QSE MANAGEMENT SYSTEM

' CAPTTON SHEET
1.  REPCRT DATE: 00/00/00 '
2. BUREBRU: ALJ :
3. SECTION(S): : 4. PUBLIC MEETING DATE
4. APPROVED BY: : 00/00/00
DIRECTOR : :
SUPERVISOR: :
6. PERSON IN CHARGE: 7. DATE FILED: 02/17/06
8. DCCKET NO: c 20065895 9. EFFECTIVE DATE. 00/00/00
PARTY/COMPLAINANT: PEZZANG, PASQUALZE
RESPQNDENT/APPLICANT: PECO ENERGY COMPANY
COME/BPP COUNTY: PHILADELPHIA UTILITY CODE: 110550
ALLEGATION OR SUBJECT
COMPLAINANT STATES THE PINE TREES FACING BLOOMFIELD AVENUE WERE TRIMMED BADLY

AND ARE NOW DYING

GCUMER
ZOLDER

FEB 2 12006

. HE WANTS THE PUC TO REPLACE THE PINE TREES.
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PENNSYLVANIA PUBLIC UTIL!TY COMMISSION Re,

C‘ %/'
o Formal Complaint Form | -
elsieol gkl 2‘%%,
Please printor type. » L | RN
! C- 20 A5 S, O
1.  CUSTOMER NAME (COMPLAINANT) i < ""’?};’3{‘2‘};
Lne,
Your name, mailing address, oounty te!ephcne number, u‘hlﬂy account number'qand

service address:

Name // 0.5 49 Uﬁ}éﬁ ézmﬁ |
StreetP.0. Box__/)A/ /}Lma,f e apts

- City /%// ﬂ’(},/!,/ ik State }//?‘ zp_ [ ?jj |

:.:n;emg o A\, ORD@UD@&{L

 Area CodaMORK Phone 15 - 7«7?f’§;%/3

(fmm your bm)

tf your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name »

 StrestP.0. Box__
City _  stae___________7p_
2. UTILITY NAME (RESPONDENT) |
" Name of utility company your compiaint concems: 19 56 O — SU_@ 907

3. TYPE OF UTILITY (check one) B ASPLUF(/D#
| ‘F{ ELECTRIC O STEAMHEAT
O oas - [ WASTEWATER
[0 WATER [0 MOTORCARRIER
{taxi, moving company, limousine)
L1 TELEPHONE |

{local, long distance)

scos ‘ 4 ‘ 3
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©4. COMPLAINT (check one)

In general, what Is your compiaint?
{ want to oppose the company’s proposed rate increase.

’ There are incorrect charges on my bill.
‘There is a reliability, safety or quality prbblem with my utility service.

| received a notice that my utility service is being terminated.

| would like a payment agreement.

omer.  f/pe Trees Facivg 5@/;}4@/4 A wiret
(explain) 717,/7}7 /md bdé%t M o/ . Treed AL @ /\:j

Siata the facts of your complaint.

~include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant docurments you believe will support your
compiaint. .

5., RELIEF

What do you want the Pubfic Utility Commxssson to do about your complaint? Use
additional paper if you need more spacse. N ,

516628

LEAACE P 77@55’
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PROTECTION FROM ABUSE

~ Answer the following question if your complaint is against a naturai gas distribution

- 8

X v, ] :

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a *Protection from Abuse” order for your persona! safety?

o yes 0O
w M
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and yﬁur complaint is
against an eiectnc distribution utility, natural gas distribution utility or a water distribution
utility.

Have‘ you spoken to a utility company represaniative about this complaint?
w W
(includes appeals of BCS determinations)
NO | ]
If you tried to, but could not speak to a utility company representatrve about your
complaint, please explain why.

" VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.
Verification: |

1 /?QM QUALE oz 2 Br0D _, hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my

~ knowledga, information and belief} and that | expect to be able to prove the same

at a hearing held in this matter. | understand that the statements herein are made
subject to the penaliies of 18 Pa. C.S. § 4904 (relating to unsworn falsHication to
authoriﬂes)

]%?/SQ//CLQQ pm&m@ oA 7 ﬁ@w(?

dSIgnam@) (Data)




' ¢ 9. LEGAL REPRESENTATION (IF ANY) ®

# you are represented by a lawyer in this matter you must provide your Iawyer‘s name,
address and telephone number.

 Lawyer's Name
Street

 City _ State _ , Zip
Arsa Code/Phone Number _

10. FILING

Ploase return the complated form to one of the addresses listed below:

~ Husing U.S. Posta! Serwcg If using overnight delivery service:
Secmtary Secretary
Pennsytvania Public Utility Commission .| Pennsylvania Public Utility Cammlssmn
P.O. Box 3265 400 North Street
Harrisburg, PA 17105 Cornmonwealth Keystone Building, 2™ Floor
S v R Harrisburg, Pennsyivania 17120 ‘

Facsimiles and/or electronic filings of the complaint form will not be accepted.

i you have any gquestions about ﬁiling out this form, please contact the Secretary’s
Buraau at 717-772-T777. .

