1076 RT390, Naomi Village Resort, P.O.Box 609, Mountainhome, PA 18342
Tel: 570 595 2432 Fax: 570 595 6049 Website: naomivillage.com
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To: PPL OR WHOM EVER REPRESENTS PPL :2 ~

<o =

RE: NAOMI VILLAGE RESORTS = =

= LD

m e

> =

< -~

To Whom this may concern,

This letter is in reference to the case DOCKET NUMBER C-2016-2563945. Within the past ten
years we have made many attempts to have a peaceful resolution to our requests and to
continue doing business with PPL. Now we are wasting more resources and time on our
business end as well as on the PUC’s end and also as well as Esquire. Kimberly G. Krupka’s end
who is representing PPL in this case.

Esquire Krupka had reached out to us and said that because of technical difficulties, ( this
includes to much power to one line, wiring etc.) that PPL cannot combine our resort into one
account, with one service fee receiving on bill. As mentioned many times, this is a family owned
resort with 1 owner, who pays all the bills. Qur account number 22831-35019 holds several
units. Our profession is hospitality, one resort. | would understand PPL and respect that it could
not be done if it couldn’t, however this account proves otherwise. It proves they are able to
connect several of our units. So we want to know if you can do it to several of our units, why it
cannot be done with other units that are set up the same exact way. (As PPL claims they set up
all meters and wiring the same way.)} We realized calling PPL DOESN’T do anything, as they all
have different reasoning and not one story is the same.

We are not in the position to pay all these service fees and waste any more resources and time
on this. We would like to set up a meeting and mediate this situation and come up with a plan
that is fair, we just want a just resolution. We feel as we have been stolen from, and from a
company we are supposed to trust.

With this letter | am asking for an appointment immediately as soon as possible, so that we can
mediate this situation and come up with a plan that can be set in motion quickly. | am pleading
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1076 RT390, Naomi Village Resort, P.O.Box 609, Mountainhome, PA 18342
Tel: 570 595 2432 Fax: 570 595 6049 Website: naomivillage.com

for this mediation to be in a timely matter. This situation cannot go on any longer, and
mediation is needed and as a business we need it done as soon as possible.
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Page 1

Pay/Managle your Questions?bPlease
R R account online at contact us by Nov 28, T
ppl pplelectric.com 1-800-DIAL-PPL BilfAcctNO. amountiDue]
RN (1-800-342-5775) 2003135039 | Nov 28,2016 |  $1,165.80
PPL Eloctric Utiiitao Mon-Sun: 7am to 10pm
Za Y
Your Electric Ugage Profile Billing Summary (Bllling detaiis on back)
Serviceto: - Balance as of Nov 3, 2016 $888.42
NAOMI VILLAGE RESORTS Charges:
RMT 39[3TA|N VE PA 18342 Total Distribution Charges $103.66
ou HOME, 83 Total Generation & Transmission Charges $170.86
Meter: 84593308
Your next meter reading is on or about Dec 2, 2016. Total Other Charges __ %28
This section helps you understand your year-to-year Total Current Charges $1,165.80
electric use by month. Meter readings are actual uniess [Amount Due By Nov 28, 2016 $1,165.8tﬂ

otherwise noted.

(J2015 [J2018

Account Balance $1,165.80

60
50

How To Shop For Electricity

You can choose the company that supplles your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers. -
— {If you are shopping, know your contract expiration date.

— | Here's the information you need to shop:

Blll Account Number: 20031.35039 Rate Schedule: RS (Residential)
Current Suppiler: NRG Retall Solutlons

PPL Electric Utilitles price to compare for your rate |s $0.07491 per kWh.
Months This changes the 1st of June and December.

My  CEB  pen Javerae
ComparisonglBilied

40
30 §
20

Avg. Per Day (kWh)

10
0

002037 112

Vemp | Manage Your Account
Nov 2016 30 1811 60 55f Pay Your BIll Online Options {pplelectric.com)
Nov201s | 32 1437 45 53f Online: Visit pplelectric.com |- Report an outage/check outage status
— - T . - Phone: Call 1-800-342-5775 - Make a payment, vlew your bill and
WEe : Mail: Use envelope provided | USage history.
Nov 2 Actual 13336 Card: MasterCard, Discover, |- Sign up for alerts.
Oct 3 Actual 11525 Visa or debit, call - Emo“ in paperleés‘ bitling, automatic
1-800-672-2413 {ll pay, budget bliling.
30 Days kWh Bllled 1811 (service fee applies) | . view your rate schedute at:
Veerly Comperon | VOEIUe . (s Cloiiny pplelectric.com/rates
Dec 2015 - Nov 2016 13540 1128 Correspondence:

Customer Services, 827 Hausman Road, Allentown, PA 18104-9392
Other Important information on the back of this bill >

Dec 2014 - Nov 2015 9735 | 811

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

126

. R 20031-35039 | Nov 28,2016 | $1,165.80
Eloctric Utilitten

Amount Enclosed:
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NAOMI VILLAGE RESORTS
s rues
PO BOX 609 0.

MOUNTAINHOME, PA 18342-0609 LOUISVILLE, KY 40290-1845
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Your Message Center

* The $888.42 balance includes $18.01 in prior late
payment charges.

o With paperless billing, you can receive and pay your
PPL Electric Utilities bills online. The process is free,
quick, convenient and secure. To tearn more or sign up,
visit pplelectric.com.

¢ Information about appllance energy use and tips on
saving energy are avallable through the Energy Library
on our Web site, ppletectric.com/e-power

Before digging around your home or property, you
shoutd always call the state's One Call notification
system to locate any underground utility lines. You can
do this by simply dialing 811, which will connect you to
ghe One Call system. Be safe and call 811 before you
ig.
Heatlng your home is the biggest part of your winter
energy needs. Check your heating system filter(s)
monthly. Clean or change filters as needed. You can
save money since your system will use less energy.

General Information

Billing Details - (Bill Acct. 20031-35039)

Page 2

Previous Balance
Balance as of Nov 3, 2016

$888.42
$888.42

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3- Nov 2
Distribution Charge:

Customer Charge

1,811 kWh at 4.6000Q000¢.per kwh

PA Tax Ad| Surcharge at z0.01200000%
PA Sales Tax T
Total Distribution Charges

Total Generation & Transmission Charges
{see Supplier Billing Details page)

3

$103.66
$170.86

Other Charges for PPL Electric Utilities
Late Payment Charge
Total of Other Charges

2.86
$2.86

Amount Due By Nov 28, 2016

$1,165.80

Account Balance

$1,165.80

Generation prices and charges are set by the electrlc
generation supplier you have chosen. The Public Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Electric Utilities uses about $11.96 of this bill to pay
state taxes and about $58.35 is used to pay the PA Gross
Recelpts Tax.

Understanding Your Bill

Customer Charge - Monthly charge to recover costs of billing,

meters and equlpment.

Distribution Charge - Monthiy charge to recover costs of local

equipment used to deliver electricity from high-volta

e
transmission lines (see Transmisglon Charge} and safe%y step down

voltage for use In your home or business.

kWh (Kilowatt-hour) - A measure of how much electrlcit¥

household uses. One kilowatt-hour equals the amount 0
used by ten 100-watt lights left on for one hour.

State Tax Adjustment Surcharge - Monthly charge or credit to

reflect changes in various state taxes. The surcharge may vary by

bill component.
TyRe;s) of Meter Readings:
C

reading.

your
electricity

Late Payment Charge - Charge added If you do not pay your bill by

the due date.
Rate RS - Rate for service to a private home,

Smart Meter Rider - Monthly charge to recov%
with the smart meter programs approved by t

§277.38

r costs associated
e PUC,

ual - Measures your monthly electricity use based on an actual

.....




Page 1

Pav/Managse your Questtons?bplease
N account online at contact us by Nov 18,
pp o= pplelectric.com 1-800-DIAL-PPL BillJAccINOY Amounyoue
PN (1-800-342-5775) 22831-35019 | Nov 18,2016 |  $2,058.87

PPL Eioctric Utilition « <3, Mon-Sun: 7am to 10pm

Your Electnc U;\age Profile Billing Summary (Billing details on back)

Service to Balance as of Nov 2, 2016

NAOMI ViLLAGE.RESdRTS TS Y Charges:

1076®T 390
MOUNTAINHOME, PA 18342 C(JU(‘C

Your next meter reading ts on or about Dec 2, 2016.

This section helps you understand your year-to-year

electric

use by month. Meter readings are actual uniess

otherwise noted.
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Avg. Per Day {kwh)

90
75

60
45
30

Demand (kW)

15

(N201s  [J2016

Total Distrlbution Charges
Total Generation & Transmission

$314.55
Total Current Charges $2,058.87

/Amount Due By Nov 18, 2016 N $2,058.87
Account Balance MSS.B‘I

How To Shop For Electricity

ﬁhﬂ Y ?@mﬂaﬂ—l

You can choose the company that supplies your electriclty.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
If you are shopping, know your contract explration date.

Here's the Information you need to shop:
Bill Account Number: 22831-35019 Rate Schedule: GS1
Current Supplier: PPL Electric Utilitles

PPL Electrlc Utllities price to compare for your rate is $0.06664 per kWh,

ybFMoAM ) o N D This changes the 1st of June and December,
Months
(J2015 []2016
| _Manage Your Account
| Pay Your Bill Online Optlons (pplelectric.com)
| Online: Visit pplelectric.com - Report an outage/check outage status
i *—‘ Phone: Call 1-800-342-5775 - Make a payment, view your bill and
Mail: Use envelope provided | usage history.
Card: MasterCard, Discover, |- Sgnup for alerts.
Visa or debit, call - Enroll in paperiess billing, automatic
L F oM " ) —o 1-800-672-2413 blll pay, budget billing.
A ! (service fee applles) | . view your rate schedule at:
Months i pplelectric.com/rates
Correspondence:
C(/-H{.(/(‘C 2 1Y, |6 . & g Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

1% 2021, 257 2%, oCF-\'(,QTj i \{LU ( (/J Curipnc! 1O b r)é'

Return this stub in the envelope provided with a check payable toéPL El

Other Important information on the back of this bili =

Shaded we ()C./

p@ o ommeeec | (D At (00 AoenT B
o Bocre e hepe O 22831-35019 | Nov 18, 2016 $2,058.87
Neve ol Cionee (o (\l Amount Enclosed:
AB 01 002023 83604 B 10 8 1O+ Ity LIt \O
I R R L | BV | AT O T TR T RO T I.l f
NAOMI VILLAGE RESORTS LGwW PPL ELECTRIC UTILITIES
% JIAN ZHEN 3 P.O. BOX 9001845
P. 0. BOX 609 h@ pS reices 7O LOUISVILLE, KY 40290-1845

MOUNTAIN HOME, PA 18342-0609
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Understanding Your Payment Programs  Billing Details - (Bill Acct. 22831-35019) Page 2
] Your accounr"t is overﬁ%e and sich%duled for shut-offA”A Previous Balance $1,581.94
reconnect charge will be required to restore power s,
service is shut-off. A deposit or additional deposit Balance as of Nov 2, 2016 (C'm/bf’ (404 / $1,581.94
may also be required. Charges for - PPL Electric Utilities
if this balance has been pald, please notify our office General Service Rate: GS1 for Oct 3 - Nov 2
between 83n|1 }o Spm at 1-800-3&8-6623. You can aflso Dist(r:lbtgtlon ngrse:
visit us at pplelectric.com to make arrangements, i ustomer al’ase
licable, f | ) 24.0 kW at $4.36125000 per kW
applicable, for your overdue balance Smart Moter Rider - Phase 3 .
. . Competitive Enhancement Rider oRo7 o
Your-Message Center Storm Damage Expense Rider -0.61
Act 129 Compllance Rider 8.40
¢ Feak Demand, 23.52 kW. PA Tax Ad) Surcharge at -0.01700000% -0.02
* The $1,581.94 balance inciudes $26.42 in prior lat PA Sales Tax 27.00
payment charges. e nenasin prioTTAte Total Distribution Charges $162.38
yment charges.
' . , Generation & Transmission Charges for Oct 3 - Nov 2
¢ With Faperless billing, you can receive and pay your Transmission Charge:
PPL Electric Utilities bills online. The process Is free, 4,720 kWh at 1.21800000¢ per kwh 57.49
qulck, convenient and secure. To learn more or sign up,  |Generation Charge:
visit pplelectric.com. Capacity and nersgy
4,720 kWh at 5.44600000¢ per kWh 257.06
Total Generation & Transmission Charges $314.55
General Information Amount Due 8y Nov 18, 2016 $2,058.87 _
Generation prices and charges are set by the electric Account Balance $2,058.87
generation supplier you have chosen. The Public Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates kWh Use By Meter
transmission prices and services. Reading Dates Meter  Meter Meter Reading Kilowatt
PPL Electric Utilities uses about $24.58 of this bill to pay Previous/Present  Number Constant Previous/Present Hours
state taxes and about $11988 Is used to pay the PA Oct 3 Nov 2 85332013 80 18231 18290 4720
Gross Receipts Tax.
Days Bllled: 30 Total 4720
Understanding Your Bill
Act 129 ?ompllance Rider - Monthly charge to recover costs for kWh (Kilowatt-hour) - A measure of how much electricit¥ your
energy efflciency and conservation programs approved by the PUC. household uses. One kilowatt-hour equals the amount of electricity

Storm Damage Expense Rlder - Monthly charge to recover certain
costs to make repairs after major storms.

Competitive Enhancement Rider - Monthly charge to recover costs
to support shopping for retail electricity supply.

Customer Charge - Monthly charge to recover costs of bllling,
meters and equipment,

Distribution Charge - Monthly charge to recover ¢costs of local
equipment used to deliver electricity from hlgh-volta%e
transmission lines {see Transmisglon Charge) and safely step down
voitage for use in your home or business.

Generation Charge - Monthly charge to recover the cost of the
production or purchase of electricity.

$476.93

used by ten 100-watt lights left on for one hour.

Smart Meter Rider - Monthly charge to recover costs associated
with the smart meter programs approved by the PUC.

St?te Tax Adjustment Surcharge - Monthly charge or credit to
reflect changes in various state taxes. The surcharge may vary by
bill component.

Transmission Charge - Monthly charge to recover the cost of

moving electricity over hl%h-voltage transmission lines from
eneration facitities to PPL Electric Utilities' distribution lines {see
[stribution Charge).

*Federal 1.D. 23-0959590

. ¢ . .




PPL Eloctric Utilitioa

J@ Pay/Manage your Questions? Please
account on

pplelectric.com

Page 1

Ji N .
e e G A W AT Ous

(1-800-342-5775) 21831-35017 | Nov 23, 2016 $114.80
Mon-Sun: 7am to 10pm

Your Electric UBage Profile Billing Summary (Billing details on back)
Service to; ™ Balance as of Nov 2, 2016 $88.40

NAOM! VILLAGE RESORTS Charges:

CAB 12 RR 2 Total Distribution Charges $19.96

CRESCO, PA 18326
Meter: 126445672

Total Generation & Transmission Charges $6.44

Your next meter reading is on or about Dec 2, 2016. Total Current Charges $114.80
This section helps you understand your year-to-year /Amount Due By Nov 23, 2016 $114.80)
electric use by month. Meter readings are actual unless  Account Balance $114.80
otherwise noted.

[(J201s [J2018 How To Shop For Electricity

150 You can choose the company that supplies your electricity.
g 15 Vislt papowerswitch.com or www.oca.state.pa.us for supplier offers.
T 200 ——— If you are shopplng, know your contract expiration date.
§ 75—~ Here's the Information you need to shop:
& g0 Bl Account Number: 21831-35017 Rate Schedule: RS (Residentlal)
£ . _[L__— r-l_ Current Supplier: PPL Electric UtHitles
o I 1Ml 8|8 .Dnﬂ-ﬂ:\ O D— PPL Electric Utilitles price to compare for your rate |s $0.07491 per kWh.
PE M AM L L A S O ND This changes the 1st of June and December.
Months

[ﬁlﬂiﬁiﬂy};m

R | AUEEs

GomparisongiiBilled | Weey | Wam | Manage Your Account
Nov 2016 30 86 3 | S5F Pay Your Bill | Online Options {pplelectric.com) |
Nov 2015 32 674 21 \ 53F Online: Visit pplelectric.com |- Report an outage/check outage status
— ; : _ Phone: Call 1-800-342-5775 - Make a payment, view your blll and
BillinglReriod ik W ’ Reading Mail: Use envelope provided | usage history.
Nov 2 Actual | 33471 Card: MasterCard, Discover, |- Sign up for alerts.
Oct 3 Actual 33385 Visa or debit, call - Enroll In paperless bliling, automatic
5 T 36 1-800-672-2413 bill pay, budget billing.
30 Days Wh Billed (service fee applles)  |. view your rate schedule at:
Vo Gt | Tl e pplelectric.com/rates
Dec 2015 - Nov 2016 8983 749 Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392
Dec 2014 - Nov 201S 22508 1876

Other important information on the back of this bill =

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

PPL Eloctric Utilitios

AB 01 002164 93694 B 10 O
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NAOMI VILLAGE RESORTS

%JIAN ZHENG
PO BOX 609

MOUNTAINHOME, PA 18342-0609

Bil TACCtAN OY IAmountiDue)
21831-35017 | Nov 23, 2016 $114.80

Amount Enclosed:

PPL ELECTRIC UTILITIES
P.O. BOX 9001845
LOUISVILLE, KY 40280-1845

R A Y U L A T T AT

} 400000112484000000214801 2183135017

002164 1/1

126




Your Message Center

* With paperless bllllng, You can recelve and pay your
PPL Electric Utllitles bills online. The process is free,
quick, convenlent and secure. To learn more or sign up
visit pplelectric.com.

