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PRUCEEDINGS

'ADMINISTRATTVE AW JUDGE KY VAN NGUYEN: Gooc
mmfnlng everyone. We will open the record for a hearing on
the complaint of Tidiani Diarra against PECO Energy Company
at.Doﬁket,Number 2-01162907, My rame is Ky Van Nguyen.
I am Administrative Law Judge presiding at this hearing.

I would ask the parties to identify themselves for
the »ecord. Ms. Sankar. _

MS. SANKAR: Priya Sankar, Counsel for PECO Enefqy
Company .

JUDGE NGUYEN: Thank you. It is noted for thre
recordt that this hearing was scheduled for today at ten a.m,
but the Complainant was not there at that time. I delayed the
hearing until 10:25 a.m. to allow for possible late arrival by
the Cemplainant. She did not arrivekeitheri"So I will conduct
the hearing withrout her.

Ms. Sankar.

MS. SANKAR: Yes, Your Honor. I call Renee

Can I move to dismiss the case?
JUDGE NGUYEN: L owill cénsider the motion.
MS. SANKAR$ Thank you. |
JUDGE NGUYEN: Can you raise your right hand
pl@a&&?’ |

PENEE TARPLEY,

having been duly sworn, testified as follows:
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DIRECT EXAMINATION
BY MS. SANKAR:

0. Ms. Tarpley, couald you state and spell your name foxr thck‘
S recnr? |

A. - Renee Tarpley, T-A-RE-P~L-E-Y.

0. Who is your current employer?

B IECO Encrgy.

0. What 1is your current position?

Al Fegulatory assessor.

0. wére‘yau respcnsjble for the investigation related to

vhis complaint?
A Yes.
{Whereupon,‘Account Statement marked PECO Exhibat
One for identificaticn.)
BY MS. SANKAR:
O Ms. Tarpley, could you look at PECO Exkibit One. Did you

prepare PECC Exhibit Number One?

A. Yee.
0. Vlas it prepared in PECC Energy's ordinary course of

business?

A Yeg.

0. Does it relate to Tomplainant's acccunt?

A Yes. ‘

G. Cou.d you explain what PECO Exhibit Number One 157

A PECO Exhibit 1 is a billing statement for the customer at
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7200 Merion Terrace, Apertment B-Z10 in Upperyﬁarby,

Pennsylvania. 1 covers the hilling perind from June 2000 to

+he current b:ll that was “ust issued March 7th of 2003. It

gives you the number of days, the amcunt the customer was

billed, and any payments that were reflected on the customer's

account .

Q. Was the customer ever given a termination - was PECO's
Lermination process ever applied to this account?
A. Yes. The acccunt was terninated for nonpayment on June

four, 20Cz.

0. Can you explain the Account Statement entry for June 7,
20027
B. If you look at the fourth co.umn from the end this is

indicating that the customer paid $223 to get the services
restored. Of Lhat amount $110 was the required securaty
depnsit.  And the $60 was the reconnection fee to have the
services restored. The balance of the 223 was applied toward

the electric bill.

Q. What was the past due balance for the termination?

A. The account was shut off for $53.81. With the additional
secarity deposit and reccnnéction fee that was required the
amount reguired was’$223.81. |

0. How was Lhis paymenl made?

A. The customer went to a bypass leocation and made the

payuent.
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. When the customer makes a payment for termination how is

it applied toward thé account ?
o 1f the customer makes a payment aﬁ a &"pass lecation,
because the location does not have the capability of making
specific receipts for the deposit and_technecticn, it 1s first
transmitted to the company as one whole payment. Once that
payment is posted to cur records we would then débit non~-enerqy
charges. In this case 1t's the deposit as well as reconnecticn
from the account.And that's what occurred here.

In some cases itkwauld lock like the customer paid
ir. full the amount teward their bill.  Ba: then’they don't see
the second transaction where it's taken off of their account and

applied to appropriate financial fills.

Q. In this case what did the Complainant helieve was
happening?
A. The Complainart believed that the full $223 was being

applied toward the electric bill. That is not the case when
you're paying at the bypass locaticon. The deposit and
reconnection is then debited from the electric account and
applied to appropriate fills, meaning deposit area as well as

reconnection fee.

0. Was an informal complaint filed in this case?
‘Bi, Yes, |

Q. Was a decision rendered on ﬁhis issue?

A. Yes.




i

as PR Fxhibl

. BY MK, LANKAR:

{(Whereupon, BCS decision marked for identification

f; Twn,}'

Q. Ms. Tarpley, can you look at PECC Exhibit Number Two?
A. Yes.
Q. Could you explain the information that is contained in

this decision?

A The dec

e the Bureat

1sion was issued Septemper 2€, 2002, and according

of Consumer Services decision beginning Qctober

2002 the customer was to pay $61 budget in addition to $100

installment anount towards the arrears.

0. What was the balance at the time of the decision?
A, At the time 1t was $314.76.

Tetl me about

disconnecting

maiied to the

MS. SANKAK: Your Honor, I have no other questions,
JUDGE NGUYEN: kI have a few queﬁtlans for you.

the Corplainant's service being disconnected.

