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" HISTORY OF THE PROCEEDING

LN

On December 9, 2005, Richard H. Kuntz (Mr. Kuntz or Complainant) filed a
Formal Complaint with the Pennsyivahia Public Utility Commission (Commission) against PPL
Electric Utilities Corporation (PPL, Respondent, or Company). The Formal Complaint alleged that
PPL had failed to comply with the Final Order of the Commission in Richard H. Kuntz v, PPL
Electric Utilitics Corporation, Docket No. F-01603251, which was entered on September 23, 2005

(September 23 Order). Specifically, Mr. Kuntz claimed that the Company had not rebilled him for
the reduced kilowatt hours (kwh) as per the September 23 Order, had charged him for late

payments, and had failed to credit him for his customer charge payments.

According to Commission records, Mr. Kuntz's Complaint was not served upon
PPL until April 18, 2006. Thus, PPL’s Answer, which was filed on May 8, 2006, was timely.

PPL’s Answer denied that Mr. Kuntz was not provided the appropriate credit as a result of the

September 23 Order, and that all further charges were correct as billed.



On May 10, 2006, Chief Admimstrative Law Judge (CALJ) Veronica A, Smith
1ssued an Interim Order Setting Conference Between Parties. This Interim Order directed PPL to
vontact the Complainant, bn or betore, May 24, 2006, and schedule a mutually convenient time to
hold « settlement conference on or before June 7, 2006, if possible. No settlement was achieved,

and the matter was requested to be scheduled for a hearing.

, In his Complaint, Mr. Kuntz had requested a more formal setting for the hearing and
accordingly, the Initial Hearmg was scheduled as an in—pérson hearing in Harrisburg, PA, A
Hearing Notice, dated July 7, 2006, provided notice to the parties of the Initial Hearing, to be held
Tuesday, August 29, 2006, at 10:00 a.m., in Hearing Room #2, Commonwealth Keystone Building,

Harrisburg, PA. 1 was assigned (o preside in this matter.

On July 10, 2006, | issued a Prehearing Order which advised the parties of the day,
date, and time of the hearing, and provided applicable procedures regarding continuances.

evidentiary rules, exhibits, issuance of subpoenas, discovery, and settlement.

On July 13, 2006, Complainant contacted the Office of Administrative Law Judge
and advised that he would be unable to travel to Harrisburg for the hearing. 1 responded to
Mr. Kuntz, by letter dated J uly 14, 2006, with a copy to the Respondent, and indicated that the
hearing would be rescheduled as a telephonic hearing. 1 encouraged the parties to attempt to settle

the matter, through use of third parties, if necessary.

On July 18, 2006, I 1ssued a Revised Prehearing Order to indicate that the hearing
~ would be obtained telephonically, and that the parties would need to supply their proposed exhibits
{o me at least five (5) business days in advance of the hearing. On July 19, 2006, a revised Heanﬁg
Notice was provided to the parties, confirming that the hearing had been changed to a telephonic

he&ring, to be held at the same time: Tuesday, August 29, 2006, at 10:00 a.m.

The Initial Telephone Hearing was held as scheduled on Tuesday, August 29, 2006,

at 10:00 a.m., and was transcribed. Complainant proceeded pro se, and testified in his own behalf.
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Tr. 5. He presented no exhibits. PPL, which was represented by Kimberly A. Krupka, Esquire,
presented the testimony of one witness (Linda Waskevich) and introduced eight exhibits (PPL
Hearing Exhibits 1 - 8), all of which were admitted. Tr. 78. PPL attested to the efforts it had made

to explain the rebilling process associated with the Commission’s September 23 Order and to settle

this matter. Tr. 6. -

Since this proceeding involved allegations of noncompliance by PPL of the

Commission’s September 23 Order, | indicated that I would take riotice of the findings and

conclusions from that Order as binding on the parties. 66 Pa. C.S. §316; Tr. 69.
The parties indicated that they did not wish to file briefs. Therefore, I held the
record open at the conclusion of the hearing for receipt of the transcript. After receipt of the

~ teanseript, T issued an Interim Order closing the record on September 19, 2006.

The record consists of 82 pages of transcript, the testimony of Complainant and one

(1) PPL witness, and eight (8) PPL exhibits. This matter is now ready for a decision.

FINDINGS OF FACT

1. Complainant is Richard H. Kuntz (Complainant or Mr. Kuntz), a 72-year old
PPL residential ratepayer, who resides at 477 West Fourth Street, Lock Haven, PA 17745, Tr. 21.

2. Respondcmis PPL Electric Utilities Corporation (PPL, the Company, or
Respondent), a public utility which provides electric distribution service to customers in the

Commonwealth of Pennsylvania. PPL Hearing Exhibits (Exs.) 3, 4.

3 From January 2001 1o January 2004, 2 periodl of thirty-seven months, Mr.
Kuntz was billed for and paid no more than the PPL customer charge of $6.55 per month for his




electric service due to a stopped meter. This customer charge did not include any usage charges.
Initial Decision at F-01603251,' Finding of Fact #10; Tr. 52.

4, On January 19, 2004, Complainants’ meter was changed by PPL, and on
February 27, 2004, he was billed for three vears” of unbilled usage (34,340 kwh) plus 103 kwh
usage on the new meter since the meter change, for a total bill of $2,470.90, based upon 34,443
kwh (34,340 + 103 = 34,443 kwh). Tr. 40; PPL Hearing Ex. 3, pp. 2-3; PPL Hearing Ex. 7.

5. | Complainant filed an informal complaint with the Bureau of Consumer
Services (BCS) on March 4, 2004 regarding the rebijling. The BCS informal decision, issued on
January 11, 2005, found that the rebilled amount was accurate based upon consumption patterns,
but noted that the Company had offered a 10% conservation crcdit.' Thus, BCS determined that the
Company should issue an adjustment of 3,400 kwh, to reflect the 10% conservation credit. PPL

Hearing Ex. 4.

6. When PPL is issued a directive to reduce a billing, it must cancel out a prior
billing and then rebill for that period. Accordingly, to comply with the BCS informal decision, PPL
canceled out the $2,470.90 billing (34,340 kwh + 103 kwh) on January 20, 2005, and issued a new
' bill of $2,228.07, to reflect the 3,400, kwh conservation credit (34,340 kwh - 3,400 kwh = 30,940
kwh} ’piué the 103 kwh which had been included in the canceled billing. The $2,228;O7 bill
- reflected total billed kwh of 31,043 (30,940 kwh ~ 103 kwh = 31,043 kwh). Tr. 41-44.

, 7. On February 15, 2005, Mr. Kuntz filed a Formal Complaint with the
Commission at Docket No. F-01603251, which was an appeal of the BCS decision dated January

11, 2005.

8. The Commission's Final Order in Mr. Kuntz's Formal Complaint

{September 23 Order) concluded that a slight adjustment was required in the rebilling, and that

-

! The Initial Decision became final by operation of law, without further Commussion action, by Final

Otder entered Seplember 23, 2005, at Docket No. F-0603251.




mStead of rebilling for 30,940 kwh to reflect the 10% conservation adjustment, PPL should have
rebilied for 29,736 kwh. Thus, PPL was ordered to rebill for 29,736 kwh in metered usage for

January 2001 through Januaty 2004, within thirty (30) days of the Final Order effective date, at

rates then in effect, and o cancel all other billings. Tr. 45; September 23 Order, Ordering

Paragraph #3 (see also, PPL Hearing Ex. 1).

Y. To comply with the September 23 Order, PPL canceled out the $2,228.07

bill issued in compliance with the BCS decision, and issued a bill to Complainant, on QOctober 5,
2005, for $2,142.06, which reflects usage of 29,736 kwh plus the 103 kwh for February 2004 new
meter usage which had been included in the prior cancelled billing. Tr. 45-46; PPL Hearing Ex. 3,
p. 4. The difference between the two billings is a credit of $86.01, which rgprésems the additional

kwh adjustment required by the September 23 Order. Tr. 66.