¢ Information about appllance energy use and tips on
saving energy are available through the Energy Library
on our Web site, pplelectric.com/e-power

¢ Before dlgging around your home or property, you
should always call the state's One Call notification

system to locate any underground utility lines. You can

do this by simply dlaling 811, which wlll connect you to
Bhe One Call system. Be safe and call 811 before you
ig.
¢ Heating your home s the biggest part of your winter
energy needs. Check your heating system fliter{s}
maonthly. Clean or change filters as needed. You can
save money since your system will use less energy.

¢ Save postage and late charges - sign up for Automated
Bill Payment.

General Information

Billing Details - (Bill Acct. 21831-35017) Page 2
Previous Balance $88.40
Balance as of Nov 2, 2016 $88.40
Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2
Distribution Charge:

Customer Char%e 50

86 kWh at 4.60000000¢ per kWh ;
PA Sales Tax 1.50
Total Distribution Charges $19.96
Generation & Transmission Charges for Oct 3 - Nov 2
Transmisslon Charge:

86 kWh at 1.55800000¢ per kWh 1.34
Generation Charge:

Capacity and nerag}

86 kWh at 5.93200000¢ per kWh 5.10

Total Generation & Transmission Charges $6.44
Amount Due By Nov 23, 2016 $114.80
Account Balance $114.80

Generatlon prices and charges are set by the electric
generation supplier you have chosen. The Public Utility
Commission regulates distributlon rates and services.
The Federal Energy Regutatory Commission regulates
transmission prices and services.

PPL Electric Utilities uses about $1.37 of this bill to pay
state taxes and about $6.68 is used to pay the PA Gross
Receipts Tax.

Understanding Your Bill

Customerghar e - Monthly charge to recover costs of billing,

meters and equipment.

Distribution Charge - Monthly charge to recover costs of local

equipment used to deliver electricity from high-volta

e
transmisslon lines (see Transmission Charge) and safeqy step down

voltage for use In your home or business.

Generation Charge - Monthly charge to recover the cost
production or purchase of electricity.

kWh (Kilowatt-hour) - A measure of how mr\ch electriclt

housebhold uses, One kilowatt-hour equals the amount ©
used by ten 100-watt lights left on for one hour.

Rate RS - Rate for service to a private home.

Transmisslon Charge - Monthly charge to recover the cost of

moving electricity over hi%h-voltage transmission lines from
eneration facllities to PPL Electric Utilities’ distribution lines (see
istribution Charge).

Tvge{s) ff Meter Readings:
ctual - Measures your monthly electricity use based on an actual

of the reading.

¥ your
electricity

Smart Meter Rider - Monthly charge to recover cgsts associated

with the smart meter programs approved by the PUC.

$26.40




\_/6 Pay/Manage your Questions? Please Page 1

g account online at contact us by Nov 23,
pp F pplelectric.com 1-800-DIAL-PPL il AR Me: ! ancuntoue
(1-800-342-5775) 2163135011 | Nov 23, 2016 $213.80
PPL Eloctric Utliitoo Mon-Sun: 7am to 10pm
Your Electric Usage Profile Billing Summary (Billing details on back)
Serviceto: Balance as of Nov 2, 2016 $127.88
NACMI VILLAGE RESORTS Charges:
EQESZ:ORRPZA 18325 Total Distribution Charges $44.18
Meter: é7517688 Total Generation & Transmission Charges $40.52
Your next meter reading is on or about Dec 2, 2016. Total Other Charges __sin
This section helps you understand your year-to-year Total Current Charges $213.80
electric use by month. Meter readings are actual unless  |Amount Due By Nov 23, 2016 $213.80|
otherwise noted. :
Account Balance $213.80

(J2015 []20%6

150
125

100
75
50

25
0

How To Shop For Electricity

You can choose the company that supplies your electricity.
Visit papowerswitch.com or www.oca.state.pa.us for supplier offers. -
If you are shopping, know your contract explration date.

Here's the Information you need to shop:

Bill Account Number: 21631-35011 Rate Schedule: RS {Residential)

|
&EEJ:E Dmgum.:ag_! Current Supplier: PPL Electric Utilities
)b FMAM ) J A S O ND PPL Electric Utilities price to compare for your rate is $0.07491 per kWh.
Months This changes the 1st of June and December.

e - o | OxeeEe
Billcd]y ' Vg | Manage Your Account

Avg. Per Day (kWh)

002165 1/1

Nov 2016 30 541 18 SSF Pay Your Bill Online Options {pplelectric.com)
Nov 2015 32 147 5 S3F Online: Visit pplelectric.com |- Report an outage/check outage status
— - - Phone: Call 1-800-342-5775 - Make a payment, view your bitland |

W ; Mail: Use envelope provided | usage history.

Nov 2 Actual 12734 Card: MasterCard, Discover, |- Sign up for alerts.

Oct 3 Actual 12193 Visa or debit, call - Enroll In paperlegs‘bllllng, automatic

1-800-672-2413 bill pay, budget biliing.
30 Days kwh Billed | 241 {service fee applies) |- view your rate schedule at:

Vel CompEron | Vel Uhe AV Caoutiy pplelectric.com/rates
Dec 2015 - Nov 2016 14722 1227 Correspondence:

Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Dec 2014 - Nov 2015 15899 1325
Other important information on the back of this bill >

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

126

pp D A (99, ASTIEOE B
i wm o 21631-35011 | Nov 23, 2016 $213.80

Amount Enclosed:

AB 01 002165 93694 B 10 D
|u||u||'||!||||||||||||'||1||'l||||||||||ll|||||||||||'||'|n||||| by R

NAOMI VILLAGE RESORTS PPL ELECTRIC UTILITIES
TJIAN ZHENG P.0. BOX 9001845
LN T ANOME. PA 183420600 LOUISVILLE, KY 40290-1845
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Your Message Center

® The $127.88 balance includes $0.68 in prior late
payment charges.

o With paperless billing, you can receive and pay your
PPL Electric Utilities bills online. The process Is free,
quick, convenient and secure. To learn more or sign up,
visit pplelectric.com.

o Information about appliance energy use and tips on
saving energy are available through the Energy Library
on our Web site, pplelectric.com/e-power

o Before digging around your home or property, you
should always call the state’'s One Call notification
system to locate any underground utllity {ines. You can
do this by simply dialing 811, which will connect you to
ahe One Call system. Be safe and call 811 before you

ig.

o Heating your home Is the biggest part of your winter
energy needs. Check your heating system filter(s)
monthly. Clean or change filters as needed. You can
save money since your system will use less energy.

General Information

Generation prices and charges are set by the electric
generation supplier you have chosen. The Public Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Electric Utilities uses about $2.52 of this bill to pay
state taxes and about $12.33 is used to pay the PA Gross
Receipts Tax.

Understanding Your Bill

Billing Details - (Bill Acct. 21631-35011)

Page 2

Previous Balance
Balance as of Nov 2, 2016

$127.88

$127.88

Charges for - PPL Electric Utilities
Residentlal Rate: RS for Oct 3 - Nov 2
Dlstribution Charge:

Customer Charge

541 kWh at 4.60000000¢ per kWh

PA Tax Adj Surcharge at -0.01700000%
PA Sales Tax

Total Distribution Charges

Generatlon & Transmission Charges for Oct 3 - Nov 2
Transmission Char%e:
541 kWh at 1.55900000¢ per kWh

Generatlon Charge:
Capacit*(and nerggg
541 kWh at 5.93200000¢ per kWh

Total Generation & Transmission Charges

8.43

32.09

$44.18

$40.52

Other Charges for PPL Electric Utilities
Late Payment Charge
Total of Other Charges

1.22

$1.22

Amount Due By Nov 23, 2016

$213.80

Account Balance

$213.80

Customer Charge - Monthly charge to recover costs of billing,
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local
equipment used to deliver electricity from h|gh-volta§e
transmission lines (see Transmission Charge) and safely step down
voltage for use In your home or business.

Generation Charge - Monthly charge to recover the cost of the
production or purchase of electricity.

Smart Meter Rider - Monthly charge to recover costs associated
with the smart meter programs approved by the PUC.

St?te Tax Adjustment Surcharge - Monthly charge or credit to
reflect changes in various state taxes. The surcharge may vary by
bill component.

Transmission Charge - Monthly charge to recover the cost of
moving electricity over hl%h-voltage transmission lines from
eneration facilities to PPL Electric Utilities' distribution lines (see

lI:Wh (ﬁilﬂ‘watt-hoour) . /i\ measure of how‘ I'T]tLﬁCh electrttcit( your istribution Charge). s
ousehold uses. One kilowatt-hour equals the amount of electricity yna(s) of Meter Readines: b
used by ten 100-watt lights left on for one hour. ygcsu)a?- Measures youfsmonthly electricity use based on an actual

Late Payment Charge - Charge added If you do not pay your blli by
the due date.

Rate RS - Rate for service to a private home.

$85.92

reading.




PPL Eloctric \liitios

Pay/Manage your
account online at
pplelectric.com

contact us by Nov 23.

1-800-DIAL-PPL

(1-800-342-5775)
Mon-Sun: 7am to 10pm

Questions? Please

Page 1

BilAccAN oS ARG B
21431-35015 Nov 23, 2016 $132.60

Your Electric Usage Profile

Billing Summary

(Billing details on back)

Service to:

NAOMI VILLAGE RESORTS

CABG6RR 2
CRESCO, PA 18326

Meter: 98814879

Your next meter reading is on or about Dec 2, 2016.

This section helps you understand your year-to-year

Balance as of Nov 2, 2016

Charges:

Total Distribution Charges

Total Generation & Transmission Charges

Total Other Charges

Total Current Charges

$75.38

$32.42

$23.97

$0.83
$132.60

electric use by month. Meter readings are actual unless  [Amount Due By Nov 23, 2016 $132.60]
otherwise noted. :
Account Balance $132.60
(J201s []2016
150 | | | How To Shop For Electricity
3 125 I | You can choose the company that supplies your electricity.
3 100 ] Visit papowerswitch.com or www.oca.state.pa.us for supplier offers. -
§ 75 - If you are shopping, know your contract expiration date.
@
‘; 50 [— 1N Here's the informatlion you need to shop:
< 25— - - Bill Account Number: 21431-35015 Rate Schedule: RS (Residential) z
o L | [Emmﬂm[bm_ﬂmﬂ_ Current Supplier: PPL Electric Utilitles 8
PEMAMIL ) A S O ND PPL Electric Utilities price to compare for your rate Is $0.07491 per kWh. | €
Months This changes the 1st of June and December.
(Vionthlyj } (Daysye W - [Average] ' [Average]
Billedy kWh/Day JIRTE MDY Manage Your Account
Nov 2016 30 320 11 55F Pay Your Bill Online Options (pplelectric.com)
Nov 2015 32 586 18 ! 53F Online: Visit pplelectric.com |- Report an outage/check outage status
- Phone: Cail 1-800-342-5775 - Make 3 payment, view your blll and
Billing{Beiiod il Be ' Mail: Use envelope provided | usage history.
Nov 2 Actual 84970 Card: MasterCard, Discover, |- Sign up for alerts.
Oct 3 Actua ga00 LR00eTanis | biloay, buneet biling. = o oM
30 Days kWh Billed | 320 (service fee applies) |- view your rate schedule at:
- eo—.r- s el Vs EeeXvionthyl pplelectric.com/rates
Dec 2015 - Nov 2016 13390 1116 Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392
Dec 2014 - Nov 2015 14730 1228

PPL Electric Utlities

Other important information on the back of this bill =

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

AB 01 002166 93684 B 10 D

I|‘II'I|III'I'!IIII'Illll'll'llllllIllllll‘l'll'l'llilI'llllllIll
NAOMI VILLAGE RESORTS

%JIAN ZHENG
PO BOX 609

MOUNTAINHOME, PA 18342-0609

t26

BillJACCtIN oY FAmountbuel
21431-35015 | Nov 23, 2016 $132.60

Amount Enclosed:

U

PPL ELECTRIC UTILITIES
P.O. BOX 9001845
LOUISVILLE, KY 40290-1845

|'|l||||l||"|l|I'lIIIl'lI'I"l'll'lI!I'lllllllllilllll'lll||l|'l

1 430000132b030000132609 2143135015




Your Message Center Billing Details - (Bill Acct. 21431-35015) Page 2
® The $75.38 balance Includes $0.47 In prior late Previous Balance $75.38
pay::ent charges. Balance as of Nov 2, 2016 $75.38
o With paperless billing, you can receive and pay your N P
PPL Electric Utllities bills online. The process Is free, g::i:jg:nsﬂf;rRal::!.:;egrr Iécl{ti;at.leNsov 7
quick, convenlent and secure. To learn more or sign up, Distribution Ch r .
visit pplelectric.com. CUS‘:’O% o cﬁ agreé
o Information about appllance energy use and tips on 320 kWh at 4.6%)000000(2 per kwWh :
saving energy are available through the Energy Library PA Sales Tax 3.20
on our Web site, pplelectric.com/e-power Total Distributlon Charges $32.42
+ Before digging around your home or property, you Generatlon & Transmisslon Charges for Oct 3 - Nov 2
should always call the state's One Call notiflcation Transmission Charge:
system to locate any underground utllity lines. You can 320 kWh at 1.55900000¢ per kWh 499
dr? this by sllmply dlaling 81f1, which ﬁvfll cotr)mfect you to Genceargglgg %r;ac;' %:er
the One Cali system. Be safe and call 811 before you
die. Y Y 330 KWh 3t 5.83200000¢ per kwh 18.98
o Heating your home Is the biggest part of your winter Total Generation & Transmission Charges $23.97
enefsg[ necelds. Checlg your gleating SvSteé'ﬂ cgilgfer(s) Other Charges for PPL Electric Utllities
monthly. Clean or change filters as needed. You can
save money since your system will use less energy. Late Payment Charge __ﬂ
Total of Other Charges $0.83
Amount Due By Nov 23, 2016 $132.60
General Information y :
Account Balance $132.60

Generatlon prices and charges are set by the electric
generation supplier you have chosen. The Public Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Electric Utllities uses about $1.56 of this bill to pay
state taxes and about $7.63 Is used to pay the PA Gross
Receipts Tax.

Understanding Your Bill

Customer Charge - Monthly charge to recover costs of billing,
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local
equipment Uﬁed t0 deliver electriclty from high-vo tfaﬁe
transmission lines (see Transmlsgon Charge) and safely step down
voltage for use in your home or buslness.

Generatlon Charge - Monthly charge to recover the cost of the
production or purchase of electriclty.

hWh {Kilowatt-hour) - A measure of how much electricltr your
ousebhold uses. One kilowatt-hour equals the amount of electricity
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added if you do not pay your bill by
the due date.

Rate RS - Rate for service to a private home.

$57.22

Smart Meter Rider - Monthly charge to recover costs assoclated
with the smart meter programs approved by the PUC.

Transmisston Charge - Monthly charge to recover the cost of

moving electricity over hI%h-voltage transmission lines from
eneration facilities to PPL Electric Utilities' distribution lines (see
Istribution Charge).

Tyge{s) of Meter Readings:
ecagialg° Measures your monthly electricity use based on an actual
T ng.




