: 9 « CAPTION SHEEET OCASE MANAGEMENT SYSTEM
1. REPCRT DATE: 00/00/00 : ,
2.  BUREAU: ALJ , :
3. SECTION(S): . : : 4, PUBLIC MEETING DATE:
5.  APPROVED BY: , : : 00/00/00
: DIRECTOR : :
SUPERVISOR s ' '
6. PERSON IN CHARGCE: . : 7. DATE FIL 06/21/04
8. DCCKET NO: Z2-01646034 ;9. EFFECTIVE DATE oo/oo/om

PAR?Y/COMPLAINANT: GERACE, ANGELA
. RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 110550
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ALLEGATICN OR SUBJECT

COMPLAINANT STATES SHE CANNOT AFFORD TO PAY HER BILL AND DOES NOT WANT HER
SERVICE SHUT OFF BECAUSE OF HER DAUGHTERS ASTHMA PROBLEMS. WOULD LIKE HELP
PAYING OFF EER BILL. _ ,
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i N~ FORMAL COMPLAINT FORM
I I D [? ﬂ [1 P ﬂPennsylvama Public Utility Commission DUE BACK
B@Sg@% ’L/f* ,/* o i
: sdb, : ; -
1. Your Name, Mailing Z&Gdress and Telephone Number. - B
. s 3
n:e:‘ S
Narme ﬂﬂﬂb\&— (exoeg £ o
> o

Strect/P.0. Box J141 E SOur\qerj?L Aptd

City PL\) l@\ : State pﬂ' Zio /C? nZL}

’County p x\x \(L . , | Home Telephone-Area Code (HS) 01?37 7 007
| ‘ B Work Telephone-Area Code (£[5) {7/~ ?k/( /

2. Name of Company your complaint concerns: PQ—Q)O

3. What is your complaint?
My Sexvie Wes Séodr oft_onee bfm‘it |
W ‘W\ Vmowf\&@g My dom el s asftpre. PTOMQMS
She. Totes ™ Wﬁ"o@ o ranbudi 265 WAl
| wé?s P b P}wﬁ&eﬁ n. L Can rof oftoe] o
Py e il i \m& bbJFQM\) Jncams T
Gdould f!}’% 710 L Haore 1S, & (2 foan
omum% € CLM\ Pw MH s 6\// Poud OfF

(If you need more space, use additional paper and attach to this form).

(-over)



* ® e
4. What do you want the Pubhc Umxty Comumission to do about yo compla nt?
T Soudd o bt iahle Au?

m‘*@)m?&‘?’ﬂ]\ %\‘ bl/ it oF ouf D’O,SSJ/C*

(If you need more space, use additional paper and attach to this form.)
5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvama

State Law il I purposely give false mfarmanon
WL

OrigiﬁalSignatnre of complaining person Date

6. If you are represented bya 1awyer you must prov;de your lawyer’s name, address
and felephone number. |

Lawyer’s Name
Street | - | |
City_ R L _State ___ . Zip

Telephone Number-Area Code ()




. .

 Mail this completed form to:

i NOTIFICATION OF INTENT TO P EAL
‘ . (Request for Formal Complaint Mrms)

Notice to Customer:

If you sign and return this form, you are notifying the Pubhc Utmty Comm:sSIori that you
intend to appeal this informal complaint decision. Do not return thls form unless you want to
appeal thls decision.

| If you want to appeal this decision, you must retumn this Notification of Intent to Appeal
form within 20 days of 5/18/2004. The Commission will send you formal compfafnt forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the requared payments orthe
utthty company may pursue the termination of your serwce

Thank You ' ‘
Pennsylvania Public Utility Commission

| ‘Yes,» i want to appeal the decision of the Bureau of Consumer Services. Please send

formal complaint forms to me at the foilowing address:

{

- Customer name and address: ANGELA GERACE

(Please correct any mistakes.) 2129 E SANGER ST
, ' PHILADELPHIA PA 19124

| }2/5 "0247 Joo ,» W /oZ%dZJ

(Area Code) Telephone Number Signattire

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

ST Number: | 1646034 _ | Date of mailing: | 5/18/2004_

Company: | PECO ENERGY _
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: ; o ' DUE ,
| cQMONWEALTH oF pennsyLvlA Ty gk
PENNSYLVANIA PUBLIC UTILITY COMMISSION Y620
P.O, BOX 3265, HARRISBURG, PA 17105-3265
IN REPLY PLEASE
REFER TO OUR FILE
June 15, 2004
ST1646034
© ANGELA GERACE
2129 E SANGER STREET

PHILADELPHIA PA 19124

Dear SirIMadam:
We have recexved your request to appeal che decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete Please read carefully the instructions to
help you complete the form. ‘

hihe Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an ongmal signature is not recexved

i i i

James J. McNulty, Secretary
Pennsylvama Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and retum these

formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

o We send a copy of this letter to the company so they know'y'ou are appealing the Bureau of
Consumer Services' decision;

-~ We also send the company a copy of your completed formal complaint forms. Once théy
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

= Once we recetve all the paperwork we usual Iy will schedule your hearing before an
Administrative Law Judge.




