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8. DOCKET NO: P 00306788  : 9. EFFECTIVE DATE: 100/00/00
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ALLEGATION OR SUBJECT

ING INABILITY TO PAY AS RRQUESTED. COMPLAINANT WILLING TO

PAY CURRENT BILL PLUS $20.00 ON ARREARAGES. SHE ALSO ASKING FOR A TELEPHONE

HEARING.
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4. What do you want the f‘hc Utility Commission to do ‘m your complaint? L

I . AV //[%/‘//#PA e Qsé Sadd 74'2/;«

/

(Ifyoﬁ nesd more spacc use additional papﬁr and antach to this foxm).
5. You must sign and date your complaint.
The information I have plaocd on this form is true and correct to the

best of my knowledge. I understand that I could be punished under
Pcnnsylvama State Law if I purposely give false information.

//)4/ (Ao G2 -9

SRS

Slgﬁatum of complaining person, or officer Date Signed -
(if customer is a corporation, trust or-association) or |

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you returm to the Commission.

6. If you are represented by a lawyer you must provide your lawye:r s name, add:css and

telephone number.

Lawyer’s Name
Street

Telephone Number-Area Code ( )




REQUEST FOR APPEAIL FROM CONSUMER SERVICES RESI%%QN
AV
égted

000294 GEAPR 17 i '+ 53

Please send me formal complaint forms agﬂﬁﬁgﬁ%ﬁgféééﬁl
below. A

-
-

0306788
BCS Number

April 10, 1996

/Bat ot WALLing Dt A Rhinn
¥ : Z ; =y

Signature

Company Name:

DUQUESNE LIGHT COMPANY
- ONE OXFORD CENTER

301 GRANT STREET
FITTSBURGH PA 15279

CUSTOMER NAME AND~A§DRE53 Wf%fiz i <;é§/C*<5ZQ</§/

(Area code} Telephone no.

Please correct any mistakes
in your name and address.

- MARTA AIKENS
28 MIDWAY DRIVE APT A
WEST MIFFLIN PA 15122

Mail this completed form to: ‘ Secretary ,
PA Public Utility Commission
. O. Box 326%
Harrisburg, PA 17105-3265

THIS SLTPkMUST BE RETURNED WITHIN 20 DAYS OF THIS DATE:April 10,
1996 | E
APPEAL DATE
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COMMONWEALTH OF PENNSYLVANIA g g
PENNSYLVANIA PUBLIC UTILITY COMMISSBION /
P. O. BOX 3265, HBARRISBURG PA 17105-3265

April 18, 1996

BCS 0306788
%Rﬁx‘)@i};igngm APT A | D OCUM EN T
WEST MIFFLIN PA 15122 ~ 1 ;

| | FOLDER

Dear Sir/Madam:

We have received your request to appeal the decision of the
Bureau of Consumer Services.

We have enclosed three complaint forms for you to complete.
Please read carefully the instructions to help you complete the
forms. You can fill out all three forms using the same words, or
you can fill out one to use as an original and make two copies.
Please make sure you sign the forms (an original signature is
required). Return all 3 forms to us on or before May 8,

1996 to the address listed below:

John G. Alford, Secretary

Pennsylvania Publlc Utility Commission
P.O. Box 3265

Harrisburg, PA 17105=3265

While you wait for us to reach a decision on your complaint,
you must pay all undisputed bills (ones that are not a part of
your complaint}). As long as you pay all undisputed bills and
return these formal complaint forms to us on time, the company is
not permitted to terminate your service. _

commission Procedures for Formal Complaints

e We send a copy of this letter to the compdany- so they

' know you are appealing the Bureau of Consumer Services!’
decision;

-~ We also send the company a copy of your completed

formal complaint forms. Once they receive it, they
have 20 days to send us an answer to your complaint.
The company will send you a copy of their answer.

= Once we receive all the paperwork, we usually will
schedule your hearing before an Administrative Law
Judge.

~~  We will notify both you and the company by mail when
the hearing date is set.




Page 2

If you cannot travel to your hearing, you can request

- that the hearing be held by phone. This is called a

telephonic hearing. If we can, we will schedule a
telephonic hearing for you.

