts Tax.

Previous Balance
Balance as of Nov 2, 2016

$1,581.94
$1,581.94

Charges for - PPL Electric Utilities
General Service Rate: GS1 for Oct 3 - Nov 
Distribution Charge:

Customer Charge
24.0 kW at $4.36125000 per kW
Smart Meter Rider - Phase 2 
Competitive Enhancement Rider
Storm Damage Expense Rider
Act 129 Compliance Rider
PA Tax AdJ Surcharge at -0.01700000% 

PA Sales Tax

2 //^ '

(( 22.00
VV 104.67

-0.61
8.40

-0.02
27.00

O

Total Distribution Charges $162.38
Generation & Transmission Charges for Oct 3 - Nov 2 
Transmission Charge:

4,720 kWh at 1.21800000C per kWh 57.49
Generation Charge:

Capacity and Energy
4,720 kWh at 5.44600000C per kWh 257.06

Total Generation & Transmission Charges $314.55

Amount Due By Nov 18,2016 $2,058.87

Account Balance $2,058.87

kWh Use By Meter
Reading Dates 

Previous/Present
Meter

Number
Meter

Constant
Meter Reading 

Previous/Present
Kilowatt
Hours

Oct 3 Nov 2 85332013 80 18231 18290 4720
Days Billed: 30 Total 4720

Understanding Your Bill________________________
Act 129 Compliance Rider - Monthly charge to recover costs for 
energy efficiency and conservation programs approved by the PUC.

Storm Damage Expense Rider - Monthly charge to recover certain 
costs to make repairs after major storms,

Competitive Enhancement Rider - Monthly charge to recover costs 
to support shopping for retail electricity supply.

Customer Charge • Monthly charge to recover costs of billing, 
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safeTy step down 
voltage for use in your home or business.

Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.

kWh (Kilowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Smart Meter Rider - Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

State Tax Adjustment Surcharge - Monthly charge or credit to 
reflect changes in various state taxes. The surcharge may vary by 
bill component.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation fadlit esto PPL Electric Utilities' distribution lines (see 
Distribution Charge).

•Federal I.D. 23-0959590

S476.93



PPL Electric Utllltleo

Pay/Manage your 
account online at

pplelectrlc.com

Questions? Please 
contact us by Nov 23.
1-800-DIAL-PPL
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1
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21831-35017 Nov 23, 2016 1 $114.80

Your Eleqtrlc U&age Profile

Service to:
NAOMI VILLAGE RESORTS 
CAB 12 RR 2 
CRESCO, PA 18326
Meter: 126445672
Your next meter reading Is on or about Dec 2, 2016.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

□ 2015 □2016

Months

Billing Summary (Billing details on back)

Balance as of Nov 2, 2016 $88.40
Charges:

Total Distribution Charges $19.96

Total Generation 8t Transmission Charges $6.44

Total Current Charges $114.80
[Amount Due By Nov 23, 2016 $114.80

Account Balance $114.80

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswltch.com or www.oca.state.pa.us for supplier offers. 
If you are shopping, know your contract expiration date.

Here's the Information you need to shop:
Bill Account Number: 21831-35017 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate Is $0.07491 per kWh. 
This changes the 1st of June and December.

veragc
'uQHCb

Nov 2016 30 86 55F

Nov 2015 32 674 21 53F

(MfiSTCCSifeCil ‘OW© i QsaaEG©

Nov 2 Actual 33471

Oct 3 Actual 1 33385

30 Days kWh Billed 86

Dec 2015-Nov 2016 8983 749

Dec 2014- Nov 2015 22508 1876

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Vlsitpplelectrlc.com
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectric.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

©ssEEfls

21831-35017 Nov 23. 2016 $114,80

Amount Enclosed:
AB 01 002164 93694 B 10 0

...............................

NAOMi VILLAGE RESORTS 
%JIAN ZHENG 
PO BOX 609
MOUNTAINHOME, PA 10342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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Your Message Center
With paperless billing, you can receive and pay your 
PPL E ectrlc Utilities oil s online. The process is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectrlc.com/e-power

• Before digging around your home or property, you 
should always call the state's One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and cal! 811 before you 
dig,

• Heating your home Is the biggest part of your winter 
energy needs. Check your heating system fllter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

• Save postage and late charges - sign up for Automated 
Bill Payment.

Billing Details - (Bill Acct. 21631-35017) Page 2

Previous Balance
Balance as of Nov 2, 2016

$88.40
$88.40

Charges for - PPl Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2 .
Distribution Charge:

Customer Charge
86 kWh at 4,600000000 per kWh

PA Sales Tax
Total Distribution Charges
Generation & Transmission Charges for Oct 3 - Nov 2 
Transmission Charge:

86 kWh at 1.55900000C per kWh

1.50
$19.96

1.34
Generation Charge:

Capacity and Energy
86 kWh at 5.93200000C per kWh 5.10

Total Generation & Transmission Charges $6.44

Amount Due By Nov 23,2016 $114.80

Account Balance $114.80

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen, The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $1.37 of this bill to pay 
state taxes and about $6.68 is used to pay the PA Gross 
Receipts Tax,

Understanding Your Bill
Customer Charge - Monthly charge to recover costs of billing, 
meters and equipment.

Distribution Charge • Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safeTy step down 
voltage for use In your home or business.

Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) • A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Transmission Charge • Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation facilities to PPL Electric Utilities' distribution lines (see 
Distribution Charge).

Type s) of Meter Readings:
Actua - Measures your monthly electricity use based on an actual 
reading,

Rate RS * Rate for service to a private home.

Smart Meter Rider • Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

$26.40



PPL EJoctrlc UUIttJoo

Pay/Manage your 
account online at

pplelectric.com

Questions? Please 
contact us by Nov 23.
1-800-DIAL-PPl
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1
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21631-35011 Nov 23, 2016 $213.80

Your Electric Usage Profile

Service to:
NAOMI VILLAGE RESORTS 
CAB 7 RR 2 
CRESCO,PA 18326
Meter: 57517688
Your next meter reading is on or about Dec 2,2016.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted,
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Nov 2015 32
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Nov 2 Actual 12734

Oct 3 Actual 12193

30 Days kWh Billed 541
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Dec 2015 - Nov 2016 14722 1227
Dec 2014-Nov 2015 | 15899 1325

□ 2015 □2016

J FMAMJ JASOND 

Months

Billing Summary (Billing details on back]
Balance as of Nov 2, 2016 $127.88

Charges:
Total Distribution Charges $44.18

Total Generation & Transmission Charges $40.52

Total Other Charges $1.22

Total Current Charges $213.80

Amount Due By Nov 23, 2016 $213.80

Account Balance $213.80

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswltch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.

Here's the Information you need to shop:
Bill Account Number: 21631-35011 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate is $0.07491 per kWh. 
This changes the 1st of June and December._______________________

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Visit pplelectrlc.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectrlc.com/rates
Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill

m
u\ I

xlih

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

EfflO&a&Kteb

21631-35011 Nov 23, 2016 $213.80

Amount Enclosed:

AB 01 002165 93694 B 10 D

...................................... 'Mini.........
NAOMI VILLAGE RESORTS 
%JIAN ZHENG 
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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Your Message Center

• The $127.88 balance includes $0.68 in prior late 
payment charges.

• With paperless billing, you can receive and pay your 
PPL Electric Utilities bil s online. The process Is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectrlc.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy library 
on our Web site, pplelectrlc.com/e-power

• Before digging around your home or property, you 
should always call the state's One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system, Be safe and call 811 before you 
dig.

• Heating your home is the biggest part of your winter 
energy needs. Check your heating system filter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $2.52 of this bill to pay 
state taxes and about $12.33 is used to pay the PA Gross 
Receipts Tax.

Billing Details - (Bill Acct. 21631-35011) Page 2

Previous Balance
Balance as of Nov 2, 2016

$127.88
$127.88

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3- Nov 2
Distribution Charge:

Customer Charge
541 kWh at 4.6DOOOOOOC per kWh
PA Tax Adj Surcharge at -6.01700000%

PA Sales Tax 4.80
Total Distribution Charges $44.18
Generation & Transmission Charges for Oct 3 - Nov 
Transmission Charge:

541 kWh at 1.55900000C per kWh
Generation Charge:

Capacity and Energy
541 kWh at 5.93200000C per kWh

2

8.43

32.09
Total Generation & Transmission Charges $40.52

Other Charges for PPL Electric Utilities
Late Payment Charge 1.22
Total of Other Charges $1.22
Amount Due By Nov 23, 2016 $213.80

Account Balance $213.80

Understanding Your Bill________________________
Customer Charge - Monthly charge to recover costs of billing, 
meters and equipment.

Distribution Charge ■ Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down 
voltage for use in your home or business.
Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added If you do not pay your bill by 
the due date.

Rate RS - Rate for service to a private home.

