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PARTY/COMPLATINANT: KERWIN, DANIEL J
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COMMONWEALTH OF PENNSYLVANIA

| P 41 Cﬁr)@ VLW County

D)‘H‘s’le ( J . /(é(ZW/p\) , , being duly sworn (a{Tirmed) according o law, deposes

and says that the facts above set forth are true and correct; of are true and correct 1o the best of his knowledge,

information and belief und he expects to be able to prove the same at the hesring hereol. | .
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(it of AlTual)

he is authorized 1o 2nd does meke this aflidsvit

‘ —d" . _,

for it ¥nd that the {acts ebove set fotth are true Qﬁwm: or &re tiue and co

¥

iformation wnd belief and he :xvcm/lhvﬂid . : , ; ;
; S " . 10 be sble to prove the same at the hesring her
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' REQUEST%R APPEAL FROM GONSUMER SERVICES DECISION

Piease send me formal complaint forms at the address listed below.

0160324
BGCS NOMBER

Jap.od /997
DATE OF MAILING

- COMPANY NAME:
Philadelphia Electric Company

CUSTOMER NAME AND ADDRESS
(Please correct any mistakes
1 your name and address)

Daniel J. Kerwin
1722 Dewey Road
Melrose Park  PA - 19012

Mail this completed form to:

TG APPEAL THIS DECISICN, RETURN THIS FORM BY:

Fi?ffa \ffﬁ o
<D

4 ﬂ? [
7 SB?NAIURE

L E3SYEST

Secretary

PA Public Utility Commission
P.O. Box 3265

Harrisburg, Pa. 17105-3245

AREA CODE TELEPHONE NO.

JanuaLy 4, 19?3 -

APPEAL DATE
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MONWEALTH OF PENN 5
MMISSION

Gn@ 0 PENNITLVANIA PUBLIC UTILITY C
‘ PQO. BOX 3265, HARRISBURG, PA 17105—8285

JARUARY 14, 1993 lNgeﬂﬁPuéss

— : e e T REFER TO OUR FILE

- | CS 0160324

DARIEL J KERWIN
12?2 DEWEY ROAD
MELROSE PARK PA 19012

This 1is to confirm that the Public Utility Commission has received
your request for appeal of the Bureau of Consumer Services Decision.
Enclosed are four complaint forms that must be completed. You can use
" the four forms supplied, filling them out exactly the same or you can
file one original and three copiles. IT IS TIMPORTANT TBAT THE
INSTRUCTIONS ARE READ BEFPORE YOU COMPLETE THE FORMS. YOU MUST RETOURN
THESE FORMS TO THE COMMISSION ON or BErORe _ FEBRUARY 3, 1993 n
THE COMPLETED AND SIGNED FORMS ARE TO BE RETURNED TO:

John G. Alford, Secnetary

Pennsylvania Public Utilicy Commission

- P. 0. Box 3265 . -
Harrisburg, PAK ‘17195~ 3265

D While your complaint is pending before the Gommiss*on, ‘you must pay
all .undisputed bills. . Undisputed bills ‘are ‘those parts of -a bill that

gkyau d1d not claim were incorrect or -for which .you did not Tequest payment
&.artangemeuts - As loug as you pay all undisputed bills, the"® company

cannot termipate your service. " If you do not return the forms on time as

‘well as ay ‘all undisputed bills, your service may be shut off by.the
b

.4;,c0mpany.

* % Urhe company will recelve a copy cf this letter 50 that they will

| “know that you have ‘asked for a hearing. Remember, it is VERY important

for you to:

1. Complete, sign, and date tbe four forms following all
fnstructions.

2. Return the properly completed forms by the date shown above.
3. Pay all undisputed bills that you owe or receive from the
© cowpany-. ,

If you have any qnestions cOncerning the complaint process, please

“4'~ca11 the Bureau of Consumer Services. office at 1~800-782—1110

LA ST Very tr01Y Yo“r2i7

- Jadet E Patrick
Supervisor
Document Filing Section

023
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 DANIEL J KERUIN

L 1

Complaint Docket
No. 00160324

V.

e b B

‘PHILADELPHIA ELECIRIC QD

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY rvﬂfzfr”;
Doiiel D

m:'mmmmmcm_ A FEB241993
TAKE NOTICE:

That a complaint in the above entitled matter, of
which the attached is a true and correct copy, has been
presented and filed of record with the Pennsylvania Public
Utility Commission. Section 702 of the Public Utility Cocde,
66 Pa. C.5. §702, requires the Commission to serve on each
party named in a complaint a copy of the complaint and
notice calling upon each partv to satisfy the complaint, or
to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on
which this complaint is served to either satis;y this
complaint or to file with the Secretary of the Pennsylvania
Public Utility Commission, P.O. Box 3265, Harrisburg, PA
17120, an answer {original and two COplES), in writing,
under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa.

