. CAPTION SHEET o Q&SB MANAGEMENT SYSTEM

1 REPCRT DATE: _00/00/00
2. BUREAL: - ALJ ‘ : 3
3, BECTION{(S}): , ;4. PUBLIC MEETING DATE :
5. APPROVED RY: , : 00/00/00

' DIRECTOR : ' :

, SUPERVISOR: :
6. PERSON IN CHARGCE: : 7. DATE FILED: 02/16/06
8. DOLKLT NO~ - 20065898 9. EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: LATVALA, MARK V
RESPONDENT/APPLICANT: DUQUESNE LIGHT COMPANY
COMP/APP COUNTY: ALLEGHENY UTILITY CODE: 110150

An me e e om e MmO ek R £ ML RS 6 e ek G ke e e ke e s e S Wk M e e e e de S W e G et e G e e e e A e e sk S ke e we be e e e W O ke e e s e e . e e i m e A

ALLEGATION OR SUBJECT

COMPLAINANT STATES HE WAS SET UP ON A SIGNED PAYMENT AGREEMENT ON 7-19-04.
COMPLAINANT BTATES SINCE THIS TIME HE HAS MADE PAYMENTS IN THE AMOUNT OF
§1050,.00 A MONTH AND THIS AGREEMENT SHOULD CONCLUDE LATER THIS YEAR. COMPIAIN
~-BNT STATES DESPITE 18 MONTHLY PAYMENTS DUQUESNE IS NOW DEMANDING IMMEDIATE
PAYMEENT IN FULL AND THREATENING TERMINATION.

OCKETR]

FEB 2.1 2006

MUUUM
;:‘@& ™

& ?i:? 6




PENNSYLVANIA PUBLIC UTILITY commsa%
CEWED

Formal Complaint Form

Please print or type. FES 6 2006
T L : PA PUBUG UTILITY ( '
1.  CUSTOMER NAME (COMPLAINANT) " SECRETARYS GORERY

Your name, mailmg address county, telephone number, utility account number and
service address:

~ Name Mar*\»c V L«"“Vyo\\“‘\_

StreetP.0.8ox_ 690 6 Untvesstty Blud. Apt# _

ccty CocmogoMis stte PP zp_ 15108

 Area Code/MOME Phone (1Z) 134-1976

Area CodeORKPhone (1) 9622972 [\ =~
! AT

Utility Account Number 300 | 39S 4004

(from your bil) , ,

f your compflaint involves utility service provided to a different address than your
mailing address, please list thls information below.

Name
Street/P.O. Box ;
cty S Zp
2.  UTILITY NAME (RESPONDENT)
N‘am‘ebfmﬂfty company your cotnpléint concems: D‘JH_%S - L"“;W Cof
3.  TYPE GF UTILITY (check one) |
| # ELecTRIC | [0 STEAMHEAT
00 eas O WASTEWATER
[J WATER 3 MOTOR CARRIER
- (taxd, moving company, limousma)
[0 TELEPHONE | | \/\
o iR jocxerep
518828

s y 4 - |
A an. 2005 EOEDER FEB212006



A.
O
J
o
; @ | received a notice that my utility service !S being tenmnated. 2.724-06 e
B
i

5."

s1o808

COMPLAINT (check one) 0
in genaral, what is your complaint?
t want to 6ppose the company’s proposed rate increase.
There are incorrect charges on my bill.
" Thereis a rehab'hty. safety or qualrty pmblem wdh my utility service.
| Al
! would like a payment agreement.

Other. Metady Waw «a \OAYNJ" agnee mend m{‘w>
(explain) '

B.  State the facts of your complaint.

Include any specific dateé, times or places that are important. If the complaint is about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you beheve will support your
complaint. Duqasne Ligids attorcay 5 Tames Wallac s  oad AT
o PO gt aﬁp&m-f‘ TK.ey Sia e 'H«én 1T havwe

Siane 4
(ﬁV\ .\"{-k a({\_} 5L\OJ(.11{ e ENn (iﬂcL«L ’t\?’\.ﬁ_

g o M 265000 ger

agramed vl thais yeor.

Despitr 13 panthly pp\y,md‘s \)d YU § ra (L 5\41\
19 wew obewvtubu} T monehte paymm tn ull  and
’H\M,-x:"% T e LSS Y EA -

RELIEE

What do you want the Public Utility Commission to do about your oomplamt? Use
additional paper if you need more space.