We will most likely schedule your hearing sometine
within three months after you file your complaint
forms. If you know of certain dates when you will not
be available for a hearing, let us know when you file
your forms. We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date,
you must request a different time or date. You should
request the change at least 5 days before your hearing
by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburyg, PA 17105-3265

YOU BHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN

YOUR LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO
ATTEND THE S8CHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING
MAY OR MAY NOT BE APPROVED. WE WILL LET YOU KNOW OUR DECIBION ON
YOUR REQUEST FOR CHANGING THE HEARING DATE BEFORE THE DATE OF THE

HEARING.

ouT) .

782-1110.

cC

.
'3

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE.
IF ¥YOU DO NOT ATTEND, YOUR COMPLRINT MAY BE DISMISSBED (THROWN

~ If you have any questions about the complaint process,
please call the Bureau of Consumer Services, toll free, at 1-800-

Very truly yours,

for Betty R. Jones

Administrator
Information Control & Records Section
Division of Office Service

DUQUESNE LIGHT COMPANY



BEFORE THE |
PENNBYLVANIA PUBLIC UTILITY COMMIBSION
DATE SERVED: May 7, 1996
MARTA AIKENS : :)()(:(JAQE;FJ
Complainant : . , 7~

V8. '2 Complaint Docket
i No: F=00306788

- DUQUESNE LIGHT COMPANY
Respondent

FORMAL COMPLAINT
NOTICE TO REBPONDENT »
TO ANSWER OR SATISFY DOCKETED

MAY O7 1996

TO:  DUQUESNE LIGHT COMPANY

TAKE ROTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commissiorn to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, ol to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Becretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in wrltan, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practlce and Procedure, 52 Pa. Code
~Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).




2. If you fail to either satisfy this complaint or to
file answer or cther responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Comnmission’s Rules
of administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
191, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
texrmination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must flle,
wzthln twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
- which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
aftidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
793 (a), unless the Comnission determines that such dismissal would
be contrary to the public interest, in which event the Commission
.may direct that hearings be held upon the complaint.

4. If you file an answer which ddmltb the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
auvthorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seg.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Comnission is not limited to
the relief sought by the complalnant in paragraph 4 of the attached
camplalnt

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
gquestions of law or fact, this matter shall be referred to the
Otfice of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. In the ilmposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

g G

John G. Alford :
Secretary

(SEAL)

‘Certifieﬁ Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRIBBURG PA 17105-3265

DATE BERVED: May 7, 1996

F-00306788

DUQUESNE LIGHT COMPANY
WESLEY W VON SCHACK PRES
ONE OXFORD CENTER

301 GRANT STREET

PITTSBURGH PA 15279 | [)()(3{Jﬁ4E§ﬂJ}“,
FOLDER

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by MARTA AIKENS. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days. :

IF YOU FAIL TO RESPOND WITHIN TWENTY (20} DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you. ,



¥F-00306788

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

truly yours,
for John G. AI?E;;? |
Secretary
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é“hv Lagal Unit :
411 Seventh Avenus
P O. Box 1830
Pittsburgh, Pannsylvan a 15230-1830
Phons. {412) 393-6008
Fax:  {412)393-6645 Writer's DIRECT DIAL Numbaer.
(412) 393-4113
May 2%, 13%¢
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ke:r  Marta bikens vs. Juguesne Light Company
Docker No. F-00306788
Dear Mr. Alford:
bncloused for filing in the above-referenced matter are an
origipal and itwo copres of the Answer and MNew Matter ¢f Duguesne
Light Company. A copy of this Answer and New Matter has been served
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Before the : g
DENNSYLVANIA PUBLIC UTILITY COMMISSION
MERTE AIKEHS,

Complainant,
vs. ‘Docket No. F-00306788

DUQUESNE LIGHT COMPANY,

B e L e

Respondent .

ANSWER AND NEW MATTER OF DUQUESNE LIGHT ¢oMpaNYSRORETLY'S UFRIGE

R bin -ty orondisshon

TO THE HONORABLE COMMISSION:

AND. BUW comes the Respandent;VUuquesne Light Company, by and
through its attorney, Regina Sestak, and files the within Answer and
New Mat:er of which rke following is 4 statemen:

Although Complainant filed her Complaint on two scparate
-cemp;aint‘iorms, the fasts averred and the relief rejguested on both
forms are supstantially the s&me . Therefore, for the purpossg of

this ahswer, the averments and reqguests for relief cortained on both‘

complaint forms will be addressed collectively.