Smart Meter Rider - Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

State Tax Adjustment Surcharge - Monthly charge or credit to 
reflect changes in various state taxes. The surcharge may vary by 
bill component.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation faculties to PPL Electric Utilities' distribution lines (see 
Distribution Charge).

e s) of Meter Readings:
cfual - Measures your monthly electricity use based on an actual 

reading,

S85.92



PPL Eioctrlc Utllltto#

Pay/Manage your 
0 account online at

pplelectric.com

Questions? Please 
contact us by Nov 23.
1-800-DIAL-PPL
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1
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21431-35015 , Nov 23, 2016 $132.60

Your Electric Usage Profile___________

Service to:
NAOMI VILLAGE RESORTS 
CAB 6 RR 2 
CRESCO, PA 18326
Meter: 98814879
Your next meter reading Is on or about Dec 2, 2016.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

□ 2015 n2016

J FMAMJ JASOND

Months

GS&atfifl? S&ce
mil

OnHeEDtescD eflD&a ‘utastjb

Nov 2016 30 320 11 55F

Nov 2015 32 586 18 ! 53F

tea : irtarfnrrc

Nov 2 Actual 84970

Oct 3 Actual | 84650

30 Days kWh Billed 320

tteQsDQt&a

Dec 2015 - Nov 2016 13390 1116

Dec 2014- Nov 2015 14730 1 1228

Billing Summary (Billing details on back)

Balance as of Nov 2, 2016 $75.38

Charges:
Total Distribution Charges $32.42

Total Generation 81 Transmission Charges $23.97

Total Other Charges $0.83

Total Current Charges $132.60

Amount Due By Nov 23,2016 $132.60

Account Balance $132.60

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers. 
If you are shopping, know your contract expiration date.

Here’s the information you need to shop:
Bill Account Number: 21431-35015 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate is $0.07491 per kWh. 
This changes the 1st of June and December.____________________

Manage Your Account
Pay Your Bill Online Options (pplelectrlc.com)

Online: Vlsitpplelectric.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectric.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

GflD&S&Ktob toaffiCEil©

21431-35015 Nov 23, 2016 $132.60

Amount Enclosed:

AB 01 002166 93694 B 10 D

.......................................................... .

NAOMI VILLAGE RESORTS 
%JIAN ZHENG 
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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Page 2
• The $75.38 balance Includes $0.47 In prior late 

payment charges.

• With paperless billing, you can receive and pay your 
PPL E ectric Utilities bills online. The process is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectrlc.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectric.com/e-power

• Before digging around your home or property, you 
should always call the state's One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home Is the biggest part of your winter 
energy needs. Check your heating system filter(s) 
monthly, Clean or change filters as needed. You can 
save money since your system will use less energy.

Your Message Center

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen, The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $1,56 of this bill to pay 
state taxes and about $7.63 is used to pay the PA Gross 
Receipts Tax.

Billing Details - (Bill Acct. 21431-35015)

Previous Balance
Balance as of Nov 2, 2016

$75,38
$75.38

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2 
Distribution Charge:

Customer Charge
320 kWh at 4.60000000C per kWh

PA Sales Tax
Total Distribution Charges $32.42
Generation 8t Transmission Charges for Oct 3 
Transmission Charge:

320 kWh at 1.55900000C per kWh 
Generation Charge:

Capacity and Energy
320 kWh at 5.93200000C per kWh

Nov 2

4.99

18.98
Total Generation & Transmission Charges $23.97

Other Charges for PPL Electric Utilities
Late Payment Charge

Total of Other Charges
0.83

$0.83

Amount Due By Nov 23,2016 $132.60

Account Balance $132.60

Understanding Your Bill
Customer Charge ■ Monthly charge to recover costs of billing, Smart Meter Rider - Monthly charge to recover costs associated 
meters and equipment. with the smart meter programs approved by the PUC.

Distribution Charge • Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safeTy step down 
voltage for use in your home or business.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation facilities to PPL Electric Utilities' distribution lines (see 
Distribution Charge).

Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) • A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Type s) of Meter Readings:
Actual - Measures your monthly electricity use based 
reading.

on an actual

Late Payment Charge - Charge added if you do not pay your bill by 
the due date.

Rate RS - Rate for service to a private home.

S57.22



Pay/Manage your 
account online at

pplelectric.com

PPL Electric Utilities

D Questions? Please 
contact us by Nov 23.
1-800-DIAL-PPL
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1
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21231-35000 Nov 23, 2016 $184.35

Your Electric U^ge Profile _______

Service to:
NAOMI VILLAGE RESORTS
CAB5RR2
CRESCO, PA 18326
Meter: 67706522
Your next meter reading is on or about Dec 2, 2016.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

□ 2015 □ 2016

Billing Summary (Billing details on back)

Balance as of Nov 2, 2016 $155.18
Charges:

Total Distribution Charges $20,70

Total Generation & Transmission Charges $7.49

Total Other Charges $0.98

Total Current Charges $184.35
'Amount Due By Nov 23, 2016 $184.35

Account Balance $184.35
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How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers, 
if you are shopping, know your contract expiration date.

Here's the information you need to shop:
Bill Account Number: 21231-35000 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate Is $0.07491 per kWh. 
This changes the 1st of June and December.

Nov 2016 30 100 3 55F
Nov 2015 I 32 1914 | 60 53F

EQIIiJRD^3Ej8®fi tfons Gfcstfftora
Nov 2 Actual | 61865

Oct 3 Actual | 61765

30 Days kWh Billed | 100

USGEfiQflap^jjaEMw Qimj muflaiai i /AmCStecflia?
Dec 2015-Nov 2016 8692 724
Dec 2014-Nov 2015 j

15253 ! 1271

Manage Your Account
Pay Your Bill | Online Options (ppleiectric.com)

Online
Phone

Mail
Card

Visit pplelectric.com
Call 1-800-342-5775
Use envelope provided 
MasterCard, Discover, 
Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll in paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectrlc.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other Important information on the back of this bill

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

®E©EEEte

21231-35000 Nov 23, 2016 $184.35

Amount Enclosed:

AB 01 002167 93694 B 10 D
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NAOMI VILLAGE RESORTS 
%JIAN ZHENG 
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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Page 2
• The $155.18 balance includes $0.71 In prior late 

payment charges.

• With paperless billing, you can receive and pay your 
PPL E ectric Utilities bll s online. The process is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Information about appliance energy use and tips on 
saving energy are available throuch the Energy Library 
on our Web site, pplelectric.com/e-power

• Before digging around your home or property, you 
should always call the state's One Call notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home is the biggest part of your winter 
energy needs. Check your heating system filter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

Your Message Center

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $2.21 of this bill to pay 
state taxes and about $10.78 is used to pay the PA Gross 
Receipts Tax,

Billing Details • (Bill Acct. 21231-35000)

Previous Balance
Balance as of Nov 2, 2016

$155.18
$155.18

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2 
Distribution Charge:

Customer Charge
100 kWh at 4,60000000C per kWh

PA Sales Tax
Total Distribution Charges $20.70
Generation 8i Transmission Charges for Oct 3 
Transmission Charge:

100 kWh at 1.55900000C per kWh 
Generation Charge:

Capacity and Energy
100 kWh at 5.93200000C per kWh

Nov 2

1.56

5.93
Total Generation 8i Transmission Charges $7.49

Other Charges for PPL Electric Utilities
Late Payment Charge

Total of Other Charges
0.98

$0.98

Amount Due By Nov 23, 2016 $184.35

Account Balance $184.35

Understanding Your Bill
Customer Charge - Monthly charge to recover costs of billing, Smart Meter Rider - Monthly charge to recover costs associated 
meters and equipment. with the smart meter programs approved by the PUC.

Distribution Charge - Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down 
voltage for use in your home or business.

Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
veneration facilities to PPL Electric Utilities' distribution lines (see 
distribution Charge).

Type(s) of Meter Readings:
Actual - Measures your monthly electricity use based on an actual 
reading.

Late Payment Charge • Charge added if you do not pay your bill by 
the due date.

Rate RS - Rate for service to a private home.

S29.17



PPL EJoctrtc Utlimoa

Pay/Manage your 
account online at

pplelectric.com

Questions? Please 
contact us by Nov 23.
1-800-D1AL-PPI
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1
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20831-35015 Nov 23, 2016 $213.83

Your Electric Usage Profile
----------------- ------------ ----------------------------------Service to:
NAOMI VILLAGE RESORTS 
NUMBER 9 RR 2 
CRESCO, PA 18326
Meter: 57018851
Your next meter reading Is on or about Dec 2, 2016.

Billing Summary_______________
Balance as of Nov 2, 2016
Charges:

Total Distribution Charges

Total Generation & Transmission Charges

Total Other Charges

(Billing details on back) 

$185.35

$20.23

$6.82

$1.43

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

□ 2015 □2016
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Nov 2016 30 1 91 3 55F

Nov 2015 32 | 542 | 17 53F

^ las© i mfitm

Nov 2 Actual 1082

Oct 3 Actual 991

30 Days kWh Billed 91

Dec 2015-Nov 2016 6510 543
Dec 2014-Nov 2015 | 6216 518

Total Current Charges$213.83
Amount Due By Nov 23, 2016$213.83

Account Balance $213.83

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.

Here's the Information you need to shop:
Bill Account Number: 20831-35015 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate Is $0.07491 per kWh. 
This changes the 1st of June and December._________________________

V
A

Manage Your Account
Pay Your Bill Online Options (pplelectrlc.com)

Online: Visit pplelectrlc.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectrlc.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important Information on the back of this bill

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

PPL Electric UtllltlOA

(=H0£j2&G!teb EtI©EBa3

20831-35015 Nov 23, 2016 $213,83

Amount Enclosed:
A0 01 002169 93694 B 10 E 
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NAOMI VILLAGE RESORTS 
%JIAN ZHENG 
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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• The $185.35 balance includes $0.81 In prior late 
payment charges.