10 The $2,142.06 for which Complainant was billed includes only usage
charges and the Complainant was fully credited for all amounts that he paid'from January 2001
~ through January 2004 on his customer charge. Tr. 52.

‘ 1t.  PPL completed the 29,736 kwh rebilling by October 23, 2003, which is
within thirty (30) days of the Final Order effective date of September 23, 2005. 1t. 48-49: PPL

Hearing Ex. 3, p. 4.

12. The Scptember 23 Order provided that Respondent would be pem‘iitted to

recover the unbilled amount at the rate of $40 per month, until the unbilled balance was

extinguished. 'Ir. 47.

13.  No party appealed the Commission’s September 23 Order.

14.  On December 9, 2005, Complainant filed the instant Formal Compl‘aint, at
Docket No. C-2006623 1, due to his belief that PPL had failed to provide him with the 10%

conservation credit as required by the September 23 Order, and had failed to credit his account with




customer charge payments he made from January 2001 through January 2004. He also complained

about the assessment of late payment charges. Tr. 9, 18.

15, Complainant paid his carrent bitls in full during the pendency of the instant
Formal Complaint, but did not pay anything toward the arrearage because, in his view, the bill was
incorrect. Tr. 23, 50-51, 57.

16.  PPL was not served with Mr. Kuntz’s Formal Complaint at Docket No. |
(2006623, 'by the Commission, until April 18, 2006, and was unaware that it had been filed until
that time. Tr. 4, 53-54.

17. Bccauée PPL was unaware that Mr. Kuntz had filed a Formal Complaint

challenging PPL"s compliance with the September 23 Order, PPL began charging late payment

charges, as Mr. Kuntz was not making the $40 required monthly payment towards the arrearage.
When PPL received a copy of the Formal Complaint, PPL ceased charging late payment charges to
Mr. Kuntz. Tr. 49-51, 53.

18. ‘The amount of late payment charges assessed to Mr. Kuntz, from the date of
his filing of the Formal Complaint, until it was served upon the Respondent, was $139.41.

Respondent has agreed to credit Mr. Kuntz's account for these late payment charges. Tr. 55-56, 68.

19.  Since Complainant was not making the $40 monthly payments on the
arrearage, and PPL was unaware that Mr. Kuntz had filed a Formal Complaint, PPL served him

with a termination notice in April 2006. Tr. 20, 52-53.

20.  After receiving the termination notice, Mr, Kuntz paid PP1. $1,687.87 on
April 21, 2006, because he thought that this was what he owed to PPL. Tr. 59. PPL did not require
Mr. Kuntz to make this large payment toward the unpaid balance in order to retain his service.
Tr. 57-60.




21, Due to Mr. Kuntz’s payment of $1,687.87, which significantly reduced the
unpaid balance, PPL will accept $15 per month rather than the $40 per month provided in the
September 23 Order. Ir. 63. |

22, After the $139.41 in late payment charges are removed. the remaining

balance to be repaid, at the new rate of $15 per month, is $492.12. Tr. 68.
DISCUSSION

In his Formal Complaint, Mr. Kuntz contended that PPL had failed to comply

with the Commission’s September 23 Order concerning his prior Complaint at Docket No.
gmsp

F-01603251 in that PPL had failed to provide him with a 10% conservation credit, had assessed
late payment charges, and had failed to credit him with his customer charge payments. The
general rule concerning burden of proof in consumer complaint proceedings is that the
complainant, as the proponent of the rule or order, has the burden of proof under 66 Pa. C.S.
§332(a). However, the general rule in Section 332(a) ot the Public Utility Code. 66 Pa. C.S.
§332(a), is subject to aﬁy exceptions on the burden of proof as provided in Section 315 of the
Public Utility Code, 66 Pa. C.S. §315. Secction 315(b) of the Public Utility Code, 66 Pa. C.S.
§315(b), provides, in relevant part, that “[i]n any case involving any alleged violation by a public
utility . . of any lawful determination or order of the [Clommission, the burden of proof shall be
upon the public utility - . . to show that the determination or order of the [Clommission has been
complied with.” Thus I conclude, in accordance with 66 Pa. C.S. §315(b), that PPL had the

burden of proof with respect to its compliance with the September 23 Order.? Any prior

pronouncement that the Complainant had the burden of proof herein is hereby rescinded.

2 Due to @ misapprehension concerning the appropriate party with the burden of proof, the

Complanant was pennitted to open and close, without objecuon from any party. However, for the reasons to be set
forth herein, I conclude that Respondent has met its burden of proving compliance with the September 23 Order, and
further opponunity to rebut Complainant’s evidence was not necessary.




“Burden of proof” means a duty 1o establish a fact by a preponderance of the

evidence, or evidence more convincing, by even the smallest degree, than the evidence presented by

the other party. Se-Ling Hosiery v. Marguiles, 364 Pa. 54, 70 A.2d 854 (1950).

Also, the decision of the Commission in this matter must be supported by
substantial evidence. 2 Pa, C.S. §704. “Substantial evidence” is such relevant evidence that a
reasonable mind might accept as adequate to support a conclusion. More is required than a mere
- trace of evidence or a suspieion of the existence of a fact sought to be established, Norfolk &
Westem Ry. Co. v. Pa. PU.C., 489 Pa. 109, 413 A.2d 1637 (1980).

Complainant testified that PPL had failed to provide the 10% conservation credit

required by the September 23 Order, and, in addition, had failed to provide the credit within thirty
(30) days. Ir. 9, 18. In response, PPL presented the testimony of Linda Waskevich, a PPL
customer service supervisor, 1o explain the process by which the Company had complied with the

September 23 Order.

The September 23 Order addressed Mr. Kuntz responsibility for three years™ of

im.billed usage due toa stopped méter{ On January 19, 2004, Mr. Kuntz's meter had been changed
by PPL. and Mr, Kuntz was then billed for three years” of unbilled usage (34,340 kwh) plus 103
“kwh usage on the new meter since the meter change, for a total bill of $2,470.90, based upon
34,443 kwh Tr. 40; PPL Hearing Ex. 3. pp. 2-3; PPL Hearing Ex. 7.

‘Upon receiving the rebilling, Mr. Kuntz filed an informal complaint with the BCS.
The BCS informal decision, dated Januvary 11, 2005, reflected a 10% conservation credit to the
34,340 kwh billing, for a credit a 3,400 kwh and an adjusted kwh billing of 30,940 kwh (34,340
kwh - 3.400 kwh = 30,940 kwh). PPL Hearing Ex. 4. '

As explained by Ms. Waskevich, when PPL is issued a directive to reduce a billing,
it must cancel out a prior billing and then rebill for that period. Accordingly, to comply with the
BCS informal decision, PPL canceled out the $2,470.90 billing (34,340 kwh + 103 kwh) on January



20, 2005, and issued a new bill of $2,228.07, to reflect the 3,400 kwh conservation credit (34,340
kwh - 3,400 kwh = 30,940 kwh) plus the 103 kwh which had been incl,udéd in the canceled billing,

The $2,228.07 bill reflected total billed kwh of 31,043 (30,940 kwh + 103 kwh = 31,043 kwh). Tr.
41-44,

On February 15. 2005, Mr. kuntz filed a Formal Complaint with the Commission at
Docket No. F-01603251, which was an appeal of the BCS decision dated January 11, 2005, The
Comumussion’s Final Order in Mr. Kuntz's Formal Complaint (September 23 Order) concluded that

a slight adjustment was required in the rebilling, and that instead of rebilling for 30,940 kwh to
reflect the 10% conservation adjustment, PPL should have rebilled for 29.736 kwh. Thus, PPL was
ordered to rebill for 29,736 kwh in metered usage for January 2001 through January 2004, within
thirty (30) days of the Final Order effective date, at rates then in effect, and to cancel all other

billings. Tr. 45, September 23 Order, Ordering Paragraph #3 (see also, PPL Hearing Ex. 1).

