CAPTION SHEET CASE MANAGEMENT SYSTEM
1. REPORT DATE: 00/00/00 : : : :
2. 0 BUREAU:  A4ALJ :
3. BECTION{S): ‘ + 4. PUBLIC MEETING DATE:
4.  APPROVED BY: , : 00/00/00
DIRECTOR : : ‘
SUPERVISOR: :
5., PERSON IN CHARGE: , : 7. DATE FILED: 02/2 /06
) UGCKﬂT KO P*EUOG 891 g, EFFWCTIV“ DATE OO/OO/OC

PA?TY/CQMPLAINANT: TERRELL, ANTHONY 5.
RESPONﬁENT/APPLICANT: PHILADELPHIA GAS WORKS ’
COME/APP COUNTY: PHLLADELPHIA ‘ UTILITY CODE: 12504%Z
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL. HE WANTS THE DUC
TC DELETE ALL CHARGES FROM OCTOBER 2000-FRE SEQT FOR BEAUMONT STREET.
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FOLDER FEB 2.1 2006
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PENNSYLVANIA PUBLIC UTKLITY COMMISSION

o | | ECE] VP‘D
| . Formal Com laint Form R
\2A0H 2 P R
Please print or type. C 200(0686\\ FEB 1 § 2006
PUBLIC UTILITY COMMISSION
1.  CUSTOMER NAME (COMPLAINANT) | ,P/* SEEAETAAYS BUREA
Your name maumg address, county, telephone number utxlrty account number and
sarvice address: ,
Name R&’\qu -«Qa \?A.KLQ/Q/O , o
- streetP.0.Box _B\D W\«\,(E\%\w VY g ——
Cﬁy\?\ﬁt\&AQﬁ %)\A’i a State QVQ\ _zZip__ & 5 1
County | | o ; |
Area Code/HOME Phone __ 0.1 S -5 1= 4191 m@ﬂ Lr
Area CodeWORK Phone _ (S-S0 _10gC
Utility Account Number _ GRS ~ 05 3’\%‘{"3’951 (o4 S_Ohx&((r*w 0"%%‘ ‘%G‘D
(romyourbill) : -
If your complaint mvoives uﬁhty service provided toa diﬁ'erent address than your
 mailing address, piease list th!s information below.
Name &m@!\omq 2 D \KQ/MLQ/Q/O
Street/P.0. Box __ & Q»?f) %e,@uma@l& Sk
Cny\‘\j\\ Ao , | Statewi\ Zip __ \4(3{
2. uTiTY NAME (RESPONDENT) il &“
Name of utility company your complaint concems: Gf‘\& . s -
'3, TYPE OF UTILITY (check one)
[l  ELECTRIC - [0 STEAMHEAT
& eas [J WASTEWATER
" WATER [] MOTOR CARRIER
(taxd, moving company, imousine)
TELEPHONE
{tocal, long distance) | |
310608 4 ‘ | @‘)\




4. COMPLAINT (check one)

in general, what Is your complaint?

i want to oppose the company's propoéed rate increase.

There are incomect charges on my bill.

There is a reliability, safety or quality problem wm my utility service.
I r‘éceived a notice that my utility service is being ‘términated.

| would like a payment agreement. | |
{explain)

B.  State the facts of your complaint.

OoDoo®O?r

Include any specific dates, times or places that are :mportant If the complaint is about a
bill, tell us about any charges that you belisve are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
comp!amt.

MGQB GU"(’ ‘\-\)Qﬂt& OQQ‘ ('3(\5 &* AL60 3 uw@z. \\Aé 365 ‘\w sfiide Q‘%\V\ Ml'cvb
w\n\ Q\og \3‘& dost. (Moyed 4o VAN \low. S‘o& skem@ gg\,_ ?/i(}of C(u& B‘XN\C‘U—P“‘W\(

diied do snve house e Lived ot (o Wootand Grom HEBETD Fns-'oz- (0 o)

i S0 s
wif (F& \M& “LJU C&’ G __T& OJ— ck\h&
\ptrLW{’M\ sku‘xwa “\-oo Moé}\ H SQ} 0 7] & o

‘ N ; \0&5 f\\% o pr(\ut ﬂoc,uwuwﬂrs
5. RELIEF Thesi, stta Qo‘“\m, t’“"ﬁ amade om bl L owase'd e ! Nitdes o9

What do you want the Public Utility Commission to do about your mmplamt‘? Use
additional paper if you need more space.

