, g CAPTION SHEET .s:e: MANAGEMENT SYSTEM
1. REPCRT DATE: 00/00/¢ : R ‘ :
2. BUREAU: ALJ S o
3. SECTION(S): : 4. PUBLIC MEETING DATE:
5, APPROVED BY: : 00/00/00
DIRECTOR: :
- SUPERVISOR: Coe : ,
6. PERSON IN CHARGE: ¢+ 7. DATE FILED: €5/31/05
8. DGCKET mo z 01662162 ;9. BFFECTIVE DATE: oo/oo/oo

PARTY/COMPLAINANT: MILBGURNE, JOEN & CATHERINE PATTERSON
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS |
COMP/APP COUNTY: PHILADELPHIA , UTILITY CODE: 125C42

AR e e wR AR R MR R MR WR 0 W9 N R T AR ML R ke e sk M R K de ek W R e e e P e MR e i me R A e e e e e A e e e i e e R e G e e ah e ke i b e v we e A W e e el

ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT THEY HAVE HAD EXCESSIVE BILLS FOR THE LAST 2 OR 3 YRS
AND THEY WANT IT CHECKED INTO AND CORRECTED.




. Please print or type.

. L | ® ST1662162

% /é’/oz/é} | Phﬂadelph,a Gas Works
; *-'(9 bl |

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Must be returned by MAY 31, 2005

Formal Complaint Form

4.

-
- "}
P

w o e W b

CUSTOMER NAME {COMPLAINANT)

Your name, mamng address, county, telephone number utmty account number and

Alhege #I‘IEQSOA /Lm/\a_[\/:\) N AULNE-
Street/P.0. Bgx H 2)7 N o ‘EST ST apt#
City } L\jh Statepjé}., B s W
County | |

Area Code/HOME Phone 5\[(—* 8"7’1 0 / O (o
Area CodeMWORK Phone ALS ™~ RO Lf /0 % ‘

Utility Account Number <§¥> 13 O/éyr] [ 3?

(fromn your bill)

If your complaint involves utility service provided to a different address than
- your mailing address, please list this information below.

Name

Street/P.O. Box _

city State Zip

UTILITY NAME (RESPONDENT)

, Name of utthty company your compiamt concerns: P C,D w

m,(,,g(éfl (0 wae A (& [@(ano'u e \q@me. NG

a 3
PO
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o 39
o
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“
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« ' TYPE OF UT!L!'check one) Q

[ ECTRIC [0 STEAMHEAT
G}/;As | [0 WASTE WATER
0  water 00 MOTOR CARRIER

(taxi, moving company, limousine)

[0 TELEPHONE
(local, long distance)

4. COMPLAINT (check one)

In general, what is your complaint?

It want to oppose the company's proposed rate increase.

There are incorrect charges on my bill,

There is a reliability, safety or quality problem with my utility service.
- réceived a nolice that my utility service is being terminated.

I wou!d like a payment agreement.

Other. ““{'(f\e \ 7 301&.3 (S f ..l\p‘\\‘h@\ E@Q,,J
lexplain) Jemring Bxcessivequs belfs And T wWordd
State the facts of your comp!aunt,GLUL"'{’L i B e " 4\[“

Include any specific dates, times oOr places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will
support your complaint.

IA*‘%VC faeﬂaw Lo«vw\}j ﬂﬂd (Mf/owfa&"’
LO H %(NCC/ Qob( ’ ‘

EKG“ 0DoxOo>

? .



5. . RELIEF ; - .
x “ : k o ) . . . . ‘ k ' i
' What do you want the Public Utility Commission to do about your complaint? Uie
additional paper if you need more space. ' '

Twould (rkg/ﬁfa Crmmission 1o 9o ©ver
‘T’A@”’T‘%o?ﬁné’.—‘—% N ‘1"&%’70&&) pArnd Coereq
And See Wit Tha ”YZ({QNT/CL(QOQT;

 Theee is EXCESIE Choeges.

6. PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution
company. an electric distribution company or a water company AND your complaint is
about a biling problem, an application for service problem, a termination of service
prob‘fem or a request for a payment agreement.
Has a cour granted a “Protection from Abuse” order for your personal safety?

Yes O
no o
7. PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your
complaint is against an eleclric distribution utility, natural gas Cistribution utility or a
water distribution utility. ~ : .

Have you spoken to a utility company representative about this complaint?

YES |
(includes appeals of BCS determinations)
NO o S [

If you tried to, but could not speak to a 'uii!ity cempany representalive about your
complaint, please explain why o




9.

10.

- Area Code/Phone Number

L

. " VERIFICATION AF.SIGNATURE ‘

| 4. ke

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and datle (in ink) this form on the lines provided.

Verificatith: ’p

ICFTrerineE  ATTERSHANY hereby state that the
facts above set forth are trie and correct (or are true and correct to the best of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject fo the penalties of 18 Pa. C.S. § 4904 (relating to unsworn

falsification fo authont:es)
Wi / 215‘“{ oS

(et

(Signature) | ‘ " (Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this malter you must prov:de your !awyer S name,
address and telephone number.

Lawyer's Name

Street

Cily , ____ State __ Zip

FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: | If using overnight delivery service:
/MSecretary T | Secretary
Pennsylvania Public Utility {  Pennsylvania Public Utility Commzss:on
Commission 400 North Street
P.O. BOx 3265 o Commonwealth Keystone Building, 2"

Harnsburg, PA 17105 - | Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the cémplaint form will not be accepted.

If you have any questions about filling out this form please contact the
Secretary s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

7




e QTIFICAT!ON OF INTENT TO APQ\L ~ M
(Request For Formal Complaint Forms) , / ,

No_ﬁce to Cu,stomer: :

if you sign and return this form you are notifying the Public Utility Commission that you
intend o appeal this informal complaint decision, Do not return this form untess you want to
appeal this decnslon

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 4/25/2005. The Commission will send you formal complaint forms

You must comply with the terms of this decision until the Public Utility Commassmn
‘completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service,

" Thank You
Pennsylvania Public Utility Commlssmn

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send -
formal complaint forms to me at the following address:

Customer name and address: JOHN MILBOURNE
(Please correct any mistakes.) 1937 N 61ST ST
' ' PHILADELPHIA PA 19151

ai g0t Qe %mwx /ﬁﬁ%

(Area Code) Telephone Number gnature
Mail this completed form to:
Secretary
Pennsylvania Public Utility Commission
P. 0. Box 3265 ,
Harrisburg, PA 17105-3265
[ST Number. | 1662162 | Date of mailing:
, | 4/25/2005
 Company | PHILADELPHIA GAS WORKS | pE

REVISED 12197

9
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'pu;cy PENNSYLVANIA PUBLIC UTILITY COMMISSION
| vore] P.O. BOX 3265, HARRISBURG, PA 17105-3265 5 REPLY PLERSE

bk, P o0 ; ; ‘ REFERTO QUR FlLE

MAY 9, 2005
| ST1662162
JOHN MILBOURE
1937 N 61ST STREET
PHILADELPHIA PA 19151

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services,

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.

s Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature Is not received.