Page 1

Pay/Managf your Questions?bPIeNase 2
RO account online at contact us by Nov 23, T
ppﬂ pplelectric.com 1-800-DIAL-PPL BilllacctiNOT Amountoue
RN (1-800-342-5775) 21231-35000 | Nov 23, 2016 $184.35
PPL Eloctric Utilivas Mon-Sun: 7am to 10pm
'6’:\«\ ]
Your Electric Usage Profile Billing Summary (Billing details on back)
Service to: N i Balance as of Nov 2, 2016 $155.18
NAOMI VILLAGE RESORTS Charges:
gQESSCgRPZA 18326 Total Distribution Charges $20.70
' Total Generation & Transmission Charges §7.49
Meter: 67706522
Your next meter reading is on or about Dec 2, 2016. Total Other Charges ___s098
This section helps you understand your year-to-year Total Current Charges $184.35
electrlc use by month. Meter readings are actual uniess  'Amount Due By Nov 23, 2016 ' $184.35]
otherwise noted. :
Account Balance $184.35
[J201s  [J2016
150 How To Shop For Electricity
g 125 You can choose the company that suppiies your electricity.
s 100 ‘ Visit papowerswitch.com or www.oca.state.pa.us for suppller offers,
ﬁ 75 If you are shopping, know your contract expiration date.
‘; so — I & ] Here's the information you need to shop:
< 35 1] —H—~ Bill Account Number: 21231-35000 Rate Schedule: RS (Residentlal) =
0 3. 1§98 10 1Y Current Supplier: PPL Electric Utliitles B
PREMoAMOT ) AS 0O ND PPL Electric Utilitles price to compare for your rate fs $0.07491 per kWh. | &
Months This changes the 1st of June and December.
Mealily | GO | e ; | CYTEERD
Compagsonggeiticd Wfry - Temp- | Manage Your Account
Nov 2016 30 100 3 SSF Pay Your Bill Online Options {pplelectric.com) |
Nov 2015 ! 32 | 1914 60 S3F Online: Visit pplelectric.com - Report an outage/check outage status
: Phone: Call 1-800-342-5775 - Make a payment, view your blll and
Billing]Beriod W Mail: Use envelope provided | usage history.
Nov 2 Actual 61865 Card: MasterCard, Discover, |- Sign up for alerts.
Oct 3 Actual 61765 Visa or debit, call - Enrollin paper!ebss”bllling, automatic
1-800-672-2413 bifl pay, budget billing.
30 Days kWh Billed 100 (service fee applies) | . view your rate schedule at:
Yeaiylcompatico Mo ts [US e AvVEX M Ont Ry pplelectric.com/rates
Dec 2015 - Nov 2016 8692 724 ‘CZO"GSDOWE"W ) road. Al oA 16104.9362
r , 827 H , Allentown, .
Dec 2014 - Nov 2015 15253 1271 ustomer Services, 8 ausman Roa ento
Other important information on the back of this blll >
ey Return this stub in the envelope provided with a check payable to PPL Electric Utilities. @
pp (EHD Ase: (s JAmouTDUE
t o:‘.:
21231-35000 | Nov 23, 2016 $184.35
PPL Eloctric Utllities
Amount Enclosed:
AB 01 002167 93694 B 10 D H
L TV A R A TR TR UL | F .
NAOMI VILLAGE RESORTS PPL ELECTRIC UTILITIES
e P.0. BOX 9001845
LOUISVILLE, KY 40290-1845

MOUNTAINHOME, PA 18342-0609
|||c|||||l|||||”||||||||l||||||||l|u||||||c||“||l|||||u||llh

1 2500001843550000184357 2123135000




Your Message Center

Billing Details - (Bill Acct. 21231-35000)

Page 2

* The $155.18 balance includes $0.71 in prlor late
payment charges.

Previous Balance
Balance as of Nov 2, 2016

$155.18
$155.18

¢ With paperless billing, you can receive and pay your
PPL Electric Utilities bllis online. The process is free,
quick, convenient and secure. To learn more or sign up,
visit pplelectric.com.

¢ Information about appliance energy use and tips on
saving energy are available through the Energy Library
on our Web site, pplelectric.com/e-power

» Before digging around your home or property, you
should always call the state's One Cail notlfication
system to locate any underground utility lines, You can
do this by simply dialing 811, which will connect you to
the One Call system. Be safe and call 811 before you
dig.

o Heating your home Is the biggest part of your winter

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2
Distribution Charge:
Customer Char%e
100 kWh at 4.6
PA Sales Tax

Total Distribution Charges

Generation & Transmission Charges for Oct 3 - Nov 2
Transmisslon Charge:
100 kWh at 1.55900000¢ per kWh
Generation Charge:
Capacity and 93!
100 kWh at 5.93200000¢ per kWh

Total Generation & Transmission Charges

000000¢ per kWh

$20.70

1.56

ner
5.93

$7.49

energy needs. Check your heating system filter(s)
monthly. Clean or change filters as needed. You can
save money since your system will use less energy.

Other Charges for PPL Electric Utilities
Late Payment Charge
Total of Other Charges

0.98
$0.98

Amount Due By Nov 23, 2016

$184.35

General Information

Account Balance

$184.35

Generation prices and charges are set by the electric
generation supplier you have chosen. The Public Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Electric Utilitles uses about $2.21 of this bill to pay
state taxes and about $10.78 is used to pay the PA Gross
Recelpts Tax.

Understanding Your Bill

Customer Charge - Monthly charge to recover costs of bllling,
meters and equlpment.

Distribution Charge - Monthly charge to recover costs of local
equipment used to dellver electricity from high-vo ta%e

transmission lines {see Transmisgon Charge) and safely step down
voltage for use in your home or business,

Generation Charge - Monthly charge to recover the cost of the
production or purchase of electricify.

kWh (Kilowatt-hour) - A measure of how much electricity your
household uses. One kilowatt-hour equals the amount of electricity
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added if you do not pay your bill by
the due date.

Rate RS - Rate for service to a private home.

$29.17

Smart Meter Rider - Monthly charge to recover costs associated
with the smart meter programs approved by the PUC.

Transmission Charge - Monthily charge to recover the cost of

moving electricity over hi%h-voitage transmission lines from
eneration facilities to PPL Electric Utilities' distribution lines (see
istribution Charge).

Tygegs) ?f Meter Readings:
C (tjqa - Measures your monthly electricity use based on an actual
reading.




Pay/Managf your Questlons?bPIease Page 1
P R4 account online at contact us by Nov 23,
ppﬂ S pplelectric.com 1-800-DIAL-PPL BillAcctiNOg AnounYDUe
< (1-800-342-5775) 20831-35015 | Nov 23, 2016 $213.83
PPL Eloctric Utitios Mon-Sun: 7am to 10pm
e
PR f " YT}
Your Elegtric Usage Profile Billing Summary (Billing details on back)
Serviceto: Balance as of Nov 2, 2016 $185.35
NAOMI VILLAGE RESORTS Charges:
EJ#E?%RPS;\ R1R gzs Total Distribution Charges $20.23
’ 8 Total Generation & Transmission Charges $6.82
Meter: 57018851
Your next meter reading is on or about Dec 2, 2016. Total Other Charges 8143
This section helps you understand your year-to-year Total Current Charges $213.83
electric use by month. Meter readings are actual unless  {amount Due By Nov 23, 2016 $213.83]
otherwise noted. Account Balance $213.83
(2015 [J2016 '
60 M How To Shop For Electricity
E >0 You can choose the company that supplies your electricity.
s ' Vlsit papowerswitch.com or www.oca.state.pa.us for supplier offers. -
§ 30 —R81 = If you are shopplng, know your contract explration date.
‘;b 0 — @K, | || [Here's the Information you need to shop:
< 0 i ﬂg — —Eﬂ; —{ | Bill Account Number: 20831-35015 Rate Schedule: RS {Residential) =
0 | ) ﬂsﬁ [E|' [ = || |Current Supplier: PPL Electrlc Utilities 8
JFMAMYS ) A S OND PPL Electric Utilities price to compare for your rate Is 50.07491 per kWh. | 8
Months This changes the 1ist of June and December.
Meatily T | EEER T
Billcdi ' Yeme- | Manage Your Account
Nov 2016 30 | 91 3 55F Pay Your Bill Online Optlons (pplelectric.com)
Nov 2015 32 | 542 17 53F Online: Visit pplelectric.com |- Report an outage/check outage status
- - T - Phone: Call 1-800-342-5775 - Make a payment, view your bill and
=Ling ' WEE : Mail: Use envelope provided | usage history.
Nov 2 Actual 1082 Card: MasterCard, Discover, |- Slgnup for alerts.
Oct 3 Actual 991 Visa or debit, call - Enroll in paperless billing, automatlic
30 D Wh Billed o1 1-800-672-2413 blll pay, budget billing.
3ys € {service fee applies) | . view your rate schedule at:
m U eEltee M&m pplelectric.com/rates
Dec 2015 - Nov 2016 6510 543 | Correspondence:
| Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Dec 2014 - Nov 2015 6216 518

Other important information on the back of this bill >

Return this stub in the enveiope provided with a check payable to PPL Electric Utilities.

op B0 At (e, AT O
B 20831-35015 | Nov 23,2016 |  $213.83

Amount Enclosed:

AB 01 002169 93694 B 10 E
U1 TR B T TR T i S U U TH LU TR PUTUT k R

NAOM| VILLAGE RESORTS
T S
PO BOX 609 0.

MOUNTAINHOME, PA 18342-0609 LOUISVILLE, KY 40290-1845

T TR A R BT TR BT TR

} 4500002134350000213837 2083135015




Your Message Center

* The $185.35 balance includes $0.81 In prior late
payment charges.

» With paperless billing, you can receive and pay your
PPL Electric Utilities bills online. The process is free,
quick, convenient and secure. To learn more or sign up,
visit pplelectric.com.

¢ Information about appliance energy use and tips on
saving energy are available through the Energy Library
on our Web site, pplelectric.com/e-power

¢ Before dlgging around your home or property, you
should always call the state's One Call notification
system to locate any underground utility lines. You can
do this by simply dialing 811, which will connect you to
'étlw One Call system. Be safe and call 811 before you

B.

¢ Heating your home is the biggest part of your winter
energy needs. Check your heating system fliter(s)
monthly. Clean or change filters as needed. You can
save money since your system will use less energy.

General Information

Generation prices and charges are set by the electric
generation supplier you have chosen. The Public Utitity
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Efectric Utilities uses about $2.56 of this blll to pay
state taxes and about $12.52 Is used to pay the PA Gross
Receipts Tax.

Understanding Your Bill

Billing Details - (Blll Acct. 20831-35015) Page 2

Previous Balance

Balance as of Nov 2, 2016

Charges for - PPL Electric Utilities

Residential Rate: RS for Oct 3 - Nov 2

Distribution Charge:
Customer Char%e

91 kWh at 4.60000000¢ per kWh
PA Sales Tax

Total Distribution Charges

Generation & Transmisslon Charges for Oct 3 - Nov 2
Transmission Charge:
91 kWh at 1.55300000¢ per kWh
Generation Charge:
Capaclty and neragy
91 kWh at 5.93200000¢ per kWh

Total Generation & Transmission Charges
Other Charges for PPL Electric Utilities
Late Payment Charge

Total of Other Charges

Amount Due By Nov 23, 2016

Account Balance

$185.35
$185.35

1.54
$20.23

1.42

5.40
$6.82

1.43
$1.43
$213.83

$213.83

Customer Charge - Monthly charge to recover costs of billing,

meters and equipment.

Distribution Charge - Monthly charge to recover costseof local
y step down

equipment used to deliver electricity from high-voltaq
transmission lines (see Transmission Charge) and safe
voltage for use in your home or business.

Generation Charge - Monthly charge to recover the cost of the

production or purchase of electricity.
kWh (Kilowatt-hour) - A measure of how much electricit

used by ten 100-watt lights left on for one hour.

housebho!d uses. One kilowatt-hour equals the amount o¥

Smart Meter Rider - Monthly charge to recover ¢osts associated
with the smart meter programs approved by the PUC.

Transmission Charge - Monthly charge to recover the cost of

movling electricity over hi%hwoltage transmission lines from
eneration facllities to PPL Electric Utilities' distribution lines {see
istribution Charge).

TyRe{s) ?f Meter Readings: »

ctual - Measures your monthly electricity use based on an actual
your reading. g
electriclty f

Late Payment Charge - Charge added If you do not pay your bill by

the due date.
Rate RS - Rate for service to a private home.

$28.48




Page 1

A Pay/Manag|e your Questlons?th?qase 23
P aiad account online at contact us by Nov 23, ;
ppl & pplelectric.com 1-800-DIAL-PPL BUlAcCtINo: amountiDue
R (1-800-342-5775) 21031-35004 | Nov 23, 2016 $181.44
PPL Electric Utititien Mon-Sun: 7am to 10pm
Y

Your Eledtgic{IBage Profile Billing Summary (Billing details on back)
Service to: | = Balance as of Nov 2, 2016 $103.26

NAOMi VILLAGE RESORTS Charges:

Cﬁ?s% gnpz Total Distribution Charges $41.13

¢ , PA 18326 Total Generation & Transmission Charges $36.26

Meter: 11006120 h

Your next meter reading is on or about Dec 2, 2016. Total Other Charges __ %078

This section helps you understand your year-to-year Total Current Charges $181.44

electric use by month. Meter readings are actual unless  'Amount Due By Nov 23, 2016 $181.44)
otherwise noted. :

Account Balance $181.44

[J2015 []2016
120 How To Shop For Electricity
100 You can choose the company that supplies your electricity.
Visit papowerswitch.com orwww.oca.state.pa.us for supplier offers. -
If you are shopping, know your contract expiration date.
Here's the information you need to shop:
Bill Account Number: 21031-35004 Rate Schedule: RS (Residential)
E[I bk dm [I Current Supplier: PPL Electric Utllitles

60

40
20 —m-
0 .

bolA S 0N D PPL Electric Utilitles price to compare for your rate Is $0.07491 per kWh.

Months This changes the 1st of June and December.

Moy | GEys ! D | JAVERES
ComparisonjBilledl | Waup | Manage Your Account

80

Avg. Per Day (kWh)

002168 1/{

Nov 2016 30 484 16 55F Pay Your Bill | Online Options {pplelectric.com) |
Nov 2015 32 1404 44 53F Oniine: Visit pplelectric.com |- Report an outage/check outage status
Phone: Call 1-800-342-5775 - Make a payment, view your bill and
A H -
giReriod| ILV0E] ' Mall: Use envelope provided | Usage history.
Nov 2 Actual 40875 Card: MasterCard' Discover' - Slgn up for alerts.
Oct 3 Actual 40391 Visa or debit, call - Enroll in paperlessﬁbllling, automatic
- 1-800-672-2413 bill pay, budget biiling.
30 Days |, kWh Billed 484 (service fee applies) | . view your rate schedule at:
eancoma o ko GUT AT oy pplelectric.com/rates
Dec 2015 - Nov 2016 9649 804 Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392
Dec 2014 - Nov 2015 13006 1084
Other important information on the back of this bill 2>
Y Return this stub in the envelope provided with a check payable to PPL Electric Utilities. @
p lﬁ)".,_ BillJACCtANOY Due]Date] IAmounyDuel
21031-35004 | Nov 23, 2016 $181.44
PPL Electric Utilittaa

Amount Enclosed:

AB 01 002168 83684 B 10 D
T 8 e Dopepe el 0 P A Y e oL b

NAOMI VILLAGE RESORTS PPL ELECTRIC UTILITIES
%HAN ZHENG P.O. BOX 9001845
PO BOX 609 LOUISVILLE, KY 40290-1845

MOUNTAINHOME, PA 18342-0609

UILO T IR O U DU IR (R U TR GRS

1 4200002814420000%8%1443 2103135004




Your Message Center

® The $103.26 balance Includes $0.34 in prior late
payment charges.

e With paperless bllling, you can receive and pay your
PPL Electric Utllitles bills online. The process is free,
quick, convenient and secure. To learn more or sign up,
visit pplelectric.com,

¢ (nformation about appliance energy use and tlps on
saving energy are avalilable through the Energy Library
on our Web site, pplelectric.com/e-power

Before digging around your home or property, you
should always call the state's One Call notification
system to locate any underground utllity tines. You can
do this by simply dialing 811, which wlil connect you to
gl‘e One Call system. Be safe and call 811 before you

g.

¢ Heating your home is the biggest part of your winter
energy needs. Check your heating system filter(s)
monthly. Clean or change filters as needed. You can
save money since your system will use [ess energy.