• With paperless billing, you can receive and pay your 
PPL Electric Utilities bills online. The process is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectric.com/e-power

• Before digging around your home or property, you 
should always call the state's One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home Is the biggest part of your winter 
energy needs. Check your heating system fllter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

Your Message Center

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $2.56 of this bill to pay 
state taxes and about $12,52 Is used to pay the PA Gross 
Receipts Tax.

Billing Details - (Bin Acct. 20831-35015) page 2

Previous Balance
Balance as of Nov 2, 2016

$185.35
$185.35

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2 
Distribution Charge:

Customer Charge
91 kWh at 4.60000000C per kWh

PA Sales Tax
Total Distribution Charges
Generation 8i Transmission Charges for Oct 3 
Transmission Charge:

91 kWh at 1.55900000C per kWh 
Generation Charge:

Capacity and Energy
91 kWh at 5.93200000C per kWh

Total Generation 8i Transmission Charges

Nov 2

1.42

5.40

$20.23

$6.82

Other Charges for PPL Electric Utilities
Late Payment Charge 1.43

Total of Other Charges $1.43

Amount Due By Nov 23,2016 $213.63

Account Balance $213.83

Understanding Your Bill________________________
Customer Charge - Monthly charge to recover costs of billing, 
meters and equipment.
Distribution Charge ■ Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down 
voltage for use in your home or business.
Generation Charge • Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) • A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added If you do not pay your bill by 
the due date.
Rate RS - Rate for service to a private home.

Smart Meter Rider • Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation facilities to PPt Electric Utilities' distribution lines (see 
Distribution Charge).

e s) of Meter Readings:
dual • Measures your monthly electricity use based on an actual 

reading.

S28.48



PPL Electric Utltmeo

Pay/Manage your 
LJ account online at

pplelectric.com

Questions? Please 
contact us by Nov 23.
1-800-DIAL-PPL
(1-800*342-5775)

Mon-Sun: 7am to 10pm

Page 1
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21031-35004 Nov 23, 2016 $181.44

Your Ele 

Service to:
NAOMI VILLAGE RESORTS 
CAB 8 RR 2 
CRESCO, PA 18326
Meter: 11006120
Your next meter reading Is on or about Dec 2,2016.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

□ 2015 □2016
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Nov 2016 30 484 16 55F
Nov 2015 | 32 | 1404 | 44 1 | 53F

QfflBiraRaOai] itora® Gteafflirc

Nov 2 Actual 40875

Oct 3 Actual 40391

30 Days ! kWh Billed | 484

i tfECEflOteQ

Dec 2015-Nov 2016 9649 804

Dec 2014-Nov 2015 13006 1084

Billing Summary (Billing details on back)

Balance as of Nov 2,2016 $103.26

Charges:
Total Distribution Charges $41,13

Total Generation & Transmission Charges $36.26

Total Other Charges $0.79

Total Current Charges $181.44
^Amount Due By Nov 23, 2016 $181.44

Account Balance $181.44

HowTo Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com ouwww.oca.state.pa.us for supplier offers. 
If you are shopping, know your contract expiration date.

Here's the information you need to shop:
Bill Account Number: 21031-35004 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate Is $0.07491 per kWh. 
This changes the 1st of June and December.

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online; Visit pplelectric.com 
Phone: Call 1-800-342-5775 

Mall: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history,
- Sign up for alerts.
- Enroll in paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectrlc.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

m
21031-35004 Nov 23, 2016 $181.44

Amount Enclosed:

AB 01 002168 93694 B 10 D
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NAOMI VILLAGE RESORTS 
%J!AN ZHENG 
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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• The $103,26 balance Includes $0.34 in prior late 
payment charges.

• With paperless billing, you can receive and pay your 
PPL Electric Utilities bills online. The process is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectric.com/e-power

• Before digging around your home or property, you 
should always call the state's One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home is the biggest part of your winter 
energy needs. Check your heating system filter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

Your Message Center

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. Tne Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $2,14 of this bill to pay 
state taxes and about $10.44 is used to pay the PA Gross 
Receipts Tax.

Billing Details • (Bill Acct. 21031-35004) page 2

Previous Balance
Balance as of Nov 2, 2016

$103.26
$103.26

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2
Distribution Charge:

Customer Charge
484 kWh at 4.60000000C per kWh
PA Tax Adj Surcharge at -0.01700000%

PA Sales Tax 4.38
Total Distribution Charges $41.13
Generation & Transmission Charges for Oct 3 - Nov 
Transmission Charge:

484 kWh at 1.559000000 per kWh
Generation Charge:

Capacity and Energy
484 kWh at 5.932000000 per kWh

2

7.55

28.71
Total Generation & Transmission Charges $36.26

Other Charges for PPL Electric Utilities
Late Payment Charge 0.79

Total of Other Charges $0.79

Amount Due By Nov 23, 2016 $181.44

Account Balance $181.44

Understanding Your Bill
Customer Charge ■ Monthly charge to recover costs of billing, 
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local
............................ :ity from hlgh-volte

. _ ____  .. ___ ssion Chari
voltage for use In your home or business.

equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down

Generation Charge ■ Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt'hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added if you do not pay your bill by 
the due date.

Smart Meter Rider - Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

State Tax Adjustment Surcharge - Monthly charge or credit to 
■eflect changes in various state taxes. The surcharge may vary by 
)lll component.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation facilities to PPL Electric Utilities' distribution lines (see 
Distribution Charge).

Type s) of Meter Readings:
Actual - Measures your monthly electricity use based on an actual 
reading,

Rate RS - Rate for service to a private home,

S78.I8



.ySa Pay/Manage your 
0 account online at

pplelectric.com
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Questions? Please 
contact us by Nov 23.
1-800-DIAL-PPL
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1
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20631-35000 Nov 23, 2016 $212.61

Your Usage Profile
,(

Service to: ■
NAOMI VILLAGE RESORTS 
NUMBER 10 RR 2 
CRESCO, PA 18326

Meter: 59716539
Your next meter reading is on or about Dec 2,2016.

Billing Summary_______________
Balance as of Nov 2, 2016
Charges:

Total Distribution Charges

Total Generation & Transmission Charges

Total Other Charges

(Billing details on back) 

$170.35

$26.23

$15.28

$0.75

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

□ 2015 □2016
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Months

i SHE® rwmv : flCBGQgg
Qgui»EPteai)1 EQUaO i CSSCfe? ' mm-

Nov 2016 30 204 7 55F

Nov 2015 | 32 770 24 | 53F

1 ^03 !
Nov 2 1 | Actual 1 , 16234

Oct 3 [ Actual | | 16030

30 Days kWh Billed 1 204

fliraG5teaxfcfi,7
Dec 2015 Nov 2016 7736 645

Dec 2014-Nov 2015 8862 739

Total Current Charges $212.61
jAmount Due By Nov 23,2016$212.61

Account Balance $212.61

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.

Here's the information you need to shop:
Bill Account Number: 20631-35000 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate is $0.07491 per kWh. 
This changes the 1st of June and December.

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Visitpplelectrlc.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at: 

pplelectric.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important Information on the back of this bill

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

sajfifi&Gteb (Hi© ©3^

20631-35000 Nov 23, 2016 $212.61

Amount Enclosed:
AB 01 002170 93694 B 10 E 
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NAOMI VILLAGE RESORTS 
%JIAN ZHENG 
P. O. BOX 609
MOUNTAIN HOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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Page 2Your Message Center
• The $170.35 balance Includes $0.80 In prior late 

payment charges.

With paperless billing, you can receive and pay your 
PPL E ectric Utilities oil s online. The process is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectrlc.com.

• Information about appliance energy use and tips on 
saving energy are available throuah the Energy Library 
on our Web site, pplelectrlc.com/e*power

• Before digging around your home or property, you 
should always call the state's One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home is the biggest part of your winter 
energy needs. Check your heating system filter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen, The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $2,54 of this bill to pay 
state taxes and about $12.40 Is used to pay the PA Gross 
Receipts Tax.

Billing Details - (Bill Acct. 20631-35000)

Previous Balance
Balance as of Nov 2, 2016

$170.35
$170.35

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2 
Distribution Charge:

Customer Charge
204 kWh at 4.60000000C per kWh

PA Sales Tax
^735

Total Distribution Charges $26.23
Generation & Transmission Charges for Oct 3 
Transmission Charge:

204 kWh at 1.55900000C per kWh 
Generation Charge:

Capacity and Energy
204 kWh at 5.93200000C per kWh

Nov 2

3.18

12.10
Total Generation & Transmission Charges $15.28

Other Charges for PPL Electric Utilities
Late Payment Charge

Total of Other Charges

0.75
$0.75

Amount Due By Nov 23,2016 $212.61

Account Balance $212.61

Understanding Your Bill
Customer Charge - Monthly charge to recover costs of billing, Smart Meter Rider - Monthly charge to recover costs associated 
meters and equipment. with the smart meter programs approved by the PUC.

Distribution Charge - Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down 
voltage for use in your home or business.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation facilities to PPL Electric Utilities’ distribution lines (see 
Distribution Charge).

Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kiiowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Type s) of Meter Readings:
Actual - Measures your monthly 
reading.

electricity use based on an actual

Late Payment Charge - Charge added If you do not pay your bill by 
the due date.
Rate RS - Rate for service to a private home.