James J. McNulty, Secretary

Pennsylvania Public Utility Commission
- P.O. Box 3265

Harrisburg, PA 17105-3265

~ While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permxtted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal é:omp!ain‘t forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer. :




pre

o

.

e

Once we receive all the paperwork, we usually will schedule your hearmg before an
Administrative Law Judge.
We will notify both ysi: and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hear:ng be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephomc

- hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you wiil not be available for
a hearing, tet us know when you file your forms. We will try to work around your
schedule.

lf you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Admlmstratwe Law Judge
~ Public Utility Commission

P.O.Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

- LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR '
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

 YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
'NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT). -

If ycs,ix have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

NVL

Very truly yours,
‘?,&ow—-xz) \\} }rn (771»2}‘

James J. McNulty
Secretary

~cc:  Philadelphia Gas Works




VEOOW - QMMONWEALTH OF PENNSYLVANIA
Y PENNSYLVANIA PUBLIC UTILITY COMMISSION
— P.0. BOX 3265, HARRISBURG, PA 17105-3265 W ot
- AUGUST 1, 2005
ST1662162

JOHN MILBOURNE & CATHERINE PATTERSON
1937 N 61ST STREET

PHILADELPHIA PA 19151

Dear SirMadam’

Please be advised that the dismissal letter dated July 18, 2005, was sent to you in error.
~ We are sorry for any inconvenience this may have caused. ,

Sincerely,
James J. McNuilty
Secretary

ddi

cc: Philadelphia Gas Works
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GECAR ~ COMMONWEALTH OF PENNSYLVANIA -
PUC - PENNSYLVANIA PUBLIC UTILITY COMMISSION |
e P.O. BOX 3265, HARRISBURG, PA 17105-3265  wrenypesst

AR R Cha } i ) REFER TO OUR FILE

July 18,2005

ST1662162

JOHN MILBOURE
1937 N.6IST ST.
PHILADELPHIA PA 19151

Dear SrrfM adam:

In response to your request to appeal the Decision of The Bureau of Consumer Services,
we sent you a form to flle a formal complaint with the Public Utility Commission. We gave you
‘a date to return the completed form to us. We did not reccive a formal complaint from you by
that date. Therefore, the Decision of the Bureau of Consumer Services 15 now final. You must
make payments to the unlity company according to the terms of that Decision.

If you do not pay according to the Decision, the company has the right to terminate your
utility service. Of course, the company must fol low the Commuission’s rules and regulations
before it terminates your service,

You still ha»c the night to file a formal comp}dmt with the Public unhty Corimission but
that will not stop the termination of your service. You must pay according to the terms of the

Burcau of Consumer Services’ Decision until the Commission makes a decxsxon on your formal
complaimt. If you do not pay, the company can terminate your service,

Sincerely,

sy

James J. McNulty
Secretary

ANE

e PHILADELPHIA GAS WORKS




m«:r:om;‘m PENNSYLVANIA PUBLIC U'I‘IB'Y COMMISSION |
| . DATE SERVED: August 2, 2005 |
JOHN MILBOURNE & j O CUM E N T |

CATHERINE PATTERSON | TINE e
‘ Complainant | ~ : : :

VS. Complaint Dock‘et e e “W
| No: Z-01662162 ﬁ @@m o Eﬂ
PH!LADELPHIA GAS WORKS ‘
Respondent AUG 02 2005

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utlity
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, |

; I. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. 0. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa, Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

- 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
- and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,

enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa, C.8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which



“prescribes a payment schge or which authorizes termination of ugy services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to wrting and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint. ,

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S,
Section 101, et seq.; and, if you are¢ a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint,

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropnate penalty or remedy
authorized by the Public Utility Code, 66 Pa, C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

Yoo § Nl
James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: August2,2005

701662162

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by JOUN MILBOURNE & CATHERINE PATTERSON. To defend yourself against the claims
stated in the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to the claims
stated against you. Or, you may satisfy the complaint by settling the matter with the Complainant
and submitting proof of settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

 FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

- COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may Jose money or property or other rights important to you.

QOCUMENT
ekt

e



0 | | ‘ * August 2, 2005

Detailed instructions on how to proceed are contained in the attached pages. You are
~ advised to redd them carcfully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
- tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Yoo §F T

James J. McNulty
Secretary

ddi
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Philadelphla Gas Warks

B00 Wit Monigoniry Avenue, Philadethia, PA 19122

tary M. Chan, Paralegat
| Daprartmant
Oirnct Dtal: {215) 6346830
Fax: (219) 8648750
Esall: m&mmnmnmm

r*) Fa /e 0 PR rem

August 22, 2005 &;fi ﬂJ Gy
' . >, 'i:_:' 1 oy
James McNulty, Secretary IR

Pennsylvania Public Utility Commission

Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: John Milbocurme & Cathenne Patterson vs. PGW
Docket No.: Z-01662162

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW”) hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. ,

If additional information is needed about this matter, please do not hesitate to
contact me at my direct-dial number above. Thank you for your assistance in this
matter.

Enclosure
cc:  John Milboume & Catherine Patterson T R
Lucilie Coleman ' ' :

RECEIVED
AUG 2 2 2005

PA PUBLIC UTILITY COMMISSIGH
SECRETARY'S BUREAU

05
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RECEIVED

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION AUG 2 2 2008
L NOCLY _g"\f’j i P‘é@‘égs‘%ﬁ’é% CoMMISSION
John Milbourne & - ‘;’m =i
Catherine Patterson : E ezt
v, : Docket No.: 201662162

»

Philadelphia Gas Works : . R l

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Phi(adelphia Gas Works (“PGW")
hereby answers the Complaint filed i in the above captnoned matter. PGW hereby
avers the followmg
1. Admitted.

