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REPCRT DATE: 00/00/00 :

1.
2. BUREAU: ALJ :
3. SECTION(S): | | : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR: e |
SUPERVISOR: :
6. DERSON IN CJAR : 7. DATE FILED: 03/30/06
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PARTY/COMPLAINANT : HERBST, LISA
RESPONDENT/APPLICANT: PECO ENERGY COMPANY ,
COMP/APP COUNTY: MONTGOMERY UTILITY CODE: 110550
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form CRATIMT
Please print or type. C-20000058 | WESHAR 30 A1 9: 17
. o e ) ‘:4;14:'. o N o
1.  CUSTOMER NAME (COMPLAINANT) e RRETAAY S Lne A
Your name, mailing address, county, telephone number, utility account number and
service address:
Name L.lsPD HeRBsr ,
‘Street/P.O. Box &50 wﬂ{)l\mrim S Apt#-. i
| Gity[p\ou&(&g Coc d State (71“& 7ip 19908
County f i or‘ah:\mamJ
Area CodelHOME Phone La/ 0 793-3%¢6 »
Area Code/WORK Phone ot gl et Lo lgegive cous
Utility Account Number [/OOQ 071/ Jﬁ(as/
tfromyour bill) ‘
if your complaint invoives utility service provided to a different address tt-an your
mailing address, please list this information below. :
Mame _
Street/P.O. Box _
City . i ___State ___ Zip
2. UTILITY NAME (RESPONDENT)
:Iame Ui Liility company you mpi;mt CONCEms; pE CO , I
3. TYPE OF UTILITY (check one) ~ | ' OCKETEn
§  ELECTRIC | [J STEAMHEAT | |
MAR 3 12006
GAS | | L  WASTE WATER
1 WATER [0 MOTOR CARRIER
; , (taxi, moving company, limousine)
[1 TELEPHONE Conty.s L
‘ ‘ ~ PRy & (A
(local, long distance) Dived b/
519828 4 | | f i |
~Rev. Jan, 2005 | U}Ub U:‘ G g i \\
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Rey, Jan 2008

o

COMPLAINT (check‘oné} | | R |
In general, what is your complaint?
I want to oppose the company’s proposed rate increase.
There are incarrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.

| would like a payment agreement.

Other. g

(exgiam) (.x ol %YQQM& pkﬂm}b& Q

A
J
L]
O
E | received a notice that my uti%ity service is being terminated.
o ;
X

ﬁ{?UM}j
3. = State the tacts o1 your compilaint.

Include any specific dates, times or places that are importam. If the comrplaintis about a
pill, tell us about any charges that you believe are not correct. Use additional paper f you
need more space. Provide copies of all relevant documents you believe will support your

complaint. Te Joeg w Sg:umx QMW\J?& X trank Lyes ®15. 6. Tn 300, T cag,d
o getk m C‘k Dud ;3:& §S'Gn b&‘r\ T
4 m&s {3{;(2
\ ii m O}w.if' {\% ’SFL{.S{)& c\

\Lx_.f} ‘Ax ,5% lh

{Q&M" Thiwijz

RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. ~
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519628

®

PROTECTION FRQM’BUSE

Answer the following question if your complaint is against a naiural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of sewvice
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personai safety?

ves [
o o
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to 3 utility company representative about this complaint?
©YES | | | X
(includes appeals of BCS determinations)
NO | L]
If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.
VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided. L

: Veriﬁcatio?fcgi = : : '
: ! \M\j\&bw , , hereby state that the

facts above'stt forth are true and correct for are true and correct to the best of my
knowledge, information and belief) and that { expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn fals:f‘ cation to
authonttes)

INPRTRCS

(Signature) | | B (Date)

T Rey. Jan. 2005
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Rey. oan. 2005

LEGAL REPRESENT%ON (IF ANY)

| you are represented by a lawyer i in this matter you must provide your lawyers name,
- address and telephone number, ;

Lawyer's Name ___

o PR e

Sireet

City ; _ State , Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: - If using overnight delivery service:
Secretary ‘ Secretary
| Pennsylvania Public Utility Commxssnon Pennsylvania Public Utility Commission
P.O. Box 3265 : 400 North Street
| Harrisburg, PA 17105 ' Commonwealth Keystone Building, 2”" Ffoor
' Harrisburg, Pennsylvania 17120

Facsimiles andlc'r electronic filings of the complaint form will not be accepted.

if you have any questions about fi l(mg out this form, please contact the Secretary's

Buroau at 717~772-7777 o

Keep a copy of your complaint for your records.



