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PROCEEDINGS

ADMINISTRATIVE LAW JUDGE ALLISON K. TURNER:

At this poirnt we have one other case that was listed for the

call of the docket. Tamara Staton settled. Wanda Costello had

previously settled?

MS. HOPPER: That's correct.

JUDGE TURNER: Wé just heard Mr. Abram Jordan's
¢case. And if Angela Gerace were here, we~would‘call her case.
chever,‘she's not here. So it's reallykup to PECO'S discretion
how they want to proceed faced with her failure to-prbsecuté¢

MS. HOPPER: I would like to move to dismiss fér
Mg, Gerace's failure to appear and pursue her complaiht& Eﬁt we -
have Mr. Costello, who can put some basic account information
iﬁta the record. | |

JUDGE TURNER: = Sounds fine to ﬁe“ Mr. Costello,
would you take the witness desk. | ‘

ANTHONY COSTELLO,

having been duly sworn, testified as follows:
JUDGE TURNER: Please proceed.
DIRECT EXAMINATION |

BY MS. HCPPER:

0. Mr. Costello, would you state and spell your name for the
record? |
A.  Anthony Costello, C-0-5-T-E-L-L-Q.

Q. By whom are vou employed?
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A, PECO Energy Company.
Q. Your business address?
A, PECO Energy Company,‘2301 Marke:s Street, Philadelphia, PA

19103, Suile 315~-1.

Q. What 15 your position with PECO?

A Regulatory assessor.

2. How long have you bheen a regulatcry assessor?'

A, - Five years.

D. Hew long have you been employed with PECO?

it For 17 &nd a half years. |

2. Ceuld you cescribe your duties as a regulatory asseSsor?
A. To review customer complaints as filed with the Public

Jrility Commission at both the formal ard informal level, for
a&aurafé and ¥timely r@éponse, as well as to appear at formal
hearings as a custedian of records. |

v in the course of your emplcoyment and with your duties as
& regulatory assessor have you‘had‘the opportunity to,review and
become familiar with the account of Angela Gerace?

an, Yes.

MS. HOPPER: At this zTime I would like to hand up
to Your Honor, and @opies to the court reporter, documents that
nave been previcusly marked PECO Exhibits One and Two.’ PECO One
is an Account Statement. PECO Exhibit Tws is another documént.

JUDGE TURNER: They may be,Ss marked.

MS. HOPPER: Thank you.
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| (Whereupon, the documents were marted as PECO
Exhibits 1 and 2 for identﬁfidatiom.& |
MS. HOPPER: Thank you.
BY MS. HCPPER: |
0. Mr,7castello, I would like to call your attention to

PECO Exhibit One, and ask if you can identify and describe this

“docunent please?

A PECO Exhibit One is a one-page document for the account
of Angelia Gerace at 2129 East Sanger Street, Philadelphia, PA

19124. PECO Account Number 270349297035, and it contains all

the bills that were rendered in Ms. Gerace's name at this

address, beginning February fourth, 2004 to the most recent, an

sactual final ball rendered for August fifth, 2GO4¢

2. What is the balance that is due on this account?
N $1,03¢.58.
. When Ms. Gerace was a customer of PECO Energy at this

address, what type of service was she receiving?

A. Residential CAP rate.
o. What was her CAP rate discount?
A. " She was a 50 percent discount on the,firstVSOO kilowatt

hours used each month.

Q. ‘What was her budget amount?

A. On this particular case she didn't really have a budget,
as she had transferred a previous balance cver from another

address and had almost immediately filed her informal complaint.
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She had nor started on a budget yet. And basédion the limited
period of time, and based on the fact that it was a final bill

there would be no budget calculated, only thére for six months.

Q. Did she have an average bill amount?

A. It would have been around, I'm not sure, about $45.

0. Can you pieasg‘summarlze the payments made pn this
account?

A. There was one payment nade February 23, 2004 for $13.80.
2. How much was transferred in from the previous account?
A. $524.60.