General Information

Billing Details - (Bill Acct. 21031-35004) Page 2

Previous Balance $103.26

Balance as of Nov 2, 2016 $103.26

Charges for - PPL Electric Utllities
Residential Rate: RS for Oct 3 - Nov 2
Distribution Charge:

Customer Char%e

484 kWh at 4.60000000¢ per kWh

PA Tax Adj Surcharge at -0.01700000%
PA Sales Tax
Total Distribution Charges
Generatlon & Transmission Charges for Oct 3 - Nov 2
Transmission Charge:

484 kWh at 1.55900000¢ per kWh
Generation Charge:

Capacit\f(and nerggg«

484 kWh at 5.93200000¢ per kWh

Total Generation & Transmission Charges

$41.13

7.55

28.71
$36.26

Other Charges for PPL Electric Utliities
Late Payment Charge
Total of Other Charges

0.79
$0.79

Generation prices and charges are set by the electric
generation supplier you have chosen. The Public Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Electric Utilities uses about $2.14 of this bill to pay
state taxes and about $10.44 Is used to pay the PA Gross
Recelpts Tax.

Understanding Your Bill

Amount Due By Nov 23, 2016 $181.44

Account Balance $181.44

Customer Charge - Monthly charge to recover costs of billing,

meters and equipment.

Smart Meter Rider - Monthly charge to recover costs assoclated
with the smart meter programs approved by the PUC,

Distribution Charge - Monthly charge to recover costs of local Sé?te Tax Adjustment Surcharge - Monthly charge or credit to

equlpment used to deliver electricity from high-volt

e
transmission lines (see Transmlsgon Charge) and safaeqy step down

voltage for use In your home or business.

Generation Charge - Monthly charge to recover the cost of the

production or purchase of electricity.

kWh {Kilowatt-hour) - A measure of how much e!ectrlcit¥

household uses. One kllowatt-hour equals the amount 0
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added If you do not pay your bill by

the due date.
Rate RS - Rate for service to a private home.

$78.18

your
electricity TVR"{" ?f Meter Readings:
ctual -

lect changes in various state taxes. The surcharge may vary by
il component.

Transmission Charge - Monthly charge to recover the cost of

moving electriclty over hlfh-voltage transmission lines from
eneration factlities to PPL Electric Utilities' distributlon lines (see
istribution Charge).

Measures your monthly electricity use based on an actual
reading.




e Pay/Manage your
; account online at

pplelectric.com

Questions? Please

contact us by Nov 23.
1-800-DIAL-PPL
(1-800-342-5775)

Page 1

PPL Eloctric Utilition

Mon-Sun: 7am to 10pm

BillJACCtIN 0Y IAmountDue]
20631-35000 | Nov 23, 2016 $212.61

Your Ele&ﬁ: Usage Profile

Billing Summary

(Bliling detalls on back)

Service to: Tt

NAOMI VILLAGE RESORTS

NUMBER 10 RR 2
CRESCO, PA 18326

Meter: 59716539

Your next meter reading is on or about Dec 2, 2016.

This section helps you understand your year-to-year

Balance as of Nov 2, 2016

Charges:

Total Distribution Charges
Total Generation & Transmission Charges

Total Other Charges

Total Current Charges

$170.35

$26.23
$15.28
$0.75

$212.61

electric use by month. Meter readings are actual unless !Amount Due By Nov 23, 2016 $212.61|
otherwise noted. Account Balance $212.61
Q2015 [J2ot6
90 How To Shop For Electricity
s 75 Nl You can choose the company that supplies your electricity.
§ 60 ’ Vislt papowerswitch.com or www.aca.state.pa.us for supplier offers.
> 45 If you are shopplng, know your contract explration date.
; 0 - —| | Here's the information you need to shop:
2 15 @ Lb {L —1{ | Bill Account Number: 20631-35000 Rate Schedule: RS {Residential)
o L LM [E [L :ﬂlﬂ DE 0= Current Supplier: PPL Electric Utllities
I F M A M O N D PPL Electric Utilities price to compare for your rate is $0.07491 per kWh.
Months This changes the 1st of june and December.
Moty | Gad o ' '
geilcdl (eey _ Tamp- | Manage Your Account
Nov 2016 30 204 7 | ssF | Pay Your Bill Online Options (pplelectric.com) |
Nov 2015 32 770 24 [ 53F Online: Visit pplelectric.com |- Report an outage/check outage status
- Phone: Call 1-800-342-5775 - Make a payment, view your bill and
o T .
BillinglRcGodil W | Mail: Use envelope provided | usage history.
Nov 2 Actual 16234 Card: MasterCard, Discover, |- Signup for alerts.
Oct 3 Actual 16030 Visa or debit, call - Enroll in paperless billing, automatic
1-800-672-2413 bill pay, budget bllling.
30 Days kWh Billed 204 (service fee applles) |. Vle‘w your rate schedule at:
TRl Ues | v ety pplelectric.com/rates
Dec 2015 - Nov 2016 7736 645 Correspondence:
Customer Services, 827 Hausman Road, Allentown, PA 18104-9392
Dec 2014 - Nov 2015 8862 739

PPL Elactric Utilitles

AB 01 002170 93694 B 10 €
g R UU N SU N R

NAOMI VILLAGE RESORTS
% JIAN ZHENG
P. 0. BOX 608

MOUNTAIN HOME, PA 18342-0603

Other important Information on the back of this bill >

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

BilIFACCtANOY IAmountibuel
20631-35000 | Nov 23, 2016 $212.61
Amount Enclosed:

PPL ELECTRIC UTILITIES
P.0. BOX 9001845
LOUISVILLE, KY 40290-1845

| LT YTt PRt 1Y P EE LY RT3 | TR L T T

1 49000021226190000212kL5 2063135000

002170 tf$

126




Your Message Center Billing Details - (Bill Acct. 20631-35000) Page 2
* The $170.35 balance Includes $0.80 In prior late Previous Balance $170.35
pay;”e”‘ C’l‘argzsl'l Balance as of Nov 2, 2016 $170.35
* With paperless billing, you can receive and pay your -
PPL Electric Utllities gll s online. The process is free, gz;&g::t{;raa::!':;eg: Iégﬁgt,l?\fov 2
quick, convenlent and secure. To learn more or sign up, Distribution Chaa: ps
visit pplelectric.com. Cus%omer Chagr o
¢ Information about appllance energy use and tips on 204 kWh at 4,6%000000&: per kWh
saving energy are available through the Energy Library PA Sales Tax
on our Web site, pplelectric.com/e-power Total Distribution Charges $26.23
» Before digging around your home or property, you Generatlon & Transmission Charges for Oct 3 - Nov 2
should always call the state's One Call notification Transmission Charge:
system to locate any underground utllity lines. You can 204 kWh at 1.55900000¢ per kWh 3.18
d}s this by sllmply dialing 81f1, which rlvill cotr;nfect you to Gencterathg Chadr e:e
the One Call system, Be safe and call 811 before you apacity and tner
dig. Y Y 264 kWh at 5.93200000¢ per kwh 1210
o Heating your home is the biggest part of your winter Total Generatlon & Transmission Charges $15.28
enertgg‘ neée'ds- ChecrT your gﬁaﬂng svsteén éilger(S) Other Charges for PPL Electric Utllities
monthiy. Ciean or change filters as needed. You can
save money since your system wlil use tess energy. Late Payment Charge 0.75
Total of Other Charges $0.75
) Amount Due By Nov 23, 2016 $212.61
General Information y :
Account Balance $212.61
Generation prices and charges are set by the electric
generation supplier you have chosen. The Public Utitity
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmisslon prices and services.
PPL Electric Utllities uses about $2.54 of this bill to pay
state taxes and about $12.40 Is used to pay the PA Gross
Receipts Tax.
Understanding Your Bill
Customer Charge - Monthly charge to recover costs of billing, Smgrt Meter Rider - Monthly charge to recov%r costs associated
meters and equipment. wlith the smart meter programs approved by the PUC.

Distribution Charge - Monthly charge to recover costs of local

equipment used to deliver electricity from high-vo taq
transmission [Ines {see Transmisgon Charge) and safe
voltage for use in your home or business.

Generation Charge - Monthly charge to recover the cost of the

production or purchase of electricity.

kWh (Kilowatt-hour) - A measure of how m%ch electrlcit?l

household uses. One kilowatt-hour equals the amount ¢
used by ten 100-watt lights left on for one hour.

e
y step down

your
electricity

Transmission Charge - Monthly charge to recover the cost of

moving electricity over hl%h-voltage transmission lines from
eneration facilities to PPL Electric Utllities' distribution lines (see
istributlon Charge}.

Tyxe‘s) ?f Meter Readings:
ctual - Measures your monthly electricity use based on an actual
reading. F‘

Late Payment Charge - Charge added if you do not pay your biil by

the due date.
Rate RS - Rate for service to a private home.

$42.26




PPL Eloctric Utllitios

Pay/Manage your Questions? Please

Page 1

account online at

contact us by Nov 23.
pplelectric.com

1.800-DIAL-PPL

(1-800-342-5775)

BillJAcctYN oY IAmountibue]
20431-35004 | Nov 23, 2016 $358.17

Mon-Sun: 7am to 10pm

Your EIé‘cﬁ?\?@sage Profile

Billing Summary

(Bilting detalls on back)

Service to:

NAOMI VILLAGE RESORTS

NAOMI CAB 11

RR 2

CRESCO, PA 18326
Meter: 84593309

Your next meter reading is on or about Dec 2, 2016.

This section helps you understand your year-to-year
electric use by month, Meter readings are actual unless

otherwise noted.

Balance as of Nov 2, 2016 $288.33
Charges:
Total Distribution Charges $38.00
Total Generation & Transmission Charges $31.84
Total Current Charges $358.17
Amount Due By Nov 23, 2016 $358.17|
Account Balance $358.17

(2015 [ 2018 How To Shop For Electricity
o » _ You can choose the company that supplies your electricity.
ES 75 Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
= 6 — 1 If you are shopping, know your contract explration date.
‘E s |~ i .—[. ; , Here's the Information you need to shop:
5 ® i Bill Account Number: 20431-35004 Rate Schedule: RS (Residentlal)
& 15 ' | mmwﬂjﬂji Current Suppller: PPL Electric Utilities
0 ' AL |! PPL Electric Utllittes price to compare for your rate is $0.07491 per kWh,
JFM A M I ) A S O ND This changes the 1st of June and December.
Months

iMonthiy] I | oy | I AVerage
Bilicdly . Gam | Manage Your Account

Nov 2016 30 425 14 55F | Pay Your Bill Online Options {pplelectric.com) |

Nov 2015 32 1598 50 53F Online: Visit pplelectric.com - Report an outage/check outage status

Phone: Call 1-800-342-5775 - Make a payment, view your bill and
TR { 0
BillinglReriod Ly el ' Mall: Use envelope provided | Usage history.
Nov 2 Actual 55622 Card: MasterCard, Discover, |- SIgn up for alerts.
Oct 3 Actual 55197 Visa or debit, call - Enrolt In paperless billing, automatic
1-800-672-2413 hill pay, budget billing.
30 Days kwh Billed | 425 {service fee applies) |. view your rate schedule at:

NearlyIcomparisonRikota [Us AV eXMOont A vl pplelectric.com/rates

Dec 2015 - Nov 2016 15101 1258 Correspondence:

Dec 2014 - Nov 2015 12096 1008 Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

PPL Eloctric Utllition

AB 01 002171 93694 B 10 E

T L T e g U T e L L e e |
NAOMI| VILLAGE RESORTS

%JIAN ZHENG
PO BOX 609

MOUNTAINHOME, PA 18342-0609

Other important Information on the back of this bill =

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

[BillJACCtINOY [Amountbue]
20431-35004 | Nov 23, 2016 $368.17

Amount Enclosed:

b

P.O. BOX 9001845

PPL ELECTRIC UTILITIES
LOUISVILLE, KY 40290-1845

A T R TH U R R S T T O R T TTTRT R

1 090000358179000035817) 2043135004

00217% 1t




Your Message Center

* The $288.33 balance includes $0.87 in prlor late
payment charges.

* With paperless billln%, Ou can recelve and pay your
PPL Electric Utliities bills online. The process is free,
quick, convenient and secure. To learn more or slgn up,
visit pplelectric.com.

s Information about appliance energy use and tips on
saving energy are available throu7h the Energy Library
on our Web site, pplelectric.com/e-power

¢ Before digging around your home or property, you
should always call the state's One Call notification
system to locate any underground utility lines. You can
do this by simply dialing 811, which will connect you to
gl\e One Call system. Be safe and call 811 before you
g.

o Heating your home Is the biggest part of your winter
energy needs. Check your heating system fliter(s)
monthly. Clean or change fliters as needed. You can
save money since your system will use less energy.

General Information

Generation prices and charges are set bz\ the electric
generation supplier you have chosen. The Public Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Electric Utilities uses about $4.28 of this bill to pay
state taxes and about $20.89 is used to pay the PA Gross
Recelpts Tax.

Understanding Your Bill

Billing Details - (Bill Acct. 20431-35004) Page 2

Previous Balance
Balance as of Nov 2, 2016

$288.33
$288.33

Charges for - PPL Electric Utilities
Residentlal Rate: RS for Oct 3 - Nov 2
Distribution Charge:
Customer Char%e
425 kWh at 4.60000000¢ per kWh
PA Tax Adj Surcharge at -0.01700000%
PA Sales Tax

Total Distributlon Charges

Generation & Transmission Charges for Oct 3 - Nov 2
Transmission Charge:
425 kWh at 1.55900000¢ per kWh
Generatlon Charge:
Capacity and nerggy
425 kWh at 5.93200000¢ per kWh

Total Generation & Transmission Charges

G

-0.01
3.96
$38.00

6.63

25.21
$31.84

Amount Due By Nov 23, 2016 $358.17

Account Balance $358.17

Customer Charge - Monthly charge to recover costs of bllling,

meters and equipment.

Distribution Charge - Monthly charge to recover costs of local

equipment used to deliver electricity from high-volta

e
transmission lines {see Transmission Charge} and safe%y step down

voltage for use In your home or business.

Generation Charge - Monthly charge to recover the cost of the

production or purchase of electricity.

kWh {Kilowatt-hour) - A measure of how much electrlcit¥

housebhold uses. One kilowatt-hour equals the amount o
used by ten 100-watt lights left on for one hour.

Rate RS - Rate for service to a private home,

St?te Tax Adjustment Surcharge - Monthly charge or ¢credit to
reflect changes in various state taxes. The surcharge may vary by
bill component.

Transmission Charge - Monthly charge to recover the cost of

moving electricity over hi%h-voltage transmission lines from
eneration facilities to PPL Electric Utllities’ distribution lines (see
istribution Charge}.

TyRe{s) of Meter Readings:
your C

electricity ~ reading,

Smart Meter Rider - Monthly charge to recover costs associated

with the smart meter programs approved by the PUC

$69.84

ual - Measures your monthly electriclty use based on an actual =




Page 1

J@ Pav/Manasﬁ your Cluestions?bPleNase ,
account online at contact us by Nov 23,
ppl & pplelectric.com 1-800-DIAL-PPL BillfAcctiNoN AmouatDue
(1-800-342-5775) 19431-35010 | Nov 23,2016 |  $481.83

PPL Eloctrie Utllites -~ Mon-Sun: 7am to 10pm

. L

Your Elqg¢tric Usage Profile Billing Summary (Billing details on back)
Service to: e Balance as of Nov 2, 2016 $441.18
NAOMI VILLAGE RESORTS Charges:
Egg@g%iﬂgggﬁ Total Distribution Charges $25.60

. Total Generation & Transmission Charges $14.38
Meter: 84593350
Your next meter reading Is on or about Dec 2, 2016. Total Other Charges $0.67
This section helps you understand your year-to-year Total Current Charges $481.83

electric use by month, Meter readings are actual uniess
otherwise noted.

s«mﬁ[

lAmount Due By Nov 23, 2016

A Balan 481,
[J2015  [J2016 ccount Balance $481.83
% | |How To Shop For Electricity
g & | | You can choose the company that supplies your electricity.
F ' | [VIsit papowerswitch.com or www.oca.state.pa.us for supplier offers. -
§ 45 —ATH If you are shopping, know your contract explration date.
‘;b 30 —R : _l Here's the information you need to shop:
< 15 H R 18 By Bill Account Number: 19431-35010 Rate Schedule: RS (Residential) =
0 LB N &J D\nﬂs_!m[]_ Current Supplier: PPL Electric Utilities g
JFMAM) L A S 0 ND PPL Electric Utilitles price to compare for your rate is $0.07491 per kWh. |
Months This changes the 1st of June and December.
Moadly o " CvaEm
Gompatisonjifeilcdll ey | Manage Your Account
Nov 2016 30 192 6 55F | Pay Your Bill Online Options {pplelectric.com)
Nov 2015 32 1205 | 38 53F Online: Visit pplelectric.com |- Report an outage/check outage status
== - . Phone: Call 1-800-342-5775 - Make a payment, view your blif and
iy ne] Mall: Use envelope provided | usage history.
Nov 2 Actual 41711 Card: MasterCard, Discover, |- Sign up for alerts.
Oct 3 ! Actual 41519 Visa or debit, call - Enroll in paperless billing, automatlc
1-800-672-2413 blll pay, budget billing.
30 Days | kwhBilled 192 (service fee applles) |. view your rate schedule at:
Ve Comeromn | eElUe | Ay, oty | | Pplelectric.com/rates
Dec 2015 - Nov 2016 10511 876 | Correspondence: foad Al oA 18106.63
r ices, H , n n, -9392
Dec 2014 - Nov 2015 9772 814 , Customer Services, 827 Hausman Road, Allentow

o 19431-35010 | Nov 23, 2016 $481.83
PPL Electric Utllitioa

Other important information on the back of this bill >

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

126

Amount Enclosed:

AB 0% 002172 93694 B 10 E
T CEU TR P ALY e L T |t A T FLLT L b .