2. Admitted.

3. Admitted.

4.  (A-B) Denied. PGW denies the averments contained in this paragraph
conceming the Complainant’s bills, all other averments that are
conclusions. The Complainant’s bills are correct as rendered. PGW
records indicate that the Complainant is billed for actual gas usage to
1937 N. 61% Street (Service Address). Meter readings are obtained by an

* Automatic Meter Reading (“AMR”) device. PGW records indicate that the

Complainant, Catherine Patterson assumed responsibility of the balance

of $3,421.35 on May 10, 2005, as upon information and belief, the

Complainant, John Milbourne may be deceased. The Complainant's

current total actual usage arrearage ambunt owed on this account for gas

service is the amount of $2,966.37 as shown on the statement of |

accounts, which is attached hereto as Exhibit “A”.

Pursuant to the Bureau of Consumer Services (“BCS") decision dated

'April, 25, 2005, the Complainant must pay $217 a month consisting of

OCKETE

AUG 23 2005



© ® N o

$161 in Budget bill plus $56 towards the arrears, beginning with June

2585, A capy of the BCS decision is attached hereto as Exhibit "B”.

Gas usage at the Service Address has been consistent , as shown on the
Gas Usage Analysis attached hereto as Exhibit “C”

Denied. The averments in Paragraph 5 of the Complaint are requests for

relief to which no respense is required. PGW therefore denies the
averments in this paragraph. | ‘

Admitted .

Admitted.
nla

nla

nfa

| Wh:ereforef,' PGW respectfully requests that this Commission find 'against

the Complainant, and affirm the BCS decision. PGW requests that the

Commission enter an Interirn Order directmyg the Complainant to make payment

of the current bill during the pendency of the hearing in thisimatter. PGW further
requests that the interim Order directing payment authorize PGW to terminate
service if the Complainant fails to comply with that Interim Order,

August 22, 2005

Respectfully submitted,

Lot

O = NS
Denise Adamucci, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

(215) 684-6745




RECEIVED
AUG 2 2 2005

PA PUBLIC UTILITY COMMISSICH
BESRETARY'S BUREAY

EXHIBIT A



} J0 { afied

RRSUEEY _ * , i L ) L0008 b olzosss) | @eues) 1 eNwo | spoZRiso
6v99£81 * o] ozEezs | £z A |, S00ZIOVR0 . SOOTHLAD . 000§ | 2988 29468 1 g | 5002/01/80 !
6vo9eel | €2 l€'998ES [ ez H , SO0Z/OL/RO | SOOZALIZO P 0008 . €198 | €288 . Tug | S00ZAOLE0
IR ; : . ' ! ©oo00s | fooztz®) | (womzg) A¥d . S002/v0/90
. 6¥39E8L . i€ p9MZIES T oseT B . S0024/0 . SO0Z/B0/0 000§ | scz8s | SL98 TN G002/ bL0
oo ;H . 1. , o L o oo0s . {oozizs) | faosEs) AVd w S00Z/90IL0
6y99E8L | OF w s80Lzes | esez M | S002/80/90 §20Z/0L/50 000§ ' ¥5998  vgees 5002/60/90
w { i . : . SEIZFES | SeNEPES | Seuewes | ¥3ax | soozooiso |
, - w v ] ' i ] 0008 {ooé1zs)y loorztes) Avd 1 G002/90/50 4
Frgeely | ofesn 'odsuglegiuauny’  peaypdg. - 9peD peay 30 raequeis Ty snipy Wy B0k S wywenny | adAi ues) ole(y vesl M
T o * : o wvuw“cms,mmmw Jawbhag _« : . * -

[ " évatcer imem| T 8080200z oteq PuS 1942018 — .&uomcc,,. BIEQ UEIS .2%0i8]

. Smels dud) g Jo1empy] mmimmm_ A sojedipy) juawaaiby Aed|

i o TNdWiNdNS SN g6y SsoRv] . NNV SNM3NLVD ‘NOSu3Llva buen|

[T T (eizie0i0018 ﬁs& 55 Seeig en mimodﬁmymm [ pvzievive svs| | :Mm.‘om,mw “# WUnooDY

§002/2¢2/80
40 sV 18vZL6Y.LIve # <m anv mNo:.Nwm # INNODOV HO4 ._.m:ummm PmMDOmm AHOLSIH



£ yo { ofeg

, RS - {ra6ets) Geecls) Avd 8661/£0/90
6499884 ey 9L 08 4987 8661/11/50 | 866L/EHMD 9L°0v8 _9rovs T8 8661/11/50
= | i {00°0018) {00°001$) AVd B661/50/50
1 1 0143 0L1s 2d1 88BLSLIY0
| 6v99e81 | 62l 9z pLIS ¥ZEZ 8661/EL/P0 | 866L/2L/E0 | 9z vELs 9Z'p1Ls BRI BE6L/ELFD |
N .q __looosis) | (ooosts) AVd | 8661/20/%0 |
, 1608 1608 odT 8661/91/£0
6v9988t | 971 eV SIS 5612 8661724/€0 | 866110120 £r¥S1S EvHs1s | 8 8561/21/50 |
B ‘ (00°0013) (00°001$) Avd 9661/50/€0
| , | , 10'0$ 1008 9d1 8661/Z41T0_
6v90e8y | €0z | 45411 6107 8661/01/Z0 | 8561/60/10 1§ 1218 VG LLLS 18 8661/01/20
‘ B (00'6418) (00°5218) _Avd 8661/£0/20
6v99¢8L | 102 08°SL1$ 9181 | 86616010 | 2663/80/2) D om.mtm, - 0g'sLLs g B661/60/10
. N | (es'za18) {85°2918) AVd 8661/50/10
| 6599281 | 98) 86'291% 191 1 sssumorzy | 2664/90/41 952918 962918 8| z6611807ZL |
. ; L (zg'128) (zs128) Avd LE6LISO/ZL
- i , N ; i fesveEs) (z5'v2g) Avd L661/90/11
6vo9es) | 6L 25128 6Tyt 1 _zssusoiny | zesLiconmy 1 5 75 148 8 £LBBLI90731
5 o ‘ | (zz9z8) (2z9zs) Avd £661/2000t_|
BP0ES! A 25 v2$ 0S¢t L661/20/01 | 2563/60/60 L 26428 [hesd TUB | 466420001
| rasess | o2 ez 9z8} 4661/60/60 | 2661/30/80 | zzezs 22°928 T8 LBBI/B0/E0 A
. e ; N | {ggees) {99°¢2s) Avd 1881/£0/60
ﬂmvmmmml £2 sgezs | ool | zse1/80/80 | £661711120, 99'¢2$ 99'ces e, £661/80/80 |
R T , i o (10228 (20°228) Avd | 2161190780 |
' epootst 2z wees L uu 2661111120 | £661/01/90 20228 20°42$ U 4B86MEHL0
| (s€ 1€9) (sg'1e8) Avd 4861/80120
; {1r°099) {ivogs) | Avd | wmm:meoo
91168 82°16% QYANOD | 986140110
QR RGNS SRS - RGN

6vo9e8] #o0n] |

1£805002 SIEQ Pu3 1500/8] [

12205002 '2leQ el Jexoold]

!

