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DOCUMENT  INTERIM ORDER
, ADMITTING EXHIBITS AND CLOSING THE RECORD
FOLDER | |

An Initial Telephone Hearing was held in the above referenced case on May 26. 2005. At

the hearing, Complainant stated that she did not receive a copy of Respondent’s proposed
exhibits. The record was held open to provide Complainant with the opportunity to receive and

review these documents. After reviewing the exhibits, Complainant was to notify me of any

objection to the admission of the proposed exhibits. ,
The statutory time to object to the admission of the exhibits has passed and Complainant

has not notified me of any objection to the admission of Respondent’s exhibits.

Therefore, it is ordered that:
1. Duquesne Light Company Exhibits | through 6 are hereby admitted into

the record.

2. The record in this case be closed.

" AmandaN Rumbey
Special Agent

Date: June 6, 2005
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SUBJECT: Paulette Burgess v. Duquesne Light Company ;r:: g i
Docket No.: Z-01657334 o
. % ‘;‘D Ei;";
m —~
In e =

o )

TO: Wanda Zeiders, Supervisor of Docket Management
Docketing Section, Secretary’s Burcau

FROM: Amanda N. Rumsey, Special Agent
- Office of Administrative Law Judge

- I have attached two copies of the following exhibits, which have been admitted,
into evidence in the above-referenced cases for a hearing held on May 26, 2005:
Duquesne Exhibit 1,2, 3,4, 5,6

PLEASE HAVE THESE EXHIBITS DOCKETED AND PLACED IN THE

YELLOW EXHIBIT FOLDER. -

If you have any guestions about the exhibits, or this Memo, please contact me at
(717) 787-4497. ' :
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W quEsNE LiGHT CoMpANO
CHRDNOLOG!CAL SUNMMARY OF PUC ORDERS & PAYMENT ARRANGEMENTS

Paulette Burgess*
430 Barking Road
New Kensington, PA 15068
7001142180001

Customer Assistance Program

TYPE; ‘
DATE: ) 8/27/01
~ACCOUNT BALANCE: $1,086.48
TERMS: Pay 70% of regular monthly budget
COMPLIANCE: No

DOCKETEg'ﬁ

JUL 28 2005

SSION
4

DOCUMENT
FOLDER

TILTY Com
TARY'S sugé”A’

JUN ~ g 2005
SECRE

RECEIVED

PAPUBLIC U7y

§z-*a/e:»"7351/ ,
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7001142180001  CC 060 Lgsb 05 RD CYC 04 BL CYC 04 g F> SERV START 06/21/01

BURGESS : PAULETTE A *USP* STATUS ACTIVE NOR ER LAST-TRAN 05/09/05
430 BARKING ~ RD RT/RDR 010 000 DISPUTE EXP 03/02/05
NEW KENSINGTON PA 15068-9205 724 353 2444 C&C RNTPROP NO

Hokkokok KRRk ke kK Rk Kk R ok R kR 01-28 CAP INQUIRY *% %tk &k &k dok ok % & 05/18/05 **x 1247 *

~ STATUS ACTIVE ~ AGREEMENT NO A BILL MONTH NO. 6
~ DATE CAP START 08/27/01 - PROGRAM T - TRADITIONAL CAP NUM CONS PMNTS 0
' o - - NUM YRLY PMNTS 1
CURRENT AMOUNTS WRITE OFF AMOUNTS
FZN ARG 1086.48 FZN ARG ; 241.44  BALANCE 845.04
DEF BAL  708.16- BILL DEF o 117.89 W/O DATE 12/02/04
CAP BAL 501.00 '
PAY BAL , 60.00
BASE LINE ' 6964 SPECIAL CONDITION
CAP BILLED AMOUNT 60 '
CAP BILLED PERCENTAGE 70
DATE CAP DEFAULT ,
DATE CAP END : FZN ARR O/R N
DATE CAP RECERTIFY 11/09/04 PART BILL DEF N
' BILL DEF O/R N
* % * ARE THERE MORE RECORDS NO * * %

DSPLY 00 KEY TO NEW S8 DSPLY KEY

[JOCKETER; RECEIVED

- g 2005
JUL 26 2005 N gQ» »
| | PA PUBLIC UTILITY COMMISSION

DOy

e )
b 20057334 |
B \j‘ :




22\*1}# 37139 o :14&** Windows Display **
IND DSP PRI

PAI0161 7001142180001

CAULETTE A BURGESS * CRNT AMT :
* DLNQ AMT :

430 BARKINGC RD ' * TOTAL DUE:
’ * TERM AMT :

HEW KENSINGTON  PA 150689205 *

DISE AMT :

