CAPTION SHEET CASE MANAGEMENT SYSTEM
REFORT DATE: 00 /oo/oo. . .

2, BUREAU: ALJS : , 1
3. SECTION(S): : 4. PUBLIC MEETING DATE. '
5.  APFROVED BY. H Q0/00/00

DIRECTOR: ;o

SUPERVISOR: : | ‘
6. PERSON IN CHARGE: : 7. DATE FILED: 10/15/02
B. DOCKET NOs  2-01164860 : 9. EFFECTIVE DATE:  00/00/00

PARTY /COMPLAINANT: VAUGHAN, MARCHELL
RESPONDENT/APPLICANT:  PPL BELECTRIC UTILITIES CCRP

coMp/APP COUNTY: UTILITY CODE: .~ 110500

-
PR

ALLEGATION OR SUBJECT

COMPLAINANT ALLEGES THEY CANNOT PAY $133 A MONTH AND REQUESTS PAYMENT
ARRANGEMENTS .

0cT 16 2992




FORMAL COMPLAINT FORM
érmsylvania Public Utility Commissien

Please Print; , SF—T \ \ (OL{ 8 (9
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1. Your Name, Mailing Address and Telephone Number.
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4. What do you want the Public Utility Commission to do about your complzmn’7
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{If you need more space, use additional paper and attach o this form )

5. You must sign and date your complaint below,

The information I have placed on this form is true and correct to the best of
my knowledge. 1understand that I could be punished under Pennsylvania
State Law 1f 1 purposely give false information,

“’%MM %1}1& R o /0/ 7 / al

Oribinal Signature of ¢hmplaining person Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

TEWYET STINAME

Street

City e A State B Zip

Telephone Number-Area Code ()
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fi NOTIFICATION OF INTENT TO APPEAL
' (Request For Formal Complaint Forms)

Nutice to Customer:

if you sign and return this form, you are notifying the Public Utility Commission that you
intend 10 appeal this informal complamt decision. Do not return this form unless you want to

‘appeal this decision.

if you want to appeal this decision, you must return this Notification of ntent to Appeal form
within 20 days of 9/11/2002. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the utility
company may pursue the termination of your service.

ThankyYou ,
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

MARCHELL D VAUGHAN

301 W HIGH STREET APT 1
ELIZABETHTOWN PA 17022

Customer name and address:
(Please correct any mistakes.)

ij? | &#5 - 0071 /%uﬁﬁé . Vo;u(;@xw
(Area Code) Telephone Number Signature Voo
Mail this completed form to:
~ Secretary

Pennsylvania Public Utility Commiission

P. 0. Box 3265

Harrisburg, PA 17105-3265

; - ‘

ST Number: | 1164860 ' Date of mailing: ; X <
o 9/11/2002 o -2
| Company: PPL UTILITIES f‘ﬁf; <

REV!SED 12/97

J:~ C"
L

5
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 COMMONWEALTH OF PENNSYLVANIA \o\g\ O
, PENNSYLVAN!A PUBLIC UTILITY COMM!SSION
f% P.O. BOX 3265, HARRISBURG, PA 17105-3265
IN REPLY PLEASE
REFER 10 OUR FILE

OCTOBER !, 2002
| ST 1164860

MARCHELL D. VAUGHAN
301 WEST HIGH STREET
APT 1

ELIZABETHTOWN PA 17022

Dear Sit/Madam.
We huve received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed ore complaint form fer you to »omplete Please tead carefully the insteuctions ©
help you complete the form.

*& Please muke sure you sign the form. We must receive your original signature in order for us
to process your complaint. Your form will be returned to you if an original signature is not received.

Return zixe form to us on or betfore OCTOBER 21, 2002 to the address listed below:

James I, McNulty, Secretary
Pennsylvania Public Utility Comnussion
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on vour complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undispated bills and return these

formal complaint forms to us on time, the company 1s not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer (o your complaint, The company will send
you a copy of their answer. »

- Once we receive all the paperwork, we usually wili schedule your hearing before an
Administrative Law Judge. :



-

-
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e

We will nottfy both you and the company by mail when the heaning date is set.