Q. COuld you direct our attention te where that would be cn

the exhibit?

B On the second row under the column PECO bill amount slash

budget plus agreement. What it shows a bill for that month was'
$26..% for consumption. Then the figore right bél@w’ii 524 .60.
That's the former address balance that was transferred in. Over
in the comments column will give PECO account nunber that it was
transferred from. |

Q. I will call your attention to PECO Exhibit Two, and ask
if you could explain the exhibit please?

A. PECO Exhibit Two is also a one-page document, This is a

“representation of the decision as issued by Bureau of Consumer

Services with the informal complaint. What it was requesting,
was that Ms. Gerace pay $585 by June 11lth, 2004, and then she

can start a budget of 521 a month.
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0. Has Ms. Gerace comp.ied with the BCS informa. decision?
A.  No.
0. Coule you please state PECG's position with respect to

this account?

-y With respect to this account, because it's a final

bill and she's no longer a rate payer of record within PECQ's

territory PECO would be requesting a full balance of $1,036.58

to be received within two weeks. ‘ ‘ |
MS. HOFPER: 1 have no further Questions,

Your Honer. vk |

JUDGE TURNER: Within two weeks of whét;

Mr. Costello? | |

‘ THE WITNESS: Today. Final bill would have been

due August 30tk of 2004. ‘

JUDGE TURNER: Normally in our decisions we

' ask a person ¢ pay within so many‘days of the date of the

Commission's final order. RAre you aware of that?

THE WITNESS: I am.

JUDGE TQRNER: But you still want 2t within two
weeks of today?

THE WITNESS: That would be our posi,ticn.’ If it's
decided otherwise, we would comply. '

. JUDGE TURNER: Okay. Did she give you a

forwarding address? o

THE WITNESS: She did.
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CUDGE TURNER: I want to make sure we have it in
order to serve her. I have 2129 East Sanger Street.

THE WITNESS: Service address. I believe the

forwarding mailing address is 3881 Alberta, which is also in

Philadelphia, 19154.
JUDGE TURNER: 38812 |
THE WITNESS: Alberta Drive, Pniladelphia, 2IP
code 19154. ' N
GUDGE TURNER: Did you serve a final bili on that
address?
THE WITNESS: I believe we did, yes.
cUDGE TURNER: You got ho~respon5e?
THE WITNESS: Correct.
JUDGE TURNER: Thank wvou. Any redirect?
M3. HOPPER: No redirect. I would ask that
Exhibits One and Two be admitted into the reﬁord
© JUDGE TURNER: They will be so admitted.
(Whereupon, the documents marked as PECO Exhibits
Oné and Two were received in evidence.) |
| (Wherevpon, at 3:30 p.m. the hearing was

adjourned.)
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I hereby certify, as the stenographic reporter,

‘that the foregolng proceedings were taken stenographically by

me, and thereafter reduced to typewriting by me or under my
direction; and that this transcript is a true and accurate

record to the best of my ability.

COMMONWEALTH REPORTING COMPANY, INC.
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PAMELA FOX
REGISTERED PROFESSIONAL REPORTER

NOTARY PUBLIC




NZ2IN9IP —
@k\w? & NQ.@\ | @NPY/Sjowsy -y  1BWORR) -0  paEWRsI-3  (ENSY-y  :59pos adA) Bujpesy

U\M « -
05,

| E6N8 | 85°9E0't {f M.W < | vooemo |ssge0t | €20 oL t_ | v-ss0e | i | bo/s0/80
O; A 56920 TR . | vooermo | seeeo | bLi6L  Jz8S | 0691 | V-880E | 62 | 0/v0/80
. : ‘ B | ooter | - , ,

