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Tnis is the time and the place set for a

nearing in the matter of Mauritz G. Zercher versus PPL

I3
o

Electrac Ytalities Corporatien at vJYC Docket Number 2-

1

1

[ %

<

27584. I am Bdministrative Law Judge Susan D.

Colwell appointed by tne Pennsylvania Public Utility
<3 Y ; y

Commission to presade in this mateer. I note for the

record the appearance of Attcrnesy Spotts-Kimmel for

 PPL Electric Utrilities Corperation, that would bhe vou,

ma T am’?

ATTORNEY SPOTTS~-FIMMEL:

Yes, Your Honcr,

JUDGE COGLWELL:

Cood morning. And would you introduce me
TO owWwne you have with you today, please?

ATTURNEY SPOTTS-KIMMEL:

Yes, Your Honor. This is Sancy Allen.

She's a PPL Customer Contant Representative.

JUDGE COLWELL:

Okay.

ATTORHEY SPOTTS-KIMMEL:

And th.s 15 my other witnesg who 18 Kevin

Diehl.

sargent’s Court Reporting Service, Inc.
(814 536-6908
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MR, DPIEKL:

Good morning.
JUDGE COLWELL:

Good morning. I notice that there isn't

anyoene else here in the courtroom, se¢ I have to assume

that the Maurita Zercher has not shown; is that

correct?

ATTORNEY SPOTTE-KIMMEL:

No, Your Henor. And if you weuld like, I

couid call the hallway te see if anybedy is outside in

the hallway Just so we could be sure that she's not

 here.

JUDGE COLWELL:

Were you here last week when we had &
probiem with rhat?

ATTOFNEY SPOTTS-KIMMEL:

Yes, Your Honor. Your Hohor, two weeks
GO

JUDGE COLWELL:

Yes. Why don’t we do that? Thank you

- for the offer.

-

SHORT BREAK TAKEN

ATTORNEY SPOUTTS-KIMMEL:

Your Hornor, I locked ouiside in the

hallways cutside the courtrocm and I see nobody thsat

(%13

Sargent’s Court Reporting Service, Inc.
{814, 536-8908




¥

Lad

P

w~

Ny
Ky

N
ey
g

By
o

2%
LR

2
o

»ems to be waiting for & hearing.

JUDGE COLWELL:

Okxay. Then for the record, I note thnat
the Camplaihant was sent a hearing notice ¢n May the
Zéth, 2004, wnaich i1ndicated the time and place of the
’hearlng woueld be Wecnesday, July 28th, 26C4. In ny
‘prewh&ariﬂg order, which was issued May Z27th, 2004, T
lexplained to the Complainant that sne would lose her
cese 1f she did not participate. Then a hearing
cancellaricn/rescheculing notice was issued July 21,
2004, whick cancelec the July 28th néaring and
reschedulec it for Tuesday, Séptembér 1d4th, 2004,
whaien is teday. It 1s presently shortly after 10:C0.
There 18 nc sign of the Ceomplainant. I‘m going to
take a ten minute recess and give the Complainant ten
minutes to show up. And if the Complainart does not
show up, we will prceceed in the absence. We're off
the record.

ATTORNEY SPOTTS-KIMMEL:

Thank ycu.
SECRT EBEKEARK TAKEN

JUDGE, CCLWEIL:

Oxay. The time ic new almost 10:15. The
Complainant has not shown 2p. We're geoing to assure

that she dces not intend to show up and continue with

Sargent’s Court Keporting Service, Inc.
{814 536-8B90¢
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the nearing in ner absence.  Ms. Spotts-Kaimmel, would

W]

yoeu lake <o Create & reccrd?

ATTCRNEY S20TTS-KIMMEL:

Yes, YZouvy Eonocr. At this time I would
like t¢ make a metion te disnmiss for faslure to
Glprosecute, and I would ask that the ccmplaint be
dismissed with prejudice. And my bkasis for that 1sk
that the Complainant has the burden of proof. It was
her wurden to appear here tocay, put‘éuidence into the
record, to estaklis b her complaint. She has not shown
up. There is Commission precedents that's if the
Complainant dges not appear, the complaint can be
dismisced witnh prejudice when the other party has
‘appeared and :raVeied and put time and effert intoe the

case and has apreared at the hearing and is ready to

tl1go.  One of cur witresses has traveled an hour and a

By
ofx
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helf tc be here and is here, ready to go and the
Cumplainant’s not here. S0 we respectfully reqguest
that the complaint be dismissed with presudice.