Keep a copy of your complaint for your records.

Stogxs : 7
Rev. Jan. 2005 ,




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DOCUMFNT

DATE SERVED: February 21, 2006

PASQUALE PEZZANO

Complainant

V. |

‘ Complaint Docket
PECO ENERGY COMPANY No: C-20065895

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY

~ TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission 1o serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
wnthm a specified time; THEREFORE,

1 You have twenty (20) days from the date on which this complasnt is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5,61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). '

2. If you fail to either satisfy this complamt or to file answer or other responsive
pleadmg within twenty (20) days, you will be deemed to have admitted all the aliegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
- Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescnbes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited (o the celief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you musi file, within fwenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any seftlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complamt

4, If you flle an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penaltv or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an

‘order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the rehef sought by the
complainant in paragraph 4 of the attached complaint.

; 5. If you file a timely answer which specifically denies the allegations in this
- complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Seclion 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utmty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
- by the relief sought by the complainant in paragraph 4 of the attached comiplaint.

James J. McNulty
Secretary

(SEAL)

Certified Man ~
Return Receipt Requested




QECOD ‘ COMMONWEALTH OF PENNSYLVANIA
Puc ; PENNSYLVANIA PUBLIC UTILITY COMMISSION . ,
e rormrrerer - P.O. BOX 3265, HARRISBURG, PA 17105-3265 | (JmerLy pLease

DATE SERVED: February 21, 2006

C-20065895
PECO ENERGY COMPANY |
C/O WARD L SMITH ot ‘
I i ~ DOCUMENT
L FOLDER

Dear Mr. Smith:

A complaint has been filed agamst you before the Pennsylvania Public Utility
Commission by PASQUALE PEZZANO. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commussion, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
{(20) days. ,

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE,

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised {o read them carefully.




® @
: February 21, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very fruly yours,

James J. McNulty
Secretary o

ane




- : ' - ,
- @ ® Exelon.
T Legal Department Telephone 2158415544 | Lcimecc :
tn 21568 3380 Business Services
Exelow Businese Serviees {ompany WINW BXE.ONCOHY LT Com p an y

2307 Macke! Street/ 5234
POBex 8694
Philadelptoa, PA g1y 8694

James MceNulty, Seeretary

Pennsylvania Public Utibty Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Hurrisburg, PA 17120

Re: Pasquale Pezzano v. PECO Energy Company - |

PUC Docket No. €-20065895

Dear Mr, McNulty:

Direct Dnal 245 84} 0841

‘March 8, 2006

- R=CEIVED
MAR B 2006

PA PUBLIC UTILITY COMMISSION.
BECRETARY'S BUREAY

Enclosed for filing with the Comumigsion are the following documents and copres i the matter referenced above,

e

Petition (original and 3 copies)

Answer and Motion (onigmal and 3 copies)
Motiun to Dismuss (original and 3 copies)
Reply to Motiow/Petition (original and 3 copies)

Exceptions (origtnat and 9 copies)

X Aunswer {original and 3 copies)

Reply Exceptions (original and 9 copies)
Brief (original and 9 copies)
Reply Brief (original and 9 copres)

Also enclosed is an extra copy of this letter, which I request that vou date stamp and remimn 1o me in the envelope
provided as proof of filing. I have enclosed a Certificate of Service showing that a copy of the above document was

served on the interested parties.
Very tm!yk yours,
ARSI >q
LAdsa AL Lz, oS
Counsel for PECO Energy Compai

LALf2r
Fne,
SCHEDULING RECOMMENDATION:

PIteLS

. CALL OF THE DOCKET X NON-CALL OF THE DOCKET
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PAPUBLIC UTILITY COMMISSION

PASQUALE PEZZANO : i Er GREIALYD GURRAD
v, . DOCKET NO. C-20065895
PECO ENERGY COMPANY '

ANSWER OF RESPONDENT, PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.61, responds to

the Complaint and states:

1.
2.
3.

4,

Admitted. o | 0@@@@{””@@
Admitted. 523(3();_“\/,5\5a | MAR 17 2006
Admitted. FOLDER |

Denied. PECO Energy denies routine tree trimming services resulted in the decay

of trees near Bloomfield Avenue. By way of further answer; PECO Energy has and will continue

to investigate the vegetation condition on the line clearance area near Complainant’s property

and Bloomfield Avenue. By way of background, PECO Energy’s records indicate that routine

distribution tree trimming activities were performed on the circuit near Bloomfield Avenue

during March 7, 2005 through March 18, 2005. PECO Vegetation Management Department

returned to the area on April 16, 2005 to perform additional tree trimming as a result of

‘Complainant’s telephone request.

