' R ‘ .TION SHBEET CASE‘ AGEME"NT SYSTEM
REPORT DATE: 00/00/00 z

1.

2. BUREAU: ALJ R

3. SECTION(S): : 4. PUBLIC MEETING DATE:

5. APPROVED BY: SR : y go/oo0/0¢C

- DIRECTOR: ‘ : '

: SUPERVISOR: :

6. PERSON IN CHARGE: : 7. DATE FILED: 05/25/05
8. DOCKET NO: Z~-01649458 ‘1 9. EFFECTIVE DATE: 00/00/00
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PARTY/COMPLAINANT: KEYS, LUCIQLE FOR JOSEPH KEYS (DECEASED
RESPONDENT/APPLICANT : PHILADELPHIA GAS WORKS
. COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042

ALLEGATICN OR SUBJECT

COMPLAINANT STATES SHE WANTS THE PUC TO ADCUST ALL THE OVER CHARGES & ADDIT.
FEES TO HER BILL & CREDIT HER ACCOUNT. SHE STATES WHEN SHE WAS ON A AGREE-
MENT AND WAS A COUPLE DAYS LATE THEY TOOK HER OFF THE AGREEMENT. SHE STATES
THIS ACCOUNT IS IN HER HUSBANDS NAME AND HE IS DECEASED SO SHE WOULD LIKE A
ACCOUNT TC NOW BE SET UP IN HER NAME.
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JUL 13 2005

JCUMENT
FOLDER



| | ST 1649458
R ¢ Philadeiffa Gas Works

Z’ﬁ /b ,/%/557 Must be returned by MAY 31, 2005

PENNSYLVAN!A PUBLIC UTiLiTY COMMIS%@N N \/“ D
Formal Complaint Form

Please print or type. | - MAY 2 5 o004

.

1. CUSTOMER NAME (COMPLAINANT) PA PUBLIC UTILITY COMMISSION
, DEGRZTAN g NUREAY
Your name, mailing ,; ddress. ount;g telephone number, utlhty account number and
service address; —&! @J

( m ‘ | B 1l 'S
Name /’\(.{Ui aken (S (KOS&(PX\ /“<‘3 \/8 w rn RIS namd
Streetfffm /4/27777/ C/ g‘{‘reéﬁé‘ S Apei
City _J/ yqP _State )0 Enney  Zip L?/X?@ - &
County __ P}\ }mg\l i~ U ‘ ﬁ@@iﬁg?ﬁn
Area Code/HOME Phone /3/53 /‘/3‘;70& I~ - JUL 13 2005

Area Code/WORK Phone Qf}\iiﬂ 504 9sg5 |

Utility Account Number _o2/[ 683 0188 —

(from your bill)

If your complaint involves utility service provided to a different address than
« yuur mailing address, please list this information below.

Name A/O . , , EEEAY Al N1V ToT Wy

| UbUé’!EN i
StfeeUPéO. Box o , RO Al 3 WO = SN
city . State__ Zip.

2. UTILITY NAME (RESPONDENT)

Name of utility company your complamt concerns: @zr\ Q Qs UJO riﬂ
C‘,OmMO‘Cb "{'\! d/L\CU" f 2,
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TYPE OF UTILITY ( che‘ne) | ® |

ELI:LTR!C , J  sSTEAM HEAT
Xf GAS 00 WASTE WATER
] WATER J MOTORCARRIER

(taxi, moving company, limousine)

TELEPHONE
(local, tong distance)

O

4, COMPLAINT (check one)

In general, what is your ¢omplaint?

L want {o épposfe the company's proposed rale increase.

There are incorrect charges on my bil';

There is a reliability, safety or quality problem with my utility service.
I received a nolice that my utility service is being terminated.

| would like a payment agreement.

DoooXoor

Other.
(explain)

¥ | B.  State the facts of your complaint.

Include any spedific dates, times or places that are xmportant if the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space, Provide copxes of all relevant documents you believe wil

support your complaint.
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d reLer

What do you want thegbﬁc Utility Commission to do about your complaint? Use
aqditional paper if you need more space. k . ~ :
‘ T wiand Hhe Public U Litk (ZE),L{M{S,S!,M ‘
v Adjust all The ovel chakges @ Additimal

Ff(i’S o ML( lO'fL'L “& (’f:ed (1 fUL{ %COQI’\%'
'*Ui\em ‘I\m 6&%0\ p@eﬁ\bﬁk MI q'm' J OCBYQ.J

ANy 98 —TSQY\ C}“Il}\e G Vme,h“"' ) hqo,;\-%\\ '
—Z;:a-wg‘Aow‘ C)N\Jt k)e, *ﬁi‘. \fey\ o—@«-@}) \7

o Lwould  Jike Fostort over tm iy name. .
| [ This bill Vs 0w my huckande r\qm@B
5. OTECTION FROM ABUSE TThank dou  doaille ¥ s

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service probiem, a termination of service
problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?
| YES | |

NO g
7. PRIORUTILITY CONTACT
Answer the fo'llyow‘ing question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a

water dislribution utility.

- Have you spoken to a utility company representative about this complaint?

YES | ; &
(includes appeals of BCS determinations)
NO , | o

If you tried to, but could not speak 1o a utility Company representative about your
complaint, please explain why, -

6



| | VERIFICATION AND SOJATURE | ° |

,You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date {in ink) this form on the lines provided.

Venﬂcaﬁon Y |
Lue) e veyS , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of
my knowledge, Information and belief) and that | expect to be able to prove the

same at a hearing held in this matter. | understand that the statements herein are

made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities).

)ﬂz O/ﬂé( % | 5///9;5/52005)

~ {Signature) Date)

9,  LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer s name,
address and telephone number.

Lawyer's Name

Street

Gy _ State _Zip

Area Codel/Phone Number

10.  FILING

Please return the completed 'form to one of the addresses listed below:

Ifusing U.S_Postal Service: - If using overnight dehve ry service;
 Secretary . Secretary
Pennsylvania Public Utility ' Pennsylvania Public Utility Commission
| Commission 400 Morth Street
£.0. Box 3265 | Commonwealth Keystone Building, 2™
Marrisburg, PA 17105 , ~ Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form wili not be accepted.

If you have any questions about filling out this form, please contact the
Secretary's Bureau at 717-772-7777.

‘Keep a copy of your complaint for your records.
7




, ‘ EAKS EMERGENCH A 421
{@J PHILADELPHIA GASEIORKS csconoes o o
8O0 W. MONTGOMERY AVEN ILADELPHIA, PA 19122.0050 APPUANCE SERVICE: CALL 235.2050
Account Number: 073/09/1210/150
!

‘Account Type: Residenti ‘

Questions about your bill7 Please call us befors Rhe Pay By date at 235-10Q0.
Ocwnle to; PGW P.O. Box 3500, Phila., PA 19122-0050

TIENE PROBLEMAS CON SU FAGTURA DE GAS? LLAME AL 235-2175

e

"SERVICE TO: JOSEPH REYES
* ' 4641 ¢ ST

. .

i
"'\ s

HETER READIHG INFORMATION
NEXT SCHEDULED HMETER READIRNG May 19 1999

Moter #1754529 To  Apr 09 1939 Estimated 2502
| From Mar 22 1998 Customer 2424
Current Bill Usage in hundred cubic feet 78 cof

STATEMENT OF ACCOUNT

Previous balance on: Mar 24 1999 851.75 ,
Cash Payment Apr 05 1989 == Thank you?! 381.80 credit
Add Finance Charge on 7.34 past duve .05
(1=174% per month = 154 annually) L
Balance Prior to Current Billing ' - 470.00
CURRENT BILLING CHARGES —--  Mar 22 1999 to Apr 09 1999
General Service , ; ' ,
Customer Charge for 4 month(s) d 4.00 4,00
Bill vsage ' ,
78 ccf x  .7T120 cost 55,54
78 cof X .10114 gas cost adjustment 7.89
Current thtxng Charges 67 .43
TOTAL ACGOUHT BALANCE OHN: Apr 09 18999 4 537 .43

lYour ENERCY USE

, Billed Average Dally o

. Usage dags usage temp cost

\This year 78 ccf 8 4.33 ccf 54 $3.75
Last year 110 ccf 32 3.44 ccf 56 $3.06

| RATE WILL BE LOWERED FROM $0.14272 PER CCF TO €0. 10114 PER
| CCF. THE NEW RATE WILL BE IN EFFECT UNTIL AUCUST 31, 1999.