“smeis guo] |

Lo“wu_né mmammmm_ w N 0IEIPUY EoEng Keql

Vd'VAIHJ/LS 1549 N 2861 .323.«_ (i

NHOF ‘NuNE TIVNGUEN

[

(51215010728 #euoug| [

$9 'ssejy aey) |

10 91240 1gj

6LbzSb1066 4 VS|

BELZOBELLE 7 1UNSooY]

S00Z/L1/80
40 SV 61vZ5YL966 # VS anv 6¢ bL96€£118 # INNODOV ¥OS Fmommm PmMDGmm >m0._.w_r



1 joz ebed

6Y99C81 zc - ovzes z2i€ o 6661/60/60 | 6661/01/80 00'0$ oy'eEs ov'zes THg 6661/60/60

| , B 00°0$ {og°gz3) {0£'928) - Avd | 666L/0£/80
699881 vz 0€°923 069¢ Y 6661/01/80 | 6861/£4/20 00'0$ 0£'9z8 0£'92S Tud | 6661/01/80
. 000§ (91°1€3) (91 1£8) Avd | 8661/20/80

6599681 ‘e 9L 1£$ 999¢ Y BE6LENLD | 6661/80/90 000$ ¥9'1E8 POLES _e 6661/S1/40_
S T . s R _000$ (61 4¥9) (61°13) AVd | 66610¢I90

, , (8508} {8r0%) 0003 - ¥oyasn BE6 LIPS0
6v99e8) | Sy BETIYS Se9¢ ¥ 6661/80/90 | 6661/621v0 00'0$ BE1¥S 5€°163 U8 | 6661/80/90
. ; S _boos (69'£83) Goces) | Avd | 6664/50/90

5 IR . 0003 (8y'gels) {8yzels) Avd 6664/50/50
| 6bsgEs) | 88 69°£8$ 065¢ o 6661/62/70 | 8661/10/50 | 0008 69€8% _ , 69€8S | 8 B561/62/70
6v99e8% | 851 By ZELS z6ve A | BEBHLU/RO | SEEHSU/ED 00103 BrZEls | eveels NG| 666H/10/KD |
RN L b b oo poo00s L Goonis) i (oows) | Avd | 68BL/OCIE0
_BY99E81 |  89Y 19°0p1$ vEEe .4 666150150 | 6eBY0VZ0 | 0008 19ovis _ , 190vis N8| 6661/50/E0 !
L . e 0008 _loeests) ! (oe'gsis) Avd 8661/50/20
BRI R , e 0’ (z5'4919) (z5'2915) __Avd 1 eseuieo

| svooesl | g9y 0£95ts ' 99ie _ Y | 666101720 | 6661721110 0E'954$ 0£954S 1 TS | 6B6HOIRO
rogesl | zl2 BY'9EZS 1 1862 Y 8661/Z1/L0 | BE61/B0/ZH 87 9678 8% 9£2S TUE | 686D |

. } ] N (et ¥813) (€1 +818) Avd 8661/L8121

_ _ ! L ) e o {ee'ges) | (o6'8ad) Avd ! 8eBu9izL
: R I o 608 | 1608 2d1 8561/04/Z} |

6v99881 | BZL ! ozwlls | 602 Y i B661/80/ZL | 86611901} 9Z'vL1S 9Z¥L1s I8} 8861807
_6vosesl | oL 96'898 ogsz ! ¥ | 86619011 | 8564/30/00 96'89% 96898 78 | 866LB0/LL |
N - ! : (62'828) {62'823) AVd  ; 8BSLFO/LL i
6y9%ERL | 62 62828 | vosz | e 8661/80/0) | 8661/80/60 62828 62823 THg ! sseiis00L |
i , ! | (99°c28) _ {99£23) A¥d 1 866L/50/01 !
I eyogesr | g2 99°€2$ Sie 1 Y | 866H80/60 , 8B6MLL/E0 | 0008 | e9tes | egges | UM 96BHRO/EO s
SR Y R 1 (soezs) | leg'sed) AVd 1 866150/60 |
 6p99t8) | €2 99°¢2s 2572 by "8661/11/80 | 8561/61720 89628 99'£28 18 8661/1 1190 !
L , , (62°823) {62823} AYd 8661/50/80

| 6yooEsL | 62 61828 s252 ¥ 8661/€1/20 | 8561/01/90 64823 62928 8 8661/4/20
| ; , , 1z 28! 1z zes) Avd | 8856190140

8661/01/30 mmm#: HS0 12768 12 263 U8 | 8861/01/90
. e ﬁr_, S TR o R T e

!

sroocar #on] |

1£80500Z 9180 pi3 wuﬁo.,mm T

1Z2Z0SC0Z 2180 MEIS 19%0018]

|

smers auo) |

gouvu_vﬂ &Nﬁmmmu

vz 10je2ipy} ,EquE.m< xmm m .

|

Ve VIIHdILS 1519 N 2£6} :5S8ippY] “

NHOT ‘NHNE TN fowen]

5011966118 # 1UNoo0Y]

{%i2)s0002:8 #suoag] |

SO ssep) olen)

