R ‘ Q CAPTION SHEET O : MANAGEMENT SYSTEM
REPORT DATE: §0/00;% . 4

2. BUREAU: ALJ : '
3. SECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR : :
SUPERVISOR 1 :
6. PERSON IN CHARGE: . 7. DATE FILED: 05/14/04
8. DCCKET NO:  F-0159655. : 9. EFFECTIVE DATE:  00/00/00
PARTY/COMPLAINANT: LEWIS, KEVIN
RESPONDENT/APPLICANT: PEL ELECTRIC UTILITIES CORP
COMFE/APP COUNTY: ‘ , UTILITY CODE: 110500
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ALLEGATION OR SUBJECT

COMPLAINANT STATES HE WOULD LIKE THE CHARGES ERASED OR AT LEAST 1/2 OF THEM
DEDUCTED, AS HE STATED THIS WAS NOT HIS ERROR, HE I8 ALSO UNABLE TO PAY ANY
EXTRA MONLES AT THIS TIME DUE TO MEDICAL ISSUES IN HIS HCUSEHOLD.
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Formal | Complaint Form

Please P‘rini. ~ g'_ O \5 O\ 6956 \

s

Yéur name, mailing address, telephone number and utility account number:
 Name _Yagaul Lewls
StreetP.0.Box | Beech SF | Apt#_
city Coc\oordole, State _ {01 Zip %40
 Area Code!HOME‘ Phone 270 - 232 -2aR%1  Area Code/WORK Phone 770 - B i4-2 U524

Wtility Account Number _

If the above mailing address differs from the address wl@&@ E!&V&B} is

provided, list this information below.

SEP 14 2p4

Name e —
PAPUBLIC UTILITY BOMM]
Street/P.O. Box 4 ; , , SECRETARY'S BUREALSISION
City A | State Zip
Name of utility company your complaint concerns: _ 0 Po |
Type of Utility (circle one):
GAS ~ WATER ~ MOTOR CARRIER
| , —
STEAM HEAT { ELECTRIC__~ SEWER

TELEPHONE - (LOCAL OR LONG DISTANCE)

What is your complaint? (Use additional paper if you need more space and provide
- copies of any refevant documentation you believe will support your complaint). :
e OPL (et rcke orG T ot eMed 4 Refreted thio Yo dhem Srey <tated ad Hat

ene- e O\eler uns drkre Progerky o Yt Ao ouen ke Ty ever Camecut-

Aotk T e Qoo e DN Mepent vre everd Month otite st Nsu
Cfe cerbirey e on T epdradens Ol oesckdeded. T Leed Yais 1S 1ok

L N Cespernialiyy os 1 d‘gs refeth e pradlen (uhnih Aney ot Ooted )

i LoD i (espstibildy Yo Ve Serviced Yhe mveder Yo lave & 5
WORLNG Properiy, T Leel T 9ould 1od e Bespors ble. Goe Mreic e e !



5. What do you want the Pubtic Utility Commission to do about your complaint?
(Use additional paper if you need more space).

T weawd e e Chosdes erased o Cdleast Ya oF Yhen.
deducied, d T Shted s WS KoY (el ror ard &M urglole,

Yo powy any eabra Mones BkHie e due to edical Bstes
N ioy reuse rad

6. You, must sign and date vour complaint below.

The information | have placed on this form is frue and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law

ifl pwposzlji/e false information.
9 13- 64

Szgnafure Date

7. If you are represented by a lawyer in this matter you must provide your lawyer's
‘ name, address and telephone number.

Lawyer's Name

Street

City ___ __ Sate_______ Zip

~ Area Code/Phone Number

- B. Mail to:

Secretary
Pennsylvania Public Utility Commission
F. 0. Box 3265 ~

Harrisburg, PA 17105-3265

If you have additional questions about filling out this form, please contact
the Secretary’s Bureau at 717-772-7777.
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NOTIFICATION OF INTENT TO APPEAL N

(Request For Formal Complaint Forms) 0, Al an
| | | Y g
Notice to Customer: ‘ | Stenr.

if you sign and return this form you are notifying the Public Utility Commission that;“yi)ﬁu
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
forr within twenty days of this date: _August 3, 2004. The Commission will send you formal
‘complaint forms.