S42.26



PPL Electric UtlllUoe

,Jrh Pay/Manage your 
U account online at

pplelectrlc.com

Questions? Please 
contact us by Nov 23.
1-800-DIAL-PPL
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1
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20431-35004 , Nov 23, 2016 $358.17

Your Eltcfriclltsage Profile

Service to:
NAOMI VILLAGE RESORTS 
NAOMI CAB 11 RR 2 
CRESCO, PA 18326
Meter: 84593309
Your next meter reading is on or about Dec 2, 2016.

This section helps you understand your year-to-year 
electric use by month, Meter readings are actual unless 
otherwise noted.

□ 2015 □2016
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Months

I fiCQjQge
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Nov 2016 30 425 14 55F

Nov 2015 32 1598 50 | 53F

Nov 2 Actual 55622

Oct 3 Actual 1 55197

30 Days kWh Billed 425

Dec 2015-Nov 2016 15101 1258

Dec 2014- Nov 2015 12096 1 1008

Billing Summary (Billing details on back)
Balance as of Nov 2, 2016
Charges:

Total Distribution Charges

Total Generation 81 Transmission Charges

$288.33

$38,00

$31.84

Total Current Charges $358,17

Amount Due By Nov 23, 2016 $358.17

Account Balance $358.17

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.

Here's the Information you need to shop:
Bill Account Number: 20431-35004 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate is $0.07491 per kWh.
This changes the 1st of June and December.

Manage Your Account
Pay Your Bill Online Options (pplelectrlc.com)

Online: Vlsltpplelectrlc.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectrlc.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important Information on the back of this bill

PPL Electric UOIItloa

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

mas&x&o EttBEEfiS

20431-35004 Nov 23, 2016 $358.17

Amount Enclosed:
AB 01 002171 93694 B 10 E
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NAOMI VILLAGE RESORTS 
%JIAN ZHENG 
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001045 
LOUISVILLE. KY 40290-1845
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Page 2Your Message Center
• The $288.33 balance includes $0.87 In prior late 

payment charges.

• With paperless billing, you can receive and pay your 
PPL Electric Utilities oil s online. The process is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectrlc.com/e-power

• Before digging around your home or property, you 
should always call the state's One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home is the biggest part of your winter 
energy needs. Check your heating system fllter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $4,28 of this bill to pay 
state taxes and about $20.89 is used to pay the PA Gross 
Receipts Tax.

Billing Details - (Bill Acct. 20431-35004)

Previous Balance
Balance as of Nov 2, 2016

$288.33
$288.33

Charges for • PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2 
Distribution Charge: ^

Customer Charge
425 kWh at 4.60000000C per kWh 1935
PA Tax Adj Surcharge at -0.01700000% -0.01

PA Sales Tax 3.96
Total Distribution Charges
Generation 8i Transmission Charges for Oct 3 
Transmission Charge:

425 kWh at 1.55900000C per kWh

Nov 2
$38.00

6.63
Generation Charge:

Capacity and Energy
425 kWh at 5.93200000C per kWh 25.21

Total Generation & Transmission Charges $31.84

Amount Due By Nov 23, 2016 $358.17

Account Balance $358.17

Understanding Your Bill________________________
Customer Charge - Monthly charge to recover costs of billing, 
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines {see Transmission Charge) and safely step down 
voltage for use in your home or business.

Generation Charge • Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) • A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

State Tax Adjustment Surcharge • Monthly charge or credit to 
reflect changes In various state taxes. The surcharge may vary by 
bill component.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation facilities to PPL Electric Utilities' distribution lines (see 
Distribution Charge).

Type(s) of Meter Readings:
Actual - Measures your monthly electricity use based on an actual 
reading.

Rate RS - Rate for service to a private home.

Smart Meter Rider - Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

S69.84



Pay/Manage your 
account online at

pplelectric.com

Questions? Please 
contact us by Nov 23.
1-800-DIAL-PPL
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1
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19431-35010 Nov 23, 2016 $481.83

Your ElQjstric Usage Profile
Service to: ^ '
NAOMI VILLAGE RESORTS 
COTTAGE 26 RR 2 
CRESCO, PA 18326
Meter: 84593350
Your next meter reading is on or about Dec 2,2016.

Billing Summary_______________
Balance as of Nov 7, 2016 
Charges:

Total Distribution Charges

Total Generation & Transmission Charges

Total Other Charges

(BIIHng details on back) 
$441.18

$25.60

$14.38

$0.67

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

□ 2015 □2016

J FMAMJ JASOND 

Months

Total Current Charges $481.83
jAmount Due By Nov 23,2016 $481.83

Account Balance $481,83

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswltch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.

Here's the information you need to shop:
Bill Account Number: 19431-35010 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate is $0.07491 per kWh. 
This changes the 1st of June and December._______________

Manage Your Account
Pay Your BIN Online Options (ppielectrlc.com)

Online: Visit pplelectrlc.com
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectric.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

Eg© (Ms (SfiiEGKGEG©

19431-35010 Nov 23, 2016 $481.83

Amount Enclosed:

AB 01 002172 93694 B 10 E
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NAOMI VILLAGE RESORTS 
%JIAN ZHENG 
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE. KY 40290-1845
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• The $441.18 balance includes $13.16 In prior late 
payment charges.

• With paperless billing, you can receive and pay your 
PPL Electric Utilities bills online. The process Is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectrlc.com/e-power

• Before digging around your home or property, you 
should always call the state's One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home is the biggest part of your winter 
energy needs. Check your heating system fllter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

Your Message Center

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. Tne Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $5.80 of this bill to pay 
state taxes and about $28.29 is used to pay the PA Gross 
Receipts Tax.

Billing Details • (Bill Acct. 19431-35010) Page i

Previous Balance
Balance as of Nov 2, 2016

$441.18
$441.18

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2
Distribution Charge: xaA5o\

Customer Charge
192 kWh at 4.600000000 per kWh

PA Sales Tax
Total Distribution Charges

2.27
$25.60

Generation Transmission Charges for Oct 3 
Transmission Charge:

Nov 2

192 kWh at 1,559000000 per kWh 
Generation Charge:

2.99

Capacity and tnergy
192 kWh at 5.932000000 per kWh 11.39

Total Generation &. Transmission Charges $14.38

Other Charges for PPL Electric Utilities
Late Payment Charge

Total of Other Charges

0.67
$0.67

Amount Due By Nov 23, 2016 $481.83

Account Balance $481.83

Understanding Your Bill___________________
Customer Charge - Monthly charge to recover costs of billing, 
meters and equipment.

Smart Meter Rider - Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

Distribution Charge - Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge} and safely step down 
voltage for use in your home or business.

Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation facilities to PPL Electric Utilities’ distribution lines (see 
Distribution Charge}.

Type s) of Meter Readings:
Actual - Measures your monthly electricity use based on an actual 
reading.

late Payment Charge - Charge added If you do not pay your bill by 
the due date.
Rate RS - Rate for service to a private home.

S40.65



FV»L EJoetrtc UUIUtoo

Pay/Manage your 
account online at

pplelectric.com

Questions? Please 
contact us by Nov 23.
1-800-DIAl-PPL
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1

19231-35005 , Nov 23, 2016 $175.59

Your Electric Usage Profile

Service to: '****?'
NAOMI VILLAGE RESORTS 
COTTAGE 22 RR 2 
CRESCO, PA 18326
Meter: 84593343
Your next meter reading is on or about Dec 2,2016.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

□ 2015 □2016
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Nov 2016 30 100 3 1 55F

Nov 2015 | 32 | 2476 77 j 53F

osste

Nov 2 Actual 78783

Oct 3 Actual 78683

30 Days kWh Billed 100

Dec 2015-Nov 2016 19197 | 1600

Dec 2014- Nov 2015 17660 | 1472

Billing Summary (Billing details on back)
Balance as of Nov 2, 2016 $146.44
Charges:

Total Distribution Charges $20.70

Total Generation 81 Transmission Charges $7.49

Total Other Charges $0.96

Total Current Charges $175.59

Amount Due By Nov 23, 2016 $175.59

Account Balance $175.59

How To Shop For Electricity
You can choose the company that supplies your electricity,
Visit papowerswltch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.

Here's the information you need to shop:
Bill Account Number; 19231-35005 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate Is $0.07491 per kWh. 
This changes the 1st of June and December._______________

Manage Your Account
Pay Your Bill | Online Options (pplelectric.com)

Online
Phone

Mall
Card

Visit pplelectrlc.com
Call 1-800-342-5775
Use envelope provided 
MasterCard, Discover, 
Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for aierts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectric.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other Important information on the back of this bill

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

E=HD£@3£,G!&,

19231-35005 Nov 23, 2016 $175.59

Amount Enclosed:
AB 01 002173 93694 B 10 E
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NAOMI VILLAGE RESORTS 
%JIAN ZHENG 
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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• The $146.44 balance includes $0.75 In prior late 
payment charges.

• With paperless billing, you can receive and pay your 
PPL Electric Utilities bil s online. The process Is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectrlc.com/e-power

• Before digging around your home or property, you 
should always call the state's One Call notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home is the biggest part of your winter 
energy needs. Check your heating system filter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy,

Your Message Center

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $2,10 of this bill to pay 
state taxes and about $10.26 is used to pay the PA Gross 
Receipts Tax.

