. CAPTION SHEET ‘C‘ASE MANAGEMENT SYSTEM
1. REPCRT DATE: 00/00/00 : |
2. BUREAU: ALJ

3. SECTION{(S): i 4. PUBLIC MEETING DATE:

5. APPROVED BY: : 00/00/00
DIRECTOR: : ,
SUPERVISOR: , , : _

6. PERSON IN CHARGE: ) : 7. DATE FILED: 06/29/04

B. DQCKET LO : 01657641 9. EFFECTIVE DATH., oo/oo/oo

PARTY/COMPLAINANT : VINITSKI, FLORENCE
KESPONDENT/APPLICANT: PPL ELECTRIC UTLLITIES CORP
COMP/APP COUNTY: UTILITY CODE: 110500
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ALLEGATION OR SUBCJECT

- COMPLAINANT STATES THE ADDRESS 10 NORTH FIRST STREET HAS ALSO BEEN ON HER
UTILITIES, SHE WANTS THESE PEOPLE TAKE OFF HER UTILITIES PERMANENTLY, SHE
ALSO WANTS TO BE COMPENSATED FINANCIALLY. '
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’ ST1657641
ORMAL COMPLAINT FORM JUNE 29, 2004
sylvania Public Utility Commission
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1. Your Name, Mailing Address and Telephone Number,

Pl‘ease Print;
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4. What do you want the Public Utility Commission to do about your complamt"
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5. You must sign and date your complaint below.

The information I have placed on this form 1§ true and correct to the best of
my knowledge. Iunderstand that I could be punished under Pennsylvania
State Law if I purposely give false information.

Or‘rgmal ngnature of complammg person Date /

6. If you are represented by a lawyer you must provide your lawver s name, address
~ and telephone numbbr

Lawyer’s Name

Street

City s | Stateﬁl__,__» 3 Zip
Te ephonelxumbenArea Code( )




@ orirication oF iNtent To EaL
- (Request For Formal Complaint Forms)
Notice to Customer;

If you sign and return this form, you are notifying the Public Utility Commission ythat you
intend to appeal this informal complaint decision. Do not return this form uniess you want 10
appeal this decision, ,

if you want to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 5/6/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service. ‘

Thank You :
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Co‘nsumer Services. Please send
formal compiam\’c forms to me at the following address:

Customer name and address:  FLORENCE M vmn*sm
(Please correct any mistakes.) PO BOX 12
| ~ SHAMOKIN PA 17872 - 6613

(Area Code) Telephone Number Sngnature

Mail this completed form to:
Secretary '
Pennsylvania Public Utmty Commassnon
P. 0. Box 3265

Harrisburg, PA 171 05-3265

STNumber [1657647 [ Dalsofmalrgs |
R 5/5/2004

Company: | PPL UTILITIES

QVB 9‘5 LY ‘""’}
ol REVISED 12/97
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COMMONWEALTH OF PENN VANIA :
PENNSYLVANIA PUBLIC UTILITYSCOMMISSION
BUREAU OF CONSUMER SERVICES
P.O. BOX 3265, HARRISBURG, PA 17105-3265

5/6/2004

S.T. No: 1657641
FLORENCE M VINITSKI
PO BOX 12
SHAMOKIN PA 17872 -6613

The Bureau of Consumer Services {BCS) has completed its investigation into your
~informal complaint, Attached is the decision resulting from that investigation. We have also
sent a copy of this decision to your utility company. This decision is binding on all parties, and
unless you or the company appeal this decision, it will become final 20 days after the date of
this letter. '

If you do not agree with this decision you can appeal it by filing a formal complaint.
Complete and return the attached Notification of Intent to Appeal within 20 days of the date
- indicated on the form. The Commission will mail you formal complaint forms. When you
complete and retum the formal complaint forms your appeal will begin. The Commission will
assign your complaint to an Administrative Law Judge, and a hearing date will be scheduled.

You do not need a lawyer to file an appeal.

You must make all of the payments required by this decision. 1f you do nbt make these
payments the utility company is permitted to terminate your utility service.