To comply with the September 23 Order, PPL canceled out the $2,228.07 bill issued
in compliance with the BCS decision, and issued a bill to Complainant, on October 5, 2005, for
$2,142.06, which reflected usage of 29,736 kwh plus the 103 kwh for the February 2004 new meter
usage which had been included in the prior cancelled billing. Tr. 45-46; PPL Hearing Ex. 3, p. 4.

The difference between the two billings is a credit of $86.01, which represents the additional kwh
adjustment required by the September 23 Order. Tr. 66, ‘

In addition, as testified to by Ms. Waskevich, PPL completed the 29,736 kwh
rebilling by October 23, 2005, which was within thirty (30) days of the Final Order effective date of
September 23, 2005. Tr. 48-49; i TL Hearing Ex. 3, p. 4.

Based upon the foregoing testimony, which was completely supported by PPL

business record exhibits, I find that Respondent has met its burden of proof that it complied with

the Commission’s September 23 Order concerning the rebilling of Complainant.




Mr. Kuntz also raised three additional issues that did 1ot direbtly relate to PPL’s

compliance with the September 23 Order. On these additional issues, he had the burden of proof

under 66 Pa. C.S. §332(a). To satisfy this burden. a compiaihan_t must demonstrate that the named
wtility was responsible for the problem involved in the Complaint, due to a violation of the Public
Utility Code or a regulation of the Comumission. This nust be shown by a preponderance of the
_evidene:é, 66 Pa. C.S. §701; Patterson v. Bell Telephone Company of Pennsylvania, 72 PA PUC
196 (1990). |

First of all, Complainant alleged that PPL had ‘failed to réﬁect his customer charge
paymenis that he made from January 2001 to J anuary 2004, during the stopped meter period. This
allegation actually should have been raised in the prior Complaint proceeding at Docket F-
01603251, but was, in any event, addressed herein. In her testimony, Ms. Waskevich explainéd that
the $2,142.06 for which Complainant was billed includes only usage charges and that the customer
charges paid by the Complainant did not include any usage. Complainant was fully credited for all
amounts that he paid from January 2001 through January 2004 on his customer charge. Tr. 52. |
Accordingly, [ conclude that Complainant was only rebilled for usage and that all customer charge

payments made by Complainant were appropriately reflected.

Secondly, Mr. Kuntz objected to the assessment of late payment charges on his

account, subsequent to issuance of the September 23 Order. He had paid his current bills in full

during the pendency of the instant Complaint, but did not pay anything towards the arrearage

because, in his view, the bill was not in compliance with the September 23 Order. Tr. 23, 50-51,

57. PPL acknowledged that it had assessed late payment charges because Mr. Kuntz had not paid

the $40 monthly payment on the arrearages as required by the September 23 Order. However,
- when PPL received a copy of the within Formal Complaint, it ceased assessing late payment
charges to Mr. Kunitz, Ir. 49-51, 53.

1 took notice of Commission records which indicate that, while Mr. Kuntz had filed

his Formal Complaint on December 9, 2008, it was not served upon PPL until April 18, 2006.

Tr. 4. The amount of late payment charges assessed to Mr. Kuntz, from the date of his filing of the |

10




Formal Complaint, until it was scrved upon PPL, was $139.41. Respondent has agreed to credit

Mr. Kuntz’s account for these late payment charges. Tr. 55-56. 68.

Thirdly, Mr. Kuntz was upset about a fermination notice that he had received in
“April 2006. Since the Complainant was not making the $40 monthly payments on the arrearage,
and PPL was unaware that Mr. Kuntz had filed a Formal Complaint, PPL served him with a
termination notice. Tr. 20, 52-53. Mr. Kuniz paid $1,687.87 to PPL after receiving the termination
notice, because he wanted to pay off what he thought he owed to PPL. PPL did notréquire Mr.

Kuntz to make this large payment toward the unpaid balance in order to retain service. Tr. 57-60.

Due to Mr. Kuntz’s payment of $1,687.87, which significamtly reduced the unpaid
balance, PPL agreed to accept $15 per month on the unpaid balance (unbilled balance) rather than
the $40 per month provided in the September 23 Order. Tr. 63. Mr. Kuntz's unpaid balance as of

the hearing date, after removal of $139.41 in late payment charges, was $492.12. Tr. 68.

| find that PPL’s stipulation to remove $139.41 in late payment charges and to
reduce the monthly payment on the unpaid balance {unbilled balance) to $15 per month is
reasonable; and should be approved. Tr. 59. I will include these stipulations in the Ordering
Parapraphs herein. Complainant has not met his burden of proof that PPL violated the Public

Utility Code or a regulation of the Commission, in its actions concerning this matter.

CONCLUSIONS OF LAW

L The Commission has jurisdiction over the parties and the subject matter of
this proceeding. 66 Pa. C.S. §§701, 1501. '

2 Respondent bears the burden of proof as to compliance with a Commission

Order. 66 Pa. C.5. §315(b). Complainant bears the burden of proof as to other allegations in his
Complaint. 66 Pa. C.S. §332(a).

11



3. Respondent has met its burden of proof that it comnplied with the

Commission Order in Richard H. Kuntz v. PPL Electric Utilities Corporation, Docket No,

- F-01603251, entered September 23, 2005, concerning the rebilling of Complainant.

4, Complainant has failed to meet his burden of proof that Respondent violated

the Public Utility Code or Commission regulations with respect to its service to the Complainant.

5. KRespondent’s stipulation to remove $139.41 in late payment c,harges and to
accept $15 per month rather than $40 per month on the reduced unpaid balance of $492.12

(unbilled balance) is reasonable and should be approved.

ORDER

THEREFORE,
IT IS ORDERED:

1; That the Formal Complaint filed by Richard H. Kuntz at Docket No C-
20066231, agamst PPL Electric Utilities Corporation, is dcmed

-2, That the stipulation of PPL Electric Utilities Corporation to remove $139.41

Cin late 'payment'charges from Complainant’s account and to accept $15 per month on

Complainant’s remaining unbilled balance is hereby approved.

12




3. ‘That within thirty (30) days of the issuance of the Final Commission Order
in this matter, Respondent shall remove $139.41 in late payment charges from Complainant’s
account and shall commence recovering the unbilled amount at the rate of $15 additional per

month, until the unbilled balance is extinguished.

Date:  October 13, 2006 NKowdoe o F ML LL,,
Kandace F. Melillo '
Administrative Law Judge

13
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; 3. That within thirty (30) days of the issuance of the Final Comunission Order
in this matter, Respondent shall remove $139.41 in late payment charges from Complainant’s
- account and shall commence recovering the unbilled amount at the rate of $15 addiftiona.l per

month, until the unbilled balance is extinguished.

Kandace F. Melilio
Administrative Law Judge

2006

te:  October 13,

e 2
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// ' PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265

Gimpir 725
M
Riéhard H. Kuntz

v , | | | F-01603251

PPL Electric Utilities Corporation

FINAL ORDER

, In accordance with the provisions of Section 332(h) of
the Public Utility Code, 66 Pa. C.S. §332(h), the decision of
Admimistrative Law Judge Kandace F. Melillc dated Quly 29, 2005
has become final without further Commission action;

THEREFCRE,
IT IS ORDERED:

, 1. Thar the Formal Complaint filed by Richard H.
Kuntz at Cocket No. F-01603251, against PPL Electric Utilities
Corporation, is sustained in part, as provided below, and is in
all other respects denied.