5/18/05 01.23P USD EN

NEXT 0114218C001

63.75 WE HAVE:
548.13

 617.88 RESP COLL: ACP3

548.13 HOLD DATE: 03/07
308.91 STATUS: ACTIVE

F SSN: 198380872

7835 05/03/05

o hJ«k%ﬁaiﬁ***\kw%**k**k:kikk*k*A*kk** Aok kK gk ok ke dde ok A gk ok R g kg e ok ke Rk K e W ok R ok sk ek R R A e sk e e o ek

PV 724-353-2444 001 * ALERT CDS:
BV 724-339~9298 - 006

30 162 BUDGET AMT 86.00
60 161  DEPOSIT AMT 0
90 108  CYCLES DELQ CNT 4

120 0  BILL DUE DATE 06/C1/05
LEC 0 DWELLING CODE

STATE ENTRY DATE 02/07/05 INT BEHAVIOR INDEX 0025

: PC4110504 UR110504
TAN7PMT : DATE  AC P C RTE

05/18/05

05/03/05 DE S42
50 04/22/05 PY S42

03/07/05 Bp 542

BROKEN PROM CNT: 13 .
DATE LAST BP : 03/07/05
TIMES IN COLL 2

DATE ENTER COLL: 07/05/00

SPEC IND : CAP
EXT CREDIT SCORE 477
01 OF 03

THIS IS HER SISTER'S PHONE #

PROMISE 1

PROMISE 2 CTE COLL
9458
~* 71835

1-MORE 2-MEN 3-OFF 10~-NXT 11~LKU 13-MAPp 14 ‘DM 17-3/WK 18-3/DM 19 S/BWD 20~5/VW

DOGUMENT

FOLDER

OCKETE

JUL 28 200

; g 2-:7/42‘)’ 7324

RECEIVED

JUN - g 2005

PA PUBUC unuiTy COMMISSION

ECRETARY's BUREAU




- LEIS
L 210101
PRULET

3139
7001142180001
TE & BURGESS

440 BARKING RD

MEW KERSINGTON - PA 150689205

BV 4o 353-2444 001

BV 724-339--9298 006

PC4110504 UR110504

TAN/PMT  DATE TIME AC
05/18/05 0123p

0%/03/05 0856A DE

9@;
N IN

L T

History Data *k 5
Q DSP HIS  NEXT
CRNT AMT : 69
DLNQ AMT : 548.
TOTAL DUE: 617.
TERM AMT - 548,
DISP AMT : , 308.
ALERT CDS: __ __ F
THIS 18 HER SISTER'S
C RTE PROMISE
842

/18/05 01.23P USD EN

01142180001

.75
13
88
13
91

WE HAVE:

‘RESP COLL: ACP3
HOLD DATE: 03/07
STATUS: ACTIVE
SSN: 198380872
| 7835 05/03/05
PHONE #

CTE COLL DEL AMT

9458 548

* 7835 433

CORRES RECVD STATING INCOME HAS BEEN LOWERED. HAD AN UNFORTUNATE ACCIDENT AND N

7 ARLE TO WORK AT THIS TIME.

HAD TO GO ON PUBLIC ASSISTANCE RECEIVES $102.50 E

VERY 2 WEEKS. REQUESTS A LOWER PAYMENT ARRANGEMENT - WANTS A LETT:R WRITTEN DOE

% KROT HAVE A PHONE AND DO NOT CALL 724/353/2444

J‘NQAP*
50 Qé/22f&b 1042p PY
03/07/05 1101P BP
100 02/28/05 1046p PY
62,09/05 08418 RV

S4z
S42
542
S42

NO ACTTON FORMAL PUC FILED IN

433
158
188

k2404 288

*MU?F Z-MEN 3-0UFF 4- ~NOT $-SEC 6-LG 7-HIS 8- PR1I 9-TX 10 ~NXT 11-LKJ 13~MAE 14-DM




BE1Z 3739 94ii **  History Data  *~

. 010101 7001142180001 N INQ

CRULETTE A BURGESS * CRNT AMT : 69.75
R N * DLNQ AMT : . 548.13
430 BARKING RD * TOTAL DUE: ©617.88

: | * TERM AMT : . 548,13

NEW KENSINGTON  PA 150689205 * DISP AMT : 1308.91
PV 124-353-2444 001 * ALERT CDS: __ __ F

BV 724-339-9298 006 ‘

PC4120504  OUR110504
05/18/05 0123p

02/09/05 0841A RV $42
$409 CAP C/U TO FEB (PER REVIEW)

