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PREHEARING ORDER

An Initial Hearing in this case is scheduled for Tuesday, October 25, 2005, at 1:30

p.m. in Hearing Room [ in the Phi'ladelphi’a State Office Building. This case is one of several cases
that have been scheduled at this time in Hearing Room 1. You must be available in the hearing
room when vour case is called by the presiding Administrative Law Judge. You should arrive

at the Hearing Room no later than 1:15 p.m. and wait in the Hearing Room until the Admunistrative

Law Judge calls your case. Your case might not be the first one to be called and you should be
prepared to stay in the hearing room all moming, if necessary. If the customer is not present and
""" issed by the

preparéd to go forward with the case when it is called, the case will be

Administrative Law Judge.

The parties are hereby directed to comply with the following requirements:

A request for a change of the scheduled hearing date must state the agreement or

1.
opposition of other parties, and must be submitted in writing no later than five business days prior to

the hearing, 52 Pa. Code § l.lS(b){ Requests for changing a hearing date must be sent to me and all

parties of record, The correct address is:
Administrative Law J udges Angela T. Jones

1302 Philadelphia State Office Building

1400 West Spring Garden Street

Philadelphia, PA 19130
Telephone:  (215) 560-2105
0CT ¢ 4 2005

Fax: (215)560-3133
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Changes are granted only in rare situations where good cause exists.

2. Commission policy promotes settlements. 52 Pa. Code § 5.231(a). The
utility shall contact you at léast one week before the scheduled hearing to talk over a possible
settlement of this case. Even if you are unable to settle this case, you may still resolve many

questions or issues during your talks. If an agreement is reached, a formal hearing will not be

necessary and the scheduled hearing will be cancelled.

~ The recently enacted Responsible Utility Customer Prmecnon Act, 66 Pa,
C.S. §§ 1401, et seq became effective on December 14, 2004 and applies (o this case. Thxs
law provides stnct requirements that the Commission must follow in handling customer
complaints. The applxcanon of this law may result in the issuance of less favorable payment

terms than a customer’s current payment arrangement.

4, The customer must make monthly payments for current consumption on or
before the billing due date while this complaint is pending. FAILURE TO MAKE PAYMENTS
MAY RESULT IN THE UTILITY TERMINATING YOUR SERVICE.

, 5. As the party seeking affirmative relief from the Commission, Complainant bears
the burden of proof. 66 Pa, C.S. 332(a).

6. If you intend to present any documents or exhibits for my consideration, you

must bring four (4) copies to the hearing.

7. Atthe hearing, the customer must be prepared to testify about the total gross

monthly income of the household. A household includes éll‘_‘adults living at the service address and

benefiting from the utility service. The “total gross monthly household income” includes but is not

limited to the following:

(a) salaries, wages, tips or other compensation;

(b) pension, retirement or social security benefits;
(c) Supplemental Security Income (SSI);
(d) unemployment compensation benefits;
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(&) workers' compensation benefits;
(D) alimony;

(® child support;

(h) public assistance; and

(i) any other source(s) of income.

8. The utility must prepare and submit the following documents at least five
business days before the hearing:

(a)  anaccount statement, showing the history of the account for a
minimum of 24 months or the entire history of the account,
: whichever is less;
(b) a copy of the most recent BCS decision, if any;
(c) a brief summary of any payment arrangcmcnt(s) made between the
utility and the customer. ,

9. Pursnant to 52 Pa. Code §§ 1.21 & 1.22, you may represent yourself; if you are
~ anindividual, or ycm may have an attomey licensed to practice law in the Commonwealth of
Pennsylvania, or admitted Pro Hac Vice, represent you. However, if you are a partnership,,
corporation, trust, association, or governmental agéncy or subdivision, you must have an at:bmey
licensed to practice law in the Commonwealth of Pennsylvania, or admitted Pro Hac Vz’ce,'rcprescnt
you in this proceeding. Unless you are ar; attorney, you may not represent someone else. Attorneys

shall insure that their appearance is entered in accordance with the provisions of 52 Pa. Code § 1.24(b).

10.  If you intend to subpoena witnesses for the heari‘ng, you should review the
- procedures established in 52 Pa. Code § 5.421. You maust submit ybur written application to me
sufficiently in advance of the hearing date so that the other parties will have the required ten days

notice to answer or object, and so that you will have enough time to receive the subpoena and serve it.

1. THIS CASE WILL BE DISMISSED IF THE CUSTOMER FAILS TO
PARTICIPATE IN THE HEARING AND PRESENT EVIDENCE _INI SUPPORT OF THE
COMPLAINT.

12.  This is a formal hearing and wiil be conducted in accordance with the

Commission’s Rules of Practice and Procedure.




13, Complainant should endeavor to provide evidence and/or proof of any change
~ in circumstances in living expenses or income or health since March 12, 2005, the date of the Bureau

of Consumer Service’s decision.

14.  The Respondent needs to provide evidence of the Complainant’s payment

- history for the last three years if applicable.

Date:  September 26, 2005 M,\/%Kw

AngeOf Jones

Administrative Law Judge |
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Fax 25,568 3389 - Business Services
Exelon Business Services Compariy wwwexeloncerp.com Com p an y
2301 Market Strest/ $231 ‘ : ,
PO Box 8699

Philadelpbia, PA 19101 8699

DOCUMENT  buesosszissst 6851

FOLDER October 14, 2005
James McNulty, Secretary R antnts

Pennsylvania Public Utility Commission
Commonwecalth Keystone Building

400 North Street

Second Floor

Harrisburg, PA 17120

Re:  Charmaine Bouy v. PECO Energy Company
Docket Namber: Z-01649194

Dear Secretary McNulty:

Pursuant to 32 Pa, Code §5.24(b), PECO Energy Company certifies that the parties in the above
referenced complaint have reached an accord.