‘P\éasé (0qu N Ddath-z.»m L’rgt\?‘\ Yo honse Tlar

QJ(‘.H‘U\ 43@0 Mmf‘
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PROTECTION FROM ABUSE

Answer the fali’yavﬁng quesfion if your complaint is against a naturai gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a "Protectxon from Abuse” order for your personal safety?

YES D
NO [
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electnc distribution uhl:ty natural gas distribution utility or a water distribution

utility.
Have you spoken to a utility company representative about this complaint?

YES | 6]
(inciudes appeals of BCS determinations)
NO -0

if you tried to, but could not speak to a utility oompany representative about your
complaint, please explain why.

VER!FICA‘]‘!OH AND SIGNATURE

You must print or type your name belaw on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Veﬁﬁmﬂon:

i Mack V. Labuela hereby state that the
facts above set forth are true and correct (or are true and cormrect fo the best of my

knowledge, information and bel:eﬁ and that | expect to be able to prove the same

at a hearing held in this matter. { understand that the statemernits hereln are made

subject to the penalties of 18 Pa. C.5. § 4804 (relating to unsworn falsification to

authorities).

WMM e

(Signature) " {Date)

Ry, Jian. 2005




510828

. LEGAL REPRESENQTION (IF ANY)

if you ar&:represenwd by a lawyer in this matter you must provide your lawyer’'s name,

- address and teiephone number.

Lawyer's Name __Ir. Gary Short
Street Su® 23\“‘7 Koppars 'BU@ pc,k 'PA js 29

City Psbourgh __ State _PA Zip 15729

Area Code/Phone Number IS *"—> 4S5 ot0o0

FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: i using ovemight dehvegg service:
S’éérstary - ” ' Secfetary
Pennsytvania Public Utllity Commission | Pennsylvania Public Utility Commission
1 P.O. Box 3265 { 400 North Street

| Harrisburg, PA 17105 | Commonweatth Keystone Building, 2™ Floor

Harrisburg, Pennsyivania 17120

Facsimiles and]or electronic filings of the compilaint form will not be accepted.

H you have any questions about filling out this form, p!easa contact the Secretary’s
Bumau at TA7-772-7777.

Keep a copy of your comfplai’nt for your records.




PAYMENT AGREEMENT

AND NOW, to wit this {(( day of F—S ~ (\( ' , 2004, it is hereby agreed by

and between the Duquesne Light Company, by S. James Wallace, its attorney, and Mark V.
Létvalai hercinafter the Ratepayer that:
' 1. The Ratepayer owes to Duquesne Light Company:
6052 University Blvd., Suite |

Moaon, PA 15108
Account No. 3001113954003

‘Service through 7/1/04 ~ $10,719.29
Total Due as of July 16, 2004: $10.719 29, plus

late charges as per tariff

2. Ratepayer acknowledges that the account is ongoing and agrees to pay for
ongoing electric service to the property. These amounts will be over and above the principal
amount of $10,719.29 listed in this agreement. The late charges imposed by Duquesne
Light’s tariff will also be added to the balances each month. _ ’

3. Ratepayer shall make an initial paymcm of $2,000.00 on or before July 19,
2004. Ratepayer shall then make monthly payments against this account in the amount of
| $1,050.00 per month beginning ou the 15th day of August, 2004 and continuing on the sarﬁe
day of each month thereafter until the account reaches a zero balance. Should Ratepayer enter
bankruptcy or sell any real property, whether voluntarilyy or involuntarily, then the full
remaining balance on this account shall become due and payable at once and Duquesne Light
shall no longer be required to accept monthly payments.

4, Ratepayer shall make checks for the monthly payments on this account payable

to Duquesne Light Company, and send these monthly payments c/o to the officss of Griffith

- McCague & Wallace, 38"‘ Floor Guif T 6wer, 707 Grant Street, Pittsburgh, PA 15219.



® - ®
5 Duquesne Light' shall apply each monthly payment received in éccord with
paragraph 1 to reduce the b’alance_ of the account, The payments shall be applied first to late
cﬁh‘arges upon the account, then to reduction of the principal. As previously stated charges for
ongoing electric service will be added to ‘this balance each month as bills are issued.
6. Once the account has reached a zero balance, Ratepayer agrees to pay for
urigr:)iﬁg current service on any existing active account and on any subsequently opened active

account by making monthly payments in the amount of the total of the "amount due" indicated

on the relevant bills sent to them by the Plaintiff. These budget payments for current service

should be sent to Duquesne Light Company.