PROMISE CTE COLL DEL AMT
9458 548

* 2404 288

142

* 3215 142

308 02727 N 4G54 142

308 02/27 N 4054 142
% 4054 142

PUCCAPRF 02/07/05 1054P LS 542
02/07/05 1126A LR 542

FGRMAL COMPLAINT FILED o ‘
01L/27/05 0347p RV TO5
01/27/05 0346P IC H A TO1
01/27/05 0346P DE E02

RESP COLL: ACP3
HOLD DATE: 03/07
STATUS: ACTIVE
 19%380872
7835 05/03/05

" 88N:

| THIS IS HER SISTER'S PHONE #
PRI/ PHMT DATE TIME AC P C RTE

| 5/18/05 01.24P USD
pse FWD  NEXT01142180001
WE HAVE:

EN

 R/P RETURN MY CALL, EXPL TO APPLY TO CRISIS, SAID WILL MAKE LUMP PMT 2/28 FOR S

300.

1-MORE 2 MEN 3-OFF 4-NOT 5-SEC 6-LG 7-HIS 8-PRT 9-TX 10-NXT 11-LKU 13-MAP 14-DM



JKIS . 3739 f 9aii% History Data  * 5/18/05 01.25P USD  EN

. 010161 7001142180001 N INQ DSP FWD  NEXTWH01142180001
PAULETTE B BURGESS * CRNT AMT : 69.75 WE HAVE:
- ‘ * DLNQ AMT : . 548.13 ,
430 EARKING RD * TOTAL DUE: « 617.88 RESP COLL: ACP3
o * TERM AMT : 548.13 HOLD DATE: 03/07
NEW KENSINGTON PA 150689205 * DISP AMT : 308.91 STATUS: ACTIVE
PV 724-353-2444 001 * ALERT CDS: __ _ F SSN: 198380872
2Y 724-339-9298 : 006 7835 05/03/05
' PC4110504 URL10504 THIS IS HER SISTER'S PHONE ¥
TXN/ PMT LATE TIME AC P C RTE PROMISE CTE COLL DEL AMT
05718705 0123p ' 3 9458 548
761 01/26/05 1044P EA 502 ‘ 142
01/18/0% 0347P OC H L T31 ' * 1830 903
hqut W/MALE TO HAVE RP CALL DL W/I 3 BDS..GAVE# |
, 01/17/05 1027p SA T30 ‘ | 903
AKTERM1O0 01/10/05 1026P LS T25 S 0i/20 0 903
~ 904 | ,
01/710/05 1026P SA T25 | 903
01/07/05 1025P SA  TO1 808
01/04/05 QL16A SA T45 ~ ‘ 808
01/03/05 1201P IC H A T37 % 4524 808

1 MORE 2-MEN 3~0OFF 4-NOT 5-SEC 6-LG 7-HIS 8-PRI 9-T¥ 1C-NXT 11-LKU 13-MAP 14-DM



*

ZEls ., 3739 9428 ** History Data  ** 5/18/05 01.25P USD  EN

. 310101 7001142180001 PN ING DSP FWD  NEXTW01142180001
PRJLETTE A BUBGESS * CRNT AMT : 69.75 WE HAVE:
, - . * DLNQ AMT : 548,13 :
430 BARKING RD * TGTAL DUE: 617.88 RESP COLL: ACP3
* TERM AMT 548.13 HOLD DATE: €3/C7
NEW KENSINGTON PA 150689205 * DISP AMT : 308.91 STATUS: ACTIVE
PV 124-353-2444 001 * ALERT CDS: __ __ F SSN: 198380872
BY 724-339~9208 006 , ' 7835 05/03/05
PC4110504 URL10504 THIS IS HER SISTER'S PHONE # : ’
. TXN/PMT LATE TIME AC P C RTE PROMISE - CTE COLL DEL AMT
05/18/05 0123p 9458 548
01/03/05 1201P IC H A T37 C*x 4524 808