If you cannot travel to your hearing, you can request that the bearing be held by phone. This
is called a telephonic hearing 1f we can, we will schedule a telephonic hearing for vou.

We will most Itkely schedule your hearing sometime within three months after vou file your
complaint forms  [f you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule,

If you cannot attend the hearing on the scheduled date, you must request a ditferent
time or date. You should request the change at least 5 days before your hearing by
writing to: ~ :

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HLAR]\’G DATE BEFORE THE DATE OF THE HEARING

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

I¥ you have any questions about the complamt process, please call the Bureau of Consumer Services,
ol free, at 1-800.782-1110.

JIH

Very truly yourc

e s

James J. Mc\luity
Secretary

CC: PPL UTILITIES




BEFORE THE PENNSYLVANIA PUBLIC U’I’ILR COMMISSION
DATE SERVED: October 17, 2002

MARCHELL VAUGHAN
Complainant

VS.

Complaint Docket

PPL ELECTRIC UTILITIES No: Z-001164860
CORPORATION
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. ~ Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
‘Commission to serve on each party named in a compiaint a copy of the complamt and notice calling
upon each party to satisfy the complaint, or to answer the same in writiig within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
thhcr satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in thig
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mathng date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commussion's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitied all the allegations in this
complaint i accordance with Section 5.61 of the Commission's Rules of Admunistrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that cvent, the Commission may, without hearing,
enter an order which either revokes or suspends any ceruficate or permit held by you or which
imposes 4 fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. CS. Section 101, et seq; and, if you dre a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes rermination of utifity servaces. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



3. If you elect to satisfy this complaint you must file, within twenty (20) davs from
the date on which this complamt is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit, Such affidavits are to be filed with the Secretary of the Commission at the address sct
forth 1n paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complamt may be dismissed by the Comnussion i accordance with Section 703(a) of the Public
Uulity Code, 66 Pu. C.S. Scction 703(a), unless the Commussion determines that such dismissal
would be contrary to the public interest, in which event the Commission may dmu that hearings be
held upon the complant.

; 4, If you file an answer which admuts the allegations in thus complant, or which
fuils to specifically deny the allepations in this comaplaint, the Commission may, without hearng,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Uulity Code, 66 Pa. C. S.
Section 101, et seq; and, if you are a customer of a utility, an order may be entered which
- prescribes a payment schedule or which authorizes termiination of utility services. The Commission
15 not limited to the reliet sought by the complainant 1n paragraph 4 of the attached complaint.

5. If you file a timely answer \thh specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admimstrative Law Judge for hearing and decision. If, afier hearing on the ssues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Uulity Code, 66 Pa. C. S. Section 101, et seq., and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant tn paragraph 4 of the attached complaint.

james L McNuIty )5

Secretary
(SEAL)

Certified Mail ,
Keturn Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265
DATE SERVED: October 17,2002

7-01164860

PPL ELECTRIC UTILITIES CORPORATION ‘ o
PAUL E RUSSELL GEN COUNSEL G KETE '
TWON9YTH ST g5

ALLENTOWN PA 181611179 | 0CT. 16 2002

: Y
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Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Pubhic Utility Comunission
by MARCHELL VAUGHAN. To defend yourself agamst the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commyssion, either personally or
~ through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
o the Commission within twenty (20) dayzs.' ‘

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be preseribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held

by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.



