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1. REPORT DATE: 00/00%00 :
2. BURBAU: ALJ |
3
5

i,  SECTION(S): : 4., DUBLIC MEETING DATE:
5. APPROVED BY: f : 00/00/00 :
DIRECTOR: : ,
SUPERVISOR: : B
6. PERSON IN CHARGE: : : 7. DATE FILED: 05/16/05
B, DOCKET NO+: z 01646893 : 9. EFFECTIVE DAmE oo/oo/oo

PARTY/COMPLAINANT: TEPPER, FRANK |
RESPONDENT/APPLLICANT: PHILADELPHIA GAS WORKS
COMP/ABRP COUNTY: PHILADELPHIA ' UTILITY CODE: 125042
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ALLEGATICN OR SUBJECT

COMPLAINANT STATES THAT HE COMPLAINED TO THE COMPANY MANY TIMES ABOUT THE HIGH
BILLS. COMPLAINANT STATES THE COMPANY CAME AND CHECKED THE METER AND THEY SAID
IT WAS OK BUT HIS BILLS WERE STTLL, A LOT HIGHER THEN USUAL. HE STATES PGW
WINALLY INSTALLED AN AUTOMATIC READING DEVICE AND UNBELTEVABLY HIS BILL CAME
BACK TO NORMAL. HE STATES HE DID HOID BACK FROM PAYING THE FULL AMOUNTS BUT
DID PUT THE MONEY IN A SEPARATE ACCOUNT. EE WANTS TO FIND OUT WHAT HIS BILL
SHOULD OF BEEN FOR THESE HIGH PERIODS THEN HE WILL PAY THEM BUT WILL NOT PAY

- THE ENTIRE BILL THEY ARE ASKING FOR.
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S ; ST1646893
: ‘ ‘ 0 Philadelphia Gas Works

Z, 0 /é ¢ 8/93 © Must be returned by MAY 17, 2005
PENNSYLVANIA PUBLIC UTILITY COMMISSION o
- Formal Complaint Form
Please print or type. ~
1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, tel ephone number utility account number and
service address:

Name kz“ANK /,,EJPPEZ
ELRKHAKRT ST ppts

Street/P.0. Box _ A& ‘ |
~ City PHeig st P zip_ 19174
County{) f‘—\ { Lﬁ | ‘ ‘

Area Code/HOME Phone 215 &55 Lﬁ?~3 S5 ’75- (
Area Code/WORK Phone ; ,

Utility Account Number
- (from your bill}

If your complaint involves utmty service provided to a different address than
your mailing address, please list this information below. :

Name /‘//fe

Street/P.O. Box

City _ State Zip

2. UTILITY NAME (RESPONDENT)

PR

Name of uility company your complaint concerns:

-
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3. | TYPE OF UTILIg(check one) ®

0 ELECTRIC [0 STEAMHEAT
A GAS [0 WASTE WATER
O WATER [1  MOTOR CARRIER

(taxi, moving company, limousine)

£1  TELEPHONE
{local, long distance)

4. COMPLAINT (check one)
| in general, what is your complaint? |
[ want to oppose the company's proposed ratye inCrease.
There are incorrect charges on my biﬂf |
‘There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being 1ermi:§atedw

P would like a payment agrecment,

Xooooaogr

Other.
(explain}

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will
support your complaint
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‘ ’What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. , |
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6. PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a waler company AND your complaint is
about a billing problem, an applcation for service problem, a termination of service
problern or a request for a payment agreement. ‘

Has a court granted a "Protection from Abuse” order for your personal safety?

YES [

No/éi(

7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residertial customer and your
~omplaint is against an electric distribution ulility, natural gas distribution utility or
water distribulion ulility, : '

Have you spoken to a utility company representative about this complaint?

YES T | M

(includes appeals of BCS determinations)

NO p |

If you tried to, but could not spe’akio a Umity‘ company representative about your
- complaint, please explain why. | o | |
— oS il p T
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Lawyer's Name

,VER:F':CATION‘«D SIGNATURE ®

You must print or type your name below on the line provided for the verification -

paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: _ _
/ ERANKE T £p PEE . , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of

my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
fa!s:fzcafton to authorities). .

(Sighature) | // - (Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must prowde your lawyers name,
address and telephone number.

Street

City , Stale __________Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: if using overnight delivery service:
- Secretary ‘ Secretary
Pennsylvania Public Utility | Pennsylvania Public Utility Commission
| Commission | 400 North Street
P.O Box 3265 : - Commonwealth Keystone Building, 2
 Harrisburg, PA 17105 , , Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the compiamt form wm not be accepted

If you have any questions about filling out this form pledse contact the
Secretary's Bureau at 717-772-7777. :

Keep a copy of your comp!aint for your records.
i |




@ orirication oF iNTenT To AEAL [ M
(Request For Formal Complaint Forms) :
Notice to Customer;

If you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision.