$405 DEC PUC CAP C/U...ADV AFTER
CIATMS SON IS TRTING TO GET LOAN
12/30/04 0640P OC H

01/03 WILL NEED $484...ADV TO VER-D/T OR NCO..
FOR HER TO PAY THIS OFF..SATISFID

LFT MSG W/SISTER (NON RES) FOR PAULETTE, TO CALL DLC W/IN 3 BUS DAYS

12/21/04 0222F OC H
L/MSG ¢ A/MACHINE: RP TO CALL DO

12/20/04 1019pP sa
ARTEFMLO 12/13/04 1028p LS

L T37 * 1599 8c8
L T31 * 1918 808
W/IN 3BD W ACCT# READY: DOY,HR
T30 808
T25 12/27 808
809 |

L ~MORE 2~MEN 3-0FF 4-NOT 5-8EC 6-LG 7-HIS §~PRI 9-TX 1C-NXT 11-LKU 13-MAP 14-DM




Leis | 5139 9438 +* History Data  ** 5/18/05 01.262 USD  EN

S 010101 7001142180001 N INQ DSP FWD  NEXTW@01142180001
PAULETTE A BURGESS * CRNT AMT : 69.75 WE HAVE:
o * DINQ AMT : 548.13
430 BARKING RD * TOTAL DUE: 617.88 RESP COLL: ACP3
; ~ * TERM AMT : 548.13 HOLD DATE: 03/07
NEW KENSINGTON PA 150689205 * DISP AMT : 308.91 STATUS: ACTIVE
WY 124-353~2444 001 * RLERT CDS: __  F SSN: 198380872
RY 124-334~9208 . 006 ; 7835 05/03/05
PC4L110504  URI10504 THIS IS HER SISTER'S PHONE #
YRR PMT DATE TIME AC P C RTE  PROMISE CTE CCLL DEL AMT
05/18/05% 0123p 9458 548
12/13/04 1028p SA T25 808
12/09/04 0600P OCT H L TOL * . .3042 808
LEFT MESSAGE WITH JTM TO HAVE R/P CONTACT DLC..
12/07/04 1020pP BP co4 738
S 11/10/04 0236P LR co5 405 12/01 N* 4024 738
‘ 77 LT/01

PAY %405.00 BY 2004-12-01 PAY 577.00 ;BB + $1
500 BEGIN DD JANUARY 2005 ‘ '
11/10/04 0236P LR co1 4024 738
11710704 0209p LR T01 ' 4024 738
L-MORE 2-MEN 3 OFF 4-NOT 5-5EC 6~LG 7-~HIS 8-PRI $~TX 1C~N¥T 11-LKU 13-MAP ~4-DM



ZEIE . %739 94 %  History Data  ** 5/18/05 01.26P USD EN

- 9101061 7001142180001 N INQ DEP FWD  NEXTWIB01142180001
PLULETTE A BURGESS * CRNT AMT : 69.75 WE HAVE:
: : * DLNQ AMT : 548.13 ‘ ~
430 PARKING RD * TOTAL DUE: $17.88 RESP COLL: ACP3
: * TERM AMT : ~ 548.13 HOLD DATE: C3/07
NEW KENSINGTON P2 150689205 * DISP AMT : 308.91 STATUS: BACTIVE
Y OTx4~353-2444 001 * ALERT CDS: __ __ F SSN: 198380872
BV 724-330-9298 006 7835 05/03/05
PC4110504 UR110504 THIS IS HER SISTER'S PHONE #
TYN/PMT DATE TIME AC P C RTE PROMISE CTE COLL DEL AMT
05718705 0123p ~ 9458 548
PUCTABRE  06/03/04 1030P LS 542 500
06/03/04 1030P SA $42 , 5C0
300 06/03/04 1030P EA E02 ‘ ~ 560
05/07/04 0941A DE $42 * 5180 677
LY 5300 NORMAL RECAL
PRCCAPEF 05/05/04 1018 LS 542 677
05/705/04 0949A RV 542 : * 4877 677
PUC COMPLAINT FILED #1657334 ,
‘ 05/03/04 §G201P FV H N T60 : 7556 677
05/03/04 1218P IC H A T55 k0424 677

L-MORE 2Z-MEN 3-OFF 4~NOT 5-SEC 6-LG 7-HIS 8-PRI 9~TX 1C-NXT 11-LKU 13-MAE 14-DM



ZFIS L 3739 | B%ii% History Data **  Q5/18/05 01.27p USD  EN
N IN
*

10161 7001142180001 Q DSP FWD  NEXT@001142180001
PEULETTE A BURGESS CRNT AMT : 69.75 WE HAVE:
, * DLNQ AMT : 548.13
430 BARKING RD % TOTAL DUE: 617.88 RESP COLL: ACP3
‘ : * TERM AMT : 548.13 HOLD DATE: 03/07
wrw KENSTNGTON PA 150689205 * DISP AMT : 308.91  STATUS: ACTIVE
v 724~353-2444 001 * ALERT CDS: __ _ F SSN: 198380872
av 124-339-9298 , 006 ' 7835 05/03/05
PC4li0504 URL10504 THIS IS HER SISTER'S PHONE #
T¥N/PMT CATE TIME AC P C RTE PROMISE CTE COLL DEL AMT
05718705 0123p ' 3458 348
05/03/04 1218P IC H A TS5 * 0424 677

