: ‘ CAPTION SHEET SE MANAGEMENT SYSTEM
KREPORT DATE: 00/00/00 :

1
‘2. BUREAU: ALJ oo ;
3, SECTION(S): : 4. PUBLIC MEETING DATE
%, APFROVED BY: : s OD/QC/GO
DIRECTOR :
SUPERVISOR: , : ,
6. PERSON IN CHARGE: : 7. DATE FILED: 03/31/06
&, LOCKET No P 20066110 9, FFFEFTIVE DATE : OO/OO/CO

PARTY/COMPLAINANT: MOSES, TAWANA
RESPONDENT/APPLICANT: DPHILADELDHIA GAS WORKS
COMP/APD COUNTY:. DHILADELPHIA UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

COM?LAFNANT’STATES INCORRECT CHARGES ON BILL. SHE WOULD LIKE THE PUC TO
INVESTIGATE HER LANDLORD TO SEE IF SHE 1S BEING CHARGED FOR THE OTHER APART-
- MENTE TH HER BUILEIN&

o@dN\ENT
~ FOLDER

BocKETED

APR 102006




e ! &&COMMISS!ON

s B =
<3 pe m
Formal Complaint Form = Z O
, P ) :
, B e m
Please print or type. == =
o, T
1. CUSTOMER NAME (COMPLAINANT) (- 2006 & /(. 0 o % e O
)
Your name, mailing address, county, teiephone number, utility accoungnumbt‘éqr and
service address
Name i(}uh’f( YYa Q’lr*fp
Street/P.0. Box  514% The i Apt #
City Phodafel e State PR - 7ip 130G
County vala
Area Code/HOME Phone(215)4 11 -0anl,

Area Code/WORK Phone Lab1\2a4q nnn

Utility Account Number OOORATE ‘2;{?1()
(from your bill)

If your complaint involves utnlity service provided to a different address than your
mailing address, please list this information below
Name

‘StreetP.0. Box 2 A 9. O sy el Sle
city Padedel g State PR Zip _\a|nG
2. UTILITY NAME (RESPONDENT) S
’Name of utility company your complaintconcz&ms:@\q dedbobas Sras LomeVs
3. TYPE OF UTILITY (check one)
1 ELECTRIC 0  sTEAM HEAT
Xj GAS O WASTE WATER
[0 wATER O © MOTOR CARRIER
(taxi, moving company, limousine)
[0  TELEPHONE
(local, long distance)
519328 ' |

Rev. Jan, 2005




4.

519828

COMPLAINT (check ‘one)
In general, what is your complaint?

! want to oppose the company’s proposed rate increase.

There is a reliability, safety or quality problem with my utility service. -
| received a notice that my utility service is being terminated.
t would like a payment agreement.

Other.
(explain)

A,
O
R’ There are incorrect charges on my bil.
O
1
O
]

B.  State the facts of your complaint.

include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space, Provide copies of all relevant documents you believe will support your
complaint. , ,

mul Ve_m,\\ %gg-\' _ 13,{) %‘(‘ &Déwc @Qd‘r‘wm @t,paxjcmarﬁ "'POY* &Q»
yowdn Sor one %h%\;)i?%' bhen o thed deramt woved

v MY Ge3 Wlade CP @nd one orersin &5 Bl was
ok ST T |
RELIEF

What do you want the Public Utility Commission fo do about your complaint? Use
additional paper if you need more space.

| 7 weold 11¥e Fhe public whildy Comm. Lo inveshoede iy

AGornah e, L beleve T wes billed Sof +He. oL bnesc &?Nl‘“i"é"s'
i s b‘oi\c)fhix‘l’i(\a M\\O((\ X, w»,ula.i\‘{: (L\\ow( He iT‘Spe,q,\*é\” by
creci Yhe Yw;srg\s ) hox Om\\rg, cMovotgd e Yo inseech Fre trne Yoo

Rey. Jan. 2005




£145828

Rev. Jarn 2005

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a2 water company AND your complaint is
about a biling problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?

vyEs [

NO M
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, naturat gas distribution utility or a water distribution
ulility.

Have you spoken to a utility company representative about this complaint?

YES | | Pl

{(includes appeals of BCS determinations)

NO | O

If you tried to, but could not speak to a utility company representative about your‘
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you trust sign and date (in ink} this form on the lines provided.

Verification; .~

/ | W m&\eﬁ ; , hereby state that the
facts above sei forth are true and correct {or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (reiatmg to unsworr fals:f‘ cation to
authorities).

(Slgnature) | (Date)
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- NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)
Notice to Customer:

If you sign and return this form you are notifying the Public Utility Commission that you
intend o appeal this informal complaint decision. Do not return this form unless you want to

appeal this decision.