Billing Details - (Bill Acct. 19231-35005) Page 2

Previous Balance
Balance as of Nov 2,2016

$146.44
$146.44

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2 
Distribution Charge:

Customer Charge
100 kWh at 4.60000000C per kWh

PA Sales Tax

\B4.S0y
r?o

Total Distribution Charges $20.70

Generation 8i Transmission Charges for Oct 3 
Transmission Charge:

100 kWh at 1.55900000C per kWh 
Generation Charge:

Capacity and Energy
100 kWh at 5.93200000C per kWh

Nov 2

1.56

5.93
Total Generation 8i Transmission Charges $7.49

Other Charges for PPL Electric Utilities
Late Payment Charge

Total of Other Charges
0.96

$0.96

Amount Due By Nov 23,2016 $175.59

Account Balance $175.59

Understanding Your Bill____________________
Customer Charge - Monthly charge to recover costs of billing, 
meters and equipment.

Smart Meter Rider - Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

Distribution Charge - Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down 
voltage for use in your home or business.

Generation Charge • Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour,

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation facilities to PPL Electric Utilities' distribution lines (see 
Distribution Charge).

Type(s) of Meter Readings:
Actual - Measures your monthly electricity use based on an actual 
reading.

a

Late Payment Charge - Charge added if you do not pay your bill by 
the due date.

Rate RS - Rate for service to a private home.

S29.15



Pay/Manage your 
account online at

pplelectric.com

Questions? Please 
contact us by Nov 23.
1-800-DIAL-PPL
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1
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18831-35001 , Nov 23, 2016 $310.94

Your Electric linage Profile

Service to:
NAOMI VILLAGE RESORTS 
CAB 23 RT 390 RR 2 
CRESCO, PA 18326
Meter: 84593340
Your next meter reading is on or about Dec 2, 2016.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

JFMAMJ JASOND

Months

OflBGXfilto ■ Ease 
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Nov 2016 ! 30 1 383 13 55F
Nov 2015 | 32 | 693 22 53F

GSteESDSai) Osatten*

Nov 2 Actual 48833

Oct 3 Actual 48450

30 Days kWh Billed 383

Dec 2015 - Nov 2016 j 12035 1003

Dec 2014-Nov 2015 8832 | 736

Billing Summary (Billing details on back)
Balance as of Nov 2, 2016 $245.38
Charges:

Total Distribution Charges $35.76

Total Generation & Transmission Charges $28.69

Total Other Charges $1.11

Total Current Charges $310.94

Amount Due By Nov 23, 2016 $310.94

Account Balance $310.94

HowTo Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers. 
If you are shopping, know your contract expiration date.

Here's the Information you need to shop:
Bill Account Number: 18831-35001 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate is $0.07491 per kWh. 
This changes the 1st of June and December.

Manage Your Account
Pay Your Bill Online Options (ppleiectric.com)

Online: Vlsltppielectric.com 
Phone: Call 1-800-342-5775 

Mall: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history,
- Sign up for alerts.
- Enroll in paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectric.com/rates
Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill ^

Return this stub in the envelope provided with a check payable to PPL Electric Utilities,

ESD&sftrcteb

18831-35001 Nov 23, 2016 $310.94

Amount Enclosed:
AB 01 002174 93694 B 10 E
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NAOMI VILLAGE RESORTS
%JIAN ZHENG
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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Your Message Center
• The $245.38 balance Includes $5.30 In prior late 

payment charges.

With paperless billing, you can receive and pay your 
PPL E ectric Utilities oil s online. The process is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectrlc.com/e-power

• Before digging around your home or property, you 
should always call the state's One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system, Be safe and call 811 before you 
dig.

• Heating your home Is the biggest part of your winter 
energy needs. Check your heating system fllter(s) 
monthly. Clean or change filters as needed, You can 
save money since your system will use less energy.

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $3.71 of this bill to pay 
state taxes and about $18.13 is used to pay the PA Gross 
Receipts Tax,

Billing Details - (Bin Acct. 18831-35001) Page i

Previous Balance
Balance as of Nov 2, 2016

$245.38
$245.38

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2 
Distribution Charge:

Customer Charge
383 kWh at 4.60000000C per kWh
PA Tax Adj Surcharge at -0.01700000%

PA Sales Tax

iTez
-0.01
3.65

Total Distribution Charges $35.76
Generation & Transmission Charges for Oct 3 
Transmission Charge:

383 kWh at 1.55900000C per kWh 
Generation Charge:

Capacity and Energy
383 kWh at 5.93200000C per kWh

Nov 2

5.97

22.72
Total Generation & Transmission Charges $28.69

Other Charges for PPL Electric Utilities
Late Payment Charge

Total of Other Charges

1.11
$1,11

Amount Due By Nov 23,2016 $310.94

Account Balance $310.94

Understanding Your Bill
Customer Charge - Monthly charge to recover costs of billing, Smart Meter Rider - Monthly charge to recover costs associated 
meters and equipment. with the smart meter programs approved by the PUC.

Distribution Charge ■ Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safeTy step down 
voltage for use in your home or business.

Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added if you do not pay your bill by 
the due date.

State Tax Adjustment Surcharge • Monthly charge or credit to 
reflect changes In various state taxes. The surcharge may vary by 
bill component.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation faclllt esto PPL Electric Utilities' distribution lines (see 
jlstributlon Charge).

Tyne s) of Meter Readings:
Actual - Measures your monthly electricity use based on an actual 
reading,

Rate RS - Rate for service to a private home.

S65.56



PPL Electric UtitlUoo

Pay/Manage your 
D account online at

pplelectric.com

Questions? Please 
contact us by Nov 23.
1-800-DIAl-PPL
{1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1

GflDfiS&Kteb toaniOGGB

18631-35005 Nov 23, 2016 $1,114.87

Your Electric U^age Profile

Service
NAOMI VILLAGE RESORTS 
CAB 24 RR 2 
CRESCO, PA 18326
Meter: 84593341
Your next meter reading Is on or about Dec 2, 2016.

Billing Summary_______________
Balance as of Nov 2, 2016
Charges:

Total Distribution Charges

Total Generation & Transmission Charges

Total Other Charges

(Billing details on back) 
$934.81

$83.16

$95.36

$1.54

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

□ 2015 □2016

Months

Eaasffift? , ESj36 ■ fv™ I (5lEEO@03 : fiESGEES 

(§ancEBteifi)1 Gfflteti

Nov 2016 30 1273 42 55F

Nov 2015 32 862 27 53F

GflfflireeStfsGI . IfofiS i Qsaita

Nov 2 Actual | 84876

Oct 3 Actual 83603

30 Days | kWh Billed | 1273

Dec 2015 Nov 2016 22486 1874

Dec 2014- Nov 2015 25738 2145

Total Current Charges________________ $1,114.87
jAmount Due By Nov23,2016 . $1,114.87

Account Balance $1,114,87

How To Shop For Electricity__________________________
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers. 
If you are shopping, know your contract expiration date.

Here's the information you need to shop:
Bill Account Number: 18631-35005 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate Is $0.07491 per kWh. 
This changes the 1st of June and December. ___

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Vlsltpplelectric.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at: 

pplelectric.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill

Return this stub In the envelope provided with a check payable to PPL Electric Utilities.

PPL Electric Utilities

AB 01 002175 93694 B 10 E

............II................................................ ..............

w&s&m,

18631-35005 Nov 23, 2016 $1,114.87

Amount Enclosed:

NAOMI VILLAGE RESORTS
%JIAN ZHENG
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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• The $934.81 balance includes $27.39 In prior late 
payment charges.

• With paperless billing, you can receive and pay your 
PPL E ectrlc Utilities oil s online. The process Is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectric.com/e-power

• Before digging around your home or property, you 
should always call the state’s One Call notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home is the biggest part of your winter 
energy needs. Check your heating system fliter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

Your Message Center

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen, The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $13.36 of this bill to pay 
state taxes and about $65.18 is used to pay the PA Gross 
Receipts Tax.

Billing Details - (Bill Acct. 18631-35005) Page 2

Previous Balance
Balance as of Nov 2,2016

$934,81
$934.81

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2
Distribution Charge:

Customer Charge l 14.50
1,273 kWh at 4.60000000C per kWh
PA Tax Adj Surcharge at -0.01700000% ^ror

PA Sales Tax
Total Distribution Charges

10.11
$83.16

Generation & Transmission Charges for Oct 3 - Nov 
Transmission Charge:

2

1,273 kWh at 1.55900000C per kWh 19.85
Generation Charge:

Capacity and tnergy
1,273 kWh at 5.93200000C per kWh 75.51

Total Generation 8t Transmission Charges $95.36

Other Charges for PPL Electric Utilities
Late Payment Charge 1.54

Total of Other Charges $1.54

Amount Due By Nov 23,2016 $1,114.87

Account Balance $1,114.87

Understanding Your Bill________________________
Customer Charge - Monthly charge to recover costs of billing, 
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down 
voltage for use in your home or business.

Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added If you do not pay your bill by 
the due date.
Rate RS • Rate for service to a private home.

Smart Meter Rider - Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

State Tax Adjustment Surcharge - Monthly charge or credit to 
reflect changes in various state taxes. The surcharge may vary by 
bill component.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
[eneration facilities to PPL Electric Utilities' distribution lines (see 
distribution Charge).

Type s) of Meter Readings:
Actual - Measures your monthly electricity use based on an actual 
reading.