Sl ) g o Bk 20 Lo precent
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PROTECTION FROM ABUSE |
Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complamt is
about a billing problem, an application for service problern a termination of service

- problem or a request for a payment agreement.

* Has a cour grarited a “Protection from Abuse” order for your personal safety?

8;,

510678

vyes O
NO g
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

- against an electric distribution utility, natural gas distribution utmty or a water distribution

utility.
Have you spoken 10 a utility company representative about this complaint?

m l Snaeees heuensed

k YES ; - ST, @W (\u:l\ i‘xoog/@u«lewc.t
(includes appeals of BCS determinations) covd s ! ” ‘
NO | L
f you trisd to, but could not speak to a utility company representame about your
complaint, piease explain why.
VERiFiCATION AND SIGNATURE

You must print or type your name below on the line provided for the venﬁcat]on
paragraph, and you must sign and date (in ink) this form on the lines prowd&d

| Verfﬂcaﬂan(\ }% x Q M ( (gﬁ%p;’f;w“%.@by state that the

facts above set forth\are true and correct (or are true and correct to the best of my

knowledge, Information and beliefj and that | expect to be able to prove the same

&t @ hearing held In this matter. | understand that the statements herein are mads
subject to the penalties of 18 Pa. C.S. § 4804 (relatlng to unswam faisHication to

authorities).

PN AL : }’)/og

| (Signatum‘)\ (Date) /
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Sig828

LEGAL REPRESENTATION (IF ANY)

~ If you are represented by a lawyer in thas matter you must provide your lawyer’s name,

address and telephone number.
Lawyer's N‘,ame , _ ‘ /

o * /S“*/ =
Area Code/Phone Number o

FILING

 Please refurh the completed form to one of the addresses ﬁsted below:

if using U.S. Postal Service: K usmg ovemvght delivery servi
Secnata ' Secretary ,
Pennsyivania Public Utility Comm:sseon Pennsylvania Public Utility Commission
P.O. Box 3265 e - 400 North Street ;
 Harrisburg, PA 17105  Commonwealth Keystone Building, 2™ Floor
AR L Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic ﬁiings of the complaint form will not be accepted.

i you have any guestions about filling out this form, please contact the Secretary’s
Bumau at 717-172-7777.

Kfeep a copy of your complaint for your records.




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

ANTHONY TERRELL - PHILADELPHIA GAS WORKS
5637 BEAUMONT AVE v,

PHILADELPHIA PA 19111 | | >\‘( C (’y\% :

Case Number: 1784610 | | Account Number; 0096791804

o o i e : o e ok 2

Decision On Informal Complaint By The Bureau Of Consumer Services:
Statement Gf Complaint:
A summary of the customer's complaint is as follows:

Customer is disputing bills for service at 5637 Beaumont Ave, Philadelphia, 1}&@(
. . ‘ 22

' N , Re {] "\t\ e Y
| % 'Q’i\aé ccw‘Q\f\\mlﬂ' (\\c Gas Coo 2003 — Qwsws‘}? i é':}v&«ssa o
, ‘ ' ' (‘C\'“X-‘MAL

Investigation By Staff Of The Bureau Of Consumer Services Revealed:

h ‘\0\‘()’9’ 1. That Anthony Terrell established gas service at 5637 Beaumont Ave, Philadelphia, PA
| on September 10, 1997. ’

Q@&Q}P 2. That therc is an AMR meter at the property and actual meter readings have been
e - obtained. |

?&Syz}—* 3. That Anthony Terrell’s account, 0537848427, closed on October 23, 2000.

e 4, That Anthony Terrell, account 0537848427, has a final balance of $783.06 owing to

U\ PGW. |
Wb hiat on September 11, 2001 Anthony Terrell filed bankrupicikdnd a new account

£ number was created for Anthony Terrell, D0Y6791804. ‘
\""‘“* - - e T gt \D‘LS%Q—%

g 6. That the bankruptcy was dismissed on February 26, 2002.