THE WITINESS: The customer did not pay the bill.
JUDGE NGUYEN: When was that?

THE WITNESS: June four, 2002.

JUDGE KNGIYEN: How dig you picceed to go about

her service? Did you give netice?

THE WITNES5S: Yes, we gave nctice to the customer.
JUDGE NGJYEN: When d;d you give notice?

THE WITNESS: May 13th, 2007 a ten-day notice was

customer for the past due amcunt of $53.81 with a
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termination date cn or aiter May 2dth. May léth, 2002 we made a
first telephone attempt at 6:17 p.m. There wzs no contact. May
17th, 2002 we again tried to make contact via telephone at 2:20
a.m. atd a message was left on the answering machine.

These two attempts satisfied the 72~hour notice.
May 28th we made our first field attempt at 10:10 in thé
morning. There was no contact. We left a 48-hour notice at the
property. June four, 2002, a second attempt at the property was
mads at 10:02 a.m. We did not, the payment was still not nade
smut we nade ¢ontact with the Complainant at the property‘ And

the pervice was terminated for $53.81. The required amount to

get services restored, the amount $B53.81, plus $60 reconnection

charge as well as security depos.t of $110.
JUDGE NGUYEN: VWhen was the connection made, the
reconnection made?

THE WITNESS: The customer msde the payment on

S June fo n, , FaRY June five, 2002 120 a.m.
Junie four and on, excuse me,; ves; Juh2 five, 2002 at 9:20 a.m

we reétored services at the property.

JUDGE NGUYEN: After that dic she pay according to
the BCS decision? ‘ |

THE WITNESS: Nu.

JUDGE NGUYEN: She make n¢ payment?

THE WITNESS: She made payments, but did not pay
aceording to bills that were rendered.

JUDGE NGUYEN: So catchup bill is what?
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THE WITNESS:
the accopunt current.

JUDCE NGIYEN:

THE WITNESS:

JUDGE NGUYEN:
your exhihita?

MS., SANKAR:

JUDGE NGUYEN:

admitted into the record.

10

Customer has to pay $499,36 to bring

That's it. Thank you very much.

You're welcome.

Ms. Sankar, do you wish to move in

I would move for the two exhibits.

PECO Exhibits One and Two are

(Whereupon, the documents marked as PECO

Exhibits Nos. 1 and 2 were received in evidence.)

MS. SAMNKAR:

JULGE NGUYEN:

Thank you.

We are adicurned.

(Whereupor:, at 11:50 a.m. the hearing was

adjourned.)
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CERIIEICATE

I herexy cert:fy, as the sténographic reporter,

Lhat the foregoing proceed.ngs were taken stenographically by

- me, and thereafter reduced to typewriting by me or under ny

~direction; and that this transcript is & true and accurate

record to the best of my abilzity.

COMMONWEALTH REPORTING COMPENY, INC.
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® DEFINITIONS S

The attached Account Statement gives the details of each bill You received, Below are brief explanations of the information
provided on the Account Statement.

Bill Period: The period of time the bill covers from the date of last month’s meter reading to the date of the current
~ month’s metering reading.

Days: The total number of days in the billing period.

Meter Reading-Type: ;

, A meter reading is normally taken from the meter each month. The Company may also estimate the meter
reading, use the reading you provide, or use a remote reading if you have an Automatic Meter Reading -

- device. This section of the Account Statement will indicate what the reading was and how it was obtained.

Usage: ~ The amount of kilowatt-hours of electricity or 100 cubic feet of gas used during the billing period.
Daily Avg Use: v :

Daily Average Use - This indicates the average amount of kilowatt-hours of electricity or 100 cubic feet of
gas used on a daily basis during the billing period. ,

PECO Bill Amt/Budget/Agmt: }
The amount of the PECO charges for the billing period or the budget amount if the aceount is on the Budget
Plan. This section may also reflect a payment agreement installment amount. The installment amount will
only sppear if the account is on 2 menthly payment agreement.

Supp Chg.:  The charges that the gencration supplier has asked PECO to include on the bill. The charges will be for the
current month (if the generation supplier sent them) and/or past charges if any charges were previously
delayed. The statement will not reflect any generation supplier charges if the account is not signed up with a
generation supplier. '

Sales Tax:  The amount of Pennsylvania sales tax app'!icd to the bill. This will not appear if you are a residential
customer or a commercial customer who is exempt from sales tax.

Amount Regstd: -
Amount Requested - The amount you were requested to pay, which may include a total of current charges,
past due charges, and monthly payment arrangement installment amounts. Past due charges are already
considered delinquent and due immediatety. :

Due Date:  The date by which you must pay your current charges to avoid being considered past dye.

 Late Chg.: The amount of any late payment charges applied when a previous unpaid balance is carried over to the next
billing period.

- Payment:  This section fists all payments made since the last bill was jssued.

Date Pymt Rec’d: :
The date that each payment was credited to your account.

Balance: The total amount of money owed PECO as of the day the bil! was mailed.

Comments:  The specific messages that were on the bill. [t will also provide an explanation of snything that is out of the
ordinary from a regular monthly bill.