7. If Ratepayer fails to make any of the 'payments req’ui‘red in this Agreement
Duquesne Light will be entitled at its discretion to terminate electric service and Duqucsne
Light will no long be required to accept monthly paymeats.

8. This Agreement constitutes the entire understanding of the parties and
supersedes any and aﬂ prior discussions or representations other than those expressly set forth
in this Agreement,

9. The 'parn‘es acknowledge that they have been advised that Duquesne Light and
its counsel are attempting to collect a debt, and that all information obtained wili be use‘df for
that purpose.

10.  Ifany clause of this Agreement should be held to be invalid or unenforceable by
a court of competent jurisdiction, all other clauses shall nevertheless continue in full force and‘

“effect. _ |

I1.  This Agreement shall be construed and enforéed \in accord with the laws of the

 Commonwealth of Pcnnsylvama By their mgnamre to this Agreement each party submits and

 consents to the jurisdiction of the Court of Common Pleas of Allegheny County, Pennsylvama ~




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

HOCKET!

DATE SERVED: February 21,2006

MARK V LATVALA ,
Complainant FEB 2 1 2006
"2 :
' - Complaint Docket
DUQUESNE LIGHT COMPANY No: C-20065898 e
- ' ws o Uk‘jgl "i 1
Respondent S AWACLUL I fN

F | DER

""«4\"‘\-’4

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: DUQUESNE LIGHT COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and

_correct copy, has been presented and filed of record with the Pennsylvania Public Utility

Commission, Section 702 of the Public Utlity Code, 66 Pa. C.S. Section 702, requires
‘the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the comptamt or to answer the same in writing
within a specified time; THEREFORE, :

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20} days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit hetd by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any seltlement agreement between the parties must be reduced
lo writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commiss.on at the address set forth in paragraph 1. Upon receipt of affidavits of

“satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Comrmission may direct that hearings be held upon the
complaint. '

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
- Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
conplainant in paragraph 4 of the attached complaint. :

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of faw or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. I, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
* by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)
Certified Mail
Return Receipt Reguested



mmm\m‘; : C(QAONWEALTH OF PENNSYLVA.%
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

e "4"@=‘Ff ’ , REFER TO OUR FILE
DATE SERVED: February 21, 2006
C-20065898

MORGAN O'BRIEN PRESIDENT
DUQUESNE LIGHT COMPANY
411 7™ AVENUE 161
PITTSBURGH PA 15218-1905

Dear Mr. O'Brien:

A complaint has been filed against you before the Pennsylvania Public Ulility
Commission by MARK V LATVALA. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by setlling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. '

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. '

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
‘authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.

SUGUME T
FOLDER




® | - ‘ February 21, 2006

Unless you are a corporation or ofher organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the.
cfﬁce listed below can tell you where you can get legal help: o

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.0O. Box 186
Harrisburg, PA 17108
- (800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ddi
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D!uquesné Light

Legal Departmant Tel 412-383-1546

Qur Energy. Your Power 411 Seventh Avenue. 8-2 Fax 412.393-1418
Pitisburgh, PA 18219 tsastak@dughght com

Regina M. Sestak
Asgistatit Gereral Counseat

March 10, 2006

Ceruficate of Mailing

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
PO Box 3265

Huarrisburg. PA 17105-3265

RE-  Mark V. Latvala v. Duguesne Light Company
Docket No. C-20065898

Dear Secretary MceNulty:
An original and three copies of Duquesne Light Company’s Answer are

enclosed. Copies of this document have been served upon Complainant and
Complainant’s counsel in accordance with Commission regulations.

bmcerel\,
D@CUMENT ‘Rtﬂ 1 Seswk
—~ s ; neral
FOLDER Duguesne G;_S;fﬁi Com ;‘2&;1
LRLs
¢ Mark V. Latvala (w/enclosure)

Gary Short, Attorney for Complainant (w/enclosure)
RECEIVEp
MAR 1 0 2005

PAPUBLIC
uTiLy
8ECRE maf;’a Ogg“zlgsm




RECEIVED
MAR 10 2005

UBLIC UTiLiry ¢
SEGRETARY'S ,éggﬂgvggsrow |

Before the
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MARK V. LATVALA, )
Complainant, f
V. : o ; Docket No. C-20065898
DUQUESNE LIGHT COMPANY, i i
| Respondent. i DOCL}MENT )

Aok S i S S s o S S i i i N S o S e s o Skt Ve a & ik e i e e s e i o

FOLDER

STO THE HONORABLE COMMISSION:
ANID NOW comes the Respondent, Dugquesne Light Company, by and

through its attorney, Regina M. Sestak, and files the within Answer of which

the following is a statement: BQGE{ETE :

L. Admitted. MAR 1 7 2006
2. Admitted, |

3. Admitted.

4. | A Complainant’s averment that he received notice that his
utility service 1s being terminated is admiteed.