ANSWER
1. Admitted.
Z. Deriied as stated. The correct spelling of Complainant’s
nare is Duquesne Light Company. _
| w@@KETIe
3. Lenved. EJ

JU&J 05 1358
DOCUMENT
FOLDER



Complainant’s averment that the decision of the Public Utility
Commiss@an (PUC; is “wvery unacceptable” is a statement of opinion to
wﬁzah 10 response 18 :equired, By way of further response, this
decision was issuedkby the PUC Bureau of Consumer Services (BCS;, on
Aprii 19, 1996, in response to an informal complaint Compléinant
filed on March 13, 1966, at BCS No. 0206788. Said decision required
k&@mpiainaﬁt te pay current bills plus $50 each mbnth toward the
accourt balance, which then totaled $1,519.40. Said decision is
attarched hereto, incorporated herein and marked Exhibit 1.

After reasonable investigatlon, Respondent is wi:hout
sufficient knowledge or xniormation Lo fdrm a belief as Lo the truth
of Csmplainaﬁt’s averments regarding her income, her lack of haﬁing
“that kind of mcney,” her child, her other expenses, her willingness
te pay 520 plus her bill, and that this amount is what she can |
affatd, and these averments are therefore denied.

Ccmp}alnant’s averment that “550 a monthkwiil be suitable” is
an apinian wﬁimn recquivres no response.

~ Complainant’s request for a telephone hearing requires no
responseﬁ“ﬁowever, Respondent has no objection Lo having the
hearxnd on this complaint conducted telephonically.

4. ,.As this paragraph contains a request for relief, no
response 1% required,

| WHEREFORE, Respondent reguests that after reasonable

investigat.ion and hearing the Conplaint he dismissed.




® ®
HEXW MATTER

5. Paragraphs one through foiar are hereby incerporatec
hereiv by reference.

5. cComplainant has nade no payments since’said BCS decision
was 1ssued,
| 7. On Aprii 3, 1996, Complainant contacted Respondent and
reque&éﬁd cancellation of her electric service account,’effective
Bprii 22, 199,

8. Respondent complied with Ccmpiainantfs zanceilation
regquest, |

49, O May 10, 1996, Complainant contacted Respondent and
regquested that service be reinstated at the same address.

10. Respondenz established a new electiric service account for
Complainant and transferred her prior account balance of $1,547.26
o Lne néQ gooount .

CWHEREFGRE, Respondent requests that tne Commission issue an
snterim order directing Complainant <o:

1; make payments in accordance with the BC3 decisian
;3aued April 10, 19%€, pending hearing on his Complaint:

2 11 Complainant feils Lo make payrents in accordance
wilth said BCS decision, authorize Respcndent Lo Lerminate
5érvice priocr to hearing, and

3 1f Complainant fai.s to make payrents in accordance

with seid BCS decision priuvr to hearing, reguire Complainant




te make a lump sum payment of all arnounts due under said BCS

'dec;ﬁiqn and unpaid as of the date of hearing.

Respectfully submitted:

DUQUESNHE  LIGHT COMPARY
By Counsel:

Rég%ﬂa . Sestak

411 Segvpnth Avenue, 16-006
Pittshurgh, PR 15230-1930
1412y 393-4413

FRA (412) 393-06645
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Date: April 10, 1996
MARTE ALKENS

28 MIDWAY DRIVE APT A
WEST MIFFLIN PA 15122

V. BCS No: 0306788

DUQUESNE LIGHT COMPANY
ONE OXFORD CENTER

301 GRANT STREET
PITTSBURGH PA 15279

Acct. No: 2000129810003
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DECISION ON INFORMAL COMPLAINT BY THE BUREAU OF CONSUMER
SERVICES:

STATEMENT OF COMPLATINT:

The abcve»captiohed informal complaint was received by the
Bureau of Consumel Services on March 13, 1996 from Marta Aikens. '
In the complaint it was alleged that:

The customer believes her bill dated March 18, 1996 in the
amount of $45.00 is too high. She was not in the residence during
that period of time = everything was unplugged. The Company
concluded that the bill is correct. The customer would like this
ratter further investigated.

. INVESTIGATION BY STAFF OF THE BUREAU OF CONSUMER SERVICES
REVEALED:
1. fThat there is no recora that the customer ever disputed
this bill with the Company.