By copy of this letter, I am alerting the Complainant of her right to object to the closing of this matter in
writing to the Public Utility Commission within ten (10) days of the date of this letter.

If additional information is needed about this matter, please contact me at my direct-dial number above.
Thank you.

Sincerely,

ﬁ C o;xﬁsc;l tox‘:PEQO Energy Cornpany RECE/ VED

¢e:  Ms. Charmaine Bouy ocT 1 € 2005
Administrative Law Judge Angela T. J ones  Papyg ©y |
Susan Licon | | SEGRETARYT%/QC OMMIS&@N
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: QOctober 25, 2005 |
SUB‘JECT: ~ Z-01649194 Charmaine Bouy v. PECO Energy Company
TO: | Wanda Zeiders

- Docket Management

FROM: ~ Susan Licon, ALJ Support Staff D OCU MENT
Office of Administrative Law Judge FO L D E R

On Octlober 17, 2005, a Certificate of Sat‘isfadion was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of service, this proceeding
will be closed. - : '

All parties should be notified that the case is closed and a copy of that notification placed
~ in the document folder.
 Attachment
pe:  ALJ Angela T, Jones

Beth Plantz
Case File

[JOCKETE
0CT 27 2005
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COMMONWEALTH OF PENNSYLVANIA
Pennsylvania Public Utility Commission

Date: October 27, 2005

Subjeci: ~ Update or Correction to the File
Docket No. Z-01 649194 Charmame Bouy v. PECO Energy
Company
To: Docketing Supervisor
Docket Management Division — Secretary’s Bureau
From:; Susan Licon, Scheduling Officer ‘ i
' Office of Administrative Law Judge 0 OCUM E NT

FOLDER

This is to inform you that the initial hearing in the above-referenced
proceeding, previously scheduled for Tuesday, October 25, 2005 at 1 30 a.m.in
Philadelphia was canceled.

pc:  ALJ Angela T. Jones
Christine Williams, Supervisor

~Schedu!ing File n : 0@ %%E:T ?f\}

l
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@  0ALJHearing Report ’
‘ Please Clie

ck Those Blocks Which Apply

‘DocketNo: | Z-01649194 | | TTYES NO
i | L | | ) Prehearing Held: g [‘ff’/
Case Name: | Charmaine Bouy v. PECO Energy | Hearing Held: PO -
"Company , B — | Testimony Taken: LM
T T | Transcript Due: T B’;
P , ) AACLIMENT Hearing Concluded. L] [QC
Location: | Philadclphia, PA U WAL UTALAN Y Fyrher Hearing Needed: | [ 1%
o FOILDER  [BfmacdasdiDeys T~
Date. October 25, 2005 .
R | RECORD CLOSED: O n
AL ThngelaT. Jones T | DATE: | T
) T T Briefs 10 be Filed: T T
Reporting Firm: | Commonwealth Reporting N ~ DATE.
B | Wr** R BenchDecsion. | (1 | L[]
WL ~ | REMARKS: C,eﬁ.f OF bA‘*Srr\LﬂON
NE | F,;LEb |
. | | / PPV
; | ;

PLEASE PRINT CLEARLY - incomplete Information may result in delay of processing.

Name and Telephone Number ‘ ‘ Address o '; Who are you rep’esenhng"/’
oy Sale | op
Telephone: | E-mail Address: “Fax Number, _
i
TGy [ s | Zip ]
Teepone. | E-malAddress. ~ TFaxNumber:
7 i
Ty T T T She 7ip !
Télephone T [ E-mall Address: | | fi Fax Nu‘mber;
T Check this box if additioral pames or atendees appear on back of form.
I ; { (L "}fc ; ‘ Reporter’s Signature

Note: Completion of this form does not constitute an entry of appearance, sce 52 Pa. Code §81.24 and 1.25.

#184070
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~ Exek'mm,

Legal Department - Telephone 25 8415544

Exelon Business Services Company www exeloncorp com COm p a*n y
2301 Marke! Street/ S23-4 : :

PO Box 869y ;

Fhiladelphia, PA 15101-8699

Ditect Dial: 215 841 6841

November 1, 2005

James McNulty, Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265 ;

Harrisburg, PA 17105-3265

RE: Charmaine Bouy v. PECO Energy Company
- Pa. PUC Docket No.: Z-01649194

Dear Secretary McNulty:
Enclosed is a copy of Withdrawal of Complaint signed by the Compiainant in the above-
‘referenced case. The Complainant has agreed to withdraw the complaint without

prejudice. Please send me a final order or closing notice in this matter.

Thank you for your help and if you have any questions regarding this request please
call my direct dial number (215) 841-6841.

Very truty yours ‘

Lisa A, Lutz N j

C!ginsei l{30:* PECO Energy Company FO LD ER
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WITHDRAWAL OF
PENNSYLVANIA PUBLIC UTILITY COMMISSION FORMAL COMPLAINT
Charmaine Bouy v. PECO Energy Company
Docket Number: Z-01649194

The circumstances causing the above Pennsylvania Public Utility Commission

formal complaint have been resolved, and [ wish to withdraw this complaint.

Date

\OCKETE

“NOV 15 2005
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