Complainant’s averment, “2-21.06 term. date,” is admitied to the extent
that on February 14, 2006, Respondent provided a 72-hour notice of termination

to occur on or after February 21, 2006,




‘ .

Camplainant’s averment, *[a]lready have a payment agreement.” is an
apﬁarent,re,!’er.cnce to the Payment Agreement between Complainant and
Respondent, dated July 19, 2004, If so, sa1d averment is admitted. A éopy of
satd Payment Agreement is attachf:d hereto, incorpurated tierein, and marked
Exhibir 1 Béginnmg i 2001, Complainant received commefcmi electric
service to 6052 University Blvd, Suite 1, Muon Township, PA 15108, through
Account No. 3001113954002, Said ac;cdun{ was billed to Mark V. Latvala
doing bustness as Hometown Pizza, On May 17, 20062, Hometown Pizza, Inc
filed Chapter I'l Bankruptey in the United States Bankruptey Court for the
Western District of Pennsylvania at Docket No. 02-25493, luOcmber, 2002,
{L‘ampluinam contacted Respondent indicating that he had filed a Chapter 11
b;mkrumcy that affected this account. Whenever a customer files baakruptey,
Respondent routinely finahizes that customer’s account as of the date of the
bankruptey ﬁli’ng, and immediately establishes a new ncchmt. This enubles
Respondent to avoid inadvecteatly violating the autematic stay vn collection of
the pre-filing balunce impméd by §362 of the United States Bankruptey Code,
I U.S.C.§362. Finalization of the pre-filing account does not fesul( inany
~interruption of service to the customer Because Account No. 3001113954002
was billed to Complainant rather than the b:mlf\rupt cmporﬁtiom Respondent did
not imitially finalize the account. Respondent did subsequently finalize the
acﬁmm and establish a post-petition accounnt ’in Complainant’s name, doing
business as Hometown Pizza, at Account No. 3001113954003, effective May
17, 2002, On July 11, 2004, upon advice of counsel. Respondent determined

that service to the 6052 University Blvd. premises was not covered by

W]



’ | ‘

Hometown Pizza’s Bankruptey filing because it had not been billed in the name
‘ ot the corporation. Rather, the account was the individual respensibility of
Camplainant, At that point, no payments had been made on Accoun; No.
3001113954003 and an uripuid balance of $H.2‘60~79 had actruéd, On July 19,
2004, as a customer courtesy, Respondent authorized its Bankruptey couner

S. Jumes Wallace to establish a payment agreemeat with Compléimni on
Account No, 3001 !'l39540()3. Said agreement required that Complamant make
an inittal payment of $2,0(ﬂ) on or before July 19. 2004 and then make monthly
payments against Account No. 3001113954003 in the amount of $1,050 per
month begioning on the 15" day of August 2004, and continuing on the same
day ol cach month thereafter until the :xécrmnt reaches a zero balunce, Duri‘ng
1hg one-yeuar period priur to the formation of said agreement, bills for service to
the 6052 University Blvd. premises had averaged approximately $400 per
month. It was therefore anticipated that payments made under the agreement
would result in full payment of Complainant’s balance within 14 shomhs.
However, on November 2, 2004, Complainant requested that service be
cancelled ‘:u; the 6052 University Blvd. premises, effective November 3, 2004.
Complainant requested Sefvice to 6906 University Boulevard, Coraopolis, PA
15 108,' and Account No. 3001113954004 w#.s gstublished effective November 3,
2004. C(iﬁ)[:lainant continued to make monthly payments in the améuﬁt of
$1050 However, because Complamant’s monthly bills at 6906 University
Boulevard were substantially higher than his bms at 6052 University Blvd. had
been, his payments of $1050 were no longer sufficient to cover both bills for

current service and a significant puyment toward the arrearage. For example,

2




- ‘ I

the bitl for current service issued August 2,’2005; was "}21?!54,24; Respondent
‘notificd Complainant and his attorney that the ‘Puymcnt Agreement was no
longer in effect because Complainant was no longer receiving service through
Account No, 3001113954003, the account referenced i‘n« the Puymcnl’
Agreement, bur Complai‘nadt refused and/or failed to pay the account balance in
full or negotiate a new Payment Agreement As a result. Respondent 1ssued the
above-referenced termination notice,

Complainant’s averment, “(at(ach’ed"}." is an apparent attempt to
incurporate the rwo—b:xge document attached to his Complaint into his
Complaint. Respondent will address said document below in the section

fabeled Attachment.