SHARE YOUR WARHTH WITH PHILADELPHIA'S NEEDY PEOPLE THROUGH

EFFECTIVE JANUARY 19, 1999, PCW'S CAS COST RATE ADJUSTHENT
l
PGW*®S DOLLAR~PLUS PROGRAM.

KEEP TOP PART for your records. Additional Information on back of bill,



2 of 2

JOSEPH KEYES : 6?6:
4641°C ST ” . - . ,
PHILADELPHIA PY9120.4522 ng Date: 12RO
; Account Number: 2116830188
, Pavmenw?:_, Balence. Bmught Repairs and
; A,cc‘o‘unt < : Received .57 Forward- Adpstmemi_; £
Summary sz 164.15 $0.00 | 32,154415//56'." o |
Current o4 154 9961527043, 4641 C ST
Basic Rate C!assi General Service Residential
Charges

Supply Charges

Commodity Charda 109.63 Cef @ $0. 76442..;. eesenin e arnr e $83.8
Commoodity Charge : @907 T e . $102 79
Total Supply Charges cerreeens ke R aNba cban Ty b g anbaRa b e en s has STOTE TR ORI euersesanies W

Delivery Charges : ‘ :

Customer Charge @ $12.00 .iiuiiviiiiririiiiirreee it s e s eesiriesesssainsresin s

Distribution Charge 109.63 Cof @ $0.55363 .. cicvviieniiniriisessinncniin e seaineas

Distribution Charg 143 37 Cef @ $O 53564 .......................... rernesameriainy .

Gas Cost Adjustment 253 Ccf @ 50.02228....0ucu... OISR Silsyrenraranesesias seiens §2.44

Gas Cost Adjustment 253 Ccf @ $0.04616........... ... ORI pres $6.62

Weather Normalization Adjustment ......oiveie cmniinmmmcimminiin e aaiesnns $0.67 CR
Total Delivery CHarges «.oviurivivrveieivineeeasosasessnseeionns e hreeatteab et st b eeteeenneha .. §i57.88
Total Current Billing Charges ..... veiexrieneens Crvereneea e e Eaeeivavamens brnsiiianeis T§344.48

Meter Detall '

Meter ¥ 1754529 Service Point: 9972371562 Next Metar Read: Jan 20, 2004

Readmg ‘

; mmzoo:}/

eoo:s)‘ Actuél 12/1712003 L 6256| Actual 253 } 253 ool 1034 | 28167
.. Eneray  gpipg 9961527043, 4641 CST _
;Jé;ase . COMPARATIVE GAS USAGE THIS MONTH oo ST ORICAL DATA. LAST 12 MONTHS
n ormation ; Tios Year Last year ‘ Total Ccf 1682.00
Avg Daily Usage (Ccf) 8.0 4.0 Avg Cef 131.83
Billing Days - 30 32 ;
Avg Déily’Covst $11.48 §4.25 DJIFMAMIJASOND B e
A.g:eement - Current Agreement Charges $54.00
Billing o s s5A%.4
Information ’ iflrrent Charges ..__._:’____5__2
Total Agreement Charges $398.48
Past Due Amount $198.71
Total Amount Due $729.19
gi::ts;ge Your Pavme‘nt Arrangement is past due. Prbrﬁpt payment will insure ihe continuation of

- your Payment Agreement,

Effectzve December 1.,2003. PGW rates have changed. Commodity Charge reduced 1o

- 50.71697 per CCF. Gas Cost Adjustment increased to $0.04616 per CCF. Distribution

Charge reduced 1o $0.53564 per CCF.The changes will decresse the typical residential
heating bill by about $42 00 a year. ,




JOSEPH KEYES | 6}9, 2 of 2

4641°C ST ’ g |

PHILADELPHIA PR®9120.4522 Wing Date: 01/22/04
' “Account Number; 2116830188

| - Previo -s:«,,;eagms; Baiance Brought Repairs-and: |~
Account — Baian;eﬁ - Recelved - - Forward ‘Adiustrments: ::Charges : - Balanc
‘Summary | $2508.63 5230,71 $2,277.92 1 $549.69 $2,859.79

Cutrent o4 154 9951527043, 4641 € ST
Basic Raote Class: General Service Residegtial
Charges ' ‘

Total Suppky Charges
Delivery Charges %, e ’
, Customer Charge @ $12 00 .ooiisiiiicons Coree SRR USSR e _$12.00

Gas Cost Adjustmem 4 Ccf @ $0.04616......... FTVERR ORI Kranjersinsratos _,}, $19.11
 Woeather Normalization AdjUSTmBnt ... eiiseie s resrnine <oaisiessesns issvisiavhieie $0.00
Total Delivery Charges ...ocioriivas v, URRER eriibirreneasararseas rremens yiivsnesaes $752.86

Total Currem' Billing Charges .........ivs . N O P PR S S ETRORN , C %549.69 )

, Ad;ustment Adlustments for SAID # 9961527043

Detail Late Payment Charge... 532,18
Total Adjustments............. Mrdmmrewesnsarevarssrinn TN NS PG RPN e PPN $32,18
Meter Detail  Meter #: 1754528 Service Point: 9972371562 Next Meter Read: Feb 18, 2004
e e i I-'rom"””“','.'“‘“".‘?‘.*"“'ﬁ’"““ R R R S T T T
" Date. CRendiog . Typs | ;V:,'Readmg L Type | Difterence . iCetl '; Therna” -
1207120()3}_ , szsa[ Actual wzo/zooal 56701 Actual a14|  4a14.00] ro4r | 43101
Energy SA ID# 9961527043, 4641 C 5T
:J??ge stion COMPARATIVE GAS USAGE THIS MONTH LAST 12 MONTHS
nigrmauon This Year Last Year Total Cef 1734.00
Avg Daily Usage {Ccf) 12.0 8.0 Avg Cef 144.50
Billing Days 34 N ,
PNt . g 9.97 # Actual
; AVg Daily Cost | $16.17 $9.97 JEMAMJIJASONDY B Escgaamd’
Message

, Broken Negotiated Payment Arrangement
Center o J g




JOSEPH KEYES

2 of 2

' /{ R oe: ‘
PG A ﬁg?JAgéngA PA 19120-4522 q‘;“"g Date: 02/20/04- . -
. . : Account Number: 2716830188
\
‘%mekus i Paymems ‘ Ba{anca Brought Repa:rs and g Current ~Ascount
Account . Balance - ~ Received “Forward Ad}ustmems 1 “Charges " “Balance . |
Summary H$2,859;79 - $663.00|  $2,196.79 $0.00 $482.15 |  $2.678.94 |
|
Cument ¢4 \n4 9961527043, 4641 C ST . \}J {'\V? ‘
Basic Rate Class: General Service Residential A”‘« f 1:\ |
Charges | v&/ |
Supply Charges o :
Commaodity Chard 374 Cof @ 30. 71697 ............................. e banien eereivineen $268.15
Total Supply Charges ......ooees I S A O e, 826816 l
Drelivery I:harges ‘
Customer Charge @ $12.00 ciiiirainisniin s e s s $12.00
Distribution Chargé 374 Cef @ $0.53584 ,.2.... eeiiteees reshaieressesteanetaih chesner $200.33
} Gas Cost Adjustment 374 Ccf @ $0.04616... ........... e s vunmsabaalasen v $17.26
} Weather Normalization Adjustment ................. R EA S TR reerrens $15.59 CR
Total Delivery CHAIGES .vuvcivreisivissarnisaonisininsssns U O TR "§214.00
Total Current Billing Charges ............... SRR neiireeenanas ORI TSSO T$482.15