10 *pAo 18] |

5Lyzsvions #vs] |




2 jo ¢ abeg

L.méa.\f; SR

T | , 0005 | (00zptd) (00z513) Avd | 1002720720
6r9SEst 126 1 1esavs 0¥09 Y LO0Z/GL/AD | 0002/80T) 0008 | priors L1075 718 100Z/0L/40
; , e ‘ 0008 ;i {o00zis) {c00z13) Avd 1802/20/10
6¥99€81 £5Z 59813 6995 Y 0004/80/z1 | 000Z/B0/11 00 0$ 00I€2S | 00 €S T8 000UP0ZL
- 000S (00'663) (00°658) AVd 000Z/107ZL
U T SRR i 0o0s . (00668) (00'668) Avd 000Z/60/4 1
5r95esL 1 L5758 91¥s Y | ooowsosy | 000ZIOWOL . 0008,  6G€6$ 65°€63 T8 000Z/90/1 1
BY99E8 &) _86'254 SOES ¥ 0002/01/01 | 000Z/80/60 ,  000$ £¢°158 §€°265 g - 0002/0}/0}
, - ; . . ; ; 0008 {00°668) {00°868) AVd 0002/¥0/04 |
| 6Y9508L 8¢ £9 663 1925 Y 0002/80/60 | 000Z/60/80 ,  00'0$ og L8 oges | 000Z/80/60 |
_ .. goos (00 66%) (coess) j  Avd 0002/10/60
6vooes) | ze | een1gig €025 Y 0002/60/80 | 000Z/LH/0 - 0008 19268 _197TEs 118 0002/60/80
L D s R . boos_ {00663 (0086%) | AYd 000ZIE0/80
6Y99E8) zr gouzes | wus k<) 0002/ /20 | oooﬁg@é ___boog 8L ovs 96°0¢3 Jug 000Z/L /20
S | 0008 (0o 6v3) (00°6¥8) AVd 0002/50/40 _
_ . __0oog looosg) | (ooogs) AVd 0002/£0/90
A m,ﬁmmmw 48 | sTenes 62LS Y 0002/20/90 | 0002/01/50 0008 56°469 56158 U8 _000Z/20/90
6Y99€£8Y £04 £EVELS zL05 Y 000Z/03/50 1 000Z/2LI%0 0008 Zv183 ev8s | U8, 00020150
- 1 0008 (00'0o1$) ' (00'0018) Avd 000280150
6v99€81 261 16°9v2s 696y Y 000ZZWEO | 000ZwAE0 . 000S | 1zSZis | 1zszis L 00027Z;/%0
R 0008 {oo'ooss) | (ooooss) Avd 0002/€01#0
L 6Y99€8y | zoZ | _oLieps L8y Y 0002/74/£0 | 000Z/13/20 0O O$ CTA) S NI - 3 1 g 0002/F 1180 |
e ! ' __..000s (00°0019) {00'001$) AVd | 000Z/120°€0
_B¥99E81 2ig 54668 519y Y 0002/14/20 | 000Z/2110 | 0008 65°8vZ8 65 8res T8 0002741120 |
, I I o008 | (000019) 00 001$) Avd 000Z/£0720
| BY99ERL 852 SE 6028 _gogp o oooe/zine | essirgorz | 0008 1 5e'8023 SE'60Z8 g 0002/2L/10
, B . bt o0 U fozogs) | {ozosys) _AVd | 000uvoit)
6599681 | 851 0Z 0E1$ . ummo«wit, Y 6661/80/Z1 | eseusonit | o008 b ozoers 020818 T8 _ 8561/80/24
; LR T 000 1 {sL1018) (821018} Avd 6561190721
6vesEsL | 7t 8L10tS _gsse y 6661/80/4+ | 6661/20/01 0005 1 821018 8L 1018 T8 | 6651/80/11 |
, i ; 1 eves | (szees) {92 6£3) Avd 6561/80/1 1
6re9e8t 54 92 6% £94¢ i Y| 6661/40/0) | 6651/60/60 ooos 1 gzees 9z'6£$ g 856172001 |
o ) L , 0008 I Svuw& {0y2es) ><m. mmmw\wo\o,
FHOHAR B SERCHETAN 3 R Mﬁ;s vmmmmmm, Ry e 6, T I &, e

_e

R

1£80S002 1aIPq pud 19¥00i8]

12205002 9180 VRIS 19%0010)

|

“emers dwo] |

"~ Joesiat] »mimmm_

,;2 J0j23pUL LS aIby xmmw

i

éﬁi&pw 1S19 N 1264 -s5a/ppv] |

_NHOC ‘NEASTTIN towen]

' siziooinzeg aﬁaam_ *

$9 sseiD aiey] |

651r2svioes #vs| |

6612060118 § 1unooay]

1Pk g |




L jo yobeg

%&“-ﬁ :_.L.MW» F.n.u.m. be l

0008 (ca-gozs} {o0°0023) Avd 2002/20/50
N ‘ 9128 grzs o128 Od Z00Z/TL %0
6rooEgL |  sel o °E0ES z88L Y Z00WOUY0 | Z002/31/E0 | 0003 928218 92'821$ T8 2002/04/70
,3 0008 . {(0000)3) (00.001$) Avd Z00Z/50/+0
. 6118 6118 6118 od) | zoozeieo
o b, 0008 (oocozs) {00'00z3) A¥d 200Z/14/80
6Y99£8) | 24l 20°€L28 AN Y Z00Z/11/E0 | 2002/80/20 0008 00'921$ 00'9L1$ __Tug 2002/ g0 _
6¥99e8l | zil £8'562% s152_ 1y 2002/90/20 | Z0OWDLIL0 000s ELv8IS £19815 8 Z002/80/20
, ‘ | _ . ©oos  (oo'szis) (oo'szLs) AVd | Z002/L0/20
| 6vggesl | 2oz L9528 oYL ¥ Z00Z/0L/10 | 100Z/04ZL . 0008 ,  98viZs 98°¥12$ Tug | zooz/ouo
. . . ooos | {ooszis) (00 5215) AVd 200Z/01/40
brocesl | 85 YZOLS 1024 Y 1002/01/2) | 10028014 . 0008$ 618118 BLBLIS Tie | _loozoizs
] L 3 bt opos {00'g¥1$) {oogris) Avd 1002/90/2}
6yogesy | 5 SHELIS €012 .4 $00/R07kE_ 10021130} | 0008 89248 98248 TG | 10028003
‘ ) o 0008 | (00'¥99) (oowves) Avd | 10010l
| sragesl | ge L5918 6v02 Y 10021110y | 1002111760 0008 1pess 17Ees M8y 10021104
6yogE8t | ve ouikis | yios Y 1002/1 160 | 1002/01/80 000$ 16958 15958 T8, b00Z/4/60
; R S 1 1 ooos {2y 1023) {zy 1018} Avd | 1002/02/80
6¥99£81 F4% 296508 | 1169 o 1002/01/80 | 1002121720 0003 gz ¥e8 52 ¥53 8, 1002/04/80
| A | _ v ____| o005 | fowrls) | {oo'eeis) AVd | OOOC/O |
[ 6vo9ssy | 6t | zouvss §¥89 ¥ 1002724120 | 1002743799 0008 5285% 52855 g, 10020
e _ N 1 ooos (oo'eris) {og'gvis) AVd ; 100Z/01/40
6v99e81 | TS 416868 | Gig9 ¥ 1002/11/90 | 1002/0%/5D 0008 19085 18088 UG | 100211490
{ o , , 000$ " (o0°z623) (00°z628) AVd | 100Z/L0/90 |
gvogER) | 68 0E'991'1S 8589 Y 1002/01/50 | 3002/01/%0 00'0$ 148218 28218 1 T8 | 100z/01s0 j
R - {sz11s) | {szid) (62118} | 3AMOGT | 100Z8L¥O
j ; _ 1 STHS szus | szis | od1 | 1002kv0 |
6vogeer | 2e1 | Bz820M$ 1 ous Y 1002/01/%0 | 100ZZHED 0008 | 614928 614928 e hoozouso !
e __ooos {00°8825) (00°8823} Avd T 1o0zie0i0 |
‘ , B v 0008 (zg's9ed) (zs socs) BNYD i 100Z/S4/E0
6Y99E8L | p4Z |  S09E0'SS 8159 ¥ 100Z/ZYIE0 | 100Z/80/Z0 0008 Z6'69ES 25'S9ES n8 | 100z
6v99¢8) | ¥iZ PEBE0'IS 8159 Y 100Z/Z1/E0 | 100280120 0008 18°29€8 19°29€8 g 10022 1ED
6935E8L oz £5 0498 POEY JO0Z/SO/Z0 | 100Z/0M10 00 2T ovEs - 2Toves 1002/80/20 |
e FERE 2P e mmg.mﬁ, R (ST CON B iy eeng BT TR