Code §5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy
cf the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this
Notice. Section 1.56(a) of the Commission's Rules of
Practice and Procedure, 52 Pa. Code §l.56(a).

2. If you fail to either satisfy this complaint
or to file an answer or other responsive pleading within
twenty (20) days, you will be deemed to have admitted all
the allegatiors in this complaint in accordance with




Section 5.61 of the Commission's Rules of Administrative
Practice and Procedure, 52 Pa. Code §5.61. 1In that event,
the Commission may, without hearing, enter apn order which
either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa.

C.S. §101, et seq.; and, if you are a customer of a utility,
an order may be entered which prescribes a payment schedule
or which authorizes termination of utility services. The
Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

3. I1f you elect to satisfy this complaint you
must file, within twenty (20) days from the date on which
this complalnt is served, affidavits executed by each
complainant that this complaint has been satisfied. Such
affidavits must describe the basis on which this complaint
was satisfied; any settlement agreement between the parties
must be reduced to writing and attached to the affidavit.
Such affidavits are to be filed with the Secretary of the
Commission at the address set forth in paragraph 1. Upon
receipt ¢f affidavits of satisfaction from all complalnants,
this complaint may be dismissed by the Commission in accor-
dance with Section 703(a) of the Public Utility Code, 66 Pa.
C.S. §703(a), unless the Commission determines that such
dismissal would be contrary to the public interest, in which
event the Commission may direct that hearxngs be held upon
the complaint.

4, I1f you file an answer which admits the
allegations in this complaint, or which fails to
specifically deny the allegatlons in this complaint, the
Commission may, without hearing, enter an order which either
revokes or suspends any certificate held by you or which
imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C.5. §101,
et seq.; and, if you are a customer of a utility, an orcer
nay be entered which prescribes a payment schedule or which
authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in
paragraph 4 of the attached complaint.

5. If you file a timely answer which
specxfzcally denies the allegations in this complaint, or
which raises material questions of law or fact, this matter,
shall be referred to the Office of Administrative Law Judge
for hearing and decision. If, after hearing on the issues
raised by that answer, you are found to have committed any
of the violations alleged in this complaint, the
Administrative Law Judge may render a decision which either
revokes or suspends any certificate or permit held by vou or
which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa.

C.5. §101, et seq.; and, if you are a customer of a utility,




.‘I’ | k‘ib‘

an order may be entered which prescribes a payment schedule
or which authorizes termination of utility services. Ip the
imposition of a penalty after hearing the Administrative Law
Judge is not bound by the relief sought by the complainant
in paragraph 4 of the attached complaint.

John G. Alf€rd
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. O BOX 3265, HARRISBURG, Pa 17120

February 10, 1993

IN REPLY PLEASE
REFER YO QUR FILE

F-00160324

JAMES W DUBHAM VICE PRESIDENT | 0 C U
el cucs DOCUMENT
- PHITADELPHIA ELECIRIC COMPANY

2301 MAKET STUEEL FOLDER

PHITADELPHIA PA 19101

i
ey

A camplalnt has been filed agalnst you before the Pennsylvanla

Public Utility Commission by _ DANIEL J KERVIN .
(the complaining party)

To defend yourself against the c¢laims stated in the following ‘pages, vou
must act within twenty (20) days, by filing in writing with the Commission,
either personally or through your attorney, your defenses or objections to
the claims stated against yoo. Or, you may satisfy the complaint by
settling the matter with the Complainant and submitting proof of secule~
ment to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU BY THE
COMMISSIOR WITHOUT FURTHER NOTICE.

AN ADMIRISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY CERTIFICATE
OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER APPROPRIATE PENALTY
OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY CODE. YOU MAY LOSE MONEY OR
PROPERTY OR OTHER RIGHTS IMPORTANT TO YOU.