‘ DEFINITIONS 0
The attached Account Statement gives the details of each bill you teceived, Below are brief explanations of the informatjo,
provided on the Account Statemnent. ,

Bill Period: The period of time the bill covers from the date of last month’s meter reading to the date of the cumg
month’s metering reading. ,

Days: The total number of days in the billing period,

veter Reading-Type: ; o
A meter reading is normally taken from the meter each month. The Company may also estimate the metes

' reading, use the reading you provide, or use a remote reading if you have an Automatic Meter Reading
device. This section of the Account Statement will indicate what the teading was and how it was obtained.

Usage: The amount of kilowatt-hours of electricity or 100 cobic fect of gas used during the billing period.

‘Daily Ave Use: , ~
Daily Average Use - This indicates the average amount of kilowatt-hours of electricity or 100 cubic feet of

gas used on a daily basis during the billing period.

PECO Bill Amt/Budget/Agmt: B
The arount of the PECO charges for the billing period or the budget amount if the account is on the Budget
Plan. This section may also reflect a payment agrecumtent installment amount. The instaltment amount will
only appear if the account is on a monthly payment agreement. '

Supp Chg.: The charges that the generation supplier has asked PECO to include on the bill, The charges will be for the
current month (if the generation supplier sent them) and/or past charges if any charges were previously
delayed. The statement will not reflect any generation supplier charges if the account fs nog signed up with a
generation supplier. n

Sales Tax: The amount of Pennsylvania sales tax applied to the bill, This will not appear if you are a residential
customer or z commercial customer who is exempt from sales tax. ' ,

Amount Reqstd: ,

Amount Requested - The amount you were requested to pay, which may include a total of current charges,
past due charges, and monthly payment arrangement installment amounts. Past dué charges are already
considered delinquent and due immediately. :

Due Date:  The date by which you must pay your current charges to avoid being considered past due,

Late Chg.:  The amount of any late payment charges applied when 2 previous unpaid balance is carried over to the next
: billing period. , ,

Payment: Thzs section [ists all payments made since the fast bill was issted.

Dute Pymt Rec’d:
The date that each payment was credited to your account.

Balnnce: The total amount of money owed PECO as of the day the bill was mailed.

Comnyents: Thespa;iﬁc messages that were on the bill, It will alsg provide an explanation of anything that is out of the
ardinary from a regufar monthly bill. ,
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cs17 ‘PAT PUBLIC UTILITY COMMISSION ®
| BUREAU OF CONSUMER SERVICES
DECISION DATA

BCS CASE NUMBER: 1162907 BCS UTILITY CODE: 0011

- CUSTOMER NAME: TIDIANI DIARRA
ADDRESS: 7200 MERION TERRACE APT B-210
UPPER DARBY, PA 19082
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 DATE CASE CLOSED: 912612002

TOTAL/FINAL ACCOUNT BALANCE: $314.76

DATE OF ACCOUNT BALANCE: 703/2002

’?8 'giéz%pggt)wzcza RESTORED PAY: $0.00

NO3'S (REMEDS) | L

{0 REEP SERVICE ON PAY THIS AMOUNT. $0.00 BY
[ERMS: BEGINNING: OCTOBER 02
SPECIAL BUDGET OR OPTIONAL PAYMENT AMOUNT: $161.00
R TOWARD ARREARS:  $100.00

FINAL BILL MONTHLY PAYMENT: $0.00

CURRENT BILL MONTHLY PAYMENT:  $0.00
END OF MONTH PAYMENT: $0.00

10 DAY PAYMENT OR RECONNECT AMOUNT: $0.00 D QQUM‘EN

BEGINNING WITH THE BILL DATED:
CUSTOMER WILL PAY CB PLUS: $0.00

INVESTIGATOR - LIONEL GONZALEZ

9/26/2002
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CSS03161 , 0 PA. PUBLIC UTILITY COMMISSION 0 | 9126/02
BUREAU OF CONSUMER SERVICES  ~
CLOSING DATA
' BCS CASE NUMBER: 1162907 DATE CASE OPENED:  6/5/02

CUSTOMER NAME: TIDIANI DIARRA
SVC. ADDRESS: 7200 MERION TERRACE APT B-210

UPPER DARBY, PA 19082

COMPANY NAME:  PECO ENERGY ACCOUNT #: 500509811559

e R R Ne W e S e e ke W MW W e w e e e e e M e e . e W M R ke - g A U e e
. B e e R s e e s S e e e

INCOME L EVEL

TOTAL BALA?\CUBASIC $314.76

PRIOR CASE NO:

e e R A e R M e e s N W e i AL e O B M M e R G e R e S A e e 8 DM ke R e S W R e e e e e w R wE X e e e e e e W o w e
D R e R e i R R

RESOLUTION:
!

AMOUNT MONEY SAVED: $88,888.88

e L Il e e I e D e I O L

 COMPLIANCE
VIOLATION (ALLEGED, ACTUAL, NOJ. NO
CHAP 56/64/0THER; SECTION/RULE:
DECISION ISSUED: Y ORAL/WRITTEN: W

INVESTIGATOR: GONZALEZ LIONEL
CLOSING DATE: 942602
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