- ‘ ' CAPTION SHEET ‘CASE MANAGEMENT SYSTEM
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|  SUPERVISOR: o S
6. PERSON IN CHARGE: . 7. DATE PILED. 07/12/04
8, DOCKET NO:  2-01647749 "~ : 9. EFFECTIVE DATE:  00/00/00

PARTY/COMPLAINANT: MACK, YVONNE
'RESPONDENT/APPLICANT: DUQUESNE LIGHT COMPANY
COMP/APP COUNTY: ALLEGHENY UTILITY CODE: 110150
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE DIDN'T RECIEVE A SHUT OFF NOTICE. WOULD LIKE TO MAKE
PAYMENTS ON BER BILL TO KEEP IT FROM BEING SHUT OFF. L




3 f,{‘? 11/?5 P}%% ;

€oai )
p;

ania Public Utili9 Commission
/¢ . [ SRR 3 PR ¥ O ) | ‘
ol Cduidle

Formal Complaint Form

&
] r‘\ ! X ) .

Flenss Pripe. S o ST1647749
B s N 7 - O\Lpuf‘l"l ‘-{Q\ | JULY 13, 2004

\%Your name, mailing address and telephone number:
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C‘fgtreeu? 0.Box f18 >/C:W ﬁj@\/ i _ ape {le pf)
Clty/:g/?llﬂoua c/[ R ' Scatp }‘0/9 _zip /S J
- Counry ﬁ//@j ent/ o Area Code/Home Phone /‘t//l/ 27 5k 73
Area Code/Work Phone ‘
2.  Name of company your complaint concerns D‘/Q Jespe L C{Aks

What is your complaint? (Use addltlonal paper if need more space) .
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. > you want nhe Publ,u; Utlll.ty Commzs ion to do abo t your

complamt:” Alcr?

(Use additional paper if need more space)’
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5¢ ou must swn and date your complam below.

The information I have placed on this form is true and carkrect't:o
‘the best of my knowledge. I understand that I could be punished under
Pennsylv,jma State Law 1f I purposely give false mfo*mat:lon

‘%ﬁnauure . ‘ | ;Dgte .

Continued on next page

6. - If you are represented by a lawyer you must provide your lawyer's
nanme, address and telephcne number.

' Lawyer 's Name

’ Street _,

Ccity , ___ State ______ | Zip

Area Code/ Phone Number




i ‘QMMONWEALTH OF PENNSYLQMA |
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE -
REFER TO DUR FILE
June 23,2004 '
ST1647749
YVONNE MACK
418 YEW WAY REAR

BRADDOCK PA 15104

* Dear Sir/Madam:
We ,have received your request to appeal the decision of the Bureau of Consun;er Services.

we have enclosed one complaint form for you to complete Please read carefully the mstructxons 10
help you complete the form. ~

x* Please ma’ke sure you sign the form. We must receive your origii:al siyaature in order for us to
process your complaint. Your form will be returned to you if an original cxgnature is not received.

 James J, McNu}ty, Secretary -
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265
While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
{ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
tormal complaint forms to '1s on time, the company is not permted to terminate your service.

Commission_ Procedu’r‘es for Formal Complaints

- We send a copy of this letter to the company 50 they know you are appea]mg the Bureau of
Consumer Services' decision;

e We also send the company a mpy of your completed formal complaint forms. Once they
: receive it, they have 20 days to send us an answer to your complamt Thc company will send
you a copy of their answer.

- Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge. ,




-

-

- -

' . I

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel 1o your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. 1f we can, we will schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a different

- time or date. You should request the change at least 5 days before your hearing by

writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

| YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE ;
SCHEDULED HEARING, YOUR REQUEST TC CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. 1F YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the cornplaint process, please call the Bureau of Consumer Services,
toll free, at 1-8CO-782-1110.

ddi

Very truly yours,

\:;Lmﬁxﬂﬁr

James J. McNulty
Secretary

CC:  Duquesne Light Company




P«;’As‘ylvénia public Utilig Commission

Formal Complaint Form
Instructions

The numbered instructions beiow will helpn you‘filliout each section of
the form on pages 3 & 4. Please print or type your answers. Make sure
you sign the form and mail it to the address shown at #7.