You must comply with the terms of this decision until the Public Utility Commiss ion
completes the formal complaint process. You must make all of the required payments, or the
‘ u‘mxty company may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:

Customer name and address: KEVIN LEWIS

{Please correct any mistakes.) 1160 LUZERNE STREET
' SCRANTON PA 18504

(Area Code) Telephone Number S:gr{ature

Mail this completed form to: SECRETARY
' PENNSYLVANIA PUBLIC UTILITY COMMISS ON
P. 0. BOX 3265
HARRISBURG, PA 17105-3265

FOR OFFICE USE ONLY ' ~
BCS Number: 1596551 Date of mailing: August 3, 2004
Company. PPL ENERGY

5
i
i
i
i
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KLVISED 11737



© COMMONWEALTH OF PENNSYLVANI
PENNSYLVANIA PUBLIC UTICITY COMMISSION

P.0O. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFER TOOUR FILE

AUGUST 28, 2004
BCS1596551

KEVIN LEWIS
1160 LUZERNE STREET
SCRANTON PA 13504

Dear SiriMadam:
We have received your request to appeal the decision of the Bureau of Consumer Services,

We have enciosed one complamt form for you to complete. Please read carem}ly the 1nstructions to
help you complete the torm.

3 I’Iea‘;c make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be retur ned to you if an original signature is not reccived.

Return the form to us on or before September 14, 2004 to the address listed below:

James J. McNulty, Sceretary
Pennsylvania Public Uulity Commission
P.O. Box 3205

Harrisburg, PA 17105-3265

- While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay alf undisputed bills and return these
formal complaint forms to us on time, the company 1$ not permmed to terminate your service.

s o iy

Commission Procedures for Formal Complaints

We send & copy of this leiter to the company so they know you are appealing the Bureau of
Consumrer Services' decision,;

We also send the compaiy a copy of your completed formal complaint forms. Once they
recerve ity they have 20 days to send us an answer to your complaint. The company will send
you & copy of thetr answer.

-~ Uhnee we recerve all the paperwork, we usually wall schedu!e your hearing before an
Administrative Law Judge.




-

-

We will notity both you and the compuny by mail when the hearing date is set.

H you cannot wavel to your hearing, you can request that the hearing be held by phone. This
15 called a telephonic hearing. If we can, we will schedule a relephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around vour schedule.

- I you cannot attend the hearing on the scheduled date, you must request a different

time or date. You should request the change at least 5 days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR BAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEA RING DATE BEFORE THE DATE OF THE HEARING.

~ YOUMUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED {THROWN OQUT).

If you have any questions about the comphmt process, please call the Bureau of Consumer Services,
ol free, at 1-800-782-1110.

ddi

Very truly yours,

e . 1 5,77%

Jumes J. I\’M\ulty
Secretary

CC: PPL ELECTRIC
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: SEPTEMBER 17, 2004

KEVIN LEWIS
Complainant
VS.
Complamt Docket
- PPL ELECTRIC UTILITIES No: F-01596551
CORPORATION :
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

: That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. - Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission 1o serve on cach party named in 2 complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or (o answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
gither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, etther affirms or spectfically denies the
allegations in this complaint. 'You must also serve a copy of the answer upon the complainant. The

date of service is the mailing date as indicated by the daic at the top of this Notice. . Section 1.56(a)

of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to exther satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.§ Section 101, et seq.; and, if you arc a customer of a utility, an order may be entered which
preseribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.
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3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
~ complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
sausfied; any settlement agreement between the parties must be reduced to writing and atiached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth 1n paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Comrmission in accordance with Section 703(a) of the Public Uulity Code,
66 Pa. C.S. Section 703(a), unless the Comunission determines that such dismissal would be
contrary to the public interest, in which event the Commission may direct that hearings be held upon
the complaint. ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails o specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility,
an order may be entered which prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing the Administrative Law Judge is not
bound by the relief sought by the complainant in paragraph 4 of the attached complaint,

James I. McNulty ‘ | '

Secretary
(SEAL)

CertiﬁedbMaiIv
‘Return Receipt Requested
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: SEPTEMBER 17, 2004
F-0159€551

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELI. GEN COUNSEL
TWON 9TH ST

ALLENTOWN PA 18101-1179 L)(J C UM E N T
| ~ FOLDED

Dear Su/Madam: G

A complaint has been filed against you before the Pennsylvania Public Utility Cornmission
by KEVIN LEWIS. To defend yourself against the claims stated in the following pages, you must
~act within twenty (20) days by filing in writing with the Comumission, either personally or through
your attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainant and submitting proof of settlement to the
Commission within twenty (20) days. ‘ ’

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AN A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights impoertant to you.
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SEPTEMBER 17,

2004

Detailed mnstructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help: ,

Pennsylvania Lawyer Referral Scrvice
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

%A«w t-z 7"277/,%

James J. McNuity
Secretary

i
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October 7, 2004

James McNulty, Secretary
Pennsylvania Public Utility Commission
P.0. Box 3265
Harrishurg, PA 17105-3265

RE: Kevin Lewis v. PPL Electric Utilities
Corporation
Docket No. F-01596551

-~ Dear Secretary McNulty:
Enclosed please find an original and three photocopies of the Answer of PPL

Electric Utilities to Formal Complaint of Kevin Lewis for filing in the above-capttoned
case.