Meter Detail

Mete" #: 1754529 Servnce Point: 9972371562

Nest Meter Read: Mar 18, 2004

-.+ S .— v boyer - me
—Bete T\ Reading. -~ Type . ~Be : i e A ;
( o172012004| /)  e670] Acwal | oznszzooa [ 7044l Actual 374]  a7a. oo] 1.037 | 387.87
Energy SA ID# 9961527043, 4641 C ST ~ , S
Usage  coMPARATIVE GAS USAGE THIS MONTH sooISTORICAL DATA LAST 12 MONTHS
Information This Year Last Year Total Cef 1727.00
Avg Daily Usage (Cch) 13.0 12.0 Avg Ccf 143.92
Billing Days 29 32 ,
Awua Daile Cosft S1R 63 $12.81 CAMARE LA ANPY FE | Actual



JOSEPH KEYES Page: 2 of 3
:E{?L“AgESL“F:H!A 9120-4522 @ing Date: 03/20/04
Account Number: 2116830188
Pre\nous Paymenta Bafance Bmught ‘Repalrs arid | ' Current
Account " Balance “| 7 Received - Forward Ad;ustmants “ ' Charges :
Summary $2,678.94 5000 | $2,678.94 | $0.00 $299.97 |  $2,978.91 |
Current 54 1py 9961527043, 4641 G ST y 2™
Bas‘c Rate Class: General Service Residential ' 2)\_,6
Charges »
' ~ Supplv Charges
r Charge 80.03 Cef @ 50.71697 ... Jerverrnnsos R s ; $57
Commodtty Chargs 130.97°CEt @ SU. 763371 cevierevrnreerrrenns NI v as iy eaesar s $89.97
- Total SUPPIY CREFGES .evvnriieirniiiivris i rsrnesseersnsesssmsesss i arersienns \ $157.35
Delivery Charges
o { harge "@"$T2:00... $12.00
Dnstnbutton Charge 80.03 Ccf @ so 535611 $42.8
Distrib 5$70.63
Gas Cost Adjustment @ $0.04616 for 11 Days ....ccoeevenn.n e e aieneas yicees $3.89
Gas Cost Adjustment @ $0.02923 for 18 Days ..cvcvcvmerionrervneinnirnins R SR . $3.83
Weather Normalization Adjustient ...l eeiccansin.s ORI v e crrsians $9.60
Total Defivery Charges ....... ...... s v res B RIOn Ciriiveninnse e $142.62

Total Current Bilting Charges .....covvavvveiicororiniiivineninns

$299.97

Meter Detati

Meter #: 1754529

Serwce Pomt 9972371562

Next Meter Read: Apr 19, 2004

Mw.w‘.-,‘w

- pate’-

Readmg S Type te’ Rwdmg

ez;mzzom i ;

7044], Actal 03/1812004{ 7255

Actual

211 | "zii,o:o[ ‘

jqx.oss!k |

. o gt

Energy SA ID¥ 9961527043, 4641 C ST | |
‘US?S"’  COMPARATIVE GAS USAGE THIS MONTH oo HISTORICAL DATA | AST 12 MONTHS
nformation This Year Last Year ' Total Cet 1701.00
' Avg Daily Usage {Ccf) 7.0 8.0 Avg Ccf 141.75
Billing Days 28 29 , ‘ ,
| ’Avngaily Cas"r $10.34 $9.56 MAM. JASONDJ by ‘g'g ggg;;;;e 4
g::l?r?;t Bill # 2 Current Amount $186.00
Information Past Due Amagn( $1 BG.OQ
‘ .- Non Basic Charges $0.00
TOTAL AMOUNT DUE $372.00
g‘ﬁ:ﬁgm ent Current Agreement Charges $25.00
information ) Budgat Amount | 3372 Y
, Q}Q J Total Agreement Cherges $397.00
\ K Past Due Amaunt $25.00
A Total Amount Due $554.00
LRy



JOSEPH KEYES Page: 2 of 2
4641°C ST o . .
PHILADELPHIA PRB¥9120-4522 ng Date: 04721104
o ’ Account Number: ~ 2116830188
' ‘ ' Pra\nous 5 Paymenta Balance Brought “Be airs ’én';sa - Current _Account .
Account . Balance --Received . . Forward diustioenis Chargee Balahee i
Summary sz,sfzs,sw, “334300 | $2,635.91 $37.55 $283.28 $2,956.74
g;,‘;g“t SAID# 9961527043, 4641 C ST ard\ o U
© “Rate Class; General Service Residential o
Charges ~ s

| Hisy
Supbly Chargﬁ,,www —— .
< wi:omrﬁ"“.ty Charge 204 Cof @ $0.76331.....3

$155.7

sy

Total Supply Charges

- Delivery Charges

}sforﬂer Charge @ $12.00 . ;...W;._;___W:\ . o $12.00
M%tnbutlgn,_@_}lirgi@iCcf @ $0.53935.. R e e e s ~~‘$~1 10.0;
Gas Cost Adjustrent @ 50,02923 For 32 Days ......... siorniis et iaeianasaerarr st s T§5796

Weather Normalization Adjustment .ooooeoovieees vovs vneiinns ORI . $0.43 CR

Total Delivery Charges ..o ieiriirisieisei it ik fessensens cnn e eeares e iviueasa “§127.56

Total Current Billing Charges ... ... . .oooiiiets s e eeeeeinan i oot iin ST .. $28328

Adjustment Adjustmems for SAID # 9961527043 ; , . |

Detail Late Payment Charge LT LT TT T IO VI O S PN vis e esadebiaan. $37.65
‘ Total AdUSEMENtS....co.oiiiiiinrennnsens I SO DTN C T IC U PO NI $37.55

~ Meter Detail =~ Meter #: 1754529

Service Point: 8872371562

Next Meter Read May 18, 2004

‘m'w w o B Ffmn

o o i e

..

Rz Usage

} Reading Type _ Reading

; 'Convorsnm1
Factor

Difference . 2{Ccl}’

3/1812004] / 7255 _Actual__

- 04/1912004 ] v 7459| Actua

al 204 | 204.001 T ios | 21197,

”e@V/ SA ID# 9961527043, 4641 C ST

Usage COMPARATIVE GAS USAGE THIS MONTH So6 S TORICAL DATA LAST 12 MONTHS
information os -
At ~ This Year Last Year oot Total Cef 1758.00

Avg D‘aily Usage (Cef) 6.0 5.0 200~ Avg Ccf 146.50

Billing Days 32 29 1008y

Dailv Cost $8.8 6. : res @ Actual

o AVQ Daily Cost $8.85 $6.64 AMJI JASOND Y EMA = Estgt?\at*d

gl::f;ge Your Easy Way budget plan has been canceled. Please pay the full amount of your bill each

month Thank you.
Broken Negotiated Payment Arrangement

Your Easy Way Budget is past due. Prompt payment
budget plan.

will i insure the cantmuauon of your




' JOSEPH KEYES | o _Page: 2 of 2

4641 C ST e |
PHILADELPHIA’ 9120-4522 ng Date; ; 05120/04
Account Number: 2116830188

PG

| Prewous Pavments Ba!ance Brought Repairs and Current | Account
Account 3 ~Bolonce 11 Received ~Forward. 7 Ad;ustmenls ’ Chargas 1. Balange
Summary | 53,956.74 | $211.00 | $2,745.74 £ $0.00 | $6,z,64 $2,808.38

Current A I .. , wr ‘ f@
b SA ID# 9961527043, 4641 C ST RS E R N
Basic Rate Class: General Service Residential ) @e‘/ cpj\

Charges

Total Supply Charges i, J T L S C S A TS Fasessxeen i ek $26.72
Delivery Charges ‘ :

........................................................ $18.88

50, 02923 108 29 DaYS . oiireiiiiimsiirioneiorsian it vsaanrsansein $1.02

Weather Normahzatton AdJUSTIIENT s uveieiieiariaiss oo s eieinn s ionae e s raesins e $4.02
Total Delivery Charges v vrieireoronans B S LRSI S S TR . $35.92