It you want to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 2/14/2005. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Pubhc Utility Commsssmn

completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Commlssyon

Yes, | want to appeal the decision of the Bureau of Consumer Servaces Please send
formal complamt forms to me at the foilowing address:

 Customer name and address: ' FRANK TEPPER ;
(Please correct any mistakes.) ~ ~ 2651 E ELKHART ST ~
; PHILADELPHIA PA 19134 - 5042

AlS-Y22-5755 A Y>
(Area Code) Telephone Number Osn’gnature 7 i

Mail this completed form to:

Secretary , o
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265
ST Number: | 1 646893

Date of mailing:

21412005
Compafly. fPHILADELPHlA GAS WORKS
PCw AccTH Th9706% 5y REVISED 12/97
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‘QOMMONWEALTH OF pENNSY&\NrA

SINNAYEVANIA

PUC - PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
o etd P.O. BOX 3265, HARRISBURG, PA 17105-3265 I REPLY PCEASE

prmepp—— : ; REFER TO OUR FILE

APRIL 27, 2005 ,
; , ' ST1646893
FRANK TEPPER
2651 E ELKHART STREET
PHILADELPHIA PA 19134-5042

Dear Sir/Madam: -
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have encic»sed one complamt form for you to complete. Please read carefully the
instructions to help you complete the form.

e Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

PS8 - Senit.

~ James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). Aslong as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permclted to terminate your service.

Commission Procedures for Formal Complaints

o We send a copy of this letter to the company so they know you are appealing the |
Bureau of Consumer Serv:ces decision;

- We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.
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e Once we receive all the paperwork, we usually will schedule your hearing before an
- Administrative Law Judge. |

e ~ We will notify both you and the company by mail when the hearing date is set.

= If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

s We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule. . ,

«  {f you cannot attend the heanhg on the scheduled date, you must request a
different time or date. You shouid request the change at least 5 days before
your hearing by writing to: :

Office of Administrative Law Judge
~ Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANG!NG THE HEARING DATE BEFORE THE DATE OF THE HEARING.

'YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAiNT MAY BE DISMISSED (THROWN OUT).

~ Ifyou have any questions about the complaint process piease call the Bureau of Consumer
Serv;ces toll free, at 1-800-782-1110,

Very truly yours,

e w’T/in

James J. McNulity
Secretary

DDl

e 'Phiiade!p_hia Gas Works




 seroi®rue pennsyivanta pustic Uiy COMMISSION

DATE SERVED: JULY 25, 2005

FRANK TEPPER
- Complainant ~ :
vS. JCUMF:NT
" Complaint Docket ~~ .'*° o
PHILADELPHIA GAS WORKS No: Z-01646893 ' N
Respondent ~ ~

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named 1n a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE, ' ‘ ‘

1. You have twenty (20) days from the date on which this complaint is served to
either fsatisf;‘f this complaint or to file with the Secretary of the Pennsylvania Public Utility
m"”‘“’éommission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa, Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice, Section 1.56(a)

of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2, If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.
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3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
- Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the alleganﬁns in this
complamt or which raises material questions of law or fact, this matter shal! be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
~or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authonized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complamt

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA |
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JULY 25, 2005

Z-01646893

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122.2898

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by FRANK TEPPER. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in wnting with the Commission, either personally or
through your attomey, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submxttmg proof of settlement
o the Commussion within twenty (20) days.

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or germit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the -
- Public Utility Code. You may lose mioney or property or other rights important to you.
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" . T JULY 25,2005

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

~ Unless you are a corporation or other organization, you may proceed without a lawyer,
However, if you want a lawyer and do not have one or ¢cannot afford one, the office listed below can
tell you-where you can get legal heijs:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yunrs,

James ). McNulty
Secretary

ddi
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Philadeiphia Gag Werks

BOGWest Momgomibry Avinue, Phitadotptia, PA 10422

Mary M Chan, Paralegal
Legal Deparimant

Direct Dial (215) BB4-8830

Eax (215) 6848708

E-mail ey chan@peworks oom

August 15, 2005

James McNulty, Secretary

Pennsylvania Public Utility Commis o T P
Room B-20, North Office Building U '
Harrisburg, PA 17105-3265 AR . s =

RE: _Frank Tepper vs. PGW, Docket No.: Z-01646893 |

AR ARG
" v . (@ @\_@; ?x‘{.?ui-ﬂy\« l&
| “0LD=A
Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works {* PGW)
hereby files the original and three (3) coptes of its Answer to the Complamt in the
above captioned matter.