1. Your name, mailing address and telephone number J 173
79 Ve w ony crear) Brpddeck 7R jsiod (11710 y
Print or type your name, mailing address, county and telephone
number. This must be the address where you receive your mail. If
mare than e person i filing ths fovmal ~cuzplai-t, u~e the nane,
address and phone number of the person who will speak for the
group. Also, print ‘‘et al.'' after the name. Attach a sheet of
paper with the name, address and sigrature of any others who are
part of the formal complaint.

2. Whlch company does your complaint concern?
i Mz ’
,,‘?Krlnt *he name Of company that your formal complaint is

against. This is usually the company that bills you for service.
The name of your company is located on your bill.

3. “Phat is your comp aint? ///x&/ W Wz”‘,@)

Tryf to be ““to the poxdt'* héﬁzgzzgrlblng your complaint. Include
HEY~SpeCiflc dates, times or places that are important to your
case. Tell us about any charges yvou believe are not correct. If the
address of your compiaint is different than your mailing add“ess,
please include that address in this section.

 Whaﬁ do you want the Publlc Ut111ty Commlss1on tn do about your

, ; ~'e'1"*- cdpéany chat I wzllypay my budget
amount plus $15.00 each month until my balance is paid in full.

**T want the PUC to order the compdny to fix the water,leak at the
corner of Main ana First streets.

The PUC can decide that a.customer was overbilled and can order :
billing refunds. The PUC can also fine a company for not providing
the level of service required by law. You may also file a formal
complaint to seek a refund for an overbilling or for a ruling on
the quallty of service your company provides. However, if you want
money for injuries or damages to your property, vou should file a
complaint with your local district justics or the local court of
common pleas. Under state law, the PUC cannot decide whether or not
\ companiés should pay customers' damage claims.

,jf &:/'dstjfiS;iCCU\/;? /4/4‘{ jg‘ﬁf/yb F'C>f4~zufbf{e/Q'5 LeFoke,
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Yol must sigh and date your formal complaint form on the lines
provided under number five (5} of the formal complaint form, and
return the copy with your original signature. If vou do not sign
the formal complaint form or fail to return the form with your
original signature, signed on the lines provided, it will be
returned to you. ' ‘ ‘ »

5.,  You must s

x

6. Lf you are represented by a lawyer, you must provide your lawyer’s
name, | :
address and telephone number.

Tf your complaint is about your residential service, you do not
need a lawyer, you may represent yourself. However, corporations,
associations, partnerships and political subdivisions must be
reprecented by a lewyex, You nr yonr lawyer rust be present at vour
hearing. ‘

7. Please return the completed form to the following address:
Secretary ‘ :
Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, PaA 17105-3265



« @ nomiFricaTion oF NTeNT TRPPEAL
(Request for Formal Complaint Farms)

Notice to Customer:

If you sign and retum this form, you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not retumn this form unless you want to
appeal ‘this decision. : : =

if you want to appeal this decision, you must return this Notification of Intent to Appeal
form within 20 days of 5/20/2004. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
 completes the formal complaint process. You must make all of the required payments or the
utility company may pursue the termination of your service.

Thank You .
Pennsylvania Public Utility Commission

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address: ,

Customer name and address: YVONNE MACK
(Please correct any mistakes.) 418 YEW WAY REAR
| BRADDOCK PA-15104

(UG5 L e
| ’;‘Area{ Code) Telephone Number 8@7/‘%8 T >

Mail this completed form to:

Secretary

Pennsylvania Public Utility Cornmission
P. O. Box 3265 |
Harrisburg, PA 17105-3265

| Date of mailing: | 5/20/2004

ST Number: | 1647749

RECEIVED
JUN - 9 2004

| IMISSION
4 PUBLIC UTILITY COMMISSIC

" SECRETARY'S BUREAU \ OQQ

| Company: | DUQUESNE LIGHT COMPANY
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CQAMONWEALTH OF ‘PENNSYLV&M = DUE BAC%M |
PENNSYLVANIA PUBLIC UTILITY COMMISSION JULY 13, 2
P.0. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFER TO OUR FILE

June 23, 2004 '
: ST1647749

YVONNE MACK
418 YEW WAY REAR
BRADDOCK PA 15104

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services,

“We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form. '

**  Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint, Your form will be returned to you if an eriginal signature is not received.

- Return the form to us on or before July 13, 2004 to the address listed below:

- A ekl teal Y

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reack a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

- We also send the compziny a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
- you a copy of their answer.