“. That Respondent pay a civil penalty of two hundred
fifty dollars ($250), as provided for in Section 3301(a) of the
Public Ltility Code, 66 Pa. C.S. §3301l{a), by sending a certified
check or meney order, within twenty (20) days after service of the
Commissicn Order to:

Pennsylvania Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265
, 2, That within thirty (30) days of the effective date
of the Commission Order, Respondent shall rebill the Complainant
for 29,7736 kwh in unmetered usage for January 2001 through January
2004, at the rates then in effect, and that all other billings for
that time period be cancelled.
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ORDER
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THEREFORE,

JT 1S ORDERED:

1. That the Formal Complaint filed by Richard H. Kuntz at Docket No.
F-01603251, against PPL Eleetric Utilines Corporation, is sustained in part, as provided below, and

15 1n all other respects denied, '

'2. That Respondent pay a civil penalty of two hundred fifty dollars ($250), as
provided for in Sc:cuon 3301(a) of the Public Utility Code, 66 Pa. C.S. §3301(a), by sending a

- certified check or money order, within twenty (20) days after service ot the Commission Order to:

Penngyivania Public Unility Commission |
P.0O. Box 3265
Harrisburg, PA 17105-3265

3. That within thirty (301 days of the effective date of the Commission Order,
Respondent shall rebill the Complainant ﬁ)kwh in umetered usage for January 2001
through January 2004, at the rates then in effect, and that all other billings for that time period be

cancelled,

4. That Respondent recover the unbilled amount at the rate of $40 additional

per month, until the unbilled balance js extinguished.

Dated: July 29. 2005 | Kovdaee 3 Ml ll,
. o A Kandace F, Melillo

Adminisirative Law fudge

18




PPL Electric
Utilities -

Electric
Service

For:

RICHARD KUNTZ

41T WATH 8T

LGCK HAVENTRA 17748

PPL Eleetric Ueilitles
Customer Service
827 Hausman Rd.
Allentown, PA
161649392
[-BU0-342-5775 or
484-634-4900
www.pplelectne.com

06100-57004

PR TIr
.nsa.‘::’-l ‘ Pﬂge 3 ! . - ‘
5 B - W Your Bi) Atsount Numberoi, i
e ,
3™

S

i s wdhien valling o7 wrting -

Towdl from Last Bij} o 82384758
Pavmment Received Mar 22 - Thank You! ’ 89400

Billing Details

Amount You SGll Owe as of Apr 12, 2006 £2,290.75

- Transition Charge;

Current Charges

Charges for - PPL ELECTRIC UTILITIES
Residenual Rate: RS for Mar 14 - Apr 12
Distmbution Charge: '

Customer Charge v

200 KWH a1 2.19300000¢ per KWH

547 KWH at 1.98400000¢ per KWH
. PA [ax,Ad'bSmcharge al -0.05200000%
Fransmussion h_m()%e: . el

747 KW H ai 0.60500000¢ pet KWE

't

$ 3
200 KW at'1.36100000¢ per KWH
547 KW at 120600000¢ per KWH
Generation Charge: ‘
(.agacxt and nerag , )
00 RWH at 5.66300000¢ per KWH
547 KWH at 4.97500000¢ per KWH
PA Tax Adj Surcharge at -0.05100000%

Total PPL ELECTRIC UTILITIES Charges
Other Charges for PPL Electric Utilities

Late Pﬂz'nmn Charge, 28.65 . =y
Total of Other Charges R ; < 3 28,65}
VE200 1

| LY ThisSARTOUn:

¥ 3
A0A Do s vl

[

oty OO0
—~ASE

oy i ool

y B
S
[ 29N
Tl el

Account Balasee

$2,394.9%

General
Information

Next mster
readig

on of about
May 12

EXHB)T TV
The $2,290.75 balance includes $137.68 in prior late payment charges.

Your account iy overdue and scheduled for shut-off. A reconnect charge
will be required 1f service 1s shut off. A deposit or additional deposit may
also be required before service is restored the following day.

11 this balance has been paid, please noufy our oifice between 8am 10 Spit
at 1-800-358-6623.

Geaoeration prices and char%es are set by the electric generation supplier
you have chosen. The Pubhic Utihty Commuission regulates distribution

{)mes and secvices. The Federal Fhergy Regulatory Commuission regulates
ransmission prices and services. '

PPL, Electric Utilities uses about $169.80 of this bill to pay state taxes. In
addition, about $142.74 of this bill pays the PA Gross Receipts Tax.

© The Transition Charge includes an Intangible Transition Charge (ITC) and
the apphicable %ross receipts 1ax which together amount to $7.70." The ITC
18 a per usape charge approved by the Public Utihty Commission which,
PPL, Elecuric Utihities collects asagent for PPL Eldetne Unles Transition
Bond Company LLC and which that company uses to service debt incurred
to recover 4 portion of PPL Electric Utilittes stranded costs, The gross
recerpts tax, which 1s collected for the Commonweslih of Pennsyivania, 1s
equal to 5.96% of the ITC. : ,




PPL Electric

> » x\“ "
k b:i* :o"," I)u .
T ; e ‘
p p sl T X ur Bl Avcount NUmber

i © 06100-57004

Utilities . | B
Ugeowlien calllig or writmg - =
. ) 6
Electric fout fiom L Bl 52317.28
, o tyment Received Feb 21 - Thank You! 2.4
Serv!ce tHyine £ 1] i [£3234
. Billing Details
oL o
RICHARD RUNTZ - Amodnt You Still Owe as of Mar 14, 2006 £2,23485
477 W 4TI ST . . )

LOCK HAVEN PA 17745 ' PO
Current Charges

Charges for - PPL ELECTRIC UTILITIES
Residénnal Rate RS for Feb 10 - Mar 14 -
Distibution Churge.

, , Customer Charge . 800
PPL Electric Utilities , 200 KWH at 2.79300000¢ per KWH 439
Custunier Service 600 KWH at 1.98400000¢ per KWH 11.90
827 Hausman Rd. 169 KW at 1.86200000¢ per KWH 3.15
Allentown, PA _PA Tax Adj Sweharge at -Q.05200000% -0.01
181049392 [ransnnssion Charee; , ~
1-80U-342-5775 yr . 969 KWH at 0.60500000¢ per KWH 586
484-634-4%00 Transiion Charge: _

Cwww pplelectac.com 200 KWH ut 1.36100000¢ per KWH 2.72
600 KWH at 1.20600000¢ per KWH 7.24
169 KWH at 1.11400000¢ per KWH 1.88
Generation Charpe. ' :
C agzgczllz and nmgg’ _ ; ;
200 KWEH at § 66300000¢ per KWH 11.33
600 KWH at 4.97500000¢ per KWH 2985
169 KWH at 4.56400000¢ per KW 1.71
PA Tax Ady Sweharge at'-0.053100000% -0.02

< Total PPL ELECTRIC UTILITIES Charges . $ 94.00

Other Charges for PPL Electric Htilities ‘
W ‘ 3590

Total of Othier Charges <

T ATORLNG La et haD A T U s h s 2aRAT s
Account Balsnee ﬁ $31384.75

X T

The $2,234 85 balance meludes $81.78 1 prior late payment charges.,

General

Information ' , , |
Generation prices and charges are set by the electric generaton supplier
yuu ve chosen. The Pubhe Utihty Contnission regulates distribution

Next meter : Frtces and services The Federal Energy Regulmmy%onm\1ssmn regulates

icading trunsmission prices and services,

e or about _ o o )

Apr 12 PPL, Blectnie Utilities uses about $169.07 of this bill 1o pay state taxes. In
addition, about $142.13 of this bill pays the PA Gross Receipts Tux.