ALYV 5401 CAP C/U THRU APRIL..+ $50 R/FEE TO RESTORE SERVICE BY END OF NEXT BUS
DAY . .ABD'L $88 AFTER TODAY..GAVE MED RIGHTS..HUNG UP BEFORE GIVE PUC #

04/29/04 1044P SA T55 | 677
04/27/04 0200P FV H N T47 : , 5215 677
04/26/04 1005P SA T44 , ‘ 617
04/20/04 0215P OC H O T34 : % 8285 677
ALV CONSTANCE (ADULT RES) OF TERM AMT & DATE 4/26; ADV TO CALL CREDIT |
04/19/04 1057P SA T30 677

1-MORE Z-MEN 3-0FF 4-NOT 5~SEC 6~LG 7-HIS 8-PRI 2-TX 10-NXT 11-LKU 13-MAP 14-DM




CZHIS ., 3739 | 94&** History Data  *+ 45/18/05 01.28P USD  EN

C 010101 7001142180001 N INQ D5P FWD  NEXTWW01142180001
 PAULETTE A BUBGESS * CRNT AMT ; 69.75 WE HAVE:
, ‘ * DLNQ AMT : 548.13 ,
4730 RAIKING RD * TOTAL DUE: 617.88 RESP COLL: ACP3
* TERM AMT : 548.13 HOLD DATE: G3/C7
NEW KENSINGTON  PA 1506892(5 * DISP AMT : 308.91 STATUS: ACTIVE
PV 724-353-2444 0Gl1 * ALERT €bPS: __  _ F SSN: 198380872
BY 724-339-9298 006 - 783% 05/03/05
PCAL10%04  UR110504 THIS IS HER SISTER'S PHONE #
THN/ PMT DATE TIME AC P C RTE PROMISE CTE ©NLL DEL AMT
US/18/05 0123p : 9458 548
ABETERMIO 04712704 1128P LS 725 04/22 ‘ 518
. : : 515 ,
04/12/04 1128P SA 125 ‘ ' ; 518
04/08/04 1100p BP co4 , 518
150 03/31/04 1108p PY cos5 : 548
03/26/04 0211P DE cos ' * 7382 698
SENT TERM NOTICE FOR CRISIS GRANT
‘ 03/22/04 1240P IC H A COS x 0735 698

ADV UNABLE TO VERF PAYMT OF $150 CLAIMS MADE, ADV TO CALL BACK FOR PAYMT POST T
O ACCT...C/8 «
- 1-MORE 2-MEN 3-0OFF 4-NOT 5-5EC 6-1LG 7-HIS B-PRI 9-TX 1(-NXT 11-LKU 13-MAP 14-DM




ZHLS . . 3739 9%13% History Data  ** 25 /18/05 01.28P USD  EN
N OIN
*

S 010101 7001142180001 Q DSP FWD  NEXTWI1142180001
PEOLETTE A BURGRESS CRNT AMT : 698.75  WE HAVE:
‘ * DLNQ AMT : | 548.13
430 BARKING RD * TOTAL DUE: © 617.88 RESP COLL: ACP3
, : * TERM AMT : 548.13 HOLD DATE: C3/07
NEW FENS INGTON PA 150689205 * DISP AMT : o 308.91 STATUS: ACTIVE
PY 774-353-2444 001 * ALERT CDS: __ _ F 65N 198380872
By 724-339-9298 006 ; , 7835 05/03/05
et PC4110504 UR110504 THIS IS HER SISTER'S PHONE #
TRN S/ BT DATE TIME AC P C RTE PROMISE ~ CTE COLL DEL AMT
05/18/705 0123P ‘ ‘ 9458 548
0%/09/04 0608A IC O O CDS 577 04/02 N GI7 469
' 99 LT/02
03/08/04 1106P SA Cco1 : ; 4€9
50 02/09/704 1047 PY E02 ‘ ' 4€9
02/06/04 0158p DE £02 % 15084 338

440 CAP CU THRU FEB STILL, ADV THAT LIHEAP DOES NOT (’QV"R AER CORRENT BILL AND
=HF Is BTTLL RESPONSILLE TO COVER HER CURRENT BAL FOR CAP, ADV HAS A 30 DAY HO
whOPROM LIHEAP UNTIL 3-5, UNDERSTOOD, ADV TO VEKR PYMT WITH CSR ONCE MADE, UNDER
STOuUL.,C /5
545 02/0%/04 11085‘ EA E02 ‘ , 338
10K . ““Mf_N 3=0FF 4-NOT 5-8EC 6-LG 7-HIS £-PRI 9-TX 1C-NXT 11-LKU 13-MAE 14-DM




