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BEFORE THE :
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Chevashea Richardson
v, : 2-01359761
PPL Electric Utihties Corporation
FOLDZR

On November 3, 2003 1 was asexg,ned as the pm&:xdmg s officer in this case. T he

PREHEARING ORDER

purposc of this order is to bring to the attention of the parties certain procedural rules, that apply
to the participants in this proceeding. This case is scheduled for a telephonic hearmg on
Munday, December 15, 2003, at 10:00 a m.

In the complaint, the Complainant alleged the following: that she cannot pay the
Respondent $240 a month because her monthly income is $960; that she uses $760 a month to
pay for her other responsibilities; that she would like to be referred to an entity or prograrm that

can pay her outstanding balance and provide a subsidy for future bills.

In its Answer, the Respondent stated that the Complainant’s outstanding balance

15 $687 37. The Respondent averred that the Complainant made no payments in 2002 and only
made four payrents in 2003. Furthermore, the Respondent referred to the Bureau of Consumer
Services’ (BCS) decision, dated April 29, 2003, which required the Lomplamant to pay a budget
0t'$224 plus $15 a month on the arrearage starting on May 21, 2003.

The Complanant has requested a payment arrangement. Thus, the Complainant
1s ordered to pay her regular budget bill each month tn accordance with the Bureau of Consumer

Services deciston until a final order is issued in this matter.
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The Complainant has the burden of proving that the allegations in the complaint
are true. Section 332(a) of the Public Utility Code, 66 Pa. C.S. §332(xa).

If the Complainant has not made the payments that the Bureau of Consumer
Services (“BCS”) directed her to maké, she must explain why the payments were not made.
Fatlure to make x’eguiar budget payments as directed may result in an order réquin’ng a fump sum
payment equal to the amount of the budget payments that should have been made, ‘

During the hearing, the Complainant must be prepared to testify about, or -
document, the total net monthly household income. In addition, the Compla‘inam must be
prepared to testify about, or document, the total monthly expenses of the household, including,
~but not limited to, the following: rent or mortgagé payments; utility bills; food; medical

expenses; transportation; and loans.

The Respondent must submit the relevant account statement and the most recent
BCS decision. | |

If you wish to offer documents into evidence during the hearing (i.c. letters, bills,
canceled checks, reccipts,‘ account statements, €tc.), you should send thice copies to me (a copy
for the presiding officer and 2 copies for the Court Reporter) and send a copy m every other
party in the case at least five days in advance. Please keep a copy for yourself. 52 Pa. Code
§35. 409 Please bend my copies 10 1302 Philadelphia State Office Bmldmg Broad and Spring
Garden bueets, Philadelphia, Pennsylvania 19130,

Pur‘suaht to 52 Pa. Code §1.15(b), requests for postponycmcnts or continuance of
hearings must be submitted in writing no Jater than five (5) days prior to the hearing. Requests
for posktpdnementor continuance of hearings are to be sent to the presiding officer with copies to

‘the Scheduling Ofﬁce and the other party of record. The address for th.e'Scheduling Office is
P.Q. Box 3265, Harrisburg, Pennsylvania 17105-3265. |




- Al Wimasses should be prepared to testify during the December 15, 2003 hearing.

If the witness will be at a different telephone number, please notify my office at least five days in

advance so that the necessary arrangements can be made.

If vou will be at a different telephone number than the one listed on the hearing

notice, please contact my office inimediately. My telephone number s (215) 560-2105.

ORDER

THEREFORE,

IT IS ORDERED:

1. That the Complainant shall make her regular monthly budget payments
pending a final Commission Order.

2. That the parties shall comply with the procedural rules and regulations
discussed herein.
Date: December 35, 2003 = Contithu HtlmaFrdbum

* Cyithia Williams Fordham
Administrative Law Judge




John F. Gross

Gross McGinley Labarre & Eaton
33 South Seventh Street
Allentown, Pennsylvania 18101
Phone: {610) 820-5450

Fax: (610) 820-6006

December 5, 2003

' VIA FEDERAL EXPRESS

The Honorable Cynthia W. Fordham
Administrative Law Judge
Pennsylvania Public Utility Commission
1302 Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvama 19130