If additional information is needed about this matter, please do not
hesitate to contact me at my direct-dial number above. Thank you for your
assistance in this matter,

Sincerely,

- Enclosure

¢o. - Frank Tepper
- Lucille Coleman
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Frank Tepper , :
V. : Docket No.: Z2-01646893
Philadelphia Gas Works :

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") |
hereby answers the Complaint filed in the above captioned matter. PGW hereby
‘avers the foilowmg

1. Admxtted, ' @@C{UM&\ oc KETE

2. Admitied r@» DEQ AUG 1 6 2003
3. Admitted. ' :
4 (a-b) Denied. PGW denies the averments contained in Paragraph 4 of the

Complaint concernmg the | inaccuracy of the Complamant s bill and all
other averments that are conc!usrons The Complainant's b\lls are correct
as rendered. The Complainant's gas bill is based on actual gas usage to
2651 Elkhart Street (ServiceAd’dress)s The Complainant’s current
‘arrearages due on the Complainan‘t’sfPGW gas account is $2,722.91 as
shown on the statement of accounts which is attached hereto as Exhibit ,
A |
The Bureau of Consumer Services ("BCS”) decision dated February 1.0',
2005, ordered the Complainant to pay $122 monthly, which consists of
$69 in budget bill plus $53 towards the érrefars‘ A copy of the BCS
decision is attached hereto as Exhibit “B”. |




' .‘ 0

5.  Denied. The averments in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies the
averments in this paragraph.

6.  Admitted.
7. Admitted.
8. n/a |
9. nla

10.  n/a

Wherefore, PGW respectfully requests th‘at this Commission find against
the Complainant, and affirm the decision of the BCS in this matter. PGW
requests that, the Commission enter an Interim Order directing the Complainant
to make payment of the current bill during the pendency of the hearing in this
matter. PGW further requests that the Interim Order directing payment authorize
PGW to terminate service if the Complainant fails to Cdmp!y with that Interim
Order. '

Respectfully submitted,

August 15, 2005

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

1293
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<7xml verston="1.0" ?>
= <Cases xmins="x~
schema:http://pucksi.state.pa. us/ DataEx/Schema/0pemngDataSend xdr">
<NbrOfCases>4-</NbrofCases>
~<FileType>OPENING </FileType>
<CreatedDateTime>4/22/2004 4:46:17 PM</CreatedDateTime>
<PUCAddress>P O Box 3265, Harnsburg, PA 17105</PUCAddress>
« < Cage>
<CaseNbr>1646893 </CaseNbr> ‘ o pesSt
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
- <CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
- <Customers>
<CustomerFirstName>FRANK </CustomerFirstName> , B
<CustomerLastName>TEPPER</CustomerLastName> H| i1 5 LESE
‘<AccouniNumber>4119716858</AccountNumber> :
< CystHomePhone HomeAreaCsde~"215”>423S755(/CustHomePhone>
<ServiceClass>RESIDENTYAL</ServiceClass>
~ <CustomerServAddress> _
<ServAddress1>2651 € ELKHART ST</ServAddressl>
<ServCity>PHILADELPHIA</ServCity>
<ServState>PA</ServState>
<«ServZip5>19134</ServZip5>
<ServZip4>5042</ServZip4>
</CustomerServAddresss>
- <Family>
<Adults>2</Adults>
- <Children>5</Childrens>
<Age>3W,17,11,10,10</Age>
</Family>
~ <Grosslncome>
<IncomeAmount Source—-"WAGES">2240</IncomeAmount>
</Grosslncome>
- </Customer>
<DateOpen>2004-04-22</DateOpen>
<ReasonForContact>OFF - SERVICE IS TERMINATED/SUSPENDED PAR
NEEDED </ReasonForContact>
<TermDate>2004-04-22</TermDate>
<BusinessName>SHEILA WIFE AUTH</BusinessName>
<C‘0mpanypositlon>04/22/2004 PGW TOLD HER THAT NEEDED TO CALL BACK
WITH A CONFIRMATION NUMBER.</CompanyPosition>
<RelatedInformation>OFF WITH DISPUTE SHE MADE A CHECK PAYMENT
YESTERDAY. PGW IS SAYING SHE NEEDED TO CALL BACK WITH A
CONFIRMATION SHE WILL CALL BACK WITH INFORMATION ABOUT THE
INCOME AND EXPENSES INFORMATION IF SHE DOES NOT WORK WITH
COMPANY. REFER TO CRP</ReIatedInformahon>
<CaseOrigin>TELEPHONE</CaseOrigin>
<UniversalService>Y </UniversalService>
~ <Qtherinfo> ‘
<BCSInvestigatorFNarme>LIONEL </BCSInvestigatorFName>
<BCSInvestigatoriName>GONZALEZ</BCSInvestigatorLName>
<BCSInvestrgatorPhone AreaCode="717">7876428</ BCSInvestlgatorPhone>

file://CAWINNT\Temporary%20Internet%20Files\ OLK2E\PGW_OP_04222004_164617... 04/23/2004
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- <Case>
<CaseNbr>1562352</CasaeNbr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
! <CompanyCode>0766</CompanyCode>
<CompanyTypes>GAS TRANSPORTER</CompanyType>
= <Customers '
<CustomerLastName>LIBERTY CROSSING</CustomerLastName>
<AccountNumber>8888888888 </AccountNumber>
~ <CustomerServAddress> ‘
<ServAddress1>A-P BUILDINGS</ServAddress1>
<ServCity>PHILADELPHIA</ServCity>

