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Dear Ms Bentz:

1 am in receipt of your lJetter of July 15, 1987.

1 zem#ived this letter on July 24, 1987.1 have tried to appeal your
decision since July 24 th in vain. Furthermore, 1 have been equally
unsucscessiul in reaching you via telephone.On July 27th, I was told by
an employee of the Pa. P.U.C. in Harrisburg that the proper appe&l forms
would be malled to me that same day.l never received them.

Vhile 1t is true that I have requested the
assistance of the P.U.C. in the past. It is not true that I did not abide
by their decision On this occasion, I paid Duquesne Light in excess of
$6,900.00,1 zertatinly hope that you do not consider a monthly bill of
approximately $300.00 for a single family dwelling a fair usuage bill.Ny
home does not have Air Conditioning,nor does it have an unusual number
of appliances, to which one would attribute this size bill. 1t is heated
by gas, water baseboard radiators.

: In the past ten years or so, 1 have made every

effort to locate the cause af these ridiculously excessive bills.Irn one
instance we dis-cunnected the main switch, thereby cutting off all
powar,ihe meter, however, continued Lo revolve.Since, we are not
permitted access to Duquesne Light's lines or meter connections,and they
chose Lo ignore our protests,nothing could be done to rectify the
situation.

Since your decision calls for me to immediately pay
$900.00, followed by sizeable installments, it has placed my family
completely at their mercy.Although,we informed their representative that
pur infant grand~daughler shares our home and would most certainly be
harmed by any adverse action on their part, they are utilizing your most
unfmrtunate decision to dis-connect our service.

1 am Federal Expressing this letier to you
personally, at 6:45 P M. on August 3, 1987, due to the extreme urgency
of the situation.

SINCERELY

David S. FPeters
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