ZHLs .« 4 3739 946;‘* History Data ** 5/18/05 01.29p USD EN

. DI0ISYT 7001142180001 N INQ DSP FWD  NEXTE01142180001
PRULETTE A BURGFSS * CRNT AMT : 69.75 WE HAVE:
| | * DLNQ AMT : 548.13
430 BARKING RD * TOTAL DUE: 617.88 RESP COLL: ACP3
o | * TERM AMT : 548.13 HOLD DATE: 03/07
NEW KENSINGTON PA 150689205 * DISP AMT : 308.91 STATUS: ACTIVE
BV 124-353-2444 001 * ALERT CDS: ____ F SSN: 198380872
BV 74-336-9298 006 7835 05/03/05
, L PCAL10504  UR110504 THIS IS HER SISTER'S PHONE # | |
THN/ PMT DBTE TIME AC P C RTE PROMISE CTE COLL DEL AMT
05/18/05 0123p 9458 548
02/04/04 1144A OC H L T31 | | * 1502 1183
LET MSG ON A/M.. . | ' . = |
c 02/03/04 0742R RV T30 GI7 1183
02/03/04 Q7427 RV TOL | | G17 1183
02/02/04 1014P sSA €20 | 1163
01/22/04 0804A IC H A 503 * 4834 1183
$75 CAP CU THRU JAN NEED V/P, PROVIDED PUC/MED/CAP AGENT PH 4 |
: 01/20/04 1041pP SA T30 ; 1183
ARTERM10 01/14/04 1118P LS 25 01/26 1183
1183 |

1-MORE 2-MEN 3-OFF 4-NOT 5-SEC 6-LG 7-HIS 8-PRI 9-TX 10-NXT 11-LKJ lB—MAP lé”DM



ZHIS .., 313 94aﬁ¥**. History Data **  05/18/05 01.30P USD  EN

. 030161 7001142180001 N INQ DSP FWD  NEXT@01142180001
PRULETTE A BURGESS * CRNT AMT : 69.75 WE HAVE:
% DLNQ AMT : 548.13
430 BARKING RD * TOTAL DUE: | 617.88 RESP COLL: ACP3
' ‘ B * TERM AMT : 548.13  HOLD DATE: 03/07
NEW KENSINGTON PA 150689205 * DISP AMT : ~ 308.91 STATUS: ACTIVE
PV 124-353-2444 | 001 * ALERT CDS: __ _ F SSN: 198380872
BY 724-339-9298 006 7835 05/03/05
PC4110504 UR110504 THIS IS HER SISTER'S PHONE # |
TAN/PMT DATE TIME AC P C RTE PROMISE CTE COLL DEL AMT
: 05/18/05 0123p o 9458 548
01/14/04 1118p SA T25 1183
01/12/04 1058P BP co4 | 1183
12/30/03 06508 IC O O CO5 ‘ 75 01/02 N GI7 1046
| | | 75 LT/02
75 12/29/03 1015p PY c20 | o 1046
12/22/03 1259p FV H N T37 | 5215 1121
12/19/03 1103A OC B I T35 1072 1121
INCORRECT NUMBER. FILE CHANGED | , |
12/17/03 1008P SA T30 ~ 1121

1-MORE 2 ~MEN 3-OFF 4-NOT 5-5EC 6-LG 7-HIS €-PRI 9-TX 1CL-NYT 11-LKU 13-MAP 24-DM



ZHIS ., 3739 gaii* History Data *~  05/18/05 01.30P USD  EN
N NEXT

. Q10161 7001142186001 INQ DSP FWD 01142180001
PAULETTE A BURGESS * CRNT AMT : ' 69.75 WE HAVE:
, e ~ * DLNQ AMT 548.13 ‘ :
4730 BARKING RO * TOTAL DUE: 617.88 RESP COLL: ACP3
' : | - ; * TERM AMT : 548.13 HOLD DATE: G3/07
HEW KENS INGTON PA 150689205 * DISP AMT : 308.91 STATUS: ACTIVE
BV 724~-353-2444 ~ 001 * ALERT CDBS: _  _ F SSN: 198380872
By 704-334%-9268 066 : 7835 05/03/05
PCA11C504  URL110504 THIS IS HER SISTEK'S PHONE #
TEN/PMT ~ DATE TIME AC P C RTE PROMISE CTE COLL DEL AMT
05/18/05 0123p : 9458 548
AFTERMIG 12/11/03 1109p L8 T25 ' 12/22 ‘ 1121
‘ 1121 , ‘
12/11/03 0154P RY T25 ‘ *  GLB2 1121