Total Current Billing CRarGes ..o oo e e oo oo ear e aa e s s i $62.64

Meter Detail Meter‘#‘ 1754529 ~ Service Point: 9972371562 Next Meter Read: Jun 17, 2004

mmm-—»mu'r"omwu‘»ﬁ&«hw

7 Datg™, . Rbsdmg t‘ma e '_D‘erlei '.,;,,;;\Ree“d:nié Type : e f»#ﬁé‘é?
54}1;3:2004 , 7459[ Ambax _ | o5118s2004 | ) 7494] Actusl 1.041 | 36.43
k.“e"g\’ SA ID# 9961527043, 4641 C ST
Usage  coMPARATIVE GAS USAGE THIS MONTH LAST 12 MONTHS
Information This Year Last Year Total Cef  1704.00
Avg Daily Usage (Ccf} 1.0 3.0 Avg Cef 142.00
Billing Days 29 32 ; BRAY :
Avg Daily Cost $2.16 $3.83 T MJJASOND S EMAM B Actual

B Est.mated




JOSEPH KEYES
4641 C ST
 PHILADELPHIA P

Qwa“fge&

l 3= 4 91 20-452)/;%% ng Date:

2 of 2
06/18/04

0 Account Number: 2116830188
F/““;i‘;s 28

\
" Previous. | - f"aYmemﬂ Balance Brought| . Repalrs. " Current , :
Account : ‘Ba!ance w4l o Recetved: 1§ T Forward D Ad;ustmen‘t e Chargea ,
Summary sz.,eoa.za , $0.00 |  $2,808.38 . $c93 L %9.3? ‘
Current o\ \hy 9961527043, 4641 G ST !
Basw 4 Rate Class: General Service Residential ‘
Charges ; :
~Commodity Charge 11,33 Cof @ SoBTE5S
Total SUPPIY CRATGES ceviiveeveeiii e cresre i ieeeseraes s e i e etannrenns 81687
De!ivefy Charges
’ ' $12.00
Distr:button Charge 11, 33 Cef $0‘58928 ................. B R S PTRN $6.68
Gas Cast Adjustment @ $0.02923 for 13 DAYS ..o virriiaiieissboreciersie ssisaiecsnm i 50.25
Gas Cost Adjustment @ -$0.00954 for 17 Days c......vcecinaun. .o 50.11 CR
Total Delivery Charges T §2350
Total Current BIling CRATGES .crv.uirisiierrs e sersesaeis s sene st enaeesaaesesensssessssirsionreerinss T839.37
Adjustment Adjustmgpts for SA 1D # 9961527043 ,
Detail ‘ Late Payment Charge...o.icicn i PRI Ceniensanravrincn i seiveieaerrreen $0.93
. Total Adjustments........ cerlrivearana berihersveans poarainiein rasenns vrsersnnans FURARES, Vi reaien $0.93

Meter #1 754529

Meter Dma:! Servnce Point: 997237’{562

Next Meter Read: Jul 19, 2004

from

\ Read)ng

Actual 0671 712004 i 7514 [

] 1038 l;‘ ]

Thewal | 20 B 20.00]

osnefzooa! ) , 7494[

En Y~ SAID# 9961527043, 4641 C ST = ,
ﬁag? - COMPARATIVE GAS USAGE THIS MONTH ool ISTORICAL DATA LAST 12 MONTHS
nformation : This Year Last Year Total Cef 1680.00
Avg Daily Usage {Cef} 1.0 2.0 Avg Ccf 140.00
Billing Days 30 29 , 7 | ‘
A‘Jg Daily Cost $1.31 $2.38 JJASONPJ FMAMJ é% }éggf‘:s}i;ed
, hc“:ﬁf:rge - Effective June 1,2004, PGW rates have changed. Co mm\odi’ty Charge increased to

50.81653 per CCF. Gas Cost Adjustment decreased 16 {$0.00954} Per CCF. Distribution
Charge increased to $0,58828 per CCF. The ¢hatiges will i increase the typical residential
hcatmg bill by about $64.00 a year.

The pet ra!e increases are due to fluctuation in gas prices. This adjustment occurs on a
quarterly basis. PGW's surcharge to recover uncollected billed revenues is not included in
this quarterly net rate increase. The outcome of the surcharge proceeding is pending.



PFW} JOSEPH KEYES | ‘ Page: 2 of 2
" g 4641 C ST Q | f ‘ : 1
% W puiLADELPHIA FAS120.4522 | | 8 Pate: 07721/

fHcoount Number: 2116830188

. Previoug: | - Payments... Baiance Brought - Repsirs aﬁdi: “Current - 1 ;‘1:{Ac‘do'uh‘t‘} o
Account . Balange - .- Recelved -t Forward .1 Adjustments Charges .. Balanes ' -
Surmmary $2,848.68 ,  $0.00 32.848‘63 - $1.53 332.35 $2,883.16
g;';;im SA ID# 9961527043, 4641 C ST { &2
‘ ~ Ra’xe Class: General Service Residential ‘
Charges LQ_S S
Suppiy Charges - , ;
. x’{\ Comrhodity Charge 15 Ccf @ $0.816537 T TP I RSN
TotaHSHpply CRATGES T e T veastsvseesbarenrads ek s sran e bu b s e
Delivery Charges ‘ ,
Customer Charge @ $12.00 4 it e i ey asiemgseeser s
Distribution Charge 15 Cef @ $0.58928 i vrivrerioiennens R U S -
[T ge 15 Cof @ $0.68928 .

“Gas Cost Adjustimient @ -0.00954 for 32 Days
Total Delivery Charges

AR RS RN I AL R A F A AR s SRR G AR YN e

.........................................................................................

Total Current Billing Charges...........ociunes TR YOS PRI rereeesarien NN

Adjustment Adjustnents for SA ID # 9961527043

Detail Late Payment Charge ....ovueoeeaniiin cives B U U SN erereeeeaian $1.53
Total Adjustments.. ... DO O SO NSRS SR ST SR I ersreenisaesin $1.53
Meter Detag[ Meter #: 1754529 Serv;ce Pomt 9972371562 Next Mieter Read: Aug 17, 2004
v “PTate Reudmg S Tyee L Déx'é-';]'@"' v/ Reading Type Diﬂérencé S e Bacter T
yd! 05,1712004[\ 7514 | Acwal | 671192004 | 7529|  Acwal | 15| xs.oo[,  1.042
ENeray s 1n# 9961527043, 4641 C ST - |
ﬁage, stion COMPARATIVE GAS USAGE THIS MONTH 7 sgo HETORICAL DATA LAST 12 MONTHS
niormation : This Year Last Year zgg: 1 Total Cef 1671.00
Avg Daily Usage {Cef) 0.0 1.0 - 2004 Avg Ccf . 139.25
Billing Days 32 30 : mg ;
Avg Daily Cost $1.03 $1.46 SACONDJIFMAMY J B Actual

[ EBstimated -




JOSEPH KEYES

2 of 2

N Page:

(\ , 4641 CST . N
P Jw PHILADELPHIA 120 4522 ng Date: 08/19/04
; ‘Account Number: 2116830188

Previn Payments Balance Brought Repsirs and -
Account Balance ‘Recelved | Forward: |- Adjustments. . ges 5
Summary sz.sss.m so,oo, , sz,aaz,w ~ $2.02 $34.34 sz 919. 52
Current o 15y 9961527043, 4641 C ST
Basic Rate Class: General Service Residential
Charges n

Suppiv Charg

Delivery Charg‘es

stamer Charge @ $12.00 ... ................................... SRS TS
1 sttnbu?mn Charge 16 Ccf @ 50, o8928

: ; . 9 Pays e PRI s nia s pey 15 CR
Total Delivery Charges O A SO S U SO PR O U S $21.28
Total Current BlIng CRErGES ..oiiiiiiviieiiiveiis eeraieie ore s e esees e e e e areanees iR ireenn $34.34
Adjustment}\djusmems for SA 1D # 9961527043 |
Detail Late Payment Charge............o... RN $2.02
Total Adjustments....... LR S S T O $2.02