SI 80.06



PPL Elodrtc LHlimoo

Pay/Manage your 
account online at

pplelectric.com

Questions? Please 
contact us by Nov 23.
1-800-DIAL-PPL
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1

18431-35009 Nov 23, 2016 $90.79

Your Eleefric Usage Profile

Service to; -* •
NAOMI VILLAGE RESORTS 
CAB 25 RR 2 
CRESCO; PA 18326
Meter: 84593342
Your next meter reading is on or about Dec 2, 2016.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

Months

Billing Summary (Billing details on back)
Balance as of Nov 2, 2016 $56.97

Charges:
Total Distribution Charges $23.04

Total Generation & Transmission Charges $10.78

Total Current Charges $90.79

Amount Due By Nov 23,2016 $90.79

Account Balance $90.79

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswltch.com or www.oca.state.pa.us for supplier offers. 
If you are shopping, know your contract expiration date.

Here's the Information you need to shop:
Bill Account Number: 18431-35009 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate is $0.07491 per kWh. 
This changes the 1st of June and December.

GjsteEaafc? i GEtfe 
' dflDai) , i vmmy ftsud

Nov 2016 30 144 5 55F

Nov 2015 32 , 276 9 53F

QE0SBIR

Nov 2 Actual 34995

Oct 3 Actual 34851

30 Days kWh Billed 144

Dec 2015-Nov 2016 8101 675

Dec 2014- Nov 2015 8383 ! 699

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Visit pplelectrlc.com 
Phone: Call 1-800-342-5775 

Mall: Use envelope provided 
Card; MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll in paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at: 

pplelectric.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

m fififfixoifiGDl©

18431-35009 Nov 23, 2016 $90.79

Amount Enclosed:

AB 01 002176 93694 B 10 E
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NAOMI VILLAGE RESORTS 
%JIAN ZHENG 
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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• With paperless billing, you can receive and pay your 
PPL E ectrlc Utilities bil s online. The process Is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectrlc.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, ppleiectric.com/e-power

Your Message Center

• Before digging around your home or property, you 
should always call the state's One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home Is the biggest part of your winter 
energy needs. Check your heating system fllter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

• Save postage and late charges * sign up for Automated 
Bill Payment.

Billing Details - (Bill Acct. 16431-35009) Page 2

Previous Balance
Balance as of Nov 2, 2016

$56.97
$56.97

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2 
Distribution Charge:

Customer Charge
144 kWh at 4.60000000C per kWh

(masoJJ

PA Sales Tax T*92

Total Distribution Charges
Generation & Transmission Charges for Oct 3 
Transmission Charge:

Nov 2
$23.04

144 kWh at 1.55900000C per kWh 
Generation Charge:

2.24

Capacity and Energy
144 kWh at 5.93200000C per kWh 8.54

Total Generation 8( Transmission Charges $10.78

Amount Due By Nov 23, 2016 $90.79

Account Balance $90.79

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $1.07 of this bill to pay 
state taxes and about $5.24 is used to pay the PA Gross 
Receipts Tax.

Understanding Your Bill
Customer Charge - Monthly charge to recover costs of billing, 
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down 
voltage for use In your home or business.

Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) • A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Rate RS - Rate for service to a private home.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation facilities to PPL Electric Utilities' distribution lines 
Distribution Charge).

Tyjjejs) pf Meter Readings:

see

.dual • Measures your monthly electricity use based on an actual 
reading.

Smart Meter Rider - Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

S33.82



Pay/Manage your 
account online at 

pplelectrk.com

PPL Electric Utilities

Questions? Please 
\iJ contact us by Nov 18.

1-800-DIAL-PPL
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1

GfiD&a&Kteb ! GseGSfc flG3E0IlC®DD©

27631-35013 Nov 18, 2016 $135.27

Your Electric Usage Profile

Service to: *
NAOMI VILLAGE RESORTS 
.MOUNJAINHOME, PA 18342

0 * - 'j

Your next meter reading Is on or about Dec 2, 2016.

Is section helps you understand your year-to-year 
electrlctfse by month, Meter readings are actual unless 
otherwise noted.

□ 2015 □2016

2
l

i

Billing Summary (Billing details on back)

Balance as of Nov 2, 2016
Charges:

Total Distribution Charges

Total Generation 81 Transmission Charges

$106.10

$28.97

$0.20

Total Current Charges $135.27

Amount Due By Nov 18, 2016 $135.27

Account Balance $135.27

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.

J F M A M J J A 

Months

□ 2015 □2016

N D

Here's the Information you need to shop:
Bill Account Number: 27631-35013 Rate Schedule: GS1 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate Is $0.06664 per kWh. 
This changes the 1st of June and December. _____

Manage Your Account

A M J J A 

Months

N D

Pay Your Bill Online Options (pplelectrlc.com)

Online: Visitpplelectrlc.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll in paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectric.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important Information on the back of this bill

&

:..lr

Return this stub in the envelope provided with a check payable to PPL Electric Utilities,

ilflD&sakGaa. ®2©EEQ3

27631-35013 Nov 18, 2016 $135.27

Amount Enclosed:
AB 01 002131 93694 B 10 0
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NAOMI VILLAGE RESORTS
JIAN ZHENG
PO BOX 609
MOUNTAIN HOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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Page 2Your Message Center
• Peak Demand, 1.20 kW.

• The $106.10 balance includes $2,11 in prior late 
payment charges.

• With paperless billing, you can receive and pay your 
PPL E ectrlc Utilities bil s online. The process Is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Before digging around your home or property, you 
should always call the state’s One Call notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Save postage and late charges - sign up for Automated 
Bill Payment.

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. Tne Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $1.61 of this bill to pay 
state taxes and about $7.88 is used to pay the PA Gross 
Receipts Tax.

Billing Details - (Bill Acct. 27631-35013)

Previous Balance 
Balance as of Nov 2, 2016

Charges for • PPL Electric Utilities
General Service Rate: GS1 for Oct 3 - Nov 2 
Distribution Charge:

Customer Charge 
1.0 kW at $4.36000000 per kW 
Smart Meter Rider - Phase 2 
Competitive Enhancement Rider 
Act 129 Compliance Rider 

PA Sales Tax
Total Distribution Charges 
Generation & Transmission Charges for Oct 
Transmission Charge:

3 kWh at 1.21800000C per kWh 
Generation Charge:

Capacity and Energy
3 kWh at 5.44600000C per kWh

Total Generation & Transmission Charges

Amount Due By Nov 18,2016

$106.10
$106.10

0,16
______________ $0.20

$135.27

Account Balance $135,27

kWh Use By Meter
Reading Dates 

Previous/Present
Meter

Number
Meter

Constant
Meter Reading 

Previous/Present
Kilowatt
Hours

Oct 3 Nov 2 98816321 1 08949 08952 3
Days Billed: 30 Total 3

Understanding Your Bill________________________
Act 129 Compliance Rider - Monthly charge to recover costs for 
energy efficiency and conservation programs approved by the PUC.

Competitive Enhancement Rider - Monthly charge to recover costs 
to support shopping for retail electricity supply.

Customer Charge - Monthly charge to recover costs of billing, 
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down 
voltage for use in your home or business.

Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
Smart Meter Rider - Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

kWh (Kilowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Transmission Charge • Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation facilities to PPL Electric Utilities’ distribution lines (see 
Distribution Charge).

e s) of Meter Readings:
dual - Measures your monthly electricity use based on an actual 

reading.

’Federal I.D. 23-0959590

S29.17
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PPL CJectiie UUllUeo

^/?b Pay/Manage your 
\J account online at

pplelectric.com

Questions? Please 
contact us by Nov 23.
1-800-DIAL-PPL
{1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1

EffeCsHft?

22031-35015 Nov 23; 2016 1| $432.51

Your Electric^^age Profile

Service to: *.
NAOMI VILLAGE RESORTS
CAB4RR2
CRESCO, PA 18326
Meter: 59131680
Your next meter reading Is on or about Dec 2,2016.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

□ 2015 □2016

Months

sac©
cm

SancBotesoD (anna1 1 'uterapb

Nov 2016 30 565 19 55F

Nov 2015 1 32 | 793 25 | 53F

footed SGECffinS

Nov 2 i Actual | 12389

Oct 3 Actual | 11824

30 Days kWh Billed | 565

ttsij0i7©auiTS3^ 'ifcfcjOQQg©

Dec 2015-Nov 2016 13759 1147

Dec 2014- Nov 2015 13947 1162

Billing Summary(Billing details on back)
Balance as of Nov 2, 2016
Charges:

Total Distribution Charges

Total Generation & Transmission Charges

Total Other Charges

$342.82

$45,45

$42.32

$1.92

Total Current Charges $432.51

Amount Due By Nov 23, 2016 $432.51

Account Balance $432.51

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.

Here’s the information you need to shop:
Bill Account Number: 22031-35015 Rate Schedule 
Current Supplier: PPL Electric Utilities

: RS (Residential)

PPL Electric Utilities price to compare for your rate 
This changes the 1st of June and December.

s $0.07491 per kWh.

Manage Your Account
Pay Your Bill | Online Options (pplelectrlc.com)

Online
Phone

Mall
Card

Visit pplelectric.com
Call 1-800-342-5775
Use envelope provided 
MasterCard, Discover, 
Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll In paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at: 

pplelectrlc.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other Important Information on the back of this bill **>

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

EfiD&S&Gteb <£fiH3IGfiEQJ3

22031-35015 Nov 23, 2016 $432.51

Amount Enclosed:

AB 01 002163 93694 B 10 0

........ .

