L%

¥

10|
11
12 |
13
14|
15

Jork
<3

PO
o0

Fok

Lo2 T 51 A

flw]

INDEX TO WITNESSES
| WITNESS DIRECT CROSS REDIRECT RECROSS
RICHARD H. KUNTZ 8 22
LINDA WASKEVICH 25 68

Sargent’s Court Reporting Service, Inc.
{814) 536-8%08




B

Lad

£re

Z

NUMBER

b e e I

¢

For the Complainant:

| NONE OFFERED

NJMBER

For the Respondent:

INDEX TO BITS

FOR IDENTIFICATION

FO2 IDENTIFICATION

IN EVILENCE

IN EVIDENCE

& Final Order

Twci//( Informal Case View

Threep/’AccounL Activity

Statement

Fiveb/ Aceount of Mr.

Fﬁur\// Meter Reazdings

Six b// Payment Agreement

- | One b// 9/723/05 Cover Lestter

30
26

34
78

Kuntz 35

48

Sevenv/ 3/2/04 Letter from PPL 490

,Bightv//gill Account

Information

78

78
78

VB
78
78
78

718

Sargent’s CTourt Reporting Service, Inc.

{814;

536-8908




in

ik
N

$ord
H

[+ o R R )

T T I R N e e e A o TR IR R )

JUDGE KANDACE FOUST MELILLC:

This is the time and place for an initial
telephone hearing in the formal complaint of Richard
H. Kuntz versus PPL Electric Utilities Corporation.

The docket number is C-20066231. It irnvolves a

|billing dispute. I'm going to take official notice
that the complaint was filed with the Commission on

December 9, 2005. An Answer was filed on May 8th,

2006; however, according to Commission records, the

formal cowmplaint filed on December %, z003, was not

served by the Secretary's Bureau of the Commission

until April 18th, 2006. I am Administrative Law

Judge Kandace F. Melillo.

MR. KUHNTZ:

Yes, I talked to you before.

JUDGE MELILLO:

That's right. I'm assigned to preside in

‘this matter. I was assigred to the case on July 19th,

2006. I note the appearance this morning of Kimberly
G. Krupka, Esquire on behalf of EPL Electric Utilities
Corporation.

MR. KUNTZ:

Kimberly who?

Sargent’s Couct Reporting Service, Inc.
(814) 536-8808
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JUDGE MELILLO:

And Richard H. Kuntz. Mr, Kuntz, ycu're
proceeding without Counsel; 1s that correct?

MR. KUNTZ:

What's that?

JUDGE MELILLO:

Are you proceeding without an attorney?
You don't have an attorney; do you?

MR. KURNTZ:

No.

JUDGE MELILLO:

All right. You're proceeding pro se.

MR. KUNTZ:

Right. Yeah.
cUDGE MELILLO:

All right. The parties were notified of
today‘s hearing by a telephone hearing notice dated
July 19, 2606, 1In addition, a pre~hearing crder has
set forth the day, date énd time of the hearing.

MR. KUNTZ:

Okay. Now, I got the thing --- the thing

I got was dated August 22nd.

CUDGE MELILLO:

All right. Well, we changed --- the

" hearing was changed. It was criginally going to be an

SaxgenL s Court Reporting Service, Inc.
(814) 53¢-8908
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in-person hearing. It was changed to telephonic.

' This hearing, while being held by telephone, 1s being

transcribed here in Harr.sburg, so I ask all of you to

'speak c¢lear, slowly and icudly. Do the parties

believe at this time a discussion as to settlement
would be fruitful? kI always like to give the parties
that opporturity.

| ATTORNEY KRUPKA:

Your Honor, this is Ximberly Krupka on

behalf of PPL. While we rnormally would take this

cpportunity, there has been extensive settlement

negotiations prior to today's hearing, including with

the assistance of an independent third party.

Unfortanately, we haven't reached a settlement, so I

fdon't helieve one c¢an be reached.

JUDGE MELILLO:

A1l rignt. Who was that third party?

ATTORNEY KRUPKA:

It was an individual who went to Mr.

¥untz's house from the local Agency on Aging, and I do

‘have her name, Darla, D-A-R-L-A, Conway, C-CG-N-W-A-Y,

lof the Clinton County Office on Aging.

MR. KUNTZ:

Well, I talked tec somebody from the

‘Clinton County Office of Aging, yes.

Sargent’s Court Reporting Service, Inc,
{(814) 536-880C8
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JUDGE MELILLO:
All right. Very well. That's on the
record, then. All right. Mr. Kuntz, you have the

'burden of prcof in this matter and you go first in the

ordexr of presentetiun. Since yoa do not have an
atterney, [ may be asking you some gquestions after
your presentation. But I want you to understand that

I'm not acting as your attorney. My job is to render

a decision in this matter -—=-

MR. KUNTZ:

Ckay.
JUDGE MELILLG:

--- and my questions will help me to do
that. All right. You will present your evidence and
thern Ms. Krupka, as Cocunsel for the Utility, will have
an opportunity to ask you some qucstions. Then Ms.
Krupka will present her witness and exhibits, ard you
will‘have an cpportunity to ask guestions of her
witness. Anc I may also have some questions. Then as
you have the burden of proof, you will have the
opportunity to presentkevidence in rebuttal to the
Utility's case. And the Utility wiil‘have an
oppgrtanity to ask guestions of your rebuttal
testimony. Is everybody clear about the prccedure?

MR. FKUNTZ:

Sargent’s Court Reporting Service, Inc.
{814} 53&6—-890%
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Yeah.

ATTORNEY KRUPKA:

Yes.

JUDGE MELILLO:

Coes anyone have any quEStiané before we
begin? ‘

MR. KUNTZ:

No.

JUDGE MELILLO:

All right. Mr. Kuntz, please stand and

raise your right hand.

RICEARD H. KUNTZ, HAVING FIRST BEEN DULY SWORN,

TESTIFIED AS FOLLOWS:

JUDGE MELILLO:

Mr. Kuntz, you filed this complaint on
December 9, 2005 ---.
A. Yes.

CUDGE MELILLO:

It does involve a complaint that you
filed last year, which was adjudlcatéd and a final
Commissicn Order was entered last year; is tha=s
correct?

A. Yes.

Sargent’s Court Reporting Service, Inc.
(814) 536-85%08 o




(€%

10

ok
A

[ 825

W e

JUDGE MELILLO:

All right. Please state what your

complaint 1s about, the Utilities Compliance tinal

{Order. ,

| A, Okay. My complaint with the Final --- with
Justice Melillo's final Order was that number ohe, she
sm.d that there was suppased‘tckbe an adjustment made
30 cays after her ruling, which was July the 29th, but
the complaint ~-- I mean, the adjustment wasn't made

until October. That's number one.

Number two, they started chargirng me late payments

back in April and May. This amounted to $170 or

' something like that. And number three. Now, :f you

put something on layaway and‘you pay them $10 --- you

pay on the layaway for $66G0; okay. And you pay %10 a
month for three years, that's $360. Now, when you

maxe the final payment, would they expect vycu to pay

tne whole $600 again? Well, this is what PPL 1is

trying to tell me. I paid them $7 a month for three

years, but they don't want to give me credit for that

1$7 against the billing. And thatfs $240 of it. I

paid $1,700 cash, which the final billing was supposed

to be $2,200. I paid them $1,700 and the other $500

tis made up of these amounts I'm discussing.

Number three, I have tracked my billaing since they

Sargent’s Court Reporting Service, Inc.
(814) 53v-8¢08 : ~
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put in my new meter. And in my billing period for 30
months, there's cnly’four months that have been over
1,000 kilowatts. Yet, in no pkilling fcr the 37
months, prior to that, when the meter wasn't working,
they got 14 months over 1,000 kilcwatts.

ATTOPNEY KRUPKA:

Objection to the extent =---.

1AL My contenticen is, it's very possible the previous

meter was pad to begin with.

JUDGE MELILLO:

All right. There's been an objecticn

¢{raised. Yes, Ms. Krupka, what is your objection?

A, What's that?

JUDGE MELILLO:

Ms. Krupka had raised an objection to
some of your testimony. Ms. Krupka.
ilA.  Yeah, bur that has hothing to de with what I'm
‘saylng;

JUDGE MELILLO:

All right. Mr. Kuntz, you're going to
need to let Ms. Krupka speak right now because she's
raised an objection. Ms, Krupka, wha:t is your
{objection?

ATTORNEY KRUPKA:

Objection to the testimony with regard to |

Sargent’s Court Reporting Service, Inz.
‘ {814) 536-8208
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the appropriateness of the rebilliing, which was
decided already by the Court pursuant to an Order in
F-01603251.

A.  But I'm gquestioning their procedures.

JUDGE MELILLO:

All right. Mr. Kuntz, Ms. Krupka 1is

Ilrorrect. That particular matter was resolved in a

pr.cr case.
A. I still have some add:ticnal things to'say.

JUDGE MELILLO:

A1l right. Go ahead. Your objection is
|sustained. Go akead.
a. Witha this letter of August ZZ2nd.

JUDGE MELILLO:

August 22nd? What about August 22nd?

3 A from FPL, there's several things that are wrong in
what they seht me, Number one, it says on the cne
'éage it says within thirty days of the effective date
}|of the Commission Order, Respondent shallyrébi;l the
Complainant. That was on July the 29th, but they
didrn't do the rebilling until October.

JUDGE MELILLO:

All right. Se¢ they did the rebilling irxn
loctober. Do you have any complaint about the credit

+

that you were given?

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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A. They're referring to several PPL representatives,

wiich 1 can't verify because every time 1 ask for a
name from the PPL representative, they wouldn't give

‘me their name. So I called PPL and I have that on my

telephone bill, but I can't verify the name because
nobody would give me their nare.

JUDGE MELILLO:

All right. What did you say and what did
they say? You can testify about that. Go ahead.

When‘yeu talked to PPL abecut this, what happened? Mr.

' Kuntz, are you still there? EHello?

A. S0, in the things that they sent me, it has to do

with ==~ that's what I said, they can't verify ---

‘they say he's going to zcut down the telephone pole

here. That's partially true, but I said I was going
to check with the State Attorney General to see if the

Power of Attorney that they have is lecal because it

|was only signed by myself. I got my wife to join on

the property. So if it's illegal, T said I was going

to arrange tc have the pole --- I was goling to give

them time and if they didn't do it, then I was going

to have the pole'removed myself. And it services 35

housing units next to my house. But the pole 1s over

;140 feet away from the street. BSo they don't have that

as & back up.

Sargent’s Court Reporting Service, Inc.:
(814) 536~8908
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JUDGE MELILLO:

All right. Mr. Kuntz, I don't see

‘anything in your complaint abcut any telephone pole or

utility pole.

A Ch, it's in their recap. 1It's page two of nine.

tAnd it's supposedly Linda Grigg that I talked to. But

like I said, I can't verify anybody that I talked to
because'nabody weuld give me their name. No

represenlative from PPL wculd give me theilr name.

They talked to my wife and my wife has nothing to do

with this because she had no income and she pays

{nothing towards any bills.

JUDGE MELILLO:

All right. My understanding, Mr. Kuntz,

is that your complaint hac to do with what you thought

‘was a lack of ---.

i {A. Page four of that recap, it says something about

the customer hung up after using profane language

toward me. But it doesn't give any name. All it says

is issued by batch process. And that's absoclutely

false. I 4o noc ever use profane languvage.

JUDGE MELILLO:

I think you're referring to some proposed
PPL exhibits. I think now vou're referring tc some

proposed PPL Exhibits. I understand what you're

Sargent’s Court Reporting Service, Inc.
{814) 536-8908
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referring to now. You're referring'to PPL propcsed
Hearing Exhibit Number Eight;' |
A. Fight. It's page iouf of nine pages that they

sent to me.

JUDGE MELILLO:
All right. |
A. Page four, the second block, it says’customer daté
~-- it says something abou* that the billing was

supposed to be 4/11/2006, but it says issued by batch

process, which doesn't tell me a thing. It says

,customer‘hung up after using profane language towards

me. Now, who the --- they better be ready to prove

{this because I do not use profanity. I never have and

never will. In my whele life. I can get a thousand

witrnesses that will testify to this that I do not use

|profanity and tney have never heard me use any kind of

profanity at all.