RECEIVED
003 BEC g MMi2: 23

pA PUL.
SECRETARY'S BUREAU

ML’[/MM , ‘

Re: - Chevashea Richardson v.
PPL Electric Utilities Corporation
Dockel No. Z-01359761

Dear Judge Fordham:

Enclosed please find in the above-referenced matter three (3) copies
of PPL Hearing Exhibits Nos, 1, 2 and 3. Please notice that Kimberly G. Krupka will
be attending this hearing on my behalf, Attorney Krupka proposes to introduce these
documents into evidence at the telephonic hearing scheduled for Monday, December
15, 2003 at 10:00 a.m. | can be reached at 610-774-2199 at the aforesaid date and

time to pariicipate in the hearing.

| have mailed copies of these exhibits to the Complainant,

Enclosures

¢¢c: Chevashea Richardson
James J. McNulty, Secretary

P

Very truly yours

Voo ﬁ/
e i Jrtdd-| 4
John F. Gross KQ@
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y ELECTRIC UTILITIES FAk NO, 4848343713 P. 04

RECEIVED

| PUC Closmg Records Archive 203DEC -8 AMI2: 21
PAPUC.
cAseNa: 1agutst SECRETARY'S BUREAU

LOMPANINARIE. PEL (EOC - ELECTRICY
COBIPANYCODE G010
COMPANYTYEE BLECTRIG OISTRIBUYOR
CUSTOMEREIRSINIE CHEVASHEA
CUSTOMURAIDOLEINITIAL
CUSTOMEREAS TvArTY: - RCRARDSON
ACCLUNERUNRBER 2835023076
SERVADORESKT B335 FAIRMOUNT WAY
SELRVADOKESSD
SERVCITY TONYHANNA
SERVSTATE PA
SERVLIES 18366
SCRVILPY O
BECSIONISSUE ¥
GRALIPRITE I W
- PIOLATION KO .
CHAFIER ‘ b\
SLETIONRULE /\
FOYalmAbANCS 267,84 G\.
DATECLOSED /8083
RIXOLOTIUN WAVELPC'S . zj
BALANCED (Y9 R0207503 : f\'}
SERVICLRINCOREOIAT 0 , O .
SERVICFCUNTINUB M OONE © 0
SERVICLEONHINUEDSTE }
TERALY WY 21, 2008 (RXTENDED DUE DATE)
SPICIALHEDCELAMOUNT 239 : : j\{
BLGULARB GO TAMOUNF 204
ARKHARSPAYRENTPITE 15
PURALMONTHLYPALMINT &
CURKY WESONTHLYPAYHENT &
LADMONTIHLFFAYHENT B
LETTHRDESCRIPLION BEN STRAIGHIT PARINOG LPCS/BUDGET +

HEANDATE

FARDLICR YOU ARG AIVISED TO CORTACY THE DEPARYMTNT OF PUALIC W..(.’AR:l AND OTRER AVM o3 SQCML A CIES
FORFINANCIAL ENGRGY AESIS FARCE B o

¥JLLDATE
RECOMNECTAMOUNE &

PAYANOLNY ) o )
BUSINVESTIGATUR FRAME TINGTRY | - =5
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[ NDBRGETIMESLAD Y
NHRCUTIMEEANTD ©
FANAREACODt; @
FULFAX 7B75E41
PN TV &
DEACYD 2573003 12168 22
AL CREATEUDAYTIME JH5r03 1145 38
Nt FILRRIE PPLE_CL 1309603 114855 ary

Monday, June 30, 2003 ' S o ‘ Page 1 of

PPL EXHIBIT 2




I Noiton Pornet Agccocnt o Accoun BS2005
Ageerent £t Heb ;