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: MARCH 31, 2006
LISA HERBST SR i L’ Ut i
Complainant - OL D -
Complaint Docket BOCRETE

PECO ENERGY COMPANY No: C-‘ZQGGGOSS“ ;
Respondent B o - MAR 3 12006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct capy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complamt and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
w:thm a specified time; THEREFORE,

1, You have twenty (20} days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
“or specifically denies the allegations in this complaint. You must alsc serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a} of the Cammission's Rules of Prachce and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
- certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

- 3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be-contrary to the public
interest, in which event the Commission may direct that hearings ke held upon the
complaint. ‘ ' '

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may 5o entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specificaily denies the allegations in this

complaint, or which raises material questions of law or fact, this matter shall be referredto

the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



e B owen i or peisy P
N CONMMONWEALTH OF PENNSYLVANIA

PUC | PENNSYLVANIA PUBLIC UTILITY COMMISSION |
e P.0. BOX 3265, HARRISBURG, PA 17105-3265 o NRERLY PLEASE

DATE SERVED: MARCH 31, 2006
C-20066058

PECO ENERGY COMPANY
- CIOWARD L SMITH
ASSOCIATE GENERAL COUNSEL
PO BOX 8699
PHILADELPHIA PA 19101-8699

Dear Mr Smith;

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by LISA HERBST. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other nghts important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
nghts important to you. :

Detailed instructions on how to proceed are contained in the attached pages. You
- are advised to read them carefully.

UMU“uh‘
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MARCH 31, 2006

Unless you are a corporation or other organization, you may proceed withouta
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: ,

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ddi-
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 raxmssesagy Business Services
Exelon Business Services Company wwwexelontorpcom - ' ’ C om p an y
2301 Marketf Street/ S239 ‘
PG Bos 8669

Phaladelphia, PAg1on86gy

Direet Dial; 215 8416841

Apnl 21,2006

’ R e ) ,..4....'...:,:\

James McNulty, Secretary S
Pennsylvania Public Utility Commission : ‘ v S
Commonwealth Keystone Building CAPR 21 2005

400 North Street, Sccmld Floor ,
Harrisburg, PA 17120 : PARLT TSIV G0 S5I0N

AN » FEY ]
Noustte s mdfead4 NS luu-l‘\x)

Res Lisa Herbst v. PECO Energy Compuny
PUC Docket No. €-20066058

Dear Mr. MeNulty:
Enclosed for filing with the Commission are the following documents and copies in the matter referenced above.

X Answer (oniginal and 3 copies)

s Petition (original and 3 copies)

Answer, New Matter and Motion to Dismiss (origmnal and 3 copiés}
Motion w Disnuss (original and 3 copics)

Reply to Motion/Petition {origiral and 3 copies)

Exceptions (original and 9 copies)

Reply Exceptions fonginal and 9 copies) D O C U M E N T

Brief (original and 9 copies)

it Reply Brief( onginal and 9 copies) ; F O L D E R

Alsy enclosed is an extra copy of this letter, which I request that you date stamp and return to me in the envelope
~provided as proof of filing. I bave enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties.