1 That on January 22, 2004 a payment of $706.54 was applied to account number
\ | >pg§;\\ 0537848427, |
W\% AN L8 That account number 0537848427 has a final balance of $76.52 owing to the .
e Philadelphia Gas Works. |

N
~ N That from September 2001~ July 2004 Anthony Terrell was billed for gas service at
£ " 5637 Beaumont Ave, Philadelphia, PA, account number 0096791804,

*®

N @Tbat on August 4, 2004 PGW tumed the gas service off for non-payment.
N s ,
A




That on August 27, 2004 PGW issued a final bill for the period of July 23, 2004-
August 3, 2004 for $4.19 and a total final balance of $4,495.09 owing to PGW.

That on October 4, 2004 Anthony Terrell filed BCS# 1784610 with the PA PUC,

That there is no, recprd of Anthony Terrell contacting PGW to the request gas service be
wmed off. ©f23o%. = ot § w0l sk il oiliee - Thedld Unptnes
That as of January 26, 2005 Anthony Terrell is listed as the property owner at 5637
Beaumont Ave, Philadelphia, PA. ‘

| o Based On These Findings, The Bureau Of Consumer Services Concludes:
1. That the bilis are correct as rendered.

2. That Anthony Terrell is responsible for the gas used at 5637 Beaumont Ave,
Philadelphia, PA from September 10, 1 997- October 23, 2000 and from September 11,

2001~ August 3, 2004,
X oy

L. That Anthony Terrell is responsible for the final balance of $4,495.09 owing to the
Philadelphia Gas Works for account number 0096791804,

Therefore It Is Decided:

December 29, 2005

Date | | Signatur
: MATTHEW HRIVNAK

Utility Complaint Investigator

Bureau of Consumer Services

PA Public Utility Commission




" ANTHONY TERRELL

N . COMMONWEALTH OF PENNSYLVANIA
0 PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

5637 BEAUMONT AVE
PHILADELPHIA PA 19111

' The Bureau of Consumer Services (BCS) has completed its investigation into your informal
complaint. Attached is the decision resulting from that investigation. A copy of this deciston has
also been sent to your utility company. This decision is binding on all parties, and unless it is
appealed will become final 20 days after the date of this letter.

* If you do not agree with any part of this decision you may appeal it by filing a formal
complaint. You can do this by completing the attached Request for Formal Complaint Forms.
Retura this form to the Public Utility Commission, and the formal complaint forms will be mailed
to you. If you wish to appeal, you must returm this form to the Public Utility Commission by the
date shown on the form. Your complaint will be assigned to an Administrative Law Judge, and a
hearing date will be assigned. '

You do not need a lawyer to file an appeal.

, You must make all of the payments required by this decision. If you do not muke these
payments the utility company is permitted to terminate your utility SErvICce.

If you have any questions about the terms and conditions of this decision or about the
Public Utility Commission's appeal procedures you may call me toll free at 1-800-782-1110, or
you may call me directly at 717-705-6903. :

Singerely,
MATTHEW HRIVNAK
Utility Complaint Investigator
Enclosure ‘ ‘
PERBIRA/GIES

~ PHILADELPHIA CAS WORKS
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* ‘ .
. .

NOTIFICATION OF INTENT TO APPEAL ,

, , (Request For Formal Complaint Forms) f
Notice to Customer: | | | % Co@%( |

If you sign and retumn this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to

appeal this decision,

If you want to appeal this decision, you must returmn this Notification of Intent to Appeal
form within twenty days of this date: December 20, 2005. The Commission will send you formal

complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make il of the required payments, or the
utility company may pursue the termination of your service. - '

S

Thank You.
Pennsylvania Public Utility Commission

Yes, §want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address: ‘

Customer name and address:
~ (Pleasc correct any mistakes )

S g -4

(Area Code) Telephone Number

Mail this completed form to: ‘

ANTHONY TERRELL.
5637 BEAUMONT AVE
PHILADELPHIA PA 19111

"o () 00
SECRETARY

Signatiire
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265 :
HARRISBURG, PA 17105-3265

FOR OFFICE USE ONLY
BCS Number: 1784610

Date of mailing: M

| Company: PHILADELPHIA GAS WORKS

R posied o ™
i[zx[og T L
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DOCUMENT

' DATE SERVED: February 21, 2006

ANTHONY S. TERRELL : o ~E YOO
RE Complainant - | F O L D E. R
v. : DY Teariea e
| | Complaint Docket g b
PHILADELPHIA GAS WORKS No: €-20065891 A
Respondent , | FEB 2712006

'FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the comp!amt and
natice calling upon each party to satisfy the complaint, or to answer the same in writing
wzlhm a specified time; THEREFORE, »

1. You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa, Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). :

2. 1If you fail to either sausfy this complaint or to file answer of other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the rehef sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy thls complaint you must ﬁ!e‘ within fwenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that
- this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearmgs be held upon the
Complamt

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of ulility services. The Commission is not limited to the relief sought by the

~complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. Hf, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penaity or remedy authorized by the Public Utility Code, 66 Pa.