- Once we receive all the paperwork, we u,suzilly will schedule your hearing before an
Administrative Law Judge. '
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- We will notify both you and the company by mail when the héaring date is set.

- If you cannot travel to your hearing, you can request that the hearing be held by phone. This
s called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

e We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

— If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least S days before your hearing by
writing to:

Office of Administrative Law Judge
~ Public Utility Commission

P.0. Box 3265
~ Harrisburg, PA 17105-3265

; ~ YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.
YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110. ‘

Very truly yours,

James J. McNulty
Secretary

ddi

C'C: Duquesne Light Company




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

'DATE SERVED: 07/23/04 o
. NOCHETER
‘Yvonne Mack . ‘ :
Complainant | | | JUL 2 12004
Vs, : |
: Complaint Docket s

DUQUESNE LIGHT COMPANY No: Z-01647749 T JM }: \
Respondent : ‘ ; " l ‘

BRI %

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: DUQUESNE LIGHT COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is 2 true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time,
THEREFORE, ‘

; : 1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Peansylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section S.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1 S56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

f 2. If you fail to either satisfy this complaini or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which



« ? ®

prescribes a payment schedule or which authorizes termination of utility services. The Commission
- is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each compiainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached 1o
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(2) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be cofitrary to the public interest, in which event the Comumussion may direct that hearings be
~ held upon the complamt

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which ejther revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authonized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Comrnission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this -
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint

%, o }?1 ?7 L.Z&
Jarnes J. McNuIty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: (7/23/04

Z-01647749
MORGAN O’BRIEN PRESIDENT
DUQUESNE LIGHT COMPANY
411 7TH AVENUE 16-1 RPN
PITTSBURGH PA 15219-1905 | UME N
Dear S‘xriMadam,: | ’

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by Yvonne Mack. To defend yourself against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission, either personally or through your
attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complamant and submitting proof of settlement to the
Comumission within twenty (20) days

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose mouey or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or s'uspend apy certificate or permit held |
by you, or impose a fine, or apy other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.
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07/23/04

I)etmled instructions on how to proceed are contained in the attached pages. You are
‘advxscd to read them carefully.

Unless you dre a corporatxon or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the ofﬁce listed below can
tell you where you can get legal help:

P&nnsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very tfnly youis,

m ?]ﬂ‘%‘

James J. McNulty
Secretary

€s




Duquesne Light » |
A DQE Company Legal Depanment. - » Tel 412-393-1546
. 411 Seventh Avenue, 8<2 Fax 412-393-1418
’ Pittsburgh, PA 15219 rsestak@cduqight.com

Regina M. Sestak
- Assistant Gereral Counsel

© August 3, 20 y /@W
Certificate of Mailing S @

Jumes J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE:  Yvonne Mack v. Duquesne Light Company
Docket No. Z2-01647749

Dear Secretary MeN ulty:

Enclosed for filing in the above-referenced matter are an onglml and
thwc copies of Duquesne Light Company’s Answer and New Matter. A copy
of this document has been served upon C()Hlpldlndnt in accordance with

Commission regulations.
: Regmaz Sestak

Assistant General Counsel
Duquesne Light Company

~ Sincerely,

encs : AV T
= RECEIVED
¢. Yvonne Mack (w/enclosure) e
‘ AUG 0 8 2004 |
PA PUBLIC UTILITY COMMISSION
BECRETARY'S BUREAY ‘

DOCUMENT *
- FOLDER o

14
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: _ Before the Alg 03 2004
PENNSYLVANIA PUBLIC UTILITY COM@?&@L@\&T
ECHpy: Uty

YVONNE MACK,
| Complainant,
v,

Docket No. 7-01647749

"DUOUESNE LIGHT COMPANY,

Nt Nt Nt N N N’ Nous? N St

Respondent.

ANSWER AND NEW MATTER

TO THE HONORABLE COMMISSION:
AND NOW comes the Respondem; Duquesne Light Company, by and
through its attorney, Regina M. Sestak, and files the within Answer and New

Matter of which the following is a statement:

Answer
1. Admitted. ‘
2 Admitted. However, by way of further r’esponsc,-Respondem’s
name is Duguesne Light Company.
3. Denied in part and admitted in part.