Detailed instructions on how to proceed are contafned in the attached
pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may proceed
without a lawyer. However, if you want a lawyer and do not have one or
cannot afford one, the office listed below can tell you where you can
get lepal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.. Box 186

Harrisburg, Pennsylvania 17108

(800} 692-7375

Very truly yours,

N o e
J.’ B i‘i e "&"*‘f" e W

‘gyjdhn G. Alford
. Secretary
js
Attachment



warmes W, Durbaim
Senior Vice Prasident
snd General Counsol

Bjamiv R. Andarson
tegel Admunistrator

Paul R Bonney
‘Elers M. LCavanaugh
Rudolph A. Chillemt
Edward J. Gullen, Jr
Todd D. Cutler
Katherine K. Dodd
Aubrg S, Gaston
Duwn R, Gelty
Gregoty Solazesks
John C. Haldewnon
Eizaboth P MHarnis

ORIG

March 5,

NAL @

PHILADELPHiA ELECTRIC COMPANY

LEGAL DEPARTMENT

2301 MARKET STREET, BOX 8699
PHILADELPHIA, PA 18101
(215) B41-5544 FAX: 568-33839
Direct Dial: 841-4941

1993

" REGEIVED
MAR 51993

SECRETARY'S Ul ++UE
mision

Pubiic Utilty Com

Mary McFall Hopper
Staphen L. Huntooty
Thomas G. Jackson
J. Lindsay Johnston
Conrad O, Kattner
Kimberly Lowis
Stephanie Whitlon Lewis
Jotfrey J. Norton
Wendy Schérmor
Jenny P, Shulbank
Nuoel H. Trask

Ausigtant Genéral Counsel

Assistant General Cournsel

‘VIA FEDERAL EXPRESS

- Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA  17105-3265

Re: Daniel J. Kerwin v.
‘ Philadelphia Electric¢ Company (PECo)
Complaint Docket No. F-00160324

Dear Secretary Alford:

Enclosed for f£iling with the Commission are an original and two
coples of Philadelphia Electric Company's Answer in the gubject
Complaint. Also enclogsed is an extra copy of this letter which I
request that you date stamp and return to me in the enclosed
envelope as proof of filing.

I have enclosed a Certificate of Service showing that a copy of
the Angwer was served on the Complainant, Daniel J. Kerwin.

Very truly yours,

7 szc 7 € )ﬁﬁé}% %/

cFall Hopper

MMH/mtj
Enclosures
x¢  Daniel J. Kerwin
(Certified Mail p 275 516 130
Return Receipt Requested)
C. Boyle

DOCUMENT
FOLDER
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BEFORE ,
PENNSYLVANIR PUBLIC UTILITY COMMISSION  .iveme .,
St T .l&)
DANIEL J. KERWIN : "MAR 51993
v. :  DOCKET NO. F-00160322% . swriCE
. et vommission

PHILADELPHIA ELECTRIC COMPANY

ANSWER OF RESPONDENT PHILADELPEIA ELECTRIC COMPANY

Philadelphia electri¢ company (5PECo“), pursuant to 52 Pa.
code §5¢61; responds to the Complaint and states:

1. Admitted.

2. Admitted.

3. Admitted in part, denied in part. Admitted only that
in Rugust, 1991 PECo removed Complainant's electric meter as a
; part of its meter removal policy. PECo further admits that a new
meter wag ingtalled at that time and was subsequently removed in
May, 1992 when it was found to be operating improperly. Another
meter was installed in May, 1992 and was tested prior Lo
ingtallation and wasg tested after installation, in July, 19982,
and found to be operating accurately. By way of further answer,
PECo further avers that Complainant has been given two credits as
a result of the two meter changes.

Denied that Complainant's bills are inaccurate. By way of
further answer, PECo avers that on July 23, 1893 a field‘visit
was conducted which indicates that based on the appliances at the
property, Complainant has the potential for use.

4. To the extent this paragraph containg a request for

relief, no answer is required. To the extent this paragraph 4

DOCUMENT /)OCKETER
FOLDER J MAR 111993 LUJ



contains factual averments, PECo denies that Complainant's bills

are inaccurate.

WHEREFORE, Philadelphia Electric Company respectfully prays

that your Honorable Commission dismiss the instant Complaint.

Regpectfully submitted,

PHILADELPHIA ELECTRIC COMPANY

Mary McFall 57y
Counsel for »
PHILADELPHIA ELECTRIC COMPANY
2301 Market Street, S§23-1
Philadelphia, BA 19103
215/841-4943



BEFORE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DANTEL J. KERWIN

4

v. | : DOCKET NO. F-00160324
PHILADELPHIA ELECTRIC COMPANY :

e

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of
Philadelphia Electric Company's Angwer in the above matter upon
all interested parties by mailing a copy thereof Certified mail,
properly addressed and postage prepaid to:

Daniel J. Kerwin

222 Dewey Road (Melrose Park)
Cheltenham, PA 19012-1320

Dated at Philadelphia,‘Pennsylvania, this March 5, 1993.

