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Duguesne Light Company

PREHEARING ORDER

An Initial Telephonic Hearing in this case is scheduled for Friday, December
17, 2004 at 2:00 p.m. Accordingly, the parties arc hereby directed to comply with the following

requirements;

, R Comumnission poii,cy' promotes settlements, 52 Pa. Code §5.231(a). You
are urged to contact each other at least one week before the scheduled hearing to talk over
a possible settlement of this case. Even if you are unable to settle this case, you may still
resoi ve many questions or issues during your talks. If ap agreement is reached, a formal hearing
will not be necessary and the scheduled hearing will be cancelled. |

2. The customer is required to make regufar mdmhly paymeﬁts towards their
utility bill while their complaint is pending. FAILURE TO MAKE REGULAR PAYMENTS

MAY RESULT IN AN ORDER REQUIRING A CATCH UP PAYMENT EQUAL TO THE |

AMOUNT OF THE PAYMENTS THAT SHOULD HAVE BEEN MADE.

3. If you intend to present any documents or exhibits for my consideration,
you tmust send one copy to the other party and three (3) copies to me one week before the hearing,

- Proposed exhibits should be properly pre-marked for identification purposes.
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4, Ifthe Commission’s Bureau of Consumer Services (BCS) has direcied the

customer to make payments and those payments have not been made, the customer must be

prepared to explain at the hearing why ihose payments have not been made.

b} If youwilibe ata telephone number that is different than the number on
the hearmg notice, you must notify me of that telephone number at least one week before the ‘

hearing.

6. The customer has the burden of proving that the utility violated Pennsylvania

public utility law.

7. Atthe hearing, the customer must be prepared to testify about the total net
mcmthly income of all people lwmg in your home. This includes the fonowmg
(a) the “after taxes take-home-pay” from salaries, wages, tips or other
compensation; | | |
(b) pension, retirement or social security benefits;
(c) Supplemental Security Income (SSI);
(d) unemployment compensation benefits;
(e} workers’ compensation beneﬁts; :
(fy alimony;
(g) support;
(h) public assistance; and

- (i) any other source(s) of income.

8. Ifthe customer or any member of the customer’s household is receiving food
stamps and/or medical assistance, the custorner must be prepared to testify or document the amount

of food stamps or the nature of the medical assistance received.

9. At the hearing, the custormer must be prepared to testify about the total

monthly expenses of your home, which includes:




(a) rentor mortgage payments; -

(b) utility bills (including electric, gas; telephone, water, sewer, cable
television, ete.); |

(c) food, in addition to any foed stamp benefits;

(d) clothing;

(¢) automobile (loan payments, gasoline, maintenance, etc.);

(f) wansportation (bus, taxicabs, jitneys, etc.); ‘

(g) insurance premiums thomeowners’ or renters’ insurémce, automobile
insurance, hife insurance, medical insurance, etc.);

(h) medical bills, (doctors, dentists, hospitals, prescriptions, etc.};

(i) credit card and charge account payments;

(i) loan payments; and

, (k) miscellaneous expenses. 4
When testifying to these expenses, the customer should be prepared to give balances due and

missed payments for each item.

- 10. TO ASSIST THE CUSTOMER IN PROVIDING THE INCOME AND

* EXPENSE INFORMATION REQUIRED BY THIS ORDER, THREE (3) COPIES OF A
BUDGET INFORMATION FORM ARE ENCLOSED, THE CUSTOMER MUST FILL OUT
THIS FORM; RETURN ONE (1) COMPLETED COPY TO ME, AND SEND ONE (1)
COMPLETED COPY TO THE ATTORNEY FOR THE UTILITY AT LEAST ONE WEEK
BEFORE THE HEARING. YOU SHOULD KFEP ONE (1) COMPLETED COPY AND THIS
ORDER FOR YOU TO USE DURING THE HEARING. |

1. The utility must prepare and submit the following documents at least one
week before the hearing: o |
| (a) an account statement, showing the history of the account fof a minimum
of 24 monthé or the entire history of the account, whichever is less;

(b) a copy of the most recent BCS decision, if any;



(c) aservice usage comparison report for the same period as the account

statement; and ;

(d) abrief summary of any payment arrangement(s) made between the
utility and the customer other than determinations of the BCS or the

Commission.

12.  Pursuant to 52 Pa. Code §§1.21 & 1.22, you may represent yoursélf,‘ if you
are an individual, or you may have an attorney liccnsjed to practice law in the Commonwealth of
Pennsylvania, or admitted Pro Hac Vice‘, represent you. However, if you ure a partnership,
t:brporation, trust, association, or governmental agency or subdivision, you must have an attomey
licensed to practice law in the Commonwealth of Pennsy‘lvania, or admitted Pro Hac Vice,
represent you in this proceeding, Unless you are an attomey, you may not represent sonicone else.
~ Attorneys shall insure that their appearance is entered in accordance with the provisions of 52
Pa.Code §1.24(b). |

13, A request for a change of the scheduled hearing date must state the agreement

or opposition of other parties, and must be submitted in writing po later than five (5) business days
prior o the hearing. 52 Pa. Code §1.15(b). Requests for changes of hearing dates must be sent to
me and all 'panies of record. The correct address is: Special Agent Bradley A. Bingaman, P.O. Box
3265, Harrisburg, PA 17105-3265. Changes are granted only in rare situations where good

cause exists,

14.  Although the hearing is being conducted telephonically for the convenience
of the parties, it is still a formal hearing and will be conducted in accordance with the

-Commission's Rules of Practice and Procedure.