'S¢ after I paid the $1,700, every month they'd
'send me a threatening letter te --- that they're going
Jlte cut my electric off if I don't make arrangements

for the additional $6C0, which I don't feel I owe.
and then not only that, according to Justice Melillo's
Orders, I was ordered to pay $40 a month. ‘Tha= $1, 600

represents 42 months of payments. That's $40 a month

for 42 months, which is three-and-a-half years.  So

Sargent’s Court Reporting Service, Inc.
(814) 536-84%08
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I'm paid up until --- at $40 =& mcnth,'until May of

200%. So I dun't even knew why we're having this

hearing.

JUDGE MELILLO:

All right. Well, Mr. Kuntz, in your

complaint that you filed on bDecember 9th, 2005, you

were asserting that the Ccmmission Order was

uncomplied with.

A. My big thing is, that's $241 that I paid, I am not

going to pay doubly fer something --- ftor anything. I

never nave and I never will pay for samething double

And that's what they're trying to masxke me do.

,They re trying to make me pay a minimum pdvment, and
| then they're trying to make me pay the actual payment
lwizhout giving me credit for the minimum payment that

}I made.

JUDGE MELILLO:

| ‘All right. Mr. Kuntz, I understand that
you had & disagreement about how yéur customer charge
was credited ovér that pericd of time.
A. Yeah, that's right.

cUDGF MELILLO:

You also were challenging the Utility’s
compliance with the Commission Order with respect Lo

the kilowatt hour credit, Are you now satisfied that

Sargent’s Court Reporting Service, Inc.
(814) 536-8%08
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y@u did receive =-==7?
A. I'm still challenging --- a couple of reasons why
I kept hanging up on them, nobody would listen to me.
They just want to dictate. They don't wéﬁﬁ Lo

negotiate, they want to dictate. And I'm not geing to

take dictaticn from anybocdy. I wouldn't take it from

anybody in the world. Bnd I'm not going ¢ take it
from them. And all they’re doing 1s dictating to me

what they're goirg to do and what I have o do. Not

what's fair or anytaing like that. They wouldn't give

me any answers. Like I said, from February of 2004
until my last bill through 8/11/2006, which is 30
months, my total kilowatt usage, there's only been

four months that have been over 1,000 kilowatts. But

lin their billing, they got 14 months in a 37-month
period. Now, how can they substantiate that when

‘{nothing's changed in the four years.

JUDGE MELILLO:
A1l right» Ms. FKrupka, you have
something that you're saying at this point., I'm
' trying tc hear you. |
ATTORNEY KRUPKA:
Yes. PPL ===,
61 A. At this point I'm saying that number one, I want

that $240 credit for what 1 already paid them. And

Sargent’s Court Reporling Service, Inc.
{814) 536-8208
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I {number two, I'm guestioning that the billing prccess

1

is way overstated based on my usage at the time they

3fput & new meter in.

4 JUDGE MELILLO:
5 All right. -Ms. Krupka?
& ATTORNEY KRUPKA:

~p

Yes. PPL renews its objectinn to the

extent testimony is provided based upon tne rebilling

W

that has been accomplished through the prior
10| Complaint.

11| | . JUDGE MELILLO:

12} Yes. Tnat objection was previously
131 sustained anc 1t 1s sustained.
1414, Wwhy shouldn't my usage from the time that the new

15|merer was put in have any affect on it?

16 cUDGE MELILLO:

17  Al)l rignt. I don't see that ra;séd in
‘iafyoux complaint, anyway, Mr. Kuntz. And alse, the

19 amount of the rebilling --~-. |

20|A. I got every month's kilcwatt hours in front of me

2. lhere.

22 ' JUDGE MELILLO:
23 : All right. Let me try to focus you, Mr.
Z4 | Kuntz. In your complaint you were asserting a

25fchallenge to the Company's issuance of credit to you
Y

Sargent’s Court Reporting Service, Inc.
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based on the prior Order tha:t was issued last year.

A. Yes. Number one. That was number one, yeah.
JUDGE MELILLO:

A1l right. New, are you now satisfied

lthat the Utzility did comply with that Order and
provide you the proper kilowatt nour credit?

A No, but initially when they billed me the 34,000

xilowatts =—--.

JUDGE MELILLO:

Right.

a. Later on, they gave me a ten percent energy

oroedit,

SUDGE MELILLO:

ALl right. So you do acknowledge that

you —==?

AL Reduced it 29,000. There was no energy credrt.

JUDGE MELILLO:
A1l right. You think there'wés no energy

credit in the 23,0007

'A. There was no energy credit after the 29,000. That

was it. There's no additiona. credit for the energy

acredit.,

JUDGE MELILLO:

Ail right. And you also ---.

A And the total bilil went down from the 39,000 to

Sargent’s Court Reporting Service, Inc.
{814) 536-8908
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1 2%,C000, the total bill went down by $9%C, I think it

was I figured out. I've keen working with figures

with seven years and figures are my experctise. And 1
know that these fianes‘don‘: add up. And that's most
of my ~--~. '

JUDGE MELILLO:

All right. Do you héve anything else,

Mr. Kuntz?

A. Wait a minute. Ana anybody from PPL that said I

used profanity is lying. And anybedy that said they

talked to me is lying alsc. Now, I'm putting in a

Civil complaint for harassment and slander and

defamation of character in excess cf $50,000 with the

Civil Court. And 1've already talked to the Judge and

he said T'm entitled to do that. And I'm putting in a
complaint for that.

CUDGE MELILLO:

Bl) right. We don't have ijurisdiction

over those types of damages. BSo we're talking right

‘now with the Utility service and abou:t the:rr

compliance with my Order.

A, N¢, but the physical and the emotional strain that

' they put on me is worth over $50,000.

CUDGE MELILLO:

How, the only other thing 1 guess 1 see

Sa:gent’afCourt Repourting Service, Inc.
' (B14}); 536-8508
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in your complaint, you said something about a Nevember
Lill had an unexplained akout of $11 or something in
there?

A. MNo, it started with that. They started cut May or
June of 2003 and they started charging me late |
payments .

JUDGE MELILLO:

Ch, all right. So you're challenging
late payments.
A. I paid my bill on time every time.

JUDGE MELILLO:

So what it appears is that you paid yourx
current bill.
A. I have paid my current bill every month, and then

in April of this year, they threatened to shut off my

 electric within three days. Se¢ I went down and I paid

$1,700 cash.
JUDGE MELILLO:

Was the $1,70C requested of you to keep

A. On the what?

JUDGE MELILLO:
0id the Utility say vou had to pay $1,700

Lo keep your service?

A Well, no., That's why I got a lawyer, went down

Sargent’'s Court Reporting Service, Inc.
(Bl4) 536-8808
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bypasses, a stroke and a seizure and

21

land paid the $1,700, I got the lawyer to call them and

~== bhecause I was going tc gyget the DA involved in 1t

'becsuse of my physical condition. I've had five

-
i
-

'm 72 years old.

And I was going to get the DA in, my senatox --- my

state senator and state representative iﬁvolved in it,
toa. 56 I had the lawyer call them and he said no,
with that £.,700, they won't turn your lights off.
But each mounth, again, they Xeep threatening me every 
manth~ﬁhat‘they‘re going to turn the ;igh:s off 1f I
don't pay that $600.

JUDGE MELILLO:

All right. Just state for the record,
what is your current address, Mr. Kuntz?
A. 477 West 4th Street, Lock Haven, PA.

JUDGE MELILLO:

Ckay. And you're a PPL customer right

JUDGE MELILLO:

End yvou own the property at that address;
correct?
A.  Yes.

“UDGE MELILLO:

Let me see if I have any other questions.

Sargent’s Court Reporting Service, Inc.
(814} 536-8908



Kad

1 el

All right. Ms. Krupka, you may cross examine.

ATTORNEY KRUPKA:

Yes.

CROSS EXAMINATION

BY ATTORNEY KRUPKA:

G. Mr. Kuntz, ===~
A. Yes.

Q.' ~w= PPL did offer to make payment arrangements

with you in this matler; is that correct?

A. Wait & minute. @he am I talking to?

fy. This is Kimberly Krupkxa. I'm legal counsel for

b, Hold on. Wait a minute. Kimberly Krupka, yeah.

Q. I'm legal counsel for PPL.

A, Yes, okay.

C. *sin't it correct that PPFL did offer to make

payment arrangements with you?

AL But I don't feel I owe anymore. I feel that I
paid them everything I owed them. |

. However, =---.

A. fThat $1,700 paid them everything I owed them back,

plus, because it's overstated because I think the

‘meter before that was -~-- it's way over my usage for
any period ~--- since that per-od c¢f time, it's way
cver my usage.

Sargent’s Court Reporting Service, Inc.
{(814) 526~-8308
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Q. Sir, did PPL offer you a payment arrangement of

your current bill plus $40 per month?

A. My what?
. Did PPL offer you a payment arrangement of your

current bill plus $40 per month towards arrearages?

A. Since when? You mean for the $6007%

&L Since the Decision of Judge Melillo.

A. No, Judge Melillo crdered to pay them $40 a month.
Q. And did PPL agree to bill you based upon Lhat?‘

A. Never. Wait a minute, wait a minute. Judge
Mel.illo ordered the $40 a month. But when I gqot -~--
because I didn't get the adjustment for three mcﬁths

atter +“he 9rder, that's why I put in an additional
Yy P

complaint to the PUC.

Q. And when you put that ---.

A. But ir the meantime, they were charging me late
charges every month. |

Q. In that meantime, were you paying anything :owards

your balance?

A No. -

RTTORNEY KRUPKA:
No further guestions.

JUDGE MELILLO:

All right. Mr. Kuntz, do you have

anything further for your side of the case kefore

Sargent’s Court Reporting fervice, Inc.
{814) 536-8808
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A Who am I talxing to now?

JUDGE MELLILLO:

You're talking to Judge Melillo.
A. Ckay. No. All I'm saying is that 1'm going‘tb
use their letter to me in my Civil court complaint.
But I've already talked tc the local Judge and he's
already told me T have a right to do it.

JUDGE MELILLO:

All right. Let's hear from the Utility
then. Ms. Krupke, do you have any witnesses?

ATTORNEY KRUPKA:

Yes., Linda Waskevich.

JUDGE MELILLO:

Linda, 1is it Waskevich? Can you spell
that, please?

MS. WASKEVIZ

W—-A-%, as in Sam, K-E~-V as in Victor,

JUDGE MELILLO:

Ckay.
MR. KUNTZ:

Yes, her name's on tnis form.

JUDGE MELILLO:

ALl rignt. Very well. Please stand and

Sargent’s Court Reporting Service, Inc.
(814} 536-8308
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LTHCA WASKEVICH, HAVING FIRST BEEN DJLY SWORN,
TESTIFIED AS FOLLOWS:

JUDGE MELILLO:

All right. Please proceed, Counsel,
DIRECT EXAMINATION

BY ATTORNEY KRUPKA:

3. Ms. Waskevich, by whom are you employed?

B. PPI, Electric Utilities.

Q. And what is your business address?

A. It's 827 Eouseman Road, Allentown, PA 18104.

Q. And what is your pesition with PPL?

A. Customer Service Supervisor.

iQ. And for how many years have you been employed by
PrPL7

A, For 19 years.

Q. Briefly, what are your jobp responSibilities in

| your positien?

A. To oversee representatives who care for billing of
accounts.

0. And are you familiar with the complaint filed by

 Mr. Kuntz?

A, Yes, 1 am.

Sargenl’s Court Reporting Service, inc.
' (814) 536~8S508 :
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In fact, were you familiar with and participated
the original rebilling of Mr. Kuntz?
Yes., 1 was aware of the rebilling.

And are you familiar with PPL's billing records,

cecunt activity statement and adjustments?

Yes, 1 am.
We neard some discussion about a prior cemplainz

this matter; were yoa aliso invoived with the

adjustments following that previous complaint?

I a.
0.

| front of you PPL Hearing Exhibit Number Two?

Yes.

With regard zo the prior complaint, can you put in

JUDGE MELILLO:

Would you like that marked for the

 rew0rd, Ms. Krupka?

ATTORNEY KRUBKA:

Yes.

JUDGE MELILLO:

Coula vou identify it, lease?
b Y P

ATTORNEY KRUPKA:

Sure.
{(PPL Hearing Exhibit Number

Two marxed for identification.)

BY ATTORNEY KRUPKA:

Q.

Ms. Waskevich, can you telli me what PPL Hearing

Sargent’s Court Reporting Service, Inc.
(814} 536~8908
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Exhibit Number Two is?

A, This is the informal case review when Mr. Kuntz

filed an informal complaint.

Q. And doces this have PPL HearinngXhlbit Number Two

marked in the upper right-hand corner?