Do not mail your payments to the Public Utility Commission. Payments should be made
~payable to your utility company and mailed directly to your company the same way you
normally make payments. '

If you have any questions about the terms and conditions of this decision or about the
Public Utility Commission’s appeal procedures you may call 1-800-692-7380.

v Sincerely,
JOSHUA KWIATKOWSKI
: Investigator
Enclosure SRR
PPL UTILITIES

1718048000




‘ INFORMAL COMPLAINT DE‘ON
. BUREAU OF CONSUMER SERVICES, RESIDENTIAL TERMINATION UNIT
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Date: 5/5/2004

ELORENCE M VINITSK! | | S.T. No: 1657641

POBOX 12
SHAMOKIN PA 17872 - 6613
, " B
Acct. No: 1718048000
PPL UTILFFIES : ‘

You contacted the Pubhc Utility Comrmf;s;on asking for help in preventmg the
~ termination of your utility service. The Residential Termination Unit looked into your
records with the company and decided that:

. Your total account balance is $293.28. This balance does not include any
payments or bills sent out on or after 5/5/2004.

o Beginning June due date you must pay the company a special budget amount of
$67.00 per month. This amount may change dependmg on any change in the amount
~of service you use,

s This special budget amount includes a regular budget amount of $52.00 per
month, which is based on your monthly usage, plus $15.00 that will be paid toward the
account balance.

s You must make all payments by the due date of each month's bill and continue
making the payments until you pay the account in full.

. The company will not charge late payment fees to your account as long as you
pay according 1o this decisian  However, the company may apply late payment fees if
you do not pay on time or if you do not keep this agreement.

® The Company has special programs that may help you to pay your bill. If you do
qualify for these programs, the Company may lower your monthly bill. 1f the Company
enrolls you in a special program, they will tell you the new amount you need to pay each
manth. You should pay that amount instead of the amount in this decision.

You are advised to contact the Department of Public Welfare and other available social
agencies for financial energy assistance.

JOSHUA KWIATKOWSKI
Investigator -
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| CQWMQNWEALTH OF PENNSYLV%:A
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

INREPLY PLEASE
REELR TOOUR FULE

June 9, 2004 ,
ST1657641

FLORENCE M VINITSKI
PO BOX BOX 12
SHAMOKIN PA 17872-6613

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services,

We have enclosed one cdmplaint form for you to complete. Please read carefully the instructions to
help you complete the form.

* Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

James J. McNulty, Secretary
Pennsylvania Public Utility Commiission
P.O. Box 3265

Harrisburg, PA 17105-3265

thle you wait for us to reach a decision on your complaint, you must pay all undisputed bills
{ones that are not a part of your complaint). As long as you pay all undisputed bills and return these

formal complaint forms to us on time, the company is not permutted to tcrminate your service.

Commission Procedures for Formal Complaints

s We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision; ~

- Wealso send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company wxll send
~ youa copy of their answer. :

- Once we receive all the paperwork, we usualiy will schedule your hcarmg before an
 Administrative Law Judge. ,



e

-

.

We will nbtify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we wall schedule a telephonic hearing for you,

We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
Jet us know when you file your forms. We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a different

time or date. You shouid request the change at least 5 days before your hearing by

writing to:

Office of Admmxstmuve Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE ,
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

~ YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

- If you have any questions about the complaint process, please call the Bureau of Consumer Scrvibcs,
toll free, at 1-800-782-1110. ,

ddi

Very truly yours,

%ﬂ“b ? m 5“/17 MZ*}
| James J. McNulty
Secretary

CC:  PPLUTILITIES




BEFOIQI‘HE PENNSYLVANIA PUBLIC U‘lTY COMMISSION

DATE SERVED: JULY 19, 2004

FLORENCE vmimm T L D O CUMEN T

C‘omp}ainam ‘ ' o F OL D E R
VS. | |
Complaint Docket

PPL ELECTRIC UTILITIES No: 701657641
CORPORATION D | | D QckETEg

Rcs,pondem

JUL ¢ 2004

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SA'FiSF Y

TO: PPL ELECTRIC UTILITIES CORPORATION
PAKE NOTICE:

That a complaint in the above eatitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pernsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on cach party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, |

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrishurg, PA 17105—3’63, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of

Practice and Procedure, 52 Pa. Code Section 5.61, either affimms or specifically denies the

allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(x)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56¢a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice:
and Procedure, 52 Pa. Code Section 5.61. In that event, the Cornmission may, without heanng,
enter an order which either revokes or suspends any certificate or permit held by you or which

imposes a fine or any other appropriate penalty or remedy authonized by the Public Unlity Code, €6

Pa. C.5. Section 101, et seq.; and, if you are a customer of a utlity, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




I yoﬂecr to satisfy this complaint you must" within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to wnting and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1, Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal would be
contrary 1o the public interest, in which event the Conumission may direct that hearings be held upon
the complaint. '

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Corrunission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
- or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Scenon 101, et seq. and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which anthonizes termination of uttlity services. The Comnission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complant,

5. If you file a timely answer which specifically denics the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If, after hearing on the issues raised
by that answer, you are found to have commitied any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permxt held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa_ C. S. Section 101, et seq.; and, if you are a customer of 1 utility,
an order may be entered which prescribes a payment schedule or which authorizes termination of
utility services. In the impositior of a penalty after a hearing the Administrative Law Judge is not
bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

o T4

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




| COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JULY 19, 2004
2-01657641

- PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWONITHST

- ALLENTOWN PA 18101-1179

Dear Sir/Madam,

- A complaint has been filed against you before the Pennsylvania Public Uulity Commission
by FLORENCE VINITSKIL To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by scttling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility scrvices may be
authorized. You may lose money or property ov other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.



! ’

JULY 19, 2004

Detailed nswuctions on how to proceed are cnntamed in the :mached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer,
However, 1f you want a lawyer and do not have one or cannot afford one, the office listed below can
wll you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 092-7375

Very truly yours,

¥ el

James J. McNulty
Secretary

JH
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August 9, 2004

James McNulty, Secretary
Pennsylvania Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265 ,
Florence Vinitski v. PPL Electric Utilities

RE:
- Corporation
Docket No. Z-01657641

- Dear Secretary McNuity:
: Enclosed please find an original arnd three photocopies of the Answer of PPL
Electric Utilities to Formal Complaint of Florence Vinitski for filing in the above-
captioned case.
Very truly yours, | | |
MITCHELL MITCHELL GALLAGHER WEBER -
SOUTHARD & WISHARD, P.C. =T
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e Bawsee DOCUMENT ‘

, "FOLDER b
O

WIWIW, RUDEWSIL.CGNL

10 West "Fhird Steeet, Wilhamspont, Pa. 177016513

'\/fltchdl Mltchdi Gallagher Weber Southard & Wishard P@JN
Fax (570) 393-8585

T (570) 3238404



=8 &/AN!A PUBLIC UTILITY COMMISSION
DATE SERVED: July 19, 2004
FLORENGE VINITSKI,

Complainants : Complaint Docket . A

| : No. 2-01657641 £
. Pl -
Vs, - ’
T : . 5 )
PPL ELECTRIC UTILITIES : ~ ‘ e s

CORPORATION, L 2

, Respondent : | 2k

o

ANSWER AND NEW MATTER OF PPL ELECTRIC UTILITIES CORPORATION

TO_FORMAL COMPLAINT OF FLORENCE VINITSKI

- —

1. Admitted.
2. Denied as stated; the correct name of the Respondent is PPL Electric Utilities
| C-{)rporatton ("PPL"). |
3. After reasonable investigation, PPL is without knowledge or information
sufficient to form a belief as to whether the half double located at 518 North First Street
has been connected to Complainant's electric, water, cable, fénd satellite for 13 years.
Likewise, PPL is without knowledge or information sufficient to form a belief as to
‘whethe’r the home located at 510 North First Street has been on Complainam‘s utilities
for the same amounf of time. By way of further answer, PPL fnvestiga‘ted |
| Complainant’s claim and was unable to find any electric‘connections’that violated the
~ Public Utility Code or the regulations of the Pennsylvania Public Utility Commission.
After reasonable investigation, PPL is without kndwiedge or information sufficient
to form a be&ie.f és to what an electrician advised Complainant about eledricity going
into the lamp pcét m Complainant’s yard. By way of further answer, a PPL customer
contéct.représent'ative who investigated the Complaint found that Compiainant’s pole
 Q)OCKETER  DOCUMENT
i D AUG 13 2004 WO | - FOLDER
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*

