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Pauletie Burgess
Z-01657334
v ;

; DuQucsne Light Company ‘ D 0 cﬁguﬁ: E ﬁ

PREHEARING ORDER MAY © 7 2003

An Initial Telephonic Hearing in this case is scheduled for Thursday, May 26, 2005
at 9:00 a.m. Ycu must be available when contacted by the presiding officer or your case will be
dismissed. lfyc)u will be at a telephone number that is different than the number listed on your
Complaint, you must notify me of that telephone number at least five business days before the |

~ hearing,
The parties are hereby directed to comply with the following requirements:

1. A request for a change of the scheduled hearing date must state the agreement or

opposition of other parties, and must be submitted in writing no later than five business days prior to

the hearing, 52 Pa. Code §1,15(b). Requests for changing a hearing date must be sent to me and all
parties of record. The correct address is:

Uiy,
Special Agent Amanda N. Rumsey <, }[
Pennsylvania Public Utility Commission : '
P.O. Box 3265, Harrisburg, PA 17105-3265.

Changes are granted only in rare situations where good cause exists.

2. Commission policy promotes settlements. 52 Pa. Code §5.231(a). The

- utility shall contact the customer at least one week before the scheduled hearing to talk overa

pussible settlement of this case. Even if you are unable to settle this case, you may still resolve

many questions or issues during your talks. If an agreement is reached, a formal hearing will not be
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m:ccssziry and the scheduled hearing will be cancelled.
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3. THIS CASE WILL BE DISMISSED IF YOU DO NOT PARTICIPATE IN

~ THE HEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.

4, The recently enacted Responsible Utility Customer Protection Act, 66 Pa. cs.
§§1401, et 5eq., became effective on December 14, 2004 and applies to thzs case. This law provides
strict requirements that the Commission must follow in handling customer complaings. The
application of this law may result in the issuance of less favorable payment terms than a customer’s

cufrent payment arrangement.

5. The customer must make monthly‘pyayments for current consumptioﬁ on or
before the billing due date while this complaint is pending, FAILURE TO MAKE PAYM ENTS

 MAY RESULT IN THE UTILITY TERMINATING YOUR SERVICE.

| 6. As the party seeking affirmative relief from the Commission, Complainant bears
the burden of pr,ooﬁ 66 Pa. C.S, 332(a).

‘ 7. Ifyouintend to present any documents or exhibits for my consideration, you
must send one copy to the other party and three copies to me at least five business days before the

hearing. Proposed exhibits should be properly pre-marked for identification purposes.

8. Atthe hearing, the customer must be prepared (o testify about the total gross

income of all adult residents ot the household. This includes the following:

(a) salaries, wages, tips or other compensation;
(b) pension, retirement or social security benefits;
(c) Supplemental Security Income (SSI);
{d) unemployment compensation benefits;
(¢) workers' compensation benefits;
(f alimony;
) child support; :
(h) public assistance; and
() any other source(s) of incorme.
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9. The utility must prepare and submit the following documents at least five
business days before the hearing:

(a) an account statement, showing the history of the account for a
minimum of 24 months or the entire history of the accoum
whichever is less;

(b) a brief summary of any payment arrangement(s) made between the
utility and the customer or the established by the Commssion.

10.  Pursuant to 52 Pa. Code §§1.21 & 1.22, you may represent yourself, if you arc
an individual, or you may have an attorney licensed to practice law in the Commonwealth of
Pennsylvania, or admitted Pro Hae Vice, represent you. However, if you are a partnership,
corpotation, trust, association, or governimental agency or subdivision, you must have an :attamey
licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vice, represent
you in this proceeding. Unless you are an attomey, you may not represent someone else. Attorneys

shall insure that their appearance is entered in accordance with the provisions of 52 Pa. Code §1.24(b).

1. Ifyouintend to subpocna witnesses for the hearing, you should review the
procedures established in 52 Pa. Code §5.421. You must submxt your written application to me
sutficiently in advance of the hearing date so that the other pames will have the required ten days

notice (o answer or object, and so that you will have enough time to receive the subpoena and serve it,

12, Although the hearing is being conducted telephonically for the convenience of
the parties, it is still a formal hearing and will be conducted in accordance with the Commission’s

Rules of Practice and Procedure.

Date: April 26, 2005 )
2 manda N Rumsey
Special Agent




i “%eoe®  COMMONWEALTH OF PENNSYLVANIA

PU¢ PENNSYLVANIA PUBLIC UTILITY COMMISSION |
A P.0. BOX 3265, HARRISBURG, PA 17105-3265 e

April 26, 2005
‘ In Re: Z-81657334

(SEE ATTACHED LIST)

Paulette Burgess v. Duquesne Light Company

Requests payment arrangements.