If you want to appeal this decision, you rmust return this Notification of Intent to Appeal
form within twenty days of this date: October 3, 2005. The Commission will send you formal

complaint forms.

You must comply with the terms of this decigion until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination of your service:

Thank Yciu,
Pennsylvania Public Utility Commission

want to appeal the decision of the Bureau of Consumer Services. Please send formal

Yes, 1 |
complaint forms to me at the following address:
Customer name and address: TAWAN“DA MOSES . ~
(Please correct any mistakes.) 1549 NORTH 60TH ST Py =
| PHILADELPHIA PA 19151 z LD
") R .
(_Z/b>47 3289 %%M W e ta
(Area Code) Telephone Number ngnature &=
' , W
| L
b ~
Mail this completed form to: SECRETARY
PENNSYLVANIA PUBLIC UTILITY (“OMMISSIO\"
P. 0. BOX 3265 .
‘ N HARRISBURG PA 171 05—3265
| FOR OFFICE USE ONLY * e T
i BCS Number. 1641993 Date of mailing:  October 3, 2005
| Company: PHILADELPHIA GAS WORKS , ) , o
‘ . ) REVISLD (1497



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: APRIL 10, 2006

TAWANA MOSES
Complainant

1,

M gacxs'rsn

Complaint Docket APR 10907
PHILADELPHIA GAS WORKS No: C-20066110 R 102004
Respondent g

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

For BHILABELBHIA GAS WORKS B DOCUMENT
TAKE NOTICE: | FOLDER |

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commiission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party {o satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, ;

‘1, You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commisston's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant, The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commxsszons Rules of Practice and
Procedure, 52 Pa. Code Section 1 56(a). ~

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
himited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of -
the Commission at the address set forth in paragraph 1 Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
~ accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint,

4, 1f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificale held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission ts not mited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have commitied any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
egither revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorzed by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the telief sought by the complainant in paragraph 4 of the attached complaint.

ey W

James J. McNulty
Secretary '

(SEAL)

Cettifted Mail
Return Receipt Requested




62D  COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

AU FTE ket ’ : REFER YO QUR FILE

DATE SERVED: APRIL 10, 2006
C-20066110

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

* PHILADELPHIA PA 19122-2898 OCUMENT
| | v FO\ DER

Dear Mr. Farinas:

, A complaint has been filed against you before the Pennsylvania Public Utility
Commission by TAWANA MOSES. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settliing the matter
with the Complainant and submitting proof of settlement to the Commissxon within twenty
(20) days. ;

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

 FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. o

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or

permit held by you, or impose a fine, or any other appropriate penalty or remedy

- authorized by the Public Utility Code. You may lose money or property or other
rights important to you. ; .

Detailed instructions on how to proceed are contained in the attached pages. You
are advised {o read them carefully.



- lawyer.

APRIL 10, 2006

Unless you are a corporation or other organization, you may proceed without a
However, if you want a lawyer and do not have one or cannot afford one, the

- office listed below can tell you where you can get legal help:

88

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 ,

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

w%

James J. McNuilty
Secretary '



L |

rizicpuacasWers [P0

500 West Montgomaty Avents, Philadelphtz, PAISIZZ o ampeei

April 24, 2006

James McNulty, Secretary
‘Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: Tawana Moses vs. PGW, Docket No. C-20066110
Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

i additianal information is needed about this matler, please do not hesitate to
-contact me at my direct-dial number above.  Thank you for your assistance in this
matter. ‘

vl
/Snn :

DOCUMENT vl oo
“FOLDER ‘
‘ RECEIVED

Encosure APR B4 2008
¢c: Tawana Moses ‘
vana Mos | | PA PUBLIC UTILITY C
El x UB OMMIS
gise Carnall | SECRETARY'S BUREAY




| CEWED
| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION PR 2 4 2006

‘ ' A PUBLIB UTILITY COMMIBBION
Tawanda Moses ~ SRR ; PA P%%%ﬁ&?;\ﬂv‘ﬁ BUREAU

\f.‘ : : Docket No.: C-20066110

Philadelphia Gas Works

DOCUMENT

Answer of the Philadelphia Gas Works | F O L D E R

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the following: . | s i
I Admited BGGKETE
2. Admitted. | APR 2 6 2006
3 Admitted.

4 (a)Denied. PGW denies the averment that there are incorrect charges on
the Complainant’s account. The Complainant’s »accomt 1s correct as ,
rendered. PGW's bill investigation concluded that the Complainant’s b’ins
are based upon actual gas usage at 236 S. 60" Street, 2f, Philadelphia,
PA {Service Address).