- We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

- We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

—  Ifyou cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to: '

Office of Administrative Law Judge

Public Utility Commission

P.O. Box 3265

- Harrisburg, PA 17105-3265
- YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST A'I‘TEND SCBEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

, If you have any questions about the complaint proccss, please call the ‘Bureéu of Consumer Services,
toll free, at 1-800-782-1110. o

- Very truly yours,

) - oY iy
s ~ 4 ..
%Hmc t} Meff.c &,
: .

James J. McNulty
Secretary

ddi

- CC: - PECO ENERGY COMPANY



'BEFORE TIE PENNSYLVANIA PUBLIC UTILITY COMMISSION |

OGKETEH

DATE SERVED: 07/14/04

Angela Gerace ; |
Complainant , ’ JUL 12 2004
VS.
PECO ENERGY COMPANY
Respondent Complaint Docket
f No: Z-01646034 )C UEV& £ N

e + ™
i

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

"That a complaint in the above entitled matter, of which the a*tached is a true and
correct wpy, has been presented and filed of record with the Pennsylvania Public Utility
- Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in wntmg within a specified time,
THEREFORE, _

1. You have twenty (20} days from the date on which this complaint is served to
- either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility

Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant, The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

, 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any cettificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.



3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties mast be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Conxmnission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(4), unless the Commission determines that such dismissal
“would be contrary to the public interest, in which event the Comrmssmn may direct that hearings be
held upon the complaint.

4. 1f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing,

enter an order which either revokes or suspends any certificate held by you or which imposes a fine

or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. §
Section 101, et seq.; and, if you are a customer of 4 utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
~ coraplaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. . If; after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
~ authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a custorner
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law

Judge is not bound by the relief sought by ¢ mplamant in paragraph 4 of the attached complaint.
‘ Py e //
James J. McNulty
Secretary
(SEAL)
Certified Mail

‘Return Receipt Requested




© COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
" P O BOX 3265, HARRISBURG PA 17105-3265

- DATE SERVED: 07/14/04

Z-01646034

PECO ENERGY COMPANY

C/O WARD L SMITH ASSOCIATE GEN’ERAL COUNSEL

P O BOX 8699 , :

PHILADELPHIA PA 19101 8699 o FETA ) .

JUCUME N

- ; , , ’ 2’" N

Dear Sir/Madam: : | : o

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by Angela Gerace. To defend yourself against the claims stated in the following pages, you must
- act within twenty (20) days by filing in writing with the'Commission, either personally or through
your attorney, your defenses or objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complamant and submitting proof of settlement to the
Commission thhm twenty (20) days. '

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE MAY kGO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any cerfificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




07/14/04

Detailed instructions on how to proceed are contamed in the att;achcd pages.  You are
adwsed to read them carefully.

Unless you are a corporanon ot other organization, you may proceed wnhout a lawyer.

- However, il you want a lawyer and do not have one or cannot afford one, the office listed below can -

tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

%ﬂwl (‘ ,/( -
James 7. McNuld/ s
Secretary o+

ih

es



L &  ® Exelon.

tegal Department Telephone 215:841.5544 : o e e e i b e o
R WWW EXE ONCOTP LOM Bus) n ess Services

Exelon Business Services Company , : ’ Com pany

2301 Market Street ; ‘

PO Box 8645 '

Phaadelphia, PA 1910 ) ) : »
riaceipta, e Direct Dial. 215.841.5974

Fax: 215.568.3389
August 3, 2004

James MeNulty, Secretary

Pennsylvania Pubhic Utility Cormission
Commonwealth Keystone Building

400 North Street, Second Floor

Harrisburg, PA 17120 [l = | ‘
Re:  Angela Gerace v. PECO Energy Company ~ Y giyy
Docket No. Z-01646034

Dear Mr. McNulty:

Enclosed for filing with the Commission are the following documents and copies in the matier referenced
shove,

i L i,

X Answer (original and 3 copies)
[ Answer and Motion (original and 3 copxes)
Petition (ongmal and 3 copies)

Answer and New Matter (original and 3 cop;eﬂ
Amended Motion (original and 3 copies)
Exceptions (original and Y copies)

Reply Exceptions (ciriginat and 9 copies)
Motion (original and 9 copies)

Reply Motion (original and 9 copies)

Also enclosed is an extra copy of this letter, which I request that you date stamp and retum 10 me in the
envelope provided as proof of filing. [ have enclosed a Certificate of Service showing that a copy of the
above document was served on the interested parties.