== G2 /;

Mary McFall Hopgef

Counsel for

PHILADELPHIA ELECTRIC COMPANY
2301 Market Street, S23-1
Philadelphia, PA 19103
215/841-4941 ‘




COMMONWEALTH OF PENNSYLVANIA

-

88

0 er e

COUNTY OF PHILADELPHIA

AFFIDAVIT

A. G. MIRKALAUSKAS, being duly sworn according to law,
deposes and says that he is Vice President of Customer and
Marketing Services of the PHILADELPHIA ELECTRIC COMPANY; that as
‘guch he is authorized to make this Affidavit on its behalf; that
the facts set fqrth above are true to the best of his knowledge,
inﬁarmaticﬁ, and belief and he expects the said Philadelphia

Electric Company to be able to prove the same at any hearing

hereof .

A

m W/

KATBUSKAS ~

Sworr to and Subscribed
before me this SXA day
ot Marﬁh 1993

Notary Puplic HOTARIAL SEAL
{ CABOL A WALTON, Notary Pudlic
City of Prhiladelphia. Phila . County
fAv Commissiod Exones Auc; 25, 1998




@ | @
e LI O pERSTONI

P.0. BOX 3265, HARRISBURG, PA 17105-3265 SR

March 15, 1993

In Re: F-00160324

(See attached list)

Daniel J. Kerwin v. Philadelphia Electric Carpany
INTTTAL, HEARING NOTICE

HERRTNG DATE: - Friday, April 23, 1993

TIME OF HEARING: 10:00 a.m.

Publice Ukt ity Cornilzsisn

PLACE OF HEARING:  Roam 1306, Philadelphia State Office SECRETCRY'S BumEAy

Building, Broad and Spring Garden Streets, "&motion controt ppyy
Philadelphia, Pennsylvania.

i

PRESIDING OFFICER: Administrative Law Judge Ky Van Nguyen

1302 Philadelphia State Office Building,
Broad and Spring Garden Streets, Philadelphia,
Pennsylvania 19130; telephone (215) 560-2105.

- The Public Utility Code directs that this hearing be held by May 24,
1983,

Lf you intend to file exhibits, please be advised that two copies of
all hearing exhibits to be presented into evidence must be submitted to the
Reporter and an additional copy should be furnished to the presiding officer
and each party of record.

ATTENTION CIﬂSﬂKEMEﬁ{: YOU MAY LOSE THE CASE IF YOU DO NOT COME TO THIS
HEARING AND PRESENT FACTS ON THE ISSUES RAISED IN YOUR COMPLAINT.

1f you have questions about this hearing, please call (717) 787-6108 on
or before April 16, 1993.

Any questions concerning this procedure should be directed to the
Admindstrative Law Judge.

ccr  Judge Nguyen , Certified Mail
- John Frazier - PIO .1 % Receipt Requested &
Consumer Advocate G0 Reg. Mail £o Complainant
Law Bureau ’
Norma Lewis MARZ 81383
Susan Licon
Both Plantz

o DOCUMENT
£ FOLDER
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PERNSYLVARIA PUBLIC UTILITY OOMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265
March 15, 1993

In Re: F-00160324

y Daniel J. XKerwin
» 222 Dewey Road
Melrose Park
Cheltenham, PA 19012-1320

Daniel J. Kerwin v. Philadelphia Electric Company

HEARING DATE: Priday, BApril 23, 1993
TIME OF HEARING: 10:00 a.m.

PLACE OF HEARING: Room 1306, Philadelphia State Office
' ' Bullding, Broad and Spring Garden Streets,
Philadelphia, Pennsylvania.

PRESIDING OFFICER: Administrative Yaw Judge Ky Van Nguyen
' 1302 philadelphia State Office Building, ;
‘Broad and Spring Garden Streets, Philadelphia,
Pennsylvania 19130; telephone (215) 560-2105.

_fhe Public Utility Code directs that this hearing be held by May 24,

If you intend to file exhibits, please be advised that two copies of
all hearing exhibits to be presented into evidence must be submitted to the
Reporter and an additional copy should be furnished to the presiding officer
and ecach party of record.

AITENTION CUSTOMER: YOU MAY LOSE THE CASE IF YOU DO NOT COME TO THIS
HEARING AND PRESENT FACTS ON THE ISSUES RAISED IN YOUR COMPLAINT.

If you have questions about this hearing, please call (717) 787-6108 on
or before April 16, 1993.

Any questions concerning this procedure should be directed to the
Administrative law Judge.



~OMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PO, BOX 3265, HARRISBURG, PA 17105-3265
March 29, 1993

Maxyl&cFallHopper Esquire

Legal Department

Philadelphia Electric Canpany
2301 Market Street, Box 8699
Philadeiphia, PA 19101

Re: Daniel J. Kerwin v.
Philadelphia Electric Company
r-00160324 ‘

Dear Ms. Hoppers

Please be advised that ycm: request for continuance of the
Bpril 23, 1993 hearing is hereby grented. This action is being taken
because of the unavailability of an indispensible witness for
Philadelphia Electyric Company.