Meter Deta,{ Meter #: 1754529 Servace Point: 9972371562

- Next Meter Read: Sep 17, 2004

18

Fme A e e ..~.- fe TO ;;g-—y N m- ,:'." RN IREAN
 Weoding  Type | . bae Resdtng . Typa | Differénce :
I 0211812004 A 7529] _#ctuel [ 0811212004 [ 7545 Actual ED oo] 16.64

_1.(»14’0 I

| Energy- _-»J

SA ID# 8961527043, 4641 C ST

Actual

~[ k‘fage e COMPARATIVE GAS USAGE THIS MONTH 500 ISTORICAL DATA LAST 12 MONTHS
njormation This Year Last Year Gl Total Cef 1667.00
 Avg Daily Usage {Ccf) 3.0 1.0 200¢ ~ Avg Cef 138.92
Billing Days - 29 29 wg '
Avg Daily Cost $1.18 $1.33

ASONDJFMAMI Ja B

- B Estimated




N /&“)) JOSEPH KEYES | | h? 2 of 2
| o= ’ 46a1C ST ’ | ate: 0/04
| P Jw PHILADELPHIA PAM9120-4522 g Date: 10/20/04
| ‘ Agcount Number: 2116830188
: Previous Paymems Bdl@hcgf‘Bro'tht Repazrs and 4o Current < Account: |
Account _Balance - -Received Forward | Adjustments Charges . Balance_ ]
Summary sz,gss.f)z f so.oo | $2,955.12 sa,oa' $37.32, $2,995.47

T S R R

Current
Basic
Charges

SA ID# 9961527043, 4641 C ST
Rate Class: General Service Residential

/9”’%

SUFL.X.CDQVQ?S/'/ T -~
Commodnty y Charge 1.74 Cef @ $0.84;
“Total Supply Charges.....oo reneeerreims oikenriessuehaeseesasunnieseirs Vnerscseerstsshaaeiiens
Delivery Charges
Customer Charge @ $12.00 .....ivies viiiiinniciiir e ereste e etsere s s s
Distribution Charge 1.74 Gef @ $0.57908. ... vvereserrereesiseeresses oo e s o
Gas Cost Adjustment @ -$0.01859 for 3 Days .ovcivierieiveiensnns e ieenirearn i erenionn
Total Delivery Chargss .......... krveraastanionenin iebvas e tnsans P iEatevemessisensiraaca oiereriins
Supply Charges ‘
- Commodity Charge 16.26 Cef @ $0.84944.... .. et araas e ea caie sereeiernans
Total Supply Charges ... .ocvivieivnvrisrorerainsinis Cermmrsias didie SRSV RRERE S AU URIN Taies

Delivery Charges

Corsd

$1.48

$1.16

$1.01

$0.03 CR
Ts234

$13.81
$13.81

Customer Char e $10.84
4 84
$0.30 CR
Weather Normahzanon Ad;ustment.... R T OO C AU SORR IS S SR $0.06 CR
Total Delivery Charges .vovoveonreorer oo, e eree b e vesve et s ranneeien i ann s et en et T%19.89
Total Curetent Billng Charges ....v.veve veresisiins i iieiisse i e sessnns s ees s aessersesssarsisss TT§37.32
, Adjustment Ad;us’tments for SA ﬂ} # 9961 527043 |
~ Detail  Late Payment Charge ..o [P R T ereiseeaRaRscrse reeraiaspenesndadd eesiniam $3.03
$3.03

Total AdJustments.......coieneeonnnsen. cneranrarnaes O S U P TN U S SO TU U

Meter Detait Meter # 1754529 Serwce Paint: 9972371a62 Next Meter Read: Nov 17, 2004

s = - o poe : ‘To‘ Srirr e e Usage Co:xversmn 4 ,,Ipml S
: nme L R—%dmg Type. | - Date ... . Résding‘ S Typa oL Dittarence. (Cef) - -0 Factor - T_hbr}ns‘ i
10718,2004 I _7578]  Acwal i8] 1a.oo] 1036 | 18.64

“Nergy
Usage
- Information

'_Vgsfs?::e;ggft! // - 7560[ Actyal
E\ ol

SA ID# 9961527043, 4641 C ST

COMPARATIVE GAS USAGE THIS MONTH LAST 12 MONTHS

oo HISTORICAL DATA

8
This Year Last Year ggi | _ Total Cef 1672.00
Avg Daily Usage (Cef) 1.0 0.0 20¢ V A"’Q Cct 139.33
Billing Days 31 29 mg, i ' :
Avg Daily Cost §1.20 $1.06 OHOJFMAMI RSO M Actual

) Estimated



PG\

JOSEPH KEYES g
4641 C 5T ’ |
PHILADELPHIA PYIN9120.4522

1ge. .
ng Date:

Account Number:

2 of

2

10718/03
2116830188

, f= -Q,Prevfous Payments Balance Btought  Repairs and " i+ Cu
Account = Balapce + Received: -Forward i |  Adpjistments |
Summary 32,340,44 $0.00 $2,340.44 $0.00
Current 54 15y 9961527043, 4641 C ST | L/O '

Basic Rate Class. General Service Residential ‘ k s S
Charges T ~ ,

Supply Chatges
Commodity Charge 14 Cof @

Total Supply Charges...o..oon

Delivery Charges
Customer bharge @$12 ;

$0.76442...

teva .

cccccccc

...............................................

go . ¥ . N - .

Total Delivery Charges ..., O PR S S AU SN rirarvesaria Geberereia ety
N i ; M1 34 L N

Total Current Billing Charges.......... hirresriaresarrerasans Kitexsrmaranereianare e nitrisies RO

Meter Detail

Meter #. 17.)(1529

Serwce Pomt 9972371562 ,

m-mmawvun

From o oY

- Reading,

Next Mater Read Nov 17 2003

0911 77;2003}

) 5892{ Actual 10116/2003 I 5908|  Acwal 14.00 i 1.037
Eneray  ga 104 9961527043, 4641 C S | G |
«!1715;399- tion COMPARATIVE GAS USAGE THIS MONTH oo HISTORICAL DATA LAST 12 MONTHS
n Qrma o , This Year Last Year Total Cef 1440.00
Avy Daily Usage (Cef) 0.0 1.0 - Avg Cof 120.00
Billing Days 29 30 ,
Avg Daily Cost $1.06 $1.00 onDJFmAMrIAsO B Actual
;ﬁ;:ement Current Agfeémerxt Charges $54.00
Info n?n ation Current Charges $30.76
‘ ; Total Agreement Charges $84.76
Past Due Amount $84.66
Total Amount Due $301.42
g‘::(searge Your Paymem Arrangement i§ past due. Prompt payment wm insure the contmuanon of

your Payment Agreement.

. : i
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e ST R  JOSEPH KEYES | | | O\S\ Page: 2 of 2
g P‘; 4641 C ST n L O g Date 12117/04
" , _ PHILADELPHIA P9 120-4522 \{ | ‘
, \ O Account Number: 2116830188
Provious T Payments Ba!ance Brought Repa!rs and., "'V'ilf_i'Cur;eh"t e Account ’q,f.
Account “Balance | “Received’”  Forward' | Adpistments {. | Charges = ']
Summary $3,119.44 $0.00 T $3,119.44 $5.40 §208.21 ( $3,333. 05)
Current o) 154 9961527043, 4641 C ST
Basic Rate Class: General Service Residential
Charges
Supply Charges
- Commodity Charge 56.48 Ccf @ $0.84944.. FORTERINES ——soutl IETTEUR $47.98
Commodity Chardf 6952 Cof @ so‘95639.“ $66.49
Total Supply Charges ......o. Trivieinsreeneaknsrensiras o sisurnninns s gernean . \}J 3 \ $114.47
Delivery Charges € '
Customer Charge @ $12.00 ... .oociiinininnitogreninsetrim Neoad 21N 5 $12.00
Distribution Charg 66.4 48 Cet @ $0, 57908 $32.71
Distribution Charge 69, ’ . $40.35
Gas Cost Adjustment @ ~$0.01853 f0f 13 Days .G reree et ss e $71.05 CR
Gas Cost Adjustment @ $0.03218 for 16 Days ....... N vnranenss e et et “eren i $2.23
Weather Normalization AdJUSTEnt .o ier et oo s asiissieessessnsenssoiie Voo reieriens , $7.50
Total DENVEry CHAIGES v cvvvvieresiieiieiecerseiesoresensessnsieia s oeee e oo seees e e e $93.74
Total Current BlIng Charges .....oo.ucviveerminraeiiienmsnsnsins aovs s "$208.21
'Adju's“tment Adjustments for SAID # 9961527043
Detail Late Payment Charge.,.. e $5.40
Total Adjustments........ RS S T S TR P SR DU oS UU T, $5.40