C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




OEOBE COMMONWEALTH OF PENNSYLVANIA ;
Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION :
P.0O. BOX 3265, HARRISBURG, PA 17105-3265 18 REPLY PLEASE

AR AT i IR SR R . REFER TODUR FILE

DATE SERVED: February 21, 2006

| C-20065891
LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS ,
800 W MONTGOMERY AVE : : A vavtall '
PHILADELPHIA PA 19122-2898 R / i) O C Li M E N T

FOLDER
Dear Mh Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by ANTHONY S. TERRELL. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment. schedule may be prescribed or a termination of utility services
may be authonzed You may lose money or property or other rights 1mportant to
you.

COMPANY/UTILITY

 An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or proper’ty or other
rights important to you. )

Detailed instructions on how to proceed are contained in the attached pages. You
are advised o read them carefully.




February 21, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can ten you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800} 692-7375

Very truly yours,

James J. McNulty
Secretary '

ane
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Pailatcishia GssWorks |

B0 Wit Monigomerny Avenud, Phillsdelphia, PA 10122 LR

James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building

- Harrisburg, PA 17105-3265

' RE: AnthonyS. Terrell vs. PGW, Docket No.: C-20065891

Dear Secretary McNuity. .

" Ppursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby

files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. ~

if additional information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. Thank you for your assistance in this

e ‘ ‘,fS'iﬁ refy, | |
DOCUMENT o

FOLDER [

Encosure e RE | ’
ce: Anthony S. Terrell ' | CE/ VE D
Wendy Vacca ‘




Anthony S. Terrell

BEFORE THE L é 1y
PENNSYLVANIA PUBLIC UTILITY COMMISSIO NJ(,/

Ve

v. | . Docket No.: C-20065891

Phitadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa Code §5.61, the Philadelphia Gas Works (“PGW")

hereby answers the Complamt filed in the above captioned maner PGW hereby
avers the following:

1.

2.
3.
4

Admitted. i QGKETE .y
paites DOCKETER)  DOCUMENT

Admitted, | | EQLDER

(a) Denied. PGW denies the averments contained in Paragraph 4 of the

Complaint concerning the inaccuracy of the Complainant's bills, and all

other averments that are conclusions. The Complainant's bills are correct
as rendered. The Complainant's gas bills are based upon actual gas |
usage to 5637 Beaumont Avenue, Philadelphia, PA (Service Address).

By way of further averment, the Service Address is equipped with an
Automatic Meter Reading device (“AMR”). PGW is not aware of any

 evidence indicating that the meter reading is inaccurate.

{b) Admitted in part and denied in part PGW admits that the Comp{ainant

established an account at the Service Address from September 10, 1997

through January 3, 2000, The Complainant filed bankruptcy which

resulted in PGW re-establishing gas service under a new account number

at the Service Address from January 3, 2000 through omﬁggxze, 2000.
MAR 7 2006
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BEGREQTT Ty CO}_}@%@:@;




By way of further averment, the account at the Service Address was
transferred to the Complainant's ex-wife from October 23, 2000 through
August 8, 2001 and back to the Complainant from September 6, 2001
through September 11, 2001, |

PGW further admits that the Complainant's account at the Service
Address was finalized on September 11, 2001 due to the Complainant
filing bankruptcy, which also resulted in PGW re-establishing another
account number at the Service Address from September 11, 2001 through
August 3, 2004, | |

By way of further response, PGW records indicate that the last payment
made on the Complainant’s gas account at the Service Address was on
September 9, 2002 as shown on the statement of accounts which Is
attached hereto as Exhibit “A.” Therefore, PGW denies the averments
contained in this paragraph regarding payments besng made, and all other
averments that are conclusions. ‘

The total final balance on the Complainant’s gas account at the Service
~Address is in the amount of $4,495.09. |

Further, the Bureau of Consumer Service (‘BCS”) decisioh dated
December 29, 2005 determined the Complainant reSponsibie for the gas
bill owed to PGW in the amount of $4,495.09. A copy of the BCS decision
is attached hereto as Exhibit “B”

Denied. The averments in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies the
a\)erments in this paragraph.