. Am I correct that it's five pages in length?

A. Yes, that is correct.

0. Does this document indicate the Decision or

10|

directive of the BCS?
A. Yeg, it does.

JUDGE MELILLO:

All right. ©Please, for the record, state

what BCS stands for.

'BY ATTORNEY KRUPKA:

G. Is BCS the Bureau of Consumer Services, Ms.

Waskevich?

la. Yes.

JUDGE MELILLO:

All right. Thank you.
BY ATTORNEY KRUPKA:

0. End can vyou tell me what d:reciive was given to
PPL with regard to the rebilling?
A. We were directed to credit the account for 3,400

kilowatt hours.

Sargent’s Court Reporting Service, Inc.
{814} 536-8908 :
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Q. And was there a payment arrangement ordered of

PPL?

A, Yes. We were ordered then to set up a special

agreement to pay current bill monthly plus $40 towards

the arrears.

Q. I1'm going to take you through this step by step at

& later time, but generally speaking, was this

complied with by PPL?

A. Yes, this was.

Q. And again, we'll return that, but can you put in

frornt of you PPL Hearing Exhibit Number One?

JUDGE MELILLO:
A1l right. "And I note my copy of PPL

Hearing Exhibit Number One does not have the last

page.

ATTORNEY KRUPKA:

Unfortunately, my copy here has two pages
as only as well,

CUDGE MELILLO:

I believe the last page is missing. That
wouald be the second page of the Firnal Order.

ATTORNEY KROUPKA:

Yes.

CUDGE MELILLOG:

I can take certainly notice of that

Sargent’s Court Reporting Service, Inc.
(814) 53b-8808




L

Ln

i

29

Order. It's a Final Crder. It's public. But the

last page is not in the Exhibit.

BY ATTORNEY KRUPKA:

Q. Can you rell us, Ms. Waskevich, what PPL Hearing
Exhibit Number One is? |

A . It is the formal coemplaint and Final Order

' Decision of tha: formal complaint.

Q. Okay.
MR. KUNTZ:

Please speak up.

JUDGE MELILLO:

Mr. Kuntz, did you have a guestion at
this point or an obijection?

MR, KUNTZ:

p 3
Well, T wanted her to speak up a little
i,

JUDGE MELILLO:

All right. Ms. Waskevich, c¢an you please
speak up as loud as you can, because I'm not hearing

youd real clearly elither.

A O I apologize.

JUDGE MELILLO:

Bll right. That's better.

|BY ATTORNEY KRUPKA:

2R And can you tell me on the first page, what 1is

vSargent's Court Reporting Service, Inc.
{814} 526-8908 :
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that date on that letter, FPL Exhibit Number One?
A.  September 23rd, 2005. |

| JUDGE MELILLO:

All right. That's going t» be marked as

PPL Hearing Exhibit Number One. That's a letter from

"the Commission?

{PPL Hearing Exhibit Number One
marxed for identification.}

MR. KUNTZ:

Right. That’'s the one I have.
JUDGE MELILLO:

All rignt. Please continue.

' BY ATTORNEY KRUPKA:

0. And cen you tell me with regard to the second page

of that Exhibit, was PPL ordered to revise the

original rebilling to Mr. Kuntz?

'A. Yes. PPL was.

0. Ard in what amount was PPL ordered to rebill WMr.
Kuntz?
A. We were to change his usage, rebill him for 29,736

 k1lowatt hours in unmetered usage for

January =~=--.

MR. KUNTZ:

You're on the second page of the Exhibit?

JUDGE MELILLO:

CLargent’s Court Reporting fervice, Inc.
(814) 5:6~-8908 ‘




oy L s

23

24
251

W e

That's right. The second page is what

| she's reading from, Mr. Kuntz. ©Go ahead, please.

A, Okay. For January 2001 through January 2004 at

the rates then in effect.

MR. KUNTZ:
Waitc a minute. Wait a minute. I'm
looking at the latest Exhibit. It's page two of nine.

JUDGE MELILLO:

No. What you need to do ~-- you're

' looking at PPL Hearing Exhibit, I think Number Eight.

i | Yoa need to look at PPL Hearing Exhibit Nunber One.

That consists of the Final Commission Order and a
cover page, a Final Order, however, it doesn't have

the last page, but she's referring to the ordering

‘paragraph number three of the Final Commission Order

in yeur case for last year. All right. Go ahead,
|please.
BY ATTORNEY KRUPKA:

Q. Did PPL comply with this Order?

v:3 Yes, we did.

Q. I'd like to takeIYOu through this note -

MR. KUNTZ:

The firs- Exhibit I have here is Exhibit

Three.

JUDGE MELILLO:

Sargent’s Court Reporting Service, Inc.
(8.4) 526-3908 «
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All right. Ms. Krupka, did you supply
coplies of all these Exhibits to Mr. Kunto?
ATTORNEY KRUPKA:
Yes, T did.

JUDCE MELILLO:

All right.

ATTORNEY KRUPKA:

And perhaps fcr the record, it will be

leasier to note that we marked PPL Hearing Exhibit

Number One :in the upper right-hand corner.

MR. KUNTZ:

Exhibit Number Two.

JUDGE MELILLO:

Okay. Look in the upper right-hand

corner of the Exhibit that you have.

MR, KUNTZ:

Gkay. Exhibit Number Two.
cUDGE MELILLO:

Well, you need to look at Exhibit Humber
One right now.

MR. KUNTZ:

I didn't get an Exhibit Number Cne with
the stuff I got that other day. There was no Exhibit
One in Lti.

JUDGE MELILLO:

Sargent’s Court Reporting Service, Inc,
(814) 536-8808 ,
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All right. Well, Exhibit Number One is

the Commissicn's Final Order, which you should have

gotten ---.

MR. KUNTZ:

Okay. Wait a minute. I have the Final
Grder.

JUDGE MELILLO:

That's it.

MR. KUNTZ:

Thirty (30} days and page --- well, this
is the last page. This 1s the last page;

JUDGE MELILLO:

Right., All right.
MR, KONTZ:

It has within 30 days, it says, within 30
days of the effective date of the Commission Order,
Respondent shall rebill the Complainant for 29,736
kilowatts. |

CUDGE MELILLOG:

That's the right page. All right.
Please continue, Ms. Wasxevich.

MR. KUNTZ:

But she didn't do that until October.

cUDGE MELILLO:

All right. Well, let her explain. She’s

Sargent’s Court Reporting Service, Inc.
(814) 536-8%508
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right now testifying.

MR. KUNTZ:

But in the meant:me, you charge me late
bills, late charges, and every month in between.

JUDGE MELILLG:

I know. We're going to get to that
'later. All right. Go ahead, Ms. Waskevich.
BY ATTORNEY KRUPKA: | | |

Q. Ms. Waskevich, I'm going to ask you te bring PPL
Hearing Exhibit Number Three and PFL Hearing Exhibit
| Number Five in front of ycu.

MR, KUNTZ:

Fxhibit Number Three?

JUDGE MELILLO:

All right‘ Those can be so marked as PPL
:Heariﬁg Exh:bit Number Three and PPL Hearing Exhibit
Number Five. Please identify -then.

(PPL Hearing Exhibit Number

Three and Five marked for

identificatinon.)

BY ATTORNEY FRUPKA:

3. Mg, Waskevich ~---.

MR. KUNTZ:

Qkay. Exhib.t Number Three, you have to

patient with me because I only have the use of one

Sargent’s Court Reporting Service, Inc.
(814} 536-89908
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hand. Because I had a stroke and my othexr arm is

incapacitated.

JUDGE MELILLO:

All right. Well, now they're referring
to PPL Hearing Exhibit Number Three ---.

MR. KUNTZ:

T'm on Exhibit Number Three, page one.

JUDGE MELILLO:

~All right. Please continue, Ms.
Waskevich.

BY ATTORNEY KRUPKA:

Q. Ms. Waskewvich, can you identify what PPL Hearing
Eghibit RNumber Three 1587
A. It's & Statement of Account for Mr. Kuntz.

MR. KUNTZ:

It says Account Activity Statement.

JUDGE MELILLO:

All right. Mr. Kuntz, you're going to

'have to listen to what Ms. Waskevich says.

MR. KUNTZ:

Okay.

JUDGE WMELILLO:
And not interrupt. Please continue, Ms.
Waskevich.

BY ATTORNEY KRUPKA:

Sargent’s Court Reporting Service, Inc.
(814) 536~8%08 '
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1Q. At the same %“ime, Ms. Waskevich, can you put in

front of you PPL Hearing Exhibit Number Five and
iderntify this for tnhe reccrd? |

MR. KUNTZ:

Wait a minute.

JUDGE MELILLO:

B1ll right. That document may be so
iderntified as PPL Hearing Exhibit Number Five.

BY ATTORNEY KRUPKA:

G What is 1it?
A, That 1is the meter reading histery for ¥Mr. Kuntz.
0. Okay. And are the account numbers vy the
account ¥“~?

Ckay. Exhipit Number Five.

JUDGE MELILLO:

Yes. Mr. Kuntz, remember, you have to
lllsten at this point. Unless you have a specific
objection, thkis is PPL's opportunity -o present theair
witness. S0 let them do that.

MR. KUNTZ:

Ckay.

JUDGE MELILLO:

All right. G¢ ahead, Ms. Waskevich.

| BY ATTORNEY KRUPKA:

36

Sargent’s Court Reporting Service, Inc.
{814) 536-8308
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Q. Lre the account numrbers the same on PPL Hearing

Exhibit Nuwber Three and Five?

A. Yes, they are.

Q. Okay. Does PPL Haarinq,Exhibit Number Three, the
Actount Activity Statement, show the first date on
which Mr. Kuntz was billecd for tne unrecorded usage on
the meter?

A. Yes, it does.

Q. I'm going tu ask you what page of the Account

Activity Statement are you lcocoking at?

A.  Page two.

Q. LTan you ldentify on page two and explain what the

| February 19, 2004 entry is, which is the third block

of entries from the bottom?
A, That entry was when Myr. Kuntz was pbilled in
February for an amount of $14.42 fcr 103 k:ilowatt

hours.

yo Okay. Do you know during this period of time, was

Mr. Kuntz's meter changed?

A. Yes, Lis meter was changed.

[N By looking at PPL Hearing Exhibit Number Five, c¢an

you verify when the meter was changed?
A. Yes, on page two of Exhibit Number Five, the date

of 1/19/04 shows when the meter was changed.

. And I did note that you testified on February 19,

Sargent’'s Court Reporting Service, Inc,
(814) 536-8S08
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A, Rigat.

Q. Do ycu know if tnat wae on the c¢ld meter or the
new meter?

’A. The 103 that was billed was after the meter
change. That was usdge on the new meter.

Q. Is this use reflected on PPL Hearing Exhlbit
Number Five? |

B Yes, it is.

Q. Where are youa looking?

AL Okay. If you go down to row --- the fourth row

down ===,

121 0. Is this on the second page?

A
NeY

Y
[$.]

A. On the second page, it says February 10th, '04 to
| February the 13th, '04, and you see a reading of 103
 and kKilowatbts used, i03. |

:Q} was this bill issued to Mr. Kuntz?

a. Yes, this was.

¢. Was this bill --- was there any adjustment ever
 made to this bill for 103 Kwh?

:A; Yes, When we rebilled for the unmetered uSaga, we
caﬁcelled this »ill s¢ that we can add in the usage
 fan the unmetered usage along with that.

Q. By looking at EPL Hearing Exhibit Number Three,

the Account Activity Statement, can I see where the

Sargent's Court Reporting Service, Inc.
{814 536-8%08
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A. Yes, It would be the second row from the end,

2/26/04, 1t shows an adjustment with a minus $14.42.
Q. In that same block, I see cancelled bill
adjustment and adjustment charges. Can you explain

what those are?

B Okay. When we rebilled for his unmetered usage,
first we cancelled the 314.42 and then we rebilled him

for the full month, inclucing usage for unmetered

usage. So we rebilled him for the 103, tnat was on

' the new meter, plus fcr 34,340 kilowatt hours of

unmetered usage.

Q. Can you ezplain why there's a charge and a

‘negative on the same block? It appears that the

charge for the $2,470.89 and a deduction for
$2,470.8%. Can you explain that?

AL Yes, I can explain’that. When we did the
rebilling, we did an adjusted metered usage, which 1is
a way that we rebill. But that does not issue a bilil.