JUDGE CCLWELL:

Well, unless tne Complainant admes
forward between now and the time 1 write the decision,
yauur metion will be granted, and she will have to have
a very goot reason. 5S¢ 15 there anyvthing else for the

record today?

Sargent’s Cgurt Repcrt ng %erv1ue, Inc.
(814) 536-890¢ '
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ATTCENEY SPOTTS- KIMMEL :

Mo, Your Honcr, 1 have nothing fturther.

JJIDGE COLWELL:

Gkay. Then 1 have 2% days to fzsue my
fﬁéci&iﬂn, anpd I will endeavour to meet that time
|l:mitation. That concludes today's hearingi"Tﬁank
ynﬁ very much fcr coming. 1 apo.ogize for the lack of

‘kcxcitement. HAe're off the record.

ATTCRNEY SPOTTS-FiMMEL:
Thank you, Your Ecnor.
DFF RECORD DISCUSSTON

JIDGE COLWELL:

We're going back on the record here. We
' nave some additional infcormation that we’d like to

nave or. the record.

D2IRECT EXAMINATION

3Y ATTORHEY SPOTTS KIMMEL:

G Please state and spell your name for the record.

A. My name is Kevin LCiehl, K-E-V-I-N D-I-E-H-L.

Sargent’s Ccurt Reporting Service, Inc.
(814, £36-8908
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Q. And what is your business address?

| A. 8z7 Hausman Kkead, Al.entown, Fennsylvania 18104.

Q. And with whom are you employed ana in what
capacity?

A By PPL Electric ULLlities as o cuSLomer Service
representative in the revenue <collection department.

Q. Ared how long have vou been employec in your

current capacity?

A. Bpproximately five years.

G And can vyou briefly explain veur icb duties in

your currert positaen?

AL Yes. I discuss customers' a¢coun£s, mainly
regarding cverdue balances and making payment
arrangements Lo pay back overdue bkalances owed.

. &nd are you familisr with the complaint that was
fi1led by Maurita Zercher in the matter that we’:e

presently here for today?

A, Yes, 1 am.

Q. And, Mr. Diehl, how did you first kecome familiar

with the r1ssues in thils case?

A. It was assigned te be handled by ne.

o, And Mr. Diehl, I'm going to chow yveou what has heen

Imerked as PPL Hear:ng Exhib:t Number One.

{Exhipit Number Cne warked for

identificaetion.

Sargent’s Court Reporting Service, Inc.
(814) 526-8908
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ATTCRNEY SP0OTTS-KIMMEL:

Your Hornor, may I approach?
JIUDGE COLWELL:

Certainly.

3Y ATTORNEY SPOTTOU-KIMMEL:

(S 38 Mr. Dehl, are you familiar wo.th this dccument?
A, Yes, I anm.
Q. Would you please describe it?

R, Yes. It's an Account ARctivity Statement for

 Mauritia Zergner ait 3b East Willow Streexz,

Elizapethtown, Fennsylvania 17022, account number

57621-06011.

. Apnd is the irnformatiol contained on PPL Exhibit
One true and correct to the best of yeour knowledge,
informatior and belietf?

b Yeu, 1t 1s5.

. And is the informatior contained on PPL Exhibit
One kept by PPL in the orcinary course of 1its
Dusiness? |

b, Yes, it ig.

|Q. Have all charges showed on PPL Exhibit Cne beeéen
made ir accordance with FPL’s tariff and the PUC
:régulaai@nﬁ? :

Ly Yes, they have.

Q. Approximately when was account numbey 57621-06011

Sargent’s lourt Reporting Servige, Inc.
(814, 524~-85908
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lestab.ished?

A The acoount was estabiished sn May 10oh, 2002.
G.o Bnd 1s Mg, Zercher currently the ratepayer of
record with respect to this account?