Complainant’s averment, “Duquesne Lights dida’t leave any shut off
notice on my door to notify me of what they were going to shut my lights.” is
denied. On the contrary, on March 31, 2004, Rcspondent‘s field representative

visited the premises. failed to make contact with Complainant, and posted a 48~

'DOCUMENT ~ [)OCKETE])
FOLDER o Aumz 2004 |




hour termination notice. Respondent had previously prbvided 10-day and 72-
Imuj‘ nbtices to Complainant.

Cumplainam‘s averment that she would have notiﬁed_hef doctor if she
hml,k'nuwn‘ut’ the pending termination is a statement of opinion. to which no
response is required. By way of further response,’ service to Account Number
00(‘)(?()‘3?623006 was terminated for failure to pay on ’A'pri‘i 7, 2004. At the :’imc
of (c‘rm‘ipation, Complainant was required to pay $457,94 plus a $50.00
rewnncét fee m order to restore service Oﬁ April 14, 2004, a payment !_)f’
$24.I-‘{)O was received o Complainant’s sccount frdm the Low Income Home
Lnergy Assista'nce Program (LIHEAP). Complainant éalled Respondent’s
representative on April 21, 2004 and was advised to pay hef remaining balance
“plus a $50.00 reconnect fee in order to restore service. Comp!ainant’s
electricity was restored on April 2’3, 200’4‘ upen verbal certification of medical
need by a physician, Dr’. Peter Tanzer, in accordance with Commission
Regulations 56.111 et seq; 52 Pa. Code §§56.111, él.&ég‘

4, To the extent this paragraph contains requests for relief, no
response is required.

5. This paragraph contains Complainant’s verification, to which no
res;ﬁunse is required.

A.ttiéisxnxcnts: :

C;‘)m‘p!ainan‘t has attached three documents that she appaig‘xitly intends to

incorporate into her Complaint. If so, Respondent respoads as follows:

Letter addressed to Complainant from the Penasyivania Public Utility

Commission (PUC) and dated June 23, 2004:

25



~The autheaticity of this document is admitted.

Document labeled Formal Complaint Form Instructions:

The authenticity of the pre-printed portion of this document is admitted.
Said dokcumen.t contains ixaxidwriuen xxéialions which are addressed as follows:

L. Cmﬁplainant’s‘avcrmcnt regarding her address and telephone
number is admitted.

2, Complamant has added an arrow indicating that this paragraph is
to be continued on the BOtmm of the page. The averment contained in this
pamyaph s admitted.

3. Complainant has added .ém arrow indicating that this paragraph is |
to be continued on the bottom of the page. |

Complainant’s averments that she didn’t receiv;a natice or a letter before
tcrmitmt‘u}n 15 denied. Oun the con(rary; 4s noted ahove, Compfainanf was
notified of pending termination in accordance with the requirements of PUC
Regulations 56 91, 50.93, and 56.95, 52 Pa. Code §§56.91, 56.93, and 56.95.

Complainant’s averment that she can't afford to pay‘ $323 all at a‘ncxz' is a
statement of opinion to which no response is required. By way of further
response, this averment may be a reference to the PUC Bureau of Consumer
Services (BCS) decision at BCS #1647749, By way of backgrbund,
(Lhm;)laimnt was accepted into Respondent’s Customer Assistance Program
(CAP) on August 15, 2002, while receiving ser\}ice to 5268 Keeport Drive,k
Apt.t, l’;nsburgh, PA 15236, under Account Number 9000037623005.’ |
Cyomplninam‘s CAP arrangement was based upon 80% of her regular budger,

which is an average based upon usage that is recomputed mouthly and is
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therefore subject io change. Complainant’s CAP arrangement was'subsequemly
transferred to her present account, which she established effective May 30,
2003 At the time of the BCS decision, her CAP payment amount was $48.00
each mouth. The BCS degision required Complainam to make a ’CAP catch l}p
payment of 3335.00 by June 14, 2004, and thea pay her regumr monthly CAP
p‘ny'mcul beginning with her bill due July 2004. A copy of the printout
evidencing this decision, which was transmitted to Respondent electronically,
is attached hereto, incorporated hﬁrein, and marked Exhibit .
| After reasonable investigation, Rcspchdeni is without sufficient

knowledge or information to form a belief as to the truth of Complainant’s
uvermenn *I am on a set incame,” and this avcrm’ent is therefore dented,

4. This averment is a request for relief to which no fesponsc is
required. |

5. ‘This paragraph contains Complain:int’s sigx’mture to-which no

response is required.