By way of kfurther answer, the Bureau of Consumer Service (“BCS”)

decision dated October 3, 2005, found the Complainant responsible for

the bill =

(b) Admitted in part;, denied in part. Itis admitted that the Complainant's

first bill was in the amount of $555.49. | ‘

1t is further admitted that the Complainant's gas bill for February 8, 2005,

is in the amount of $765.17.

However, PGW denies the averment that the Complainant’s bill increased
~ due to the moving in of a third tenant at the Service Address.




® | @
By way of further answer, the Complainant’s gas account in write off is In |
the amount of $3,990.94 as shown on the statement of accounts, which is
“attached hereto as Exhibit *A.”
The ihvestigation, process to the meter at the Service Address is on-going.
PGW is attempting to contact the property owner in order to determine
whether foreign load exists on the Complainant's account.

5. Denied. The averment in Paragraph 5 of the ‘COmplaint is a request for
relief to which no response is required. PGW therefore denies the
averments in this paragraph. ‘

6.  Admitted. '

7. Admitied.

Wherefore, PGW respectfully requests that this CommiSSadn find against
the Complainant, and affirm the decision of ‘the B,CS in this matter. PGW
requests that, the Commission enter an Interim Order directing the Complainant
to make -payment of the ¢current bill during {he pendency of the hearing in this
matter.  PGW further requests that the [nterim Order directing payment authorize
PGW to terminate service if the Complainant fails to comply with that Interim
Order.

Respectfully submitted,

April 24, 2006

Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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VERIFICATION

| Laureto Farinas, hereby declare that I am counsel for the Philadelphia
Gas Works. | am authorized to make this veriﬁcation: on its behalf. The facts set
forth in the foregoing Answer are true and correct o the best of my knowledge,
information and belief. | expect to be able to prove these facts at a hearing held
iry this matter. This verification is made subject tb the penalties df 18. Pa. C 8.

§4904 concerning false statements to authorities,

 Dated: April 24, 2006

Laureto Farinas, Esquire

RECEIVED
APR %4 2008

PA PUBLIC UTILITY COMMISSION
BEGRETARY'S BUREAY




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1 54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

Eor Complainant:

Tawanda MoSes

5148 Reno Street
Philadelphia, PA 19139

Dated: April 24, 2006 o N

Laurefo Farinas, Esquire
N Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

RECEIVED
APR 2 4 2006

PAPUBLIC UTILITY 0o
EGHETARY'S By MM‘“chSfGN




COMN‘WEALTH or pennsyLvan A

PU G’ PENNSYLVANIA PUBLIC UTILITY COMMISSION
LA Office of Administrative Law Judge | | mReRLYPLEASE
m—— P.O. BOX 3265, HARRISBURG, PA 17105-3265 reTERTosumLe

May 19, 2006
In Re: C€-20066116

(SEE ATTACHED LIST)

Tawana Moses v. Philadelphia Gas Works

Billing Dispute

Hearing Notice

This is to inform you that your case is scheduled for
hearing at 9:38 a.m. in Hearing Room 2 in the Philadelphia State
Office Building. Your case is one of several cases that have
been scheduled at this time 1in Hearing Room 2. You must be
available in the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no later than 9:15 a.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case.
 Your case might not be the first one to be called and you should

be prepared to stay in the hearing room all morning, if
necessary. If you are not present and prepared to go forward
with your case when it is called, your case will be dismissed by

the Adm1n1strat1ve Law Judge.

'Tyge: ~ Inmitial Hearing
Date: Wednesday, July 12, 2006
Igm@: 9$:30 a.m,
Location: Hearing Room 2 “ =
Philadelphia State Office Building 2 =
Broad and Spring Garden Streets g =
Philadelphia, Pennsylvania =N
@ =
= W0
= [,
= =

Ho28684 07105 ; BTI
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Presiding: Admini.ative Law Judge Charles E‘zainey. Jr.
1302 Philadelphia State Office Building ‘
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: (215) 560-2105
Fax: (215) 560-3133

Attention: You must be available in the hearing room when your
case is called by the presiding Administrative Law Judge. If you
are_not present and prepared to go forward with your case when it
is called, your case will be d1sm1ssed by the Adm1nwstrat1ve Law

Judge ‘

If you intend to fxTe exhibits, bring 4 copies with you to
the hearing. ~

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. 1If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and vou wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
heaxﬁng :

e Scheduling Office: (717) 787-1399.
AT&T Relay Service number for persons who are deaf or
hearing-impaired:. 1-800-654-5988.

pc: Judge Rainey
Cherie Pyle, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#528684.07 105