POC COMPLIANT CLOBED 10/25/03..DECISION TO PARY CAP+$15=575 BEG DEC
ED...CUST FAILED TO PAY..NEEDS $75 FOR DEC..$94 MORE FOR JAN DO

12/11/03 0154P RV TO1 GLB2 1121

PUCCRPRE 08729703 1037P LS 542 ; ; ‘ 886
' 08/29/03 1037P SA $42 , 886
08/27/03 0129P EV H N T47 R 5215 886

08/26/03 1013P SA T44 o ‘ 886

1=MORE 2-MEN 3-OFF 4-NOT 5-SEC 6- LG 7-HIS 8-PRI 9~TX 10-NXT 11~LKU 13~-MAP 14-DM




.-
mg g

Shls [, 37139 94&** History Data
. 010101 7001142180001 N INQ DSP FWD
PRULETTE A BURGESS * CRNT AMT :
| * DINQ AMT :
450 PARKING RO * TOTAL DUE:
* TERM AMT :
NEW KRENSINGTON PA 150689205 * DISP AMT :
PV 24-353-2444 001 * ALERT CDS: __
CBY TU4-329-5298 006

PC4110504 UK110504
DATE TIME AC P C RTE
05/18/05 0123p

TR/ BMT

08/21/02 0104P OC H A T34
TERMED RE FOR 886 AMOUNT FOR 8/27.

: 08/20/03 1020p SA T30
ARTERMIO 08/14/03 1058P LS T25
. 08/14/03 1058F 3A T25

(8712703 0258P O H L TO1
L' MEG FOR RP TO CALL DLC

08/11/03 1132p BP c04

fOMORE Z2-NER 3-0FF 4-NOT 5-SEC 6-LG 7-HIS B~PRI 9~TX 1C=NXT 11-LKU 13~MAP 14-DM

£

NEXTSN

PROMISE

687

05/18/05 01.31P USD  EN
91142180001

69.75
548.13
- 617.88
548.13
308.91
F

WE HAVE:

RESP COLL: ACP3
HOLD DATE: €3/07
STATUS: ACTIVE
SSN: 198380872
7835 05/03/05

THLIS 1§ HER SISTER'S PHONE #

CTE COLL DEL AMT

08/25

ke

1579

9458 548

1072 886

886
886

886
886

856



ZHIS .., 3739

L 010101 7001142180001
FAULETTE A BURGESS

430 BARKING RD

NEW KENSINGTON PA 150689205

PV iz4-353-2444 001

BV 724-~3319-9298 006
CPr41.0504  URL10504

TAN/PMT DATE TIME AC

05/18/05 0123p

07/27/03 0242P IC
07/25/03 1027p
600 06/25/03 1107p
O 06/20/03 10534

L2 5600 VOUCHER # 21904061
; ‘ 05/09/03 1045p
: 05/01/03 0405P

LZ $800 PER rax '

160 04/28/03 1122p
1 MORE 2-MEN 3-OFF 4-NOT 5~SEC

SA
EA
DE

BP
ic

pYy

Q%iik**
N INQ

x

%

* k% o

H

6=

5/18/05 01.32P USD

History Data * EN
DSP FWD  NEXTE@P01142180001
CRNT AMT :  69.75 WE HAVE:
DLNQ AMT : 548.13
TOTAL DUE: 617.88 RESP COLL: ACP3
TERM AMT : 548.13 HOLD DATE: 03/07
DISP AMT : 308.91 STATUS: ACTIVE
ALERT CDS: F SSN: 198380872
e ; 7835 05/03/05
THIS 15 HER SISTER'S PHONE #
C RTE PROMISE CTE COLL DEL AMT
9458 548
0 CO05 73 08/01 N HFIS 845
73 LT/01 ‘
co1 845
E02 778
E0L * 7382 1378
£01 : 1310
A EO1 , * 5180 1140
cos5 1171
LG 7-HIS 8~PRI 9-TX 1C-NXT 11-LKU 13-MAP 14-DM