NAOMI VILLAGE RESORTS
%JIAN ZHENG

PO BOX 609

MOUNTAINHOME, PA 18342-0609

PPL ELECTRIC UTILITIES
P.0. BOX 9001845
LOUISVILLE. KY 40290-1845

T TR P L T [ R [ TR I

1 b600004818360000481837 1943135010




Your Message Center

* The $441.18 balance includes $13.16 in prior late
payment charges.

o With paperless bllling, you can receive and pay your
PPL Electric Utilities bills online, The process Is free,
quick, convenient and secure. To fearn more or sign up,
visit pplelectric.com.

¢ |Information about appliance energy use and tips on
saving energy are avallable thr0u7h the Energy Library
on our Web site, pplelectric.com/e-power

o Before digging around your home or Froperty, you
should always call the state's One Call notiflcation
system to locate any underground utility lines. You can
do this by simply dialing 811, which will connect you to
Ehe One Call system. Be safe and call 811 before you

ig.

¢ Heating your home s the blggest part of your winter
energy needs. Check your heating system fliter(s)
monthly. Clean or change filters as needed. You can
save money since your system will use less energy.

General Information

Generation prices and charges are set by the electric
generation supplier you have chosen. The Public Utlity
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Electric Utilities uses about $5.80 of this bill to pay
state taxes and about $28.29 is used to pay the PA Gross
Receipts Tax.

Understanding Your Bill

Billing Details - (Bill Acct. 19431-35010) Page 2
Previous Balance $441.18
Balance as of Nov 2, 2016 $441.18
Charges for - PPL Electric Utllitles
Resldential Rate: RS for Oct 3- Nov 2
Distrlbution Charge:

Customer Char%e

192 kWh at 4.60000000¢ per kWh
PA Sales Tax
Total Distribution Charges $25.60
Generation & Transmission Charges for Oct 3 - Nov 2
Transmission Charge:

192 kWh at 1.55900000¢ per kWh 2.99
Generation Char%e:

Capacity and Ene 933(

192 kWh at 5.93200000¢ per kWh 11.39

Total Generation & Transmission Charges $14.38
Other Charges for PPL Electric Utllities
Late Payment Charge 0.67
Total of Other Charges $0.67
Amount Due By Nov 23, 2016 $481.83
Account Balance $481.83

meters and equipment.

equipment used ta dellver electricity from high-vo taq
transmission lines (see Transmisgon Charge) and safe
voltage for use in your home or business.

production or purchase of electricity.

household uses. One kilowatt-hour equals the amount o
used by ten 100-watt lights left on for one hour.

the due date.
Rate RS - Rate for service to a private home.

$40.65

Customer Charge - Monthly charge to recover costs of bllling,

Distribution Charge - Monthly charge to recover costs of local
e
y step down

Generation Charge - Monthly charge to recover the cost of the

your

kWh (Kilowatt-hour) - A measure of how m%ch electriclt¥
t electricity

Smart Meter Rider - Monthly charge to recov%r costs associated
with the smart meter programs approved by the PUC.

Transmission Charge - Monthiy charge to recover the cost of

movling electricity over hi%h-voltage transmission lines from
eneration facllities to PPL Electric Utilities’ distribution lines {see
istribution Charge).

TVRQP’ ?f Meter Readings:
ctual - Measures your monthly electricity use based on an actual
reading. t

!

Late Payment Charge - Charge added If you do not pay your bill by




PPL Eloctric Utiition

Pay/Manage your
account online at
pplelectric.com

contact us by Nov 23.

1-800-DIAL-PPL

(1-800-342-5775)
Mon-Sun: 7am to 10pm

Questions? Please

Page 1

BillfAcctANOY Buelbate] fAmountbue]
19231-35005 | Nov 23, 2016 $175.59

oy
Your Electric Usage Profile

Billing Summary

(Billing details on back)

<, )
Service to: % w7

NAOMI VILLAGE RESORTS

COTTAGE 22 RR 2
CRESCO, PA 18326

Meter: 84593343

Your next meter reading is on or about Dec 2, 2016.

This section helps you understand your year-to-year

Balance as of Nov 2, 2016

Charges:

Total Distribution Charges

Total Generation & Transmisslon Charges

Total Other Charges

Total Current Charges

$146.44

$20.70
$7.49
$0.96

$175.59

electric use by month. Meter readings are actual unless ]Amount Due By Nov 23, 2016 $175.5§]
otherwise noted. Account Balance $175.59
2015 [J2o16 )
e How To Shop For Electricity
g 173 You can choose the company that supplies your electricity.
= M Visit papowerswitch.com or www.oca.state.pa.us for supplier offers,
i 105 —m— if you are shopping, know your contract expiration date.
; 70 in ) Here's the information you need to shop:
- : m BIll Account Number: 19231-35005 Rate Schedule: RS {Residentlal) B
0 A8 B A Current Supplier: PPL Electric Utllitles o
PEMAM LA 0 ND PPL Electric Utilitles price to compare for your rate Is 50.07491 per kWh. |
Months This changes the 1st of June and December.
CompanisonjBilicd , WmR: | Manage Your Account
Nov2016 | 30 100 3 | ssF Pay Your Bill Online Options (pplelectric.com)
Nov2015 | 32 2476 77 | 53F Online: Visit pplelectric.com |- Report an outage/check outage status
——— . . Phone: Call 1-800-342-5775 - Make a payment, view your bill and
BIREIGEriod] VD€ Mail: Use envelope provided | usage history.
Nov 2 Actual 78783 Card: MasterCard, Discover, - Signup for alerts.
Oct 3 Actual 78683 Visa or debit, call - Enroll In paperless;lbifllng, automatic
1-800-672-2413 bill pay, budget billing.
30 Days [ kwhBilled 100 (service fee applies)  |. view your rate schedule at:
rota[UscIlAVeXMonthiy) pplelectric.com/rates
Dec 2015 - Nov 2016 19197 | 1600 Corr ESPO":B"C6= . foad Al oA 181045352
Customer Services, 827 Hausman Road, Allentown, -
Dec 2014 - Nov 2015 17660 | 1472 t v

PPL Eloctric Utllittoo

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

AB 01 002173 93694 B 10 E

'Il’lllllllllIllIllI'll'll'llll'll'llll'll'lI'I'lllll'll'l'lllll'
NAOM! VILLAGE RESORTS

%JAN ZHENG
PO BOX 609

MOUNTAINHOME,

PA 18342-0609

Other important information on the back of this blll =2

126

BillFACCtIN O IAmountibuel
19231-35005 | Nov 23, 2016 $175.59

Amount Enclosed:

UL

PPL ELECTRIC UTILITIES
P.0. BOX 9001845
LOUISVILLE, KY 40290-1845

N e e e L

1 4400001755940000%75599 1923135005

YoLl




Your Message Center

* The $146.44 balance includes $0.75 In prior late
payment charges.

¢ With paperless billing, you can receive and pay your
PPL Electric Utllities bills online. The process is free,
quick, conventent and secure. To learn more or sign up,
visit pplelectric.com.

s Information about appliance energy use and tips on
saving energy are available throu7h the Energy Library
on our Web site, pplelectric.com/e-power

e Before digging around your home or property, you
should always call the state's One Call notification
system to locate any underground utility lines. You can
do this by simply dialing 811, which will connect you to
Ehe One Call system. Be safe and call 811 before you

ig.

s Heating your home is the biggest part of your winter
energy needs. Check your heating system filter(s}
monthly. Clean or change filters as needed. You can
save money since your system will use less energy.

General Information

Generation prices and charges are set bp the electric
generatlon supplier you have chosen. The Publlc Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Electric Utilities uses about $2.10 of this bl to pay
state taxes and about $10.26 is used to pay the PA Gross
Recelpts Tax.

Understanding Your Bill

Billing Details - (Bill Acct. 19231-35005) Page 2
Previous Balance $146.44
Balance as of Nov 2, 2016 $146.44
Charges for - PPL Electric Utilitles
Residential Rate: RS for Oct 3 - Nov 2
Distribution Charge:

Customer Char%e 4.50

100 kWh at 4.60000000¢ per kwh
PA Sales Tax 1.
Total Distribution Charges $20.70
Generation & Transmisston Charges for Oct 3 - Nov 2
Transmission Charge:

100 kWh at 1.55900000¢ per kWh 1.56
Generation Charge:

Capacity and nerggv

100 kWh at 5.93200000¢ per kWh 5.93

Total Generation & Transmission Charges $7.49
Other Charges for PPL Electric Utilities
Late Payment Charge 0.96
Total of Other Charges $0.96
Amount Due By Nov 23, 2016 $175.59|
Account Balance $175.59

Customer Charge - Monthly charge to recover costs of bllling,
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local
equipment used to deliver electricity from hlgh-volta%e
transmission lines (see Transmisgon Charge) and safely step down
voltage for use in your home or business.

Generation Charge - Monthly charge to recover the cost of the
production or purchase of electricity.

kWh (Kilowatt-hour) - A measure of how much electrlcity your
household uses. One kilowatt-hour eguals the amount of electricity
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added if you do not pay your bill by
the due date.

Rate RS - Rate for service to a private home.

$29.15

Smart Meter Rider - Monthly charge to recov%r costs associated
with the smart meter programs approved by the PUC.

Transmission Charge - Monthly charge to recover the cost of

moving electricity over hi%h-voltage transmission lines from
eneration facllitles to PPL Electric Utilities' distribution lines {see
istribution Charge).

TVRe{s) ?f Meter Readings: _
ctual - Measures your monthly electricity use based on an actual

reading. s
|m'3v”




Page 1

Pay/Managle your Questions?bPIeNase )
account online at contact us by Nov 23,
pp .E:;_- pplelectric.com 1-800-DIAL-PPL BillacctiNo} l amountioue
“ (1-800-342-5775) 18831-35001 | Nov 23, 2016 $310.94
PPL Eloctric Utliitieo Mon-Sun: 7am to 10pm
Ry,
Your Elegtric Usage Profile Billing Summary (Billing details on back)
Service to: - Balance as of Nov 2, 2016 $245.38
NAOMI VILLAGE RESORTS Charges:
EQES?ORE 391% 3RZR62 Total Distribution Charges $35.76
! Total Generation & Transmission Charges $28.69
Meter: 84593340
Your next meter reading is on or about Dec 2, 2016. Total Other Charges . sn
This section helps you understand your year-to-year Total Current Charges $310.94
electric use by month, Meter readings are actual unless [Amount Due By Nov 23, 2016 $310.94\
otherwise noted. Account Balance $310.94
[J2015 [12016 '
90 How To Shop For Electricity
§ 75 You can choose the company that supplles your electricity.
> 60 ' Vlisit papowerswitch.com or www.oca.state.pa.us for supplier offers. -
E 45 I— - If you are shopping, know your contract explration date.
B 30 1B K K= — | Here's the Information you need to shop:
3 g 18 & _E——_ﬁ — | 8 Account Number: 18831-35001 Rate Schedule: RS (Residential) =
ol LAl SIN Do (BIE] | |curent Suppller: PPL Electric Utillties 2
bFwMmaAaMI ) A S OND PPL Electric Utilities price to compare for your rate is $0.07491 per kWh. |8
Months This changes the 1st of June and December.

Meadly ' — ' !
CompagisonjgBilled emp} Manage Your Account
Nov 2016 30 383 13 55F | Pay Your Bill Online Options (pplelectric.com) |
Nov 2015 32 693 22 53F Online: Visit pplelectric.com |- Report an outage/check outage status
' Phone: Call 1-800-342-5775 - Make a payment, view your bill and
Billing{Reciod Ly Dl Mail: Use envelope provided | Usage history.
Nov 2 Actual 48833 Card: MasterCard, Discover, |- Sign up for alerts.
Oct 3 Actual 48450 Visa or debit, call - Enroll in paperless billing, automatic
- 1-800-672-2413 bill pay, budget bilting.
30 Days | kwWhBilled | 383 (service fee applies) | . view your rate schedule at:
= pEien | WEluee | A My pplelectric.com/rates
Dec 2015 - Nov 2016 12035 1003 C°"“P°"S"e"i°e= 527 foad Al oA 181 )
, , town, 4-
Dec 2014 - Nov 2015 3832 236 Customer Services Hausman Roa entow 8104-939
Other important information on the back of this bill =
s Return this stub in the envelope provided with a check payable to PPL Electric Utilities. «
RN 18831-35001 | Nov 23, 2016 $310.94
PPL Eloctric Utilitios

Amount Enclosed:;
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Your Message Center

* The $245.38 balance includes $5.30 In prior late
payment charges.

® With paperiess bbl1lng, you can receive and pay your
PPL Electric Utilities bllls online, The process is free,
quick, convenient and secure. To learn more or sign up,
visit pplelectric.com.

* Information about appliance energy use and tips on
saving energy are avallable through the Energy Library
on our Web site, pplelectric.com/e-power

¢ Before digging around your home or property, you
should always call the state's One Call notificatlon
system to locate any underground utllity lines. You can
do this by simply dialing 811, which will connect you to
g;e One Call system. Be safe and call 811 before you
B

¢ Heating your home Is the biggest part of your winter
energy needs. Check your heating system filter(s)
monthly. Clean or change fliters as needed. You can
save money since your system will use less energy.

General Information

Generation prices and charges are set by the electric
generation supplier you have chosen. The Public Utillty
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission reguiates
transmission prices and services.

PPL Electric Utilities uses about $3.71 of this bill to pay
state taxes and about $18.13 is used to pay the PA Gross
Receipts Tax.

Understanding Your Bill

Billing Details - (BIll Acct. 18831-35001)

Page 2

Previous Balance $245.38

Balance as of Nov 2, 2016

$245.38

Charges for - PPL Electric Utilities
Residential Rate: RS for Oct 3 - Nov 2
Distribution Charge:
Customer Char%e
383 kWh at 4.60000000¢ per kWh 17.
PA Tax Adj Surcharge at -0.01700000% -0.01
PA Sales Tax 3.65

Total Distribution Charges

Generation & Transmisslon Charges for Oct 3 - Nov 2
Transmission Charge:
383 kWh at 1.55900000¢ per kWh
Generation Charge:
Capacit\/(and nerggg/
383 kWh at 5,93200000¢ per kwh

Total Generatlon & Transmission Charges

5.97

22.72

$35.76

$28.69

Other Charges for PPL Electric Utilities
Late Payment Charge

Total of Other Charges

1.11

$1.11

Amount Due By Nov 23, 2016

$310.94

Account Balance

$310.94

Customer Charge - Monthly charge to recover costs of billing,
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local
equipment used to deliver electricity from hlgh-volta%e
transmission lines (see Transmlsgion Charge) and safely step down
voltage for use in your home or business.

Generation Charge - Monthly char%e to recover the cost of the
production or purchase of electriclty.

kWh {Kilowatt-hour) - A measure of how m%ch electrlcit¥
household uses. One kliowar%-thour equals the amount o
used by ten 100-watt lights left on for one hour,

Late Payment Charge - Charge added if you do not pay your bill by
the due date.

Rate RS - Rate for service to a private home.

your

$65.56

electricity TVRE{" ?f

Smart Meter Rider - Monthly charge to recover costs associated
with the smart meter programs approved by the PUC.

St?te Tax Adjustment Surcharge - Momghly charge or credit to
reflect changes In various state taxes. The surcharge may vary by
bill component.