2. That neither the Company nor this investigator has any
knowledge about whether the customer was at the residence during
the disputed period.

3. That the bill in dispute is in line with the custoner’s
usage pattern. '

4, 'That the customer did call the Company on February 5, 1996
to make payment arrangements.

5, That the customer failed to }eep the terms of the above
arrangcmenté and a termination notice was sent.

_ 6. That on March 8, 1996 the customer again called in an
attempt to make new payment arrangements.

7. That the customer has made only four (4) payments on this
account.




8. That the customer has requested cancellation of service

- effective April 22, 1996 because she is moving and will not need
service at her new address.

9. That the last payment made on this account was received on
November 8, 1995 and was in the amount of $32.00.

10. Thdt as of the date of this decision the customer’s
outstanding balance is $1,519.40.

BASED ON THESE FINDINGS, THE BUREAU OF CONSUMER SERVICES
CONCLUDES THAT:

The customer menticons that she was not at her residence during
“the time of the disputed bill. However, she &id call the Company
on February 5 and March 8, 1996 so she was at the very least
available tp pick up her mail. She received termination notices
which may have prompted both of these calls.

Further, the bill in guestion is in line with the customer’s
normal usage patterns. As a result of all of the above, I must
conclude that the bill 1is correct as rendered. The customer,
therefore, is responsible for payment of all outstanding charges
associated with this account.

oa
THEREFORE, TT IS DECIDED THAT:

1. That the informal complaint of Marta Aikens is dismissed.’

2. That the customer must pay current bills plus $50.00 per
month toward the outstanding balance as long as she remains a
customer of the Company.

3. That if the customer does not get service at a new
location or in fact does cancel the subject service, she still has
an obligation to pay this bill and may pay it off at the rate of
$50.00 per month, beginning Aprll 30, 1996 and contmnuxng monthly
until the outs tandlng balance is pald in full.

4. As long as the terms of this decision are kept, the
company shall not assess late payment charges.

, 5. That if the customer fails to keep the terms of this
decision, the company may terminate service after providing
notification(s) as required by 52 Pa Code 56 <~action 93-99,

Copies of this decision will be issued to all participants in
the complalnt Any questions concerning the terms of this decision
or concerning the Public Utility Commission’s appeal procedures may
be directed to the Bureau of Consumer Services at 1-800~782-1110.

1 - ,/
/c? L% /,&wk, |
Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utility Commission




AFFIDAVIT

COMMONWEALTH OF PENHSYLVARIA i
: : 55

COUNTY OF ALLEGHERY i

ENN STRISHOCK, being duly sworn accerding te law, deposes
and says that she 1s Director, PUC Relaticns of Duguesne Light
Qampaﬁy; that she is authorized te and does make this Affidavit for
14 and that tha facts set forth above arc true and correct to the
best of ner knowiedge, 1nf0rmanlcn and belief, and she expects the
ysald Duguesne Light Compary to be able to prove the same at any

nearing herenf.

LN

‘Ann Strashock

Subsoribes and sworn Lo

b
‘wefore me this Jd2§*  day
SR
thﬁ“fﬁﬂikxl , ¢ 1996,
£\
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st Notana Seal
Joaring B Kidn, Notary Pubbe
Prishurgh, Allegheny Gounty
Wy Commission Expires Mach 17,1997

Jsriber, Penneyivania ASsoaabon of INoies




Before the
PENNSILVABIA FUBLIC UTILITY COMMIBZSION

MARTA AIKEHS,
Compl ainant,
V.
QQQQB&NE LIGHT COMPANY,

Respondent

CERTIFICATE OF

Docket No. F-00306788

PO A R A VP B I L e

SERVICE

I hereby certify that I have this cay served a true copy

cf the foregoing deocument upon <the participant listed below in

accordance with the reguirements of 52 PA. Code § 1.%4 {(relating to

service by a participantj.

Marta Aikens

28-A Midway Drive, Apt. &
West Mifflin, PA 15122

Dated this 29th day of May, 1%96.

Qmm % &Z,}M

RbCl a Sestak
Couns for
Dugueshe Light Company

411 Eeventh Avenue, 16-006
Pittsburgh, Pa 15230-1930
(4127 383-4113 :
FR¥® (412) 293-68645