Me‘ter Detail

Meter #: 1754529

Serv&ce Pomt 997237!562

Next Meter Read: Jan 19, 2005

ot b s me : i T" i = Usage Conversion  Total
: Raadmg  Type 17y Date” i Ren&ihg U Typd 1 LY Ditferente 71 10eh) Factor Therms
m.nz{mw / 7%5{ _Astual | 12/1612004 | 7782]  Actuat 126 12600] 1030 ¢ 12981

"“3@7/ SA ID# 9961527043, 4641 C ST

Usage ‘
Information

Avg Daity Usage {Ccf)

Billing Days
Avg Daily Cost

COMPARATIVE GAS USAGE THIS MONTH

This Year Last Year

4.0
29
$7.18

8.0
30
$11.48

LAST 12 MCNTHS

o HISTORICAL DATA

O -
DJFMAMIJASOND

Total Cef 1626.00
Avg Cct 127.17

aActual
B Estimated



JOSEPH KEYES
4641°C ST

PHILADELPHIA 9‘3120—4522 D ~ O~
| =

J Page: 2 of 2

"ﬂg Date; 01/20/05
Account Number: 2116830188

" Previous . |  Payments |Balance Brought| Repairs and. |- ' Current
Account - Balance "1 Roceived | = - Forward | Adjustments
‘Summary $3,333.05 /ge\% _ $3,333.05 $8.52
Current o, 1y 996152704&, 4637 ST %Q”b D\g) e
Basic Rate Class: General Servige Residential — c‘:z lpkkp‘ ‘
Charges , ~ 7 -~

Supp : g

A Charge)277 Cef @ $0.95639..

Total Supply Charges .....ccccivees oies

Delivery Charges ~ ;

rstomer.Charge @ $12.00 . e Y
1ge 277 Cof @ $0.5B048 .. ciiviviivrieinrivrennssonsen
Gis Cost Adjustment @ $0.03218 for 34 Days ..c.........
Weather Normalzation AdUSTMENT iuiniciiinion R

Total Delivery CRarges can i covnenins conin@loree (g

Total Current Billing Charges ..o civervirreniinvenionss vennns
Adestment Adjustments for SA 1D # 9961527043
Detail Late Payment Charge .......coviiiine fvnevercivenaans, exarnar e nn s nrinen)

: Total Adjustments,....... rrrenerero tesrane sini
Mater Detail  Meter #: 1754529 ' Service Point: 9972371562 Next Meter Read: Feb 16, 2005
. _Datweil . Resding 7 Typa - { " Pate . - Rending” " Typs | Difference’ ti Feetor-: . . Therma.
(":;3116:2004 |} 712]  Acwal | 0111972005 | 8059]  Acwal 277 z77.00] 1036 |  287.05

Energy s 1ps 9961527043, 4641 C ST o |
?*‘;‘?‘9? . COMPARATIVE GAS USAGE THIS MONTH 500 STORICAL DATA LAST 12 MONTHS i
ninrmation ' This Year Last Year 3,80 ' | Total Ccf 1388.00 .

Avg Daily Usage {Ccef) 80 12.0 - 200 AvgCef 41578

Billing Days : 34 34 ' V 708 !

y Daily Cost 13.4 51617 Ty ® Actual
A\,g Daily Cost o $13.47 $16.1 JFMAMJ JASOND J & Estimated |



_JOSEPH KEYES | | Page: e of 2

641°C ST - u ~ .

JHILADELPHIA 120-4522 - ‘"9 Date: - <1708
« Account Number: 2w 6830188

: ~ E’rewou Pavmems_":' ] Ealance Bmugh! Repairs and
Accotint | “:Balance 1 " Received " {'""-Forward ’ Ad}ustmenis : :
Summary | 33,799.53(“ $0.00 ! $3,799.53 51639 5454, 96 $4,269.88
Curent o 104 9961527043, 4641 C ST
Basic Rate Class: General Service Residential
Charges

Supply,Char es

7/~ Commodity Charge 283 Cef @ $0. 95639 R4 O
tal Supply Charges ..........

............................... Feaatemnsamrun Luw PN Ay

Dehvery Charges
Customer Charge @ $12.00 ...oiivviniiiiiiiesii i L .
~Bistribation Charge 283 Cof @ s0. 58048....7..%. ...... R S It L7
Mmem @ $0.03218 for 28 Dayq RCUTUONID KA. RUTROTCTORTON { SROP $§9.11
Weather Normalization Ad;ustmem@ ~ $1.09CR
Total Delivery Charges .......c.oooee ovovevvevrisee e, vt SIS AR ©78184.30

* Total Current Billing Charges ..o iiveneseoivisiiiernscrerisssnas e g/;//\/ ....... " §454.96

Ad;ustment Ad}ustmems fcr SA D # 9961527043

Detait Late PAYMENT CHAIGE .ooucii ettt iaceeranie s civsinsssenssniess s rmrensessn e sressrss errarenes $15.38
Total AdJUstments .. ..ioiriiniieuriesiieensesiioriesens et ersbern avunnseenr il Aot knesekn i mas pannin $15.39
 Meter Detail Meter #: 17‘34529 Serwce Point; 9972371562 : Next Meter Read: Mar 17, 2005
e L e r* e T T Lo oy
Date L Héadmgr 2 Yype | Date Reading U Typa ‘{5}‘ Differenée: < {Cefy ¥ v ;
011912005 8059 Actwai | 02/16/2005 | B3a2]  Actua ' zaa{ 283.00{ 1035 | 20293
Energy  5x ip# 9961527043, 4641 C ST |
Usage i COMPARATIVE GAS USAGE THIS MONTH soor o ONCALDATA -~ | AST 12 MONTHS
Rigrmanan ' This Year Last Year "age ‘ Total Cet - 1298.00
Avg Daily USage {Cef) 100 13,0 - 20 Avg Cef  408.17
Billing Days 28 29 10

Actual

Avg Daily Cost $16.25 $16.63 FMAMJ JASONDJF Estimated




JOSEPH KEYES , Page: 2 of 2

4641 C ST | . | , |
PHILADELPHIA PA 1 20-4522 g Date: Q419105
Account Number: 2115830188

ﬂ'?réViéjus;' Pavments Balanca Bmught Repairs and Current
“Account - Balance Buceived - Forward | Adjustments’ I Chatges _
Summary | $4.652.141  $0.00 $4,652.14 | 5000 |  $18255 |  $4,834.69 |