tight has a wiring problem which tri‘ps“' a circuit breaker under certain circumstances.
Séid wiring problem is not with PPL’s facilities, but rather, ’i,‘s with wiring located on
Cbmplainant's property, the maintenance of which is‘Complainant"s responsibility.

PPL is vs)ithout knowledge or information sufficient 'to form a belief as to whether
Complainant has electricity going to her dryer in the basement or to her back bedroom.
The maintenance of wiring within Complainant’s horhe is the responsibility of
Complainant and it is not the responsibility of PPL pursuant to Rule 4A of PPL's tariff.

After reasonable investigation, PPL is without knowledge or information sufficient
to form a belief as to whether the people in 510 North First Street, Shamokin, have
tunnels into Complainant's basement. Likewise, PPL is without knowledge or
information sufficient to form a belief as to whether the peop&éfin 510 North First Street
Have ‘cpe‘nings in Complainant’'s walls so that they can enter Complainant’'s house on
every floor. Likewise, PPL is without knowledge or information sufficient to form a belief
as to the owner of 518 North First Street.

After reésonab!e investigation, PPL is without knthedQe or information sufficient
to form & belief as to whether people have been entering her house and destroying the
| structura and contents. Likewise, PPL is without knowledge or information’ sufficient to
form a belief as to whether there are occupants in 518 North Fir‘s{ Street. By way of
further answer, PPL’s customer contact representative visited the premises in July of
2004 and, to his observation, said propérty appeared to be vacant.

| Admitted that Complainant's electric 'bi!!s go up and down from month fo month,
however, said variations are typically minor. Comptainant's monihiy electric bill

currently averages approximately $52. 1t is denied that Complainant's electric bill goes




up evéry Christmas. To the contrary, Complainant's bills at Ch;r'zstnﬁas are comparable
to her bilis at othér times of the year. By way of further answer, to thek extent that
Complainant is making a high bill complaint, Complainant's meter was’tested at 99.55
percent accurate and PPL’s investigation has determined that Complainant has the
potential to use significantly more electricity than she has used :n any particular month.

Aﬁer reasonable investigation, PPL is without knowledge or information sufficient
to form a belief as to whether any part of 518 North First Street in Shamokin is
connected to Complainant's electric service or whethérLeonard Salisko was invofved: in
the connection. Likewise, PPL is without knowledge or information sufficient to form a
belief as to whether he disconrazted Complainant's doorbells.

4. Thisis a réquest for relief to which no response is required. To the extent any
reSponsé is required, it is denied that Complaiknant is entitted’ to the relief requested.

NEW MATTER

5. COrﬁpiainant has failed, to allege facts from which the Pennsylvania Public
Utility Commission oan find that PPL failed to furnish and maintain adequate, efficient,
safe and reasonable services and facilities to Complainant. | |

6 Complainant's allegations pertain to alleged theft of services by thlrd parties,
’and said allegations do not involve PPL.

7. The Pennsylvania Public Utility Commission lacks jurisdiction to award the

relief demanded by Complainant.
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'WHEREFORE, PPL Electric Utilities Corporation requests the Commiséionv to

deny the relief requested by Complainant and to dismiss the Complaint.

'MITCHELL MITCHELL GALLAGHER WEBER
SOUTHARD & WISHARD, P.C.