Date: November 17, 2004 ﬂw/{é A %o/
‘Bradley A[émgam
Special Agent




MONTHLY BUDGET INFORMATION

Customer's Name:  Deborah Blocker ' | - Date: November 17, 2004
Name of Utility: ~ Duquesne Light Company
P.U.C. Docket No.:  Z-01645063

‘Hearing Date: ~ Friday, December 17, 2004 @ 2:00 p.m.

Special Agent: Bradley A. Bingaman

Monthly Household Income Amount
(Include net income from all persons
living in your home.)

Salaries, wages & tips. $
- Public assistance:

Social security or SSI

Alimeny , :

Child support
~ Pension ,

Retirement benefits

Unemployment compensation
Workers' compensation
Food stamnps '

Other income (List source & amount):

Fotal: | | R

(IMPORTANT: COMPLETE EXPENSE INFORMATION ON NEXT PAGE.)



Monthly Household Expenses Amount Balance
Owed

Rent/mortgage S _ s
Electric ' : ‘
Gas
Telephone
Water
Sewage
Ttash pickup
Cable television
Food (Other than food stamps)

Clothing
Automobile:
Loan paymemnt
Gasoline
Repairs & maintenance
Car insurance
Qther transportation;
Bus
Taxicabs
Jitneys
Insurance premiums:
Renters' /homeowsners’ insurance
Life insurance
Medical insurance
Medical bills:
Doctors
Dentists
Hospitals
Prescriptions
List credit cards & charge accounts:

List loan payients:

e v . [ . . . e i S bt

List other expenses;

Total: s | 8
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

AN

&7 T P ’“‘: ‘ ,' ;,_'\”‘ RN T = M o I
DATE: December 17, 2004 PRSI AT TR A ok (o

SUBJECT: Deborah Blocker v. Duguesne Light Company
Docket No.: Z-01645063

TO: Wanda Zeiders, Supervisor of Docket Management
‘ Docketing Section, Secretary’s Bureau .
| F}ﬁmm Aper e
FROM: Bradley A. Bingaman, Special Agent A 0 5 z f » f }' V’ & }V ;l
Office of Administrative Law Judge PR S5 ) i

I have attached two copies of the following exhibits, which have been admitted,

ibto evidence in the above-referenced case for a hearing held on December 17, 2004:
Duquesne Exhibit 1,2,3,4and 5

| PLEASE HAVE THESE EXBIBITS DOCKETED AND PLACED IN THE RED
DOCUMENT FOLDER.

If you have any questions about the exhibits, or this Memo, please contact me at
(717) 787-1035.

t
: . ) :
Attachiments : : o
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UQUESNE LxGHT COMPAO'

CHRONOLOG!CA QMMARY OF PUC ORDERS & PAYMENT ARRANGEMENTS

Deboral Blocker
1107 Maple Avenue
Turtle Creek, PA 15145
5000550079003

TYPE: BCS Decision, #1645063
DATE: June 7, 2004
ACCOUNT BALANCE: $3,653.47 ' ' S
TERMS: - $355.00 CAP catch-up due July 7, 2004, and then with the bill due
~ August 2004, pay your xrmmhlv CAP budgel bill.
COMPLIANCE: No ,
- TYPE: Customer Assistance Program (CAP)
DATE: August 19, 2003
ACCOUNT BALANCE: $3,460.97 ‘ '
TERMS: Customer to pay 70% of Budget Bill begmmng October 7, 2003.
COMPLIANCE: "No ,
2: [N ey
o c "
: Deboralt Blocker A%
= ?\* R NT 214 Lobinger Avenue P
@ A g : North Braddgck, PA 15104 )
Rt 5000550079002‘“ AN
v
0
i
L N
TYPE: Formal PUC Decision, Z-00940405
DATE: December 28, 2001
ACCOUNT BALANCE $2,622.09
 TERMS: $1,481.00 due March 4, 2002, then Budget Bill + $100.00 bcgmnmg
January 2002.
COMPLIANCE: No
TYPE: Payment Arrangement
DATE: May 23, 2001
ACCOUNT BALANCE: $2,524.15
TERMS: ‘ Budget Bill + $100.00 begnning June.
- COMPLIANCE: No

EXHIBIT 3

A
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W’ Chapter 56 Hearing Report

Please Check Those Blocks Which Apply

Docket No» . =-ZBA808063— = —O) (g ¢ 504 3 YES | NO
| | | -Preheaﬂng Held" O 1 &
"Case Name: Deborah Blocker v. Duquesne Light Company | Hearing Held. v L]

B | | Testimony Taped: M i)
Trarscript Due; 1 4
| Hearing Concluded: W)
Location: " Harrisburg “Further Hearing Needed: O T

" T Estimated Addl Days:~ :

“Date’ December 17, 2004 i DN EREEE
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