&5 W8 be'sva | voreui0 | 167099 , gLoLL | vov | eesy |v-86€l | €€ | v0/90/L0

__00000 x3py] Lyl OvEH-N6H En,mz Pajlelsu| "L68} | X3pUl DPSEOLE-O6H 1919 oAy "abueyD Jalaw - v0/60/90

N | 0012/ : | H

€8 v49 8 ‘ ¥0/82/90 | 16°6€9 ‘ | 66°6S 2oz | ov9 | V-gQuitl | 8Z | p0/EQ/90

ﬂ””‘d , | . K
46819 mm,ua ‘ YO/L0/90 | 16819 ) _jzeee 901 | 6le | v-0s011 | OF | p0/S0/50
YOW8 | Srees o 890 | bO/IBED | S1'E6S se6z 1241t | ese [ v-iss0, | ec | vorsomo
4 Bincidpt o - -
€O W8 ‘ ; o ,
SLYBEY-0L-207T | , e | . | co'vzs. | , |
sueeg ey, | 28458 pO/Ee/Z0 188 €L {959 | voeego | eeiss | gloz | 631 | ¥eE |V-€980y | 8Z | KO/EO/EO
804 1ojsuel] ﬁw , | ] | |- iongL
' 0095 S3pnidUl, | 08€Ls | ==k 1 vonomo | ogel ; _josL  jom 95 | vi-e666 | ¥ | pO/vOZO0
, ; : ‘ By + . s
P09y , . , , Bpng | esn | odAf - A
, o wig ‘Byn | emg pisbay X8 Byd | wuvig | Bay o Buipsay | = polDd
E:c;EEoo 1 ®ousisg jeq | Jusuwded | aen ang junowy | seeg | ddng | 003d | Aueq | eBesn | ssjew a g

} 9Bed ‘

SE0LEZ-6P-E0-LT HIBWNN AINNODOV
; ; ¥2184 Yvd "Biydiepeliyd

918 VO DA [BIULPISOY I IVY : , ; 16 JsBurs I s2L7 1$SIHaAY
YEOSYSLO-Z HIABWNN 13%00a . aoseg ePbuy (IWYN HIWOISND

- OIf9I80) 1y Aq pasedaig |  INSWIIVIS INNDDOV

Ae



Date 12/6/04 ’ PA. Public Utility Commission ‘
o Bureau Of Consumer Services

Inbound Closing Report
Case Number: 1846034 © Qpened On: . - 4722104
 Customer Name: ANGELA GERACE utility Type: Elecine Distnbutor
Address: 2129 E SANGER ST ' Account Number: 270348297035
PHILADELPHIA PA 19124-1620 Company Name: - PECO Energy
Prior Case: ' Total Balance: $59375 Balance Date: - 4/23/04
Compllance ,
Vistation(Alleged, Actual, No}: NO Chap 5884/0ther: Section/Rule:
| Dedistonlssued: ¥ | Oral Written: W -
investigator: GALACCI, THEODORE PUC Declslon 5/18/04 PUC Case 5118/04

Issued Dt: Closed Dt:
Decision Recvd Dt: 5/18/04 12 25PM k

~ Letter Description: CAP FULL CATCH-UP

- To Restote Service Pay: $0.00 To Continus Service Pay:  $585.00 By: 611104
Terms:  6/30/2004 (JUNE DUE DATE EXTENDED) '
“Spedial Budget Amount: $21.00 Regular Budget Amount: $0.00 Plus Arrears Payment: 30.00
Final Bill Monthly Payment, 3000 Current Bill Monthly Payment; $0.00
- Eknd Of Month Payment: $0.00
Par Description:

@@@g@% A
Q%MMHW | N 13 2005 @

-~

Regolution:

\gtlj\évg LPCE:XTI;?AY 585(584 CAPRATE CATCHUP+21 MAY CAPRATE) BY 6/11/2004THEN PAY ‘21 CAPRATE BY 6/30/04 (JUNE

Ggmioﬁ; Wl voghosiwicasemgmipostiCase ManagamontiappsiCM_Reporti.cat Report’ W7 \cognostiwricasermarmipostiCase Managomontiappat