Transmission Charge - Monthly charge to recover the cost of

moving eIectricitY over high-voltage transmission lines from
eneration facllitles to PPL Electric Utllitles’ distribution lines {see
istribution Charge).

Meter Readings: !
é:la - Measures your monthly electricity use based on an actual
reading.




~ Pay/Manage your

Questions? Please

Page 1

W account online at contact us by Nov 23. T
E@p e pplelectric.com 1-800-DIAL-PPL BillfAcctNos amountjoue]
(1-800-342-5775) 18631-35005 | Nov 23,2016 |  $1,114.87

PPL Eloctric Utiition Mon-Sun: 7am to 10pm

Pt . . .
Your Electric USage Profile Billing Summary (BHling details on back)
Service @:ss - oess? Balance as of Nov 2, 2016 $934.81
NAOMI VILLAGE RESORTS Charges:
CAB 24 RR 2 Total Distribution Charges $83.16
CRESCO, PA 18326
Meter: 84593341 Total Generatton & Transmission Charges $95.36
Your next meter reading is on or about Dec 2, 2016. Total Other Charges 51.54
This section helps you understand your year-to-year Total Current Charges $1,114.87

electrlc use by month. Meter readings are actual untess

lamount Due By Nov 23, 2016
otherwise noted. ‘ :

$1,114ﬁ

Al . .
2o [J 2006 ccount Balance $1,114.87
_ o How To Shop For Electricity
§ 173 You can choose the company that supplies your electriclty.
3 140 ™ Visit papowerswitch.com or www.oca.state.pa.us for supplier offers. -
g 105 If you are shopping, know your contract expiration date.
‘; 0 — 18 B Here's the information you need to shop:
< 33 1@ o :E— e — —Eﬁm Bill Account Number: 18631-35005 Rate Schedule: RS (Residential) =
0 | B E .E:EJ:[L .?:1_| Current Supplier: PPL Efectric Utilities g
) FMAMI L A S O ND PPL Electric Utiities price to compare for your rate Is 50.07491 per kwh. |
Months This changes the 1st of June and December,
Meatily | Cee 0 E_ :
Gompagisony [WUleey | Wamp | Manage Your Account
Nov 2016 30 1273 42 5SF Pay Your Bill Online Options (pplelectric.com) |
Nov 2015 32 862 27 53F Online: Visit pplelectric.com |- Report an outage/check outage status
— - . - Phone: Call 1-800-342-5775 - Make a payment, view your blll and
Reriod Lypel } Mail: Use envelope provided |  Usage history.
Nov 2 Actual 84876 Card: MasterCard, Discover, |- SIgn up for alerts.
Oct 3 Actual 83603 \lllgzgreggb;t‘ilcglf - E?”roil Ingager{e;lsiipllllng, automatic
- -eUU-6/4- pay, budge Ing.

30 Days kwh Billed 1273 (service fee applies) |. view your rate schedule at:
W{ﬂﬁ?@ﬂﬁm [0t [Use) mmﬂﬁﬁﬂ? pplelectric.com/rates .,
Dec 2015 - Nov 2016 22486 1874 CO"GSPWS“"::“ 627 fond. Al oA 18104.9352 :

) H , Allen , - Y
Dec 2014 - Nov 2015 25738 2145 Customer Services ausman Roa entown e

Other important information on the back of this bill > &

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

128

p’p Il AGEL AT B
PPL Eloctric uunuo - 18631-35005 Nov 23, 2016 $1.114.87

Amount Enclosed:

AB 01 002175 93694 B 10 E
3‘5‘3\%‘!51%385 RESORTS PPL ELECTRIC UTILITIES
0 BOX 600 P.O. BOX 9001845

LOUISVILLE, KY 40290-1845
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Your Message Center Billing Details - (Bill Acct. 18631-35005) Page 2
¢ The $934.81 balance includes $27.39 in prlor late Previous Balance $934.81

payment charges. Balance as of Nov 2, 2016 $934.81
e With paperless billing, you can receive and pay your N

PPL Electric Utilities bills online. The process Is free, EZ;:jgee:JaoeraI::!.g;e;:grrl(c)gﬂ;it‘i?“sov 2

quick, convenlent and secure. To learn more or sign up, Distribution Cha}ge~

visit pplelectric.com. Customer Charge 14.50
o Information about appliance energy use and tips on 1,273 kWh at 4.60000000¢ per kWh

saving energy are available through the Energy Library PA Tax Adj Surcharge at -0.01700000% -U.

on our Web site, pplelectric.com/e-power PA Sales Tax 10.11
o Before digging around your home or property, you Total Distrlbution Charges $83.16

should always call the state's One Call notification Generation & Transmission Charges for Oct 3 - Nov 2

system to locate any underground utility lines. You can |Transmission Charge:

do this by simply dialing 811, which will connect you to 1,273 kWh at 1.55800000¢ per kWh 19.85

the One Call system. Be safe and call 811 before you Generation Charge:

dig. Capacity and nersgy
¢ Heating your home Is the biggest part of your winter 1,273 kWh at 5.33200000¢ per kWh 7551

energy needs. Check your heating system fliter(s) Total Generation & Transmission Charges $95.36

monthly. Clean or change filters as needed. You can Other Charges for PPL Electric Utilities

save money since your system will use less energy. Late Payment Charge 1.54

Total of Other Charges $1.54

General Information Amount Due By Nov 23, 2016 $1,114.87
Generation prices and charges are set br} the electric Account Balance $1,114.87

generation supplier you have chosen. The Public Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Electric Utilities uses about $13.36 of this bill to pay
state taxes and about $65.18 is used to pay the PA Gross
Receipts Tax.

Understanding Your Bill

Customer Charge - Monthly charge to recover costs of billing,

meters and equipment.

Distribution Charge - Monthly charge to recover costs of local

equlpment used to deliver electricity from hlgh-volta§e
transmission lines (see TranSmlsEIOn Charge) and safe
voltage for use in your home or business.

Generation Charge - Monthly charge to recover the cost of the

production or purchase of electricity.
kWh (Kilowatt-hour) - A measure of how much electricit

household uses. One kilowatt-hour equals the amount o¥

used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added If you do not pay your bill by

the due date.
Rate RS - Rate for service to a private home.

$180.06

y step down

Smart Meter Rider - Monthly charge to recover costs associated
with the smart meter programs approved by the PUC.

St?te Tax Adjustment Surcharge - Monthly charge or credit to
reflect changes in various state taxes. The surcharge may vary by
bill component.

Transmission Charge - Monthly charge to recover the cost of
moving electricItY over hi%h-voltage transmission lines from

eneration facllities to PPL Electric Utilities' distribution lines (see
your istribution Charge).

electricity Tygeis) ?f Meter Readings: ,
cagla - Measures your monthly electricity use based on an actual
reading.




R Pay/Managf your Questions?bPlilase ) Page 1
e account online at contact us by Nov 23. T
pp S pplelectric.com 1-800-DIAL-PPL BillJAcctyno} Amounybue
o (1-800-342-5775) 18431-35009 | Nov 23, 2016 $90.79
PPL Eloctric Utiittion Mon-Sun: 7am to 10pm
L ‘-‘%« » .
Your Elegfrlc Ugage Profile Billing Summary (Bllling detalls on back)
Service to: LA Balance as of Nov 2, 2016 $56.97
NAOMI VILLAGE RESCRTS Charges:
EQES%ZSOngAzlsaze Total Distribution Charges $23.04
' Total Generation & Transmission Charges 10.78
Meter: 84593342 ° ges __ 51078
Your next meter reading is on or about Dec 2, 2016. Total Current Charges $90.79
This section helps you understand your year-to-year /Amount Due By Nov 23, 2016 $90.79]
electric use by month. Meter readings are actual unless  Account Balance $90.79
otherwise noted.
a5 [Ja0e How To Shop For Electricity

20 You can choose the company that supplies your electricity.
£ " Visit papowerswitch.com or www.oca.state.pa.us for supplier offers,
< 60 If you are shopping, know your contract explration date.
o
; 45 Here's the information you need to shop:
s 30 —1B-ME Bill Account Number; 18431-35009 Rate Schedule: RS {Resldentlal)
£ 15 — s | [E M Current Suppller: PPL Electric Utilities
0 = .} Emﬁgﬂﬂ-hcﬂﬂ!l]_ PPL Electric Utilities price to compare for your rate is $0.07491 per kWh.
b EM oA M T ) A S O ND This changes the 1st of June and December.
Months
[Mkmﬂtliy " (Days] } ' [Average] ' [Averagel
Gompertben | Blld | o0 _ W | Manage Your Account
Nov 2016 30 144 5 5SF Pay Your Bl Online Options (pplelectric.com)
Nov 2015 32 276 9 S3F Online: Visit pplelectric.com |- Report an outage/check outage status
— ; - Phone: Call 1-800-342-5775 - Make a payment, view your bill and
BillingIRETiod] LUy P Mall: Use envelope provided | usage history.
Nov 2 Actual 34995 Card: MasterCard, Discover, |- Sign up for alerts.
Oct 3 Actual 34851 Visa or debit, call - Enroll In paperless bllling, automatic
- 1-800-672-2413 bill pay, budget billing.
30 Days | kwh Billed 144 (service fee applies) | . Vle|w| you{ rate schedtle at: |
m— - Tl | A ey pplelectric.com/rates
Dec 2015 - Nov 2016 8101 675 Correspondence: 427 Coag Al oA 18104.5392
Customer Services, Hausma , ntown, -
Dec 2014 - Nov 2015 8383 | 699 e n foad, Afentow

PPL Eiectric Liliitioa

AB 01 002176 93694 B 10 E

AT U U U A T AL U B P THTTRU

NAOMI VILLAGE RESORTS
%JIAN ZHENG

PO BOX 609

MOUNTAINHOME, PA 18342-0609

Other important information on the back of this bill =

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

BillJACCtINOY IAmount{iDue]

18431-35009 | Nov 23, 2016 $90.79

Amount Enclosed:

PPL ELECTRIC UTILITIES
P.O. BOX 9001845
LOUISVILLE, KY 40290-1845

L1 YERERLLET || LTS TR LT Yk Y L T e i
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Your Message Center Billing Details - (Bilt Acct. 18431-35009) Page 2
D Wl'fhE apelrleuss”ilollliln%," ou cl?n rqrchelve and payfyour Previous Balance $56.97
PPL Electric Utllitles bills online. The process is free,
quick, convenient and secure. To learn more or sign up, |2afance as of Nov 2, 2016 $56.97
visit pplelectric.com. Charges for - PPL Electric Utilities
o Information about appliance energy use and tips on Resldential Rate: RS for Oct 3 - Nov 2
saving energy are available throu;h the Energy Library D'Stél}’slég%lfgﬁgﬂreie
on our Web site, pplelectric.com/e-power 144 KWh at 4.6%000000C per kWh
» Bﬁfoqg dllgglng arﬁ)u'?d your home orI rop$rw, |you PA Sales Tax
should always call the state's One Call notification ; :
system to locate any underground utllity lines. You can Total Distribution Charges 523.04
do thls by simply dialing 811, which will connect you to %ea’:]es:};g&%gggpsg?'ssm Charges for Oct 3 - Nov 2
ériue One Call system. Be safe and call 811 before you 144 kWh at 1.55500000¢ per kWh 224
g Generation Charge:
o Heating your home Is the biggest part of your winter Capacity and nerggg'
energy needs. Check your heating system fliter{s) 144 kWh at 5.93200000¢ per kWh 8.54
S’ggg%‘ghgegg o \fgspgs?ét:}';ﬁlsSfeeflesg'en%:;an Total Generation & Transmission Charges $10.78
Y Y.
2 .7
¢ Save postage and late charges - sign up for Automated Amount Due By Nov 23, 2016 590.79
Bill Payment. Account Balance $90.79

General Information

Generation prices and charges are set by the electric
generation suppller you have chosen. The Public Utllity
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Electric Utllities uses about $1.07 of this bill to pay
state taxes and about $5.24 is used to pay the PA Gross
Receipts Tax.

Understanding Your Bill

Customer Charge - Monthly charge to recover costs of bllling,
meters and equipment,

Distribution Charge - Monthly charge to recover costs of local
equipment used to deliver electricity from high-vo ta§e
transmission lines (see Transmisgion Charge) and safely step down
voltage for use In your home or business.

Generatlon Charge - Monthly charge to recover the cost of the
production or purchase of electricity.

kWh (Kilowatt-hour) - A measure of how much electricltr
housebhold uses. One kilowatt-hour equals the amount 0
used by ten 100-watt lights left on for one hour.

Rate RS - Rate for service to a private home.

Smart Meter Rider - Monthly charge to recover costs associated
with the smart meter programs approved by the PUC.

your
electricity

$33.82

Transmission Charge - Monthly charge to recover the cost of

moving electricity over hi%h-voltage transmission lines from
eneration facilitles to PPL Electric Utilities' distributlon lines
Istribution Charge).

Tyggggj) ff Meter Readings:

(see

al - Measures your monthly electricity use based on an actual

reading.




1

Pay/Manage your
: account online at
pplelectric.com

PPL Eloctric Utilitons

Mon-Sun: 7am to 10pm

Questions? Please

Page 1

TR e AR Mo, | Cwmese | Aummoem
(1-800-342-5775) 27631-35013 | Nov 18,2016 |  $135.27

Your Electrlc Usage Profile

Billing Summary

(Billing details on back)

Service to.
NAOMI VILLAGE RESORTS
MOUNTAINHOME, PA 18342

o

« Your next meter reading is on or about Dec 2, 2016.

q
Is sectlgn helps you unterstand your year-to-year
electricitiée by month. Meter readings are actual uniess
otherwise noted,

(J2015 [J2016
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PPL Eloctric Utllitton

AB 01 00213t 93694 B 10 D

[ feenbeby el b e ey 0

NACMI VILLAGE RESORTS

JIAN ZHENG

PO BOX 609

MOUNTAIN HOME, PA 18342-0609

Balance as of Nov 2, 2016 $106.10
Charges:
Total Distribution Charges $28.97
Total Generation & Transmission Charges $0.20
Total Current Charges §135.27
/Amount Due By Nov 18, 2016 $135.27]
Account Balance N $135.27

How To Shop For Electricity

You can choose the company that supplies your electricity.

If you are shoppling, know your contract expiration date.

Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.

Here's the Information you need to shop:
Bill Account Number: 27631-35013 Rate Schedule: GS1
Current Suppller: PPL Electric Utilities

This changes the 1st of June and December.

PPL Electric Utilities price to compare for your rate Is $0.06664 per kWh.

Manage Your Account

Pay Your Blll Online Optlons (pplelectric.com) |
Online: Visit pplelectric.com |- Report an outage/check outage status
Phone: Call 1-800-342-5775 - Make a payment, view your bill and
Mail: Use envelope provided | usage history.
Card: MasterCard, Discover, |- Signup for alerts.
Visa or debit, call - Enroll in paperless billing, automatic
1-800-672-2413 bill pay, budget bililng.
(service fee applies) |. view your rate schedule at:
pplelectric.com/rates
| Correspondence:

| Customer Services, 827 Hausman Road, Allentown, PA 18104-9392

Other important Information on the back of thls blll >

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

BillFACCtINOY IAmountibuel
27631-35013 | Nov 18, 2016 $135.27

Amount Enclosed:

Q
o

PPL ELECTRIC UTILITIES
P.O. BOX 9001845
LOUISVILLE, KY 40280-1845
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Your Message Center

* peak Demand, 1.20 kW.

* The $106.10 balance includes $2.11 in prior late
payment charges.

* With paperless billing, You can receive and pay your
PPL Electric Utilities bills online. The process Is free,
qulck, convenient and secure. To learn more or Sign up,
visit pplelectric.com.

* Before digging around your home or property, you
should always call the state's One Call notlfication
system to locate any underground utility lines. You can
do this by simply dialing 811, which wlll connect you to
;(jhe One Call system. Be safe and call 811 before you

Ig.

» Save postage and late charges - sign up for Automated
Bill Payment.

Generat Information

Billing Details - (Bill Acct. 27631-35013) Page 2
Previous Balance $106.10
Balance as of Nov 2, 2016 $106.10

Charges for - PPL Electric Utilities

General Service Rate: GS1 for Oct 3- Nov 2

Distribution Charge:
Customer Charge
1.0 kW at $4.36000000 per kW
Smart Meter Rider - Phase 2
Competitive Enhancement Rider
Act 129 Compliance Rider

PA Sales Tax

Total Distribution Charges

Generatlon & Transmission Charges for Oct 3- N
Transmission Charge:

3 kWh at 1.21800000¢ per kWh 0.04
Generation Charge:
Capacity and nersgg
3 kWh at 5.44600000¢ per kWh 0.16

Generation prices and charges are set by the electric
generation suppller you have chosen. The Public Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Electric Utllities uses about 51,61 of this blll to pay
state taxes and about $7.88 is used to pay the PA Gross
Recelpts Tax.