The Transinon Charge meludes an Intangible Transition Charg{e {ITC) and
the apphicable gross receipts tax which together amount 1o $9.78. The 1TC

Is & per usage charge approved by the Public Unlity Commussion which

PPL Eiectne Unlities collects as agent for PPL Eleéctme Uunlittes Transition
Boud Company L1C and which tliat company uses to service debt incurred -
to tecover a purtion of PPL Electrie Utihities' steanded costs. The gross
receipts tax, which s collected for the Conmonwealth of Pennsylvavia, 1s
equal 10 5.96% ol the I'TC.

For your convenience, you can now éjay your bill using your Visa
MasterCard, Discover,or ATM Card. Call BilMatriX at [-800-672-2413,
BitlMutrix will charge your credit and ATM card 4 service fee for muking
this payment,
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PPL Electric .
Utilities

Electric
Service

Fot:

RICHIARD FUNTZ
AIPWATHEY

LUCK HAVEN PA 17745

PPL Blectric Cuilitles
Customer Service
827 Huasinun Rd-
Allentown, PA
1B104-9390
1-800-342-5775 vt
484-634-4900
www.pplelectric.com

g
v “;3{3:} Page 3 o
p :;:,} ; o ‘.u* Bl Acrount Rugnbers 1
Fo 06100-57004
s wiset salline or wrting

Total from Last Bill 5229506

- Pavinent Recaived Dec 21 - Thauk Youl 58231

Billing Details

Amount You Still Owe as of Jan 13,2006 $2,20725

Current Charges
Charges for - PPL ELECTRIC UTILITIES
e Jan 13

Residéntial Rate; RS for Dec 13 -
Distithution Charge:
Customer Charpe §.00
200 KW H at 2.179300000¢ per KWH 4.39
600 KWH at 1.98400000¢ per KWH 11.90
117 KWH at 1.86200000¢ per KWH 207
. PATax Ad}w}s‘mchm'ge at 0.02928500% ¢.01
Transmission Tharge: ,
o 91T KWIH at 0.58119200¢ per KWH 5.29
fransition Q‘harglc: i
200 KWH at'1.34241700¢ per KWH - 268
600 KWH at 1.18973900¢ per KWH 7.14
111 KWH at 1,09890100¢ per KWH 1.22

Generation Cbm'%c:
C a,[;ucuﬁ';aud ncr%zv o )
200 KW at 5 38370800¢ per KWII 10.77
600 KWH a1 4.73054700¢ per KWH 28.38
[11 KWH at 433957000¢ per KWH 482
PA Tax Adj Surcharge at 0.01577300% 0

Total PPL ELECTRIC UTILITIES Charges L 58668

Other Charpes far PPL Eleetric Utilities
Late P ent Charos .

Total of Other Charges -
ima-# ? Q:@y’w&w*&?’?\“{ AN S R R T o TR S Yaayieq
RV hisATEOUEND LER TSI eiE6 a0 0o R il s na 18y

$2,321.53

Erppir T

Account Balunce

General

Information

Kext meter
reading

on ur abouat
Fels 16

The $2,207.25 balance ineludes $54.18 in prior late payment charges.

Guneration prices and charges are set by the elecine generation suppler

you Lave chosen, The Public Utitity Chumission regulates distrbution
rices and services. The Federal Eiergy Regulatory Commission regulates
ausmission prices and secvices,

PPL. Blectiie Usilities uses sbout $164.59 of this bill to ?ay state taxes. In
addition, about $138.36 of this bill pays the PA Gross Receipts Tax.

The Trausition Charge includes an Intangible Transition Chur%e (TC) and
the applicable gross tecepts tax which l(‘)&(;!h&r amouyut to $9.13. The ITC
is a per usage charge approved by the Public Utility Commission which
PPL Elecme Uiihties collects asapent for PPL Elecwic Unlives Transition
Bond Company LLC and which that company uses 10 service debtincured
10 recover a portion of PPL Electric Unlites"stranded costs. The gross
receipts tax, which is coliected for the Commonwealth ot Pennsylvania, is
equal to 5.96% ol the ITC,

For your convenience, you ¢an now ‘?ay your bill using your Visa ,
MasterCard, Discover, or ATM Card. Call BillMatrix at 1-800-672-2413.
BillMatrix will charge your credit ar<d ATM card a service fee for making
ihis payment.



PPL EJectric
- Uhilities

Electric
Service

For:

RICHARD KUNTZ
$72WATH o1

LOCK HAVEN PA 17845

PPL Klectrie Utilities
Customer Service
827 Housmup Rd.
Allemown, PA
181049392
1-800-342-5775 or
484-634-4900
wwawpplefectuc.com

.. .‘1‘:‘[; : :
\*:1i'.j‘.0:“ ) pﬁg‘:j .
\ i o , — Your Bill Acooun Number ]
, p < 06100-57004

Tatal fran Last Bill | \ $224339

Pavmest Reveived Nov 23 - Thank You! 36840

Billing Details

Amount You Still Owe as of Dec 13, 2005 $2,179.99

Current Charges

(,‘l‘mtjges for - PPL ELECTRIC UTILITIES
Resudennal Rate: RS for Nov 11 - Dec 13
Distribution Charge. '

Customer Chzu%e , , 8.08
200 KWH at 2.19300000¢ per KWH 4.39
600 KWH at 1.98406000¢ per KWH 11.90
150 KWH at 1.§6200000¢ per KWH %32

_bPA ax,AdESmchargc al .08800000%
Transmission Charge: )
930 KWIH at 0.56300000¢ per KWH
Transition Charge: ,
200 KWITat] 329000008 per KWH
600 KWH at 1.17800000¢ per KWH
150 KWH at 1.08800000¢ per KWH
PA Tax Ady Surcharge at 0.06400000%
CGienelation Charpe: ‘ '
C‘agacu‘v and bugrag‘ ‘ ‘
00 RWH at 5.78200000¢ per KWH
00 KWH at 4 $5400000¢ per KWH
150 KWH at 4.17800000¢ per KWH
PA Tax Adj Surcharge at 0.06400000%

Total PPL ELECTRIC UTILITJES Charges | : $87.81
Other Charges for PPL Electric Utilities

oy

b
o U
LIRS PN 1o

[T
oD

oot (TP LN
Loi a3 b2 T

27.26

-

Total of Other Charges

e AT R R T g I\:ﬁ'_& CA e Ay
BT S AmBURGNG Y Se EThInAIAnRaT2 0065 i reds

Account Balance

EXyppi7r 72

General
Information

The $2,17999 bulance includes $26.92 m prior late paymem charges,

I Lavoswntings spamne aeed adinvcsis i s st ks rha alanteis aoanaration domalioe



PPL Eleciric’
Utilities

Electric
Service

For:

RICHARD KUNTZ

17T WATH ST

LOCK HAVEN PA {7745

i : '
DA Page 3 ‘
5. AY S ' : T R T g

R 06100-57004

T Hem whien calling or wiiting o

Total from Last Bill

, £2.226.18
Paynient Recerved Oct 27 - Thark You!