,.w.

Braocat # 919 |

£805007 %n,@m_aﬁoam, [

12206002 51eQ pBiS 108

r

Sriels mm,u i1

J0180IpY) »mimmmm {TW soiipy) Wwawoeaiby hmmn

I

Y VAIHA/LS wwa z 23 zssauppy] |

NHOT NANETIW se«z_

[ Sigsoiozig #evoug] |

10 .ﬁ;oa& [ s1ezeo1966 ﬁ.ﬂ m

EC1I06E118 ¢ 16nooy ]

S5 ssep ey |




2 30 g sbeg

N I ! L 0005 | (o0'00is) {00001$) ' Avd | E00ZRZHSO
. ‘ .“ , 861s 1 eSS 9518 Od1 . £00Z/2LI40
6v9%€8L | 851 | cleses S6¥6 Y |_£002/04¢D - €00Z/ZLED | 0008 £15028 £15028 T8 £002/0L/40
; [ o 00 0§ (0000s8) ' (co009s) | A¥d . £002/60/¥0
R ; ! SLSS ,  SlSS 6188 | Ood1 _ {_£00FLIED
6Y99E8) ;08 wozis | ige6 Yy | $00%/RH/ED | £OOZIOWEZO | 000S |  BOUESS  BOUEES | T8 | £00ZRME0
] o , {0008 | (o000z8) (000028 ' AVd | £002/0L/50
sves | Gvzs  gpes ' adl | c00ZRIRO
N L o _ 0008 ! loo'ooz)  {oooozs) | Avd | £00Z/iLZ0
6v99EBL ; 1S BSCRSS 0£06 ¥ | coozoLZO | £00Z/OMIO | 0008 | lIvEES LLVBES I8 £002/01120
- m , L ” | __evis er1s EVIS od1_ £002/vHI0 |
6rO9ESL  YEZ | L€96%8 5498 ¥ | £00Z/0MID . ZODZ/OLRZL 00°03 £5°092$ £50828 ‘8 €00Z/0V0
R ! L ; . | ooos  {oooris) (coosis) T Avd " Tooze00 |
6Y99E84 90z | 1w'pzEs . Gbv8 Y _2002/04/2L | 2002720131 000$ ivzes | awyzes | Tug - z00z0L/zt
i i - - : 0o o8 eevels) |, (egvis) AVd . 200Ls0Rk)
6Y99E8L . /01 £5P2LS 1 6z Yy | zooeizont | zooz/gool 000 £SwAl$  ;  €5vZIS T8 2002/20111
, L o L ‘ 0003 (160s8) . (160s8) Avd  C Z00ZvONL
| bvagesy : _ie 16 omw 218 | M i zoozsons | z00z/sD/e0 | 000$ 16058 16°08§ TUE | Z002/80i08
M 1 L 0003 (11528 Greast . Avd ! ze0zmonn
b i ; — ! ~ ey 4208 [ 4208 OdY | 200%/4160 ;
[ BPOSESL ¢ 0P 11GIS 5608 M ! Z00uB0/60 | 2002/80/80 00:0$ ¥8268 _r8ess 8 2002/60/60 1
; ] o ! 1 ooos (00'sL8) (00'529) Avd | z00z/g0160
[ R 9908 9903 9905 od1__ | zooziouo
. e ; i R i 000$ . _ {00053 (00058} _Avd 2002/60/80
6vooe8) | 1 00'£6% sso8 | M Z002/80/80 | Z00Z/01/Z0 | 0008 1TES . 1ZErs Tiig 2002/80/80 _
o o 1 b sL0s €203 £408 od3 2002721120
6v9seeL | i¢  locovs | weos Yy 2002/01/20 | 200Z/04/50 | 0008 fTEYs o lze¥S T8 | 2002010
, , R L 0008 {00°528) _{00528) A¥G | 200290128
| , : TR, E 08 2608 2508 __ad) 2002721190
8y99c8L | ¥ 207818 €66 { M 2002/01/90 | Z00Z/60/50 0008 28'958 z88ss_ _ 1ua 2002/01/90
_ I K 0003 {00°001$) (00°c018) Avd | Z002/20/50
, m R o 6218 6213 621$ 2d1 2002/14 50
6Y93E8L | 79 5 EEVLLS d , Noou%mc ,NSS:E 00CS 09698 09698 T8 Nooﬁmomo
ST R S TIOR ;‘.ﬁﬂ.ﬂ LT e R SRS - GBIy . gl IR R T B .M:.. bma. Le i
, ; %%ﬁwﬁ t duldys, -