Admitted.

Admitted.

{243




Wherefore, PGW respectfully requests that this Commission find against

the Complainént, and affirm the decision of the BCS in this matter

Respectfuny submitted,

Dated: March 7, 2006

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 6846982

A
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. . ” , o ° rage £ or 2
<CaseNbr>1784610</CaseNbr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC) </CompanyName>
<CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
~ < Customer>
<CustomerFirstName> ANTHONY </CustomerFirstName>
<CustomerLastName>TERRELL</CustomerLastName>
<AccountNumber>0096791804</AccountNumber>
- <CustomerServaddress>
<ServAddress1>5637 BEAUMONT AVENUE</ServAddressl>
<ServCity>PHILADELPHIA </ServCity> :
<ServStates>PA</ServState>
<ServZip5>19113</ServZip5>
</CustomerServAddress>
</Customer>
<Decisionlssue>N</Decisionlssue>
<OralWritten> W</OralWritten>
<Violation>NO</Violation>
<TotalBalance>4495.09 </TotalBalance>
<DateClosed>2005-12-29</DateClosed>
<Resolution>DECISION ISSUED- A TERRELL IS RESPONSIBLE FOR GAS USED
AT 5637 BEAUMONT AVE FROM SEPT 10, 1897~ OCT 23, 2000 AND FROM
SEPT 11, 2001~ AUG 3, 2004. CUST RESPOPNSIB‘LE FOR FINAL BALANCE
OF $4,495.09 OWING TO PGW. CUST IS ALSO OWNER OF PROPERTY.
BASED ON THESE FINDINGS, THE BUREAU OF CONSUMER SERVICES
CONCLUDES: 1. THAT THE BILLS ARE CORRECT AS RENDERED. 2. THAT
ANTHONY TERRELL 1S RESPONSIBLE FOR THE GAS USED AT 5637
BEAUMONT AVE, PHILADELPHIA, PA FROM SEPTEMBER 10, 1957-
OCTOBER 23, 2000 AND FROM SEPTEMBER 11, 2001+ AUGUST 3, 2004.
THEREFORE IT 1S DECIDED: 1. THAT ANTHONY TERRELL IS RESPONSIBLE
FOR THE FINAL BALANCE OF $4,495.09 OWING TO THE PHILADELPHIA
GAS WORKS FOR ACCOUNT NUMBER 0096791804. DECEMBER 29, 2065
DATE ___SIGNATURE MATTHEW
HRIVNAK UTILITY COMPLAINT INVESTIGATOR BUREAU OF CONSUMER
SERVICES PA PUBLIC UTILITY COMMISSION</Resolution>
<BalanceDate />
- <Qtherlnfo>
<BCSInvestigatorFName>MATTHEW </E&CSInvesttgatorFName>
<BCSlnve5ttgatorLName>HRIVNAK<iBCSInvesUgatorLNarne>
<NbrofTimeSend > 1 </NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode="717">7876641</PUCFax>
</Otherinfo>
</Case>
</Casaes>

ﬁle://C':\WTNN'I‘\Temporaty%ZOIntemet%2OFiles\OLK1 C\PGWﬂCL_12292005_085011 -~ 12/25/2005




VERIEICATION

|, Laureto Farinas, hereby declare that | am counsel for the Philadelphia
Gas Works. | am authorized to make this verification on its behalf.
The facts set forth in the foregoing Answer are true and t:orreét to the best of my
- knowledge, inf’drmatton and belief. | expeci to be able to pfovie, these facts at
a hearihgﬁ held in this matter. This verification is made subject to the penalties of

18. Pa C.S. §4904, concerning false statements to authorities.

"4&4

Dated March 7, 2006 , . ~ e
, : Laureto Farinas, Esquire




CERTIFICATE OF SERVICE

{ HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY

OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED -

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

§154 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant
Anthony Terrelf

- 5637 Beaumont Avenue
Philadelphia, PA 19111

Dated: March 7, 2006

VAt~

Laureto Farinas, Esquire |
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
{215) 6846982

-
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