Current  op 1y 9961527043, 4641 C ST

Basic Rate Class: General Service Residential
Charges : | —
B Suppl HYES /——\
Commodity Charge 121 Cof @ $0.85292.. N crsvrreveemsmsmseineressssicimnnss G $103.20%
" Fotal Supply Charges- i T¥703.20
Deﬁveyrv Charges
Custarmer Charge @ $1M ................. TSRO U OO PN AU SPEOPP P $12.00
Dts’mbunon Charge 121 Cef @ $0. 5790;:.\3., Ceries PPN SIS SN $70.07
Gas Cost A ,Juﬁmli»w FOF B2 DAYS 1orieererarsersaeimeinesioressensessansnainsess : $5.05 CR
Weather Normalization Adjustment ..o TR U, RO Cenkeirerniaiions $2.33
Total DelVEry CHArGES «iovmi i orvsirruasmessnstres crs st daabrarasas s nsans s s s ban e s o §79.35
Tatal Current Billing Charges.........., renraenatrinenive SO riasseseiesrarieririineinh T5182.55
Meter Detail Meter #: 1754529 Service Pomt 9972371562 : Next Meter Read: May 17, 2005
o i From‘“ ““_“f i o ey “‘"*,-, ,‘,“:.,To' il _ : Lol e T T T
o -ﬁm\é”yi " ﬁeadmg : Type o L Dme Read’ng Tvpe : s =
oa772005] 8608, Actsl L 04118/2005 | , tmsl Acwal | 121 ool K 035 B
 Energy  ga\p# 9961527043, 4641 C ST
Usage  comPARATIVE GAS USAGE THIS MONTH sap ISTORICAL DATA LAST 12 MONTHS
Information f This Year Last Year Total Ccf 1270.00
Avg Daily Usage {Ccf) 4.0 6.0 Avg Cof . 105.83
Bilfing Days 32 32 :
Avg Daily Cost $5.71 $8.85 T AMJIJASOND S FMA g ggég‘?‘ited
gggf‘lgt | Bill # 2 Current Amount $176.00
‘m forma tion Past Due Amount ’ £175.00
Non Basic Charges © 80,00
TOTAL AMOUNT DUE $350.00
é\i%;ggment , Currenit Agreement. Charges $172.00
‘l:nf’orméiion’ Budget Amount : $350.00
Total Agreement Charges - $522.00
Past Pue Amount $1 72.00
Total Amount Due | $826.00
‘g::f:rse Your Payment Arcangement is past due. Prompt paymént will insure the pominuation of

your Payment Agreement.

Your Easy Way Budget is past due. Prompt payment will insure the continuation of your
budget plan.



© JOSEPH KEYES ‘ ~ Page: _ 2 ot 2
4641 C ST ~ | : N o
PHILADELPHIA PAGB 120 4522 g Date: 05/18/05

: ~ Account Number: 2116830188

Estimated

J/*“"“‘“' o A
. Previous Payments i Eaianca Brought Repalrs and._ . Cur N
‘Account | ”Ba!ance 1. Received " ‘| . "Forward Ad}ustments ‘Batance .,
~Sumw/ $4,834.69 $347.00 $4,487.69 §65.33 }96.37  $4,649.39
/Q('em SA ID# 9961527043, 4641 C ST
Bastc Rate Class: General Service Residential
Charges e .
‘ ~ Supply Chazgez;"""’ T
~"Commodity Charge 62 Cof @ $0.85292..c...D...cuuuveravrusmerirsossis R v C 5288
W .
i SUpply Charges $52,
Uelivery Charges ;
Custc Char $12.00
v $35.9
jd;ustment @ -50. 0417 frJr 29 Days $2.59 CR
Weather Normalization AdjUsIment c..ooovnosonnennns EiekresererxkanseEria e R $1.82CR
Total Delivery Charges B O TSRO D PR TS E SR UPEPTR PRI DS TCTRUOP I $43.49
_ Total Current Billing Charges ....vin... vk e iaeraaceras U JEETERNOR S ' $96.37
Adfu«;in&ént Adjustments for SA ID # 9961527043
Detail Late Payment Charge ..... I e i ietiartarrireara e nrainers Cieravrenneas §65.33
Total Adjustrnents.. .o s s iAKeisiriaashearanaen s nean fSnananen aieb axsseabinathats $65.33
Meter Detail  Meter #: 1754529 Serwce Paint: 9972371562 ~ Next Meter Read: Jun 16, 2005
e e e e Frém?"_;‘f ~?“~ “"» 'C" e s R R PP R PR Sl .
‘ 04:18}2005[ /’ e729| Aslual 05117;2000 [ B791]  Acwal | 62 ] 62. oo} 1,033 |
s i e - ' : : — :
Energy 54 0y 9961527043, 4641 C ST | N |
:—’9;399 COMPARATIVE GAS USAGE THIS MONTH soo HETORICAL DATA LAST 12 MONTHS
nformation This Yeat Last Year | ggg: : Total Ccf 1287.00
Avg Dany Usage (Ccf) 2.0 1.0 200} , Avg Cef 108.08
Billing Nays 29 28 wg;‘_ o
Avg Daily Cost $332  $216 Mo JASONDJ EMAM Actual

Message - Your Easy Way budget plan has been canceled. Please pay the full amount of vour bm each
Center month.  Thank you. :

Your Easy Way Budget is past due. Prompt payment will insure the continuation of your
budget plan.



05/19/05
2116830188

PHILADELPHIAGAS WORKS .c e Date:

800 W MONTGOMERY AVENUE PHILADELPHIA. PA 191220050 Account Numbér:

10~1)AY SHUT OFF NOTICE

Since you have not pa:d your monthly gas bills, your gas service is scheduied to be shut-off on or

after 05130105 .
To avoid shut-off of your 48 service, you must:

'+ Pay your undisputed past due amount in {ull;
or
= Catch usp alf payments due under terms of
~ your Agreement; or
« If eligible, enter into a Payrent Agregmcnt
andlor initiate a dispute with PGW.

H service is shut off, you may have to pay additionat
charges, which include u Reconnection Charpe ot 312323,
and a Security Deposit. [f POW hay to dig up your street to
shut off your service, there will also be an additional charge
of $372.00.

To avoid shut-off contact our CredivCollection Department
at 215-235-1777, Monday through Friday, between 8:00
a.m, to 4:30 p.m. or visit a PGW Customer Service Center.
Call 215-235-1000 for the locations, the new days, and
houts the Service Centers are open.

If you have any questions or need more information, please
call us. If you dre not satisfied after you talk to us, you may
file a complaint with the Pennsylvania Public Utxlity
Commission hy calling (800)-692-7380 or by writing to the
following address:

Bureau of Consumer Services
Public Utitity Contmission
P.O. Box 3265
Harrisburg, PA 17105-3265

JOSEPH KEYES
4641 C ST
PHILA, PA 19120

Customer:

Past Due Amouni: | $4,355.69

i you, or ANYLHS Apr%"’xtlv I vsng in your home, sre
SERIOUSLY ILL, PGW WILL DELAY SHUT OFF during
the iliness if you do the following:

+ A physician must certify to PGW that such medical
condition exists and that loss of gas service will
apgravate the existing condition.,

MNotification must be received prior to the Shat Off date
indicated on this notice: ,

I your landlord pays your gas biil:

You have certain protection under the PA Utility Service
Tenants Rights Act (USTRA). For more information call
PGW at (215) 684-6164 during the Credit/Collection
Department business hours, Monday through Friday,
between 8:00 a.m. to 4:30 p.m.

Questions or camplaints about your bill? Please call us before the Due Date a1 216-238-1000.

PGW

‘8 1 AC 0,275
{19111 PPN | YT 1P P S PO R P P T Y

JOSEPH KEYES
4641 C 8T
PHILA, PA 19120

sesrerens e AWTOCRY *C-022

Or wiite to: 'FGW £.0. Box 3500, Phils., PA 19122.0050

Pledse return this portion with your paymem
Wirite your account fiumber on your check or money ordet made payable 10 PGW.

Account Number: 2116830188
Notice Date: May 19, 2005
Place “X" 1n box for Piease PBY:, $4,355.69
address corrections. Pring ‘ .
correciions on reverse side: : ' ‘
Amount Enclosed: § g ‘ i "

l!”!"l"\lli“”llil“";Hl""l"yllililh!lll'l'llll“ll('

Philadelphia Gas Works
P.O. Box 7789

Philadelphia, PA 19101-7789

00211:4301848000000004355693
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ILADELPHIA GAS WORKS 04119/05

. L/gsaw FAONTGOMERY AVENUE, P}{MOYHM PA 19 Ujoso & ‘) Account Number:  2H46830188

\ GENERAL IN FORMATION

From 03/17/05 thru 04/18/05 NoA Q /J C) O CONTACT US
Billing Cycle Number: 13 - 10 ~Z6us Loaks & Emergencies . bis 9354215
Account for: ’ General Information 215 235-1000
i(gg;?‘g{sKTEYES , ce Service 215 235-2050
AP Pheft of Gas 215 684-6383
Fareign Language Asststance , 216.285.1000
. Hearing impaired TTY Line 215 236-4646

‘ Representantg,s Que Hablan Espanol 215 235.2175
%\ﬂ/ eb Site - www.pgworks.com

Past Due Amount
_ Current Agreement Charges

- < 4 ok e,

LS :Cmm:n o:n‘u\.,;; CELTEQS -

Total Amount Due Bv ~ (Hours 8 a.m. - 5 p.m.)