_ 70030EC -8 AM 12: 2b

‘ A UL,
- - Agreement sEcRE?ﬁRt;pS BUREAU
StortDate]  Type States | Amount ‘
{08203 NowCatehUp  ICanceled 15194 s
10629103 [Catehrllp ~ Defaulted IRLEN] s
0B)28j03 [CatchUp [Canceled LT L Chomge.
08J13003 [PUCNon-CatchUp  {Defaulted 815.5 P
W [Celchlp  Expied | 780 | Delete
101106103 {NonCaich-Up Defaulted 668.0 —
U502 NonCaichrUp  [Canceled 360.0 - Unielete
L ]

w10 6 8 s | 305 e | | [T | | g | s |G [T 600 i

PPL EXHIBIT 3




| RE CEIVED
GROSS, MCGINLEY, LABARRE & EATON, LLP

MALCOLM . GROSS EC ,6 A" 9 ’ '
ifft& fuuéi(ﬁl};\ri}ig " ATTORNEYS AT LAW

J IACKSON FATON. 0 33 SOUTH SEVENTH STREET U.C. |
MUt HALIA HURKY - P.O. BOX 4060 : SECRETARY‘S BUREAU
WILLIAM 1. ERIES ALLENTOWN, PENNSYLVANIA 18105-4060

ALNE KO MANLEY e i i

SUSAN ELLIS WILY

VICTOR L. CAVACINI (610) 820-5450

ol oS R TELEFAX (610) $20-6006

KIMBERLY 6. KRUPKA E-MAIL jgross@gmle.com ™\

A SPOTTS Kivt, Direct number: (610) 871-1324 |

ERRGL T DEARS, IR

ANUREW H RALSTON, IR

DEBUKAH A, CAVALING
*Bdmitied in NY oy

Dcccm3¢r 12; 2003 | NA{L
James J | McNulty, Secretary |
P svlvania Publi e
Pecr;nsggiaggz ;Du hc“Utahty Commission DOC UME \!T
H dmsburg, PA 17105-3265 o F.LD ER

RE: Chevashea Richarson v. PPL F‘lectnc Utllmes Corporatnou
No. Z-01359761

Dear Mr, McNulty:

Enclosed for filing in the above-captioned mut-ter are an original and t,hr'eé topics of a Certificate
of Satisfaction of Complaint under 52 Pa. Code § 5.24(b).

Because all legal and factual issues in this proceeding have been resolved, PPL respectfully
requests that this docket be terminated.

I hereby cemly that I have provided a copy of the Certificate 1o the Complainant in this
proceeding.

‘I'hank you for your assistance.

Very truly yours,
JOHN F. GROSS
JEG/eh
‘Enclosures

cc: 'The Hon, Cynthia W, Fordham, w/ enc. {via fax #215- 560-3133)
Ms. Chevashea Richardson, w/ enc. _

~ Ms. Deidre L. Bilger, w/enc.
WAWDOXACLIENTSppliptcrustolas 363 BOC

wwwgmlecam : \Q\
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BEFORE THE SECRETARY'S BURE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
CHEVASHEA RICHARDSON, | COMPLAINT DOCKET

NO. Z-01359761
COMPLAINANT,

Vs, | DQGE&E‘FE )

PPL ELECTRIC UTILITIES CORPORATION, JAN 0 5 2004

' RESPONDENT, | DOCUM{:&T |
FOLDER

CERTIFICATE OF SATISFACTION OF COMPLAINT

L. Complainant 1s Chevashea Richardson.
2. Réspondcnt ts PPL Electric Utilities Corporétion {hereafter referred to as “PPL”).
3. This Certificate of Satisfaction of Complaint is submitted pursuant to 52 'Pi Code §
5.24(b).
4, PPL hereby certifies that the parties to the abbve—re ferenced formal Complaint, now

pending before the Pennsylvania Public Utility Commission, have mutually and voluntarily agreed

f\upcn the following terms as full satisfaction of all outstanding legal and factual disputes in this

br‘oceeding, and Complainant has acknowledged satisfaction to PPL:
(a) Complainant’s current overdue balance is $1,619.98 on Account No. 28950~
23026. Compluainant was accepted into the Ontrack Program and agrees to make the monthly

payments required by that program, currently $54.00 a month.