It doesn't generate a bill. So we really needed to

generate an actual bill for Mr. Kuntz so that he could

see it on the paper bill. So we had to cancel that
and reissue it so that a bill would be issued.

Q. T'm going to ask you to turn --- ask you if the

| Account Activity Statement shows where we actually

Sargent’'s Court Reporting Service, Inc.
(B814) 536-8%508 ‘
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ther did bi.l that usage, originally?
A Yes, that would be then on page three,

Q. Of PPL Three?

A. Yes, cf Exhibit Number Three. BAnd the first

entry, 2/27/C4 shows where we did génerate‘a bill and

that was f2r the consumpticn of 34,340 usage on the

'old meter, .03 on the new meter, which eguals 34,443

kilowatt hours that we billed him. And tnhat was in

the amount of $2,470.90.

Q. I'm going to ask you to put PPL Hearing Exhibit

Number Seven in front of you.

JUDGE MELILLO:

All right. PPL Hearing Exhibit Number
Seven may be so identified.

(PPL Hearing Exhibit Numberx

Sever marked for identification.)

BY ATTORRNREY KRUPKA:

0. Can you tell us what that is, Ms. Waskevich?
A. Thig is the letter that we sent to Mr. Kuntz when
his rebilling was completed, notifying him that his

meter was not recording his usage and what his

‘rebilling was and what the dates of that Were.

Q. And for nhow many Kwh does this letter tell Mr.

Kuntz that he was rebilled?

‘A. For 34,340 kilowatt hours.

Sargent’s Court Reporting Service, Inc.
‘ (814) 536-8908
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Q. End approximately where in the letter do you see

that?

A That would be in the third paragraph.

Q. Now ycu previously testified that the BCS issued a

directive to PPL to modify the billing. Can you tell

me when PPL's issued a directive to recuce a billing,

can 1t simply add a cred:it to the account?

A. No, 1t can't. We have to actually go back and
rebill that period.

G. Okay. And do vou need to cancel out the prior
bill?

A. Yes, you do.

0. And does the Account Activity Statement show PPL's

compliance with the BCS Decisign?

A. Yes. If you go to page number four con Exhibit

Mumber Three, at the very top c¢f the page, above the
‘bill acceunt number, you'll see an entry 1/20/05,

adjustment, and it has a minus $2,470.80. That is

what we c¢redited when we had rebilled him back on
2/21/04.,

Q. And just te¢ be clear,’because I had cifficulty

| locating that notation. Again, where is that
notation?
A. At the very, very top of the page. The very first

entry on that page.

Sargent’s Court Reportinyg Service, Inc.
‘ (614 536-8%08
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JUDGE MELILLO:

What page are you on, Ms. Waskevich?

A Page four.

JUDGE MELILLO:

All right. I’'m not secing the
cancellation either at the top of the page. So I'm
wondering 1f we're locking at the same document.

A, Can you see where it says Account Activity

' Statement in the middle of the page?

JUDGE MELILLO:

Yes.

| A Gver to the right of that, bill account numberx?

I'm sorry, to the left. To the left of that, bill

account number.

CUDGE MELTLLO:

Yoo, I have it %o the left of that,
okay.

A. And then right above bill account number, there's

{an entry, 1/20/35 adjustment.

cUDGE MELILLQO:

ALl right. I guess the reason why I was
unslear on that 1s because it doesn't say a minus. It

just saye amount. All right. Because I noticed, like

{for example, with your $2,470.8% adjustment on

2/26/2004, it says a minus $2,470.89. 1 was just

Sargent’s Court Reporting Service, Inc.
{814) 536-8%08
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curious about that because 1 did not see 1t being as a
minus.
A. Okay. Right above where it sayg Account Activity

Statement on page four, ---

JUDGE MELILLO:

Right.
A. =~- right about that, ---.

JUDGE MELILLO:

Ch, 1 see it now. Okay. Okay. It's
socrt of almost off the page. I see that. All right.

Por some reason it's about —~--.

A, Yes. That's the way it printed out.

JUDGE MELILLO:

ALl right. I got it nc¢w, thank you.

ATTORNEY KRUPKA:

I missed it nmyself, originally.

JUDGE MELILLO:

All right. Please go ahead.

BY ATTORNEY KRUPKA:

Q. And does this adjustment or negative amount match

up with the amount charged on 2/27/20347?

A Yes, it does.

. On the same date, did PPL rebill in accordance
with the BCS Decision?

A, Right. Yes, we did. The BCS Decision was to

Sargent’s Court Reporting Service, Inc.
‘ (814) 536-8908
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reduce the billirg, 1 believe by 3,400 Kwh, and we did

'that on the 1/20/05%5 tranmsactiocn, it says cancelled
Billing adjustmernt for $2,228.07. What that consists
of is old meter usage of 30,940, a reduction from what

the was originally billed, plus 103 on the new meter

because we had to cancel ocul the full billiing to
rebill it.

0. Now, 1 note that under Kwh there's no numbers; anm

I correct?

& That's correct.

G. Can you verify that, in fact, that $2,228.07
represents the rebilling of 30,940 Kwh plus 103 Kwh?

A. Yes. Because that doesn't show up on the

'statement until the customer bills again. 8o 1f you

look down on February 11lth, 2005, you'll see where the

customer had a current bill of $88.12. When you look

lat the kilowatt usage for the bill period, it shows
131,997 kilowatt hours. What this consists of is the

30,940 from the old neter, thé 103 from thé new meter

and that his current usage of 954 kilowatt hours.

Q. By looking at PPL Hearing Exhibit Nurber Five, can

you verify that in February 2005 bill there was 954

¥wh on the new meter?
A. Yes. If you look at the first page on Exhibit

Number Five and you follow down the from date and go

Sargent's Court Reporting Service, Inc.
(814) 536-8508
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down to January the 13th, 200% to February 1lth, 20C5,

regular bill. It gives a reacing of 1C677 and

consumption ¢f 9%54.
0.  In locking at the top, I don't see consumption,
the actual word in the chart., Can you tell me 1is

there a different way PPL refers to consumption?

A Total Kwh usage.

Q. Thank you. 3ubsequently, we heard that the PUC

‘diractadkPPL actuwally to kill Mr. Kuntz a different

amount. Was this complied with py PPL?Z
A, Yes, it was.

0. And again, what amount did the PUC order that Mr.

Kuntz be billed?
A, They ordered us to rebill his unmetered usage in

' the amount of 29,736 Kwh,

Q. Okay. Did PPL comply with this?

A. Yes, we did.

Q. In order to comply with this, did PPL have to
cancel out the bill or issue in accordance with the

BCS Decision?

Ia. Yes, we did.
| Q. By looking at PPL Hearing Exhibit Number Three,

can you direct our attention to whether or not this

Exhibit shows that cancellation?

y | A On page four, again, of Exhibit Number Three, 1if

Sargent’s Court Reporting Service, Inc.
(Bl4) 536-8808
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you go down to the date of 10/5/2005, there's an

adjustment, & mirnus for the $2,228.07.

e End below that, I see &z credit. Can you tell me

the amount of that credit?
B, $.14.

. Do you know what that c¢redit is for?

VA, Yes. That was a late payment charge that was

applied to Mr. Kuntz's account on February the 9th,

2005, You can see that the third row down fron the

top of the same page.

0, And did PPL then rebill Mr. Kuntz in accordarnce

with the PUC directive?
A. Yes. That last row of 10/5/2005, it says billing

adiustment, we billed him in the amount of $2,142.06.

And what this corsists of is the 29,736 kilowatt usage

or: the unmetered --- what was unmeterec on the old
}|meter plus 13 on the new meter.

0. 2gain, I do not see the Kwh billed on the Account
 Aqtivity Statement. How do T verify that what FPL
‘rebilled that number, $2,142.06 represents the Kwh we

tare directed to rebill him?

A. By going down then to the next entry, 10/13/05,
which was h.s next pill date. They billed him then
for his c¢urrent billing and the Kwh shows his current

usage plcs the 29,736 of the old meter and 103 at the

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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new meter, His current usage for the Lilling period
was 762 kilowatt hours.

0. By loocking at PPL Hearing Exhibit Number Five, can
you verify that his usage during the October bill was,

in fact, 762 Kwh?

A. Yes. If you look in the first column, from, and

go down to the date of 9/13/05 to 10/13/2005, fcllow

that over, regular bill, the reading was 17855, total

Kwh usage was 762,

-

Q. During this time period, other than the $.14 late

payment charge, which was credited on October 5, 2005,

‘during this interim period, were there any other late

payment charges?

|A. Ho.

Q. Did PPL offer to extend payment arrangements to

Mr. Kuntz to comply with the PUC's Order?

A. Yes. The PUC Crder was to then bill him his

current bill plus $40 monthly. So we did set up that
payment arrangement for him.

Q. I'm gcing to ask yeu %o put in front of you PPL
Hearing Exhibit Number Six.

JUDGE MELILLO:

“All right. That can be so identif:ed as
PPL Hearing Exhibit Number Six.

{PPL Hearing Exhibit Number Six,

Sargent’s Court Reporting Service, Inc.
(814} 536-890C8
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marked for identification.}

BY ATTORNEY KRUPKA:

O Can yocu tell us what this docunent is, Ms.
Waskevich?
A. This document shows payment arrangements that have

been set up for Mr. Kuntz,.

O. On the account we're talking about today?
A.  Yes.

Q. Can ycu tell me when the first payment arrangement

was extended to Mr. Kuntz?
B, February the 16th, 2005. This was 1in accordance

with the informal, directing us to set up an agreement

'of current plus $40.

¢g. Was there a subsequent paynent srrangement?

A. Yes. When we received the Crder from the formal

hearing on’October the 14th, we thenkset up a new
arrangenent for current plus $40.

Q. There has been some discussion as to why you
waited until October, in this case, 1l4th, to rebill
and comply with the PUGC's COrder. Can you tellyme the
date by looking at PPL Hearing Exhibic Number One when

the Crder was issued to PPL?

AL September 23rd, 2005.

Q. And was all rebilling and payment arrangements

completed by October 23, 20057

Sargent’s Court Reporting Service, Inc.
{814) 536-8%208
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)\ Yes, it was.
¢. I'm going to draw your attentior back te PPL
Hearing Exhibit Number Three, the Account Activity
Starement. Mr. Kuntz has spoken today about some late
payment charges which were added to his bill.

MR. KUNTZ:

Yeah, what abcut them?

JUDGE MELTILLO:

Yes. She's getting to that, so please
let her answer.

MR, KUNTZ:

They add up tc about §160 to $5170. I got
them here somewhere.

JUDGE MELILLO:

All right. Very well. Please proceed,

I Ms . Krupka.
| MR. KUNTZ:
Can I say something?
JUDGE MELTLLO:
Well, you'll have an opportunity to ask
guestions. This is --- unless you have an objection,

a specific objection, this is Mr. Krupka's cpportunity
to present her witness. So then you can ask guestions
when she's finished.

MR. KUNTZ:

Sargent’s Courl Reporting Service, Inc.
‘ (814) 536-8%08
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Ckay.

JUDGE MELILLO:

All right. Go¢ ahead, Ms. Krupka.

'BY ATTORNEY KRUPKA:

Q. Okay. I draw your att&ntion to page four of PPL

Hearing Exhibit Number Three. Can you tell us the

amount of the bill issuvued on October 13th, 200572

A. The currert pill was $73.11, and with the
rebilling, it brought the total amount owing to

$2,226.18.

10. How much was paid cn October 27th, 20057

$73.11.

A
Q. Was the additiocnal 340 towards arrearages paid?
; _

A, Ho, it wasn't.

Was another bHill i1ssued on November 11, 2005 for

that months' usaqge?

A Yes. An amount of the bill was for $68.40, then
giving Mr. Kuntz & late payment charge of 526.92
because the payment agreemenz was not complied with.

| Leaving him a balance of §2,248.39.

G. And was a payment received by PPL in November?

1AL Yes. On page five of Exhibit Three, you can see

 the payment of $68.40 that was sent into us.

0. Was any amount paid¢ towards arrearages?

i Au I‘IC);

Sargent’s Court Reporting Service, Inc.
{(B14) 536-8908
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Q. In fact, in looking at this entire statement, up

until April 2006, was any amount paid towards the
arrearages?
A. No, there wasn't.

Q; Can you tell us why late payment charges therefore

were applied to the account?

A. Because the payment agreement was not being kept.

Q. I sour note that after BApr:l 2006 I do not see any
' late payment charges; 1s this correct?
] That is correct,

0. Would this correspond with the time that PPL

received a copy of the complaint?
A. That is correct.