IMay 12, 2005 s $826.00 Center Gity 1137 Chestnut St. {M, T. TH. F)
: R ' Germantowri 210 W. Chelten Ave. {T, W, F}

S. Philadelphia 1601 S. Broad St. (M, W, TH)

Frankford 4410 Frankford Ave, {T, TH, F)

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)

W. Philadelphia. - 5230 Chestnut St. (M, T, W.F)

FHIL.A GQS WORKS
PDmG'"/’G/‘ ’HL'! CRe S5 LgCAT ol Gl
AN S-E VA A Biechs Q21148303 83MSE N
U239 OG0L GOR9R7ZY QR G/2005 4319RT1
Wi Faids $347.10
}hlitb Servives $3467 .1
i ' $A6¢. U0
: CHANC&E : 13,00

Thank Mow

' Qusstions or comiplsinte about you * % Ples ris beforn the Pee = 215-235-1000.
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NOTIFIGATION OF INTENT TO APPEAL
- (Req8¥ For Formal Complaint Forms)

Notice to Customer:

1f you sign and return this form, you are notifying the Public Utility Commission that you
intend to appeal this informal compiamt decision. Do not return this form unless you want to
appeal this decision.

If you want to appeal this dec:s&on you must return this Notification of Intent to Appeal
form within 20 days of 2/28/2005. The Commission will send you formal complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the
utility cormipany may pursue the termination of your service. ,

~ Thank You

Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send
formal complaint forms to me at the following address:

Customer name and address: " JOSEPH KEYES
(Please correct any mistakes.) , 4641 C ST
PH!LADELPHIA PA 19120

(&}f) A57026 6

(Area Code) Telephone Number Slgnature Y

Secretary

Grplte £ S Desensed

Mail th:s completed form to: | | ,</é 1, ¥ «?Q %

Pennsylvania Public Utmty Commission

P. O. Box 3265

Harrisburg, PA 17105-3265

ST Number:

1649458 o ‘—rDate of mailing: |
) 2/28/2005
| Company: | PHILADELPHIA GAS WORKS
REVISED 12/97
oy[td [ (O
RECEIVED
MAR 1 4 2005 2
 PAPUBLIC UTILITY COMMISSIC:.

SECHETARY‘S BUREAU

)



'COMAQNWEALTH OF PENNSYLVANIA

ekt
PENNSYLVANIA PUBLIC UTILITY COMMISSION
X P.0. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO OUR FLE
MAY 9, 2005
ST 1649458
JOSEPH KEYES |

4641 C STREET |
PHILADELPHIA PA 18120

Dear Sir/Madam:
We have received your request to appeatl the decision of the Bureau of Consumer Services.

We have enclosed one complamt form for you to complete. Please read carefulty the
instructions to help you complete the form.
b Please make sure you sign the form. We must receive your original signature in |
order for us to process your complaint. Your form rm will be returned to you if an orngmal
Stgnature is not received.

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O.Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay ali
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on tnme the company is not
permitted to terminate your service.

~Commission Procedures for Formal Ccmplaints

- Wesenda c:opy of this letter to the company so they know you are appealmg the
Bureau of Consumer Services' decision;

~  We also send the company a copy of your completed fofmal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.




g

LY

-

* . ) ’

Once we receive all the paperwork, we usuaﬂy wzil schedule your hearmg before an
Admlmstrahve Law Judge.

We will notnfy both, you and the company hy mail when the hearingy date is set.

If you cannot travel to your hearing, you can request that the hearmg be held by
phone. This is called a telephonic hearing. lf we can, we will schedule a telephomc
hearing for you, :

We will most likely schedule your hea:r‘ing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you fule your forms. We will try to work around your

schedule,

if you cannot atténd the hearing on the scheduled date, you must requesta
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265
Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTSME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASCN FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR

- CHANGING THE HEARING DATE BEFORE THE DATE OF THE HE’AR!NG

' - You MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

!f you have any questions about the complaint process, piease call the Bureau of Consumer
Services, toﬂ free, at 1-800-782-1110.

nvi

Very truly yours,

%""““"D t:Z 7” 7/&24{2 3

Jamés J. McNulty
Secretary

¢e:  Philadelphia Gas Works




BEFORE THE PQNSYLVAMA PUBLIC UTILITY C’amssrom
DATE SERVED: July 13,2005

LUCILLE KEYS FOR JOSEPH

KEYS (DECEASED)
Complainant O
VS. Complaint Docket o C UME N T
| ‘ No: 2-01649458 TTIRED
PHILADELPHIA GAS WORKS i LR
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. ~Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing wrthm a spemﬁed time;
THI:REFORL

I, You have twenty (20) days from the date on which this complaint is served 10
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affinns or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Scction 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which



prescribes a payment schedule or .ch authorizes termination of utility sean. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3, If you elect to satisfy this complaint you must file, within twenty (20 days frbm

the date on which this complaint is served, affidavits executed by each complainant that this

complaint has been satisfied.  Such affidavits must describe the basis on which this complaint was
satistied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4, If you file an answer which admits the aHegamons in this complaint, or wmch
fails to Specxf ically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complamant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specmﬁcally denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
~ Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. 8. Section 101, et seq,; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes

termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
- Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
‘Secretary

(SEAL)

Certified Mail ,
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
- PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: July 13, 2005

Z-01649458

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 12122-2898

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by LUCILLE KEYS FOR JOSEPH KEYS (DECEASED). To defend yourself against the claims

stated in the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to the claims

stated against you. Or, you may satisfy the complaint by settling the matter with the Complainant
and submitting proof of settlement to the Commission within twenty (20) days.

" IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

- CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or pérmit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

JOCKLTE] QCUMEN? k

Ltsan. i e
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~ Detailed instructions on how to pmceed are contained in the attached pageq "You are
advised to read them careﬁmy ‘

Unless you are a corpomtioh or other organization, you wmay proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvax.l,ia Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

- ddi




/w
r = .’w Laureto A, Farinas, Son!or Attorney

S < Lagai Department
Girect Dlal: (215) 6844982
Fax: {215) 344188

Philadeiphia Gas vgrks

00 West Moutgormery Avenos, PRiladelphta, PA10122

July 26, 2005

James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Buildiiig
Harrisburg, PA 17105-3265

RE: Joseph Keys vs. PGW, Docket No.: Z-01649458
Dear Secretary McNulty:

- Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (“PGW?") certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant_
have discussed the issues raised in the complaint and reached a settlernent. With this
discussion and settlement, the Complainant has indicated that she is satisfi ed with the
resolution of this complaint. ,

By copy of this letter, | am notifying the part(es of her right {o object to any part of

this settlement in writing to the Public Utility Commission within (10) days from the date
of this correspondence. ,

 If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance,

DOCUMENT
FOLDER

¢ Lucille Keys on behalf of Joseph Keys ; F ’“% {ax, Ty
Jenmifer Raksnis . S ST e
Cherie Pyle : | | W i)

| ' UTiy
DOGKETE o SECHETAgyrg Cu:w'lsczm

~AUG 01 72005
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COMMONWEALTH OF PENNSYLVANIA
PUBL!C UTILITY COMMISSION
DATE: July 27, 2005

SUBJECT: 201649458

Joseph Keys v. Philadelphia Gas Works

TO: : Wanda Zeiders

Docket Management
FROM: Susan Kirwan, Support Staff ;
Office of Administrative Law Judge

On July 27, 2005, a Certificate of Satisfaction was filed in the above-captioned
proceeding. 1f no objection is filed to this certificate within 10 days of service, this proceedmg
will be closed. .

AH partles should be notmed that the case is closed and a copy of {hat notification placed
inthe document folder.

Attachment

pe: ALJ (None Assigned)
Beth Plantz
Case File

DOCUMENT
FOLDER

x)
]

QOQV\ETED

JUL 2 8 2005

#454529 rev L4105