Very truly yours,

Hoctlo @ws? o ay,, SD
Amhony 1. Kanagy A Pyg 2004

Counsel for PECO Energy Company SECQ%UM Iy ;
| | ARy COp
Enclosures : . ySBU/;'Ag%fS/ON

ce:  All Parties




BEFORE THE )/s ,
PFNINSYLVANIA PUBLIC UTILITY COMMISS

2

ANGELA GERACE
v, . DOCKET NO. Z-01646034
PECO ENERGY COMPANY

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Energy Company ("PECO- Energy"). pursuant ,io 52 Pa. Code § 5.61, responds to

the Cormplunt and states:
L Admitted.

2z Admitted.

3 Denied. PECO j;f?nergy specificaily denies that Complainant is unable to pay
Compfainanl‘s electric bill and strict proof thereof is hereby demanded at time of hearing. By
way of fur,xhé‘r response, PECO Energy avers that C‘ompluinan‘tfs current outstandi‘ng bnlancé. is
$845.24. The Complainant’s average monthly bill is currently $60. The Complainant is enrolled
in the CAP Rale Program and receives a 50% discount dn the first SO0 kilowatts of e‘ylecmc
service. | |

A decision of th¢ Bureau of Consumer Servxécs (“BCS”) issued on ojr about May 18,
2004 required the Complainant to pay $585.00 by June 11, 2004 and men to pay a special budget
amount of $21.00 beginning June 30, 2004. The Complainant has not cr)mplicdkwith the BCS
decision. A copy of tﬁe BCS decision is attached as Exhibit A, Cc’)mplaimmt has a podr

payment history. Complainant has only made one payment this year; this payment was made on

February 20, 2004 in an amount of $13.80. o 1@/‘\
: . i;a i r},\
PECO denies any allegation that Complainant’s service was improperlyge (}gf\m.ateég O D
,'.. GO C“"ﬁ""“‘ BAIC U ~ OZZ;!
WAL LA U LS r § P - “é‘of;@rfuryc
" S /? e 5
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PECO Energy is without sufﬁcient knowl‘edge to either confirm or deny the temaining
statements of this Complainant. Therefore PECO Energy denies all such avermems; |
4. This paragraph is a request for relief and no answer is required. |
WHEREFORE, PECO Energy Company respectfully reQuests that your Honorable
Commission dismiss the instant Complaint or remove the automatic stay on thé payment
~ arrangement set forth under the Bureau of Consumer Services decision and amhorize PECO
- Energy Company to teﬁninate ser"vice if said payment is not made. 56 Pa. Code § 56.174(c);

Charles Stammel v. PG Enerpd, a Division of Southern Union Company, Docket No.

C-20027994 (Order Entered May 21, 2003). PECO Energy further requests that your Honorable
Commission enter an Interim Order directing payment of cairrent undisputed consumption
charges in;} addition to charges set forth in the Bureau of Consumer Services decision while the

| hearing in this matter’is pending and reminding Complainant that PECO Energy Company 18

authorized to terminate service if Complainant fails to pay according to said Interim Order

pursuant to Sections 56.174(3) and 56.81(1) of the Public Utlity Code. Charles Stammel,

Docket No. C-20027994 (Order Entered May 21, 2003).

Respectfully Submitted, '

U Ny

Anthony D. Kanagy

Counsel for PECO Energy Company
2301 Marker Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215.841.5974

Fax: 215.568.3389

anthony.kanagy @exeloncorp.com
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
ANGELA GERACE
v. ‘ . DOCKETNO. Z-01646034

PECO ENERGY COMPANY

VERIFICATION

I, Anthony D. Kanagy. hereby declare that I am counsel for PECO Energy Company; that
as such [am aulhoriied to make this vexificziucn bn its behalf; that‘ the facts set forth in the
fof“a_g()ing Pleading are true to the best of my knowledge, information and belief, and that [ make
thig verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authonties.