Q. And orce PPL received a copy of the complaint, did
it issue any additional latevpayment fees? |
. Ne. |

ATTORNEY KRUPKA:

I have no further qguestions.

SUDGE MELILLO:

All right. I guess I have a few more

gquestione, Ms. Waskevich. Mr. Kuntz had indicated

»fhat he did not believe that his customer charge that

he was paying during the period of time that --- that
he wasn't being billed for usage, that Lhreééyear

pericd. He believes that should be credited. Can ycu

Sargent’s Court Reporting Service, Inc.
(814) 536-8¢508
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explain what happened with'that?
A, When we rebiil on nmeters, all the usages are
incliuded in one bill cyclé. So éLl the months that he
did receive a bill for S6& and.some charge, he was only

Leirg billed for the customer charge. He was not

beirg billed for any usage. When we rebilled him for
the usage, he was still only billed one month of

‘customer charge, but then all his usage was then added

on to that bill.

JUDGE MELILLO:

All right. Se the castomer charge

amount, that wouldn't go towards any usage?

AL No.

JUDGE MELILLO:

That's a recurring charxge that’s‘not
charged usage?

A. That's correct.

CUDGE MELILLO:

All right. Mr. Kuntz also testified
about a termination notice. Can you provided some
explanation as to what happened with regard to that?

MR. KUNTZ:

Yes. Shortly aftcer I got ---.

JUDGE MELILLO:

No, not ycu, Mr. Kuntz. I'm asking

~Sargent's Court Reporting Service,'lnc.
(814) 536-8908
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questicons righﬁ now of Ms. Waskevich based on what you
testified about. All right. Ms. Waskevich,kcan you
provide any explanation as to what happened there?

A. Mostly likely received notices because his payment
arrangement had defaulted, because there was no
payments on his past due kalance, that's why he would
have recelved notices.

JUDGE MELILLO:

All right. The late payment charges that

you discussed, Ms. Waskewvich, that are shown on PPL

Hearing Exhibit Three, were they based on the entire

amount owed, or were they based on the $40 portion
:that he was supposed to be paying?

{a. Once Le defaults on his pavment agreements, then
' the whole amount becomes due. He no lbnéer has an
agreement because he defatulted on that. So it would

Tlbe on the total overdue balance.

JUDGE MELILLO:

Fad PPL been aware that the customer had
filed a formal complaint on December 9th, 2005, would
PPL then have charged late payment chaxges that were
charged for December ~-- excuse me, I guess November,
December, January, February, March ---.

MR. KUNTZ:

September, too.

Sargent’s Court Reporting 3Service, Inc.
{814} 536-8G08
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A. Once we were provided with the formal complaint

from the Public Utility Commission, that's when we

caased charging late pa?ment charges.

JUDGE MELILLO:

Civen the fact that you're now aware that
the formal complaint was filed on December 3th, 2005,
would PPL be willing to waive the late payment charges

from that date forwafd?

A . Oh, ves. I have no problem with waiving the late

payment charges.

JUDGE MELILLO:

Co you know hew much that would be?

AL Let me add tnhem up real guickly.

JUDGE MELILLO:

A1l right. HNow, I'm talking about the

llate payment charges from the time that he filed his

formal ceocmplaint. The formal complaint was filed on

December %th, 2005. I calculate about 5139,

MR. KUNTZ:

How aboat $177.347

CUDGE MELILLU:

Well, it would be from the time wherever
you filed your formal complaint, Mr. Xuntz.

MR. KUNTZ:

I got the figures right here.

Sargent’s Court Reporting Service, Inc.
(B14) 536-8508
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A What was the date that he filed the formal

cumplaint?
' JUDGE MELILLO:
Tt was December 9th, 2005.

MR. KUNTZ:

But that's right after I first started

lgetting these late charges.

JUDGE MELILLO:

I think they assessed one before you
tited. 1 think they assessed one in November, but
after that, I think that you had filed your formal

complaint. I keep on coming up with $139.41. And you

can check that out. I think there were late payment

charges in December 13, 2005 in the amount of $Z6.32

Iplus an additional $.34.

A. Yes,

JUDGE MELILLO:

There was a charge also in January of

ZQGG,ka éharge in Fehruary 2006, a charge in March of

2006 and a charge in April of 2006. So there's five

months of late payment charges. I just added --- I

think it's $139.41. But you can verify that if you
warnt.

ATTORNEY KRUPKA:

End PPL is willing to stipulate that it

Sargent’s Court Reporting Service, Inc.
(814) 536~-8908
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wi.l credit Mr. Kuntz's account for thcse late payment
‘| charyges frém December 13th, 2005 through April 11,
200€. |

MR. KUNTZ:

Yeah, but tnere's still September,
Dctober and November of 2005.

JUDGE MELILLO:

No, I think they just started charging in
November of 2005, Mr. Kuntz.

M. EUNTZ:

That's not true.

JUDGE MELILLG:

Wel., 1L you look at -=-.

MR. KUNTZ:

That's not true. T can see one right
here in front of me $11.01 is for September. And then
rhere was $26.92 four Cctober and $27.26 for November.
And then $27.60 and then I have January/?ebruary's
cambiﬁed‘here for‘$55.90 and then the March one was
| $26.635.

JUDGE MELILLO:

A1l rignt. Well, I'm sure PPL will take
la look at that, but I came up with -=-.

MR. KUNTZ:

I'm coming up with a total of §177.24.

Sargent’s Court Reporting Service, Inc. .
(8L4) 536-8908
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JUDGE MELILLO:

ALl right. Well, I'll have Lo take a
look a7 the Exhibits that have been presented. But

PPL says they would stipulate that they would waive

' late payment charges assessed to your account from the

date that you filed your formzl complaint forward.

Because right now tne amount of that Is in guestion

and it appears form Hear:ng Exhibit Three that you

have paid your curgrent pills in a timely manner. Is

that correct, Ms. Waskevich?

AL Yes. He kas been paying his monthly charges, but

nothing towards the past cue.

JUDGE MELILLO:

All right. ~ have a question about thuis

large payment that Mr. Kuntz made of, I believe, it

shows 1n Hearing Exhibit Number --

MR. KUNTZ:

I't was in April, yeah.

JUDGE MELILLO:

He made a payment of $§1,687.87.
A. That's correct.

JUDGE MELILLO:

What’s PPL's position with respect to him
paying that large amount? Would they be willing to

chahge the 540 to 520 a month?

Sargent’s Court Reporting Service, Inc.
(814} 536-8908
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MR. KUNTZ:

5470 a month, that would 42 months.

JUDGE MELLILLO:

Well, what's PPL's position? That's what
I want to know, Ms. Waskevich?
5. We would be willing to take that to $20 a month
’vplas his current bill.

MR. KUNTZ:

I said put that in an escrow account anc
i{take iv ocut $40 & menth and give me interest for
what's left in there.

JUDGE MELILLO:

Yeah. I just didn't know what PPL's
position would be with respect to that. Would FPL

st 111 have a position that they would wanti something

3

| pard every month on the arrears or what -
MR. KUNTZ:
That's what they're saying.

JUDGE MELILLO:

I'm asking right now what PPL's position
is witn regard to that.

A. Yes. Our position would be that he pay something
towards that past due arrearage.

<UDGE MELILLO:

21l right, what's the least amcunt PPL

Sargent's Court Reporting Service, Inc.
(814) 536-8%08 S
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would be willing to accept since he hac made that
large payment? And also, if you're willing to credit

the late payment charges, then I den't know what that

does to the balerce. Tf FPL could figure that out, T

would appreciate that.

' A. The least amount we could go down to would be his

current bill plus $15 a menth.

JUDGE MELILLO:

All right., Current plus $15. All right.

ATTORNEY KRUPKA:

We would like to do that as a
stipulation, though, vather than a directive of non
compliance of any order.

JUDGE MELILLO:

A11 right. Ms. Waskevich, do you know,

was Mr. Kuntz required te pay that 51,687 to retain

‘service, or did he pay that because he thought that

was the amount he owed and balanced then was =-~-7?

MR. KUNTZ:

That's what I figured I owed.
JUDGE MELILLO:

All right. Well, I just want to kncw

what PPL's position was. Did PPL require him to pay

"that to retain service?

Al We did not require that large of a payment. We

Sargent’s Court Reporting Service, Inc.
{814) 530-83808
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warited to set up a payment arrangement with him, and
he did not want Lo set up a payment arrangement.
JUDGE MELILLO:
ATl right.

ME. KUNTZ:

why, when I'm 42 menths ahead of time?

JUDGE MELILLO:

All right. Mr. Kuntz, you'll have an

opportunity in rebuttal tc explain your position. I

just want to get clear on what was presenzed. Ms.

Krupka, =~--

ATTORNEY KRUJPKA:

Yes.
JUDGE MELILLO:

~-= are you gocing to present any

additional witness with respect to your other

exhibits?

ATTORNEY KRUPKA:

The other prouposed Exhibits do not seem

te be necessary. Ms. Waskevich 1s our only witness

l{and we would then just move the Exhibits that we

discussed.

JUDGE MELILLO:

60

All rignht. Let me take a louk at those.

'So those would be what, Hearing Exhibits One through

Sargent’sc Court Reporting Service, Inc.
{(614) 5H30-85%08
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ATTORNEY KRUPKA:

Well, they're One, Two, Three. I do not
believe we discussed Four. So it would be One, Two,
Three, Five, Six and Seven.

JUDGE MELILLO:

All right. Let me take a lock at Exhibit

 Four. Now, Mr. Kuntz did discuss PPL Eearing Exhibit

Eight in his Direct Ezamination.
ATTORNEY KRUPKA:

I have no objection <o it being admitted

since it is ny document.

JUDGE MELILLO:

All right. Let's admat then ~--- well,
let's wait, T guess, unt:il Cross Examiration. Becaussa
I just want to make sure what exhibits we are going to

' be considering here. 5o we're going to be considering

PPL Hearing Exhibit One, Two, Three, Filve, Six, Seven
and Eight.
ATTORNEY KRUPKA:

Yes.

MR. KUNTZ:

I dor't have all of them.

"JUDGE MELILLO:

Well, Ms. Krupka has said she has

Sargent’s Court Reporting Service, Inc.
(814) 536-8308 '
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supplied them to you. They were probably all stapled

| together. Mine was stapled together.

ATTORNEY KRUPKA:
Yes, they would have been.

MR, KUNTZ:

They're not on there. No, they're not on

there. 1 didn't take any staples cut of “hem.

 JUDGE MELILLO:

Well, to make things easier, my copies
were all stapled together, and i gave copies to the

Court Reporter. Do you have a prokblem, Ms. Krupka,

with simply moving those Hearing Exhibits One through

Eight?
ATTOENEY KRUPKA:
No, T have no objection.

JUDGE MELILLO:

ARll rignt. Rather tnan removing Foux
from there. Four provides some information about, I
believe, the meter reading.

ATTORNEY KROUPKA:

1y tas the readings on the old, remecved
mezer and the final ccrrected billing.

JUDGE MELILLO:

I don't think it hurts te have that ---.

ATTORNEY KRUPKA:

Sargent’s Court Reportinyg Service, Inc.
‘ (814) 536-890¢8 '




ALl right.~ Ms. Waskevich, what's th

No, we have no objection to 1t.

JUDGE MELILLO:

All right. Let's do that then. Let me
rake a2 look and see if I have any additional questions

angd then we'll have Mr, Kuntz's Cross Examinat.oon,

®

final position
of the Company with respect to this complaint?
A. That we did correétly follew the PUC Decision of
the formal ard rebilled him properly for that.

JUDGE MELILLO:

All right. And then what would PPL's
positieh be, assuming that the Decision is that PPL
followed the PUC Order, what would PPL's position be
with respect to the late pay charges after Mr. Kuntz

had filed his formal complaint based on his

understanding that the Company had no:t complied with

. that Grder?

A. That we would remove any late payment charges from
the time that he filed his complaint fo current, and
that we can &also set him up on a payment agreement of

his current bill plus $15 towards the arrearages.

cUDGE MELILLO:
A1l right. Can you ascertain what the

s

arrearage, or what the, 1 guess, the arrearage without

the late payment charges. The amount that would

Sargent’s Court Reporting Service, Inc,
: (814) 536-8%508%
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| subject, I guess, to the 515,

A, Dkay. I will take me & moment here.

JUDGE MELILLO:

That's all right. Go ahead. Why den't

we take a shert break; all right? Let's take a ten

|minute break. We'll be back at approximately 21:20;

all right?