The Office of Administrative Law Judge Scheduling Office will
reschedule the above-captioned case for hearing in the near future.

Vergﬂtruly yours,

/ 7

g
SN

Eric A. Rohrbaugh, Supervn.sor
QALT Iegal Dl\m.SlOn

EAR:elp

cc:  Honorable Ky Van Nguyen
Mr. Daniel J. Xerwin

OBLY scheduling Stafs j@@LKEJ [;U

APR 01 1993

é@CUMLNT
FOLDER

INFIEPLY PLEASE
REFERTOOURFILE
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(See letter of 3/15/93)

Daniel J. Kerwin v. Philadelphia Electric Company
NOTICE |
This is to inform you that the initial hearing now scheduled to be held
on Friday, April 23, 1993 at 10:00 a.m. in the subject proceeding has been

changed to Monday, May 10, 1993 at 10:00 a.m.
Please change your recomds accordingly.
The presiding officer in this proceeding is AMdministrative Law Judge Ky
Van Rguyen. Judge Nguyen can be contacted at 1302 Philadelphia State Office
ring Garden Streets, Philadelphia, Pennsylvania

Building, Broad and Sp

19130; telephone (215) 560-2105.

Cec: Judge Nguyen Certified Mail
John Frazier -~ PIO Receipt Requested &
Consumer Advocate Reg. Mail to Camplainant
Law Bureau

Susan ILdcon
@@@%E”E’E

APR 8 1%
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Jamigs W Lurkigm
Setunr Vage Prasident
ang Gendral Counsal

Biarnie B Arderson
Legal Adrrimatrator

Paut B Benney
Eiten bt Cavanaugh
Rudolpt &, Chilem
Eawares J. Cullens, Jr.
Todd L. Cutior
Katkenne K. Dodd
Aubra S Gawten
Down B Getty
Grogory Golozeski
Jotin €, Halderman
Eszabeth B Hans
Mary MeFall Hoppet
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PH%LAD?LPHIA ELECTRSC COM

LEGAL DEPARTM ENT

2301 MARKET STREET, BOX 8689

PHILADELPHIA, PA 19101
{215) B41-5544 FAX: 568-3389

Direct Dial; 841-4941

March 23,

1993

PANY

ey
r

I“ncc : /‘- g

Oul'!CC Gl fu ;s -:a '
Public Utility Commicslon

Stephen L. Huntaan
Thomas G, Jackson

4. Lindsay Johaston

Conrad Q. Kaltner
Kimberly Lewis
Stephanie Whifton Lewie
Jaffroy J. Norton
Christine A. Reuther
Waendy Schermer

Janny P, Stulbank

Ward L. Sraith

Noal H, Trask

. Apuntant Generat Counsel Asgistant General Counse!

The Honorable Allison K. Turner

Chief Administrative Law Judge
Pennsylvania Public Utility Commission
Room G-6, North Office Building
Harrisburg, PA 17105

RE: Daniel J. Kerwin v. Philadelphia Electric Company (PECo)
Docket No. F-00160324

Lear Judge Turner:

I am writing to request a continuance of the hearing scheduled
for Friday, April 23, 1983, in the above matter. QOur witness in
this case has a pre-paid vacation scheduled for that day and will
not be available to testify on the Company's behalf.

Thark you for your consideration and your attention to this
matter. If you have any questions regarding the above, please
contact me at my direct dial number.

Very cruly yours,

| Y ;
k/\/ L \\’ i
Mary McFall Hoppe [
MMEL/me '
ce: The Honorable Ky Van Nguyen
Daniel J. Kerwin
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‘;P.PEARANCEA SHEET

DOCKET NO. F-00160324

CASE NAME Daniel J. Kerwin v. Philadelphia

‘Blectric Co.

HEARTNG LOCATION Philadelphia

HEARLRG DATE May 10, 1993

AL , . Neuyen

MAY 20 1993 ’

’I;E g::wrxg‘%r o
MAY 12 1593

— Office of A. 1. J.
Public Utility Commissign

oy
ALJ iQ(ING REPORT

CHECR THOSE BLOCKS WHICH APPLY:
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Testimony taken ves A NO
Hearing concluded YES X NO
Further hearing needed = YES _ No X
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RECORD CLOSED yes X My [0 3 RO
; Date 7 :
Briefs to be filed = YES NO X
- Date
BENCH DECISION ‘ YES NOSC
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