<ServState>PA</ServState> - -
<ServZip5>88888</ServZip5> :
-</CustomerServAddress: : C_/ :
</Customers : e i
<Decisionlssue>N</Decisionlssue> ; S

<OralWritten>W </OralWritten>

<Violation>NO</Violations>

<TotalBalance>79.98 </TotalBalance>

<DateClosed>2005-02-10</DateClosed>

<Resolution>SENT COMMERCIAL LETTER TO CUSTOMER ADVISING OF
LIMITED JURISDICTION AND AD DBVISED TO BRING ALL SIX ACCOUNTS
CURRENT BY DUE DATE OF 2-28-05 TO AVOID POSSIBLE COLLECTION
ACTION BY PGW. PROVIDED INFO TO PURSUE FORMALLY IF STILL NOT
SATISFIED. CASE CLQSED.</Resqutmn>

<BalanceDate />

- <QOtherInfo>
o) ‘ <BCSInvestlgatorFName>DIANNA</BCSInvestsgatorFName>
‘ <BCSInvestigatorLName> BENTZ</BCSInvestigatorLName>

<NbrOfTimeSend> L</NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode-"717“>7835659 </PUCFax>

<:/Dther1nfo>

- <Case> “\\__M ,/

<CaseNbr> 1646893</Caserr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC) </CompanyName>
<CompanyCode>8766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
- <Customer>
<CustomerFirstNames>FRANK </CustomerFirstName>
<CustomerlLastName>TEPPER</CustomerLastName>
<AccountNumber>4119716858</AccountNumber>
- <CustomerServAddress>
<ServAddress1>2651 E ELKHARY ST</ServAddressis> \ o
<ServCity> PHILADELPHIA</ServCity> | (o TOS
«ServState>PA</ServState»

<ServZip5>19134</ServZip5s R | /wg
<ServZipd>5042</ServZipd> .
</CustornerServAddress> ‘ o

;o </Customers
<Decislonlssue>Y</Decisionlssue>

ﬁ16://C:\WINN'I\Temporary%20¥nt¢met%20Files\OLKSGXPGW_CLM()z102005; 094617.... 02/10/2005
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<OralWritten>W</OralWrittens
<Violation>NO</Violation>
<TotalBalance>3128.19</TotalBalance>

- <DateClosed>2005-02-10</DateClosed>
<Resolution>PAR</Resolutions> A
<BalanceDate>2005-01-11</BalanceDate>
<Terms>MARCH 2005</Terms> :
<SpecialBudgetAmount>122, 00</Specaa!8udgetAmount> .
<RegularBudgetAmount>69.00</ReqularBudgetAmount>
<ArrearsPaymentPlus>53.00</ArrearsPaymentPlus>
<LetterDescription>EGW STRAIGHT PAR/NO LPCS[ BUDGET

4 </LetterDescription> _ : ]
<HeadDate>2@05-02»14</HeadDate> : R
~ <Otherinfo> ' Qg_g
<BCSInvestlgatorFName>LIONEL</BCSInvestxgatorFName> :
<BCSInvestrgatorLName>GONZALEZ</BCSInvestxgatorLName> A
~ <NbrOfTimeSend> 1 </NbrOfTimeSend >
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode="717">7876641 </PUCFax>
</Otherinfo>
</Case>
</Cases>

 file:/CAWINNT\Temporary%20lnternet%20Files\OLK S6\PGW_CL_02102005_094617.... 02/10/2005




' ) 0

VERIFICATION

!, Denise Adamucci, hereby declare that | am counsel to the Philadelphia
Gas Works; that, as such, f am authérized fo make this verification on its behalf
that the facts set forth in the foregoing Answer are true to the best of my
kndwled‘ge, information and ‘befief; and thét | expect to be able to prove the‘se at
a hearing held in this matter. | make this verifi oatlon subject to the penaltnes of

18 Pa. C.S. §4904, pertaining to false statements to authontles

Date: August 15, 2005

Laureto F arinas, Esquire
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY

OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

 BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54

(RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant:

Frank Teppér

2651 Elkhart Street
 Philadelphia, PA 19134

August 15, 2005

e,

Laureto Farinas, Esquire

Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122