MR. KUNTZ:

What's <hat?

JUDGE MELILLO:

We're going to take a short break, Mr.
Kuntz. Don'é hang up your phone, though. We're just
going to take a ten minute break. We're going to be
otf the record. |

MR. KUNTZ:

Ckay.

SHORT BREAK TAKEN

JUDGE MELILLO:

Let's go back on the record. Mr. Kuntz,

are yoax there?

MR. KUNTZ:

Yes.

JUDGE MELILLO:

All right. And Ms. Krupka?
KR. KUNTZ:

Sargent’s Court Reporting Service, Inc.
{814) 536-8908 f
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Okay. Can I give you some =-- I got ny
three or four figures here.

JUDGE_MELILLOC:

All right. Just wait a nminute. Wafre
still with Ms. Waskevich. Ms. Waskevich, are you
there?

A Yes, I am,

JUDGE MELILLO:

All right. I noted I had one additional
kclarifying question on PPL Hearing Exhibit Three. Can
you take a lock at that?

A. Yes.

JUDGE MELILLO:

It has to do with the rebilling of
Herober 5%, 2005% with the billing adjustment and then
' the repilling. There was an addustment --- I think
you testified about this of $2,228.67% And then a
billing of $2,142.06.
r A, Right.

CUDGE MELILLO:

And then there's also & credit given for
 1ate pay fee of $.14. But just without that $.14
credit, if you lock at that 5:lling adiustment,
there's a difference of $86.01 for the rebilling.

A. Okay.

Sargent's Court Reporting Service, Inc.
(B14) 53b-8%0B
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JUDGE MELILLO:

Does‘that in effect represent the
ditference between what the kilowatt hours was pilled,
that 34,340, and then the ten percent conservation

credit was taken out and the difference was 1,204

‘kilowatt hours, which was the additional amount as perx

the PUC Final Order. Does that $86.901 reflect that

8 1,2€4 xilowatt hours?

A, What the 586 represents is when we rebilled him

|per the informal, we reduced his kilowatt usage to

30,940 kilowatt hours.

JUDGE MELILLO:

A1l right.
A. Then with the'formal, we reduced it even more to
the 29,736. 8o the difference hetween 30,940 and
29,736 would be the $86. |

JUDGE MELILLO:

BRll right. That's what I just asked but

you said it very clearly. In fact, what I wanted was

the difference between those two numbers is about

1,204 additional kilowatt hours.

A, Right.

SUDGE MELILLO:

The $86.01 in fact represents the
’additional 1,204 kilowatt hours, which was the

Sargent’s Court Reporting Service, Inc.
' (Bl4) 536-8%908 ‘
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additional amount per the PUC Final Order?
A Yes.
JUDGE MELILLO:

All right. That's what T wanted to know.

| Thark you very much. All right. Have you computed

what the amount then would be --- that Mr. Kuntz be
ekpected to pay the $15 per month?

A, Okay. Mr. Kuntz currently has a current bill of
$12€.34. As of today, I con't know whether or not he
sent that payment in, bescause =---. |

MR. KUNTZ:

I just got a bill, ves.

A, Ckay.

JUDGE MELILLO:
All right. Well, let's not talk abecut

currens bilis. Let's talk about the amount that's in

diﬁpﬁte right how.

B, Right., The amount that's fcrwarded is $631.53.

JUDGE MELILLO:

All right. What was that rumber again,

$600¢ and ~~=7
A. $631.593.

MR. KUNTZ:

That's the one they keep billing me.

JUDGE MELILLO:

Sargent's Court Reporting Service, Inc,
(814) 536-8908
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All‘right; Mrf'Kuntz, please, T can't
hear Qhan Ms . Wask6v1ch L8 sayling.

MK, KONTZ: e

Okay.

JUDGE MELILLO:

Please repeat that again.

JUDGE MELILLO:

All right.

A If remove the late payment charges from the day

that he filed his formal, the late payment charges

came to $139.41.

JUDGE MELILLO:

211l right.

51A.  So if we remove those late payment charges, that

tleaves him with a balance forward cf $492.22.

JUDGE MELILLO:

A1l right. And then PPL would accept 515

per month, then ---.

A . Right. That would take approximatgly 33 months to

= pay off then.

cUDGE MELILLO:

All right. And you acknowledged from the

privr complaint the utility nad not billed for usage

y | for about three years?

Sargent’s Court Rapo:ting‘Service,'Inc.
(B14) 536-88208




AL That's correct.

JUDGE MELILLO:

Now, I want tc note for the record that
nbviﬁuﬁ}y; the Findings and the Conclusions of the
prior complaint may be used or referenccd when I write
the decision in this case, because that's already a

Final Commission Decision., All right. Mr. Kuntz,

this is your opportunity to ask guestions now of Ms.
Wwaskevich pvased on what she zestified about.

CROSS EXAMINATION

BY MR. KUNTZ:
0. Qkay., How, the original »illing for $2,470.89,

‘that was for 34,000 kilowatlts, ckay. Then there was a

ten percent energy credit and it come out with a

|balance of §7,234.22; okay?

A.  Okay.

Q. Now, after all this is said and done, wheﬁ”yeu
';éold them to go from 34,000 to 29,000, I ended up with

la credit ==~ $5%% for that 5,000 kilowatts because it

waent from $2,239 to $2,17%.9%9 and that was it. That

was the final balance. Now, ===.

A. Would vou like for me to reply to that?

10 Huh?

A. Would you like for me to reply to that?

. Yeah, how come it only comes cut to $59 credit?

Sargent’s Court Reporting Service, Inc.
{(814) 536-83808
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P A. It comes out to more than that.

Q. HNo, it doesn't.

JUDGE MELILLO:

A1l right. Ler her explain, Mr. Kuntz.

' Let her explain., This is her opportunity to testify

in response in your questions.

MR. KUNTZ:

Ckay.

JUDGE MELILLO:

So et her explain. She's going to
ayplain to ycu why she thinks it's over that $59 or
whatever.,

MR. KUNTZ:

But by the time they started adding on

the late charges and so forth, my kill's more than

wher we started with it. It's almost to the 2,400

JUDGE MELILLO:

PPL says their --~ under certain

circumstances, they're willing to waive those charges.

|80 let's let Ms. Waskevich explain. Go ahead, Ms.

Waskevich.

MR. KUNTZ:

Ckay. BAnother guestion.

JUDGE MELILLO:

Sargent’s Court Repoerting Servite, Inc.
~ {81l4) 536-89U8
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Now, wait a minute. She has to answer

‘your first guestion.

MR. KUNTZ:

Oh, T thought sne was done.

JUDGE MELILL

No, she's not. Ge¢ ahead.
A. When we first billed you for the unmetered usage,
we billed you an amount of $2,470.9C.

BY MR. KUNTZ:

Q. Okay. $2,470.89.
A. Okay. When we ==-~.
Q. Then you gave me a ten percent energy credit.
A. May I finish, please?
JUDGE MELILLO:

Yes, let her fin:sh, Mr. Kuntz and then

you can ask uancther question.

MR. KUNTZ:

Okay.'
A. When we cancelled that bill and rebilled you, we

rebilled you for $2,228.07.

|BY MK. KUNTZ:

Q. Right. Okay.
A. Okay. With the formal, we cancelled the $2,228.07

and rebilled you for $2,142.0¢.

Q. $2,179.997

Sargent’s Court Reporting Service, Inc.
{814) 536-89U8 sl
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. The last rebilling that we completed on you was

or $2,142.06.

A
£
0. Okay. I see that cone. £2,142.C6.
A We cancelled the other bills ---.
Q

¢ Which meansg »==

JUDGE MELILLO:

Let her finish, Mr. Kuntz, vyou're
interrupting. Go ahead, Ms. Waskevich.

p: 4 We cancelled the osther two bills, so it's a little

|more than $300 that we‘gave vyou credit for.

JUPAE MELTLLO:

I think it's --- based cn your figures, I
think it's $328.83.

a. Yeah, I didn't figure that cut -=--.

BY MR. KUNTZ:
Q. Yeah, but there's no energy credit,

A. Pardon?

Q. There's no ten percent energy credit..

A. fThat was the first time that we gave you the

credit of the 34,000 kilowatt hours and we took your

bill down to $2,228.07.

Q. Neo, no. That had nothing te do with it. You gave
me the ten psrcent cnergy credit before thisg -=-=

' before my conmplalint even went in. It waaywrdered by
scmebody else. It was orcdered by =---.

Sargent’s Court Reporting EZervice, Inc.
(814) 536-88308 :
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k. That was ordered by the BCS with the infcrmal and

we did give you that. That was the first change that

‘Q. 1 forget who the energy credit was ordered by, but
it wasn't the PUC, it was somebody else that ordered
' the ten percent energy credit.

JUDGE MELILLO:

Mr. Kuntz. Let me explain something. If
lyou're referring ---.

MR. KUNTZ:

But row you're saying that that goes out
 the window.

JUDGE MELILLG:

No, wain. Mr. Kuntz, let me explain.

51 The Bureau of Consumer Services i1is a Bureau of the
»Commissiﬁn. It handles cases informally, Zust so you
ﬁﬁderstand.

MR. KUNTZ:

Yeah, but there was another Commission
' that ordered them to give me a ten percent energy
credit.

JUDGE MELILLO:

4Ll rignt. Gec ahead, Ms. Waskevich; do
you have anything further?

A He, I don't have arnything further. We gave the

Sargent’s Court Reporting Service, Inc.
{814) 536-8008
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crecits that we were Ordered to by the Public

Utilities both times.

JUDGE MELILLO:
Bll right. Mr. Kﬁhtz, did you have any

additional questions of Ms. ---7

BY MR. KUNTZ:

3. Okay. Now, the other c¢ne 1s, just give me one

answer to why I don't get credit for that $241 that I

paid them.
A. What $241 are you ~~=»?

JUDGE MELILLO:

He's talking about the customer charge he

paid every month.

BY MR. KUNTZ:

o Yes. The minimum charges.
A. Those were minimum charges for no usage. You're
hilled every month for a minimum charge ---.

0. Yeah, but I'm saying if I put away a layaway for

' $600 and I paid $300 toward it, I'm not going to pay

Lthat $600 all over again and leave them keep the $200

that I =-~-- over a 30 mon:zh period on layaway.
A. Every month ---.
Q. “t's the same principle.

JUDGE MELILLO:

211 right. Mr. Xuntz, let her explain.

uargeut’Q Court R@po ting Service, Ilnc.
(814) Y3b6-84%08
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She's going to explain the concept of customer charge.

It's not pbased on usage.

MR. KUNTZ:

That doesn't make an &absoclute bit of
sense.

JUDGE MELILLO:

All right. Go ahead, Ms. Wasxevich.
B. A customer charge is a monthly,’recurring charge
£nan you're kbilled every month whether you use |
electricity c¢r not.

BY MR, KUNTZ:

Q. Because of your stupidity.

JUDGE MELILLO:

Ne, Mr. Kuntz, we won't have none of

‘that.

MR. EKUNTZ:

Recause of your stupidity.

JUDGE MELILLO:

No, Mr. Kuntz, we'll have rnone ¢f that.
Lel Mg, =-=-,

MR. KUNTZ:

That berause of PPL's stupidity that it

happened.

cUDGE MELILLO:

Ms. Waskevich is testifying. This 1Is not

Sargent’s Court Reporting 3ervice, lnc.
{814} 536-8%80%
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JUDGE MELILLO:

All right. (o ahead, Ms. Waskevich.

MR. KUNTZ:

I'm not going teo pay it again. I'11 tell
you Lhal right now. I'm not goling to pay it. And
number one ---.

JUDGE MELILLO:

All right. Ms. Waskevich, were you dqne
with your sx¥planation ---7%

A. I've already explained it. I don'z have anything

more [ -

dowrn . M

explanat

ortunity to make comments.

MR. KUNTZ:

So they're allowed to keep my money

of their stupidity.

[EREe
@

MR. KUNTZ:

I'm ot paying them a penny more.

JUDGE MELILLO:

The court reporter can't take this all
. Waskevicn, were you finished with your

ion?

A Yes.

court.

MR. KUNTZ:

I'm going to court. I'm geing to Civil

76

Sargent’s Court Reporting Service, Inc.
{B14) 53¢-8908
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JUDGE MELILLO:

You have every ric¢ht available to you,
Mr. Kuntz, tc¢ do that.

MR, KUNTZ:

That's right.