B. Complainant™s averment that he and Rcspondeni"ys‘almmey,

5. James Wallace signed a payment ageeement on July 19, 2004 is admitted, to
l;hé extent that both Complainant’s and Attorney Wallace's signatures appear on
the Payment Agreement bearing that date.

Cumplainant’s averment, “[s}]ince thén I huve paid $lk050.00 per moeath,”
is admitted 1o the extent that 19 payments of §1,050 6r more were received
during the 19-month period between August, 2004, the month that the fiest
payment was due under the Payment Agreement, and the end of Februacy, 2006,

Ax (",‘ompiuinanl’s’zn'ﬁrmcm that he should conclude the payment
agreement later this year is a stummént ol intentton and/or speculative in
‘nn‘lurc, no response is required.

1

Complainant’s averment, “[d]espite 18 monthly payments.” is an

appareat teference to payments that Complainant made prior to February 15,



. | ‘

2006, which s the date that Complainant dated his verification. If so, this
avermeat is denied zis stated, in that 19 payments had been received rthrbu’gh
February 15, 2006.

Complainant’s averment that Respondeat is now demunding immediate
pzxynient io full and threatening termination is admitted.

5. This pnragm‘ph contains a request f'n)r relief to which no response
is required

6. k After reasonable investigation, Respondent iy withbut sfficient
knowlcdga or information o form a belief as to the truth of Complainant’s
uverrhen( that the court has not granted a “'Prmectioh from Abuse™ order for his
personal safety, and this averment is therefore deniéd\

7. Admitted.

8. This paragraph contains Complainant’s verification and :.igﬁzxtur'e
to which no respunse is required

9. This paragraph contains the name and address of Complainant’s
attaorney to which no’response s required.

Attachment;

Complainaat hay attached copies of che first two pages of the three;page
Payment Agfeemem hetween Comptainam and Respdndem, dated July 19, 2004,
The authenticity of suid”pages 15 admitted. As noted above, a complete copy of
satd Payment Ag,rk’emen’t is attached 4herein, incorporated herein, and marked

Exhibit L.




’ .

WHEREFORE, Respondent requests that after reasonable investigation

and hearing the Complaint be dismissed.

Respectfully submitted:

DUQUESNE LIGHT COMPANY
By Counsel:

%%M

Rc{n M. Sestak
Pa. LD, # 23632
Duquesne Light Company

~ 411 Seventh Avenue, 8-2
Pittsburgh, PA 15219
Telepbone: (412) 393-1546
FAX 1412) 393-1418
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RECEIVED

| MAR 1 0 2008
PAYMENT AGREEMENT s
BLIC UTILITY Comm
| e SECRETARYS Qung;@s'o”
AND NOW, to wit this A day of 0 (Y |, 2004, it is hereby agreed by

and between the Duquesne Light Company, by S. James Wallace, its attorney, and Mark V.
Latvala, hereinafter the Ratepayer that:

1. The Ratepayer owes to Duquestie Light Company:

6052 University Bivd., Suite 1 | J '

Moon, PA 15108 ,
Account No. 3001113954003

Setvice through 7/1/04 | $10,715.29
Total Due as of July 16, 2004: $10,719.29, plus
| late charges as per tariff

2. Ratepayer acknowledges that the account is ongoing and agrees to pay for

ongoing electric service to the property. These amounts will be over and above the principal
- amount of $10,719.29 listed in this agreement. The late charges imposed by Duquesne
Light's tariff will also be added to the balances each montb.