Date:  August 3, 2004

Amhoﬁy D.‘sz‘agy r ;

4



Oate: 7722104 ‘ ; ' PA. Public Utility Commission .
T . Bureau Of Consumer Services
Inbound Closing Report

- Case Number; 1646034 ‘ Opened On: 4122104

Customer Name: ANGELA GERACE Utility Type: Electtic Dis’tributo‘r
 Address: 2129 E SANGER ST ~ Account Number: 270349297035

‘ ' PHILADELPHIA PA 18124-1620 Company Name: PECO Energy
- Prior Case: Total Balance: $593.75 Balance Date: 4/23/04
~ Compliance

Viclation{Allsged, Actual, Ho), NO Chap 56/64/Other: Section/Rule:
- Dee¢isionissued: Y Oral Written: W : :
- investigator: GALACCH THEODORE PUC Declsion 518704 PUC Case . 5/18i04
' , : Issued Dt: . Closed Dt

Declsion Recvd Df: 5/18/04 12:25PM

Leter Description: CAP FULL CATCH-UP

| To Restore Sarvice Pay: $0.00 To Continue Service Pay: $585.00 By: B/11/04
Torms:  6/30/2004 (JUNE DUE DATE EXTENDED) ‘ ; ,
Speclal Budget Amount: $21.00 Regutar Budget Amount: $0.00 Pius Arrears Payment: $0.00
~ Final BIll Monthly Payment:  $0.00  Current BIll Monthly Payment:  $0.00 ‘
- End Of Month Payment: 5000 :

_Par Description: *

Résbtutlon:

g@évg;'FECESXT;)’AY 585[564 CAPRATE CATCHUP+21 MAY CAPRATE) BY 6/11/2004THEN PAY 21 CAPRATE BY 5/30/04 (JUNE

Catafor W lcognosiwncasemgmipostiCase Managementiapps\CM_Reports cal  Repon: Whd:coinostiwncasemamipost\Case Manaqemeni\apoSV

yAR Y
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

ANGELA GERACE
2

PECO ENERGY COMPANY

DOCKET NO. Z-01646034

CERTIFICATE OF SERVICE

I hereby certify that I have this day servéd a copy of PECO Energy Company's Answer in

the above matter upon all interested parties by mailing a copy, properly addressed and postage

prepad to:

- Angela Gerace
2129 E. Sanger St..
Philadelphia PA 19124

 Dated at Puladelphia, Pennsylvania, August 3, 2004

Anthony D. Knnagy
Counsel for PECO Energy Company

2301 Market Streer, $23-1

P.O. Box 8699 | ng
Phijadelphia, PA 19101-8699 ‘
Direct Dial: 215.841.5974

Fax: 215.568.3389 Alg 03 209
anthony.kanagy @exeloncorp. c‘g(%faf 1oy 4
Qfli'mﬁi‘n’c



W Allegheny Energy
800 Cabin Hill Drive

LEGAL SERVICES . " Greensburg, PA 15601-1689
Phone' {724)837-3000

, FAX:  (724) 830-5592
Bmmm

Whiter's Direct Dial No. {724) 838-6080
AUG 16 2004 il E-mail: jboggs@alieghenyenargy.cam

August 9, 2004

James J. McNulty, Secretary - -
Pennsylvania Public Utility Commission ' ;
Commonwealth Keystone Building : o iy gse
400 North Street DOCU M&N}

Harrisburg, PA 17 12(3 , FOLBER

RE: Sarah J. Bannasch v. West Penn Power Company
PUC Docket No. Z-01646167 - Certificate of Satisfaction

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), this will certify that West Penn Power Company and
the above-named Complainant, Sarah J. Bannasch, have resolved the above-styled Formal
Complaint. Ms. Bannasch has duly acknowledged her satisfaction with the resolution of this
matter and has agreed that it is appropriate for the Commission to treat all matters alleged and
set forth in her Formal Complaint as having been fully resolved and satisfied.

Please feel free to contact the Complainant for verification of the above, or you may
contact me at the telephone number listed above if you need additional information with regard
‘to this matter. - '

: A copy of this certification has been duly mailed fo the Complainant at her last-known
address. Please place the Original hereof in the Public Utility Commission’s file. Thank you.

Sincerely,

Jaéles T. Boggs‘

Manager Claims/
- Senior Attorney

-

T =
s‘ e
ce: Ms. Sarah J. Bannasch iy )
43 Murray Avenue » , - /&? ) R
Uniontown, PA 15401 RS U[@ oo > .
| S w g0
* Allegheny Ventures o
~d

Allegheny Energy Supply $ Allegheny Power

nv