JUDGE MELILLO:

Lo you have any furrther gJguestions fcr Ms.
Waskevich?

MR. KUNTZ:

Tell Mrs. Krupka 1'il see her in Civil

court.

JUDGE MELILLO:

All right. Do you have any further

guestions for Mg, Waskevich? BAll right. Hearing

nothing, do you have any Redirect?

ATTOKNEY KRUPKA:

No, Your Honor.

JUDGE MELILLO:

All fiqht‘ Did you want te move your
Exhibits? |

ATTORNEY KRUPKA:

Yes, T did. PPL moves Exhibizs Number

One through Eight.

MR. KUNTZ:

I dor't have them.

Sargentl’s Court Reporting Service, Inc.
{Bld) 536-8508
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JUDGE MELILLO:

A1l right. Ms. Krupka saxd she did
I think =--=.

MR. KUNTZ:

She cid not provice them.

JUDGE MELILLO:

Well, I think that during your ---.

MR. KUNTZ:

She did not provide them.

JUDGE MELILLO:

A1l rignht. They're admitted.

(PPL Hearing Exhibit Numbers Four and
Eight marked for ldentification.}

MR. KUNTZ:

I want to know who is accusing me of

using profanity.

JUDGE MELILLO:

Mr. Kuntz, this is your cpportunity ---,

MR, KUNTZ:

And that's going against them on my Civil

complaint, toou. Because they called me a liar and a

cheater already, and now they're calling me --~ that I

going tu use

‘ucsed profanity and they're all untruths. And I'm

this against ther in my CZivil -=-.

JUDGE_MELILLO:

Sargent’s Courl Reporting Service, Inc.

(814) 526-8908
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This is your opportunity tc rebut the

‘testimony that you heard from PPL. Do you have

anything further to say ---7

MR, KUNTZ:

Wel., this is in their testimony. This

18 in their Exhibits.

JUDGE MELILLO:

Well, do you have anything to say :in

response to the testimony? Thelr position is that

they have complied with the PUC =--.

MR. KUNTZ:

My position is 1'm not going to pay them

another penny, and like I said, if they judge me one

>

more time, I am going to get --- I didn't say before,
but I am going to get that telephone pole removed,
And this is their warning. They'have room to put oh
the property that is in guesticn, so théy better move
it off of my property. |

<UDGE MELILLO:

Do you have anything further, Mr. Kuntz,
to say .n response to PPL's testimony?

MR. KUNTZ:

That's it.

JUDGE MELILLO:

That's it. All right. Is there anything

o

Sargent’s Court Reporting Service, Inc.
(814) 536~8408 :




[5 3 Kad

¥

o

Tt
]

o
{ad

By

80

 furthery —=-7

MR. KUNTZ:

Because I'm tired of getting pushed
arcund. I'm bullied. T've been bullied éll‘my life
and I don't take it. I will nrot take it from a bully
and PPL is a bully. |

JUDGE MELILLO:

All right. Do you have any further

guestions, Ms. Krupka of Mr. Kuntz?

ATTORNEY KRIJPKA:

No.

JUDGE MELILLO:

Is there anything further for the hearing
today?
ATTORNEY KRUPKA:

No, Your Honor.

JUDGE MELILLO:

All right. We'wve admitted PPL Hearing

‘Exhibits One througnh Eight.

MR. KRUPKA:

and 1 s7ill want to know =--~ one final

Zlqguestion is, since they put the new meter in and

explain to me why the usage is down by almost a 100

kiluwatts a cay & month, average.

JUDGE MELILLO:

Sargent’s Court Reporting Service, Inc.
(814) 536-3808
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Aall rightA That wasn't part ¢f your
complaint as I recall. You did not allege any
meter =--=.

MR. KUNTZ:

And nothing's been changed in the last
ten years.

JUDGE MELILLO:

All right. ZIf there's nothing further

}for the hearing for today based on the complaint

before me, I'm going to say this hear:ng is adjcurned.

T take it the parties don't care to file briefs?

M. KUNTZ:

Okay. Well see me in Civil court then.

JUDGE MELILLO:

All right. ~I'm not going to require

briefs. All right. The record will close. You'll

?Ylgetv notice of that. It will close upon receipt of the

transcript and I'11 have %0 days tc issue a decision.

' Is there anything further today?

ATTORNEY KRUBKA:

No, thank you.
JODGE MRLILLO:

All right. Very well, Thank vou very
much. This hearing 1s closed and we're «ff Lhe

record. Good bye.

Sargent’s Court Keporting Service, Inc.
{814 536~89(8
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stencgraphic reporter,

CERTIFICATE

I hereby certify, as the

pxoceedings were taken stenogréphically by
| and thereafter reduced to‘typewritlng
by me Qrkunder my direction; and that this
transcript is a true and accurate record

to the best of my ability.

ﬂm LYTYN _CoR

Court Reporter

RECEIVED

SEP 0 7 2006

that the foregoing
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MITCHELL MITCHELL GALLAGHER
WEBER SOUTHARD & WISHARD PC
10 WEST THIRD STREET
WILLIAMSPORT PA 17701-6513 . ,
SEP 07 2008

Rchord . Kuntz  PAPURUE LTy GOMMID
e ConAL

V. ,
PPL Electric Utilities Corporation

DOCUMENT

7O WHOM IT MAY CONGERN: FOLDER

This Is to advise you that no timely filed exceptions and no requests for review from

the Commissloners have been received within the specified tims period to the decision
" jssued [n the subject case. '

Therefore the d‘ecision' of the Administrative Law Judge is final without further
Commission action. , ,

A copy of the final order has been enclosed for your records.

Very truly

> , ' ames J. MCNU
‘ SEP 14 2006 Saecretary v

Enclosure ' |

Cerified Mall . ,

Receipt Requested i

NMB | ECEIVE

SEP 2 6 2000

e r——
Wobor Southard & Wishard P&,

B W

e N ’ | . Hearing Exhibit No.
oy | COM&NWEALTH OF PENNSYLVANIA ‘

iy PENNSYLVANIA PUBLIC UTILITY COMMISSION o

FUL 50 BOX 3265, HARRISBURG, PA 17105-3265 ~ xerrosnrs

L C-20066
September 23, 2005 ‘ - HBG, %6.(2%?;(,
F.01603251
GARY L WEBER ESQUIRE |

'RECEIVED

1~
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PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, FA 17105-3265

Richard H. Kuntz
T ‘ ; ‘ F-01603251

ppPL Electric Utilities Corporation

FINAL ORDER

In accordance with the provisiong of Section 332(h) of
the Public Utility Code, 66 Pa. c.S. §332(h), the decision of

hdministrative Law Judge Kandace F. Melille dated July 29, 2005,
hayg become final without further Commission action;

THEREFORE,
1T I$ ORDERED:

1. That the Formal Complaint filed by Richard H.
Kuntz at Docket No. F-01603251, against PPL BElectric Utilities
Corporation, is sustained in part, as provided below, and is in
21] other respects denied. '

. 5.  That Respondent pay 2 civil penalty of two hundred
£ifty dollars (6250), as provided for in Section 3301(a) of the
publiec Ltility Code, 66 Pa. ¢.5. §3301(a), by sending a certified
check or money order, within twenty (20) days after service of the
Commigsion Order to: ,

pennsylvania Public Utility Cormission
P.0O. Box 3265 :
Harrisburg, PA 17105~-3265

3. That within thirty (30) days of the effective date
of the Commission Order, Respondent shall rebill the Complainant
for 29,736 kwh in unmetered usage for January 2001 through January
2004, &t the rates then in effect, and that all othar billings for
that time period be cancelled. , ;

Iy WV
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Informal Case View ' | Q Page 1 of 3
: PPL Hearing Exhibit No. 2
C32006673'
: . " ~vUG023]
Informal Case View HBG, 829.9¢
BCS Case . epmmcy ‘ _ Count : 5
- CSS N ' Recelved o '
Account No. 05»19057004  pate ”Q3/04i2904
CSS Name RICHARD KUNTZ ~ Due Date  04/02/2004
Name RICHARD H KUNTZ | IVESHG3IOr pahiEr, VALERIE
service 4o _ Maiting : .
Address 1 477 W 4TH ST Address 1 HEC&EVED
Service Mailing - = e
Address 2 Address 2 : ,
ddress 2 ddressz SEP 0.7 2006
Service e LOCK HAVEN, PA Malting 08
ty, State vy City, State , - 4
.zl L7245 Zip * " FAPUBLIG UTILITY COMMISSION
“puc é,»kkx-zﬁ'mh‘;”ﬂ BURARAY
" Address o , ‘
Service ReSIDENTIAL Case Orlgin TELEPHONE
~ Phone e cnn prior Case : .
Nomger 579 743-5426 Number D QQ UM ENT
income OnYrack  No F ' .
© Level ‘ : ; O L D E H
Reason FOr gy ) (NG DISPUTES ‘
Contact ‘

oCKETER
| cpp 14 2006 D

Customer
position

Com paﬁy
Pasition

Related
Information
Misc Info

Heating

- Acct Bal

http://netappsllpucmedianons/comem/CRS/CaseV {cwlnformal .aspx?CXD=PGNfUOVBU,..

CUST STATED IN 2001 WATER GOT INTO THE METER
LINE AND AS A RESULT HIS ELECTRIC WENT
OUT.CUST STATED HE CALLED AN ELECTRICIAN AND
GOT THE ELECTRIC RESTORED.CUST STATED HE
CALLED THE CO 01/2001 AND TOLD CO ABOUT THE
PROBLEM AND THE METER NEEDS TQ BE REPLACED
BECAUSE [T WAS NOT WORKING.CUST STATED THE
€O DIO NOT REPLACE THE METER AT THAT
TIME.CUST STATED FROM 01/2001 TO 02/2004 THE
CO SENT HIS BILLS WITH ACTUAL READINGS.CUST
STATED THE CO FINALLY REPLACED THE METER ON
02/10/04 AND SENT HIM A BILL FOR 2400.00.CUST

'STATED HE PAID HIS BILL EVERY MONTH AND WANT
70 KNOW HOW THE CO CAME UP WITH THE 2400.00.

03/03/2004 CO REP TOLD CUST THERE 1S NOT THE
CO CAN DO.

No Service on

Total
Account

L W

8/21/2006
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Informal Case View . f ’ ° Page20f3
) Due Date 404/05/2004 Balance 2470.98
Budget Bill
Amount 7100 7
Reported
Artearage Income
Amount

Date of Last Customer Contact .
prior to Complaint 03/03/2004

Tyne Assignment
Case Type Informal
Category and Section
PHMANY crmmmad Mat
Category Stopped Meter
Sacondary
. Cotegory
Tertiary
- Category
Assign To <
Section cec
' anefs.hlgb o ,
Contact T
erson E02026 - Newman,T xmothy D

 Written By ‘Newman,‘ri;ﬁothy o
written BY - 44/01/2004

Date

other Information -

Adults ) Children .
Amaunt Needed to Update Most Recent Universal Service -

Payment Arrangement Program

Informal Fitial Report

‘Betalls of the Company's Original Investigation
2/19/04 - Meter number 29217223 was removed with a reading of
90864 and new meter nurmber B6046038 with a reading of 00000

was Installed. This action was taken based on a company-initiated

investigation that uncovered a stopped meter,

3/2/04 - The attachment explains the billing from 1/17/01 to
1/19/04 for 0 kwh, The corrected amount of kwh is 34,340. This
will result in additionat bllling of $2,456.47, which would be Included
I the next electric bill. The company also sent a Bllling Summary
“ajong with the report to explain the adjustment to the customer.
The report also explained to the customer that she is not

- _responsible for the full amount at once. The company would be
willing to extend payment for at least 36 months.

http:iiﬁczapps1/pucmcdiations/contcnt/CRS/CaseVieWinformgl aspx‘?CXD':PGNFUOVBU,.. 8/21/2006
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Informatl Case View

' : O ‘ Page 3 of 3

13/2/04 - The company attempted to contact the customer, but the

line was busy. The Customer Service Representative (CSR} sent a
Jetter explaining the rebilling for the stopped meter and also noted
that we would agree to give the custorner 36 months to pay the -
adjustment.

3/3/04 (date of last contact) - The customer contacted the company
to discuss the stopped meter adjustment. The customer
continuously yelled at the CSR during the conversation. The CSR
issued a WorkQ referral to have a Bllling CSR return his phone call,

NOTE: The customer contacted the PUC before the billing section
could return his call.

