BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Jaime Kuebler						:
							:
	v.						:		C-2016-2567705
							:
Philadelphia Gas Works				:



PREHEARING ORDER #2

		On November 4, 2016, an Initial Hearing was scheduled for Friday, January 6, 2017 at 10:00 a.m. in an available hearing room on the 4th floor of 801 Market Street.  On December 29, 2016, Graciela Christlieb, counsel for the Respondent, filed a Motion for Continuance of Hearing.  The hearing is continued.

		On September 2, 2016, Jaime Kuebler (“Kuebler” or “Complainant”) filed a formal complaint with the Pennsylvania Public Utility Commission (“Commission”) against the Philadelphia Gas Works (“PGW” or “Respondent”) alleging, among other things the following: that he is being charged more than the actual bill; that PGW said that the meter was tampered with; that the apartments were not fully occupied all of the time; that other forms of heat were used; and that PGW estimated the bill based on full occupancy.  

		On October 12, 2016, the Respondent, through its counsel, filed an answer.  In the answer, the Respondent admitted that it is charging the Complainant for service at 4648 G Street, Philadelphia, PA due to a tampered meter.  The Respondent stated that the City of Philadelphia records show the Complainant has owned the property since April 9, 2004.  On November 17, 2015, an authorized PGW technician visited the property for an unbilled usage investigation and discovered a tampered meter.  On November 19, 2015, the Revenue Protection Unit determined that the Complainant was liable for the tampered meter bypass charges in the amount of $6,100.08.  The Respondent referred to a May 5, 2016 Bureau of Consumer Services decision which concluded that the meter was tampered with for at least nine years. 
		In the Motion, the Respondent stated that it is in the process of attempting to investigate the Complainant’s claims by visiting the service address.  The Respondent contacted the Complainant to discuss a continuance and schedule a visit to the service address.  The Respondent stated that the Complainant refused to schedule a time for the Respondent to come out and investigate and he said that he did not agree or object to a continuance.  

		The Respondent explained that it could not adequately address the allegations in the complaint without an opportunity to investigate the claims.  The applicable regulation is 52 Pa. Code § 1.15(b).  

		1.15. Extensions of time and continuances.
b)  Except as otherwise provided by statute, requests for continuance of hearings …, shall be by motion in writing, timely filed with the Commission, stating the facts on which the application rests, except that during the course of a proceeding, the requests may be made by oral motion in the hearing before the Commission or the presiding officer.  Only for good cause shown will requests for continuance be considered.  The requests for a continuance should be filed at least 5 days prior to the hearing date. 

		The Respondent has complied with 52 Pa. Code § 1.15(b) and provided good cause for continuing the hearing.  The Complainant should accommodate the Respondent’s request to investigate his complaint at the service address.  The parties should schedule the field visit by the end of February 2017 so that the hearing can be rescheduled.

		The Complainant has the burden of proving that the allegations in the complaint are true.  Section 332(a) of the Public Utility Code, 66 Pa.C.S. § 332(a).  

		I direct your attention to 52 Pa. Code § 5.322, which encourages participants to exchange information on an informal basis.  It is the Commission’s policy to encourage settlements.  52 Pa. Code § 5.231.

		The Commission’s regulations concerning discovery are set forth in 52 Pa. Code Section 5.321 et seq.

		The Commission’s policy promotes settlements.  52 Pa. Code § 5.231(a).  If a settlement is reached, a formal hearing will not be necessary and the scheduled hearing will be cancelled.

		My contact information is:

Administrative Law Judge Cynthia Williams Fordham
Pennsylvania Public Utility Commission 
801 Market Street, Suite 4063
Philadelphia, PA 19107
Telephone:  (215) 560-2105
Fax:  (215) 560-3133




ORDER


THEREFORE,

IT IS ORDERED:
1. That the hearing scheduled for Friday, January 6, 2017 at 10:00 a.m. is continued to allow the Respondent time to conduct an investigation at the service address.

2. That the parties shall comply with the procedural rules and regulations discussed herein.


Date: January 4, 2017										
					Cynthia Williams Fordham
					Administrative Law Judge
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