The Bureau of Consumer Services (¢ BCS”) issued a decision on January 30,

2(}05 regarding Complainant’s informal complaint. The BCS held that PECO Energy trec

trimming during 'March, 2005 was completed within established line maintenance guidelines, and




PECO Energy has performed additional tree trimming work. A copy of the decision is attached

- as Exhibit A.
5. This paragraph is a request for relief and no answer is required.
6. PECO Energy is without sufficient information to confirm or deny this statement.
7. Admitted.

WHEREFORE, PECO Energy Company respectfully requests that your Honorable

- Commmission dismiss the instant Complaint,

Respectfully Submitted,

;%h N/\%ﬁa

Liga A. Lutz ;
Counsel for PECO Energy C‘om
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841
lisa.tutz‘@execloncorp.com
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BEFORE. THE
PENI\SYLV ANIA PUBLIC UTILITY COI‘:’I“ISSION MAR 8 2006

PA PURIC UTILITY COMMISSION

PASQUALE PEZZANO ' SR | * LSCRETARY'T BUREAY
v. | . DOCKET NO. C-20065895
PECO ENERGY COMPANY
VERIFICATION

I, Lisa A. Lutz, hére’by declare that ] am an attomey representi‘ng PECO Energy
Company; ‘t/hat as such I am authorized to make thfs verification on its behalf; that the facts set
forth in the f’o’relgoing Pleading are true to the best of my knowledge, information and belief, and
that I make this verification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

N’

‘,,efvd f\%f’“
J

Date: March &, 2006

“LisaA. Lutz — "




‘ PA. Public

Date. 3306

Utility Commission o

. Par Description:

Resolution:

CASE Gl OSED - GU UNSATISFIED W/TREE TRIMMING AS ST
FORMALS INFORMED CU ORIG TREE TRIMMING 3/2005 CO

THEN WENT TO PROPERTY 4/16/05 TO PERFORM ADDT L TREE TRIM

Bureau Of Consumer Services
Inbound Closing Report
| CaseNumber: 1868813 Opened Ori: 37129105
- CustomerName: PASQUALE PEZZANC - Utility Type: Eleciric Distnibutor
Address: 1021 CAMAS DRIVE Account Number: 270111276613
' PHILADELPHIA PA 19115-4507 Company Name:  PECO Energy
Ptior Casc: Total Balance: $0 00 Balance Date:
Compliance ;
: ViolationlAlleged, Actual, Noy. NO Chap §6/64/Other; . Section/Rule:
Declsion ssued: N ‘ - Oral Written: 0 ,
Investigator: BARBUSH, BARBARS PUG Decision - PUC Case 1130I08
Issued Dt: Closed Dt:
becision Recvd Dt: 1/30/06 12-25PM
 Letter Description:
To Restore Service Pay: $0.00 To Continue Service Pay: $0.00 By:
Terms: ' ‘
Special Budget Afnount: $0.00 Regular Budget Amount: $0.00 Plus Arrears Payment: $0.00
" Final Bill Monthly Payment: $0.00 Current Bill Monthly Payment: $0.00
- End Of Month Payment: $0.00

DAY Yk W il
FECEVE
MAR  § 2006

PAPYCLIC UTILITY COMMISSION
LEGRETARY'D BURRAY

N

ATES CO OUT APPROX JUNE 2005 & TREES ARE DYING, SENT
MPLETEDMVYPQGN %&g é\lfg LINE MAINTENANCE GUIDELINES. CO

Exhib,y A

Catateg W Zzogncs\rwr\casemgmipast\Caﬁe Managsmentiapps\CM,_Repoits cat Report wPid: \cognosirncasemamiposiiCase Managementiappst
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BEFORE THE MAR 8 2006
PENNSYL VAN[A PUBLIC UTILITY CO\’I\’IISSION

PA UG 1 ITY COMMISSION

PASQUALE PEZZANO = L VR BUREAU
v, N : DOCKET NO. C-20065895
PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that [ have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof Certiﬁ‘ed mail, properly

addressed and postage prepaid to:

PASQUALE PEZZANO
1021 Camas Drive
Philadelphia, PA 19115

Dated at Philadelphia, Pennsylvania, March 8, 2006.

isa A, Lutz

Counsel for PECO Energ,y Compan
2301 Market Street, §23-1

P.O. Box 8699

Philadelphia, PA 19101 8699
(215) 841-6841

lisa lutz@excloncorp.com