AL Witl respect to this account, yes.

0. Is she currently the ratepayver of record at 36
' FErgr Wallow Srreet, Klizabethtown, Pennsylvania?
L. HNe, she currently is rot.

2 And that address 1s the address that 1s the
sukject of her complaint; correct?

£ . Yes, 1t is.

JUDGE COLWELL:

~Could ycu speak up just & littie bit,
l1t’s hard to hear you?

ATTORNEY SPOTTE~KIMMEL:

Yes, Your Honor.

1 BY ATTORHEY SPOTTS-KIMMEL:
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£ Acocording to PPL'Exh;bit Une, what is the currenr
axxearage,mn this account?

5. The current arrearage on thais aCCOunt‘iS $503.52.
¢. And how many payments has Complainant made in the
year 20032

B She made eight payments in Z0G63.

{4 And when was the last payment received for her

accouant?

Sargent'’s Ccurt keperting Service, Inc.
(814, 536-890E
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A. The last pavment received was for $5€.7%4, and it

was received on November 25-h, Z003.

. Has FPL attempted to work with Ms. Zercher on

payment arrangenents?

PA. e, There was one aitlempled payment arrancement

that was oitered to Ms. Zercher on November 11th,
200672, but there was no agreement reached with that
arrangement .

Q. Did Ms. Zercher report i1nctome 1o PPL?

AR, Yeu. n that date, Wovember 11, 2003, she did

lreport rthat sne was the enly adalt residing in the

wroperty and that there were no children residing

ss monthly income of

there, and that she had & gro

'$1,806'p&r month.

o, Based on Ms. Zercher's income, does she gualify

' for any assistance programs’
1y &. No, she would nnot.
o And is her current account nunber 57622-06011 at

|26 East Willow Street, Elizazbetntown still active?

A, No, 2L's not.

a. And wag the account closed?

A, Yes, Service was disconnected on ecemkber 2lst,

20063, per Ms. Zercher's request that she had made on

Jecember - Z6th, 2003.

o,

R and was service, in fact, disconnected in Mg,

LY

Sargent’s Court Reporting Service, Inc.
15214, S536~-890E8 :
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| Zercher's name at this premices effective Cecember
slst, 200%°

AL Yes, 1t was.

L. Bnd is Ms. Zercher still the ratepayer of record

for 36 East Willow fStreeir, Elizabethtown?

she 18 not.

e}

Z
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bl

2. Did Ms. Zercher provide PPL & forwarding address?
A, Ne, she did nct.

ATTORNEY SPOTTS-KIMMEL:

Witl that, Ycur Eonor, that's éll the
further questionrs that T have for Mr. Diehl. Based
| upon thai testimony, in addition to requesting'that
the vomplaint be dismissed with prejudlée; I weuld
&.s0 ask that Ms. Zercher be crdered to pay the total
account hajance, which i1s %303.52Z. BAnd again, because
Ys. Zercher is not a current ratepayer of record with
reSpeé{ £t the subject electric service premises,
putting aside the fact that snhne did not appear, there

ilreally is nc suthority to order & payment arrangement

iLin any event.
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JUDGE COLWELL:

Can 1 ask Mr. Diehl a few questions?

ATTORNEY SPOTTE-KIMMEL :
Absoclutely.
JUDGE COLWELL:

Sargent’s Courft Reporting Servigce, Inc.
(814) 536-890¢
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Mr. Diehl, are the kills that are being
sént‘f:cm your company sent to her‘East Willow Street
address?
A The last bill that was sent was sgert to East
Willow Street. There are no further kills being sent

Lo her.

JUDGE CCLWELL:

Was the last bill returned to your
company?
A, Ho.

JUDGE CCLWELL:

Oxay. Bl11l right. I have no further

guestionsg.

ATTORNEY SPOTTS-KIMMEL:
Thank yeu, Your Honor.

JUDGE CCLWELL:

Bnything else?

ATTCGRNEY SPOTTS-KIMMEL:

No, You Honor, PPL rests.

JUDGE CCLWELL:

Okay. Thank you. We're off the record.

This time we really are.

~Sargent’s Court Reporting Service, Inc.
{814) 536-6908
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