Very truly yours,

LAL/zx
Enc

SCHEDULING RECOMMENDATION: X CALL OF THE DOCKET . NON-CALL OF THE DOCKET

211197 R ‘ , @é




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
LISA HERBST
v. | . DOCKET NO. C-20066058

PECO ENERGY COMPANY

ANSWER OF RESPONDENT, PECO ENERGY COMPANY
PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.61, responds to

the Complaint and states:

R il o e 8

1. Admitted. DOCUMENT R : . ",
2. Admitted. FOLDER , o o :
| | ., P

3 Admitted. o o e )

4, Admitted in part and denied in part. PECO :Energy admits that a notice of
temxinatién ‘w'as 1ssued due to the account delinquency; PECO Ené‘rgy denies the notice was
improper. PECO Energy further denies that Complainant is unable to piy her gas and electric
bill and strict proof thereof is hereby demanded at time of Hearing.

By way of further answer, PECO Energy avers that Complainant’s account
balance is $12,725.22. Complainant’s average monthly bill is $315.00. Complainant has a poor
~ payment history with many mis‘scdv or late payments. Complainant’s current account balance
| includes a prior unpafd final balance for service provided at Complainant’s previous residence,
2022 Bayless Place, in Nortistown, in an amount of $3,815.91. This former address unpaid final

baliunce was transferred to Complainant’s cwrrént account on July 14, 2000,
P y

QGKE!‘E

~APR 2 6 2006




® &
A decision of the Burean of Consumer Services (“BCS”) Was issued on or about
January 23, 2006. The BCS decision directed Customers, LisaAnn/Stephen Herbst, to pay
- $839.25 by Fcbh:ary 15, 2006 and beginning March, 2006, Customers were d’irf:cted to pay the
cun‘rcnt budget bill of S34Q.OO, plus an additional $460.00 toward the arrearage per month. The
BCS decision found PECO Energy within its rights to transfer the unﬁaid prior account balance
to the Customers” active account, The Complai}nam has not complied with this decision. A
copy of the BCS decision is attached as Exhibit A.
5. 'This parégraph is a request for relief and no answer is required.
6. PECO Energy is without sufficient information to cohﬁrm ordeny this statement.
7. Admitted,
“’HEREFORE, PECO Energy Company respectfully requests that your ,Honofablc
Commission dismiss the instant Complaint. PECO Energy ﬁmher requests that your Honorable
‘ Commission enter an Interim Order kdiractmg payment of current undisputed consumption
charges, pursuaht to 66 Pa. Code §1410(2), and remyinding Complainant that PECO Energy
Company m authorized to terminate service if Complainant fails td pay pursuant to Sections
56.174(3) and 56.81(1) of the Public Utility Code.

Respectfully Submitted,

Counsel for PECO Energy Company
2301 Market Street, $23-1

o

AR5 22635

e S ) TS e e s P.O. Box 8699
B R N Philadelphia, PA 19101-8699

(215) 841-6841 |
lisa. lutz@exeloncorp.com
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

LISA HERBST
v. : DOCKET NO. C-20066058

PECO ENERGY COMPANY

VERIFICATION

| I, Liéa A. Lutz, hereby declare that I am an attorney representing PECO Energy
C‘umpa’ny;,that as such I am authorized to make this veriﬁcalioh on its behalf; that the ﬁmzs set
forth in the foregoing Pleading are true to the best of my knowledge, infommﬁon and belief, and
that I make this verification subject to the penalties of 18 Pa. C.S. §4904 ﬁertaining to false

statements to authorities.

Lisa A. Lutz

 Dater April 21, 2006 C%%\ D (- ﬁ




-

apr g PA. Public Utility Commission ‘
te- 4120108 . .
Date ;20}08 , Bureau Of Consumer Services ‘
Inbound Closing Report

’ Case Number; 2021986 ' Opened On; 12128105

| Customer Name: LISAANN/STEPHEN HERBST Utility Type: Elettric Distributor
Address’ 250 WASH]NGTON ST Account Number: 400807113064
: ' ROYERSFORD PA 19468-0 Company Name: PECO Energy
Prior Case: : Total Balance: $12,354.82 Balance Date:
Compliance ‘
Violation{Alleged, Actual, No): NO ' Chap 58/64/Other: Section/Rule:
Decislon lysusd: - N ‘ | ~ Qral Written: nl
I tnvestigator: FISHER, VALERIE PUC Decision PUC Case  1/23/06
< Issued Dt: Closed Dt:

Decision Recvd Dt: 112306 08:25AM

Letter Description:
- To Restore Service Pay: $0.00 To Continue Service Pay: $000 By:

Terms: '

Special Budget Amount: 3000 Regular Budget Amount: $0.06 Plus Arrears Payment: $0.00
- Final Bill Monthly Payment: $0.00 Current Bill Monthly Payment: $000 :

End Of Month Payment: $0.00 .