Haudwritten document:

Com;ﬂainant’s averment, “Complaint continue,”™ is apparently intended to
mearn that this is a continuation of hér Complaint, If so, this averment is
admitted, :

Complainant’s averment, “[t]o call the company to tell them of my
itiness and stop Duquesne lights from shutting of my iights for 30 days,” is a
statement of intention aud/or requeSt for relief, to which no response is

required.




Complainant’s averment regardinkg the “Leapus one pmg_ré’mﬁ’ and a
pavment of $241 15 an apparent reference to the $241.00 LIHEAP p:iymem ,
received on April 13, 2004, 1f so, this averment is admmed;

Complainant's averment, “1 would have made payment for the rest of the
amount évcn if I was taken off the CAP program” is a statement of opi'nion to
which no response is reqﬁired. |

51&'[~{EREFORE, Respondent requests that after reasonable investigation
Aud hearing the Complaint be dismissed

New Mutter

6. Paragraphs one through five, and Respondent’s rcspon’seé to the
Att.:whmenls abdvc, are hereby incorporated by reference. |

7. Since the BCS dccisiokn went into »et"fcctyReSpmdent received one
payment on the account in question: $52.06 on July 12, 2004.

WHEREFORE, Respondent Ecquest‘s t‘ha; the Commission:

1) remove t}ie automatic stay of payment arrangements ordered in the

BCS decision in :;ccmdanc\e with Commission Regulation
56.174(c). 52 Pa. Code §56.174(¢),

2)  issue an interiin order that directs Complainant to make payments
as directed by said BCS decision or, in the alternative, payments
for current consumption, pending further order on her complaint;

3) | authorize Respondent to terminate service to Complainant prior to
hearing in the event that Complainant fails 1o make ‘-p}alymkents as
directed in any interim order issued under (2), aboee"cr, if no

interim order is issued, payments for current consumption; and



4)

e o

require Complainant to make a lump sum ﬁaymcnt of the amount
due and payable to Respondent pursnaﬁt o ény interim order
issued under (2), above, or, if no interivm order is 1ssued, efther
the amount accrued for current consumption or the amount aécr_ued
under Complainant’s CAP arrangememybthat remains unpaid as of
the date of hearing or date of final order.

Respectfully submitied:

DUQUESNE LIGHT COMPANY
By Counsel:

Y. # 23632
Duguesne Light Company
41} Seveath Avenue, §-2
Pittsburgh, PA 15219
Telephone: (412) 393-1546
FAX (412} 393-1418
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AFFIDAVIT

I, Joseph W, Smetanka, being duly sworn according to !ém* (lcp<;$e and s:iy
that 1 am a’uth’orized to make this‘afﬁdavi‘t on be’half of Dugquesne Light
Company ’beix‘ig the holder of the office of Assistant Vice President - |

| Cﬁst(}mer’ Services with that cérporat&on, and that thé f‘rgctS set forth in the
f‘o,reg‘oing document aré true and correct to the best of my 4kn0wle‘dge,
information and belief and Duguesne Light Company expects tko*be‘able to

prove the same at any hearing hereof.

4 Joseph W. Smeianka

Sword and sabscribed before me this ;314 _tay of [2¢4{4¢/’

2004.

.

Notary Public

e W_Z/ ’

My Commission Expires ﬂc]l é 20807

COMMONWEALTH OF PENNSYLVANIA

MaryJaneNo{aMS&a} ,
Hammer, Notary Public
Cty Of Pittshurgh, Aegheny Count
MyCommlssmEmrasoct_e 200%

Member, Pannsylvana ‘Associstion Of Notanes




YVONNE MACK.
Complainant,

Docket No, Z-01647749

DUQUESNE LIGHT COMPANY,

Respondent

CERTIFICATE OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing document upon
the purticipant listed below in accordance with the requirements of 32 PA. Code § 1.54
{refatorg to service by a participant).

Yvonne Mack

418 Yew Way, Rear

Braddock, PA 15104

Duted this 3rd day of August. 2004,

Duquesne Light Company
411 Seventh Avenue

Mail Drop 8-2 :
Pittsburgh, PA 15219
Telephone: (412) 393-1546
FAX (412) 393-1418