$7314

Billing Details

Amount You Still Owe as of Nov 11, 2005 $2,153.07 ¢

» - ~ A
Current Charges /diéf %3 ,
/7/1/5‘5/

(‘3hq5ges,for -PPL ELECTRIC UTILITIES® I/
e

f{esidential Rate; RS for Oct 13 « Nov 11
Distribution Charge: ‘
Customer Chargfc ‘ 8.00
PPL Electric Utilitles 300 KWH at 2.19300000¢ per KWH 4.39
Customer Service 505 KW1 at 1.98400000¢ per KWH 10.02
27 Hausman Rd. DA Tax Adj Surcharge at 0.08800000% 0.02
Allentown, PA Fransmission Charge: .
18104.9302 705 KW at 0.56400000¢ per KWH 3.98
1-800-342-5775 or Transiion Chargﬁ: )
484-634-4900 200 KWH at 1.32900000¢ per KWH 2.66
www pplelectric.com 505 KWl at 1.17800000¢ per KWH 5.95
Generation Charge: :
Cagacng and Fner gr
00 KWH at 5.15200000¢ per KWH 10.36
S05 KWH at 4.55400000¢ per KWH 23.00
PA Tax Adj Surcharge at 0.06400000% 0.02 P
Total PPL ELECTRIC UTILYHES Charges ( 684 ‘
Other (‘Zhurples {for PPL Electric Utilities .
Late Payment Charge 2692
Total of Other Charges ’ ‘
AT e BT
Account Balance ' ‘ $2,24839
R EAyigs7 72
General Generation pri dch by the electri i I
Y TR eneration prices and charges are set 1¢ electric generation supplier
Information you have ch%se,n. The Pub%t: Uulity Cammission regulates digt‘nbpxﬁion
~ erccs and services, The Federal Energy Regulatery Commission regulates
lransmission prices and services. o
Next meter S . s , s
readin PPI. Blectric Utilitigs uses about $151.31 of this bill to pay state taxes. In
({)“Jn er[ x:; out addition, sbout $132.65 of this bl puys the PA Gioss Redeipts Tax. :
[ )

The Transition Charge includes an Intangible Transition Char%e (ITC) and
the applicable gross receipts tax which to ether amount to $7.12." The 1TC
is a per usage charge approved by the Public Utility Commission which,
PPL Electric Utilities collects asagent for PPL Elecme Utlities Transition
Bond Company LLC and which that company uses [0 Service debt meurred
1w recover a portion of PPL Electric Utilities stranded costs. The gross
receipts tax, which is collected for the Commonwealth of Pennsylvania, is
equal to 5.9% of the ITC. ,

For your convenience, you can nowé)ay your bill using your Visa

MasterCard, Discover, or ATM Card. Call BillMtrix at 1-800-672-2413.

gillerix \[vﬂl charge your credit and ATM card a service fee for making
Ns payment, ~ .

»
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PPL Electric
- Utilities

Eiectric
Service

For: : :
RICHARD KUNTZ

ST WATH BT

LOCK HAVEN PA 17745

PPL Electric Utilities
- Costomer Service
827 Hausmasn Rd.
Allentown, PA
181049392
1<800-342-5775 ox
4846344900
W, ppielectric.com

what

e Paged gl
n Sy e, B e e BITAccomnt Numbiet . -7 v
N wniex : i . N y v
Lo o 06100-57004
ot & Usexxi‘en ealiing ovwrting” -

Total from Last Bill ‘
Puymient Received Sep 29 - Thank You!.

Billing Details
Auzrint You Still Owe as of Oct 13, 2005

$2330.42 @
59990

Riaaceeenier = ey

Current Charges

Charges for - PPL ELECTRIC UTILITIES
Residential Rate: RS for Sep 13 - Oct 13
Distribut:on Charge:
ustomer Charpe .

200 KWH at 2.19300000¢ per KW

§62 KWH at 1,98400000¢ per KWH

PA Tax Adj Suscharge at B.08800000%
Transnyssion Charge: .

7762 KWH ai U.5640000U¢ per KWH
ransition Charye: ) L A
200 KWH ar'}.22900000¢ per KWH : 2
562 KWH at 1.17800000¢ per KWH 6.6

Generation Charge:
Cag:;c:uv and Energv
500 RWH at 5.IB200000¢ per KWH .
562 KWH at 4.55400000¢ per KWH. 3559
PA Tax Adj Surcharge at U.U0400000% ~

Total PPL ELECTRIC UTILITIES Charges

Other Charges for PPL Electric Utilities
Miscellaneots Adjustiment

Total of Other Charges

$7311

214206
$ 2.142.06

LRART AL mavS R SRS RN L
IR BN R

: );’:;w.‘.u fT“&*%*ﬁ\%,tﬁ*&;“i T iy A 130 A P
Pagahisaonnl NolaterHhanioy

$2,226.18

Account Balance

General
Information

Next meter
reading
G o 2l
Nov 1t

Generation prices and char%;es are set by the elecinie genecation sappher
vou have chosen. The Public Utility Conmnission reguolates distribution
rices and services. The Federal Edergy Regulatory!,CDmnussmn reghilates
ransnyssion prices and services, ;
PPL Electric Utilnies uses about 85.66 of this bill to pay stale taxes, In
addition, about $4.96 of this bill pays the PA Gross Redeipts Tax,

The ‘ransition Charge mcludes an Intangible Transition Charge (I'TCy and
the applicable gross receipts tax whech topether amount to $7.08." The ITC
18 1 per usage charge approved by the Pubhic Unlity Commission which
PPL Eiectric Unlifies collects us agent for PPL Electzie Unlities Transition
Bond Company LLC and which that company uses 10 service debt mcurred
to recover @ porhion of PPL Electric Unbiies” stranded costs. The gross
recm}ns tox, which is collected for the Commonwealh of Pennsylvama, 1s
equal 10 5.9% of the ITC.

“For vour convenience, you can now pav your bill nsing vour Visa
MasterCard, Discover, or ATM Card. Tall BillMatriX at 1-800-672-2413,
BiltMatrix wall charge vour credit and ATM card a service fee for makmg
this payment, ‘ ‘

PURE




N aLed

teaxs Hark:zts #ooz
313-32 4 kald d Eanle St
Lock Haven FA 17165
{5701 7481@66

Termml 10y P&O2SH Tellor: WenD:
fpril 39, 2006 10: i. Al

- Recelgb Numbery -

400101
FF L Elertrzc Uhlztxes - (&)
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56 010. -5598 g T TSH 1434
ﬁ 0 100570049
Aﬁﬂvm Ay ¢ $1587.87
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‘ T - AMENI(S) - o
CSH- $1588.87
TOTAL PAIL: $14698.87
TOTAL TENDEREL: $1583.87
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RICHARD KUNTZ © o Apnl 11,2006
S477 W 4TH ST ' :
LGCK HAVEN PA 17745.24°5
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/’of#)é g1’

Bl Account No. G6100-57004 | /1

~ 10-DAY SHUT-OFF NOTICE
AVISO DE SUSPENCION DE SERVICIO

Your Eleetrie Service May Be Shut OIf'!
Decause your il is pust due, we will shut off the service to

477 W ATH ST, LOCK HAVEN PA 17745 on or atter 8:00 AM ‘3

We nay act on this notice for ap to 66 days.

We will NO'T Shut off your electric service if you do ONE of the
following:
= Luilus ot 800.358-6623 10 aranye w pay your past due bill o $2,2949.75.
= Puy the amount you owe ou your payment plan,  Calt us at $10-358-6623
for this amount,
= - Sbuw us o pad receipt for the past due smuunt,
~ Cull B0U-358-6623 right away 1f you dispute this bill or to provide as
with houschold lncowe and oceupunt informmtion, You may be
eligable Tur a payment agresment or specal assistunde prograins.

1 we shut off your electrie service, you may have to pay all of the
following belore we ¢an turn your service on:

Past Due Bill $ 220075

Secunty Depostt $ 170,00

fum on Chatge 3 15 (821 after hours)
Tutul $ 247855

= To tulk about your bill, please cull vur vifice at l~800—%8—6623

MEDICAL EMERGENCY NOTICE

Let us know if someone hving in your home 1s sexously il of bas  medical
vondiion.  WE WILEL NOT SHUT OFF YOUR SERVICE provided you:

1) Have your licensed physician or nurse practitioner certify by phoue or in
writiog that sach an iness exists and that it may be appravated if vour
service s shut off. Written certification is needed within 7 days: AND

2) Muke arrangernents to puy this bill.  Yeu mast provide us with
household income sud occupaut tnformation to determine your payment
terms while protected under the medieaf certilication.
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November 17, 2006

, | l/C; P C /
James J. McNulty, Secretary [y V
Pennsylvania Public Utility Commission D gc UM E N T Noy
- Commonwealth Keystone Building Viy
Post Office Box 3265, 400 North Street DLQ ER & PLR o 2905
Harrisburg, PA. 171053265 ““Cﬁc% iy o,

RE: Richard H. Kuntz v. PPL Electric Utilities Corporatmn
Docket No. C-20066231

Dear ‘Mr; McNulty;

Enclosed herewith please find an original and nine (9) copies of the Replies of PPL to the
Exceptions of Richard H. Kuntz, in the above-referenced matter. The Initial Decision of
Administrative Law Judge Melillo was issued on October 25, 2006. Accordingly, any
Exceptions were due on or before November 15, 2006, and PPL’s replies were due within ten
(10) days after the date the Exceptions were due, namely November 25, 2006. As the Replies are
being provided by overnight mail, the Replies shall be deemed timely.