BY:

//7%//\ 9/\/

Gary L. W ; ID #37648
Attorney for espondent
10 West Third Street
Williamsport, PA 17701
(570) 323-8404
(570) 323-8585 - FAX
glw@mmgwsw.com




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
‘ . 8§
COUNTY OF LEHIGH )

{, David A, Ling, hereby state that the facts above set forth are true and
correct (orare true and correct to the best of my knowledge, information and belief) |
and that | expect to be able to prove the same at a haaring held in this mattér. i
understand that the statements herein are made subject to the penalties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

N[ I

Date:




) 0 °

CERTIFICATE OF SERVICE

I hereby certify that | have this day served a true copy of the foregoing document
upon the participants, listed below, in accordance with the requirements of Section 1.54

{relating to setvice by a participant),

tey T

Florence Vinitski
P.O. Box 12

I v:»‘

;. 3
516 N. First Street ST
Shamokin, PA 17872 o
=R
o W
» o
,C:

Dated this 9" day of August, 2004.

/

Gary L. Webe |
Counsel for BPL Electric Utilities Corporation




COMMONWEALTH OF PENNSYLVANIA el | A ‘ . o
OFFICE OF ATTORNEY GENERAL GMWW‘VZ -, GERALD J. PAPPERT
BURERU OF CONSUMER PROTECTION Harrisburg Regional Office
301 Chestnut Street, Suite 105
: Harrisburg, PA 17101
{717) 187-7109

September 15, 2004
Florence M. Vipitski

3 >
516 K. First Street il t}py}&: -
P.O. Box 12 - k}LJ Iy

Shamokin, P& 17872

| | FOLDER
Ref: PP&L, A-~004745-2004 o
Dear Ms, Vinitski:

Your correspondence regarding the above matter appears teo tome within the
Jurisdiction of another agency or another state.

By copy of this letter, your
complaint has been forwarded with a request that it be handled by the offige
listed below.

- By forwarding your complaint we believe that your problem wlll‘
be handled by the agency who is primarily responsible for dealing with these
kinds ¢f problens.

Please direct any further inguiries about this ratter to that office.

If you would like more information on this veferral, plpase feel free to
contact our office.

Very truly yours,

Wa Az;é@

Richard A. Lebo

Rgent Supervisor
kin
23

cCt

Public Utility Commission
P.O. Box 3265

Harrasburg, PA 17105-3265
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~ PENNSYLVANIA
| AOFFIC‘: OF ATTORNEY GENERAL (ONSUMER COMPLA!NT FORM o

et ;s

it | i i s s

GERALDJ PAPPERT
.ATYORNEY GENERAL

. Bureaw of Consumer Protection
; mﬁcausaonm !nvemgmor Wodﬂ j Q O fode 2 r\ w 301 Chestnut Street, Suite 105
Complaint # : g i tﬂ.;m,\buxé PA 17101

o Sri 0 2004 coo . | ITTETTION |

-

] . - - e ) . ) ~ A, 4 bq .
(7‘—-/ | .~/ ik s atomey Gengiad Yo Aige:
. ‘R?Z / et »‘L , u-wom Ay g
YOUR NARE BRa i <3
L 3024
Sk W m%zﬁ /(&L P ﬂ/ -Q//’?J/y? A ¢ 4539

 ADORESS

www.oftorneygeneral.gov

o X 60 orolder
- : »:gw"p&,,q/, . gm. X /7)? 7,:( . }wm&}’j
ury B STATE "7iP CODE (OUNTY ~ o ‘
, - v e : - How did you find
20 lfd/%::m/.; e e e i OB RDIOUY DS

HOME PHONE NUMBER - | BEST NUMBERTO CALL DURING THE DAY

« Visited Office

Attended County/
Senior Fair
' or Speaking
‘ ted. = Engogement
,umsnmwazaoﬂom INDIVI UALTOWHOM' State Legislator/
‘ ,AZ/‘LN : Agengy
News Story
e SIFCR Internet
7™ S 1P CODE ,ggher'—s .
ST20 - hf L LT E 2 ~ Lo -Jf‘,f - CrraT gase Specily:

PRODUCT{S) OR SERVICE(S} PUR(HASED DATE OF PURCHASE | PURCHASED PRICE

{This information
will be used for
Statistical &
Enforcement
Purposes Only)