October 17, 2002

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. : -

Unless you are a corporation or other organization, you may proceed without a lawyer
However, if you want a lawyer and do not have one or cannot afford one, the oif’mc listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O) Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

o J%r

J ames J. McNu
Secretary

JEP




John F Gross @2 D PL ; a[ﬂ / A \[L
Gross McGinley L abarre & Eaton INTASLA AN s

3% South Seventh Sireet
Alieriown Pennsylvama 18101
Phone: (610} 820-5450

Fax 310y 820-6006

Novermber 6, 2002

. 0vog 2007
PUBLIC vy 1on

James J. MeNu! ty. Secretary SECRE Tty COMrac
Pennsylvania Public Utility Commission ETARys BUHE%}SS’ON

Commonwealth Keystone Building
400 North Street
Harrisburg, Pennsylvania 17120

Marchell Vaughan v.
PPL Electric Utilities Corporation
Docket No. Z-01164860

Dear Secretary McNulty:

Enclosed for filing in the above-captioned matter are an original and
three copies of the "Answer of PPL Electric Utilitisz Torporation.”

Pursuant to 52 Pa. Code § 1.11, the enclosed document is to be
deemed filed on November 6, 2002, which is the date it was deposited with an
overnight express delivery serv:ce as shown on the delivery receipt attached to the
mailing envelope.

In addition, please date and time-stamp the enclosed extra copy of this
letter and return it to me in the envelope provided.

Z - pocumenT

John F. Gross

Enclosures | | F O L DE R

ce Marchell Vaughan
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BEFORE THE u\““‘ b

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Marchell Vaughan

: Complaint Docket
V. : No. Z-01164860

PPL Electric Utilities Corporation

D OC UMENT PPL ELECTRICAggﬁ%RES? ZORPORAT!ON NOV 08 2002

FOLDER

PPL Electric Utilities Corporation (hereafter "PPL"), by its attorney,

o ETER

§ v o oS

hereby answers the Complaint in the above-captioned proceeding QME [ V
1. Admmed ED
2. Admitted PA PUBUC
3. Denied. PPL denies that it has been unreasonabﬁe sﬁTﬂﬁﬁ’@ggg‘ M'SSION
Complainant or in any other way in this matter.
By way of further answer, Complaihant’s current overdue balance
is $867.03. Complainant has made only 10 partial payments totaling $555.00 in
2002 towards Account No. 01641-00029
PPL does not have sufﬂcien’t information to either admit or deny
Complainant's allegations regarding Complainant's abiiity to pay. Neverthe}eés. PPL
denies that Complainant is unable to pay the current budget bill in addition to $40 00

~ a month towards the overdue balance as indicated in the most recent BCS Decision.




PPL does not have sufficient information to either admit or deny all
other allegations in Complainant’'s Complaint. Therefbre, all such allegations are
denied.

Attached hereto as Exhibit A is a copy of the Bureau of Consumer
Services Decision dated September 9, 2002 at BCS Case Number 1164860.

4. This paragraph constitutes a tequest for refief to whxch no answer

IS required.

WHEREFORE, in view of the foregoing, PPL respectfully requests that
the Commission‘ deny the above-captioned Complaint.
Respectfully submitted,

PPL Electric Utilities Corporation
By: ' ; :

Shn F. Gross
Its Attorney

Dated: November 6, 2002
at Allentown, Pennsylvania




BEFORE THE ,
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Marchell Vaughan

: Complaint Docket
v, : No. Z-01184860

PPL Electric Utllities Corporation

CERTIFICATION OF SERVICE

I hereby cettify that | have this day served a true copy of the foregoing
document upon the participant(s), listed below, in accordance with the requirements
of §1.54 (relating to service by a participant)-

Marchell Vaughan

301 W. High Street
Elizabethtown, PA 17022

Dated this 6th day of November 2002.

P4 "0V ag 2007
.PUBUC Uni
apn LTy
SECREMRY’S gL%vfMLSS[ON




PA. Publie Utllity Commission
Bureau of Consumer Services
/

CUSTOMERLASTNAME: VAUGHAN

SERVADDRESS?:

SERVSTATE: BA
SERVZIPE: 11022
BERVZIP4; ¢
BALANCEDATE. 08/ 22002
SERVICERESTOREDPAY; $0.04
P FRONT AMOUNT: 0.00
UP FRONT DUE DATE;

TERMS' OCTOUER 2002

CURRENTMONTHUYPAYMENT: 30.00
ENDMONTHLYPAYMENT: $0.00
HEADDATE:
BOLLODATE:
PAYAMOUINT:

Closing Data

SCRVADDRESS1: 301 W HIGH STREET APT 4

SERVCITY: ELZAGETHTOWN

ACCOUNTNUMBER: 0484100028
Date Recoived: 09/08/2003 0334

DECISIONISSUE; ¥
ORALWRITTEN; W
VIOLATION: RO
CHAPTER:
SECTIONRULE:
TOTALBALANGCE: 81,119.14
- DATECLOSED: 0910712002
SPECIALBUDGETAMOUNT: $132,00
REGILARBUDGETAMOUNT; $93.00
ARREARSPAYMENTPLUS: $40.00
FINALMONTHLYPAYMENT: $6.00
 RECONNECTAMOUNT: 0

BCSINVESTIGATORFNAME: JOAN
BCSINVESTIGATORLNAME: GORENG

RESOLUTION: OIT JEG BB 83 + 40 STRT 10/02
LETTERDESCRIPTION: EGW STRAIGHT PARING LPCSBUDGET +

PARDESCR:

PPL Exhibit

it

Mg g,



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
: 88
COUNTY OF LEHIGH )

I, Robert M. Geneczko, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my knowledge, information and
belief) ant that | expect to be able to prove the samé at a hearing held in this matter.
| understand that the statements herein are made subject toihe penalties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

2 . p]

o ) .
/i/f’f)"ﬁt/( ol e o

pate: 1) 0hem bror éa,ﬂ..@lfrl,




conﬁONWEALTH OF pENNSYLVA?iA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
~ Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER 0 LR FIE
December 27, 20062

DOCUMENT
’gﬁea attached listc) FT()L_[)EEFQ

Marchell Vaughman v. PPL Electric Utilities Corporation

Reguests payment arrangements.

Telephone Hearing Notice

This is to inform you that a hearing bj telephone on the
apove=-captioned case will be held as follows:

Type: Initial telephone hearing

gft%; kThursday, February‘13, 2003

Time: 10:00 a.m.

Presiding: Administrative Law Judge Fred R. Nene

1133 Pittsburgh State CGffice Building
300 Liberty Avenue

Pittsouragh, PA 15222

Telephone:  (412) 565-353C

Fax: 1412) 565-5692

The judge will be presiding as authorized by Chapter §56 174
of the Pennsylvania Code,

1f you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.

B OCHEYE
DEC 3 02002



At the abovﬂzgte and time, the Presidingﬁfficer will
« tuntact the parties as follows:

Marchell Vaugnan (717 615=0071
John F. Cross, Esquire {610; 826-5455

1f you have any he arlng exhibits to which you will refer
during the hearing, 3 coples must be sent Lo the Admninistrative
Law Judge and 1 copy each must be sent tc every other party. All
copies must be received atr least 3 days before the hearing.

Altenticn: You may lose the case if you do not take part in
this nezzlng and present facts on the issues raised. '

Evcept for thesge individuals representing themselves, the
Commission's rules reguire that ail parties have an attorney;
therefore, you should have an aftorney of your choice file an

entry of appearance before the scheduled hearirg.

If you are a person with a disability, and you wish to
attend Lhe hearing, we may be able to make arrangements for your
special needs. Please call the scheduling cifice at the Public
Urility Commission: :

~ s Scheduling Office: (717) 787-1399. |
¢ AT&T Relay Service number for persens who are deaf or
hearing-impaired: 1-800-654~5988.

pos o Judge HNene
Susan Licon
Beth Plantz
Dockel Seclion
Calendar File



2-01164860 Mar‘,chei’\faughman v, PPL Electric j!!il:’x.ties
« Corporation

x

Reguests payment arrangements.

MARCHELL VAUGHAN
301 W HIGH STREET
ELIZEBETHTOWN P& 17022

JCHN F GROQES ESCUIRE

GRGES MCGINLEY LABARRE & EATON LLP
32 SUUTH SEVENTH STREET

Pu BUZ 4060

ALLENTOWN PA  18105-4000