Very truly yours,

KGK:dm
Enclosures
ec - Arundhati Khanwalkar, Esquire (w/enclosure)

Ms. Deidre Bilger (w/enclosure) '

Ms. Mildred A. Castillo (w/enclosure)

Administrative Law Judge Kandace F. Melillo (w/enclosure)

~ Mr. Richard H. Kuntz (w/enclosure)
WAWDOXCLIENTS ppl-puchillingi00150152.00C
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BEFORE THE
PEVN?YLVAMA PUBLIC UTILITY COMMISSION

RICHARD H. KUNTZ COMPLAINT D
NO. C-2006625}

Complainant
Vs,

PPL ELECTRIC UTILITIES CORPORATION,

Respondent.

REPLIES OF PPL ELECTRIC UTILITIES CORPORATION
TO COMPLAINANT'S EXCEPTIONS TO INITIAL DECISION
OF ADMININSTRATIVE LAW JUDGE KANDACE F, MELILLO

DOCLMENT P

ey Cug, 2005
OCKETED 5““’ L jf/ o Cong,
D NOV 2 8 2006 i, :5,%

, KIMBERLY G. KRUPKA, ESQUIRE
GROSS, MCGINLEY, LABARRE & EATON, LLP
Attorney 1.D. No. 83071

33 South Seventh Street, Post Office Box 4060
Allentown, Pennsylvania 18105-4060

Telephone: 610-820-5450

Attorney for PPL Electric Utilities Corporation

RETTE A S

Date: November 17, 2006



I.  INTRODUCTION

PPL files the within Replies to the Exccpﬁions of Complainant Richard H. Kuntz
to the Initial Decision of Administrati\}e Law Judge Kandace F. Melillo issued November
25, 2006. Complainant has alleged through his Complaint and duning the August 29,
2006, hearing that PPL failed to comply with the PUC’s Order of September 23, 2005, in
case No. F-01603251, which required PPL to issue an adjusted bill within thirty (30) days
of the date of thé Order. ALJ Melillo relied upon substantial and uncontradicted

eVidence of record in concluding that PPL has complied with the September 23, 2005

* Order in prior case, F-01603251.

For the reasons explained below, the Exceptions of Complainiant should be

denied.

1L REPLIES TO COMPLAINANT’S EXCEPTIONS

1. Complainant’s Exception 1: Complainant asserts that PPL failed 10 accurately
or timely re-bill in accordance with a final PUC Order dated September 23, 2005.

Prior to the instant action, Complainant filed both an informal complaint, and
thereafter a formal complaint (under Docket No. F -OléUBZSli,kcontesting a bill issued by
PPL in 2004 following the discovery of a meter inaccurately recording eiectﬁc
consumption. A final Order in that matter was issued on Septembef 23, 2005, directing
PPL to issue a rcviscd bill within thiny (30) daysé (PPL Hearing Exhibit 1.} |

| PPL was ordered to “rebill the Complainant for ‘29,736 kwh in unmetered
usage,” and that such rebilling must be completed within “thirty (30) days of the effective

date of the Commission Order” (PPL Hearing Exhibit 1, emphasis added). The Final




Order of the Commission was issued on September 23, 2005, and accordingly PPL was
obliged to complete the rebilling on or before October 23, 2005. (PPL Hearing Exhibit
1). The rebilling was completed on October 5, 2005, and reissued by PPL on October 13,
2005, contains the re-billed amount. (PPL Hearing Exhibit 3). Complainant Kuntz does
not contest the date of the re-bill, but argues that it was untimely as the initial decision of

~ALJ Mellilo in that matter was signed on July 29, 2005. The time period for PPL to

comply with the Commission’s Order is the daie of issuance of the Final Order, not the

date of the intial decision, 52 Pa. Code §1.13(¢c). Accordingly, Complainant’s exception
is without merit.

To the extent Complainant Kuntz excepts to xhe‘AU s d’etennination that PPL
correctly rebiiled Complainant, such exception is without merit as ALJ Méililo‘s findings
are supported by substantial evidence of record. Following a period of time during -»x}hich

Complainant Kuntz’s meter was not accurately recording electric usage, PPL rebilled

‘Complainant Kuntz $2,456.47 for 34,340 kwh of unbilled usage. This bill was issued on’

Februaryi?, 20()‘4, which was a bill f‘of the 34,340 kwh of uh.register;ed usage, phis 103
kwh as registered on the replacement meter from the date of installation to the date of the
issuance of the February bill, for a total of 34,443 kwh. (PPL Hearing Exhihits 2 and 7).
As a result of this rebilling, on March 4, 2004, Complainant Kuntz filed an Informal
Complaint with the PUC, and on January 12, 2005. the Burcau of Consumer Services
(hereinafler “BCS”) directed PPL to provide Complainant Kuntz with a conservauoﬁ

credit in the amount of 3,400 kwh'. (PPL Hearing Exhibit 2).  PPL’s billing system is

“ Prior to Complainant Kuntz filing an Informal Cumplaint with the BCS, PPL offered to provide
Complainant with 2 ten percent credit, The BCS ordered PPL to provide this credst, and referred to it as a
conservation credit. (PPL Hearing Exhibit 2j. This credit wus to compensate Compluinant for any
conservation efforts Complainant may have made had his meter been uccurately recording electrical usage.




unable to simply apply a credit. Rather, PPL mﬁst cancel the original bﬂi and issue a re-
bill. On January 20, 2005, eight days following the BCS decision, PPL cancelled the
February 27, 2004 billing. (PPL Hearing Exhibits 3; N.T. 41-43). On the same date, PPL
1ssued a rebill in the amount of $2,228.07 which represented 30,940 kwh of unmetered
usage plus 103 kwh on the replacement meter. (N.T. 43-44). Although there is no entry
showing thke actual kwh included in the January 20, 2005 bill, the kwh can be conﬁrrﬁed
- by the February 11, 2005 entry for 31,997 kwh. (PPL Hearing Exhibit 3; N.T. 44). This
kwh consumption represents a rebilling of 30,940 for unmetered usage, 103 kwh usage
- on the replacement meter through February 27, 2004, and 954 kwh for the billing period
of Jahuary !,’3, 2005 through February 11,2005, (PPL Hearing Exhibits 3 and;‘ N.T. 44).
Complainant Kuntz thereafter filed a Formal Complaint with the PUC at Docket
No. F-01603251. The Decision and Order of AL} Melillo, which was adopted as 2 final
order of the Commission, directed PPL to reébifi Complainant for 29,736 kwh of
unregistered usage, rather than the 34,340 kwh originally billed. (PPL Hearing Exhibit
: 1), As PPL had préviously reduced the rebill from 34,340 to 30,940 kwh, the order
;rvesulted in a second reduction of 1,204 kwh. (N.T. 66). However, to accomplish this,
PPL needed to cancel the re-bill completed on January 20, 2005, and issue a completely
new bill. On October 5, 2005 PPL cancelled the second re-billing issued on January 20,
2005 (for $2,228.07), and issued a third re-bill (for $2,142.06) in accordance with the
Commusgsion’s directive. (N.T. 45 - 46, PPL Hearing Exhibit 3). Although !hé’kwh is not
stated on the entry for October S, 2005, it again can be confirmed by viewing the entry of
30,601 kwh stated on October 13, 2005. This valuc is 2 combination of 762 kwh used

between Septeraber 13, 2005 and October 5, 2005, as confirmed on PPL Hearing Exhibit