To what other agencies have you complained? g - f//, Z

What zction was taken? ,; Z ol

- Have you retaned an attorney? o Yes &' No
If yes, please provide your attomey's name, address and telephone number

Have you filed a court action? o Yes ¥ No
If yes, please state WHEN, WHERE and WHAT décision was made?

g

" PLEASE COMPLETE THE REVERSE SIDE OF THE COMPLAINT FORM




Please explam your camplamt You may use addnmna! sheets if necessary. Please printortype clearl} Tx} m be brief, butbe
sure to tell WHAT happened, WHEN it happened and WHERE it happened. Be specific about any oral statements the busihess made
1o you, ESPECIALLY those that influenced you to deal with the company. Describe events ir: the order in whick they happened.

Attach COPIES of all contracts, letters, receipts, canceled checks (front & bacm advertisements or any other: papera tha! refate
toyour complaint.

5 Wiae > 20 ¢ ‘ . ’ A
., 4,5/; /M///,?jé}ﬂj/ JwM‘ it
WZ/ Zﬁa e a/,?/,,"’_,m %z%c/*? f/f/f"(fx 2o Pes ,,f Forr

— 7;" . ... mn/y
WH&T WOULD YOU LIKE THE BUSWESS TO DO TO SETTLE YOUR COMPLAINT?

LLZ ,AMMZZ,} v
%W
JL&MQ A& %aw/wm i

PlﬂSE READ EAREE Y

‘ ThcAtcomcy General cannot act as your private atiomey. As alaw enforcement agﬁncs«the primary function of the Office
} of Attomey Gener'ﬂ is o represent the public at large by enfarcmg laws prohibiung fmudulen{ or deuepn\ & trade praence:

B i o R P ————— F " T VUG NN

The mfonnauon you provide wilt be used in an attempt 0 resoive vour complaint and will be sharcd withthe party
complained against. ‘

Through the Bureau of Consumer Protection, the Attorney General does provide as a service to consumers the Consurner
Mediation Unit, where an attempt may be made to mediate individual consumer complaints. Yourcomplaing will remam on
file with our office and the information contained in it may be used to establish violations of Pennsylvania Law.

I certify that the informatiop provided is true and correct {o the best of m) knowledge, information and behef

e ar o i . b g i s srmsatoint. < 5 o e 5 = g e e G kbW e T o . b it 8 s et e e

?/M?/,-::z% _ : m{/}”/ 2

YUUR S!GNATURE

'REVISED DECEMBER 2003
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 COMMONWEALTH OF 1PENNSYLVAN’
PENNSYLVANIA PUBLIC UTILITY COMMISSION |
P.O. BOX 3265, HARRISBURG, PA 17105-3265 N REPLY PLEASE

S T ‘ REFER TQ OUR FILE

0ctober 15, 2004

FEMNITLVARIA

In Re: Z-81657641

(SEE ATTACHED LIST)

Florence Vinitski v. PPL Electric Utilities Corporation

Billing Dispute.

Telephone Hearing Notice

This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

IMQQ:’ Initia1'Te1ephonic Hearing

Date: Wednesday, January 12, 2685

Time: 16:68 a. m.

‘Egggigigg: Administrative Law Judge Susan D. Colwell

P.0. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

: If you have not provided a current telephone'number where
you can be reached for participation in the hearing OR YOUR AREA

CODE HAS CHANGED, then you must contact the presiding officer at
Teast 7 days before the actual hearing and provide the necessary

information.
| | DCUMENT
BOCKET“ D | ~ FOLDER

OCT 2.9 2004




At the above date and-tﬁme, the Presiding Officer will
contact the parties as follows:

Florence Vinitski ' 570.644.9831
Gary L. Weber, Esquire 570.323.8404

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may Jose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;

- therefore, you should have an attorney of your choice file an

entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission:

s Scheduling Office: (717) 787-1399.
o AT&T Relay Service number for persons who are deaf or
hear1ng impaired: 1-800-654-5988,

pc: Judge Colwell

' Ona Lester
Beth Plantz
Docket Section
Calendar File