Understanding Your Bill

Total Generation & Transmission Charges $0.20
Amount Due By Nov 18, 2016 $135.27
Account Balance §135.27
kWh Use By Meter
Reading Dates Meter Meter Meter Reading Kitowatt
Previous/Present  Number Constant Previous/Present Hours
Oct 3 Nov 2 98816321 1 08949 08952 3
Days Billed: 30 Total 3

Act 129 ?ompliance Rider - Maonthly charge to recover costs for
ficiency and conservation programs approved by the PUC.

energy e

Competitive Enhancement Rider - Monthly charge to recover costs

to support shopping for retail electricity supply.

Customer Charge - Monthly charge to recover costs of billing,

meters and eguipment.

Distribution Charge - Monthly charge to recover costs of local

equipment used to deliver electrlcity from high-voltag
transmission lines (see Transmlsslon Charge} and safe
voltage for use in your home or business.

e
y step down

kWh {Kilowatt-hour) - A measure of how much eiectricit¥ your
household uses. One kilowatt-hour equats the amount of electricity
used by ten 100-watt lights left on for one hour.

Transmission Charge - Monthly charge to recover the cost of

moving electricity over hI%hovoltqge transmission lines from
eneration facilities to PPL Electric Utllities' distribution lines (see
istribution Charge).

Tyge}s) ?f Meter Readings: ,
c d_a - Measures your monthly electricity use based on an actual [.;,:a
reading. 5]

Generation Charge - Monthly charge to recover the cost of the

production or purchase of electricity.

*Federal 1.D. 23-0959590

Smart Meter Rider - Monthly charge to recover colthé associated

with the smart meter programs approved by the P

$29.17

£l




PPL Bloctric Uulitioo

Pay/Manage your
account online at
pplelectric.com

Questlons? Please

contact us by Nov 23.

1-800-DIAL-PPL

{1-800-342-5775)}
Mon-Sun: 7am to 10pm

Page 1l

BillfAcctINOY

OEEEE | AWEmCu

22031-35015

Nov 23, 2016 $432.51

Your Electric'Udage Profile

Billing Summary

(Billing detalls on back)

Service to:".*_ Balance as of Nov 2, 2016 $342.82
NAOMI VILLAGE RESORTS Charges:
gﬁgs‘ct: ngzA 1532 Total Distribution Charges $45.45
! 8326 Total Generatlon & Transmission Charges $42.32
Meter: 59131680
Your next meter reading Is on or about Dec 2, 2016. Total Other Charges $1.92
This section helps you understand your year-to-year Total Current Charges $432.51
electric use by month. Meter readings are actual unless  [Amount Due By Nov 23, 2016 $432.51}
otherwise noted. L
Account Balance $432.51
Q2015 [J2016
120 How To Shop For Electricity
£ 100 You can choose the company that supplies your electricity.
T 80 Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
§ 60 If you are shopping, know your contract expiration date.
Q
; W0 —a /W — Here's the information you need to shop:
< 0 :l] : m— M -mﬂ— Bill Account Number: 22031-35015 Rate Schedule: RS (Residential)
0 i m I! bl ] | Current Suppller: PPL Electric Utllities
pEMoAM S A S O ND PPL Electric Utilities price to compare for your rate Is $0.07491 per kwh.
Months This changes the 1st of June and December.
Mexdilly D ' '
Billed] e Manage Your Account
Nov 2016 30 565 19 55F Pay Your Bill Online Options (pplelectric.com) |
Nov 2015 32 793 25 53F Online: Visit pplelectric.com |- Report an outage/check outage status
— - Phone: Call 1-800-342-5775 - Make a payment, view your bill and
EillinglGeriod WX . Mail: Use envelope provided | usage history.
Nov 2 Actual 12389 Card: MasterCard, Discover, |- Sign up for alerts.
Oct 3 Actual 11824 Visa or deblt, call - Enrollin paperlegslbitling, automatic
1-800-672-2413 bill pay, budget bliling.
30 Days kwh Billed | 565 (service fee applies) |- view your rate schedule at;
FEaivIcomnaton TRV s pplelectric.com/rates
Dec 2015 - Nov 2016 13759 1147 Correspondence: . Al oA 181045352
Customer Services, 827 Hausman Road, Allentown, -
Dec 2014 - Nov 2015 13947 1162 er Service aus

PPL Eloctric Utilitiens

Other important information on the back of this bill =

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

AB 01 002163 93894 B 10 D

L e U
NAOMI VILLAGE RESORTS

%JIAN ZHENG
PO BOX 609

MOUNTAINHOME, PA 18342-0608

Bil JACCtYNOY IAmount{buel
22031-35015 | Nov 23, 2016 $432.51
Amount Enclosed:

PPL ELECTRIC UTILITIES
P.O. BOX 9001845
LOUISVILLE, KY 40290-1845
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Your Message Center Billing Details - (Bill Acct. 22031-35015) Page 2
® The $342.82 balance includes $1.90 In prior late Previous Balance $342.82

payment charges. Balance as of Nov 2, 2016 $342.82
e With paperless billing, you can recetve and pay your -

PPL Electric Utiiities bills online, The process Is free, gtemglrdgee:ﬁf:eraIZ!. :;ef‘g: lég"gtiﬁsov 2

quick, convenient and secure. To learn more or sign up, Distributlon cha'rge~

visit pplelectric.com. Customer Char%e
¢ Information about appliance energy use and tips on 565 kWh at 4.60000000¢ per kWh

saving energy are available through the Energy Library PA Tax Ad] Surcharge at -0.01700000%

on our Web site, pplelectric.com/e-power PA Sales Tax
» Before digging around your home or property, you Total Distribution Charges $45.45

should always call the state's One Call notlfication Generatlon & Transmission Charges for Oct 3 - Nov 2

system to locate any underground utility lines. You can |Transmission Charge:

do this by simply dialing 811, which will connect you to 565 kWh at 1.55900000¢ per kWh 8.81

the One Call system. Be safe and call 811 before you Generation Charge:

dig. Capaclt\{(and nergggl
e Heating your home is the biggest part of your winter 565 kWh 3t 5.93200000¢ per kwh 3331

energy needs. Check your heating system fliter{s) Total Generation & Transmission Charges $42.32

monthly. Clean or change filters as needed. You can Other Charges for PPL Electric Utilities

save money since your system will use less energy. Late Payment Charge 1.92

Total of Other Charges $1.92

General Information Amount Due By Nov 23, 2016 $432.51
Generation prices and charges are set by the electric Account Balance $432.51

generation supplier you have chosen. The Public Utllity
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Electric Utilities uses about 55.17 of this bl to pay
state taxes and about $25.22 is used to pay the PA Gross
Receipts Tax.

Understanding Your Bill

Customer Charge - Monthly charge to recover costs of bitling,
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local
equipment used to deliver electriclty from high-vo taqe
transmission lines (see Transmission Charge) and safely step down
voitage for use in your home or business.

Generation Charge - Monthly charge to recover the cost of the
production or purchase of electricity.

kWh {Kilowatt-hour) - A measure of how much electriclty your
household uses. One kilowatt-hour equals the amount 0
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added if you do not pay your bill by
the due date.

Rate RS - Rate for service to a private home.

$89.69

Smart Meter Rider - Monthly charge to recover costs associated
with the smart meter programs approved by the PUC,

State Tax Adjustment Surcharge - Monthly charge or credit to
reflect changes in various state taxes. The surcharge may vary by
bill component.

Transmission Charge - Monthly charge to recover the cost of

moving electricity over high-voltage transmission lines from
eneratlon facilities to PPL Electric Utilities' distribution lines (see
istribution Charge).

electricity TyRegs) ?f Meter Readings:
c

al - Measures your monthly electricity use based on an actual
reading.

fery




PPL Electric Utilitivo

Pay/Manage your
account online at
pplelectric.com

contact us by Nov 23.

1-800-DIAL-PPL

{1-800-342-5775)
Mon-Sun: 7am to 10pm

Questions? Please

Pagel

Gl AeH Me, | Areng B
22431-35017 | Nov 23, 2016 $64.18 4

Y

Your Electric Usage Profile

.t

Service to:

NAOMI VILLAGE RESORTS

CAB 2RR 2
CRESCO, PA 18326

Meter: 60379616

Your next meter reading is on or about Dec 2, 2016,

This section heips you understand your year-to-year
electric use by month. Meter readings are actual unless

otherwise noted.

Billing Summary {Billing details on back)
Balance as of Nov 2, 2016 $33.29
Charges:

Total Distribution Charges $21.82

Total Generation & Transmission Charges $9.07
Total Current Charges $64.18
lAmount Due By Nov 23, 2016 $64.18|
Account Balance $64.18

(J201s  [J2ot8 How To Shop For Electricity
150 - | [You can choose the company that suppliles your electricity.
g ' | | visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
< 100 i | If you are shopping, know your contract expiration date. -
0 |
‘; 75 Here's the information you need to shop:
& 50 — Bill Account Number: 22431-35017 Rate Schedule: RS (Residential)
£ 75— & _H_ Current Supplier: PPL Electric Utilities =
o L i} Aeacn[brm PPL Electric Utilities price to compare for your rate Is $0.07491 per kWh. ¥
JFM A M 1 A S O ND This changes the 1st of June and December. 8
Months
MeaGlly | v ]
Biled]y ! . Temp | Manage Your Account
Nov 2016 30 121 4 55F |' Pay Your Bill Online Options (pplelectric.com)
Nov 2015 32 1571 49 S3F | Online: Visit pplelectric.com - Report an outage/check outage status
—— - . Phone: Cail 1-800-342-5775 - Make a payment, view your bill and
Billing : Ly pe] Mail: Use envelope provided | usage history.
Nov 2 Actual 71829 Card: MasterCard, Discover, |- Sign up for alerts.
Oct 3 Actual 71708 \{i;%grgezb;t&lc;ll - tl“;‘r;lroll Inbpaé)eriebslsmbilling, automatic
-800-672- ill pay, budge ng.
30 Days kWh Billed 11 {service fee applies) | . view your rate schedule at:
. . 4
Vel Conperenn . Voenlee | Av 0k pplelectric.com/rates x
Dec 2015 - Nov 2016 12697 1058 20"6590"5“"59‘ 627 4 Coag Al oA 18104.5392 o~
ustomer Services, ausman Road, Allentown, - h:
Dec 2014 - Nov 2015 | 19898 | 1658 _]h‘:

PPL Eloctric Utilittos

AB 01 002162

Other important information on the back of this bill =2

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

93694 B 10 D

||||-|||||||o|||||o||'||||t'||[||u|u|an|||u|||||a|||l||||||'||n||

NAOMI VILLAGE
%JIAN ZHENG
PO BOX 608

RESORTS

MOUNTAINHOME, PA 18342-0609

128

BillFAcCtiN oS [Amountibuel
22431-35017 | Nov 23, 2016 $64.18

Amount Enclosed:

|

PPL ELECTRIC UTILITIES
P.O. BOX 9001845
LOUISVILLE, KY 40290-1845

t||||n|||||||||||||||1||l|||l||lllllllllll|||||l|||||||||t|||||||

} 8600000b428L00000b4183 2243135017




Billin

Your Message Center 9 Details - (Bill Acct. 22431-35017) Page 2
) g\gthe aperless“blllln%,t ou cl?n rgrclflve and p?yfyour Previous Balance $33.2¢
ectrlc Utllities blitls online, The process is free,
quick, convenlent and secure. To learn more or sign up, |2a/ance as of Nov 2, 2016 533.29
visit pplelectric.com. Charges for - PPL Electric Utilities
* Information about appliance energy use and tips on Residential Rate: RS for Oct 3 - Nov 2
saving energy are available through the Energy Library Dlstéibutfon ngrge. @
on our Web site, pplelectric.com/e-power ﬁ‘itﬁwﬁ’ e 0000¢ oer kWh ,...-=
. Bﬁfogg d!lgglng arl?gr?d ytour h%me (c:>rt ropﬁlrty, lyou PA Sales Tax 1.75
should always call the state's One Call notification
system to locate any underground utility lines. You can EOtal Disltrib;tlTon Chalrgtlas ch for Oct 3- Nov 2 S21.82
do this by simply diatlng 811, which will connect you to Teneral °]” crzans"‘,‘ sslon Lharges for Uct 3 - Nov
the One Call system. Be safe and call 811 before you rar%szr? IE\SN%nat la' e§00000c per kwh 1.89
dig. Generatlon Charge:
¢ Heating your home |s the biggest part of your winter Capacity and nerggy
energy needs. Check your heating system filter(s) 121 kWh at 5.93200000¢ per kWh 7.18
monthly. Cleain or change s;ilters |a“s neelded. You can Total Generation & Transmission Charges $9.07
save money since your system will use less energy. Amount Due By Nov 23, 2016 $64.18
* Save postage and [ate charges - sign up for Automated
Bill Payment. Account Balance $64.18

General Information

Generation prices and charges are set by the electric
generation supplier you have chosen. The Publtlc Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commisslon reguiates
transmission prices and services.

PPL Electric Utilittes uses about $0.75 of this bill to pay
state taxes and about $3.68 Is used to pay the PA Gross
Receipts Tax.

Understanding Your Bill

Customer Charge - Monthly charge to recover costs of billing,
meters and equipment.

Distribution Charge - Monthly charge to recover costs of local
equipment used to deliver electricity from igh-volta§e
transmission lines (see Transmlsglon Charge) and safely step down
voltage for use In your home or business.

Generatlton Charge - Month|y charge to recover the cost of the
production or purchase of electricity.

kWh {Kilowatt-hour) - A measure of how much electr!clt?/
household uses. One kilowatt-hour equals the amount 0
used by ten 100-watt lights left on for one hour.

Rate RS - Rate for service to a private home.

Smart Meter Rider - Monthly charge to recov?’r costs associated
wlith the smart meter programs approved by the PUC,

your
electricity

$30.89

Transmisslon Charge - Monthly charge to recover the cost of

moving electricity over high-voitage transmission lines from
eneratlon facilities to PPL Electric Utilitles' distribution lines {see
Istribution Charge).

TyRe{s) ?f Meter Readings:
reca 5'1?\ g° Measures your monthly electricity use based on an actual

wy
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i
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PPL Efoctric Utilideo

Pay/Manage your

account online at
pplelectric.com

contact us by Nov 23.

1-800-DIAL-PPL

(1-800-342-5775)
Men-Sun: 7am to 10pm

Questions? Please

Page 1

BillJAcctAN 0" JamountiDue]
22631-35004 | Nov 23, 2016 $138.40

Billing Summary

(Billing details on back)

‘ﬁ .
Your Electric Usage Profile

Service to:

NAOMI VILLAGE RESORTS

CAB1RR 2
CRESCO, PA 18326

Meter: 87469707

Your next meter reading Is on or about Dec 2, 2016.

This section helps you understand your year-to-year
electric use by month. Meter readings are actuat unless

otherwise noted.

{2015

[] 2016

Balance as of Nov 2, 2016 $71.33
Charges:
Total Distribution Charges $36.50
Total Generation & Transmission Charges $29.74
Total Other Charges $0.83
Total Current Charges $138.40
Amount Due By Nov 23, 2016 ~ $138.40|
Account Balance $138.40

% How To Shop For Electricity
g 7 You can choose the company that supplies your electricity.
ES 60 Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
g 45 - If you are shopplng, know your contract explration date.
; 30 ‘I"’f - Here's the Information you need to shop:
< 95 o — —:L— —~—— | Bill Account Number: 22631-35004 Rate Schedule: RS {Resldential)
o | ¥l anzgm ' MD_ Current Suppller: PPL Electric Utilities
PFEMAM S A S O ND PPL Electric Utllities price to compare for your rate is $0.07491 per kWh.
Months This changes the 1st of June and December.