ZBLS .« 3739 | gqiikk* History Data  ** 5/18/C5 01.32? USD  EN
: o

. 010101 7001142180001 TNQ DSP FWD  NEXT@B01142180001
PRULETTE A BURGESS * CRNT AMT : 69.75 WE HAVE:
: * DLNQ AMT : 548.13
430 BARKING RD * TOTAL DUE: 517.88 RESP COLL: ACP3
' * TERM AMT 548.13 HOLD DATE: 03/07
NEW KENSINGTON  PA 150689205 * DISP AMT : 308.91 STATUS: ACTIVE
PV 724-353-2444 001 * ALERT CDS: _  F SSN: 198380872
BY 724~7339-49298 006 ‘ 7835 05/03/05
‘ PC4110504 URI10504 THIS IS HER SISTER'S PHONE #
TXN/PMT ~ DATE TIME AC P C RTE PROMISE CTE COLL DEL AMT
05/18/05 0123p 9458 548
04/24/03 0917A IC H A CO5 231 05/01 N* 4524 1331
71 LT/01

CPC $160 NCO COMF #254KARB843785. .
SATTSFLED
04/24/03 09.7A 1C A
04/24/03 0904A DE

04/24/03 09048 1C O

RESET FOR MAY..ADYV OF MAY D/D AND BMCUNT DUE. .

$160 CAP C/U APRIL, PROVIDED PYMT VERIFICATION INSTRUCTICNS.

04/22/03 0215P rV H
04/21/03 1144P SA

1-MORE Z~MEN 3~0OFF 4-NOT 5-SEC 6~

A CO1 4524 1331
T47 : ; 2243 1331
A T47 * 2743 1331
N T47 5215 1331
T45 : 1331

LG 7-HIS 8~PRI 9~TX 10-NXT 11-LKU 13-MAP 14-DM



ZHLS . . 3739 é4aig** History Data  ** ‘iifis/os 01.337 0SD  EN
NEXT

. DI0101 7001142180001 N INO ~ DSP FWD 01142180001
PAULETTE A BURGESS * CRNT BAMT 69.75 WE HAVE:
| * DLNQ AMT : 548.13 |
430 BARKING RD * TOTAL DUE: ' 617.88 RESP COLL: ACP3
; o | * TERM BMT : | 548.13 HOLD DATE: 03/07
 NEW KENSINGTON PA 150689205 * DISP AMT : ~ 308.81 STATUS: ACTIVE
PV T74-353-2444 ~ 001 * ALERT CDS: __  F SSN: 198380872
BV 724-339-9298 Lo 006 7835 05/03/05
S PC4110504 UR110504 THIS IS HER SISTER'S PHONE #
THN/ PMT DATE TIME AC P C RTE PROMTSE CTE COLL DEL AMT
' 05/18/05 0123p ‘ ; , 9458 548
; 04/21/03 10038 IC H & T37 * 0424 1331
 BDV $160 CAP C/U THRU APRIL, PD & VERIFIED TO STOP TERM ‘
~ - 04/17/03 0614P O H L 137 * 9941 . 1331
LET MS5G FOR R/P TO CALL DLC o
04/15/03 1223P OC H L T31 * 5439 1331
LEFT MSG ON A/ ,
' 04/14/03 1119pP SA T30 1331
04/09/03 0204P IC H A T25 , * 1168 1331
$160 CAP /U THRU APRIL...ADV TO P/V AT DLCO/CSR OR NCO...ADV OF CRISIS...SATIS

L~MOKRE 2-MEN 3-OFF 4-NOT 5-SEC 6-LG 7-HIS §-PEI 9~TX I1C-NXT 11-LKU 13-MAP 14-DM




e L 94iﬁk** History Data  ** 05/18/05 01.33P USD EN

., 010101 7001142180001  @N INQ psp FWD  NEXTE01142180001
PAULETTE A BURGESS * CRNT AMT : ' 69.75 WE HAVE:
* DLNQ AMT : 548.13

430 BARKING RD * TOTAL DUE: 617.88 RESP COLL: ACP3

o * TERM AMT : 548.13 HOLD LCATE: 03/07
NEW KENSTHGTON PA 150689205 * DISP AMT : 308.91 STATUS: ACTIVE
Py 124-353-2444 ~ 001 * ALERT CLS: _  F SSN: 198380872
BV 724-3395-8298 006 | | 7835 05/03/05

PC4110504 UR110504 THIS IS HER SISTER'S PHONE # |

TEN/PMT  DATE TIME AC P C RTE PROMTSE  CTE COLL DEL AMT

056/18/05 0123p 9458 548

1-MORE 2-MEN 3~0OFF 4~NOT 5-SEC 6-LG 7-HIS 8-PRI S-TX 1C-NXT 11-LKU 13-MAP 14-DM