3. Ratepayer shall make an initial payment of $2,000.00 on or before July 19,
2004. Ratepayer shall then make monthly payments against this account in the amount of

$1,050.00 per mosth beginning on the 15t day of August, 2004 and continuing on the same

| day of each month thereafter until the account reaches a zero balance. Should Ratcpaycr enter
~ bankruptey or sell any real property, whether voluntarily or involuntarily, then the full
remaining balance on this account shall become due and payable at once and Duquesne Light
shall no longer be required to accept monthly payments. |

4, Ratepayer shall make checks fdr the monthly payments on this account payable
“to Duquesne‘Light Company, and send these monthly payments /o to the’ offices of Griffith
McCague & Wallace, 38" Floor Guif Tower, 707 Grant Street, Pittsburgh, PA 15219,

/_




5. Duquesne Light shall apply each monthly payment received in’accerd with
paragraph 1 to reduce the balance of the account. The payments shall be'applied first 1o late
‘charges upon the“aécount, then to reduction of the principal. As previously ’stated. charges for

ongoing electric service will be added to this balance each month as bills are }issue:d..
6. Once the account has reached a zero balance, Ratepayer agrees to pay" for
ongoing current service on any existing active account and on any subsequently opened active

account by making monthly payments in the amount of the total of the “amount due” indicated

on the relevant bills sent to them by the Plaintiff. These budget payments for current service
should be sent to Duguesne Light Company. |

7. If Ratepayer fails to make any of the payments required in this Agfeement.g
Duquesne Light will be entitled at its discretion to terminate electric service and Duquesne
Light will no long be required to acccpt monthly payments. ‘ _

8. This Agreement constitties the entire understanding of the parties and
supersedes any and all prior discussions or representations other than those éxprcssly set forth
in this Agreement. , | , ‘ |

8.  The part‘j,cs acknowledge that they have-been advised that Duquesne Light and
its counsel are attcuxpting to collect a debt, and that all information obtained will be used for
 that purpose. |

10.  If any clause of this Agreement should be beld to be invalid or unenforceable by
a court of corapetent jurisdiction, all other ciauses shall nevertheless continue in ful! force and
effect. | “
| 11.  This Agreement shall be construed and enforced jn accord with the laws of the
Commonwealth 6f Pennsylvania. By their signature to this Agreeruent, each party submits and

conserts to the jurisdiction of the Court of Cornmon Plezs of Allegheny County, Pernsylvania




throughout the term of this Agresment, and agrees that any and all further proceedings relative

to this Agreement shall take place in that Court,

BY:

Iaﬁs’ ch, its attomey
WITNESS: ' ON BEHALJOF RATEPAYER: |
BY:

F:\docs\10463\000000\04071601 . agr. wpd




AFFIDAVIT

I, Joseph W. Smetanka, being duly sworn according to faw ciepoée and say that |
am authorized to make this affidavit on behalf of Duqucsne’ught Company
being the holder of the office of Operational Vice President - Cuslom‘er
Services with that corporation, and t!‘mt’ the facts set forth in th‘e foregoing
document are true and correct to the best of my knowledge, information and
belief and Duquesne Light Company ¢xpects (o be able 1o prove the same at any

hearing hercof.

Gt £ ,._/./we‘:/@/

Joseph W. Smcténka

Sworn and subscribed before me this ___/_éz%_.__day of ;77[ M_“ﬁ, 2006.

St ocincoc )
\‘otary Public

My Commission Expikres ﬁofl' é/ L2007

COMMONWEAITH OF PENNSYLVANIA

Notarial Soal
Mary Jane Hammaer, Notary Public
City of Pittsbutgh, Aﬂegheny County
My Commlsslon Expires Oct. 6, 2007

Member, PannsyNama Assoclaton of Notartes
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RECEIvEp
Before the - MAR 0 2006

PENNSYLVANIA PUBLIC UTILITY e%&mq& Ay
Eo‘?gmgy, COMMISSION

MARK LATVALA,
Complainant,
v Docket No. C-20065898
DUQUESNE LIGHT COMPANY,

Respondent.

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the [oregoing document upon
the pacticipant listed below in accordance with the requirements of 52 PA, Code § 1.54
frelating to service by a participant).

Mark V. Latvala
6906 University Boulevard
Coraopolis, PA 15108

Gary Short
Attorney at Law.
Sutte 2317
Koppers Building
436 Seventh Avenue
- Pittsburgh, PA 15219

Dated this 10th day of March, 2006.

Sumk

Pa® LI # 23632

Duguesne Light Company
411 Seventh Avenue

Mail Drop 8-2

Pittsburgh, PA 15219
Telephone: (412) 393-1196
FAX (412) 393-1418 :