Company's Final Position to the Customer
Based on the stopped meter, the company explained the billing from
1/17/01 to 1/19/04 needed adjustment, ‘

The additional billing amounted to $2,456.47 for 34,340 kWh, The
rebilling was based on previous usage at the logation.

The customer was offered a special agreement to pay over 2 36-
month pericd.

The customer contacted the PUC before the billing section could
return his call. '

 Petalls of Company's Investigation after BCS Contact

‘No further investigation is necessary.

~ Company's Final Position to 8CS |
_Based on the stopped meter, the company expiained the billing from
*1/17/01 to 1/19/04 needed adjustment.

The additional billing amounted to $2,456.47 for 34,340 kWh. The
rebllling was based on previous usage at the location.

The customer was offered a special agreement to pay over a 36-
month perlod.

Total balance is $2,470.98, which includes the current charges of
$85.93 dua 4/5/04.

Analysig Informatian

Justified No
No Analysis Items Found

s Cade sty o ] RewmigNbimalview | L ChianggSiata” - |

- . TIPSR TR
N ; Ve

wetths R DBISE T LA
22 SIS, £ 500 L

s

http:/!netappsI/puémediadons/content/CRS!CaseVicwInformal.aspx?CXDvPGNfUOVBU,.. 8/21/2006
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‘ Page 1 of 2

Decislon Detali

General

BCS Case No,
Customer Name
Address 1
Address 2

City, State Zip

Service Restore
Amount

Service

- Contlnue Amount

Declslon lssue

Chapter
Section Rule
‘Total Balance
Reconnect
Amount

Special Budget
Amount

Arrears Payment
Plus

Resolution

Terms
Letter
Description

1603251 €55

N Accourit No, 0510057'U04 .
RICHARD H Investigater o AL ERIE
Service - g
477 W 4TH ST | Ciass ‘ RESIDENTIAL

Case Origin TELEPHONE

OCK-HAVEN , PA - ,
17745 Head Datg
‘ Current
Manthly
- Payment
Service
Continue
Date
Ending
Yes . Monthly
‘ Payment
Oral/Writt‘en
Violation  NO
Closed Date 01/11/2005
Balance
Date
Regular
Budget
Amount
- Final
Monthly
Payment

2481.91

"THE CO IS WITHIN THEIR RIGHT TO REBILL FOR

PREVIOUS UNBILLED SERVICE. THE REBILLED
AMOUNT 1S ACCURATE BASED ON CONSUMFTION
SINCE THE NEW METER WAS INSTALLED. THE CO

'HAS OFFERED A CREDIT AD) OF 3400 KWH. THE CO

SHALL ISSUE THE ADJ OF 3400 KWH. BEG IN MARCH
2005, THIS CUST SHALL PAY ALL CURRENT BILLS AS -
DUE PLUS 40.00 TOWARD THE ARREARS BY THE DO
EA MO UNTIL THE BAL IS PAID IN FULL/NLPC

¢/DecisionDetails. aspxICXD=PGN{UOVBUKNL... 8/21/2006
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Decision Detail

htrp://metap

- Write-Off

‘ o ' | ‘ Page 2 of 2

Action Required Optioas
Action , X

Requlred @ Yes € Na

WorkQ ey -

Sub ;fieélsstng ]

Category T
Up Front [—-"-‘-" ' Up Front
Amount : ~ DueDate
Blll Type P =

Plus :
Amount
Beginning
Date

Amount

Corpany t6 provide conserveiion eredit of 3400
K, thesr. Eegiming o6 tavak CPROY,  ouMsnLRey LT

Comments, pay B¢ §40

Processed —_— | Processed 111’2/2005 10':,05:39'
By KMWENN Date M ,

i iRetimfocase: |

ps1/pucmcdiauonslcontcnt/CRS/DecisionDetails.aspx?CXI):PGNﬂJGVBU_WM 8/21/2006
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Bill Acct#0610057004_ [ nACU NT 00 =1 ==
Richard Kuntz wAVAS A et ¢y = ET
477 WATHST 0 . “ i o o
LOCK HAVEN PA 17745 i i ; ; 5 ¢
- Yot KWH | o sadin T T
From , To Source  |Tot KWH | Usage |PK KW 1P Pk KW 1P Usage  |Ssguenco Bill Account |Mdter Numbaor
7312006 8/11/2006|Reqgular Company 26314 1170 8.8 8.8|Biled 1270106100-57004 B6046038
1611312006 711312006 mm:_mq Company . 25144 837 84 8.4{Billed 1260{06100-57004 860460338
{6/12/2006 v 6/13/2006|Requtar Company 24307 719 8.4 8.4|Billed T 1250[{06100-57004 86046038
411212006 , 5/12/2006{Reqular Company 23588 624 8.7 8.7|Billed ~1240(06100-57004 86046038
3/14/2006 ‘ "411272006|Regular Company 22964 747 7.6 7.6{Billed 1230{06100-57004 86046038
201072006 17 3/1472006|Reqular Company 22217 969 8.0 8.0{Billed T 4220[06100-57004] 86046038
11132006 T 2/1012006|Regutar Company 21248 827 8.0 8.0{Billed ‘ 1210{08100-57004 86046038
{12113/2005 - 1/1312006{Regular Company 20424 9 7.8 7.9|Billed 1200{06100-57004 860460381
114172005 "42/1312005|Reguiar Company 19510 9501 . 8.9 8.9{Billed 1190{C6100-57004 88046038
10/13/2005 1111112005{Regular Company 18560 705 8.1 8.1|Billed 1180/06100-57004 mmg.mOQm
91372005 10/13/2005|Regqular Company 17885 762 7.9 7.9{Billed , 1170}06100-67004 | 86046038
®12/2005 |  9/13/2005|Regular Company 17093 1167 8.5 8.5|Billed 1160;06100-57004 | 86046038
7142005 871272005|Requtar Company 15986 111 92 9.2iBilled . 1150{06100-57004 } 86046038
6714/2005 ‘ 7H14/2005{Ragular Company ; 14875 40 8.4 8 41Billed B 1140]06100-57004 86046038
5713712005 ‘ 671412005/ Requlas Company 130935 835 8.8 8.8|Billed 1130[C6100-57004 86046038
4/14/2008 5/1312005]Regular Company 13100 661 7.7 7.7|8iled 4120{06100-57C04 86046038
13/1512005 ; 411412005]Regutar Company 1 12439 789 B.7 8.7|Billed ~ 1410{06100-57004 | 86045038
2/11/2005 T3715/2005]| Reqular Company 11650 573 5.9 99|Biled 1100]06100-57004] 86046038
1/1372005 211112005|Regular Company ; 10677 954 9.0 ~9.0{Billed 1080{06100-57004 86046038
1211312004 1/13/2005|Regular Company 9723 936 8.1 8.1|Billed 10B0|06100-57004 86046038
117112004 1274372004 Regutar Company 8787 871 5.7 5.7{Billed 1070{06100-57004 86046038
1041312004 1111172004 {Reguiar Company 7916 774 a1l 9. 1{Biled = | ~ 1060{06100-57004 85046038
9/13/2004 10/1372004| Regular Company 7442 "~ 660 g.11 9.1{Billed 1050{06100-57004 | 86048038
1871272004 — 9/13/2004|Reqular Company © 54824 860] S.4 9.11Biled 1040{06100-57004 86046038
1771412004 “8/12/2004| Requiar Company : 5822 731 8.8 8.8 Biled 1030{06100-57004. 86046038
1671552004 1 711512604 Estirate Reading 5067, 1030] 0.0 00iMemo | . 1000{06100-57004 1 36046038]
61572004 { 771472004 {Reqular Cempany v 4891 854 -8.8 9.8{Biled : 1020]06100-57004 86046038
5/15/2004 771412004 |Reguiar Company ; 903{ 96866 0.04 0.0!00 Not Bl 1010{06160-57004 85046038
1511312004 - BI5R2004 Regular Company 4037 1049 8.0 0.0|Billed , 990{06100-570041 86046038
4)142004 ; 5/13/2004 {Requiar Company I 2888 836 0.0 - 0.0]Billed : 980,06100-57004 86045038
371572004 411472004 i Reqular Company . 2092 971 0.0 0.0{Billed 97G{06100-57004 ‘86046038




b v ; Tot KWH ) Reading
. From {Te , - Source TotKWH | Usago Pk KW 1P| Pk KW 1P Usage Sequence (BUl Account sotor Number
N 271372004 311512004 Reqular Company 1121 1018 0.0 0.018illed , . 860{06100-57004 86046038
271072004 7/1312004]Regqular Company T 103 103 00 0.0{Bded , 950]06100-57004 - 86046038
211012004 5743/2004 |Regqular Cormpany 103 103 0.0 T 0.0]Do Not Bill 9401{06100-57004 86046038
211042004 211302004 |Requiar Company 103 103 0.0 0.0|Cancelled 930{05100-57004 86048038
111912004 T 2743/2004 {Regular Company - 103 9239 ; |Do Not Bill 900106100-57004 T 292172231
11012004 271372004 |Estimate Reading 90864 0 Memo 870/06100-57004 202172231
{1 v . 2110/2004 Change Metes - In Readin -0 (] 0.00 0.0 920(06100-57004 86046038
3 . 11872004 v 2710720041 Change Meler ~ Oul Read, Q0864 297361 . - |Billed 913]06100-67004) 29217223
L 1171972004 . 271012004 Change Meter - Oul Read 50864] 30940 o Cancelled 912106100-67004 292172231
b 1/19/2004 2/10/2004 |Change Meter - Out Read T gh8B4 343401 ~|Cancelled 911]06100-57004 26217223
2 1/19/20C4 271072004 Change Meter - Out Read 90864 D . v JCancellsd 910/06100-57004 29217223
2 /1 ‘ 571072004 [ Work Reading (Senvice (8] -0 0 0.00 0.00|Posted R90106100-57004 | 29217223
3 | 1] 2710/2004 [ Work Reading {Service Oy 80863 0 Posted 880[06100-57004 29217223}
= 42/1612003 171972004] Regular Company © 90864 0 " |Billed 860(08100-57004 - 29247223
g 11/14/2003 1271612003 Reqular Company , 90864 0 Billed 850/06100-57004 29217223
b 104152003 33.£Moow Regular Company .. 90864 0 Billed 840{06100-57004 29217223
97152003 ~10415/2003 Regular Company 90864 01 ~ |Billed 830]06100-57004 29217223
87142003 .. 9/1572003|Regular Ccmpany 90864 ] ~ |Bifled . 820106100-570G04 | 29217223
{7117r2003 8/1472003|Regular Company 80864 0 Biled R10|06100-67004] 29217223
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‘-20066231 % Heaﬁng Exrﬁbit NO. 7
BG, 8-29-06 PPL Electric Utilnes . i Sk
. B27 Haysman Road o bade ‘
* Allentown, PA 181049392 RSLLL PO
Tol, 800.342 5775 (48B4 634 4500) Fax 484 634.3484 ¢ %,
WWW.ppiweb.com ; ‘ l A
; i
p p ) “:Q\
; Service Address: M
RICHARD KUNTZ 477 WA4ATH ST :
477 W 4TH ST LOCK HAVEN | PA 17745

LOCK HAVEN PA 17745

| =
March 2, 2004 | R%CQ&VE‘D

| L SEP 07
Subject: 06100-57004 DOCUMENT A puBL

iy T
‘Dear Richard Kuntz: FOLD E R mgﬁgﬁ{%ig E ggﬂg N

We have identified a problem with your clectric meter. Your meter was not recording all the
electricity that was used at the above service address since January 17,2001, On February 10,
2004, we replaced the defective meter.

When a meter malfunctions, we correot the billing to reflect unbilled electric use.
We have re-billed you based on:
- the previous usage at this location,

We originally billed you during the period of January 17, 2001 to January 19, 2004 for O
kilowatt-hours (kWh). The corrected amount of kWh is 34,340 This will resalt in an additional
billing of $2456.47, which will be included in your next electric bill. We have enclosed a billing
summary along with this report. ,

Your current aceount balance is $2470.98. You DO NOT have to pay this bill in one lui.np sum.
You may wish to pay it in monthly instailments. We can extend payments for at least 36 months,

If you have any questions or if you would like to make payment arrangements, plcésé call PPL
toll-free at 1-800-DIAL-PPL (1-800-342-5775). If you prefer, you may write to us st the above

address.
Sincerely, , | N
B S OCKETEF
PPL Electric Utilities B
SEP 14 2006 %

Enclosures

sopmoicr_hiled
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