NAOMI VILLAGE RESORTS 
%JIAN ZHENG 
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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Your Message Center
• The $342.82 balance includes $1.90 In prior late 

payment charges.

• With paperless billing, you can receive and pay your 
PPL E ectric Utilities bil s online. The process is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectrlc.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectrlc.com/e-power

• Before digging around your home or property, you 
should always call the state's One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home is the biggest part of your winter 
energy needs. Check your heating system fllter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $5.17 of this bill to pay 
state taxes and about $25.22 Is used to pay the PA Gross 
Receipts Tax.

Billing Details • (bin Acct. 22031-35015) Page 2

Previous Balance
Balance as of Nov 2, 2016

$342.82
$342.82

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2 
Distribution Charge:

Customer Charge
565 kWh at 4.60000000C per kWh
PA Tax Adj Surcharge at -a.01700000%

PA Sales Tax
Total Distribution Charges
Generation & Transmission Charges for Oct 3 
Transmission Charge:

565 kWh at 1.55900000C per kWh 
Generation Charge:

Capacity and Energy
565 kWh at 5.93200000C per kWh

Total Generation & Transmission Charges

-oor1^
4.97

Nov 2

8.81

33.51

$45.45

$42.32

Other Charges for PPL Electric Utilities
Late Payment Charge 1.92
Total of Other Charges $1.92

Amount Due By Nov 23, 2016 $432.51

Account Balance $432.51

Understanding Your Bill
Customer Charge - Monthly charge to recover costs of billing, Smart Meter Rider • Monthly charge to recover costs associated 
meters and equipment. with the smart meter programs approved by the POC.

Distribution Charge - Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down 
voltage for use in your home or business.

Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added if you do not pay your bill by 
the due date.

State Tax Adjustment Surcharge - Monthly charge or credit to 
reflect changes in various state taxes. The surcharge may vary by 
bill component.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation facilities to PPL Electric Utilities' distribution lines (see 
Jistribution Charge).

e s) of Meter Readings:
dual - Measures your monthly electricity use based on an actual 

reading.

Kl

Rate RS - Rate for service to a private home.

S89.69



PPL Electric Utttltloo

Pay/Manage your 
0 account online at

pplelectric.com

Questions? Please 
contact us by Nov 23.
1-800-DIAL-PPL
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1

GfiU&S&Kteb JoftQfpfrte Amount ®E©

22431-35017 Nov 23, 2016 $64.18

Your Electric Usage Profile

Service to: v ''
NAOMI VILLAGE RESORTS 
CAB 2 RR 2 
CRESCO, PA 18326
Meter: 60379616
Your next meter reading is on or about Dec 2,2016.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

□ 2015 □2016
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■Billed! 1 MtfsSC? '

Nov 2016 30 121 4 55F
Nov 2015 | 32 1571 1 49 || 53F

1 Ttors© 1

Nov 2 Actual 1 71829

Oct 3 Actual 71708

30 Days kWh Billed | 121

i i^CIiSECCiftV
Dec 2015-Nov 2016 12697 j 1058

Dec 2014-Nov 2015 19898 1658

Billing Summary(Billing details on back)
Balance as of Nov 2, 2016 $33.29
Charges:

Total Distribution Charges $21.82

Total Generation & Transmission Charges ______ $9.07

Total Current Charges $64.18
jAmount Due By Nov 23, 2016 $64.18

Account Balance $64,18

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.

Here's the information you need to shop:
Bill Account Number: 22431-35017 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate Is $0.07491 per kWh. 
This changes the 1st of June and December.___________

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Visitpplelectric.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll in paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectric.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill

Return this stub In the envelope provided with a check payable to PPL Electric Utilities.

lISD&a&GOSb

22431-35017 Nov 23, 2016 $64.18

Amount Enclosed:

AB 01 002162 93694 B 10 D

.........................................................................

NAOMI VILLAGE RESORTS
%JIAN ZHENG
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845

........................................

1 flbOOOOObMlflbQOaDObmflB 2243135D17
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• With paperless billing, you can receive and pay your 
PPL E ectrlc Utilities oil s online. The process is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectrlc.com/e-power

Your Message Center

• Before digging around your home or property, you 
should always call the state's One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home Is the biggest part of your winter 
energy needs. Check your heating system fllter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

* Save postage and late charges - sign up for Automated 
Bill Payment.

Billing Details - (Bill Acct. 22431-35017) Dage 2

Previous Balance
Balance as of Nov 2, 2016

$33.29
$33.29

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2 
Distribution Charge:

Customer Charge
121 kWh at 4.60000000C per kWh

PA Sales Tax 1.75
Total Distribution Charges $21.82
Generation & Transmission Charges for Oct 3 
Transmission Charge:

121 kWh at 1.55900000C per kWh 
Generation Charge:

Capacity and Energy
121 kWh at 5.93200000C per kWh

Nov 2

1.89

7.18
Total Generation & Transmission Charges $9.07

Amount Due By Nov 23,2016 $64.18

Account Balance $64.18

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. The Public Utility 
Commission regulates distribution rates and services, 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $0.75 of this bill to pay 
state taxes and about $3.68 is used to pay the PA Gross 
Receipts Tax.

Understanding Your Bill
Customer Charge - Monthly charge to recover costs of billing, 
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge and safely step down 
voltage for use In your home or business.

Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over hlgh-voitage transmission lines from 
generation facilit es to PPL Electric Utilities' distribution lines (see 
Distribution Charge).

Type s) of Meter Readings:
Actual - Measures your monthly 
reading.

electricity use based on an actual

Rate RS - Rate for service to a private home.

Smart Meter Rider * Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

S30.89



PPL Electric imtlttoo

Pay/Manage your 
account online at

pplelectric.com

Questions? Please 
contact us by Nov 23.
1-800-DIAL-PPL 
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1
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22631-35004 Nov 23, 2016 $138.40

Your Electric Usage Profile

Service to:
NAOMI VILLAGE RESORTS 
CAB 1 RR 2 
CRESCO, PA 18326
Meter: 87469707
Your next meter reading Is on or about Dec 2,2016.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

□ 2015 □2016

Months

SSBB ''
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1 tfeocqjfc
Nov 2016 [ 30 397 13 ! S5F

Nov 2015 | 32 | 444 1 14 i 53F

flesaiiR
Nov 2 Actual 27243

Oct 3 Actual 26846

30 Days kWh Billed 397

TrtaEflQfc© ^tocascaolift?
Dec 2015-Nov 2016 10793 I 899

Dec 2014 Nov 2015 11403 ; 950

Billing Summary (Billing details on back)
Balance as of Nov 2, 2016 $71.33

Charges:
Total Distribution Charges $36.50

Total Generation 81 Transmission Charges $29.74

Total Other Charges $0.83

Total Current Charges $138.40

Amount Due By Nov 23, 2016 $138.40

Account Balance $138.40

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswltch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.

Here's the Information you need to shop:
Bill Account Number: 22631-35004 Rate Schedule; R$ (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate is $0.07491 per kWh. 
This changes the 1st of June and December._______________

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Visit pplelectric.com - Report an outage/check outage status
Phone: Call 1-800-342-5775 - Make a payment, view your bill and

Mall: Use envelope provided usage history.

Card: MasterCard, Discover, - Sign up for alerts.
Visa or debit, call - Enroll In paperless billing, automatic
1-800-672-2413 bill pay, budget billing.
(service fee applies) - View your rate schedule at:

pplelectric.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill

Return this stub in the envelope provided with a check payable to PPL Electric Utilities,

Eeoo&askKteb

22631-35004 Nov 23, 2016 $138.40

Amount Enclosed:

AB 01 002161 93694 B 10 D

................................I.............. I......II
NAOMI VILLAGE RESORTS
%JIAN ZHENG
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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Page 2
• The $71.33 balance Includes $0.33 In prior late 

payment charges.

• With paperless billing, you can receive and pay your 
PPL Electric Utilities bll s online. The process Is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectric.com/e-power

• Before digging around your home or property, you 
should always call the state's One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home is the biggest part of your winter 
energy needs. Check your heating system filter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

Your Message Center

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen, The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $1.62 of this bill to pay 
state taxes and about $7.94 is used to pay the PA Gross 
Receipts Tax.

Billing Details - (Bin Acct. 22631-35004)

Previous Balance
Balance as of Nov 2, 2016

$71.33
$71.33

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2 
Distribution Charge:

Customer Charge
397 kWh at 4.60000000C per kWh
PA Tax Adj Surcharge at -0.01700000%

PA Sales Tax
Total Distribution Charges
Generation 8t Transmission Charges for Oct 3 
Transmission Charge:

397 kWh at 1.S5900000C per kWh 
Generation Charge:

Capacity and Energy
397 kWh at 5.93200000C per kWh

Total Generation & Transmission Charges

3.75

Nov 2

6.19

23.55

$36.50

$29.74

Other Charges for PPL Electric Utilities
Late Payment Charge 0.83
Total of Other Charges $0.83

Amount Due By Nov 23,2016 $138.40

Account Balance $138.40

Understanding Your Bill________________________
Customer Charge - Monthly charge to recover costs of billing, 
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down 
voltage for use in your home or business.

Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) • A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added if you do not pay your bill by 
the due date.