Par Description:

Resolution;

DUE TO SEVERAL PRIOR UNKEF"T PUC ARRANGEMENTS, THE PUC 1S NOT AUTHOR!ZED TO ISSUE TERMS ON THE BAL.
PER THE CO THE CUST MUST PAY 839 25 BY 2/15/06 THEN BEG IN MARCH 2006, PAY THE CURRENT BB OF 340 00 PLUS
460 00 TOWARD THE ARREARS BY THE DD EA MO UNTIL THE BAL IS PAID IN FULL, THE B8 IS SUBJECT TO

- CHANGE/NLPCTHE CO DID FINAL BILL THIS CUST PRIOR ACCT IN JUNE 2000 AS REQUESTED BY THE CUST THECO IS
WITHIN THEIR RIGHT TO TRANSFER THE UNPAID PRIOR ACCT BAL TO THIS CUST ACTIVE ACCT

Exhdst A

Calalog WAe: \t.ognm\mr\casemvmtposx&(:ase Managemem\app S\CM Repon.. cat Repon wWhe Xcognos\mﬂca«-emgmmost&(‘:ase Managemem\apps\




BEFORE THE
| PENNSYLVANIA PUBLIC UTILITY COMMISSION
LISA HERBST
v. . DOCKET NO. C-20066058

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that T have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

LISA HERBST
250 Washington St.
Royersford, PA 19468

Dated at Philadelphia, Pennsylvania, April 21, 2006.

i A ek
; Lisa A.Lutz
Counse] for PECO Energy Comparfy__
2301 Market Street, S23-1
P.O. Box 8699
Philadelphia, PA 19101-8699
(215) 841-6841
lisa.lutz@exeloncorp com
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‘ y PENNSYLVANIA PUBLIC UTILITY COMMISSION
- Office of Administrative Law Judge N REPLY PLEASE

BRSNS P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFER 70 OUR FiLE
May 19, 2006

In Re: C-200660658
(See attached 1ist)

Lisa Herbst v. PECO Eﬁergy Company

Requests payment arrangements,

Hearing Notice

This 1is to inform you that your case is scheduled for
hearing at 1:36 p.m. in Hearing Room 2 in the Philadelphia State
Office Building. Your case 4is one of several cases that have

~been scheduled at this time in Hearing Room 2. You must be
available in the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no later than 1:15 p.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case.
Your case might not be the first one to be called and you should
be prepared to stay in the hearing room all afternoon, if
necessary. If you are not present and prepared to go forward
with your case when it is called, your case will be dismissed by
the Adm1nwstratﬁve Law Judge.

Type: Initial Hearing

Date: ‘Tuesday, June 27, 2006
Time: : 1:30 p.m.
Location: Hearing Room 2

State Office Building
Broad & Spring Garden Streets
Ph11ade1ph1a PA '

1y,

#502239 03405




Presiding: Administrative Law Judge Ky Van Nguyen
1302 Philadelphia State Office Bu11d1ng
1400 West Spring Garden Street
‘Philadelphia, PA 19130
Telephone: 215.560.2105
Fax: 215,560.3133

Attention: You must be available in the hearing room when your

case_is called by the presiding Administrative Law Judge. If vou
are not present and prepared to go forward with vour case when it
is called, your case will be dismissed by the Administrative Law

Judge.

~ If you intend to file exhibits, bring 4 copies with you to
the hearing. '

Individua1s may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

o Scheduling Office: (717) 787-1399.
o AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Nguyen
Susan Licon
Beth Plantz
Docket Section
~Calendar File

#502239 09404

#502239 03705