5, 29,736 kwh of unrecorded usage as ordered, and the 103 kwh on the replaéemcht
~meter, (PPL Hearing Exhibits 3 and 5; N.T. 46-47).
In sum, PPL billed Complainam for 34;340 kwh of unmetered usage on February
27,2005 Following the BCS decision of January 12, 2005, PPL cancelled the February
- 27, 2005 bill and rebilled Complainant on January 20, 2005 for 30,940 kwh ofkunmetered
usage. Thereafter, following the PUC’s Order issued September 23, 2005, PPL cancelled
the February 20, 2005 bill and issued another bill on October 5, 2005 for 29,736 kwh of
unmetered kwh, S
ALIJ Melillo relied upon PPL’s substantial and credible evidence in finding PPL
properly rebilled Complainant Kuntz in accordance with the Commussion’s Final Order
issued September 23, 2005. |

2. Complainant’s Exception 2: Complainant asserts that PPI, removed an

incorrect amount of late charges from his bill. The Final Order of the Commission was |
issued on Septémber 23, 2005, and PPL completed its rebilling in accordance therewith
by October 5, 2005. (PPL Hearing Exhibits | and 3. See also N.T. 48-49). The
Commission’s Order directed Complainam Kuntz to make monthly payments in the
amount of his monthly bill plus $40 per month towards arrearages. (N.T. 48)
Complainant did not’comply in that he did not make any payments towards érrearages,
and accordingly, PPL applied late payment charges ‘to his account commencing
December 13, 2005 for failure to make the $40 payment in November 2005, (N.T. 51).

| On December 9, 2005 Complainant Kuntz filed the instant Formal Complaint.
Howevei‘, this Complaint was not served on PPL until April 19, 2006. Accordingly, as

PPL was not notified of a Complamt, late charges continued to accrue during this time.

% Alt bills also included 103 kwh of usage registered on the replacement meter during the original billing.



¢ ®
By ﬁgrccment with the Complainant, PPL subsequently agreed to remove the entire
amount of the late payment charges that had accrued from December 9, 2005 through
April 19, 2006. (N.T. 55, 56). The Statement of Account for Complainant shows that
amount to be $139.41. (PPL. Hearing Exhibit 3). Complainant’s assert§oh that this is not
the correct amount of late charges is not supported by any evidence on the record.®

3. Complainant’s Exception 3: Complainant Kuntz excepts to the rebilling

claiming the Commission’s Order for rebilling did not provide credit for the $241.42
Complainant paid during the time period in which his meter was not recording electrical
cohsumption. (N.T. 16) Although Complainant Kuntz attempted to raise . this issue
before ALJ Mehﬂo on August 29, 2006, such claim was propeﬂy rejected as it pertained
to the Commission’s September 23, 2005 Order to which no appeal was filed. (N.T. 17)
Moreover, Complainant’s claim is without merit. During the time Complainant Kuntz’
xﬁeter was not recording electric usage, Complainant Kuntz paid the basic charge for
electric availability, and did not include any charges for kwh consumption (N.T. 74). The
re-bill did not include this basic availability charge; it was limited to charges for kwh
consumption. Accordingly, no further credit was due. (N.T.'40)

4. Complainant’s Exception 4: Complainant Kuntz appears to except to

Finding of Fact 20 wherein ALJ Melillo found that Complainant Kuntz made a payme’nt
of $'I,‘687.37f to PPL to prevent termination of service, although PPL did not require this

large of a payment, This payment was received by PPL on April 21, 2006, following a

*The Account Activity Statement shows the following monthly late fees assessed: December 13, 2005:
$26.92 + 50.34; Junuary 10, 2006: $26.92 + $0.68; February 14, 2006: $26.92 + $1.03; March 14, 2006.
$26 92+ $1.03; and Apnl 11, 2006: $26.92 4 §1.73.

* Complainant has attached wmous bills to his Exceptions, which are niot evidence-of record in this matter.




~ notification of overdue amount in the PPL bill issued April 12, 2006.° (PPL Hearing
Exhibit 3). Although Complamant now appears to except alleging he was im_proper!y’
required to make this payment, during the hearing Complainant acknowledged he was not
required to make this large of a payment, and did not noufy PPL of his pendingv
Complaint. Further, theré is no evidence of record to support any claim that Mr. Kuntz
was required to make a large payment to continueveiet:tric service. Rather, ‘P:P,L wanted
1o set up a payment arrangement with Com‘plainant Kuntz. (N.T. 59-60). Accordingly,

ALJ Melillo relied on substantial evidence in issuing this finding.

S. Complainant’s Exception 5: Complainant Kuntz’ allegations regarding

the vahdity of an easement are outside the scope of his Complaint and were not addressed
during the August 29, 2006 hearing. Accordingly, such claims are not properly before
the Commission.

1L CONCLUSION.

 WHEREFORE, for all the foregoing reasons, PPL requests that Complainant’s
Exceptions be denied, and that the Initial Decision of Administrative Law Judge Kandace

F. Melillo be adopted as the Final Order of the Commission.

GROSS, McGINLEY, LaBARRE & EATON, LLP

By: &m‘c\mﬂm\?g Yoo
KIMBERLY (G- XRUPKA, ESQUIRE, # 83071
Counsel for ndent, PPL Eiectnc Utilities

Corporation
33 South 7% Street, P.O. Box 4060
Allentown, PA 18105
Phone (610) 820-5450; Fax (610) 820-6006

* This collection request was included in Complainant’s bill which was issued before PPL was served with
Complainant™s PUC Complaint. .
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CERTIFICATE OF SERVICE

This is to certify that thc REPLIES OF PPL ELECTRIC UTILITIES
CORPORATION TO COMPLAINANT’S EXCEPTIONS TO INITIAL
DECISION OF ADMINISTRATIVE LAW JUDGE KANDACE F. MELILLO

was mailed to counsel/complainant of record on behalf of Complainant by first class
unifed states mail, postage on this the 17th day of November, 2006.

RICHARD H. KUNTZ

477 WEST FOURTH STREET
LOCK HAVEN, PA 17745
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DATE:  November 2§, 2006
SUBJECT: C-20066231

TO: Cheryl W. Davis, Director
Office of Special Assistants

- FROM: James J. McNulty
‘ Secretary
nvl

RICHARD H. KUNTZ
V.
PPL ELECTRIC UTILITIES CORPORATION

Coptes of the Imitial Decision have been served upon all parties of mterest.

Exceptions have been filed by:
RICHARD H. KUNTZ
Reply Exceptions have been received from

PPL ELECTRIC UTILITIES CORPORATION

¢e: Susan Hoffner | DOCUMENT
FOLDER




DATE:  December 5, 2006

SUBIECT: €-20066231

TO: - Cheryl W. Davis, Director
Office of Special Assistants

FROM. James J. MciNulty

Secretary
nvi

RICHARD H. KUNTZ A
IARE FOIL
PPL ELECTRIC UTILITIES CORPORATION

Cfnpieé of the Initial Decision have been served upon all parties of interest
i:xccp‘ﬂuns have been’ filed by: -
RICHARD H. KUNTZ
Reply Exceptions have been received from:
PPL ELECTRIC UTILITIES CORPORATION ‘ @c
| D) OCKETE )
= DEC 0 8 2006

ce: Susan Hoftner
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