_

“5va9cs) #0n| |

LEG0G007_o1eq puz 1awen] |

12205007 9180 VIS 19008)

r

sniers guo] [

ool xm@@mmu

N J01ES1pUl uawiaaiby Aed]

v 35&5 1S19 N 166 zsseippy] |

“NHOr ‘NENSTIW .oemz_

Sizisoiozze # suoig] |

"S5 ‘$sei5 sien)

10 spioma] [

61v2501966 # V5]

“BE1Z95E1 19 # 1Un0ooY]




2 jo9sbeyd

‘ T e gls vESIS yeals ad1 r002i51730 ]
| 6¥99E8L | 8Lt 62'29¢'13 geor ! Y | voozzimo | voozsiso 00°08 9¥'v¥zs _ovr'vbes e _¥00272hiY0 |
i , , e i P vLZi$ pL 218 P1Z1§ _od1 ¥002/p1/E0

6v90€8) | 861 6¥'10L'LS se8 Y " o0d ED . ¥00Z/0LZO | 0003 66 6428 66 6428 T8 Y002Z/1L£0 |
, ; , - 0003 (00°0015) (00°0013) AVd | $002/60/50
B 6998 | so9s 5998 ad1 YO0ZRLR0
| 6vo9g8L | gge 9E'606% I Y | p00z/0L/20 | ¥00272110 0003 PLAGHS ¥L 968 TUE_ | »0020NZ0
; _ R ; , | ___oo0$ (00'0013) (00 0018) AVd | $002/60/20
i L ! Lo 2y 23 _zvzs Zrzs Qdl 1t 00pIL0 |
R : . ! o 0003 (00 001%) {00°001$) Avd Y00Z/ZH/10 |
| svoseer | msz 16 £v53 862 Yy | VOOZZL/LD 1 £O0Z/04/TH 0008 |  09BLES 09'6L£$ 8 ¥09Z/2H110
6r99£61 I o6t 56 1928 0z M_ | E00Z/OMEL ' €00ZMO/LE | 000§ §61928 . 561978 TS £00ZI0LZL
i ) , b ; , . 0008 {62'645) {62548) Avd £002/60/Z}
_h 4 i , - 0108 __oros 01 08 od1 €0oz/iiLL |
| evoossl | v 626i§_ . 0€86 M| coozizniil . £00Z/60/0L | 00°08 0£'89s 0£'89s __TNg: £00Z/201t4
; S ! o _ ooos {co'001s) {00'0013$) Av¥d 1 £00Z/90/t}
. i L 0603 _ 0608 0608 Od1 1 £00Z/1HOL
6799281 §2 6890lS 896 | Y £00Z/60/01  £002/01/80 | 0003 T i5Grs t§S¥S 1 T8 ! £00z/B0/0}
R g T 000 {oooozs) | (000028) ' Avd | £00zia0/or
‘ i , dl z2s | eees 2628, Odl_ _, €0027ZU60
679981 86 By092S £9I6 Y €00 mo:mai £002/89/80 , 0003 £5208 _egees U8 T _£00ZOLED
i P : ot ﬂ |___ 000§ loooois)  (00'0018) | Avd  £002/50/60
. e M e ) 0003 _ loogois) (00°00:$) AVd . £00Z/8L/80
i o ; ; , R , BLFS 6L¥S 6L¥$ 9d1 £002/21/80 !
i ,.m%wtmmﬁq v togees ' szl o | €00Z/80/80 , £00Z/0}/L0 0008 79298 ¥9'£93 T8 £002/80/80
v ; ” , v 1LES L1ES LLES od1 1 £002/24/L0 !
{_6r9gse8t vp 092288+ €896 Y _£002/0L/20 | £002/04/90 | 000S 8z0/8 . 8Z08 . U8 _ ' £O0ZOLLO |
e b o | 000s _ {ooooss) (€0 0013) AVd £002160/20
. N R 8L €S 21 ¢s 8lgs od1 £002/21/90
L 1 S 000§, {oo'00ss) - {0o'00ls) AVd | £00Z/01/90 _
693881 29 12 5vEs 6296 ¥ | £00Z/01/90 | £00Z/21/SD 0008 | STIGS 52163 NG £00Z/0M90
o 1528 x.:.”i Tt N ad1 £002/1/50
6999€8} _£002/24/50 PLBILS v2'814$ T8 £002/24/50

&ﬁ%ﬁm&

o SRR

x... L et

s tBal

e A2

{

6500c01 # o) |

1£805002 90 [E wpog] |

|220S00Z -21eq PAIS Ja%50ia]

L.

“smeis auol [

Lo“moﬁ:_ xmﬁmmm_ i N Loﬁ,ﬁs EwEvEm.q mmmu ,

|

VI VAIHDLS 1519 N 1861 .3283 i

zno.. "NNNETIIN PWEN]

[ Teizinioize #eucdg| |

6 sseigeiRy] |

10 epiomg] [

51YZ5V1066 - %%_ P

BELLOBE 110 # JUrodoy]




2 Jo 2 ebed

i

o .dq . gﬁw@

CUNSRIRY w0, -

.

¥

I svaoce: #ien) [

T {£805002 ‘0jeQ pU3 13018

12205007 ‘180 P=1S 19%cia |

|

sijels guo] |

JoIEoIpU; mmimmu,m [N Toresipu) walusaiby Aed) i

Vo VIIHILS 1519 N 2564 5531ppy] |

~NHOF ‘NENETIIW t6wen]

89 5815 oieg]

10 2940 18]

§Lyzovi96s #vS| |

BELZ96E1 L8 ¥ Iunoooy]

_Gi2)9010248 # eLbud]