Rate RS - Rate for service to a private home,

Smart Meter Rider - Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

State Tax Adjustment Surcharge • Monthly charge or credit to 
reflect changes In various state taxes. The surcharge may vary by 
bill component.

Transmission Charge - Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation facilities to PPL Electric Utilities' distribution lines (see 
Distribution Charge).

Type s) of Meter Readings:
Actual • Measures your monthly electricity use based on an actual 
reading.

S67.07



Pay/Manage your 
account online at

pplelectric.com

Questions? Please 
contact us by Nov 28.
1-800-DIAL-PPL
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1
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22231-35002 Nov 28, 2016 $347.58

Your Electric Usage Profile______ ___

Service to: '
NAOMI VILLAGE RESORTS 
CAB 3 RR 2 
CRESCO, PA 18326
Meter: 58026451
Your next meter reading Is on or about Dec 2,2016.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted,

□ 2015 □2016

120

100 --------------------------
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Months

©aatffiffc? i EEoe furyrv Gstxmm
<tjt3u©>

Nov 2016 30 107 4 55F

Nov 2015 32 | 654 20 53F

1 fire© KESlffirB

Nov 2 Actual 38214

Oct 3 Actual 38107

30 Days kWh Billed 107

fistefloite©
Dec 2015 Nov 2016 7793 649

Dec 2014 - Nov 2015 11358 947

Billing Summary(Billing details on back)
Balance as of Nov 3, 2016
Charges:

Total Distribution Charges

Total Generation & Transmission Charges

Total Other Charges

$316.16

$20.59

$10.10
$0.73

Total Current Charges $347.58

Amount Due By Nov 28, 2016 $347.58

Account Balance $347.58

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.

Here's the Information you need to shop:
Bill Account Number: 22231-35002 Rate Schedule: 
Current Supplier: NRG Retail Solutions

RS (Residential)

PPL Electric Utilities price to compare for your rate Is $0.07491 per kWh.
This changes the 1st of June and December.

Manage Your Account
Pay Your Bill Online Options (pplelectric.com)

Online: Vlsltpplelectrlc.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll in paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at:

pplelectrlc.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other Important information on the back of this bill :i,i^

PPL Electric UailUea

Return this stub in the envelope provided with a check payable to PPL Electric Utilities,

22231-35002 Nov 28, 2016 $347.58

Amount Enclosed:

AB 01 002036 94990 B 9 A
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NAOMI VILLAGE RESORTS
%JIAN ZHENG
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
LOUISVILLE, KY 40290-1845
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Your Message Center

• The $316.16 balance includes $11.65 in prior late 
payment charges.

• With paperless billing, you can receive and pay your 
PPL Electric Utilities oil s online. The process is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectrlc.com.

• information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectric.com/e-power

• Before digging around your home or property, you 
should always call the state's One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home is the biggest part of your winter 
energy needs. Check your heating system filter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

Billing Details - (Bin Acct. 22231-35002) Page 2

Previous Balance
Balance as of Nov 3, 2016

$316.16
$316.16

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2
Distribution Charge:

Customer Charge
107 kWh at 4.60000000C per kWh

PA Sales Tax
Total Distribution Charges

117
$20.59

Total Generation &. Transmission Charges 
(see Supplier Billing Details page)

$10.10

Other Charges for PPL Electric Utilities
Late Payment Charge 0.73
total of Other Charges $0.73

Amount Due By Nov 28,2016 $347.58

Account Balance $347.58

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $4.06 of this bill to pay 
state taxes and about $19.84 is used to pay the PA Gross 
Receipts Tax.

Understanding Your Bill
Customer Charge - Monthly charge to recover costs of billing, Type(s) of Meter Readings:
meters and equipment. Aciual • Measures your monthly electricity use based on an actual
Distribution Charge - Monthly charge to recover costs of local reading,

equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down 
voltage for use In your home or business.

kWh (Kilowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added if you do not pay your bill by 
the due date.

Rate RS - Rate for service to a private home.

Smart Meter Rider - Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.

S31.42



PPL Electric utllltle*

Pay/Manage your 
account online at

pplelectric.com

Questions? Please 
contact us by Nov 23.
1‘800*DIAL-PPL
(1-800-342-5775)

Mon-Sun: 7am to 10pm

Page 1
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23031-35044 Nov 23, 2016 $196.81

Your Electric Usage Profile

Service to:
PING LU
UPSTAIRS STUDIO RR 2 
CRESCO, PA 18326
Meter: 84593349
Your next meter reading Is on or about Dec 2,2016.

This section helps you understand your year-to-year 
electric use by month. Meter readings are actual unless 
otherwise noted.

□ 2015 □2016
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Billing Summary (Billing details on back)
Balance as of Nov 2, 2016
Charges:

Total Distribution Charges

Total Generation & Transmission Charges

$109.65

$42.14

$45.02

Total Current Charges $196.81

Amount Due By Nov 23, 2016 $196.81

Account Balance $196.81

How To Shop For Electricity
You can choose the company that supplies your electricity.
Visit papowerswltch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract expiration date.

Here's the information you need to shop:
Bill Account Number: 23031-35044 Rate Schedule: RS (Residential) 
Current Supplier: PPL Electric Utilities

PPL Electric Utilities price to compare for your rate Is $0.07491 per kWh.
This changes the 1st of June and December.

E0C6 ' &93J303

(S&unEDteSffi 1 ! tjtasub

Nov 2016 30 601 20 55F

Nov 2015 32 | 902 | 28 | 53F

Nov 2 \ Actual 19890
Oct 3 ! Actual 19289

30 Days | kWh Billed 601

, ‘UtaEflOite i

Dec 2015 - Nov 2016 6324 527

Dec 2014-Nov 2015 | 13199 1100

Manage Your Account
Pay Your Bill Online Options (pplelectrlc.com)

Online: Visit pplelectrlc.com 
Phone: Call 1-800-342-5775 

Mail: Use envelope provided 
Card: MasterCard, Discover, 

Visa or debit, call 
1-800-672-2413 
(service fee applies)

- Report an outage/check outage status
- Make a payment, view your bill and 

usage history.
- Sign up for alerts.
- Enroll in paperless billing, automatic 

bill pay, budget billing.
- View your rate schedule at: 

pplelectric.com/rates

Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important information on the back of this bill

PPL Electric Utilities

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

USE&s&KJa, ©B3E033 j

23031-35044 Nov 23, 2016 $196.81

Amount Enclosed:
AB 01 002160 93694 B 10 0
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PING LU 
PO BOX 609
MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES 
P.O. BOX 9001845 
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• With paperless billing, you can receive and pay your 
PPL E ectrlc Utilities bills online. The process Is free, 
quick, convenient and secure. To learn more or sign up, 
visit pplelectric.com.

• Information about appliance energy use and tips on 
saving energy are available through the Energy Library 
on our Web site, pplelectric.com/e-power

• Before digging around your home or property, you 
should always call the state’s One Cal notification 
system to locate any underground utility lines. You can 
do this by simply dialing 811, which will connect you to 
the One Call system. Be safe and call 811 before you 
dig.

• Heating your home is the biggest part of your winter 
energy needs. Check your heating system fllter(s) 
monthly. Clean or change filters as needed. You can 
save money since your system will use less energy.

• Save postage and late charges - sign up for Automated 
Bill Payment.

Your Message Center Billing Details - (Bill Acct. 23031-35044) Page 2

Previous Balance
Balance as of Nov 2, 2016

$109.65
$109.65

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2 
Distribution Charge:

Customer Charge
601 kWh at 4.60000000C per kWh
PA Tax Ad] Surcharge at -0.01700000%

Total Distribution Charges
-0.01

$42.14
Generation & Transmission Charges for Oct 3 
Transmission Charge:

601 kWh at 1.55900000C per kWh

Nov 2

9.37
Generation Charge:

Capacity and Energy
601 kWh at 5.93200000C per kWh 35.65

Total Generation & Transmission Charges $45.02

Amount Due By Nov 23, 2016 $196.81

Account Balance $196.81

General Information

Generation prices and charges are set by the electric 
generation supplier you have chosen. The Public Utility 
Commission regulates distribution rates and services. 
The Federal Energy Regulatory Commission regulates 
transmission prices and services.
PPL Electric Utilities uses about $2.38 of this bill to pay 
state taxes and about $11.61 is used to pay the PA Gross 
Receipts Tax.

Understanding Your Bill
Customer Charge - Monthly charge to recover costs of billing, 
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local 
equipment used to deliver electricity from high-voltage 
transmission lines (see Transmission Charge) and safely step down 
voltage for use In your home or business.

Generation Charge - Monthly charge to recover the cost of the 
production or purchase of electricity.
kWh (Kilowatt-hour) - A measure of how much electricity your 
household uses. One kilowatt-hour equals the amount of electricity 
used by ten 100-watt lights left on for one hour.

State Tax Adjustment Surcharge - Monthly charge or credit to 
eflect changes in various state taxes. The surcharge may vary by 

bill component.

Transmission Charge • Monthly charge to recover the cost of 
moving electricity over high-voltage transmission lines from 
generation facilities to PPL Electric Utilities' distribution lines (see 
Distribution Charge).

Type s) of Meter Readings:
Actual - Measures your monthly electricity use based on an actual 
reading.

Rate R$ - Rate for service to a private home.

Smart Meter Rider - Monthly charge to recover costs associated 
with the smart meter programs approved by the PUC.
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