(b)  PPL agrees not to apply late payment charges to the amount of the arrearage at
Acco{xht No. 80110-14027 for as long as Cx:smplalinant makes pa;ﬁﬁer‘xts as stated in Paragraph 4(a).
(©) PPL agrees not to tmminaté Coﬁplaiﬁant‘s accoizht based on Complainant’s
érrcarage for as long as Complainant ;ﬁakes payments as stated in ’Paragrvap‘h 4(a).
(d)  Complainant agrees to withdraw the Corﬁpiéim with prejudice,
WHEREFORE, PPL Eleciric Utilitics Corporation respectfully requests that the docket be
marked cldsed in this matter. | | RO |
Respectfully submitted,

PPL Electric Utilities Corporation

. W G

JYHN F. GROSS, ESQUIRE

Dated: December 12, 2003
at Allentown, Pennsylvania
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BEFORE THE
'PENNSYLVANIA PUBLIC UTILITY COMMISSION

CHEVASHEA RICHARDSON, COMPLAINT DOCKET
, NO. Z-01359761 “
COMPLAINANT,
VS.
PPL ELECTRIC UTILITIES CORPORATION,

RESPONDENT.

CERTIFICATE OF SERVICE

1 hereby certify that I have this date served a true copy of the foregoing document upon the

partictpant, listed below, in accordance with the requirements of § 1.54 (relating to service by a

participant):
Chevashea Richardson
9335 Fairmount Way
Apt: PH
Tobyhanna, PA 18466

Dated this 12" day of December, 2003.

A

JGBNF. GROSS, ESQUIRE

WAWDOXGEEN TS b puctuste 0096362 DOC




Chapter 56 Hearing Report

i - _Pfeas_e,*di}’ﬁise Blocks Which Apply
Docket No - 3‘2-01359761 ‘ ‘ YES | NO[
” | Prehearing Held: T T &
“Case Name' 1 Chevashea Richardson v. PPL Electric Utilities | Hearing Held: Ll nd
Corporation , Testimony Taped: L1 0 L
| Transcript Due: L B
| QUCU L Hearing Concluded: ] o,
Location: i Philadelphia AL DS Further Hearing Needed: [ %8
g UL DTN Estimated Add'l Days:
Date  December 15, 2003 | 1 L
L RECORD CLOSED: v i O
Special Agent. | ALJ Cynthia W. Fordham | } DATE: B
' | N Briefs to be Filed: o
= ‘é'; o RECE!VED Bench Decision: BE I Qﬁ |
eyet T REMARKS: .
e E S DEC 2 3 7003 "y #@mﬂ/éma ’ [ ')W%
=t oa Mol Hotnidg puaileihs .
ooy gL PARLRLCUTLITY CO'nresiON U
S E_JJ SECH=IARY'S BUREAU
W |
&S &
~ PLEASE PRINTCLEARLY Incomplete Information may result in delayofprocessmg
Name .and Telephcne Number | Address | | 7 Who are you representmg?
oty T )
. Telephane. | E-mail Address: | | Eax Number:
Cily S | o
Telephone. | E-mail Address; T Fax Number,
ity Stale T Zip
Teephone T E-mail Address: | | Fax Number

; !:} Check this box if addlllonai partres or aﬁendees appear on back of form.

Note: C(,mtpietion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25,




@

Name and Telephone:Number' , | Address ! Who are you representing?
e R ,.,_,l_, e
Telephone, E-mail Address, | Fax Number.
eryk S 75
Telephone: E-mail Address: , Fax Number
Y — : Sl | Zp
Telephone: ' I"E-mail Address. | Fax Number
City , | Stals ' Zip
Telephone: | T E-mail Address: Fax Number,
oy 5 Stas é Zp
Telephone: E-mail Address: -1 Fax Number:
Tty Sa'e Zip
Telephone: E-mail Address: - | Fax Number.
City i Sta‘gé ’ Zip
“Telephone: T T T T E-mai Address: | FaxNumber
ity T 8w | Zip
Telephone: | E-mall Address’ — | Fax Number:




COMMONWEALTH OF
| PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: December 24, 2003

SUBJECT: Certification of Satisfaction Filed
' Z-01359761 Chevashea Rlchardson v. PPL Electnc um ties Corporation

T0; Wanda Zeiders,
Docket Management

FROM: Susan Licon, Scheduling Officer
‘ Office of Administrative Law Judge

On December 16, 2003, a Certificate of Satisfaction was filed in the above-captioned
proceeding by John F. Gross, Esquire. If no objection is filed to this certificate w:thm 10 days of
service, this proceeding wu! be closed. ,

All parties should be notified that the case is closed and a copy of that notif cation placed
in {he document folder. ,
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