!1...5.; r M | (oreois) | 0008 0005 | NDOLNV | 5002/10/40 |
. . o00s . f{orgoig) . {ozsois) 1 @NWD | $002/10/20
o ., N e izv'es) | (seier'es) (stizy'es) ¥34x_ | 5002/90/90
[ evooeer | iz 1 eedzves | eoce o 1 5002/04/50 | S0OZIMMYO | 000§ 090K | OLSOIS s ! sooeioiso
BY39E81 ¢ ! - oo0s  eoez ¥ S00T/OLSG - G00Z/i0 | 0008 . oLBOIS | o0L80IS g S002/0L/50
; i ; ) (rs'918) | (15923) . 3AMOdY ' 5002/2Z/%0
. 1 ,_ EZESY'IS | ezesyls | ezesyls H3dX | 5002142100
I N : 8spzs . _8sves ' eswes - od1 | S00Z/RLYO
6v99E8L 0G4 96'5E6'S | 2z Y |_5002Z/11/%0 ' S00z/04/80 | 0008 | pg2es ' vewezs e Sylmm,@mmm,@.l .
L ] e el U segls 1 srels U suais Od1 . S002/L4/80
| 6v9%E8L | bGZ . BO6YUS 2802 M| soozougo | 800Z/60/20 | 0008 | 6C'9BES  ,  ££98eS TUS_ . S00Z/0L/ED |
; N ! IR , ‘ 8811S . B8NS, 8% __9d1__ 5002tiR0 |
6YooesL - 682 +  /WGRZMS  9Eml H 5002/60/20__S00Z/11/10 0003 ., 85%6S¥S , B66SYS T 5002/80/20
r . R ' 8ges  , 889s 8998 odl_ . _SC0ZZVIQ |
6v9988t 00z ! igeies S | W o027t 4v0 | v00EIs0R 0008, A¥EEES . Ireees _TUB 500210
o ! m L ZyvS . zevs . zewd Od1 - ¥002/0L2L
6Y99EBE . 201 ' GpEsps BEEL y yOOZ/60/Cl , PODZIBO/LL | 0008  ,  BLFOLS ¢ 8L ¥9IS I8 . ¥O0UBORE
e ‘ , “ .o ES i 8ees BEES_ . Od1 | vODULUML
6y99¢81 v ©  58'Y0ES 821 Yy Y00Z/60/LL { ¥0O0Z/11/0L 0008 12'698 12698 8 $002/60/11
, : ‘ ; o ' . u9es 1928 1928 Od) . v00Z/ELiOl
6v9SE8L 6z, JzTEIS  96LL Y y002Z/L L0} | YOOZ/OL/SD 000§ - 8Ziv$ RTLHS T8 00108
; : , ! 6818 G 8618 6518 Od1 . FO0ZIWLIEO
R I e T Y +002/01/80 1 gom\o:mmo 0008 ' 19%¥3 19578 UG $002Z/0L60
| ; " s zE1s 218 _9d1_ _, ¥00ZZL/80
6rO0€8l . €2 2L¥EMS bl y #00Z/01/80 | WQPEN:S 0008 LEpS _EWs T8 v0020L/80
B T T e Y908 ¥90$ 908 Od1 ; YOOUMLILO |
6Y9968L . ¥2 1 62688 2Lt 4 | v0022120  v00Z/0US0 0005 IGSYS 1G'sKS U _ 1 $O0ZTINO
| BYO0EBL gz 1 wLEHS 0011 _H ¥002/04/90_ ¥00IL/S0 0003 1 £V __pLEts TG ¢ 00Z0L/%0
! , {ezesy'i8) . lewesyis) s nmf& HIAX i ¥00ZI0Z/S0
o i __000zs_ : 000z 00028 Od1 1 $002/EH/50
ByogE8l . vy ! & nmv 5 £19% d $00L/ 1S, 33«:3 : 33 v 708+ ¥60.% j_m YOOZ/V1S0
B 18 j EON - T RNER s DN T SR




EXHIBITB

- RECEIVED

AUG 2 2 2005

PAPUBLIC UTILITY COMMISSIC?.

SECRETARY'S BUREAL




NOTIFICATION OF IN"EE% TO APPEAL ® © Ppage3ofs

‘ - INFORMAL COMPLAINT DECISION
BUREAU OF CONSUMER SERVICES, RESIDENTIAL TERMINATION UNIT
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Date: 4/25/2005

JOHN MILBOURNE i S.T. No: 1662162
1937 N 61ST ST
PHILADELPHIA PA 19151

V. | |
Acct. No: 8113967139
PH!LADELPHIA GAS WORKS

You contacted the Public Ut(hty Commnss:on asking for help in preventing the
termination of your utility service. The Residential Termination Unit looked into your records
thh the company and decided that:

. Your total account balance is $3389.19. This balance does not mclude any pavments
or bills sent out on or after 4/25/2005.

«  YOUMUST PAY ALL BILLS THAT ARE DUE BEFORE THE DUE DATE OF THIS
DECISION.

«o Beginning JUNE 2005 you must pay the company a special budget amount of $217.00
per month. This amount may change depending on any change in the amount of service you
use. ,

e This special budget amount includes a regular budget amount of $161.00 per month,
- which is based on your monthly usage, plus $56.00 that will be paid toward the account
balance. ,

¢ Youmust make all payments by the due date of each month s bill and continue making
“the payments until you pay the account in full.

. The company will not charge late payment fees to your account as long as you pay
according to this decision. However, the company may apply late payment fees if you do not
pay on time or if you do not keep this agreement.

. The Company has special programs that may help you to pay your bill. If you do

-qualify for these programs, the Company may lower your monthly bill. {f the Company enrolls
you in a special program, they will tell you the new amount you need to pay each month. You
should pay that amount instead of the amount in this decision.

You are adwsed to contact the Department of Public Welfare and other avaxlable social
- agencies for financial energy assistance.

Your dispute has been reviewed, The bills are correct as rendered. You are kesponsible
for the balance owed to the company.

08/17/2005




NOTIFICATION OF IN’I‘E% TO APPEAL

- Page 4 of 5
& | |

LISA JENKINS
Investigator

08/17/2005
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PAPUBLIC uTiLiTy COMMISSICt:
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VERIFICATION

I, Denise Adamucci, hereby declare that | am counée! "to‘ the Phiiadélphia :
Gas Work's; that, as such, | am authorized to mékeﬂ this vériﬁcation on its behalf:
that the facts set forth in the foregoing Answer are true to the best of my
knowledge, informétien and belief, and that | expect to be able to prove these at
a hearing held in this matter. | make this verification subject to the penalties of

18. Pa. C.S. §4904, pertaining to faise statements to authorities.

Date: August 22, 2005 @\\

Denise Adamucci, Esquifé




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
oF THEFOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54
(RELATING TO SERVICE BY A PARTICIPANT).

Service List.

RECEIVED

For Complainant;

Cathenne Patterson PiBy UG 2 2 2005
John Mitbourne BLIC UTLiTy c
1937 N. 67% Street - SECRETARyg OMEMILS;SION

- Philadelphia, PA 13151

August 22, 2005

DenfSe Adamucct, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6745 '