Mendify | Gas " o e
Compagison) . ! . Jemp | Manage Your Account

Nov 2016 30 397 13 5SF Pay Your 8ill Online Options (pplelectric.com)

Nov 2015 32 444 | 14 53F Online: Visit pplelectric.com |- Report an outage/check outage status

- - : . - Phone: Call 1-800-342-5775 - Make a payment, view your bill and
BillingiReriod il LV Pe] ' Mali: Use envelope provided | Usage history.
Nov 2 Actual 27243 Card: MasterCard, Discover, |- Signh up for alerts.
Oct 3 Actual 26846 Visa or debit, call - Enrollin paperlegs btliing, automatic
1-800-672-2413 bifl pay, budget billing.
30 Days | kwhBilled 397 (service fee applies) |- View your rate schedule at

Ve G | ToEl e N pplelectric.com/rates

Dec 2015 - Nov 2016 10793 | 899 C°"°$D°"d°"l°e= " 2oad. Al oA 18104.9392

Dec 2014 - Nov 2015 11403 : 950 Customer Services, 827 Hausman Road, Allentown, 8104-

PPL Elactric Utilitiea

Other important information on the back of this bill =2

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

AB 01 002161 93694 B 10 D

bl ad Byel il g lpgebs P ptyedyp i)
NAOMI VILLAGE RESORTS

%JIAN ZHENG
PO BOX 609

MOUNTAINHOME, PA 18342-0609

BillFACCtIN oY IAmountibue]
22631-35004 | Nov 23, 2016 $138.40

Amount Enclosed:

P

PPL ELECTRIC UTILITIES
P.0. BOX 9001845
LOUISVILLE, KY 40290-1845

Wb el Db DUl Dl et

1 0300001384030000138403 2263135004

02161 1/t

J2:73%




Your Message Center

* The $71.33 balance includes $0.33 in prior late
payment charges.

¢ With paperless billing, you can receive and pay your
PPL Electric Utilities bills ontine. The process Is free,
guick, convenient and secure. To learn more or sign up,
visit pplelectric.com.

information about appliance energy use and tips on
saving energy are available through the Energy Library
on our Web slte, pplelectric.com/e-power

» Before digging around your home or property, you
should always call the state's One Call notification
system to locate any underground utllity lines. You can
do this by simply dialing 811, which wlll connect you to
the One Call system. Be safe and call 811 before you
dig.

¢ Heating your home Is the biggest part of your winter
energy needs. Check your heating system filter(s)
monthly. Clean or change filters as needed. You can
save money since your system wiltl use less energy.

General Information

Billing Details - (BIll Acct. 22631-35004) Page 2

Previous Balance $§71.33

Balance as of Nov 2, 2016

Charges for - PPL Electric Utilitles
Resldential Rate: RS for Oct 3- Nov 2
Distribution Charge:
Customer Char%e
397 kWh at 4.60000000¢ per kWh 18
PA Tax Adj Surcharge at -0.01700000% -0.01
PA Sales Tax 3.75

Total Distribution Charges

Generation & Transmisslon Charges for Oct 3 - Nov 2
Transmission Charge:
397 kWh at 1.55900000¢ per kWh
Generatlon Charge:
Capacity and nerggy
397 kWh at 5.93200000¢ per kWh

Total Generation & Transmission Charges

6.19

23.55

Other Charges for PPL Electric Utilities
Late Payment Charge
Total of Other Charges

0.83

Generation prices and charges are set by the electric
generation supplier you have chosen. The Publlc Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Electric Utilities uses about $1.62 of this bill to pay
state taxes and about 5§7.94 is used to pay the PA Gross
Receipts Tax.

Understanding Your Bill

Amount Due By Nov 23, 2016

Account Balance

Customer Charge - Monthly charge to recover costs of billing,

meters and equipment.

Smart Meter Rider - Monthly charge to recover costs associated
with the smart meter programs approved by the PUC.

Distribution Charge - Monthly charge to recover costs of local ?éﬁte Tax Adjustment Surcharge - Monthly charge or credit to

(
equipment used to deliver electricity from hlgh-volta§
transmission lines {(see Transmission Charge) and safe
voltage for use in your home or business.

e
y step down

oftect changes in various state taxes. The surcharge may vary by
bill component.

Transmission Charge - Monthly charge to recover the cost of

$71.33

$36.50

$29.74

$0.83
$138.40

$138.40

Generation Charge - Monthly charge to recover the cost of the
production or purchase of electriclty.

kWh {Kilowatt-hour) - A measure of how much electricity your
used by ten 100-watt tights left on for one hour.

moving electricity over hi%h-voltage transmission lines from
eneration facilities to PPL Electric Utilities' distribution lines {see
istribution Charge).

household uses. One kllowatt-hour equals the amount of electricity Tyxe%s) of Meter Readings: Lk
¢

Late Payment Charge - Charge added if you do not pay your bill by

ual - Measures your monthly electricity use based on an actual
reading.

the due date.
Rate RS - Rate for service to a private home.

$67.07




PPL Eloctric Utlitiec

Pay/Manage your
account online at
pplelectric.com

Questions? Please
contact us by Nov 28.
1-800-DIAL-PPL
(1-800-342-5775)

Page 1

Mon-Sun: 7am to 10pm

BillFAcctYN oY Due]Date] fAmount{Due]
22231-35002 | Nov 28, 2016 $347.58

e,
Your Electric Usage Profile

Billing Summary

(Billing details on back)

Service to: L.

NAOMI VILLAGE RESORTS

CAB3 RR 2
CRESCQ, PA 18326

Meter: 58026451

Your next meter reading is on or about Dec 2, 2016.

This sectlon helps you understand your year-to-year

Balance as of Nov 3, 2016

Charges:

Total Distribution Charges

Total Generation & Transmission Charges

Total Other Charges

Totat Current Charges

$316.16

$20.59

$10.10

$0.73
$347.58

electric use by month. Meter readings are actual unless [Amount Due By Nov 28, 2016 $347.§|
otherwise noted.
Account Balance $347.58
[J201s [J2018
120 How To Shop For Electricity
S 100 2 You can choose the company that supplies your electricity.
§ 80 Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
g 60 I if you are shopping, know your contract expiration date.
‘;.c 40 — | Here's the information you need to shop:
< 0 = j Bill Account Number: 22231-35002 Rate Schedule: RS {Residential)
o L . Uﬂmm:aﬂaﬂaﬂ_ Current Supplier: NRG Retall Solutions
IEMoAM ARSI PPL Electric Utilities price to compare for your rate Is $0.07491 per kWh,
Months This changes the 1st of June and December.

Moy | EGays T IAverageJFAVerage
Eomparison | %@ | Manage Your Account

Nov 2016 30 107 4 55F Pay Your Bill Online Options (pplelectric.com) |

Nov 2015 | 32 654 20 53F Online: Visit pplelectric.com |- Report an outage/check outage status

— - . Phone: Call 1-800-342-5775 - Make a payment, view your bill and
I m ! Mail: Use envelope provlded usage hlStOl’y.
Nov 2 ACtUal 38214 Card: MasterCard' DiScover‘ - Slgn up for a|ertS.
Oct 3 Actual 38107 Visa or debit, call - gr}:'oll iné)aperlegs”bllllng, automatic
1-800-672-2413 ill pay, budget billing.
30 Days kwh Billed 107 (service fee applies) |- view your rate schedule at:
eatVIGomparson ota U I AVEIMG pplelectric.com/rates
Dec 2015 - Nov 2016 7793 649 gorfespon:ence: . o Al A 181066352
ustom fces, Hausman ntown, -
Dec 2014- Nov2015 | 11358 547 er dervices, 227 Rausman Todd, LETow

PPL Eloctric Utilitles

Other Important information on the back of this bill =

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

AB 01 002036 94980 B ¢ A
gl )b e gt e e D L g oo g

NAOMI VILLAGE RESORTS

%JIAN ZHENG
PO BOX 609

MOUNTAINHOME, PA 18342-0609

BillFACCtINOY IAmountibue]
22231-35002 | Nov 28, 2016 $347.58

Amount Enclosed:

B

PPL ELECTRIC UTILITIES
P.O. BOX 8001845
LOUISVILLE, KY 40290-1845

U e e e ra i T

1 8700003475470000347581 2223135008

002036 /2
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Your Message Center Billing Details - (Bill Acct. 22231-35002) Page 2
* The $316.16 balance includes $11.65 in prior late Previous Balance $316.16
pay:‘em C:‘afgzsh Balance as of Nov 3, 2016 $316.16
* With paperiess billing, you can recelve and pay your N : :
PPL Electric Utilities gil s online. The process is free, ﬁg?i?::ﬂf:'r%'::!‘ ;;ef%t: '8 gﬁ;’tjﬁov 2
qulck, convenlent and secure. To learn more or sign up, Distribution Cha; o
visit pplelectric.com. Customer ChBe %
¢ {nformation about appliance energy use and tips on 107 kWh at 4.6%000000C per kWh 2,
saving energy are available through the Energy Library PA Sales Tax 1.17
on our Web site, pplelectric.com/e-power Total Distribution Charges $20.59
¢ Before digglng around your home or property, you Total Generation & Transmission Charges $10.10
should always call the state's One Call notiflcation (see Supplier Bliling Details page)
system to locate any underground utility lines. You can -
do this by simply dialing 811, which will connect you to  {Other Charges for PPL Electric Utilities
the One Call system. Be safe and call 811 before you Late Payment Charge 0.73
. (:ilegéting your home is the biggest part of your winter otal of Other Charges 20.73
enefg?s‘/l nee|ds. Checla your frl\leatlng systedm Jilter(s) Amount Due By Nov 28, 2016 $347.58
monthly. Clean or change filters as needed. You can
save money since your system will use less energy. Account Balance $347.58

General Information

Generation prices and charges are set by the electric
generation suppller you have chosen. Tne Public Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmisslon prices and services.

PPL Electric Utilities uses about $4.06 of this bill to pay
state taxes and about $19.84 Is used to pay the PA Gross
Receipts Tax.

Understanding Your Bill

Customer Charge - Monthly charge to recover costs of billing,

meters and equipment.

Distribution Charge - Monthly charge to recover costs of local

Tyﬂﬁiﬁ’aff Meter Readings:

Measures your monthly electricity use based on an actual

reading.

equipment uied to deliver efectricity from high-voitaﬁe
transmission lines (see Transmission Charge) and safely step down
voltage for use in your home or business.

kWh (Kilowatt-hour) - A measure of how mgch electrlclt}: your
household uses. One kilowatt-hour equals the amount of electricity
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added if you do not pay your bill by
the due date.

Rate RS - Rate for service to a private home.

Smart Meter Rider - Monthly charge to re ov%r costs assoclated
with the smart meter programs approved by the PUC.

$31.42




Page 1

otherwise noted.

Pay/ Managle your Questions?bPl?\’ase 23
ARG account online at contact us by Nov 23. ; i
pp i pplelectric.com 1-800-DIAL-PPL BillfAcctINCy AmountBug
w (1-800-342-5775) 23031-35044 | Nov 23,2016 |  $196.81
PPL Electric Utilittes Mon-Sun: 7am to 10pm
RGN
Your Electric Usage Profile Billing Summary (Bllling detalls on back)
Serviceto: Balance as of Nov 2, 2016 $109.65
PING LU Charges:
lCJFféSTééRSPiTIUB%I% RR 2 Total Distribution Charges $42.14
! Total Generation & Transmission Charges 45.02
Meter: 84593349 ota ¢ 8 %8 & —S—
Your next meter reading Is on or about Dec 2, 2016. Total Current Charges $196.81
This section helps you understand your year-to-year '‘Amount Due By Nov 23, 2016 $196.81)
electric use by month. Meter readings are actual unless  Account Balance $196.81

2015 [J2os How To Shop For Electricity
R %0 You can choose the company that supplles your electricity.
$ 7 Visit papowerswitch.com or www.oca.state.pa.us for supplier offers.
< 60 - if you are shopping, know your contract expiration date.
1]
g 45 i Here's the information you need to shop:
S 30— %1 T — | BIll Account Number: 23031-35044 Rate Schedule: RS (Residential)
? 15— B L [ED:[E[E[E[E . | Current Supplier: PPL Electric Utilitles
o L . L LB P A PPL Electric Utilities price to compare for your rate is $0.07491 per kWh.
S FEM A M) ) A S O ND This changes the 1st of June and December.
Manths

onthiv o .'
| Bl ! | Wam® | Manage Your Account

Nov 2016 30 601 20 S5F | Pay Your Bill Online Options (pplelectric.com) |

Nov 2015 32 902 28 53F Onllne: Visit pplelectric.com |- Report an outage/check outage status |

: : ‘ Phone: Call 1-800-342-5775 - Make a payment, view your bill and |
BillinglEtiiod j Ly el ‘ Mall: Use envelope provided |  Usage history.
Nov 2 i Actual 19890 Card: MasterCard, Discover' - Slgn up for alerts.
Oct 3 f Actual 19289 ! \llig%grs(;gb;t‘ifaall - gpl:'oll mt?ageriebslsllib”“ns’ automatic
- - ilt pay, budge ng.
30 Days | kwhBllled 601 | (service fee applles) | . view your rate schedule at:
= —— T E | A e pplelectric.com/rates
Dec 2015 - Nov 2016 6324 °27 EO"QSPO"SUE"::G= 827 H Road, All PA 18104-9332
ustomer Services, ausman Road, Allentown, -
Dec 2014 - Nov 2015 13199 1100

PPL Eloctric Utilitioo

Other important information on the back of this bill =

Return this stub in the envelope provided with a check payable to PPL Electric Utilities.

AB 0t 002160 93694 B 10 D
Illl'l!l'lII"l'lIllI‘lI'IIOII'II'II'Illi'l'll'll.ll'l'!llllll"l

PING LU
PO BOX 609

MOUNTAINHOME, PA 18342-0609

BillFACCtINOY IAmount{Duel
23031-35044 | Nov 23, 2016 $196.81

Amount Enclosed:

M| o

PPL ELECTRIC UTILITIES
P.O. BOX 9001845
LOUISVILLE, KY 40290-1845

11 LT TR R T R ST L TR PR | L P [ [ R

1 19000019681900001964828 2303135044

002180 1/1
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Your Message Center Bl"lng Details - (Bill Acct. 23031-35044) Page 2
" OPL Hecurc Uniities Bils onine. The procese o e, |Frevious Balance 2109.65
qulck, convenient and secure. To learn more or sign up,  |a/ance as of Nov 2, 2016 $109.65
visit pplelectric.com. Charges for - PPL Electric Utllities
o Information about appliance energy use and tips on Residentlal Rate: RS for Oct 3 - Nov 2
saving energy are available through the Energy Library  |Distribution Charge: @
on our Web site, pplelectric.com/e-power ggitgwgraf 43%%0000& er kwh -
e Before digging around your home or property, you PA Tax Adj Surcharge at -0.01700000% -0.01
should always call the state's One Call notlfication Total Distribution Charges - $42.14
system to locate any underground utility lines. You can
do this by simply dialing 811, which will connect you to Generation & Transmission Charges for Oct 3 - Nov 2
the One Call system. Be safe and call 811 before you 601 kWh Y
at 1.55900000¢ per kwh 9.37
dig. Generation Charge:
o Heating your home is the biggest part of your winter Capacity and nerggy
energy needs. Check your heating system fliter(s) 601 kWh at 5.93200000¢ per kWh 35.65
monthly. Clean or change 'fcléters ﬁls nsee?i?& You can Total Generation & Transmission Charges $45.02
save money since your system will use less energy.
Due By Nov 23, 201 196.81
¢ Save postage and late charges - sign up for Automated Amount Due By Nov 23, 2016 > 8
Bill Payment. Account Balance $196.81
General Information
Generation prices and charges are set by the electric
generation supplier you have chosen. The Public Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.
PPL Electric Utllities uses about $2.38 of this bill to pay
state taxes and about $11.61 is used to pay the PA Gross
Receipts Tax.
Understanding Your Bill
Customer Charge - Monthly charge to recover costs of billing, St?te Tax Adjustment Surcharge - Monthly charge or credit to
meters and equipment, eflect changes in various state taxes. The surcharge may vary by

Distribution Charge - Monthly charge to recover costs of local

equlpment used to deliver electricity from high-voita

e
transmission lines {see Transmission Charge) and safeqy step down

voltage for use in your home or business.

Generation Charge - Monthiy charge to recover the cost of the

production or purchase of electricity.

kWh (Kilowatt-hour) - A measure of how much e!ectricit?t

household uses. One kilowatt-hour equals the amount 0
used by ten 100-watt lights left on for one hour.

Rate RS - Rate for service to a private home.

your
electricity

[)Ill component.

Transmisslon Charge - Monthly charge to recover the cost of

moving electricity over hI{h-voItage transmission lines from
eneration facilities to PPL Efectric Utilities’ distribution lines (see
Istribution Charge).

Tyge{s) ?f Meter Readings:
¢ élla - Measures your monthly electricity use based on an actual
reading.

Smart Meter Rider - Monthly charge to recover costs associated

with the smart meter programs approved by the PUC

$87.16

d
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