Very truly yours,
MITCHELL MITCHELL GALLAGHER WEBER
7)UTHAR . WISHARD, P.C.
: G’a[rjy/K Weber
GLW:bgh
" Enclosures
pcwienc:  Kevin Lewis D OCUM EN /

Deidre Bilger

OLDER

Mitchell Mitchell Gallagher Weber Southard & Wishard P.C.
WL IITIEWSW.CONT ‘
1O West Third Street, Willianisport, Pa. 177016513
(570y 323.8404  Fax (570) 3238585
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
’ . : ,...,{{t. Q{:? A waat g
DATE SERVED: September 17, 2004 ° ?
KEVIN LEWIS, : ~ SECrc .,

Complainant Complaint Docket
: : No. F-01596551

VS, ; ;
e DOCKETE "
PPL ELECTRIC UTILITIES ;

CORPORATION, 0CT 26200t ™

Respondent

- ANSWER OF PPL ELECTRIC UTILITIES CORPORATION TO FORMAL
COMPLAINT OF KEVIN LEWIS

1. Admitted.

2. Denied as stated; the correct name of the Respondent is PPL Electric Utilities
Corporation (‘PPL?). |

3. Admitted.

4. Admitted that PPL's meter'stopped recording kWh usage for Complainant's
property in or about September, 2000.

Denied that Complainant called PPL to report the stopped meter. To the
contrafyi the stopped meter was discovered by PPL in or abom December 2003 by a
PPL investigator. |

Admitted that PPL did not fix the meter. By way of further answer, on or about
December 18, 2003, PPL replaced the stopped meter with a new meter.

- Admitted that Complainant, for the most part, made timely payments of monthly
bills rendered from September 2000 through December 2003. By way of further
énswer, vsai‘d bills were always in the minimum amodnt ranging from $6.42 to $6.63. In

addition, Complainant has failed to make regular, timely payments of bills rendered

DOCUMENT
FOLDER




since the meter was replaced in December 2003.

 Admitted that PPL has back billed Complainant for efectric service he used
between September 29, 2000 and December 18, 2003. Denied that said bill was
outrageoﬁs;' to the ¢ontrary, Said, bill was only for electricity that Complainant used
durin"g‘the period in question. ‘

Admitted that Complainant’s was not responsible for the meter stopping. By way
of further answer, PPL is entitled to bill for previously unbilled electric service resulting
from meter failure pursuant’to 52 Pa. Code Section 56.14 and pursuant to Rule 9 of
PPL’s tariff. Under the aforesald provisions, Complainant is requxred to pay for electric
service that he used under circumstances where the meter failed.

5. This is a request for relief to which no response is required. To the extent any
response is required, it is denied that Complainant is entitled tc the relief requested.

WHEREFORE, PPL Electric Utilities Corporation requests the
Commission to deny the fe{ief requested by Complainant and to dismiss the Complaint.

MITCHELL MITCHELL GALLAGHER WEBER
SOUTHARD.& WISHARD, P.C,

o [/

Gary L. Weber 1D #37648
Attorney for Respondent

10 West Third Street

Williamsport, PA 17701

(570) 323-8404

(670) 323-8585 - FAX
glw@mmgwsw.com




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
' . SS
COUNTY OF LEHIGH )

I, Robert M. Geneczko, hereby state that the facts above set forth are
trué and correct (or are true and correct to the best of my knowledge, information and
belief) aﬁt théi I expect to be able to prove the same at a hearing held in this matter.

I understand that the statements herein are made subject to the penalties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

O

Date:
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CERTIEICATE OF SERVICE

I hereby certify that | have this day served a true copy of the foregoing document
upon the participants, listed below, in accordance with the requirements of Section 1.54
~ (relating to service by a participant).
 Kevin Lewis

14 Beech Street
Carbondale, PA 18407

Dated this 7" day of October, 2004.

Gary L. Weber | |
Counsel for PPL Elgttric Utilities Corporation