RJP

Telephone Hearing Notice

This is to inform you that a hearing by telephoné on the
above-captioned case will be held as follows:

Type: - Initial telephonic hearing o
Date: Thursday, | 6, 266 [)()cgljﬂf{f{’
vate: day, May 26, 20805 f:€)LI) Wi
| Time: 9:06 a.m. ‘EEF?
Eresiwigg: Special Agent Amanda N. Rumsey
‘ P.0. Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

The special agent will be presiding as authorized by
52 Pa. Code §56.174. ,

; If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YQUR AREA
CODE _HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information. ~
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At the above date and time, the Presiding Officer will
contact the parties as follows:

Paulette Burgess 724.353.2444
Regina M. Sestak, Esquire 412.393.1546

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Special Agent
and 1 copy each must be sent to every other party. All copies
must be received at least 3 days before the hearing.

Attention: You may lose the case zf,you do not take part in
this hearing and present rfacts on the issues raised. ,

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing. :

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling off1ce at the Public
Ut111ty Commission:

¢+ Scheduling Office: (717) 787-1399.
o AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-8060-654-5988.

pc: SA Rumsey
Susan Licon
Beth Plantz
- Docket Section
Calendar File

#388963 rov 11/03
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: Legal Department , Tel 412-393-1546
~ E 41+ Seventh Avenue, 8-2 Fax 412-393-1418
Duquesne L’ght ; Pittshurgh, PA 15218 ’ ‘rseslak@duqhght.com
Qur Energy. . Your Power :

Reglna M, Sestak
Assistant General Counsel

May 26, 2005

R OCKETER)
aCcT 27 2005

Paulette Burgess
430 Barking Road
New Kensington, PA 15068

, DOCUMEN
RE: Pasteute Burgess v. Duquesne Light Compary - FOLDER

Dear Ms, Burgess:

As promised at this morning's hearing, copies of Duquesne Light Company's exhibits
are enclosed, :

Sincerely,

Regfhaffit. Sestak ;
Attorney for Duquesne Light Company

Enes

o Specml Agent Amanda Rumsey {without enclosures)
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“ Chapter 56 Hearing Report

Flease Check Those Blocks Which Apply

DocketNo: | 201657334 YES NO
G P Preheanng Held; O
“CaseName | Pauletie Burgess v Duquesne Light Company | Heating Held! | E’;,D
Testimony Taped: - T B
o Transcript Due: O LB
‘ Hearing Concluded: N
Lacation. Harrisburg Further Hearing Needed: 0 -
R - R | Estimated Addl Days: -
Date: May 26, 2005 BN |
| T RECCRD CLOSED: 07 &5
Specxa Agent. | SA Amarda v, Rumsey R DATE. | |
Briefs to be Filed: O 7T B—
- (P\t@ﬂé, UL CW 0 DATE. | |
b; ( vt ¥i .y Bench Decision: L]
| j:hjc %ﬁﬁ ?i-:_i) ‘REMARKS: |
JOCUMENT MAY 312003
FOLDER ey GONISSION BT
| y PAFLT ~éa o

 PLEASE PRINT CLEARLY - incomplete lnformatlon may result in delay of processing.
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. Name and Te(ephone Number Address ‘ Who are you representing?
/P M f T Ste 7 E/Q__/
o ;N&QK‘QM&\;&W T LB j 0

Te ephone '

E-mail Address:

Fax Number
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Te{ephone | E-mail Address,{) Fax Number
f P
55/ 2l / 4 ) : City State “ZF
Tetephone ' E-man Address. Fax Number:

-ﬁ Check this box f addxtfonai pames or attendees appearon back of form

- Note: C‘ompleuon of this fornt does not constitute an entry of appeamnce, see 52 P? Qgge §81.24 and 1.25.




Name and Telephone Number ~ Address | Who are you represenling?
Ty ‘ Statz Ip é
Telephone: E-mail Address. | " Fax Number:
¥
City ; ! State | Lp !
Telephone: E-mail Address: 1 Fax Number:
%
(7 B Sae ] o
Teléphone: » ' E-mail Address:; | | i Fax Number:
Ciy T St ] 2
i
i
Telephone: E-mail Address: ' ~ Fax Number
' City k Stals’ - ap
Telephone: E-mail Address: “Fax Number:
Cy s Sk )
Telephone: | " | E-mall Address: | i Fax Number:
Ty [ sae ¥ Zp
“Telephone: ' E-mall Address; " Fax Nurmber.
Ty T Sae o
Telephane: E-mail Address: ‘ + Fax Number:

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25,




